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STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

("POS", "Contract" and/ or "contract") 
Revised September 2011 

Tel: (203) 865-5158 
Tel: (860) 424-5082 
Tel: (860) 424-5349 

The State of Connecticut DEPART MENT OF SOCIAL SERVICES 

Street: 55FARMINGTON AVENUE 

City: H ARTFORD State: CT Zip: 06105 
- --

Tel#: (800) 842-1508 ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contractor's Name: PLANNED PARENTHOOD OF SOUTHERN NEW ENGLAND 

Street: 345 WHITNEY AVENUE 

City: NEW HAVEN State: CT Zip: 06511 

Tel#: (203) 865-5158 FEIN/SS#: 060263565 

("Contractor"), for the provision of services outlined in Part I and for the compliance with Part II. The Agency 
and the Contractor shall collectively be referred to as "Parties". The Contractor shall comply with the terms and 
conditions set forth in this Contract as follows: 

Contract Term This Contract is in effect from 10/01/14 through 09/30/15. 
Statutoty The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the 
Authority Connecticut General Statutes ("C.G.S."). 
Set-Aside Status Contractor 0 IS or [gl IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g. 
Effective Date This Contract shall become effective only as of the date of signature by the Agency's authorized 

official(s) and, where applicable, the date of approval by the Office of the Attom ey General 
("OAG"). Upon such execution, this Contract shall be deemed effective for the entire term 
specified above. 

Contmct Part I of this Contract may be amended only be means of a written instrument signed by the 
Amendment Agency, the Contractor, and, if required, the OAG. Part II of tlus Contract may be amended 

only in consultation with, and with the approval of, the OAG and the State of Connecticut, 
Office of Policy and Management("OPM"). 

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or 
which are given with respect to this Contract (collectively called "Notices") shall be deemed to have been effected at 
such time as the Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, retum receipt 
requested, or placed with a recognized, overnigh t express delivery service that provides for a return receipt. All such 
Notices shall be in writing and shall be addressed as follows: 

If to the STATE OF CONNECTICUT If to the PLANNED PARENTHOOD OF 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: SOUTHERN NE W ENGLAND 
55 FARMINGTON AVENUE 345 WHITNEY AVENUE 
HARTFORD, CT 06105 NEW HAVE N, CT 06511 

Attention: Tina McGill A ttention: Susan Lane 

A party may modify the addressee or address for Notices by providing fourteen (14) days' prior written Notice to the other 
party. No formal amendment is required. 
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PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, 
PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS 

The Contractor shall provide the following specific services for the Social Services Block Grant program(s) and shall 
comply with the terms and conditions set forth in this Contract as required by the Agency, including but not limited to the 
requirements and measurements for scope of services, Contract performance, quality assurance, reports, terms of payment 
and budget. No sections in this Part I shall be inte1preted to negate, supersede or contradict any section of Part II. In the 
event of any such inconsistency between Part I and Part II, the sections of Part II shall control. 

A. FEDERAL REQUIREMENTS: 

1. Throughout the term of this contract, the Contractor will ensure that funds made available under this contract 
will be used to support initiatives designed to assist the clients served as identified in Part I Sections A.3 and 4 of 
this contract. Documentation of goals and objectives will be included in the required Progress Narrative reports 
described in Part I, Section H.l of tlus contract. The objective of these itutiatives shall include but arc not 
linuted to: 

a. Aclucving or maintaining economic self-support to prevent, reduce, or eliminate dependency; 

b. Achieving or maintaining self-sufficiency, including reduction or prevention of dependency; 

c. Preventing or remedying neglect, abuse, or exploitation of clilldren and adults unable to protect their own 
interests; or preserving, rehabilitating, or reuniting fanlilies; 

d. Preventing m reducing inappropriate institutional care by providing for community-based care, home­
based care, or other forms of less intensive care; and 

e. Securing referral or admission for institutional care when other forms of care are not appropriate or 
providing services to individuals in institutions. 

2. The Contractor may not use SSBG funds or incur any related costs for services provided under this contract 
for any of the following: 

a. The purchase or improvement of land, or tl1e purchase, construction or permanent improvement of any 
building or other facility; 

b. The provision of cash payments for costs of subsistence or for the provision of room and board (other 
than costs of subsistence during rehabilitation, room and board provided for a short term as an integral 
but subordinate part of a social service, or temporary emergency shelter provided as a protective 
service); 

c. The payment of wages for any individual as a social service (other than payment of the wages of welfare 
recipients employed in tl1e provision of child day care services); 

d. The provision of medical care (other than fanllly plamung services, rehabilitation services, or irutial 
detoxification of an alcoholic or drug dependent individual) unless it is an integral but subordinate part 
of a social service; 

e. The provision of any social services (except services to an alcoholic or drug dependent individual or 
rehabilitation services) provided in and by employees of any hospital, skilled nursing facility, 
intermediate care facility, or prison, to any individual living in such institution; 
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f. The provision of any educational service which the State makes generally available to its residents 
without cost and without regard to their .income; 

g. T he provision of any child day care services unless such services meet applicable standards of State and 
local child care laws; 

h. The provision of cash payments as a social service; 

1. T he provision of cash payments for any item or social service (other than an emergency ite1n or service) 
furnished: 

J3y an individual or entity during the period when such individual or entity is excluded under 
Federal law, or 

11 At the medical direction or on the prescription of a physician during the period when the physician 
is excluded under Federal law and when the person furnishing such item or service knew or had 
reason to know of the exclusion (after a reasonable time period after reasonable notice has been 
given to the person). 

j. T he provision of support services provided directly by staff of a correctional facility for criminal 
offenders or ex-offenders. 

3. In addition to Part II of this contract, tl1e Contractor certifies that it has taken proper assurances to prohibit 
the use of l'ederal funds for Lobbying as detailed below: The State requires that the language of tl1e 
following certification be included in tl1e award documents for all sub-awards at all tiers including 
subcontracts, sub-grants, and contracts under sub-recipients, which the Contractor shall certify and disclose 
accordingly. The Contractor certifies that: 

a. No l'ederal appropriated funds have been paid or will be paid, by or on behalf of the state, to any 
person for influencing or attempting to influence any officer or employee of any agency, member of 
Congress, an officer or employee of, or an employee of a member of Congress, or an employee of a 
member of Congress .in connection with the awarding of any l'ederalloan, the entering into of any 
cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any 
Federal contract, grant, loan, or cooperative agreement. 

b. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
.influencing or attempting to influence an officer or employee of any agency, a member of Congress, 
an officer or employee of Congress, or an employee of a member of Congress in connection with this 
Federal contract, grant, loan or cooperative agreement, the State shall complete and submit standard 
l'ederal form-LLL, "Disclosure Form to Report Lobbying," (obtained from Health and Human 
Services) in accordance with its instructions. 

4. Block Grant Funding (Co111rador specijk - delete if 1101 applimble) - I t is contemplated that the Department will 
utilize Federal Block Grant funding for this contract. The Department's obligation to pay under the terms of 
the contract is conditioned upon the Legislature approving the block grant plan and funding in accordance 
witl1 C.G.S. § 4-28b that is consistent with expenditures under fuis contract. 

B. DESCRIPTION OF SERVICES 

1. The U.S. Department of H ealth and Human Services provides funding of the Social Services J3lock Grant 
("SSBG"). SSBG-funded programs are identified by the Catalog of Federal Domestic Assistance number 
93.667. l'und.ing from tl1e State's allotment of the SSBG as provided by the Department to the Contractor 
will be used in general but not limited to the goals and objectives defined .in Part I Section E of this contract. 
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2. Throughout this contract term, the Contractor will provide the following SSBG senrices (hereinafter referred 
to as the "Program") designed in accordance with the SSBG objectives as uniformly defined and approved by 
the Federal Department of H ealth and Human Services 45 CFR Part 96, Appendix A, as may be amended: 

a. "Family Planning Se1vices are those educational, comprehensive medical, or social services 
activities that enable individuals (including adolescents) to determine freely the number and spacing 
of their children and to select the means by which this may be achieved. I'amily planning services and 
activities shall include but are not limited to a broad range of acceptable and effective methods to 
limit or enhance fertility, including contraceptive methods together with natural family planning and 
abstinence, and the management of infertility (.including referral for adoptive services). Specific 
component services and activities shall include but are not limited to pre-conception counseling, 
education, and general reproductive health care, including diagnosis and treatment of infections that 
threaten reproductive capability. Family planning senrices do not include obstetric or pre-natal care." 

3. Target Population 

a. The Contractox agrees to provide Program services to "vulnerable" individuals with special emphasis to 
se1vc those groups which are less able than others to care fm themselves (e.g. special needs children, 
youth and elderly). "Vulnerable" or "at-risk" individuals are defmed as those which exhibit one or more 
of the following conditions (not presented in any ranked order): 

Economically disadvantaged (unemployed, under-employed, or low-income); 
11 Physically, mentally, neurological, or developmentally disabled; 
111 Abused or neglected (e.g. sexual assault victims, abused or exploited children and elderly); 
1v In need of language translation and culture-based awareness assistance or technical immigration 

assistance; 
v In need of drug or alcohol services; 
v1 In need of family planning services; 
vu In need of .mental health support sexviccs (e.g. distressed families or individuals who may be at risk 

of institutionalization); 
viii In need of supportive sexvices to remain in the community; 
Jx In need of shelter assistance. 

b. "Vulnerable" or "at-risk" individuals arc defined in this case as those in need of family planning services. 

4. Number of individuals Se1ved: Throughout the term of this contract, the Contractor shall provide 
Program services to at least 1,380 unduplicated individuals, ages 13 to 65. T he Target Population and the 
individuals served under this contract will hereinafter be referred to as "clients". 

5. Income elig ibility requirements: The Contractor will provide Progxam services to clients who have 
reported incomes at or below 150% of the Federal poverty income guidelines [and are eligible for State 
AdmitJisteJ"ed General Assistance], except that the following Program services (if applicable to this 
con tract) will use the following income guidelines: 

Family Planning will be provided without regard to income as follows: The Contractor will provide 
Program services to clients who have reported incomes at or below 250% of the federal poverty 
income guidelines on an income-based sliding fee scale. Clients will be asked for their gross family 
income and number of family members in their household, to determine their fee scale level. 

Clients whose income and family size are at or below 250% of the Federal Poverty Level will be 
charged a portion of the actual cost of the service, or will receive no charge for setvices, as 
determined by the sliding fee scale. 
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The Contractor will not send bills for payment due to adolescent clients or to clients who request 
con fidentiality. 

6. Prog ram Coordination: For Employment and Training se1vices and activities provided under this contract 
(if applicable), the Contractor will coordinate such Program activities with the local 'One-Stop' system with 
the priorities and requirements established by the workforce investment systems established by the Regional 
\'\lotkforce Development Board(s) undet the \"Xlorkforce Investment Act of 1998. 

7. T hroughout this contract term, the Contractot agrees to provide for clients the following activities to suppott 
the Ptogtam sc1vices as described above in PattI Section A.1 of this conttact: 

a. A broad range of family planning services that may include but are not limited to: 

1. Ptoviding a broad range o f PDA-approved and effective methods to limit ot manage fettility, 
including contraceptive m ethods together with natural family planning and abstinence; 

11. Preconception counseling, education, and general reproductive health care, including diagnosis and 
treatment of infections that threaten reproductive capability. 

b. Medical Services 01' "Visits" to the clients, who ate not coveted by a commercial insmance plan, 
Medicaid or J'vledicare. Medical sen rices visits consist of the following: 

1. Annual ot initial reproductive health exam visit may include but not be limited to the following 
senrices, as deemed necessary by the Contractor's clinician: (a) pelvic and bteast exam including a 
Pap test; (b) birth control counseling (c) pregnancy testing options counseling and referrals for 
abottion, if t equested; (d) screening and treatment of sexually transmitted diseases (STDs), 
including herpes, gonorrhea, syphilis and chlamydia, and other vaginal infections; (e) screening for 
iron deficiency, high blood ptessure, and diabetes; (f) review of family health history; and (g) 
teferrals for infettilit:y, and othet medical/ social problems, as indicated. 

11. A medical visit, scheduled on an 'urgency' basis related to a specific symptom, such as but no t 
limited to vaginal pain, a missed p eriod, or painful urination. A medical visit may include the 
following se1viccs, as deemed necessary by the Contractor's clinician: (a) vaginal infection diagnosis 
and treatment; (b) testing and, if indicated, treatment fot S'lDs; (c) Pelvic examination and Pap test 
or follow-up of an abnormal Pap test; (d) IUD insertion, temoval or check; (e) bteast examination; 
and f) S'lD screening and treatment for men, as well as male genito-urina1-y exams. 

111. A pregnancy test visit to confirm pregnancy will include a urine or blood based pregnancy test, 
pregnancy options counseling and, if necessary, referral for prenatal care, adoption, or abort.ion 
serVICeS. 

1V. A supply visit is related to contraceptive management and may include one or mote of the 
following services, as deemed necessary by the Contractor's clinician: (a) reauthorization fot oral 
contraceptives; (b) check of blood pressure, anemia, diabetes, and/or cholesterol; (c) re-injection of 
Depo-Provera; (d) reauthorization of additional trea tment fot an S'ID or vaginal infection, (e) 
conduct assessment for and dispense emergency contraception (EC). 

v. An HIV testing and counseling visit may include testing for HIV, provision of risk assessment 
and risk reduction information, tools (i.e., condoms) and techniques fot safer sex, and teferrals for 
treatment and/ or further counseling and information as necessary. 
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c. Client Assessments: The Contractor will collect basic information regarding each client through the 
initial intake process. Such information may include but not be limited to, age, marital status, family 
size, race, ethnicity, n1ajor source of income. 

c. CLIENT-BASED OUTCOMES AND MEASURES: The Contractor will implement the Program and services 
described herein to result in the following outcomes on behalf of the clients in the Program. The Department will 
monitor progress towards achieving outcome results pursuant to these terms and conditions. O utcomes shall be 
measured in the manner described herein and documented in the programmatic and statistical reports provided by 
the Contractor and submitted to the Department 

OUTCOME 

1. Patients have access to and receive 
clinical services. 

2. Patients receive a comprehensive 
reproductive health exam. 

D. PROGRAM ADMINISTRATION 

MEASURE 

a. At least 60% of the patients receiving reproductive health care 
set"Vices have an income at or below 150% of the Federal 
poverty level and receives services regardless of ability to pay as 
documented in the patient charts. 

a. A t least 90% o f female patients receiving a reproductive health 
exam will receive or have received a clinical breast exam within 
the last year as documen ted in patient charts. 

b. A t least 90% of patients receiving a reproductive health exam 
will receive a Pap test at this visit and/ or is up to date on her 
Pap test in accordance with ACOG standards as documented 
in patient charts. 

c. At least 85% of patients between the ages of 15 and 25 
receiving a reproductive health exam will receive or have 
received a screening for Cbltwrydia tradJomalis and gonorrhea 
within the last 12 months as documented by patient charts. 

d. At least 80% of patients between the ages of 15 and 25 
receiving a reproductive health exam will receive or have 
received AIDS education based on guidelines used by the 
AIDS division of the Connecticut D epartment of Public 
Health and the C.D.C. (including but not limited to verbal 
in formation on risk assessment and risk reduction), non­
specific behavioral counseling and, upon request, information 
on testing sites as documented in patient charts. 

