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CareAnalyzer® Introduction

m CareAnalyzer® is an analytic tool used by CHNCT for population
health management and to monitor performance on a variety of
guality measures.

m The tool combines elements of patient risk, care opportunities, and
provider performance, including the following:

= Current and predicted risk scores for each member using the Johns
Hopkins ACG® (Adjusted Clinical Group) methodology

» Provider performance based on quality measures
» Ultilization

= High risk member identification

= Gaps in Care

m The tool is available to primary care practices:

= Practice level reports are available at both a summary and detail level,
and are based on members attributed to the practice.
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Claims, Member,
and Provider data
is utilized to
create the reports.

Reports are based
on arolling one
year reporting
period and are
refreshed monthly.

Reports within
CareAnalyzer®
are categorized
into three modules
and include both
summary and
detail reports.

Detail Reports will
not display data of
members who
have “Opted-Out”
of sharing
information.

Report Overview

DST Health Solutions
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CareAnalyzer

A unigue anakdtic tool cambining elerments of care opportunities, risk, and
provider effectiveness to provide a more complete member assessment.
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Johns Hopking University - The ACG Systemn is
developed and maintained by The Jahns Hopking

Bloomberg School of Public Health, whose goal is to
promote equitable, effective and efficient health care
around the glabe.

NCQA - The Mational Committee for Cuality
Assurance (NCGA) is an independent, not-for-profit
organization dedicated to improving health care

= = quality. NOGIA develops gualty and performance

DST

HEALTH
SOLUTIONS

DST

SYSTEMS
b |

rmeasure standards, including the Healthcare
Effectiveness Data and Information Set (HEDIS).

* DST Health Solutions - DST Health Solutions

(DSTHS) provides systems and services that suppart
health plan business and strategic operations
including claims processing, member and provider
rmanagement, benefit plan management, new product
development, care management and medical
management, and decision supportfanahtics.

DET Systems - 05T Systemns provides sophisticated
information processing, computer software senvices
and business solutions to the financial services,
cornrmuricegions and heatthc e industries.
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Disease Prevalence Report

®
A/ DSTHS CareAnalyzer
Y Disease Prevalence by MEDC
Community Current Reporting Period;  11/01/2013 to 1003172014
Health Metwork Prior Reporting Period: 11/01/2012 to 10v31/2013
of Connecticat, Inc Selected Model; Under 65 Model
Cost Basis: Allowed Dollars
Code Type = MEDC, Selected MEDC = (Endocrine, Respiratory), Product = MEDICAID, Product Type = All, Group = 387854321
EQE 'E!'!!E Local Reference
Total Total Prior Year | Age/Sex Standard AgeSex Standard
Member |  Disease Member |Observed | Observed | Expected | Morbidity Expected | Morbidity
MEDC\EDC Count Cost (§) Cost (§) per 1000 | per 1000 per 1000 Ratio Sig | per 1000 Ratio
[ MEDICAID - Group Member Count ___7.488
Eu:}_-ﬁgm 1,027 3,345,167] 14,835,761 137.18 1ns.91| a6.14] 143 | + T4.77 1.83
ENDOZ - Osteoponoges 27 16,346 352,045 3.6 238 3.55 1.02 €639 056
ENDO% - Shor stature 5 1,159 58,471 0.67] 0.74 047 143 | + 1.06 063
ENDO4 - Hypothyroidism 300 748 206 £188,32 20,06 3244 2517 158 | + 3525 154
[EN - f i i ) FIE] 472 352 3879193 35,46 24,10 2741 1.33 + 24,41 1.49
ENDDS - Type 2 dinbetes wio complcation 40 935 E60 3367 952 45.41 37.20 9.09 1.56 - 18.07 281
ENDO7 - Type 2 diabateswi complication 159 1,205 544 4,391,707 6. 21.5:] 17.38 153 | + BT 3.99
NDOS - Type 1 diabetes wio abion 15 10,481 242 2 2, 3z 143 140 | + 253 0.
[ENDOS - Type 1 ¥ comph ] 170,351 1,968 45 B .15 514 158 | + 274 287
RES - Respir 2027 4,590,417] 24,511,394 270.70 256.21| 214,01 126 | + 18,99 1.24
HESOT - altory BIOnEs and Symploms 916 1,507 364 14,729 558 122.39 10609 77.51 158 + 41.31 296
[ RES0Z - Actite lower respiralony iract nfecton T3 1,227 170 7,416,545 B1.70] 53,66 53.04 oer | - TBE1 ]
RES0G - i 1 G 7079 0.13 GEE| 0.02 ES0 | -+ 0.21 &2
RESM - Emphysema, chronic bronchitis, COFD 179 B3 T3 4 52T B5E 23,90 1964 16,37 1.46 + T.84 305

= Provides a view of prevalence for specific conditions for a practice’s
population.

