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SUBJECT:   Standardized Referral Process Between HUSKY A and HUSKY B

	Overview
	This bulletin describes a standardized procedure that regional office staff must follow when it becomes known that an FMA application is not eligible or an active case is no longer eligible for HUSKY A but that potential eligibility exists for HUSKY B.  

Regional office staff should use these procedures to ensure that children who lose HUSKY A eligibility are referred to ACS for HUSKY B processing in order to receive continuous coverage following discontinuance of HUSKY A.

In addition, the procedure that ACS will follow to refer HUSKY B clients, who appear to be eligible for HUSKY A, to the appropriate DSS office is also described below.

These procedures should be implemented upon receipt of this Information Bulletin

	HUSKY A to B Referral Procedures

HUSKY A to B Referral Procedures continued
	· The DSS regional office identifies that a client may qualify for HUSKY B
· The DSS regional office batches HUSKY B Referrals with verification and related documents and prepares an Application Referral Log indicating:
· Urgent Processing Indicator

· Client Name

· EMS Client ID#

· Denial/Discontinuance Effective Date

· The DSS regional offices on a daily basis:

· Copies the current applications, renewal forms, verifications and related documents and retains the copies in the DSS file

· Batches the original applications, renewal forms, verifications and related documents 

· Faxes* a copy of the (W-34) Application Referral Log to ACS at 866-297-0881.  (Use fax # 866-506-4377 for urgent referrals)

· Sends the applications, renewal forms, verifications and related documents to ACS via the DSS Courier System.

· ACS will check the DSS Referral Log to ensure that all applications sent by DSS were received. 

· ACS will immediately notify DSS Regional office contact of any missing applications.

	HUSKY B to A Referral Procedures
	· ACS identifies that a client may qualify for HUSKY A based on the HUSKY B Eligibility Processing Procedures.
· ACS prepares the Income Calculation Sheet indicating how calculations were derived. Also, ACS documents comments that are relative to the processing of HUSKY A eligibility, such as who is in the needs group, if the client may qualify for a spend-down, or other important information to ensure that the case is processed with minimal impact to the client.
· ACS batches HUSKY B to A referrals and prepares an Application Referral Log indicating:
· Urgent, Processing Indicator

· DSS Worker Name (if known)

· Client Name

· EMS Client ID# (if known)

· ACS on a daily basis: 

· Copies the file, 

· Faxes* a copy of the Application Referral Log to the DSS Regional Office based on the DSS Contact List,

· Sends the original application (including verifications and related documents if obtained) and the income calculation sheet to DSS via the DSS Courier System. 

· DSS will check the ACS Referral Log to ensure that all applications sent by ACS were received. 

· DSS will immediately notify the ACS contact of any missing applications

	Revised Form
	HUSKY A to HUSKY B Referral Log

*Electronic copy available on the intranet in the regional office directory

	Definitions
	Urgent – refers to cases that should be expedited due to emergency situations. 




DISPOSITION:
Please retain this bulletin for future reference.

DISTRIBUTION:
DSS regional office staff

RESPONSIBLE UNIT:  Family Support Unit – Telephone (860) 424-5540