1. Throughout the term of this contract, the Contractor will staff the Program with the following positions: 
a. Chief Financial Officer , Finance D epartment, (1) full-time; 
b) Chief Op erating Officer, Clinical Services, (1) full-time; 
c) Medical Senrices Directors, Clinical Set"Vices, (2) full-time; 
d) Clinicians-midlevel, Clinical Services, (12) full-time equivalents; 
e) Clinic O perations Assistants, Clinical Services, (12) full-time equivalents. 
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2. The Contractor will provide Program services at 12 health centers listed below. Standard Program. hours of 
operation for health centers arc as follows (subject to change based on client flow and staff availability): 

a. Bridgeport. 211 State Street, Monday 8:00am-3:30pm, Tuesday l Oam-5:30pm, \"XIednesday 10:00am-
5:30pm, Thursday 11:00am-6:30pm, Friday 10:30am-4:30pm, Saturday 9:00am-12:30pm, Sunday, 
11:00am-2:30pm; 

b. Danbury. 44 Main Street, Monday & Tuesday 11am-6:30pm, Thursday & Friday 8:30am-4:00pm; 

c. Danielson. 87 \V'estcott Road, Monday & Tuesday 10:00am-6:00pm, \X!ednesday 11:00am-6:00pm, Friday 
8:30am-4:30pm; 

d. Enfield. 111 Hazard Avenue, Monday 9:00am-4:00pm, Tuesday, \\lednesday & Thursday 11:30am-
7:00pm, Friday 9:00am-5:00pm; 

e. Hartford North. 1229 Albany Avenue, Monday & Thursday 11:00am-6:45pm, Tuesday 9:30am-4:15pm, 
Wednesday 9:00am-4:45pm, Friday 8:30am-4:15pm; 

f. Manchester. 319 Main Street, Monday & \\/ednesday 8:30am-4:30pm, Tuesday 8:30am-7:00pm, Thursday 
11:00am-7:00pm, Friday 10:00am-4:30pm, Saturday, 9:00am-1:00pm; 

g. Meriden, 26 Women's Way. Monday & Priday 8:30am-4:15pm, Tuesday 11:00am-6:45pm, Wednesday 
9:30am-4:15pm, Thursday 8:30am-6:45pm, Saturday 8:30am-12:15pm; 

h. New Britain, 100 Grand Street. Tuesday & Thursday 4:30pm-7:30pm; 

1. New Haven. 345 \X!hitney Avenue, Monday & Tuesday 9:00am-6:30pm, \X!ednesday 8:00am-4:00pm, 
Thursday 9:00am-5:30pm, Priday 9:00am-4:00pm, Saturday 8:00am-2:00pm; Sunday 9:00am-12:00pm; 

j. New London, 45 Franklin Street Monday & Thursday 11:00am-6:45pm, Tuesday, Wednesday & Friday 
9:00am-4:45pm, Saturday 8:30am-12:15pm; 

k. Nonvich, 12 Case Street, Monday 9:00am-7:00pm, T uesday 8:30am-4:30pm, Wednesday 10:00am-5:00pm, 
Thursday 8:00am-3:00pm, Friday 9:00am-5:00pm, Saturday 9:00am-1:00pm; 

l. Old Saybrook 263 Main Street, Monday 9:00am-4:00pm, Tuesday & Thursday 1:00pm-7:30pm, Friday 
1 0:00am-3:30pm; 

m. Stamford, 1039 East Main Street, Monday 12:009m-7:30pm, Tuesday 11:00am-4:30pm, \XIednesday 
7:00am-2:30pm, Thursday 10:00am-5:30pm, Friday 8:00am-2:30pm, 8:30am-12:00pm; 

n. Torrington, 249 \\linsted Road. Monday & Thursday l0:00am-6:00pm, Tuesday 9:30am-4:30pm, Friday 
8:30am-4:30pm; 

o. \XIaterbury, 969 West Main Street, Monday 11:00am-6:30pm, Tuesday 12:15pm-6:30pm, Wednesday, 
Thursday & Priday 8:30am-4:00pm; 

p. West Hartford, 1030 New Britain Avenue, Monday & Wednesday 8:30am-7:00pm, Tuesday & Friday 
8:00am-4:30pm, Thursday 9:30am-4:30pm, Saturday 8:30am-4:30pm; 

g. \XIillin1antic, 1548 West Main Street, Monday 11:30am-7:15pm, Tuesday & Friday 8:30am-4:15pm, 
Thursday 12:30pm-7:15pm. 

8 of41 



Jntmct #: 093PPL-SBG-28/14DSS5011VG 

3. The Contractor's administrative office is located at 345 \Xlh.itney Avenue, New Haven, CT. 

4. The Contractor will convene full Board of Directors meetings according to i ts bylaws dming the 
contract period. 

5. The Contractor agrees to develop and maintain policies relative to personnel. Said p ersonnel policies 
shall be maintained at the Contractor's location .in the Contractor's files and be made available to the 
D epartn1ent as requested by the D epartment, .its representati\res and its agen ts. T he Contrac~or fur ther 
agrees to submit a copy of its personnel policies to the Department, if requested, within ten days of 
receipt of such request. 

E. PROGRAM EVALUATION: 

The Contractor agrees to conduct an annual self-assessment. The Contractor's Board of Directors will annually 
monitor the SSBG-funded Program to assess goals, progress, and effectiveness and will produce a report with 
recommendations to the Contractor's staff. Tlus report will be made available to d1e D epartment's Program 
representative at the time o f the annual Department on-site review. Clients will participate in ilie Pmgram's 
evaluation pmcess by completing rl1e Contractor's service satisfaction surveys. The Contractor will include as 
summary of such surveys completed in d1e evaluation report described herein. 

F. QUALITY ASSURANCE COMPLIANCE: 

1. The Contractor agrees to comply with any and all applicable regulations adopted by the Department or other 
departments pursuant to the services provided under dus contract and, as applicable, require that all per tinent 
subcontractors comply as well. 

2. The performance of the Contr actor, and any applicable subcontractors, shall be reviewed and evaluated at 
least annually by Department staff. Such reviews and evaluations may be performed by examination of client 
records, service logs, other documents and reports, and a meeting(s) with Contractor staff and/or clients and 
Board members. Site visits will be conducted at funded facilities and program sites adminis tered by rl1e 
Contractor. 

G. SUBCONTRACTED SERVICES: 

1. In accordance with Part II, Subcontracts (Section C.9), ilie Contractor shall enter .into a subcontract with th e 
service providers whose .identity, services to be rendered and costs shall be specified below: 
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Subcontracting Address Description of Services Performance Payment Terms/ 
Organization Period Total Value 

Conununity 500 Albany family planning services as 10/1/14- $5,000 
Health Services A venue, Hartford, described in section B. o f this 9/30/15 

CT 06120 contract 
Fair Haven 374 Grand family planning services as 10/1/14- $39,540 
Community Avenue, New described in section B. of this 9/30/15 
Health Center H aven, C'f 06120 contract 
Cornell Scott- 428 Columbus family planning senrices as 10/1/14- $18,452 
Hill H ealth Avenue, New described in section B. of this 9/30/15 
Center H aven, CT 06519 contract 

a. Absent compliance with subsection 1 above, in accordance with Part II, Subcontracts (Section C.9), if 
following the execution and approval of this contract, the Contractor has identified subcontractors for 
which it would llli:e to retain, then the Contractor may propose the use of subcontractors not specified 
herein. The Contractor must request and obtain prior written approval from the Department before 
finali:~.ing any subcontract arrangement. 

b. Each request to approve a subcontract arrangement must: (1) identify the name and business address of 
the proposed subcontract; (2) describe the services to be performed by the subcontractor; (3) identify 
the performance period, the payment terms and total value of the subcontract; and (4) provide 
assurances to the Department that the proposed subcontract contains the terms specified in subsection 
3 below. 

3. Each and any subcontract must contain terms th at shall requite the subcontractor to adhere to the 
requirements of Part II, including but not limited to: 

a. Client-Related Safeguards (Section B); 

b. Contractor O bligations (Section C) - related to the following topics: 

• 

• 

• Federal Funds, 
• Audit Requirements, 
• Related Party Transactions, 
• Suspension or Debarment, 
• Independent Capacity of Con tactor, 
• Indemnification [of the State], 
• Insurance, 
• Compliance with Law and Policy, Facilities Standards and Licensing, 

• Representations and \\farranties, 
• Record Keeping and Access, 
• Protection of Personal Data, 

• Litigation, and 
• Sovereign Immunity; 

Changes To The Contract, Termination, Cancellation and Expiration (Section D) - specifically 
Contractor Changes and Assignment; and 

Statutory and Regulatory Compliance (Section E) . 

4. The Contractor agrees to be responsible to the Department for the performance of any subcontractor. The 
es tablishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or liability 
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under tlus contract. The Contractor shall beat full responsibility, without recourse to the Department for 
their performance. 

5. The Contractor shall retain the D epartment's written approval and each subcontract in the contract file. 

6. Absent compliance with this section, no Contractor Patty expense related to the use of a subcontractor will 
be paid or reimbursed by the D epartment unless the Department, in i ts sole discretion, waives compliance 
with the requirements of this section. In order to be effective, any waiver of the requirements of this section 
must be in writing and signed by the Agency H ead or such other D epartment employee appoin ted by the 
Agency Jlead pursuant to Section 4 - 8 of the Connecticut G eneral Statutes. The Department, in i ts 
discretion, may limit or condition any waiver of these requirements as it deems appropriate, including, for 
example, by limiting the dollar amount or any waiver, requiting proof that the subcontractor provided 
services under the contract, by requiting that any federal requirements under any federal grant program are 
satisfied, and/ or requiring proof that the Contractor u tilize the funds paid under the contract to promptly 
pay the subcon tractor for services rendered. 

H. PROGRAMMATIC/STATISTICAL REPORTING: 

1. The Contractor will subn'lit to the Department completed quarterly sta tis tical reports in a format and on a 
schedule to be determined by tl1e Department. 

2. The Contractor will subn'lit such required Program repor ts to the D epartment's Program representative located 
at Community Se1vices D ivision, Department of Social Setvices, 25 Sigourney Street, I Iartford, Cl' 06106. 

I. FINANCIAL REPORTING: 

1. The Contractor will subnut to tl1e D epartment quarterly fiscal reports on DSS-304 and DSS-305 forms 
within 30 days following tl1e end of each quarterly period. The final fiscal report is due witl'lin 60 days 
following the end of the entire contract period. 

2. The Contractor will subn'lit such requited financial reports to the Department's Program representative 
located at Community Services Division, D epartment of Social Setvices, 25 Sigourney Street, Hartford, CT 
06106. 

3. Interest: Any interest earned by the Contractor as a result of payments autl1orized by tl1e Department shall 
be reported to the Department by the Contractor on the next Quar terly Financial Report submitted after that 
interest income is earned. The Contractor agrees to follow the Department's direction as to the disposition 
of such interest income. 

J. BUDGET AND PAYMENT PROVISIONS: 

1. The Department agrees to pay for the services provided and as described under tlus contract at an amount 
not to exceed $948,704 for the contract period O ctober 1, 2014 through September 30, 2015. 

2. The Contractor agrees to utilize Department funds in accordance witl1 the budget included herein. 

3. The Contractor will subnut written requests for payment on a quarterly basis on a DSS W-1270 Form to the 
Department's Program representative located at Commmuty Setv ices Division, D epartment of Social 
Services, 25 Sigourney Street, Hartford, CT 06106. Requests for payment will be honored and funds 
released based on subnussion by the Contractor, with review and acceptance by tl1e Department, of quarterly 
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financial reports; the availability of funds; and the Contractor's satisfactoty compliance with the terms of the 
contract. 

4. \'\!hen the D epartment's review of any financial report or on-site examination of the Contractor 's financial 
records indicate that under expenditure or under utilization of contract funds is likely to occur by the end of 
the contract year, the D epartment may, with advance notice to the Con tractor, alter the payment schedule for 
the balance of the contract period. 

5. Surplus/Excess P ayments: In the event the D epartment has advanced funds to the Contractor or 
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is 
terminated, return to the D epartment in full any unexpended funds within 30 days; or such unexpended 
fu nds may, at the discretion of the Commissioner of the D epartment, be carried over and used as part of a 
new contract period if a new similar contract is executed. 

K. BUDGET VARIANCE 

1. The Contractor may transfer funds from one categoty to another (except for equipment) in the agreed upon 
and approved budget for a single component with out prior notification to the D epartment under the 
following conditions: 

a. T he amount by which a single categmy except for salaries or wages may be increased may not exceed 
20% of the approved amount. This applies only to categoq amounts in the formally approved budget 
and subsequently approved budget revisions. Budget flexibility is to be applied to each componen t 
separately and is not to be computed on the composite budget items; 

b. The Contractor may vary an individual salary or wage by no m ore tl1an 15% of the approved amount; 

c. The number of people or the percentage of time charged to a job classification may be increased, 
provided tlu s does not exceed the flexibility cited above; and/ or 

d. The Contractor may not make any transfer under this procedure wluch involves any of the categories or 
kinds of expenditures specifically listed below. 