= Can be viewed by either EDC’s (Expanded Diagnosis Clusters) or RxMGs
(Pharmacy Morbidity Groups).
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Risk Assessment Report

PRI 2 —

& DSTHS CareAnalyzer
—= Risk Assessment

Healh Rt ACG Risk Adjusted

L Current Reporting Period:03/01/2013 - 02/28/2014

Prior Reporting Period: 03/01/2012 - 02/28/2013
Product = 'MEDICAID', Product Type ='ALL', Group Type ='PCP_TIN', Group =:123456789 PRACTICE Inflation Factor = 0%

Current Predicted Current Predicted
Avg
Avg Avg Avg Age| Avg Avg | % % Total RX Total RX % %
Member Months| LocaReference Sex | Total RX | High %  Psy| Total Cost Cost Cost Prior | Cost Cost | Plan Plan
Group Count Enrolled RRS RRS RRS| RRS RRS | Cost Chronic Soc/ Cost PMPY  PMPY Index PMPY | PMPY PMPY | Mbrs Cost
,123456789 PRACTICE 2548 10 139 194 128 | 142 159 | 212 6079 4337 17251169 [6770 1540 097 6693 | 6947 1537 0 0

= |dentifies average current and predicted risk score for your population.

= RRS >1 indicates that your attributed members use more resources than
the overall HUSKY population, and RRS <1 indicates that your attributed
members use less resources than the overall HUSKY population.

= |dentifies percent of members with chronic or psychosocial conditions.
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PCP Profile Report

Provides a risk-
adjusted
comparison of
total cost of
care for
attributed
members.

Includes
distribution of
Resource
Utilization

Bands (i.e., Risk
Categories) and
provides
comparison to
peers.

DSTHS CareAnalyzer®

Provider GI'OI.IP Profile
a3l Pl ACG Risk Adjusted
- Report Period 03/01/2012 to 02/28/2014
Provider Attribution Method
Cost Basis Allowed Dollars
Costs Excluded Mons
Cost Truncation $100.000
Group 123458783-5AMPLE PRACTICE
Peer Group TOTAL
[SUMMARY
GROUP PEER COMPARISON
Member Count 1 455 Office Visits (%) ri-] # Providers 388
Avg Age 24 Professional Costs (%) 2 Avg RRS 1.45
Avg Months Enrolled ii # Members Truncated 13 Avg Panel Size S25
Avg PMPM Cost ($) 56866 Total §s Excluded 859,721.80 # Member Truncated 2,042
Avg RRS 1.45 Total §5 Excluded 147 255 341 28
Cost Index 1.00
% Dis L butivn By Rescun ow UGHLa Lion Band Cuel Disl ibuticn By Maiw Seivics Calegoy
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% Office Visits by Complexity Cost Distribution by Major Service Category -
dEr@dstExpected Cost  Cost
Provider (%) Peer (%) PMPM (§) FPMPM ($) Index
Preventive 17 15 Inpatient 82.08 g2.08 1.05
Low Complexity 1 3 Cutpatient 108.71 108.54 1.00
Low to Moderate Complexity 1 g8 ER 2058 20,53 1.00
Moderate Complexity a3 43 Lab 328 885 0.37
Moderate to High Complexity il 23 Radiclogy 5.52 8.20 0.E3
High Complexity 1 3 Professional 198.41 196.21 1.00
DME/Home Health 2.27 2.54 0.89
Pharmacy 137.40 133.32 1.03
Other 0.00 0.00 0.00
Total 366.66 8475 1.00
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Measuring Performance and ldentifying
Gaps in Care Using Quality Measures

m  Twenty-nine health measures comprised of NCQA HEDIS® and

CHIPRA measures are available to evaluate the performance of the
practice.l

m CareAnalyzer® provides rate comparison to peers for each measure.

m Detailed information is available to identify Gaps in Care for
individual members for each measure.

