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	Introduction


	Effective May 1, 2009 the department is implementing new JFES conciliation procedures based on provisions of the Raymond v. Rowland settlement agreement.


	Background


	The Raymond v. Rowland settlement agreement requires that:
1. Individuals receive notice of their right to receive reasonable accommodations for disabling conditions

2. Individuals are offered screening for certain disabling conditions at the time of conciliation 

3. Individuals are offered screening for mental health conditions, substance use disorders and learning disabilities

4. The conciliation process remains open during screening

5. The department considers the screening findings in determining if a sanction is appropriate, and 

6. The department discusses reasonable accommodations with individuals that have disabling conditions related to participation in the program.

Conciliation is a process designed to allow the department and the participant the opportunity to put forth a good faith effort to settle disputes, disagreements or misunderstandings related to Employment Services (ES) before an adverse action is taken. 


	Prior Conciliation Process


	1.   Conciliation conferences may be conducted by way of an in-office, face-to-face conference or, with the participant's consent, through a telephone conference.

2.   The department informs the individual about Employment Services requirements and the conciliation process.

3.  The individual has the right to bring another person to the conference to act as his or her representative. 

4.   If a department supervisor is involved, he or she may act as a mediator in the process.

	New Conciliation Process


	1.   Conciliation conferences may be conducted by way of an in-office, face-to-face conference or, with the participant's consent,   through a telephone conference.

2.   The department informs the individual about Employment Services requirements and the conciliation process.

3.   The individual has the right to bring another person to the conference to act as his or her representative. 

4.   If a department supervisor is involved, he or she may act as a mediator in the process.

5.   All notices regarding conciliation shall include notice of the right to receive reasonable accommodations for disabling conditions that may be contributing to the alleged non-compliance.

6.   The department shall review the individual’s file, including their Service Needs Assessment and the Connecticut Works Business System, to determine if a disability that is documented in the file may have contributed to alleged non-compliance.

7.   During the conciliation meeting, the department shall offer the individual the   opportunity to be screened for mental health conditions, substance use disorders or learning disabilities.

8.   The conciliation shall remain open as long as the individual is cooperating with the screening process.

9. If the screening indicates that the individual is more likely than not to have a disability that contributed to non-compliance with an Employment Services requirement, a finding of good cause will result.  

10. As a result of the screening, additional professional   evaluation and treatment may be recommended.  Good cause will not be granted for subsequent instances of non-compliance based on the screening unless the individual has cooperated by participating in a subsequent evaluation by an appropriate professional necessary to confirm the existence of the disability and any necessary treatment to address the disability. 

11. The department shall inform the Department of Labor Jobs  First Employment Services case manager of the determination.

12. The department may also make a referral for future evaluation to the Bureau of Rehabilitation Services or to a participating provider in the department’s medical assistance program.

13. The department shall engage the individual in a conversation regarding the need for reasonable accommodations related to their participation in the program.



	How To Make a Referral to BRS 

During Phone Conciliation

During Office Conciliation

When the BRS Counselor receives a referral
When the ESS receives the response from BRS

	If client agrees to be screened for mental health conditions, substance use disorders or learning disabilities:
The ESS will complete Section I, II and III of form W-369 electronically and email it as an attachment to the BRS Counselor assigned to his or her office. 
Note:  The form must be emailed as an attachment so that the BRS Counselor is able to complete section IV electronically and email it back to the ESS.

If the client does not want to be screened 

The ESS will complete Section I, II and III of form W-369 electronically and email it as an attachment to the Family Services Unit in Central Office at 

DSS-TFA-BRSProj@ct.gov
If client agrees to be screened for mental health conditions, substance use disorders or learning disabilities.

The ESS will complete Section I, II and III of form W-369 electronically and email it as an attachment to the BRS Counselor assigned to his or her office. 

Note:  The form must be emailed as an attachment so that the BRS Counselor is able to complete section IV electronically and email it back to the ESS.

Then contact the BRS Counselor to determine if the client can be seen right away and notify that BRS Counselor that the referral was emailed 

If the client does not want to be screened:
The ESS will complete Section I, II and III of form W-369 electronically and email it to the Family Services Unit in Central Office at DSS-TFA-BRSProj@ct.gov
The BRS Counselor will:

· Meet with the client or make an appointment for screening. 

· Screen the client

· Email the response to the ESS 

The ESS will print and file the response. It is not necessary to print/file the W-369 before you receive the response from BRS. 

	Conciliation Letters

	The four conciliation letters L637, L639, L641 and L643 have been combined into one conciliation letter, the L645. The Spanish version of this letter is the L646. 
The ESS will use the L645 or L646 to notify the client that a conciliation conference is needed.  

The new conciliation letter has also been revised to include language that advises the client that he or she can request and receive reasonable accommodations or special help from the department when needed to participate in a department program.
The ESS will continue to use the L629, Conciliation Results letter to notify the client of the outcome of the conciliation. The Spanish version of this letter is L630.


	BRS Appointment Letter


	The BRS Counselor will use the L647 to notify the client of an appointment for BRS screening. The Spanish version of this letter is L648.
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