All such transfers shall be reflected on the next submitted financial report. 

2. The D epartment requires tl1e following changes in approved program budgets to have prior written 
D epartment approval by a formal budget revision: 

a. The purchase of an item of equipment not approved in the original budget; 

b. A transfer wluch involves an increase of an approved categoty amount by more than 20%; 

c. A transfer which involves an increase in salary or wages by more than 15%; 

d. Any increase in compensation for setvices under a third party contrac t; 

e. Any transfer of funds from one component to another; and/ or 

f. Any transfer of budgeted program income or food reimbursement. 

The D epartment will respond to a properly executed request within 45 calendar days of receip t. 

3. N o budget revisions proposed by the Contractor may be submitted later than 45 calendar days before the 
contract has ended, excep t that the D epartment may entertain, at any time, a budget revision for tl1e purpose 
o f increasing funds for the audit of the program. T he final financial report will show all category overruns. 
Costs incurred after the end of the budget period shall be disallowed excep t where the D epartment has 
expressly approved in writing and in advance. 
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L. PROCEDURE FOR TERMINATION. In addition to the provisions in Part II of dus contract, upon delivery 
to the Contractor of a Notice ofTcnnination specifying d1e nature of the termination and d1e date upon which such 
termination becomes effective the Contractor shall: 

1. Stop work under tl1e contract on the date and to the extent specified in the Notice of Termination. 

2. If d1e Department so directs, ternunate all subcontracts to the extent that d1ey relate to the performance of work 
terminated by d1e Notice ofTennination or assign to d1e Department in the manner and to the extent directed 
by the Department all of d1e right, tide, and interest of the Contractor under the subcontracts not so terminated, 
in wluch case the Department shall have the right, in its discretion, to settle or pay any and all claims arising out 
of d1e termination of such subcontracts. 

3. Complete the performance of d1e work d1at has not been terminated by the Notice of'l'errn.i.nation. 

4. De entitled to payment for services rendered through the effective date of termination. 

M. MISCELLANEOUS PROVISIONS 

1. Audit Exceptions. In addition to and not in any way in limitation of the obligation of the agreement, it is 
understood and agreed by d1e Contractor that the Contractor shall be held liable for any State or Federal 
audit exceptions and shall return to d1e Department all payments made under the agreement to wluch 
exception has been taken or which have been disallowed because of such an exception. 

2. Severability. If any provision of d1is contract is declared or found to be illegal, unenforceable, or void, then 
both parties shall be relieved of all obligations under that provision. The remainder of this contract shall be 
enforced to the fullest extent pernutted by law. 

3. Transport of Clients: In the event that d1e Contractor or any of its employees or subcontractors shall, for 
any reason, transport a client of DSS, the Contractor hereby agrees to the following: 

a. The contractor shall require that its employees, subcontracted transportation providers, drivers, and 
vehicles meet licensure or certification requirements established by the State of Connecticut Department 
of Transportation (001) and the State of Connecticut Department of Motor Vehicles (DMV) that 
transport, or have the potential to transport, clients. 

b. All vehicles utilized shall be appropriately licensed, certified, pernutted, and insured. 

13 of 41 



.mtract #: 093PPL-SBG-28/14DSS5011VG 

PLANNED PARENTHOOD OF SOUTHERN NEW ENGLAND 
SSBG FAMILY PLANNING SERVICES 

Projections for 10/1/14-9/30/15 

Unit 
Type of Visit Rate 

Annual 134 
HIV test and 
counseling 57 

Initial 149 

Medical 83 
Pregnancy test and 
counseling 64 

Supply so 
Total Unit Rate Cost 

BUDGET 
10/1/14-9/30/15 

Expected# Total Unit 
of Visits Rate Cost 

1904 $ 255,136 

2389 $ 136,173 

505 $ 75,245 

7759 $ 643,997 

880 $ 56,320 

1010 $ 50,500 

$ 1,217,371 
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Expected 
Payments 

$ 52,580 

$ 32,727 

$ 13,000 

$ 149,860 

$ 10,500 

$ 10,000 

$ 268,667 

Charge to 
Title XX 

$ 202,556 

$ 103,446 

$ 62,245 

$ 494,137 

$ 45,820 

$ 40,500 

$ 948,704 
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PROGRAM NAME: 
FINANCING SUMMARY 

(A) (B) (C) 
REQUESTED ADJUSTMENTS APPROVED 

Total State Grant: $ 

For Amendments Only 
Previously approved State Grant 

Amount of Amendment 

ITEM I Line# Subcategory Line Item Total Adjustments Revised Total 
1. UNIT RATE 

1a. Bed Days 
1 b. Client Advocate 
1 c. Security Deposit 
1d. Other Unit Rate Costs $1,217,371 

TOTAL UNIT RATE $1,217,371 $1,217,371 
2. CONTRACTUAL SERVICES 

2a. Accounting 
2b. Legal 
2c. Independent Audit 
2d. Other Contractual Services 

TOTAL CONTRACTUAL 
SERVICES 

3. ADMINISTRATION 
3a. Admin. Salaries 
3b. Admin. Fringe Benefits 
3c. Admin. Overhead 

TOTAL ADMINISTRATION 
4. DIRECT PROGRAM STAFF 

4a. Program Salaries 
4b. Prog. Fringe Benefits 

TOTAL DIRECT PROGRAM 
5. OTHER COSTS 

5a. Program Rent 
5b. Consumable Supplies 
5c. Travel & Transportation 
5d. Utilities 
5e. Repairs & Maintenance 
5f. Insurance 
5g. Food & Related Costs 
5h. Other Project Expenses 

TOTAL OTHER COSTS 

6. EQUIPMENT 
7. PROGRAM INCOME 

7a. Fees $268,667 
7b. Other Income 

TOTAL PROGRAM INCOME $268,667 $268,667 
8. TOTAL NET PROGRAM 

$948,704 
COSTS 

(sum of lines 1 through 6 minus l ine 7) 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions . Unless otherwise indicated, the following terms shall have the following corresponding definitions: 

1. "Bid" shall mean a bid subm.itted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in 
any forum. 

5. "Client" shall mean a recipient of the Contractor's Setvices. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Set-vices. 

7. "Contractor Patties" shall mean a Contractor's m embers, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, setvants, consultants, employees or any one of them or 
any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contra'ct in 
any capacity. For the purpose of this Contract, vendors of support services, not otherwise known as human 
set-vice providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such activity is 
considered part of a training, vocational or educational program. 

8. "Data" shall m ean all results, technical information and materials developed and/ or obtained in the 
performance of the Services hereunder, including but not limited to all reports, sU1vcy and evaluation tools, 
sU1veys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether finished or 
unfinished, which result from or arc prepared in connection with the Services performed hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State of 
Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract clue to the completion in full of the mutual performances of 
the parties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events that materially affect the Services or the time schedule within which to 
perform and are outside the control of the party asserting that such an event has occurred, including, but not 
limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, unavoidable 
casualties, flfe not caused by the Contractor, extraordinary weather conditions, disasters, riots, acts of God, 
insurrection or war. 

12. "Personal Information" shall m ean any name, number or other information that may be used, alone or in 
conjunction with any other information, to identify a specific individual including, but not limited to, such 
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individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, Social 
Security number, employee identification number, employer or taxpayer identification number, alien 
registration number, government passport number, health insurance identification number, demand deposit 
account number, savings account number, credit card number, debit card number or unique biometric data 
such as fingerprint, voice print, retina or iris image, or other unique physical representation. \Xlithout limiting 
the foregoing, P ersonal Information shall also include any information regarding clien ts that the Department 
classifies as "confidential" or "restricted." Personal Information shall not include information that may be 
lawfully obtained from publicly available sources or ftom federal, state, or local government records which 
are lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity accesses 
Personal Information in any manner, including but not limited to the following occurrences: (1) any Personal 
Information that is not encrypted or protected is misplaced, lost, stolen or in any way compromised; (2) one 
or more third parties have bad access to or taken control or possession of any Personal Information that is 
not enel"ypted or protected without prior written authorization from the State; (3) the unauthorized 
acquisition of encrypted or protected Personal Information together with the confidential process or key that 
is capable of compromising the integrity of the Personal Information; or (4) if there is a substantial risk of 
identity theft or fraud to the client, the Contractor, the Department or State. 

14. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
sununaries and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

16. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

17. "Termination" shall m ean an end to the Contract affected pursuant to a right which the Contract creates, 
other than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed. 

(a) 'l 'he Agency or its authorized representative shall at all times have the right to enter into the Contractor or 
Contractor Parties' premises, or such other places where duties under the Contract are being performed, to 
inspect, to monitor or to evaluate the work being performed in accordance with Conn. Gen. Stat.§ 4e-29 
to ensure compliance with this Contract. The Contractor and all subcontractors must provide all 
reasonable facilities and assistance to Agency representatives. All inspections and evaluations shall be 
performed in such a manner as will not unduly delay work. The Contractor shall disclose inform.ation on 
clients, applicants and their families as requested unless othenvise prohibited by federal or state law. 
\Xlritten evaluations pursuant to this Section shall be made available to the Contractor. 

(b) The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and 
disclosure of information on all applicants for and all Clients who receive Senr:ices w1der this Contract with all 
applicable federal and state law concerning confidentiality and as may be further provided under the Contract. 

3. Reporting of Client Abuse or N eglect. The Contractor shall comply with all reporting requirements 
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
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101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Backg round Checks. The State may require tha t the Contractor and Contractor P ar ties undergo criminal 
background checks as provided for in the State o f Connecticut Depar tment of Public Safety Administration 
and Operations Manual or such other State document as governs procedures for background checks. The 
Contractor and Contractor Parties shall cooperate fully as necessary or reasonably requested with the State 
and its agents in connection with such background checks. 

C. Contl'actor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued by 
OPM, as may be amended from time to time. T he Cost Standards arc published by OPM on the \XIcb at 
http://ct.gov /opm/fin/cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and publications 
intended for public distribution during or resulting from the performances of tlus Contract shall include a 
statement acknowledging tl1e financial support of tl1e State and ilie 1\ gcncy and, where applicable, ilic federal 
government. All such publications shall be released in conformance wiili applicable federal and state law and all 
regulations regarding confidentiality. Any liability arising from such a release by tl1e Contractor shall be the sole 
responsibility of the Contractor and tl1e Contractor shall indemnify and hold harmless the Agency, unless the 
Agency or its agents co-autl1ored said publication and said release is done witl1 the prior written approval of the 
Agency Head. All publications shall contain the following statement: "This publication does not express tl1e 
views of tl1e [insert Agency name] or tl1e State of Connecticut. 'l'he views and opinions expressed are tl1ose of 
tl1e autl1ors." Neither tl1e Contractor nor any of its agents shall copyright Data and information obtained under 
tlus Contract, unless expressly previously autl1orized in writing by tl1e Agency. The Agency shall have the right 
to publish, duplicate, use and disclose all such Data in any manner, and may authorize others to do so. The 
Agency may copyright any Data wiiliout prior Notice to tl1e Contractor. The Contractor does not assume any 
responsibility for tl1c use, publication or disclosure solely by the Agency of such Data. 

3. Organizational Information, Conflict oflnterest, IRS Form 990. During the term of tlus Contract and for 
tl1e one hundred eighty (180) days following its date ofTernunation and/ or Cancellation, the Contractor shall 
upon the Agency's request provide copies of the following documents within ten (10) Days after receipt of the 
request: 

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and 

(b) its most recent Annual Report filed witl1 the Connecticut Secretary of tl1e State's Office or such other 
information tl1at tl1e Agency deems appropriate witl1 respect to tl1e organization and affiliation of the 
Contractor and related entities. 

This provision shall continue to be bimling upon the Conu:actor for one hundred and eighty (180) Days 
following the termination or cancellation of the Contract. 

4. Federal Funds . 

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of tlus Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 of 
the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about the 
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Federal Paise Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 

(1) Contractor acknowledges that i t has received a copy of said policy and shall comply with its terms, 
as amended, and with all applicable state and federal laws, regulations and rules. Contractor shall 
provide said policy to subcontractors and shall require compliance with the terms of the policy. 
Pailure to abide by the terms of the policy, as determined by the Agency, shall constitute a Breach 
of this Contract and may result in cancellation or termination of this Contract. 

(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnishing of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to participate 
in federal health care programs. 

(d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ or 
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as 
excluded, debarred, suspended or otherwise ineligible to participate in federal health care programs; or 
(B) any person or entity who is excluded from contracting with the State of Connecticut or the federal 
government (as reflected in the General Se1vices Administration List of Parties Excluded from Federal 
Procurement and Non-Procurement Programs, Department of H ealth and Jluman Services, Office of 
Inspector General (I-IHS/OIG) Excluded Parties list and the Office of Foreign Assets Control (OPAC) 
list of Specially Designated Nationals and Blocked Persons List). Contractor shall immediately notify the 
Agency should it become subject to an investigation or inquiry involving items or services reimbursable 
under a federal health care program or be listed as ineligible for participation in or to perform Services 
in connection w.ith such program. The Agency may cancel or terminate this Contract immediately if at 
any point the Contractor, subcontractor or any of their employees are sanctioned, suspended, excluded 
from or otherwise become ineligible to participate in federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for rl1e fiscal year(s) in which rl1e 
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency for 
any expenditure of state-awarded funds made by the Contractor. Such audit shall include management 
letters and audit recommendations. The Contractor shall comply with federal and state single audit 
standards as applicable. 

(b) The Contractor shall make all of its and rl1e Contractor Parties' Records available at all reasonable hours for 
audit and inspection by rl1e State, including, but not limited to, the Agency, d1e Connecticut Auditors of 
Public Accounts, Attorney General and State's Attorney and d1eir respective agents. Requests for any audit 
or inspection shall be in writing, at least ten (10) days prior to the requested da te. All audits and inspections 
shall be at the requester's expense. The State may request an audit or inspection at any time during the 
Contract term and for duee (3) years after Termination, Cancellation or Expiration of the Contract. The 
Contractor shall cooperate fully wid1 the State and its agents in connection wid1 an audit or inspection. 
Following any audit or inspection, the State may conduct and rl1e Contractor shall cooperate wid1 an exit 
conference. 