INCQA - National Committee for Quality Assurance, HEDIS® - Healthcare Effectiveness Data

and Information Set, CHIPRA - Children's Health Insurance Program Reauthorization Act of
20009.
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Provider Effectiveness Report
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2 DSTHS CareAnalyzer®

= Provider Effectiveness

Community

Group By Provider Group

Health Metwerk Report Period 3/1/2013 to 2/28/2014
e Provider Attribution Method PCP

Filter Selected Rate = All, Peer Group = All, Denominator == 30, Quartile = All, Risk Score = All, Measure = Include All

Summarizes the performance of the practice with regard to individual

measures of effectiveness of acute, chronic, or preventive care.

Peer Peer Peer
Average | Average | Average | # Peer
Measure Denom | Excl [Rate| LCI | UCI | RRS | Denom Rate RRS MDs | Quartile
123456789 - SAMPLE PRACTICE Total Plan
Adolescent Well-Care Visits - 1 or Maore Visits 264 0 |63% [57% |69% | 0.76 456 61% 074 239 3rd
Adult Access to Preventive Ambulatory Sves - Adults Access to Preventive Services 1416 0 |96% |95% |97% | 1.74 839 83% 1.72 263 2nd
Annual Monitoring for Pt on Persistent Meds - Combined 324 3 |89% |85% |93% | 278 345 85% 3.23 116 1st
Approp URI Treatment - Approp Tx 62 0 |92% |84% [100%| 0.76 185 93% 0.69 119 3rd
Asthma Medication Ratio - Performance Rate 69 | 27 |68% [56% |80% | 2.42 154 B65% 2.51 89 2nd
Awvoid Tx in Adults With Acute Bronchitis - Approp Tx 52 0 [12% | 2% |22% | 1.57 a7 23% 2.07 41 4th
Breast Cancer Screening 305 1 |[64% |58% |70% | 2.20 305 B65% 2.4 113 3rd
Cervical Cancer Screening 875 6 |68% |65% [71% | 1.72 607 B67% 1.73 195 2nd
Childhood Immunization Status - Combo 2 30 0 | 3% | 0% |[11% | 043 126 6% 0.56 104 2nd
Childhood Immunization Status - DTaP/DT 30 0 |47% |27% |67% | 043 126 46% 0.56 104 3rd
Childhood Immunization Status - Hepatitis A 30 0 |80% |64% |96% | 0.43 126 83% 0.56 104 4th
Childhood Immunization Status - Hepatitis B 30 0 |13% | 0% |27% | 0.43 126 9% 0.56 104 1st

Drill down to see a list of members who met, or did not meet, the measure

criteria.
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Provider Detaill Report

@ (| 1 ,IJI 1 i | 100% v BusinessObjects’
DSTHS CareAnalyzer *
L Adolescent Well-Care Visits Details

Health Mebeork 123456759 - Sample Practice
Cantectiy Report Period 10012012 to 3002013

Provider Attribution Method PCP
Primary Specialty
Group By Provider Group
Member Count 22
Continuous Enrollment Eliminated
Eligikility Requirements Eliminatzsd
Restricted View: “vez

Filter Numerator = &l Wet Criteria = &ll, Meazure = Adolezcent Well-Care Vizits

#Unique | # Office # HEDIS
Member 1D Member Hame Humerator et Criteria MD= Visits Measures RRS
012345678 Sample Member 1 or More Vigits Mo 2 10 3 1.20
123456729 Sample Member2 1 or More Vizitz ez 5 4 3 0.25
234567291 Sample hdember? 1 or More Vizits No 3 5 2 3.00
4567012 Sample hiemberd 1 or More Vizits ez 4 8 5 211
ARETRO123 Sample hembers 1 or More Vizitz ez 1 1 2 015

= |dentifies members who may need additional services, or who may have
Gaps in Care based on specific measures.
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Using CareAnalyzer® to Identify
High Risk Members

m A Member is assigned a risk score based on their age, gender, and
diagnostic history during the reporting period.

m  Members are also grouped into one of six Resource Utilization Bands
(RUBS) or risk categories:

= 0 — No Diagnosis

= 1 — Healthy Users

= 2—Low Risk

= 3 — Moderate or Emerging Risk
= 4 — High Risk

= 5— Very High Risk

m A member’s risk score represents the cost expectation of an individual
compared to the average population. For example, a relative risk score
of 2.5 means that the individual’'s healthcare costs are two and a half
times more than the average population.



