Connecticut Department of Transportation Survey on Invoicing

Part 1:                                Invoicing Contact

Please provide the name of a single contact, if possible, where we can direct all invoice related correspondence:

Name: _________________________________________________________

Mailing Address:   _______________________________________________

______________________________________________________________     

______________________________________________________________    

______________________________________________________________  

Phone: ________________________________________________

Email: ________________________________________________

Part 2:                                               Survey

Please provide responses to the questions listed below using standard letter grading.

A = Excellent

B = Good

C = Average

D = Poor

F = Failing

1.) How would you rate the Department’s speed in processing invoices: ______

2.) How would you rate the Department’s performance in providing you with information on the status of pending invoices: ______

3.)How would you rate the Department’s overall performance in processing invoices: ______
4.) If you could suggest one area needing improvement in the invoicing and payment processing area, what would that be? ______________________________________________________________     

______________________________________________________________    

PLEASE COMPLETE THE ABOVE INFORMATION AND EITHER EMAIL TO DOT.FMS.Survey@CT.GOV OR MAIL TO THE FOLLOWING ADDRESS: 
Connecticut Department of Transportation

Division of Financial Management & Support 
Rm. 1329 (return of survey)
2800 Berlin Turnpike

PO Box 317546

Newington, Connecticut 06131-7546