(c) For pmposes of tlus subsection as it relates to State grants, the word "Contractor" shall be read to mean 
"nons tate entity," as that term is defined in C.G.S. § 4-230. 

(d) T he Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under dus Contract. 
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6. Related Patty Transactions. The Contractor shall report all related party transactions, as defined in this 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this 
Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only the 
potential or ability to directly or indirectly exercise influence or control. "Related party transactions" between 
a Contractor or Contractor Party and a related party include, but arc not limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional services as well as for materials, supplies and other 
services purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to the representations and requirements set fortl1 in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or 
state funds that they: 

(1) arc not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded by any governmental agency (federal, s tate or local); 

(2) within a three year period preceding the effective date of this Contract, have not been convicted or 
had a civil judgment rendered against tl1cm for commission of fraud or a criminal offense in 
connection witl1 obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitrust statutes 
or commission of embezzlement, tl1eft, forgcty, bribery, falsification or destruction of records, 
making false statements or receiving stolen property; 

(3) Are not presently indicted for or o therwise criminally or civilly charged by a governmental entity 
(federal, state or local) witl1 commission of any of tl1e above offenses; and 

(4) Have not within a tl1tee year period preceding tl1e effective date of tlus Contract had one or more 
public transactions terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the 
Contractor and the Agency in the performance and adnunistration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I of 
this Conlract. Absent compliance with tlus requirement, no Contractor Party may be used or expense paid 
under this Contract unless expressly otherwise provided in Part I of tlus Contract. No Contractor Party shall 
acquire any direct right of payment from the Agency by virtue of tlus section or any otl1er section of this 
Contract. The use of Contractor Parties shall not relieve tl1e Contractor of any responsibility or liability under 
tlus Contract. The Contractor shall make available copies of all subcontracts to tl1e Agency upon request. 

10. Independent Capacity of Contractor. The Conlractor and Contractor Parties shall act in an independent 
capacity and not as officers or employees of tl1e state of Connecticut or of the Agency. 

11. Indemnification. 
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(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers, 
representatives, agents, servants, employees, successors and assigns from and against any and all: 

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
commission or omission (collectively the "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or the Contract. 

, The Contractor shall use counsel reasonably acceptable to the State in can)'ing out its 
indemnification and hold-harmless obligations under dus Contract. The Contractor's obligations 
under tlus section to indemtufy, defend and hold harmless against Claims includes Claims 
concerning confidentiality of any p art of or all of the bid or any records, and intellectual property 
rights, other propriety rights of any person or entity, copyrighted or uncopyrighted compositions, 
secret processes, patented or unpatented inventions, articles or appliances furtushed or used in tl1e 
performance of tl1e Contract. 

(b) The Contractor shall reimburse the State for any and all damages to tl1e real or personal property of tl1e 
State caused by the Acts of the Contractor or any Contractor Parties. The State shall give tl1e 
Contractor reasonable notice of any such Claims. 

(c) The Contractor's duties under this Section shall remain fully in effect and binding in accordance with 
the terms and conditions of the Contract, without being lessened or compromised in any way, even 
where tl1e Contractor is alleged or is found to have merely contributed in part to the Acts giving rise to 
the Claims and/ or where the State is alleged or is found to have contributed to the Acts giving rise to 
fue Claims. 

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and during the time 
tl1a t any sections survive fue term of tl1e Contract, sufficient general liability insurance to satisfy its 
obligations under tlus Contract. The Contractor shall name the State as an additional insured on tl1e 
policy and shall provide a copy of the policy to the Agency prior to the effective date of the Contract. 
The Contractor shall not begin performance until the delivety of the policy to fue Agency. 

(e) The rights provided in tlus section for tl1e benefit of the State shall encompass the recovety of 
attorneys' and other professionals' fees expended in pursuing a Claim against a third party. 

(D This section shall survive ilie Termination, Cancellation or Expiration of tl1e Contract, and shall not be 
limited by reason of any insurance coverage. 

12. Ins urance. Before commencing performance, tl1e Agency may require the Con tractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor shall 
obtain and maintain the following insurance coverage at its own cost and exp ense for tl1e duration of the 
Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injuty, 
personal injury and property damage. Coverage shall include Premises and Operntions, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property 
Damage coverage. I f a general aggregate is used, the general aggregate limit shall apply separately to ilie 
services to be performed under this Contract or the general aggregnte linut shall be twice tl1e occurrence 
limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage extends 
to owned, hired and non-owned automobiles. If tl1e vendor/ contractor does not own an automobile, 
but one is used in the execution of this Contract, then only hired and non-owned coverage is required. 
If a vehicle is not used in the execution of this Contract then automobile coverage is not required. 
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(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 

(d) \'\lorkers' Compensation and E mployers Liability. Statutmy coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability with 
minimum limits of $100,000 each accident, $500,000 Disease- Policy li.t11it, $100,000 each employee. 

13. Choice o f Law/Choice ofForum, Settlement of Disputes, Claims Agains t the State. 

(a) The Contract shall be deemed to have been made in the Ci ty of Hartford, State of Connecticut. Both 
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and it 
shall be, governed by the laws and court decisions of d1e State of Connecticut, wid10ut giving effect to its 
principles of conflicts of laws. To d1e extent d1at any immunities provided by federal law or the laws of the 
State of Connecticut do not bar an action against the State, and to the extent iliat these courts arc courts of 
competent jurisdiction, for the purpose of venue, the complaint shall be made returnable to d1e Judicial 
District of Hartford only or shall be brough t in d1e Ututed States District Court for d1e D istrict of 
Connecticut only, and shall not be transferred to any o ther court, provided, however, that notiU.ng here 
constitutes a waiver or compromise of d1e sovereign immutu ty of d1c State of Connecticut. The 
Contractor waives any objection which it may now have or will have to d1e laying of venue of any Claims in 
any fotum and furd1cr irrevocably subnu ts to such jurisdiction in any suit, action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by d1e Agency 
H ead or his/her designee whose decision shall be final, subject to any rights the Contractor may have 
pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section, the 
Contractor shall be afforded an oppor tunity to be heard and to offer evidence in support of its appeal. 
Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligendy with the 
performance of the Con tract 

(c) T he Con tractor agrees that d1e sole and exclusive means for the presentation of any claim against the 
State arising from this Contract shall be in accordance with T itle 4, Chapter 53 of the Connecticut 
General Statutes (Claims Against the State) and d1c Contractor further agrees not to itutiatc legal 
proceedings, except as authorized by that Chapter, in any s tate or federal court it1 addition to or in lieu 
of said Chapter 53 proceedings. 

14. Compliance wi th Law and Policy, Facility Standards and Licensing. Contractor shall comply witl1 all: 

(a) pertinent local, state and federal laws and regulations as well as Agency p olicies and procedures 
applicable to contractor's programs as specified in dus Contract. The 1\ gency shall notify the 
Con tractor of any applicable new or revised laws, regulations, policies or procedures which the Agency 
has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zotling, building, healtl1, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwise 
provided by law, the Contractor is not relieved o f compliance while formally contesting the authority to 
require such standards, regulations, s tatutes, ordinance or criteria. 

15. Representation s and Warranties. Con tractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/or secure all pcrnuts, licenses and fees and give all required or appropriate notices with 
respect to tl1e provision of Services as described in Part I of this Contract; and 
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(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and arc exempt from disclosure under the State's Freedom of Information Act or o ther 
applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financial and progranunatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency reques ts as required by this Contract. 

17. Delinquent Repotts. The Contractor shall submit required reports by the designated due dates as identified in 
this Contract. After notice to the Contractor and an opportunity for a meeting with an 1\gency representative, 
the Agency reserves the right to withhold payments for services performed under this Contract if the Agency 
has not received acceptable progress reports, expenditure reports, refunds, and/ or audits as required by this 
Contract or previous contracts for similar or equivalent se1vices the Contractor has entered into with the 
1\gency. T his section shall survive any Termination of the Contract or the Expiration of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounti ng and billing procedures and practices which 
sufficiently and properly reflect aU direct and indirect costs of any nature incU1"red in the performance of tlus 
Contract. These Records shall be subject at all reasonable times to monitoring, insp ection, review or audit by 

· auth01-ized employees or agents of the State or, where applicable, federal agencies. The Contractor shall retain all 
such Records concerning this Contract for a period of three (3) years after the completion and submission to tl1e 
State of the Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at tl1eir own expense, have a duty to and shall protect from a 
Personal Information Breach any and all Personal Information which they come to possess or control, 
wherever and however stored or maintained, in a commercially reasonable manner in accordance with 
current indus tty standards. 
http: //\V\V\V.ct.gov/ doit/cwp/view.asp?a= 1245&q=253968http://\V\V\V.ct.gov/doit/cwp/view.asp?a=l 
245&q=253968 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security 
program for the protection of Personal Information. The safeguards contained in such program shall be 
consistent with and comply with tl1e safeguards for protection of Personal Informacion, and informacion of 
a sinlllar character, as set forth in all applicable federal and state law and written policy of the 
D epartment or State concerning the confidentiality of Personal Information. Such data-security program 
shall include, but not be limited to, tl1c following: 

(1) A security policy for employees related to tl1e storage, access and transportation of data containing 
Personal Informacion; 

(2) Reasonable restrictions on access to records containing Personal Infonnation, including access to any 
locked storage where such records are kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Informacion, including but not linuted to passwords; and 
(5) Encqpting of Personal Information that is stored on laptops, portable devices or being transmitted 

electronically. 

(c) T he Contractor and Contractor Parties shall notify the Department and the Connecticut Office of the 
Attorney General as soon as practical, but no later than twenty-four (24) hours, after they become aware 
of or suspect that any Personal In formacion which Contractor or Contractor Parties possess or control 
has been subject to a Personal Informacion Breach. If a Personal Information Breach has occurred, the 
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Contractor shall, within three (3) business days after the notification, present a credit monitoring and 
protection plan to the Commissioner of Administrative Setvices, the Department and the Connecticut 
Office of the Attomey Genetal, for review and apptoval. Such credit monitoring ot protection plan 
shall be made available by the Contractor at its own cost and expense to all individuals affected by the 
Personal Information Bteach. Such credit monitoring or protection plan shall include, but is not limited 
to rein.1bursement for the cost of placing and lifting one (1) security freeze per credit file pursuant to 
Connecticut General Statutes § 36a-701a. Such credit monitoring or protection plans shall be apptoved 
by the State in accordance with this Section and shall cover a length of time commensurate with the 
circumstances of the Personal Information Breach. The Contractors' costs and expenses for the credit 
monitoting and protection plan shall not be recoverable from the Department, any State of Connecticut 
entity or any affected individuals. 

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each 
Contractor Party to safeguard Personal Information in the same manner as provided for in this Section. 

(c) Nothing in. this Section shall supersede in any manner Contractor's or Contractor Patty's obligations 
pursuant to HIP AA or the provisions of this Contract concerning the obligations of the Contractor as a 
Business Associate of the Department. 

20. Workforce Analysis. The Contractor shall pwvide a wotkforce Analysis Affinnative Action report related to 
employment practices and ptocedures. 

21. Litigation. 

(a) The Contractor shall tequire that all Contractor Parties, as appropriate, disclose to the Contractor, to the 
best of their knowledge, any Claims involving the Contractot Parties that might reasonably be expected 
to materially adversely affect their businesses, opctations, assets, properties, frnancial stability, business 
prospects or ability to perform fully under the Contract, no later than ten (10) days after becoming 
aware or after they should have become aware of any such Claims. Disclosme shall be in. writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state or 
federal agency or court which is adverse to the Contractor or which results in a settlement, compromise or 
claim or agreement of any kind for any action or proceeding brought against the Contractor or its 
employee at agent under tl1e Americans witl1 Disabilities Act of 1990 as revised or amended from time to 
time, Executive Orders Nos. 3 & 17 of Govemor Thomas]. Meskill and any otl1er requirements of federal 
or state law concerning equal employment opportunities or nondisctiminatmy practices. 

22. Sovereign Immunity. T he Contractor and Contractor Parties acknowledge and agree that notlung in tl1e 
Contract, or the solicitation leading up to tl1e Contract, shall be construed as a modification, compromise or 
waiver by the State of any tights or defenses of any immunities provided by Fedetallaw or tl1e laws of the 
State of Connecticut to the State ot any of its officers and employees, which they may have had, now have or 
will have witl1 respect to all matters arising out of the Contract. To tl1c extent that this Section conflicts witl1 
any other Section, tlus Section shall govern. 

D. Changes to the Contl'act, Termination, Cancellation and Expiration. 

1. Contract Anlendment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon the 
parties unless made in writing, signed by the parties and, if applicable, approved by the OAG. 

(b) The Agency may amend tlus Contract to reduce the contracted amount of compensation if: 
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(1) the total amount budgeted by the State for the operation of the Agency or Services provided under 
the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the Contractor. 
\X1ithin twenty (20) D ays of the Contractor's receipt of the Notice, the Contractor and the Agency shall 
negotiate the implementation of the reduction of compensation unless the parties mutually agree that such 
negotiations would be futile. If the patties fail to negotiate an implementation schedule, then the Agency 
may tenninate the Contract effective no earlier than si..~ty (60) D ays from the date that the Contractor 
receives written notification of Termination and the date that work under tllis Contract shall cease. 

2. Contmetor Changes and Assignment. 

(a) The Contractor shall notify tl1e 1\gency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the Contractor's 
corporate status, including merger, acquisition, transfer of assets, and any change in fiduciary 
responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or otl1er organizational document; 

(B) more tl1an a controlling interest in tl1e ownership of the Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for tl1e accuracy and completeness of 
the p erformance. T he Agency, after receiving written Notice from the Con tractor of any such change, 
may require such contracts, releases and other instruments evidencing, to the Agency's satisfac tion, that 
any individuals retiring or otl1e1'\vise separating from the Contractor have been compensated in full or 
tl1at allowance has been made for compensation in full, for all work performed under terms of the 
Contract. The Contractor shall deliver such documents to the Agency in accordance with the terms of 
the Agency's written request. The Agency may also require, and the Contractor shall deliver, a financial 
s ta tement showing that solvency of the Contractor is maintained. The death of any Contractor Party, as 
applicable, shall not release tl1e Contractor from the obligation to perform under tl1e Contract; the 
surviving Contractor Parties, as appropriate, must continue to perform under the Contract until 
performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its r ights or obligations under the Contract, voluntarily 
or otl1e1wise, in any manner witl1out tl1e prior written consent of tl1e .Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whetl1er to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than for ty-five (45) Days from tl1e 
date the Agency receives all requested documentation. 