High Risk Member Report
Filtering Options

Hide Filtering Criteria Delete Filter

%Salem Filter ' Current Report — 04/21/2014 - ! iName

:i’roduct Ail - iPro-duct fype -A-JI - |[ All |
RUB fom 10 #Chronic Conditions | " [ erogram [
.Frallty Flag I Al ] B - || iPregnaml:}r No Delivery i - _-[ i Race_Ethnicity | j_

Total Cost Band All

RX Cost Band | All

0% ~ |Probability High Cost

0% ~ |Probability High Rx Cost

| tanguage |

| PCP_TIN |

Total $ Predicted a1 -~

Probability Hosp (12 mos)  from 0 [ case_mgmnt |1~

# Unique MDs : Al - Elnpationt Admissions ["An -
Coord Risk [ All ~ 30-Day Readmits éfrom to
ER Services [= -1 |Total RX Gaps lan =
:ans in Care Al - iRX Ingredient Count [ An - | Hide EDC & RxMG J
Age from to
Term Date | None [7] use Report Period End Date as Term Date [ Rﬁgﬁ?ﬁé&ﬂ
Sort Order | RRS Predicted - * (7 Asc @ Desc
Include MEDC linclude Epc [Refresh EDC| @ or ) And [Exclude MEDC Exclude EDC [Refresh Exclude EDC
All ~ || CAR - Acute myocardial infarction PN = —— |
Administrative ‘=1 || CAR - Cardiac arrest, shock E Adminstrative !EJ
Albergy — | CAR - Cardiac arrhythmia |=| Allergy E
CAR - Cardiac valve disorders ~ || cardiovascular
Dental CAR - Cardiomyopathy Dental
Ear, Nose, Throat CAR - Cardiovagcular digorders, other Ear, Noge, Throat
Endocrine = || caR - Cardiovascular signs and symptoms ~ | Endocrine x

Exclude RXMG
CAR - Cardiovascular / Chronic Medical D - |

Allergy/immunology CAR - Cardiovascular / Congestive Heart Failure Allergy/immunology |',.= |

Cardm vascular i cr«R - Cardiovascular / Disorders of Lipkd Metabolism Cardiovascular =

Ears, Nose, Throat CAR - Cardiovascular / High Blood Pressure Ears, Nose, Throat

F itaT-3 AR . A ikar f Wiasrular Dig, Fndncrine

_[Include RxMG |Refresh RxlG| @ or O And

l"mc!nue Major RXMG . EExclude Major RxMG

Al
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High Risk Member Report

¥ High Risk Members

1E|.|‘1 ¥ ¥

oo |-

DSTHS CareAnalyzer®

High Risk Members
Community ACG Risk Adjusted

Haalt Merask
F L Reporting Period: 030172013 to 021282014
Restricted View: Mo

Resource Utlization Band = All, Probability Hosp = All, Pharmacy Cost Band = All, Total Cost Band = All, Chronic Conditign Count = =1, Age = All, 30-Day Readmils = all, Frailty
Flag = All, Risk Poor Coord = All, Pregnancy Mo Delivery = All, Probability of H .«?Ih Cost = All, Probability High Rx Cost = All, # Unique MDs = All, Gaps in Care = All, Include MEDCs =
Cardiovascular, Include EDC = All, Exclude MEDCs = All, Exclude EDC = No All, MRXMGs = Cardiovascular. RyMG = CAR - Cardiovascular/ Disorders of Lipid Metabolism Exclude

MRXMG = All, Excluda RXMG = MNa All, , Praduc =All, Product Type = All PCP_TINIR - 133455789-5AMPLE PRACTICE  Terminatad Date = None, Total 5 Predictad = All, Total R
Gaps = All # ER Sendcas =1, #Inpal]enl Admissions = All, thlngremnl Count = Al
Record 1-21 of 21
L J Total 3 LChronic | #of
ember, RRS RRS Total§ | Total$ | Cost | RXS RXS Conditi nhq nqred
Member ID Member Name {Age|Sex |Months |Current |Predicted| Prob [Current|Predicted) Impact | Current |Predictedosdom| Count Count
D123458TE SAMPLE, MEMBER 1 4| F 12 1081 2334 | 095 | 183881 114180 25287 24616 5 18 15 48
mmesesn SAMPLE MEMBER 2 B2| F | 12 | 1081 | 1183 | 065 | 64473| GSroe8| - Tgez| 17,581 2 5 % | &=
izt ra ] SAMPLE, MEMBER 3 43| F 12 1081 1166 | 085 | 47667 GST.058| -+ 8,801 6,867 2 12 E 25
TESLHIE SAMPLE, MEMBER 4 60| W 12 1081 88T | 053 | 258584 4EMT| - 4138 3488 3 1 4 26

