The Connecticut Long Term Care Ombudsman Program 

is seeking

VOLUNTEERS

TO ADVOCATE ON BEHALF OF NURSING HOME      
RESIDENTS' RIGHTS

Volunteer Resident Advocate Job Description

Position Objectives: Under the supervision of the Regional Ombudsman, works in area nursing homes as an advocate for nursing home residents.

Positions Open: Throughout Connecticut – Contact the Office of the State Long Term Care Ombudsman.  Individuals who work, live in , or own  a long-term care facility or who have members of their immediate family who work in a long term care facility are restricted from being volunteers in the Long Term Care Program. 
Skills Required:

· Ability to communicate orally and in writing.

· Sensitivity to the elderly.
· Open-minded and non-judgmental – the ability to be fair and honest

· Resourceful in coping with a variety of situations.

· Perseverance – working on a problem until it is solved.

· Tactful and diplomatic with staff residents and     families. 
· Good listener – the ability to determine the true nature of the problem behind a complaint

Special Considerations of the Job:
· Transportation to area nursing homes is essential (mileage costs are reimbursable)
· Must complete training and certification requirements             

· Must attend ongoing monthly in-service training and supervisory meetings through the state.

To receive, handle and try to resolve residents complaints, including those made on behalf of a resident, within the facility, under supervision of the Regional Ombudsman.

· To assist in the protection of residents rights.

· To provide education for residents and their families about the facility’s rules, regulations, and procedures which insure a better understanding of the services to which residents are entitled.

· To monitor the exercising of residents rights within the facility.

· To establish good working relationships with the facility’s administrator and staff.
· To refer unresolved complaints to the Regional 
Ombudsman.
· To work with resident and family councils to encourage interaction among residents and between residents and their community.

· To encourage and assist in developing resident and family councils where none exist.

· To maintain current and accurate records as required by the Ombudsman office.

· To assist residents and their families or legal representatives in understanding rights in relation to transfers within, and discharges from nursing homes.

· To have knowledge of the responsibilities and functions of regulatory and community agencies

Duties:





IF YOU WOULD LIKE MORE INFORMATION, CONTACT THE:


LONG TERM CARE OMBUDSMAN PROGRAM


Call: 860 424-5200





Long Term Care Ombudsman Program, Connecticut Department of Social Services
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