(3) 'l l1e Agency may void any assignment made without tl1e Agency's consent and deem such assignment 
to be in violation of tllis Section and to be in Breach of the Contract. Any cancellation of tllis 
Contract by the Agency for a Breach shall be without prejudice to the Agency's or tl1e State's rights or 
possible claims against the Contractor. 
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3. Breach . 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunily to cure within 
ten (10) Days from the date that the breaching party receives the notice. In the case of a Contractor 
Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The right to cure 
period shall be extended if the non-breaching party is satisfied that the breaching party is making a good 
faith effort to cure, but the nature of the Breach is such that it cannot be cured within the right to cure 
period. The Notice may include an effective Contract cancellation date if the Breach is not cured by the 
stated date and, unless othenvise modified by the non-breaching party i.n writing prior to the 
cancellation date, no further action shall be required of any party to effect the cancellation as of the 
stated date. If the notice does not set forth an effective Contract cancellation date, then the non­
breaching party may cancel the Contract by giving the breaching patty no less than twenty four (24) 
hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided that 
the Agency notifies the Contractor in writing prior to the date that the payment would have been 
due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) permanently discontinue part of tl1e Setvices to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure continued 
performance under the Contract until such time as the contractual Breach has been corrected to the 
satisfaction of the Agency; 

(5) require that contract funding be used to enter into a subcontract with a person or persons designated 
by the Agency in order to bring the program into contractual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best interests 
of the State or the program(s) provided under this Contract or both; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to tl1e Agency no later than thirty (30) calendar days after 
the Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by tl1is Contract, the Agency shall have all 
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor under 
the terms of this Contract. 

(e) The action of the Agency shall be considered final. If at any step in this process the Contractor fails to 
comply with tl1e procedure and, as applicable, the mutually agreed plan of correction, the Agency may 
proceed with Breach remedies as listed under this section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any o ther or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to every o ther remedy provided in 
the Contract or at law or in equity. A party's failure to insist on strict performance of any section of the 

26 of 41 



• ..on tract # : 093PPL-SBG-28/14DSS5011VG 

Contract shall only be deemed to be a waiver o f righ ts and remedies concerning that specific instance of 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. I f the Agency detennines in its sole discretion that the health and welfare of the Clients or public 
safety is being adversely affected, the i\gency may immediately suspend in whole or in part the Contract without 
prior notice and take any action that it deems to be necessary or appropriate for the benefit of the Clients. The 
Agency shall notify the Contractor of the specific reasons for taking such action in writing widlin five (5) Days 
of immediate suspension. \XIidlin five (5) Days of receipt of this notice, the Contractor may request in writing a 
meeting wid1 rl1e Agency J lead or designee. Any such meeting shall be held within five (5) D ays of the written 
request, or such later time as is mutually agreeable to the parties. At the meeting, the Contractor shall be given an 
opportunity to present information on why the Agency's actions should be reversed or modified. \1!/ithin five (5) 
D ays of such meeting, the Agency shall notify the Contractor in writing of his/her decision upholding, reversing 
or modifying the action of the Agency head or designee. T his action of d1e Agency head or designee shall be 
considered final. 

6. Ending the Contractual Relatio nship. 

(a) This Contract shall remain in fu ll force and effect for the duration of its entire term or until such time as it 
is terminated earlier by eid1er party or cancelled. E iilier party may terminate dus contract by providing at 
least sixty (60) days prior written notice pursuant to d1e Notice requirements of dus Contract. 

(b) The Agency m ay immediately ternlinate the Contract in whole or in part whenever the Agency makes a 
deternlination that such termination is in the best interest of d1e State. Notwithstanding Section D.2, the 
Agency may immediately terminate or cancel tlus Contract in the event tl1a t the Contractor or any 
subcontractors becomes financially unstable to the point of threatening i ts ability to conduct the services 
required under this Contract, ceases to conduct business in the normal course, makes a general 
assignment for the benefit of creditors, su ffers or pernuts the appointment of a receiver for its business 
or its assets. 

(c) T he Agency shall notify the Contractor in writing ofTernlination pursuant to subsection (b) above, 
which shall specify the effective date of termination and the extent to which the Contractor must 
complete or immediately cease performance. Such Notice of Ternunation shall be sent in accordance 
with tl1e Notice provision contained on page 1 of this Contract. Up on receiving the Notice from the 
Agency, the Contractor shall immediately discontinue all Services affected in accordance wid1 d1e Notice, 
undertake all reasonable and necessaty efforts to nutigate any losses or damages, and deliver to tl1e Agency 
all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing, and take all 
actions that are necessaq or appropriate, or tl1at d1e Agency may reasonably direct, for the protection of 
Clients and preservation of any and all property. Such Records arc deemed to be the property of d1e 
Agency and the Contractor shall deliver iliem to the Agency no later ilian thirty (30) days after the 
Tcnnination of the Contract or fifteen (15) clays after the Contractor receives a written request from the 
Agency for the specified records wluchever is less. The Contractor shall deliver those Records tl1at exist in 
electronic, magnetic or otl1er intangible form in a non-proprietary format, such as, but not limited to ASCII 
or .TXT. 

(d) The Agency may terminate the Contract at any time without prior notice when the funding for the 
Contract is no longer available. 

(e) The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down 
payment if the Con tract is terminated by either party or cancelled widun tlllit:y (30) days after receiving 
demand from the Agency. The Contractor shall relum to the Agency any funds not expended in 
accordance wid1 d1e terms and conditions of d1e Contract and, if d1e Contractor fails to do so upon 
demand, d1e Agency may recoup said funds from any future payments owing under this Contract or any 
other contract between the State and the Contractor. Allowable costs, as detailed in audit findings, 
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incurred until the date of termination or cancellation for operation or transition of program(s) under tlus 
Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If tl1is Contract is terminated for any reason, cancelled or it expires in accordance witl1 its term, tl1c 
Contractor shall do and perform all tlllngs wluch tl1e Agency determines to be necessary or appropriate to 
assist in tl1c orderly transfer of Clients served under tllis Contract and shall assist in the ordedy cessation of 
Services it performs under tlus Contract. In order to complete such transfer and wind down tl1e 
performance, and only to tl1e extent necessary or appropriate, if such activities are expected to take place 
beyond the stated end of the Contract term tl1en tl1e Contract shall be deemed to have been automatically 
extended by tl1e mutual consent of the parties prior to its expiration wid10ut any affirmative act of either 
party, including executing an amendment to tl1e Contract to extend tl1e term, but only until tl1e transfer and 
winding down are complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall return to tl1e Agency any 
equipment, deposits or clown payments made or purchased witl1 start-up funds or other funds 
specifically designated for such purpose under this Contract in accordance with the written instmctions 
from the Agency in accordance witl1 tl1e Notice provision of tlus Contract. \Xlritten instructions shall 
include, but not be linuted to, a description of the equipment to be returned, where the equipment shall 
be returned to and who is responsible to pay for the delivery/shipping costs. Unless tl1e Agency 
specifics a shorter time frame in the letter of instructions, tl1e Contractor shall affect the returns to tl1e 
Agency no later tl1an sLxty (60) days from the date that the Contractor receives Notice. 

E. Statutory and Regulatory Compliance. 

1. Health Insurance Portability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance P ortability and 
Accountability Act of 1996 ("HIP AA"), as noted in this Contract, tl1e Conu·actor must comply with all 
terms and conditions of this Section of the Contract. If the Contractor is not a Business Associate 
under HIP AA, this Section of the Contract does not apply to the Contractor for this Contract. 

(b) The Contractor is required to safeguard tl1e use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under tl1e Contract in accordance with all applicable 
federal and state law regarding confidentiality, which includes but is not linuted to HIP AA, more 
s·pecifically with the Privacy and Security Rules at 45 C.P.R. Part 160 and Part 164, subparts A, C, and E; 
and 

(c) The State of Connecticut Agency named on page 1 of tlus Contract ("Agency") is a "covered entity" as 
tl1at term is defmed in 45 C.P.R.§ 160.103; and 

(d) The Contractor is a "business associate" of the Agency, as that term is defined in 45 C.F.R. § 160.103; 
and 

(e) The Contractor and the Agency agree to the following in order to secure compliance witl1 the HIP AA, 
the requirements of SubtitleD of the Health Information Technology for Economic and Clinical H ealth 
Act ("HITECH J\ct"), (Pub. L. 111-5, §§ 13400 to 13423) 1, and more specifically with the Privacy and 
Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, D and E (collectively referred to herein 
as the "HIP AA Standards"). 
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(f) Definitions 

(1) "Breach" shall have the same meaning as the term is defined in section 45 C.P.R. 164.402 and 
shall also include an use or disclosure of PHI that violates the JIIPAA Standards. 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.P.R. § 164.501. 

(5) "Electronic H ealth Record" shall have the same meaning as the term is defined in section 13400 
of the HITECH Act (42 U.S.C. §17921(5). 

(6) " Individual" shall have the same meaning as the term "individual'" in 45 C.F.R. § 160.103 and 
shall include a person who <-Jualifies as a p ersonal representa tive as defined in 45 C.F.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected H ealth Information" or "PI-II" shall have the same meaning as the term "protected 
health information" in 45 C.P.R. § 160.103, and includes electronic Pili, as defined in 45 C.P.R. 
160.103, limited to information created, maintained, transmitted or received by the Business 
Associate from or on behalf of the Covered Entity or from another Business Associate of the 
Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the term "required by law'' in 45 C.F.R. 
§ 164.103. 

(1 0) "Secretary" shall mean the Secretary of the Department of Health and Human Services or his 
designee. 

(11) "More stringent" shall have the same mcanmg as the term "more stringent" 111 45 C.F.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIPAA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same m eaning as the term "security incident" in 45 C.F.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term as defmed in 
45 C.P.R. 164.402. 

(g) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to usc or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law. 
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(2) Business Associate agrees to use and maintain appropriate safeguards and comply with applicable 
HIPAA Standards with respect to all PHI and to prevent use or disclosure of PHI other than as 
provided for in this Section of the Contract and in accordance with HIP.Ai\ standards. 

(3) Business Associate agrees to usc adtnin.istracive, physical and technical safeguards that reasonably 
and appropriately protect the confidentiality, integrity, and availability of electronic protected 
health informacion that it creates, receives, maintains, or transmits on behalf of the Covered 
Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of this 
Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not provided 
for by tlus Section of the Con tract or any security incident of which it becomes aware. 

(6) Business Associate agrees, in accordance with 45 C.F.R. 502(e)(1)(ii) and 164.308(d)(2), if 
applicable, to ensure that any subcontractors that create, receive, maintain or transmi t protected 
health informacion on behalf of the business associate, agree to the same restrictions, conditions, 
and requirements that apply to the business associate with respect to such informacion;. 

(7) Business Associate agrees to provide access (including inspection, obtaining a copy or both), at the 
request of the Covered Entity, and in the time and manner designated by the Covered Entity, , to 
PHI in a D esignated Record Set, to Covered E ntity or, as directed by Covered Entity, to an 
Individual in order to meet the requirements under 45 C.F.R. § 164.524. Business Associate shall 
not charge any fees greater than the lesser of the amount charged by the Covered Entity to an 
Individual fo.r such records; the amount permitted by state law; or the Business Associate's actual 
cost of postage, labor and supplies for complying with the request. 

(8) Business Associate agrees to make any amendments to PHI in a D esignated Record Set that the 
Covered Entity directs o.r agrees to pursuant to 45 C.F.R. § 164.526 at the request of the Covered 
Entity, and in the time and manner designated by the Covered E ntity. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created, 
maintained, transnutted o.r received by, Business Associate on behalf of Covered Entity, available 
to Covered E ntity or to the Sccretaq in a time and manner agreed to by the parties or designated 
by the Secretaty, for purposes of the Secretary inves tigating or determining Covered Entity's 
compliance with the J JIP AA Standards .. 

(10) Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be .required for Covered Entity to respond to a .request by an Individual for 
an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of 
the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered E ntity, in a time and manner designated by the 
Covered Entity, information collected in accordance witl1 subsectio n (g)(10) of this Section of the 
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting of 
disclosures of PHI in accordance with 45 C.fi.R. § 164.528 and section 13405 of the HITECH Act 
(42 U.S.C. § 17935) and any regulations promulgated thereunder. Business Associate agrees at the 
Covered Entity's direction to provide an accounting of disclosures of PHI directly to an individual 
in accordance with 45 C.F.R. § 164.528 and section 13405 of the I-JITECH Act (42 U.S. C. § 
17935) and any regulations promulgated tl1ereunder. 
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(12) Business Associate agrees to comply with any state or federal law that is more stringent than the 
Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECH Act 1'elating to 
privacy and security that arc applicable to the Covered Entity and with the 1'cquirements of 45 
C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) pwvide an accounting of disclosures of the individual's PHI; 

(C) provide a copy of the individual's PHI in an electronic health rec01'd; 01' 

(D) amend PHI in the individual's designated record set, 

the Business Associate agrees to notify the Cove1'cd Entity, in writing, within five business days of 
the request. 

