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Introduction 
When a Food Stamp application is received that meets certain criteria, the Food Stamp household must have access to the Food Stamps benefit by the 7th day following the application date.  This requires the agency to notify the household, issue the EBT card and have the card PIN’d by the 7th day.

Policy Reference:
U.P.M. 1515

	ELIGIBILITY REQUIREMENTS FOR EXPEDITED PROCESSING
	A household qualifies for Expedited Food Stamp processing if at least one of the following criteria is met:

· Rent or mortgage plus utility payments exceed income and liquid assets, or

· Income is less than $150 and assets are less than $100, or

· Migrant or seasonal farm workers have less than $100 in assets.


	REQUIRED VERIFICATION
	Following the department’s guidelines for verification, the identity of the person making the application and the head of the household must be verified before the case is granted.  This is the only verification requirement a household must meet to qualify for expedited Food Stamp processing.

If the identity cannot be verified within the expedited service timeframe, the household is not entitled to expedited service.  The case must be processed within the 30 day normal processing timeframe.  

The FS application cannot be denied before the 30th day for failure to verify identity.



	OTHER VERIFICATION
	All reasonable efforts must be made within the expedited service timeframe to obtain all verification that is required under the normal processing procedures.

· If other required verifications cannot be obtained within the expedited processing standard, expedited Food Stamps should be granted.

· If all other required verifications are obtained within the expedited processing standard, Food Stamps should be granted for a full certification period within the expedited processing standard.


	POSTPONED VERIFICATION
	Verification for income or assets can be postponed until the end of the Expedited Food Stamp certification cycle.  If the household fails to provide the requested postponed verification for income or assets, the household is not entitled to ongoing benefits.



	BENEFIT CALCULATION
	The household is entitled to benefits based on their claimed but unverified income, assets and deductions, including but not limited to rent or mortgage, utilities, dependent care and medical deductions, during the expedited certification period only.



	EXPEDITED CERTIFICATION PERIODS
	The household is eligible for a shortened certification period if there is postponed verification for income or assets.

· The certification period is one month for applications received on or before the 15th of the month.

· The certification period is the month of application plus one additional month for applications received after the 15th of the month.

The household is eligible for a regular certification period if there are no outstanding verifications.



	Postponed Deductions ONLY
	If the only information that is not received within 7 days is verification of a deduction:

· The household is entitled to the seven (7) day expedited processing timeframe,

· The household is eligible for a regular certification period. 

· The household is entitled to use the claimed, unverified deductions during the expedited certification period only.
· The household is not entitled to the deduction beyond the expedited certification period until the verification is received.



	Postponed income or asset verification - Application on or before 15th of month
	If the application date is on or before the 15th of the month and there is postponed verification for income or assets, the household is entitled to a one-month FS certification cycle. The new procedure is to deny the on-going month.  This is to ensure that the FS household does not receive additional benefits beyond the EXFS cycle, without providing the necessary verification.

During the shortened EXFS certification period, the agency will budget the claimed, but unverified income and assets and the household is entitled to the claimed, but unverified deductions.




	Postponed income or asset verification - Application on or after 16th of month
	If the application date is on or after the 16th of the month and there is postponed verification for income or assets, the household is entitled to a two-month certification cycle.  The household is eligible for the month of application and the month following.  A partial benefit is issued for the application month and a full benefit is issued in the following month as a regular benefit.

During the shortened EXFS certification period, the agency will budget the claimed, but unverified income and assets and the household is entitled to the claimed, but unverified deductions.



	Coding EMS when deductions have not been verified


	The household is eligible for a regular FS certification cycle but is entitled to the claimed, but unverified deduction during the expedited FS certification cycle only.   EMS must be coded correctly to ensure that the household receives the correct benefit amount, as follows:

· 'Y' in Expedited Food Stamp indicator field.

· Code the income and asset with correct verification code.

· For the application month code the claimed, unverified deduction or expenses as 'OT'.  

· For the on-going month, remove the deduction or expense.  The FS household is not eligible for the deduction, as it has not been verified.

· When the expense is verified, the change is effective the month following the month verification is received.

For example:

Suzy applies on August 2 and is determined eligible for EXFS.  She provides all verification for income and resources, however, she does not have rent verification at the time the application is being processed.  The application is processed on August 3.

· Application month (August), code the income/assets with the correct verification codes and code the shelter verification as 'OT' and allow the SUA/LUA/TUA, based on the client's statement. 

· Do not enter 'FA' on shelter, as EMS will invoke a shortened certification cycle.

· Ongoing month (September), remove all shelter expenses (load $0 and use verification code 'NE').

· Change SUA to 'N', as the HH is not entitled to this expense until it is verified or remove the utility amount, whichever is appropriate.

· When verification is received, it is treated as an interim change and is effective the month following the month the change is verified.


	Coding EMS when verification of income or assets are postponed - Application dated on or before 15th of month.


	To get the correct one-month certification cycle, EMS must have a combination of codes:

· FS MISC screen must have a 'Y' in the Expedited indicator field, and 

· 'FA' code must be entered on the income (either earned or unearned), assets, or shelter screens.  The 'FA' code must be entered in the application (current) month.

