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Effective Date

INFORMATION BULLETIN NO:  03-01

PROGRAM(S):  Jobs First Safety Net

SUBJECT:
1.    Introduction to Program Information Bulletins


2.   Changes to the Safety Net Program

1. INTRODUCTION OF PROGRAM INFORMATION BULLETINS

A new method to communicate information that is related to program policy and operations has been developed -the Program Information Bulletin.  The Food Stamp Unit initiated use of information bulletins to clarify policy, introduce worker aids, issue instructions regarding EMS coding, discuss policy issues, introduce worksheets etc.  It has been decided that all of the program units will use information bulletins to communicate these types of information and thus formalize and standardize this process.  We will use information bulletins to announce changes in program or procedures that require immediate action prior to the issuance of UPM policy changes; changes in operation of contracted services programs; policy clarification and examples of these changes; introduction of desk guides; revisions of programs that are not incorporated into the UPM; discussion of subjects that are significant to the operations of the field office work; and significant computer system changes.  

The Information bulletins of the future will have the above letterhead and will be signed by the Deputy Commissioner of Programs.   These bulletins will be tracked using a similar numbering system as the policy transmittals. 

2. SAFETY NET CHANGES

As of February 28, 2003 the Connecticut Council of Family Service Agencies and its affiliated agencies will no longer provide Safety Net Program services. The funding for this program has been reduced so that the Council can no longer provide case management and preventive services to Temporary Family Assistance clients who have exhausted their twenty-one months of TFA eligibility. The family service agencies are taking steps to develop exit plans for approximately 319 families currently receiving Safety Net Program services, including, where possible, referrals to other service providers or continued services under other family service agency programs.  
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The Council will continue to assist TFA clients at risk of losing eligibility because they have incurred two employment services sanctions.  Referrals for Individual Performance Contracts should continue to be faxed to the Council.

Effective immediately United Way of Connecticut/Infoline will provide Safety Net services to TFA clients who are eligible for such services.   These services will consist of initial outreach calls by Infoline caseworkers, which will be made the next business day following the day of the referral.  There will also be a follow up the week following the initial contact.  Another follow up will occur within thirty (30) days of the initial contact to determine whether additional services are required.  Part of these outreach calls will be an assessment of the benefits that clients are already receiving and benefits or services that may be available through community service agencies.  Appropriate referrals will be made at the request of the client.  United Way/Infoline will continue to follow-up indefinitely at the request of the client and will also screen clients for possible circumstances that may again qualify them to reapply for TFA or have their benefits reinstated.     

Referrals that have been faxed and received by the Council of Family Service Agencies recently and referrals in process where a Safety Net case has not yet been opened will be transferred to United/Infoline to provide their outreach services.  A revised Safety Net referral form is attached for your use effective immediately.  Referrals should now be faxed to Nancy Almeida at United Way/Infoline at 860-571-6093.

Please call Toni Lombardi at 424-5343 or the Family Support Unit at 424-5540 for more information or clarification. 
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