= Provides member’s current and predicted risk score along with condition
count, cost, and pharmacy utilization data.

= Assists in identifying and stratifying members for proactive, targeted care
management interventions.
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Member Clinical Profile

& Member Clinical Profile - M. < provided by Ci ity Health of CT
Bember ID 333333333 Saarch Refresh Re
PSS« [ o =B i

DSTHS CareAnalyzer®
Member Clinical Profile
Hachi iy & ACG Adjusted
J - ¥ Report Period: 03/01/2013 to 0272872014
Member ID: 333333333

Mame: JOE SAMFLE
Restricted View: Yes

Pharmacy Adherance EDCs Rx-MGs
Identifying Information
Sex F Product MEDICAID
Age 41 Product Type MLI
Member Months 12 Program HUSKY D
Assigned PCP Race_Ethnicity BLACK/AFRICAN DESCNT NON-HISPANIC
Assigned PCP Specialty 31-316 - PHYSICIAN - FAMILY PRACTITHONER Language ENGLISH
Imputed PCP INSA, - PCP_TIN
Imputed PCP Specialty A Case_Mgmmnt CCMS - Closed 1-6 Months
[ Risk and Utilization
Risk Special Markers
RUB 5 Chronic Condition Count 18 Ambulatory Visits 40 MNursing Services Al
RRS - Current 10.81 HosDom 5 Inpatient Admissions & MH Services MR
RRS - Predicted 2334  Frailty Flag ki 30-Day Readmits 3  #Unigue MDs 15
Prob Hosp - & month 0.72 Tobacco Use M ER Services 3 Coord Risk Hagh
Prob Hosp - 12 month 077 Substance Abuse NR Dialysis Services %  Ingrediemt Count 49
[ Condition Markers
Active Cancer MNP CoPD NP Hypertension TRT Persistent Asthma MNP
Anxiety MR Depression MR Ischemic Heart Dz TRT Rheumatoid Arthritis MNP
Bipolar Disorder MR Diabetes TRT Migraines MP Schizophrenia MR
CHF TRT Disorder Lipid Metab TRT Parkinson's Disease MNP Severe Pain RX
Chronic Renal Failure 1CD HIv NR Peptic Ulcer Disease RX Transplant MNP

= Member-specific information identifying risk factors and conditions.
= Member utilization, including ER visits and readmissions.

= Sensitive conditions are only identified for members who don’t opt out.
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Member Clinical Profile (cont.)

Cost Trend and Visit Distribution Cost Distribution by Claim Type
o Cument ¥Yrios! g Proryriost g Offios Vil i P rofessional o Faciity rFhamacy = Office Visit
B9, 000 F i} 50,000
48,000 X{-
-i 36,000 /!\
24,000 /
1200 \“l—r
’ Mar Apr May Jun Jul Awg Sep Oct Wov Det Jan Feb War &pr Way Jun Jul swp Sep Oct Hov Dec Jam Feb

Cost Analysis
Total Cost § RX Cost§
Actual Allowed Total 188 981 29 Actual Rx Cost 25 20672
Actual Paid Total 189 248 19 Fredicted Rx 24 616.02
Predicted Total 114,199 43 Probability Rx Cost Outlier 88%
Probability Total Cost Outlier 95% Probability Rx Cost Qutlier Prior 1%
Probability Total Cost Qutlier Prior 10% Rx Cost Band 08-00%
Total Cost Band GR-99%
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How to Access CareAnalyzere

m CareAnalyzer® is a web-based tool with its own distinct login
separate from the Provider Portal.

m Two individual licenses are available per primary care practice.

m  On-site training is available from CHNCT’s Regional Network
Managers.

m To request CareAnalyzer ® access and training, please email
networkmanagement@chnct.org.



mailto:networkmanagement@chnct.org
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