Please note that if the FS applicant is active on another DSS program, using the 'FA' code on the SHEL screen will invoke the appropriate shortened certification cycle needed for EXFS.  The 'FA' code on the shelter screen should only be used when there is an existing active program and there is outstanding verification for income or assets.

The 'FA' code on the shelter screen should not be used if there is NO outstanding verification for income or assets and the FS household is entitled to EXFS processing standards.  Instead, the FS application should be granted with a regular FS cycle, but the claimed, but unverified expense is allowed for the one or two months, based on the application date.  See Postponed Deductions ONLY section above.

If the expedited food stamp application is processed in the application month before month end, and a “Failed to Verify” (FA) verification code is entered for income, assets, or shelter, EMS will generate an active status for the application month and generate a denied status in the ongoing month.

EMS will generate Edit  #1877 “can’t deny for no-cooperation if pending < 30 days”. This edit will not allow the AU to be finalized for failure to supply information because 30 days have not passed.

To bypass this edit and allow the AU to be granted for the month of application (current month) and denied for the ongoing month, the worker must take the following action:

· In the ongoing month, change all "FA" codes to acceptable (not FA 'failed' or RE' refused) verification codes,

· Enter the worker entered reason code 636 – ‘Expedited Food Stamps Denial’ (on AU Status Reason field on FS STAT screen).  

· Add text to the EMS notice to inform the client of the outstanding verification needed for continued benefits.

By doing this, EMS will grant both the application for the current month and deny the ongoing month.  The FS household will receive benefits for the application month only.



	Coding EMS when verification of income or assets are postponed - Application dated on or after 16th of month.
	To get the correct two-month certification cycle, EMS must have a combination of codes:

· MISC screen must have a 'Y' in the Expedited indicator field, and 

· 'FA' code must be entered on the income (either earned or unearned), assets, or shelter screens.  The 'FA' code must be entered in the application (current) month.

Please note that if the FS applicant is active on another DSS program, using the 'FA' code on the SHEL screen will invoke the appropriate shortened certification cycle needed for EXFS.  The 'FA' code on the shelter screen should only be used when there is an existing active program and there is outstanding verification for income or assets.

The 'FA' code on the shelter screen should not be used if there is NO outstanding verification for income or assets and the FS household is entitled to EXFS processing standards.  Instead, the FS application should be granted with a regular FS cycle, but the claimed, unverified expense is allowed for the one or two months, based on the application date.



	Application dated on or after the 16th of month - Processed Before Cut-Off
	EMS will grant the current and ongoing months and set a two-month recertification period.  If the food stamp AU recertification is not initiated and completed in EMS before the end of the recertification period and the 'FA' verification codes are not changed to acceptable valid values, EMS will close the food stamp AU at the end of the recertification period for failure to redetermine eligibility.



	Application dated on or after the 16th of month - Processed After Cut-Off or month after application month
	EMS will generate an active status for the application month and the month after the application month and a denied status in the ongoing month (month 3).

EMS will generate edit  #1877 “can’t deny for no-cooperation if pending < 30 days”. This edit will not allow the AU to be finalized for failure to supply information because 30 days have not passed.

To bypass this edit and allow the AU to be granted for two months and denied for the ongoing month (month 3), the worker must take the following action:

· In the ongoing month (month 3), change the "FA" codes to an acceptable (not FA 'failed' or RE 'refused) verification code.

· Enter the worker entered reason code 636 – ‘Expedited Food Stamps Denial' (on AU Status Reason field on STAT screen).  

· Add text to the EMS notice to inform the client of the outstanding verification needed for continued benefits.

By doing this, EMS will grant both the application and current months and deny the ongoing month.  The FS household will receive benefits for the application and current month as a combined benefit.

	Postponed income or asset verification received during EXFS certification cycle
	If the head of household returns the postponed verification before the end of the expedited certification cycle, the worker must re-open the denied AU, after month end, using the 1st of the ongoing month as the application date.  

· EMS will populate the screens with the information from the application month.  

· The worker must update EMS with the new, updated information, change the verification codes and finalize the AU.   

· EMS will give a regular FS cycle.

For example,

Application dated 9/2/04 and processed on 9/3/04.  There is postponed verification for income, coded on the SHEL screen.

Worker grants September and denies October.  Cycle date is 9/04.  Client provides requested verification on 9/8/04.  Worker must wait until after month end September to re-open the FS AU for October, using 10/1/04 as the new application date.



	OTHER ACTIONS
	During the expedited Food Stamp certification cycle, no client caused errors are coded for information not reported or verified by the Food Stamp household.

· The worker MUST always provide the household with a W-1348 for all postponed or requested verification.

· The worker must keep a copy of the W1348 in the case record.

· The worker MUST enter an EMS narrative detailing the case activities.

Failure to narrate the case actions or copy the W-1348 may result in a Quality Control error for an improper denial.

To remove a case from expedited to non-expedited, remove all FA verification codes and remove the 'Y' in the Expedited indicator field on the MISC screen prior to finalizing the case.




Disposition:

Retain for future reference.

Distribution:

FS Eligibility Staff

Responsible Unit:
FS Unit (860) 424-5383
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