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Report Name: PCMH+ Member Complaints Summary

Description: PCMH+ Member Complaints Broken Out By Reason Code
Date Range: 01/01/2018 - 08/31/2018
Run Date: 09/05/2018
Membership: HUSKY A, C, D. Excludes Dual-Eligible Medicare/Medicaid Members

Mar
/1000 MM

eNeleoNeoleoloNeoleolNolNeolloNeolloNeolleoNeolNelloNeollolNeolloNeolNeollolNeolololNeollolNelolNoleo oMo lNoe

o
o
S
S
S

O OO O oo

0.0000

#

WOOOPFRPOOODODO0ODODO0OO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0DO0OO0DO0ODO0DO0DO0OONOODOOOOWOoOOoOOo

O OOOLPRFrOo

o

Apr
/1000 MM

May

# /1000
MM

[ NeNeoNeolleoNoNeoNeoll ellelelNeolNelNeoNeolNeolNol leleleolNellelNelNel ol ViloNelleoNeoll "ol Nollele)

A OOCOOPFR W
o

0.0223

1 0.0056

Page 1 of 2

#

O R Rk

-
OO O0OO0OO0OO0CORFRPRPFPOOOOOONOPFPROOOOOOOOUIoOoOoOoOooo

=
=

NOOO&RFrOLPR

Jun
/1000 MM

O OO O O0OOoO oo

o
o
S
al
o

0.0113

O O OO OoOo

U1 OO0 0O 0000000000000 0D0D0DOL0DL0DL0DL0DO0OOFREPNOOOCOOPMNOR P

A OO NOR B

Jul

/1000 MM

0.0058
0.0058

0.023

O OO oo

0.0115
0.0058
0.0058

eNelleNeoleololNeololNolNeoloNeolloNelleolNeoleololNeolloNollolNolNeolNo

0.0288

0.0058
0.0058

0.0115

0.0230

0.0058

Aug
#

U0 OO0 O OO0 00000 FRPRO0OO0OO0D0DO0DO0OO0ONOO0ODO0OOFRPR OO, OOOOOoOU oOOoOo

NOOOPRFrPEFkOo

o

/1000
MM

0.0293

O OO oo

Sep

/1000
MM

eNeleNeoleoleoNololNolNeolloNeolloNeolleoNeolNeolloNeollolNeolloNeolNeollolNolololNeolloNe oo o lNolNo e

o
o
o
S
o

O OO O oo

0.0000

eNelleoNeolloNeolNeolNolNoloNolololNeolNeolNeoleolNolNeolloNeollolNeoleolNolNelloNellolNeollolNoleoloMNololNolNo)

O OO OO0 OoOo

o

Oct
/1000 MM

eNelleNeoleoNeolNeolNolNolNeolleNelloNeolloNeolNelloNelloNeolloNeolNeollolNeolololNeollolNeNolNeoleoNolNe o)

o
o
S
S
S

O OO OoOOoOo

0.0000

eNelloNelleNeolNeolNeolNeolNoNoloNolNeolNeolNeolNeololNeolloNeolloNeollolNeolNeloNelloNeolloNeolloloMNolololNe)

O OO OO OoOo

o

PCMH+

Nov Dec
/1000 MM # /1000 MM

eNelloNeoleololNelolNolelolNeolloNeolleoNeolellolNeliolNeollolNeolNollolNeoleololNellolNellolNeolo oMo ol
eNelloNeolleNeolNeolNeoNeolNoNeolloNeolNeoNeoNeolNeolNolNeolNloNeolloNeolleoNeolNeolloNelloNelloNeolNeollolNololNolNe)
eNeleoNeoleololNeololNolNeolloNeolloNeolleoNeolNeolloNellolNeolloNeolNeollolNeolololNeollolNelolNoleo oMo o

0.0000 0.0000
0 O 0
0 O 0
0 O 0
0 O 0
0 O 0
0 O 0
0.0000 O 0.0000
0 O 0

Run Date: 09/05/2018



Community

Health Network
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Bias

Condition of office/facility

Cultural

Inappropriate care/disagreement

Language barrier

Privacy violation

Provider Conduct/professionalism

Refused to see Member due to lack of

Total

Quality of ASO Services

Automated Calls

ICM

Interpreter Services (lack of quality)

Member materials

Nurse Advice Line

Other Clinical Staff

Provider search engine information

Quiality of ASO customer service

Referral/authorization issue

Total
Financial
COB
Cost share
Member billed
Premium
Total
Other
Behavioral Health
Dental
Fraud - Member
Fraud - Provider
Others
Pharmacy
Transportation (NEMT)
Total
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Total Member Months
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Report Name: PCMH+ Member Complaints Summary

Description: PCMH+ Member Complaints Broken Out By Reason Code
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Date Range: 01/01/2018 - 08/31/2018

Run Date: 09/05/2018
Membership: HUSKY A, C, D. Excludes Dual-Eligible Medicare/Medicaid Members
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