
                 Statewide
Wireless 911 calls        1,746,201
Total 911 calls             2,276,679
% Wireless 911 calls     76.70%

!!

!!

!!

!!

!!

!!

!!

!!

!!

!!

!!

Farmington PD

Granby PD

Middletown CC

Newtown
ECC

Bristol PD

Brookfield
PD

Canton
PD

Cheshire
PD

Clinton
ECC

Darien
PD

East
Lyme
ECC

East
Windsor

PD

Easton
PD

Enfield
PD

Fairfield
ECC

Guilford
ECC

Hamden
CC

Madison
PD

Meriden
ECC

Monroe
PD

New
Canaan

PD

New
Fairfield

ECC

North
Branford

PD

Plymouth
PD

Putnam PD

Ridgefield
PD

Simsbury
PD South

Windsor
PD

Suffield PD

Vernon
PD

Avon PD

Berlin PD

Bethel
PD

Bloomfield
PD

West
Hartford

PD

Wilton
PD

Winsted PD

Wolcott
PD

New
London

PD

Mashantucket ECC

Litch-
field

CD

Groton
ECC

Groton ECC

Stonington
PD

Willimantic
Switchboard

ECC

Litchfield CD

Old
Saybrook

PD

CSP Troop H

CSP Troop I

CSP Troop L

UConn PD

CSP
Troop E
Montville

ECC

Ledyard
ECC

Mohegan PSD

CSP Troop A

CSP Troop B

CSP Troop H
(Bradley Intl

Arpt)

Quinebaug Valley
ECC

Tolland County Mutual Aid ECC

Valley Shore ECC

NW CT Public
Safety ECC

Redding PD

Western CT
911 CC

Shelton
PD

Milford PD

CSP
Troop G

Stamford
ECCGreenwich

PD

Windsor
Locks

PD

Derby
PD East

Haven
PD

New Haven
ECC

North
Haven

PD

Norwalk
PD

Orange
PD

Seymour
PD

Trumbull
PD

Ansonia
PD

Branford
PD

West
Haven

ERS

Westport
PD

Bridgeport
PSCC

Woodbridge
PD

Weston
ECC

Waterford
ECC

Cromwell
PD

East
Hartford

PD
Hartford

ECC Manchester
PD

Naugatuck
PD

New
Britain
PSTC

Newing-
ton PDPlainville

PD Rocky
Hill PD

Southbury ECC

Southington
PD

Thomaston
PD

Wallingford
PD

Watertown
PD

Wethers-
field PD

Windsor
PD

Norwich
PD

Stratford
ECC

New Milford
PD

Quinebaug Valley ECC

CSP
Troop K

(Secondary)

CSP
Troop D

(Secondary)

CSP Troop C
(Secondary)

CSP
Troop F

(Secondary)

Glastonbury
PD

0 105 Miles

Total 9-1-1 Calls
Under 8767 (< 1/hour)
8767 - 17,531 (1/hour)
17,532 - 26,297 (2/hour)
26,298 - 52,595 (3-5/hour)
52,596 - 105,191 (6-11/hour)
Over 105,191 (12+/hour)

!!
!!
!!
!!
!!
!!

Connecticut Public Safety Answering Points - 2016

: Map note: All Connecticut State Police Troops,
except for H (Bradley International Airport),
primarily handle wireless 9-1-1 calls on limited
access highways and thus have their call volumes
represented as circles on this map. Secondary
PSAP call volumes are transferred 9-1-1 calls from
Primary PSAPs and are, thus, duplicate counts.

Prepared by the Division of Statewide
     Emergency Telecommunications
Map Creation Date: January 20, 2017
Data Source: DSET, CTDEEP
FOR REFERENCE ONLY

Legend note: Number in parentheses represents the
average number of calls that a PSAP receives per hour.

Regional PSAP
Multi-Town PSAP
Municipal PSAP

State PSAP
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