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Resolving Criminal and Motor Vehicle Infractions Without Coming to Court

Online Infraction Processing
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Resolving Criminal and Motor Vehicle Infractions Without Coming to Court

Live Chat and Centralized Email

Access to Pay 
or Plead Ticket 

Link from 
Judicial Public 

Web Site 
Home Page
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Pay or Plea Not Guilty Online 

Plead Ticket Not Guilty Or Nolo Contendere
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Electronic Citations

70 Percent of 
Connecticut's 

400,000 
Infractions are 

Received 
Electronically
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Electronic Citations

ECPS
Electronic 

Citation
Processing 

System
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On Line Dispositions

Public Access, Prosecutorial Review, Meaningful Outcomes 
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On Line Dispositions

Pay or Plead 
Ticket 

With Option To
Engage in

Online Review
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On Line Dispositions

Enter Narrative and Upload Document 
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On Line Dispositions

Prosecutor Docket Summary
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On Line Dispositions

Case Details (via single click)
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On Line Dispositions

Motor Vehicle History – Direct from DMV
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On Line Dispositions

Modify or Substitute Charges
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On Line Dispositions

Review
Prosecutor

Offer
and

Accept
or

Reject 
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Benefits

• Reduced Work
• No Dockets at 10 AM and 2 PM
• No Over-Crowded Courtrooms
• Reduced Cash Register Traffic
• Reduction in Burden for Court Security
• Reduction in Paper Waste, Printing Costs and Delivery Charges
• Ability to Remote Manage

Benefits for the Court 

Doing More with Less
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Benefits

• Access
• No Travel
• No Missed Work
• 24/7 Availability
• Live Chat Assistance (9-5)
• Ability to Present Data, Contemplate the Narrative
• Time to Consider the Offer

Benefits for the Public 

Good Dispute Resolution
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Summary

• A Connecticut Police Officer Issues a Ticket Electronically
• The Defendant Pleads Not Guilty and Opts for Online Review
• The Prosecutor Makes an Offer Electronically
• The Defendant Pays Online

A New Workflow - All Electronic, Paperless and with Minimal 
Judicial Staff Involvement – By the end of 2017

Reduction in the Current Workflow Time from Months to Weeks