(15) Business Associate agrees that it shall not, and shall ensure that its subcontnctors do not, cli1'ectly 
or incli1'cctly, receive any remuneration in exchange for PHI of an Individual without 

(A) the written appwval of the cove1'ed entity, unless receipt of remuneration in exchange for 
PHI is expressly autl1orized by this Contract and 

(B) the valid authorization of the individual, except for the purposes provided under section 
13405(d)(2) of the HITECH Act, (42 U.S. C.§ 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovety by the Business Associate or 
by a subcontractor of the Business Associate of any use or disclosure not provided for by 
tlus section of the Contract, any breach of unsecured protected health information, or any 
Security Incident, it shall notify the Covered Entity of such breach in accordance witl1 
Subpart D of Part 164 of Title 45 of the Code of Federal Regulations and tlus Section of 
tl1e Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered Entity without 
unreasonable delay, and in no case later than 30 days after the breach is discovered by the 
Business Associate, or a subcontnctor of the Business Associate, except as otherwise 
instructed in writing by a law enforcement official pursuant to 45 C.F.R. 164.412 .. A 
breach is considered discovered as of the f1tst day on which it is, or reasonably should have 
been, known to the Business Associate or its subcontractor. T he notification shall include 
the identification and last known address, phone number and email adiliess of each 
individual (or tl1e next of kin of tl1e individual if the individual is deceased) whose 
unsecured protected health information has been, or is reasonably believed by the Business 
Associate to have been, accessed, acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity at least 
the following information: 
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1. A description of what happened, including the date of the breach; the date of the 
discovery of the breach; the unauthorized person, if known, who used the PHI or to 
whom it was disclosed; and whether the PHI was actually acquired or viewed. 

2. A description of the Lypes of unsecured protected health information that were 
involved in the breach (such as full name, Social Security number, date of birth, home 
address, account number, or disability code). 

3. The steps the Business Associate recommends that Individual(s) take to protect 
them.selves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing or has done to 
investigate the breach, to mitigate losses, and to protect against any further breaches. 

5. \XIhether a law enforcement official has advised the Business Associate, either verbally 
or in writing, that he or she has determined that notification or notice to Individuals 
or the posting required under 45 C.F.R. 164.412 would impede a c1:iminal 
investigation or cause damage to national security and; if so, contact information for 
said official. 

(D) If directed by the Covered E ntity, the Business Associate agrees to conduct a risk assessment 
using at least the information in subparagraphs 1 to 4, inclusive of (g) (16) (C) of this 
Section and determine whether, in its opinion, there is a low probability that the PHI has 
been compromised. Such recommendation shall be transmitted to the Covered E ntity 
within 20 business days of the Business Associate's notification to the Covered E ntity. 

(E) If the Covered EntiLy determines d1at rl1crc has been a breach, as defined in 45 C.F.R. 
164.402, by the Business Associate or a subcontractor of the Business Associate, d1e 
Business Associate, if directed by the Covered Entity, shall provide all notifications required 
by 45 C.F.R. 164.404 and 45 C.F.R. 164.406. 

(P) Business Associate agrees to provide appropriate staffing and have established procedures 
to ensure d1at individuals informed of a breach have d1e opportunity to ask questions and 
contact the Business Associate for additional information regarding rl1e breach. Such 
procedures shall include a toll-free telephone number, an e-mail address, a posting on its 
\XIeb si te and a pos tal address. Business Associate agrees to include in the notification of a 
breach by the Business Associate to d1e Covered Entity, a written description of the 
procedures dut have been established to meet these requirements. Costs of such contact 
procedures will be borne by the Contractor. 

(G) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied wirl1 all notifications requirements set ford1 above, including evidence 
demonstrating the necessity of a delay in notification to the Covered Entity. 

Q1) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as o ilierwisc linuted in this Section of rl1e 
Contract, Business Associate may usc or disclose PI II to perform functions, activities, or services 
for, or on behalf of, Covered Entity as specified in tlus Contract, provided d1at such usc or 
disclosure would not violate the HIP AA Standards if done by Covered Enti ty or ilie minimum 
necessary policies and procedures of rl1e Covered Entity. 

(2) Specific Use and Disclosure Provisions 
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(A) Except as otherwise limited in this Section of the Contract, Business Associate tnay usc PHI 
fm the pwper management and administration of Business Associate or to carry out the 
legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may disclose 
PHI for the pwper management and administration of Business Associate, pwvided that 
disclosures are Required by Law, or Business Associate obtains reasonable assmances from 
the person to whom the information is disclosed that it will remain confidential and used or 
further disclosed only as Required by Law or for the purpose fm which it was disclosed to 
the person, and the person notifies Business Associate of any instances of which it is aware 
in which the confidentiality of the information has been breached. 

(C) E xcept as otherwise limited in tlus Section of tl1e Contract, Business Associate may use PHI 
to pwvide Data Aggregation services to Covered Entity as p ermitted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

(i) Obligations of Covered E ntity. 

(1) Covered Entity shall notify Business Associate of any linutations in its no tice of privacy practices 
of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such limitation 
may affect Business Associate's use or disclosure of PHI. 

(2) Covered Enti ty shall notify Business Associate of any changes in, or revocation of, pemussion by 
Individual(s) to use m disclose PHI, to tl1e extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI 
that Covered Entity has agreed to in accmdance with 45 C.F.R. § 164.522, to the extent that such 
restric tion may affect Business Associate's use o1· disclosure of PHI. 

0) Pern'lissible Requests by Covered Entity. Covered E ntity shall not request Business Associate to usc or 
disclose PI II in any manner that would no t be pernussiblc under the HIP AA Standards if done by tl1e 
Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, and 
management and administrative activities of Business Associate, as pcmutted under this Section of the 
Contract. 

(k) Term and Termination. 

(1) Term. The Term of tlus Section of tl1e Contract shall be effective as of tl1e date the Contract is 
effective and shall terminate when the information collected in accmdance with provision (g)(10) 
of this Section of the Contract is provided to the Covered Entity and all of the PHI pwvided by 
Covered Entity to Business Associate, 01" created or received by Business Associate on behalf of 
Covered Entity, is destroyed or returned to Covered Entity, or, if i t is infeasible to return 01" 

destroy PHI, pwtections are extended to such information, in accordance with the termination 
provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
i\ ssociate, Covered Entity shall eitl1er: 

(A) Provide an opportunity for Business Associate to cure the breach or end tl1e violation and 
ternunate the Contract if Business Associate does not cure the breach or end tl1e violation 
witiU.n the time specified by the Covered Entity; 01" 
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(B) Immediately terminate the Con tract if Business Associate has breach ed a material term of 
this SecLion of the Contract and cure is not possible; or 

(C) If neither termination n or cme is feasible, Covered Entity shall report the violation to the 
Secretary. 

(3) Effect of Termination. 

(A) Except as provided in 0<)(2) of this Section of the Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI received from 
Covered Entity, or created, maintained, or received by Business Associate on behalf of 
Covered Entity. Business Associate shall also provide the information collected in 
accordance with section (g)(10) of this Section of the Contract to the Covered Entity within 
ten business days of the notice of termination. T his section shall apply to PHI that is in the 
possession of subcontractors or agents of Business Associate. Business Associate shall 
retain no copies of the PJ-11. 

(B) In the event that Business Associate determines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity n otification of the conditions 
that make return or destruction infeasible. Upon docwnentation by Business Associate that 
return or destruction of PJ II is infeasible, Business Associate shall extend the protections of 
this Section of the Contract to such PHI and limit further uses and disclosures of PHI to 
those purposes that make return or destruction infeasible, for as long as Business Associate 
maintains such PHI. Infeasibility of the retum or destruction of PHI includes, but is not 
limited to, requirements under state or federal law that the Business Associate maintains or 
preserves the PHI or copies thereof. 

(D Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy Rule 
means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of the 
Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. No. 
104-191. 

(3) Survival. T he resp ective rights and obligations of Business Associate shall survive the termination 
of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all other terms of the Contract shall remain in force and effect. 

(5) ConstJ.uction. This Section o f the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the Contract 
shall be resolved in favor of a meaning that complies, and is consistent with, the Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with tlus Section 
of the Contract will be adequate or satisfactory for Business Associate's own purposes. Covered 
Entity shall no t be liable to Business Associate for any clain1, civil or crinunal penalty, loss or 
damage related to or arising from tl1e unautl10rized use or disclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or any thi rd party to 
whom Business Associate has disclosed PHI contrary to tl1e sections of tlus ContJ.·act or 
applicable law. Business Associate is solely responsible for all decisions made, and actions taken, 
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by Business Associate J:egarding the safeguarding, use and disclosme of PHI within its possession, 
custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended or 
the HITECH Act, including, without limitation, attorney's fees, expert witness fees, costs of 
investigation, litigation or dispute J:esolution, and costs awarded thereunder, J:elating to or arising 
out of any violation by the Business Associa te and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under this section of the 
contract, under IIIPAA, the HITECIJ Act, and the HIPAA Standards. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans with 
Disabilities Act of 1990 Q1ttp: //www.ada.gov / ) as amended from time to time ("Act") to the e.." tent applicable, 
during the term of the Contract. The Agency may cancel or terminate this Contract if the ContractoJ: fails to 
comply with the Act. 'D1e Contractor represents that it is familiar with the terms of this Act and that it is in 
compliance with the law. The Contractor warrants that it shall hold the State harmless from any liability which 
may be imposed upon the state as a result of any failme of the Contractor to be in compliance with this Act. As 
applicable, the Contractor shall comply with section 504 of the Federal Rehabilitation Act of 1973, as amended 
from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to programs and facilities by people with 
disabilities. 

3. Utilization of Minority Business Enterprises. The Contractm shall perform under this Contract in 
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to catty out this 
policy in the award of any subcontracts. 

4. Pdodty Hiring. Subject to the Contractor's exclusive right to determine d1e qualifications for all employment 
positions, the Contractor shall give priority to hiring welfare recipients who are subject to time-limited welfare 
and must find employment. The Contractor and d1e Agency shall work cooperatively to deteJ:minc the number 
and types of positions to which this Section shall apply. 

5. Non-discrimination. 

(a) For purposes of this Section, d1c following terms arc defined as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of d1e Contractor or contractor; 
(4) "Gender identity or expression" means a person's gendeJ:-relatcd identity, appearance or behavior, 

whether or not that gender-related identity, appearance or behavior is different from that 
traditionally associated with the p erson's physiology OJ: assigned sex at birth, which gender-related 
identity can be shown by providing evidence including, but not limited to, medical histoJ:y, care or 
treatment of the gendeJ:-J:eiatcd identity, consistent and uniform assertion of d1e gcndcr-J:elated 
identity or any other evidence that the gender-related identity is sincerely held, part of a person's 
core identity or not being asserted for an improper purpose. 

(5) "good faith" means d1at degree of diligence which a reasonable person would exercise in the 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary to 
comply with statutory or regulatory rec1uiremcnts and additional or substituted efforts when it is 
determined that such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, widowed, 
separated or divorced; 
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(8) "mental disability" means one or more mental disorders, as deftned in the most recent edition of 
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", or 
a record of or regarding a person as having one or more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials ftfty-one percent 
or more of the capital stock, if any, or assets of which is owned by a person or persons: (1) who 
are active in the daily affairs of the enterprise, (2) who have the power to direct the management 
and policies of the enterprise, and (3) who are members of a minority, as such term is defined in 
subsection (a) of Connecticut General Statutes § 32-9n; and 

(10) "public works contract" means any agreement between any individual, ftrm or corporation and the 
State or any political subdivision of the State other than a municipality for constmction, 
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other 
changes or improvements in real property, or which is financed in whole or in part by the State, 
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of this Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a quasi­
public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not limited to 
any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-267, (4) the 
federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, state or 
government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 

(b) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will 

not discriminate or permit discrimination against any person or group of persons on the grounds 
of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or 
expression, mental retardation, mental disability or physical disability, including, but not limited to, 
blindness, unless it is shown by such Contractor that such disability prevents performance of the 
work involved, in any manner prohibited by the laws of the United States or of the State of 
Connecticut; and the Contractor further agrees to take affirmative action to insure that applicants 
with job-related qualifications are employed and that employees are treated when employed 
without regard to their race, color, religious creed, age, marital sta tus, national origin, ancestry, sex, 
gender identity or expression, mental retardation, mental disability or physical disability, including, 
but not limited to, blindness, unless it is shown by the Contractor that such disability prevents 
performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf of 
the Contractor, to state that it is an "affirmative action-equal opportunity employer" in accordance 
with regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor wirl1 which rl1e Contractor has a contract or understanding, a notice to be provided by the 
Commission, advising the labor union or workers' representative of the Conu·actor's commitments 
under dus section and to post copies of d1e notice in conspicuous places available to employees 
and applicants for employment; 

(4) the Contractor agrees to comply with each provision of tlus Section and Connecticut General 
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Comnussion pmsuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) d1e Contractor agrees to provide the Comnlission on Human Rights and Opportunities with such 
information requested by the Commission, and permit access to pertinent books, records and 
accounts, concerning the employment practices and procedures of the Contractor as relate to the 
provisions of tlus Section and Connecticut General Statutes § 46a-56. If the contract is a public 
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works contract, the Contractor agrees and warrants that he willtnake good faith efforts to employ 
minority business enterprises as subcontractors and suppliers of materials on such public works 
projects. 

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the 
following factors: The Contractor's employment and subcontracting policies, patterns and practices; 
affirmative advertising, recruitment and training; technical assistance activities and such other reasonable 
activities or efforts as the Commission may prescribe that are designed to ensure the participation of 
minority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. 

(e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by regulations 
or orders of the Commission. The Contractor shall take such action with respect to any such 
subcontract or purchase order as the Commission may direct as a means of enforcing such provisions 
including sanctions for noncompliance in accordance with Connecticut General Statutes §46a-56; 
provided if such Contractor becomes involved in, or is threatened with, litigation with a subcontractor 
or vendor as a result of such direction by the Commission, the Contractor may request the State of 
Connecticut to enter into any such litigation or negotiation prior thereto to protect the interests of the 
State and the State may so enter. 

(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the date 
of this Contract and as they may be adopted or amended from time to tin1e during the term of this 
Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will 

not discrinUnate or permit discrin1ination against llny person or group of persons on the grounds 
of se":ml orientation, in any manner prohibited by the laws of the United States or the State of 
Connecticut, llnd that employees are treated when employed without regard to their sexual 
orientation; 

(2) the Contrllctor agrees to provide each labor union or representlltive of workers with which such 
Contractor has ll collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by the 
Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the notice 
in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pursullnt to Connecticut General Statutes§ 46a-56; and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with such 
information requested by the Commission, and permit access to pertinent books, records and 
accounts, concerning the employment practices and procedures of the Contractor which relate to 
d1e provisions of this Section and Connecticut General Statutes§ 46a-56. 

