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CareAnalyzer® Introduction 
 CareAnalyzer® is an analytic tool used by CHNCT for population 

health management and to monitor performance on a variety of 
quality measures. 

 

 The tool combines elements of patient risk, care opportunities, and 
provider performance, including the following: 
 Current and predicted risk scores for each member using the Johns 

Hopkins ACG® (Adjusted Clinical Group) methodology 
 Provider performance based on quality measures 
 Utilization 
 High risk member identification 
 Gaps in Care 

 

 The tool is available to primary care practices: 
 Practice level reports are available at both a summary and detail level, 

and are based on members attributed to the practice. 
 

 



Report Overview 
 

 Claims, Member, 
and Provider data 
is utilized to 
create the reports. 

 

 Reports are based 
on a rolling one 
year reporting 
period and are 
refreshed monthly. 

 

 Reports within 
CareAnalyzer® 
are categorized 
into three modules 
and include both 
summary and 
detail reports. 

 

 Detail Reports will 
not display data of 
members who 
have “Opted-Out” 
of sharing 
information. 
 



Disease Prevalence Report 

 

 Provides a view of prevalence for specific conditions for a practice’s 
population. 
 

 Can be viewed by either EDC’s (Expanded Diagnosis Clusters) or RxMGs 
(Pharmacy Morbidity Groups). 



Risk Assessment Report 
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 Identifies average current and predicted risk score for your population. 
 

 RRS >1 indicates that your attributed members use more resources than 
the overall HUSKY population, and RRS <1 indicates that your attributed 
members use less resources than the overall HUSKY population. 
 

 Identifies percent of members with chronic or psychosocial conditions. 



PCP Profile Report 
 

 Provides a risk-
adjusted 
comparison of 
total cost of 
care for 
attributed 
members. 

 

 Includes 
distribution of 
Resource 
Utilization 
Bands (i.e., Risk 
Categories) and 
provides 
comparison to 
peers. 

 



Measuring Performance and Identifying 
Gaps in Care Using Quality Measures 

  
 
 

 Twenty-nine health measures comprised of NCQA HEDIS® and 
CHIPRA measures are available to evaluate the performance of the 
practice.¹ 

 
 CareAnalyzer® provides rate comparison to peers for each measure.   

 
 Detailed information is available to identify Gaps in Care for 

individual members for each measure. 
 
 
¹NCQA - National Committee for Quality Assurance, HEDIS® - Healthcare Effectiveness Data 
and Information Set, CHIPRA - Children's Health Insurance Program Reauthorization Act of 
2009. 

 
 

 

 



Provider Effectiveness Report 
 

 

 Summarizes the performance of the practice with regard to individual 
measures of effectiveness of acute, chronic, or preventive care. 

 

 Drill down to see a list of members who met, or did not meet, the measure 
criteria. 



Provider Detail Report 
 

 
 Identifies members who may need additional services, or who may have 

Gaps in Care based on specific measures. 



Using CareAnalyzer® to Identify  
High Risk Members 

 A Member is assigned a risk score based on their age, gender, and 
diagnostic history during the reporting period. 

 

 Members are also grouped into one of six Resource Utilization Bands 
(RUBs) or risk categories: 
 0 – No Diagnosis 
 1 – Healthy Users 
 2 – Low Risk 
 3 – Moderate or Emerging Risk 
 4 – High Risk 
 5 – Very High Risk 
 

 A member’s risk score represents the cost expectation of an individual 
compared to the average population. For example, a relative risk score 
of 2.5 means that the individual’s healthcare costs are two and a half 
times more than the average population. 

 

 



High Risk Member Report 
Filtering Options 



High Risk Member Report 

 

 Provides member’s current and predicted risk score along with condition 
count, cost, and pharmacy utilization data. 

 

 Assists in identifying and stratifying members for proactive, targeted care 
management interventions. 
 
 



Member Clinical Profile 

 Member-specific information identifying risk factors and conditions. 
 

 Member utilization, including ER visits and readmissions. 
 

 Sensitive conditions are only identified for members who don’t opt out. 



Member Clinical Profile (cont.) 
 



How to Access CareAnalyzer® 

 CareAnalyzer® is a web-based tool with its own distinct login 
separate from the Provider Portal.  
 

 Two individual licenses are available per primary care practice. 
 

 On-site training is available from CHNCT’s Regional Network 
Managers. 
 

 To request CareAnalyzer ® access and training, please email 
networkmanagement@chnct.org.  
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