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or purchase 
order entered into in order to fulfill any obligation of a contract with the State and such provisions shall 
be binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders of d1e 
Commission. The Contractor shall take such action with respect to any such subcontract or purchase 
order as the Commission may direct as a means of enforcing such provisions including sanctions for 
noncompliance in accordance wid1 Connecticut General Statutes § 46a-56; provided, if such Contrllctor 
becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such 
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direction by the Commission, the Contractor may request the State of Connecticut to enter in to any 
such litigation or negotiation prior thereto to protect the interests of the State and the State may so 
enter. 

6. Freedom oflnformation. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of J nformation Act, C.G.S. 
§§ 1-200 et seg. ("FOIN') which requires the disclosure of documents in the possession of th e State 
upon request of any citizen, unless the content of the document fa lls within certain categories of 
exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds two 
million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" p erforming a 
"governmental function", as those terms arc defined in C.G.S. §§ 1-200(4) and (11), the Agency is 
entitled to receive a copy of the Records and files related to the Contractor's performance of the 
governmental function, which may be disclosed by tl1e Agency pursuant to the FOIA. 

7. Whistle blowing. This Contract is subject to C.G.S. § 4-61dd if tl1c amount of this Contract is a " large state 
contract" as that term is defined in C.G.S. § 4-61dd(h). In accordance with tlus statute, if an o fficer, 
employee or appointing authority of the Contractor takes or threatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of information to any employee 
of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the Attorney General 
under subsection (a) of such statute, the Con tractor shall be liable for a civil penalty of not more than five 
thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) of the value of tlus 
Contract. E ach violation shall be a separate and distinct offense and in the case of a continuing violation, 
each calendar day's continuance of the violation shall be deemed to be a separate and distinct offense. The 
State may request that the Attorney General bring a civil action in the Superior Court for the Judicial District 
of Hartford to seek imposition and recovery of such civil penalty. In accordance with subsection (f) of such 
statute, each large state Contractor, as defin ed in tl1e statute, shall post a notice of the relevant sections of the 
statute relating to large state Contractors in a conspicuous place which is readily available for viewing by the 
employees of the Contractor. 

8. Executive Orders. Tlus Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor 
T homas]. Meskill, promulgated February 15, 1973, concerning the listing of employment openings; 
Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, concerning violence in 
the workplace. T his Contract may also be subject to Executive Order 7C of Governor M. Jodi Rell, 
promulgated July 13, 2006, concerning contracting reforms and E xecutive Order 14 of Governor M. Jodi 
Rell, promulgated April 17, 2006, concerning procurement of cleatung products and services, in accordance 
with their respective terms and conditions. All of these Executive orders arc incorporated into and made a 
part of the Contract as if they had been fully set forth in it. At the Contractor's request, the Agency shall 
provide a copy of these Orders to the Contractor. 

9. Campaign Contl'ibution Restrictions. l'or all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatoq to tlus Contract expressly acknowledges receipt of the State Elections Enforcement 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced 
below: \V\V\V.ct.gov /seec 
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untract #: 093PPL-SBG-28/14DSS5011VG 

Notice to Ex~c.utive Branch State Contl'3ctors and Prospective Stat~ 
Contractors of Campaign Contribution and Solicitation Limitations 

Thir. n otice ir. p rodded tmder the authmity ofCowuo~ticm Gam:.ral Statute~ §9-612(g)(2), as ameuded by P .A. 10- l, and i~ for 
the ptupo~ ofinfotmiug ;tate COllh'actor ; :mel prospacii\·e st;;.te ~outractor~ e>fthe followu1g h. I\' (italicized wor<h are defined on 
lhe re-.·er~ side of tlli~ page) . 

CAMPAIGN CONTRIBUTION A:\D SOLICITATIONLL\IIIATIO:\S 

l\o ~r,uo ronrrtT(ror. prosp~L·or~ srat~ coHiYac:or~ prf!icip:11' of a srar.c c .. ,ntracror or prbJ(ipnl of a pro;pi1cii1 o s;aic- ca1inurror ·~ \\'itil. r~gard 
to a stmc- co11nwr or stai<' COIJnnct solicirario.•1 witil or frN.u ~- ! t~te ng~lKY in tile e:ucmh·e ball ell or a CjtiAsi-pubhc agi!ucy or::. holder, o:· 
prind pnl c-f a holdH of a nlid prequnhftc~tiou cettiiicate, ;bn!! wll.i.;e a cc•ulribl:tion to (i) m ~:plo:·n'oiY co~r-ea c-r candid!!.te collllllittee 
e;t•blhhad by:;. candid!!.ta for uornilL:ui,:.n or election to the office of Cronmor, Li~ul8lau: Gonrcor, Av.oruey Oe:J.eral, ~ta'e Cc•lllptroller, 
'.>Ecre!i!l~· ofd1~ Sr:;re or Sr:m Tr~a.mr~r, (1i) a political commir.ee ~\ltbotizad ro ruak~ courrib:ttion; or e:-::pe,ndimr~s too~ fN ilii! benefll of 
.\\ICU ca:J.didate;, or (ili) a pmy co:uulinee (wlllch includes tOl\11 cC>tlllltittac>). 

ill ~.dditiou, uo hold~r or principal of :1 hold~r of ~- nJid preqmlifica,iou c~tificate, sh~U m:;ke n conllibu:ion to (1) au e:;ptc•mtOi)' 
..:ollllllitti!e o:· cnudidn:~ cc-llllllittee e;;ablislle-d b-.- n cmdiMta for uoll.l.imrion or electiou to thi! office of Sta:e s~n:m•r or State 
repr~sen:nti•·e , (ii) a poEtical ~o:1wlittee amomized io nnke cc•ulribu1ious or ~--]:~udirur~s io eor fo; t'ae ~u~fit of mcb candiMti!;, or (ili) [ 
p:my collllllittee. 

On and aftH Jall:.my l , :!(Ill , no !.t.!ti! cont·actor, pro;pi!ctin stati! conn·acto:-, p!hcip:;! of -~ mre counacror o:· priucipal -of a prospecrh·e 
;;ate colltract,:.r, mth r~gard co [ s:ate cc.utract or ;t:\le courrao::c solmmr:ou 1\i:b c-r from~- scn1e agi!llCY in. tl:e execmi,:e brallch or a 
q_u:;;i-public ageucy or [ holde:·, o:· priucipal of~- holder of::. ntlid p=equahficarion certiiicnte, shall l;nowiogl)- so/ici; contt ibutious from 
t'ae s:ate coucr:.~ctN's or prospecri\'e ;r.:m cc-nt:',"to:,.s employ~s c•r fi·om a :ubconrl'llcrcr o; pri:mj.:~ls oftl!ll subco!m·ac;or on bebalf of (i) 
~u explor.H~r;· co~r.~~ c•r caud.tdat~ cDilllllirt~~ e ;t;;blhhed by a c:;.udid:ue for n~miuatiou or election t~ the ofttce of Gonruc•r, 
Liem~ull:lt GoHruor, Ar-om~y Ge:J.eral, ~rare Colllp:rolle:·, Secremry ofthe Star~ t~r $tate Trea;\l!er, (li) a political collllllittee ambodzed ro 
ucle couniburi,:.n; or expend.intr~> to t~r for til~ bet:efi: of sucb c;udidn:e;, or (iii) a pa~y colllllli tr.ee. 

DUTY TO 11\'TORM 
State coutmcmrs [lld prospecrh·~ state courr,mon are required to i:Jforw rl:.eir princtpals of th~ :;bon pr.,hibirtou;, a; applimbl~, and the 
possible peu::.ltfes aud oth~r co:uequ~uce; of :my \'Lol:;rion tl:ereof. 

PENALTIES FOR \'IOLATIO:\S 

Couni buti,:.n; or ; olicitario:u of coumbutious unde in t i olniton ofth~ abo1·e p~ohibi:ic•u; wny re;ul: b. th~ fo:Jowin.g chi! ~d crillill:ll 
:p-o_:ualries: 

Ckil peoaltier-Up to S2,(10(1 or !\\'ice tile awcmllt of tile prolll1,ited cou:rib\tti,:.u, 'Nuichen~ is grenle:·, ap:ust::. ptit:cipn.l or~. conrracrcor. 
Any state coutractor or prospecrh·e Slate coutracror wbkh fails t•J ma\(e rea;,:.u:;b!e efiom to comply witil tl::e pro.-istoll> requitiug t:otke to 
i:s principals ~ftiJ..e;e prolllbilious nud the po;;ibl~ cc-n;eq1·.euces of their \"iolatious Ill:.\}' al;o be mbj ect to CL\'ll pen:~ltie; of11p to S2,(1(10 o~ 
n1ice th~ alllOllllt of rh~ probibited connib·.t:lN!> ll13de by th~ir pnucip:tls . 

C riminnl peu:-tltie;-Ally ~uo11ing a:J.d willful ;•iol;;rion of the prohtbitiou is n Cl:c; D felouy, which may subj~ct the \i o!a:ort,:. 
irnptisouweut ofuo: mo~~ rinu 5 yean , or t:otmore tball S5,000 in fille ; , c-r botil. 

1-------------~TRACT CONSEQUENCES 
Iu the c:ce c-f -~ ; r:ue c~ntr,mo:, couni bmi,:.n; mad~ or ;oUchd iu viol:;ri<>n of the ::.bon prohibitions way re;ul' iu tile courra..:t ~in~ 
.-oided. 

ill cb~ case of a prospecri1'e Hat~ coucracror, coutributious llli'.de or ; olicited iu Yi~l~tio:J. o: th~ -~bon prohibition; shall result iu the courrai:t 
d~;cribed iu th~ HM~ courract sohcitnricon n<>t b~b~ nwarded to th~ prospecti•·e ~'ate coutracr.,r, uu!e;s tae State Elecri,:.n; Euf,:.rcem~ut 

ComiJ.Lissiou di!tenlliu~; tbal m.itigaring circ\umt;;.uce; exi" couc~ruiug mcb t·io!a:ioll. 

Th~ Stat~ sball t:ol nw:ud my oth~r m:e counact !<> :myoue fotw d iu Yioi:.~Tio:~. of tile abo-.·e prohibitio!l.S for a ):"i!li od of o:J.e ye[ r after the 
el~ctiou fc•r whicb smh co:J.nibmiou t; made or >oliciled, lillie; ; rh~ ~me Eli!c~ious EuforcruL~ur Collllllimou deiemlinas tbatruitipring 
drcmnsrauces e:d;t conceru.in~ st:cil \'iol~tion. 

Additiou:tl iuforut>ti•Jlllllt\)' l'e found ou tl:e web;ite of th~ '>tn'~ Elecnc•ll> Eu:o~..:~ment Cowuli;siou, nm" rt :-"'·/sec. Click c•u the link 
to "lobbyisc·'Coucr[ctor Limimious: ' 
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(0;\"')."1:( Tlt\IT '.T.UE ELI:CTIO~S I::-.'fORC I..\IDT C'O~L\!IS ~10:" 
Rt•1. 1111 
Plft l ofl 

DEFI~ITIONS 

.>ntract #: 093PPL-SBG-28/14DSS5011VG 

-~MtHO:Jtr.Jcto:'' me;o; a re;·;o:J, busbt;s et:tii)· c-ruonprofn or;.l:liz~tiot: li:J-1 e:Jte;; illt\1 ~ state concrw Such p;nt-:~. in~;ille ; ; e:Jt~• l'r nonprof.t 
orEmizat!ot: sha:I b: d~el:l~C. to l-.: a stJ:~ cot:mmor t:.Dtil D~~am~e= th:rr•-fc;t or 11:~ ,.~?J it:. wl:icl: such co:Jt:;ltt te11!1illar-o;. "Sute ct-ntra.:tt-f' doe> not 
k·;ld~ n n:·.u:icipnlity or nt:y oti'r.r ~<Olit;~.l m',lii•.i;it-D oftlle >IJ:~. mc:udlng ~!I)' =nti:ies or ml'o:i?.t:o:J; duly crenr~ by the n:·.u:.ici?ality or ~'Olitic.1l 
ll;',c.ili>il'D ~-;cl·.r ;il·~· al:l.o:Jg>t t:~er:u-:11~; to mite; 1.ny pU.'lJOl~ om:..o~.ml by st~ ru:~ or ch1.ner. c-r loll am]::oy~~ in r:-.~ e·,~u:i\·~ or :~p:r,t:re c;;oth of 
nate gonrnmeut oro <[lu;:-Jlu~:ic aget:•:y. wl:~tl~r ill tile c:a>tifi~d. o; ·. rt:dnssifiec ;e:;ice JJJt fu:t o; P•11l·tin:~ .• 1t:d orl.y ill ;·.tel: pe:>o:J's c~p?. c i:y as J !tate 
or qw.i-p·.rbli·: 1.geocy o<n:?l->r._.. 

"'Pr\l ;?ettil·~ ;rm cot:1ract\lt'" meJD! a pe;so:J, busi!l~;s et:til)· o;nt-nproJ:it org.milJtion tl:-1.1 (:) s·.rbn:.it; J ro<i~loJt:ie to a mte cot:trncr ;ol:citM:o:.l by tlte state, 
a stJ:~ aEaucy or n qlm:-puc:ic ~g~ncy. or a ?rcpos~J :n re>?l'D!e to~ ro..1~;r for pto?osnl; by th~ ;r~te. ~ m.te ~~e::~;y or a qu~si-publ:t og=nc~·. lllll:l tire 
cot:trnct I:J.i b~au au:mi bro. or (it) l:ol-:1; n \'IJiC. prequaliftato::~ ce:;:if.we ism~:i oy !he Cot:lt:li;;ic-ner o: Ac.n:.it:.istta:i\~ Set lice; r!lc.;r !;:.:tiot: .fa.J Col 
1lro;?ectil'o m.te coJt:1mmr'" does not it:dl.:de a n:·.rt:.icipnlity or nt:y otim politicnl m~dhision oftlte m.te. b;lud.illg ~t:y et:titiet or n;;c.;i~tic-n; dl~Y 
CHJteO. by r:-.~ mtW:~ip?.l:~·· or pc-lnkal sr)cj•i;ico ~xc:usir~ly .l:llong;: tl:~:~:;eln; to fu.-Jre; l.ny ?t.'?o;e l.u:horized by m.rute N cl:mer. or a::. e:nployee 
it:(:,~ e:,r..:;rti1·.;, o; Jegi;Jatil·~ l:rJ!Icl: of st.tle ~c·\·ert:n:~Dt o; a qm,;:-pllc:ic J ~et:·:y, wl:..:tl:~ b the clmifieC. o; ·.rt:dm:fied ;e;:1.•i-:~ 1.nd i~l o; patt·till:~. ;oi 
ot:ly ill !'.tel: re:so:Js cap,.,dty JS ~ s t~:a o:; qm.;:-pllb:ic afet:.:y e:uployee 

"?r-.uc:p,.u of a m te co!:ltrnctoJr o; p;o;?ectir.: m:~ conrrwor" n:.;Jm (:) .my illQj•.iC.·.mlwho is n maru~e; of the boMd c-f di.~ctors of. o; l:.l; ~ owue:ilr:p 
it:tem~ of f.~·e per c~nt or l:lc-r.: b. a ~1M-< <ODI!Jcto: o:p:-o;p~:tn ;tMe co:JI:"acto:. wi:.ich :; l• busi:J~;; et:til)". e-..;t~p; for at: illci1:d.m.l wi:.o i; ~ n:~n:·oe r .,; 
11~ bo:,rd o: di:<eto:> t'h uo::.p:-ofi: t'l'f~t:.iz~tit'D, (ii) ~u it:·:lh•id~.al who I; <n:ploj-..d by a. ;<Me co:Jr.~cto; oJr pro;pecti\•2 ~m~ conawor. whl·:il H a bm:ues; 
<Dtity, JS pm:deut. 1re.1>urer or ex~:uti·.-~ 1::2 pr.;;ideut. (iii) JD ilJQj•,idm: who i> tlle chief .;-;m:.ti\•e ofticero: ~ lt.\te contr~ .. :tt'r o; pro;~-.:c ti\'e sl~~~ 
c.:> t:trMtor. wlt::h i; t:.:>t l• tmit:~;; amity. o; i: a st,\te concra;tor o: poo;p~:tive ilm conm .. :tor I:.:J> t:oJ such officer. tl:~n tlte .:>::1cH wl:.:> cJu;y po;;,.m.;; 
Nl:lJlM"-"'1" powm ;od duties. {h•) hn officer or ~JJ et:Jployee of .my sm~ cot:trnctor t'! pro;pectin m.te contra•: tt-r wl:.:> !:J.i .ur.v1og"ia•' or diw~i!Oirm;, 
l~spomi~!IH!r; ·~ir.'11~;pr~r ro> a mr.r (O!;JrMr. (v) 1t~ srou;~ or a .if;ondw ! c.;tiM wl:o is e:ghteen ~·em of aga or o:de; of nil illru\ic:.tnl d~;cr.bed it: t:~i; 
sr:'~'m.gt~ph. oJr (1i) ~. :pol:tiuJ collllllinee Eita·~li.;ile!\ orcot:l!oll-N -~- ~.II it:di\·id~: ~;cr.l:ed in r.ili; sr:'~'mEt~pn or tile bmbm ettil)" o; Dt'DpN:l: 
orgJlli.z.ttiot: u?.t i; r:-.~ s!~t~ '.O:ll:ilcto; or prOIJECth·~ ;:nt~ co:JI:"JOJ; 

- stare<o:Jtrnci' m~l\l!S ~t:~gree:ne:Jt ot conrrw will: r::.~ ;tnt~ o; JD}"l t~ruget:·:~· or nt:~· q~si-publ:t ag<!lcy. l<l throuEb a Jlrorurel:let:t ?re>:es; o; 
otilemi;e. l:.a.\'ill< a •.-al~ off.rn· thouHud t'.oll~r; or moH. or n col!lbit:atiot: o: serie; of m:h a::reemet:t; o;cor:tmw b?.~-:n;: ~\'?.Ill~ of o:J~ l:·.1t:dreC. 
tl:or.>nt:d doJ:m "o; me-r~ tn a ciJe:Jil: yeJ;. for (:) 11~ re:Jd:to:J o: ;m·ice ;, (it) the fr.mi;l:.iq-of r.ny gwC.;, l:lnt~ri~l. n;?plt~;. e~ltipruant or 1.ny iHn:; of 
lll)' knd. (:b) t:~~ constm:t:o:J. nlte=ntion or repr.ir o: at:y pr.",l.:c b·.rilliiq or p:tblk wor~ . (h•) tlle acqlt:;:t:o:J, sr.le ot :~Me.,; .my lnt:d or ~'.tilCiq, (vJ a 
lt.;~n;iq oh"Tacge:nellt. c-r (li) J grolllt.lont:o; lor.n g\aran:~!. "StMe <o:Jtrm" c.oes t:oc illcl·.rc:~ any J~rHtuaut or cc-ntra•:t witb the s!J:e. Jll)' m.te a~e:J:yor 
ur>f <[ll~!:·Jlllb:ic age:>:y ti:J.t i ; e-scl·.r;i1·eJ;- f~de=o:Jy f11nc!N. r.u e-:k-:atlot: lo~11. a to.lll to aD iDCiliC.·.ra: :c-r o:he; tlli!!l cor=ercii pu.rpom 01 Cll)' ?•~~<e:ne:Jt 
or con:n:t"oet\\"eet: ili~ ;t~t~ o; ~l" mote aget:•:y ~lld. il:.: Uuic~d 'irMe; C•pnt:tn:~Dt ·of Lr. N"a\ry o; tlte Uuited Sto11H Depa.:uueuc of De:et:se. 

- stnte co::.tract solicit~tit'D" n:~JJJS ~ reque>t or n stJ:~ ~~aucy t'I c:.r~;i-p·.rblt•: ~ge::.ty, iD wh~:a\-e: fon~1 im;.,i, it:dt:ding. but t:ot lir:1i1ed to.~ !ulit?.t:o:J to 
old. IO..ll".~it fo; prc.?o;~li. ro·~t:,;lt fo; it:.f.:>ll:lntic-:~ or rec:.re;l. for quo:!;. b•.:t:u~ biC.;, qr.o;;; or orh~ tyros of ;-.rbD:.ir.~l;, ll:roql! l• ct-D:?etitil·.: rro:u:-e:ne::~t 
?It>:~;; o; ~!loil:~rrro:~!> nl:tl:->riz~ by :aw wa:\·illg cc-:~:~att•:e ?tc-:·.nel!let:t. 

-~~~JJa~~rinl t-; lii;.:r~:ioJUJJ re;po::~d:l:t:!; \\:til r•sJlect 10 n sure co:Jtti1ci' Uie;o; ha·,i:Jg d:r~:t. exre:J;:•.-e ~nd ;ub;t.1t:tin ros~ot:tt'lilitie; wit!: re;recc tO· 
tl:~ ne~o:ia:ion of the st~le concrr.-:1 act\ not peri?t.e;al, c:<ric~: or mbhte::rJ I~iPoJt:ii'lilili~;. 

J)epenC:~nt d t:ld" t:lent:; ~ .;hild m:d:a~ ill a:1 iDiii•.iC.·.ml's bomel:old who l!l~)' leF,[Y ·" c:?.i:ned ~;a Cf?Et:det:t on tl:• f~ :ie;~: illcc·n:'l tJ~ t'f lllCJt 
it:dt\•id~:. 

'"Sol:cit" t:le~t:i (A) request:u~ t:~M a t o:Jtrib·.uio:J bal:lnCr.. (B) p1.m:lpr.t:u~ ill .my :fi.w.d ·r~i;iDg t.•:ti\•it i~; f->r J cJod::~:~ ccn:D:.inee. ~•piNat C>:t)' 
c.:>l:liuin*. rolitcru <o:J!Clitt~~ o; ?nt~Y cot~lt:li!l*. illcl:lc.iq, Jt:t t:.:>: lil:liteC. to. :t-m~r&i!lg tichti to po:et:tiJ.l ct-ntributo=s. r..cei\•illg (O:Jtr.blll:o:J; for 
nat: tl!liHil'!l to Jll)" !ll:h cot:lt:lim.: o; "ot:.nOJillg <o:ltt:bl11:o::.;, {C) ~.fn•illg r.; ch?.ilpmou. trea>ure; or d~fll~•l!eJ.sr.m of ~!I)" m:h couu:Utt*. or (D) 
e;u':>li;llillg a rolitic~l <o:n:nitt._. fo; U.. ;ole Jlltr_Jo;e o: so:ic:t:Dg o; ro.:;i•.it:E conrributlot:; forM\' comn:.inee. ~licit dc.:s t:oc io;lt1de (t) m1Ji:ng ~ 
cot:tn'n:ti.:>t: t:l1.t i> ot:l!m:;e re:citt-N ·,r Cb?tfr 155 ofu~ Cot!Ua:t:tll! 0-=ne=nl StJ.n:te;; (it) illform:u:l." ~::~y re~;o::~ of a ?Oiilior: ulet: ~·:'"a cr.11didMe fo; 
pl;',lic office o; ~. p·.tbli-: ofi:.: iJ:, (iii) nolif;.·illg u~ pmon o: ~JJY w:•.:t:~; of. o; co::.to~.ct :U:ollll.\tiot: :l'!. a::.y c~JJo&te for pub!:; office. c-r (i\') Hn~n~ as a 
n:.e:nb~r :u Jll)' _party colllllli:tee or as nt: offi:er of;:rcl: cot:lt:litt* LiM i; not otilemi;.:rroh:~:ted ill tll:; ;..ction. 

- s·.tl-.:ot:ttacror'" l:le~t:i at:y p~!l'!l, busioe;; et:tir,- o; oo::.p;ofi: o:-gau:w:o::~ uu conm.:ts .to r<rfon~1 PJl1 or all of !he ob:i.;r.t:o::n of a >late cot:tto1Ctor'; 
st~ le cow act S·.rcl: ~-:r;ou. b·.r;it:,;s eut:~· or nonpro:·u o:pu:z.ato:J 1l:.all b~ d~~m~d t\ll;e n ll;·Jcc-ntm tt'r 1m:i: Decel:lb=r thiny f:m o: tl:~ y~M it: wlt::h 
the !lt~contr~.ct wmi:lare;. '"Su~conrr1. :1or"' c . .;>e; not it:•:kde (:) ~ m•.m:;ip?.l:ry o:; ~.uy o;I:H ~ol:t::r.lsr."' c.il i;it-D of t:~e sr~:~. :nc:ucli:lg :ll)" en(i:iu t'r 
J i!oJciatiot:; du:y cr~ted by tlte n:·.rt:.icipnlicy or po:itic~: ;·.r~dh• i;i.:>t: e~,:J~;;i\·~1~· Ol!llou~;t tilel!ll~ll·•; to fiL'1lre; ~n;- p·.u~'O!.e ~urhorized b)' II~M~ Cti cl:.mer, 
or (il) nt: et:~ployee b tlte ~xecut:re t-r I ~Eii!Jth·e br~t:o:h oi ;tate go•:e:umeuc or~ qlm:-Jlt1b:ic 1.ge::~cy. wlte:he; l:l the clm:fied or •.rt:.;ln; sified. ~n·l-:e ~t:d 
full or ~\ll\-l:ru~. a:J:i o:Jlr ill such ~-.;r;c-n's CJp~.:i(}' a; J state or c:.rn;i-p-.tl'JlC ?oge:xy en:?ley~. 

"'Prit:d p.!.l of~ sub:o::~r:-~cto;'" n:~Jlli (i) JD)" i::.d:•.:dm.l wl:o :; ~ mambe; d tl:~ bo?.rd o: di:wo;; of. or ltJ> nt: owue::sh:p it::ere;t of:in p!r cet:t or mor~ ill. 
~ s·.rb:ot:tr~w>r. wl:.icl: i; ?• bu;iom e:Jt:~•. ~>eepi rvr ~ ir.dtvidWJ: who i; a n:=n:·m o: tl:e t<Oani of d.::H: tor; of a uo:J:poofi: or~Jllizatio!L (ti) Jll it:·:lh·i-:1~:1.1 
wl:.:> :; en:?lo;-o-:1 by a mbconm.:tor, wlt:tlr i; a t-'.r;it:~; ; ~:i:y. M ?le>i C.~llt l!~.t;r.r~ o; e>ec~o;ti\"E\ice ~'re;!det:t, (iii) ;o bd:•.-:dmJ wl:o :; 11:.: ch:~f 
"':ecr.:il'~ oitice; o: ~ ;·.rt.:vt:':TI.:tor. wl:.icl: is Do: n o~:;ille;; en til)', or i: ~ mbconm.:tor i:J.; no >'.tel: offw. ti:~D the off;~r who dl~Y pm me; ct-n:?arable 
?Ower, ~!IC. dl;a.;;, (:v) ;o offar o; JD er:1ploy~ of Jll'f sr.·JCc-Dtra•:tt'r wl:o I:J.i l:l~~'feri.l.l l': dt;cretit'DM)" T<i~<Or:;t',uni~; 1\i tlr ce>:pect 10 l• mbcon:n:t 
wit!: a mt~ cot:ilr.: tor. (·.~ the I?CY.I\~ or I• de~.;nC.;nt c(,i:;i who :; e:g;.ree:J yem o: 1.ge t-; oldar o: nt: :udi\idu.L de"ri~..:d in Ui; 5\;'9~\lngri1ph. or (\i) n 
:,> ol lll·:~J comrlli:;ee e;t..\,li;ileC. or cot:!loll~ by a::1 :Udhidu.L des~ribad it: Uis r.tt·?~ragra?l: o: tl:• bm:um en til)· or t:Ot:?rofit o:gn:z?otO:l tilM h tile 
lt:'~CC>DI!~C!O; 
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[X ] Original Contract 
[ ] Amendment# __ 
(For Intent({/ Use 011!Y) 

SIGNATURES AND APPROVALS 

093PPL-SBG-28/ 14DSS5011VG 

The Contractor IS NOT a Business Associate under the H ealth Insurance Portability and Accountability Act of 1996 as 
amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

Jj_; _:]_; J!i 
Date 

lf _ _; !_l_; I If 
Date 

0 PattI of tllis Contract having been reviewed and approved by the OAG, it is exempt ftom review pursuant 
a Memorandum of Agreement between the Agency and tl1e OAG dated Match 19, 2009, as amended November 
l S, 2011. 
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