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Original Contract Number 16DSS7101TP ) [ 094-1TP-MFP-01
PSA Maximum Countract Value $10,000.00
Contractor Contact Person Tanya Lane (860) 665-8510
DSS Contact - Contract Crystal M. Redding (860) 424-5234
Program Paul C. Ford (860) 424-5376
STATE OF CONNECTICUT

PURCHASE OF SERVICE CONTRACT
(*PSA”, “Contract” and/ ot “contract”)
‘ Revised Febtuary 2010

‘The State of Connecticat DEPARTMENT OF SOCIAL SERVICES

Street: 55 FARMINGTON AVENUE

City: HARTFORD State:  CI' Zip: 06105

Tel#:  (800) 842-1508 (“Agency” and/or “Department”), hereby enters into a Contract with:
Contractor’s Name: Town of Newington

Street: 131 Cedar Street

City;  Newington State: CT Zip: 06111

Tel#h:  (860) 667-5919 FEIN/SS#:  06-6002047 DUNS:

(“Contractor™), for the provision of services outlined in Part I and for the compliance with Part II. T'he Agency and
the Contractor shall collectively be referted to as “Parties”. The Contractor shall comply with the terms and
conditions set forth in this Contract as follows:

Contract This Contract is in effect from 11/1/2016 through 10/31/2017.
Term ‘
Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the Connecticut General

Authority Statutes (“C.G.5.7). _
Set-Aside Contractor [-] 1S ot PJ IS NOT a set aside Contractor pussuant to C.G.S. § 4a-60g,
Status

Effective This Contract shall become effective only as of the date of signature by the Agency’s authorized official(s)

Date and, where applicable, the date of approval by the Office of the Attorney General (“OAG”). Upon such
' execution, this Contract shall be deemed effective for the entire term specified above.

Contract Part I of this Contract may be amended only be means of a written instrument signed by the Agency, the

Amendment | Conttactor, and, if required, the OAG. Part IT of this Contract may be amended only in consultation with,
and with the approval of, the OAG and the State of Connecticut, Office of Policy and Management
(‘COPM’))

All notices, demands, requests, consents, approvals or other communications requited or permitted to be given or which are
given with tespect to this Contract {collectively called “Notices™) shall be deemed to have been effected at such time as the
Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt requested, or placed with a
recognized, overnight express delivery service that provides for a return receipt. All such Notices shall be in writing and
shall be addressed as follows:

STATE OF CONNECTICUT TOWN OF NEWINGTON
If to the DEPARTMENT OF SOCIAT SERVICES If to the 131 CEDAR STREET,

55 FARMINGTON AVENUE NEWINGTON, CT .06111
Agency: | HARTRORD. CT 06105 Contractor:

Attention: Crystal M Redding

Attention: Tanya Lane

A patty may modify the addressee or address for Notices by providing fourteen (14) days’ prior written Notice to the other
patty. No formal amendment is required.
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PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,
PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS

Whereas, the Depattment of Social Setvices (Department or DSS) was awatded a Balancing
Incentive Program (BIP) grant by the Centers for Medicare & Medicaid Services (CMS) to further
the overarching goal to help the State tebalance its Medicaid Long Term Services and Suppozts
(L'TSS). The BIP is designed to help States transform theit long-term care systems by lowering
costs through improved systems, petfotmance and efficiency, and creating tools to help individuals
across their life span with cate planning and assessments while improving quality measurement and

- oversight. Bach state must develop a network of No Wrong Door (NWD) Partners, who will
provide access points for individuals to inquire about community I'T'SS and receive compitchensive
information, eligibility determinations, comumunity LTSS program options counseling, and
entollment assistance. The NWD Partners will develop and implement standardized processes for
providing information and eligibility assessments, ensuring a consistent expetience for individuals
accessing the system.

Whereas, the Depattment has committed to developing and enhancing its NWD Partner System
and has selected the Town of Newington (Contractor or the Contractor) to serve in a leadership
capacity to assist DSS in the identification of replicable best practice. This Contractor will setve as
a lead agency in the development of the NWD network that includes stakeholders from healthcate,
LTSS and other community based organizations. This Contractor will find and test promising,
replicable NWD strategies that support the following goals: increased access to LTSS and
decreased time in transition from institutions to the community.

Whereas, the Contractor will develop a plan to establish or expand its existing networks by
developing relatiotiships with other Partners in the community. The Contractor will also identify
local resoutces and ensute that the resources are submitted to United Way 2-1-1. Achieving this
objective can tesult in a reduction in unnecessaty institutional placements for long-term care, and
increase the probability that individuals admitted to acute care hospitals will be dischatged hotne as
opposed to transferred to a nursing facility.

"The Contractor shall provide the following specific services for the Medicaid Home and Community
Based Setvices program(s) and shall comply with the terms and conditions set forth in this Contract
as required by the Agency, including but not limited to the requitements and measutements for
scope of services, Contract perfotmance, quality assurance, repotts, tettns of payment and budget.

A. DEFINITIONS
1. For the putposes of this Contract, terms are defined as follows:

a. Balancing Incentive Program (BIP) - The Balancing Incentive Program provided financial
incentives to States to increase access to non-institutional long-term setvices and supports
(LTSS) in keeping with the integration mandate of the Americans with Disabilities Act (ADA),
as required by the Obmstead decision and was created by the Affordable Care Act of 2010
(Section 10202). The Balancing Incentive Program authorized grants to serve mote people in
home and community based settings, from October 1, 2011 to September 30, 2015. Thirteen
States continue to participate in the program by spending the grant funds to increase access to
new ot expanded services and infrastructure.
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i

Care Through Community — Connecticut’s No Wrong Door (NWD) - The goal is for
every town in CT to have an established network of local ‘Cate Through Comimunity’ Partners
who help consumers and families find tesources that enable them to live independently in the
community. ‘Tiered by level of help they can offet, there are several different levels of
involvement or commitment each Partner provides.

Conflict-Free - A conflict of interest exists whenever an entity such as a business, agency,
organization, provider ot representative, has or appears to have an interest in the choices an
individual consumer may make. This includes, but is not limited to, an interest in the choices
an individual consumer makes regarding setvices (amount, duration, selection of services, etc.),
suppotts, living arrangements, financial decisions, medical decisions, tetaining or not-retaining
the individual as a client, or anything from which the entity might benefit.

Connectors - Groups and businesses that, although they may not proﬁde L18S information,
can supply brochutes and know how to send people to the MyPlaceCT website, 211 or local
Navigator who can help them.

Home and Community Based Services (HCBS) - Home and Community-Based Services
(HCBS) provide opportunities for Medicaid beneficiaties to receive services in theit own home
or community. These programs setve a variety of targeted populations groups, such as people
with mental ilinesses, intellectual or developmental disabilities, and/or physical disabilities.

Individuals - CT residents who need or utilize LTSS, In some settings these individuals may
be teferred to as consumers (consumets of setvices and supports) ot patticipants (participants
in vatious LTSS programs).

Influencers - People who can help the Department get the right candidates for Navigatots in
their town. They are most important in the development phase. Those who know whete the
best resoutces ate in their town and who may also advocate to make sure their town meets the
needs of its citizens, including committing financial tesoutces as needed to sustain the network.

Long-Term Services and Supports (L.TS8) - Broad range of paid and unpaid setvices for
persons who need assistance due to a physical, cognitive or mental disability or condition.
LTSS consist largely of personal assistance with the toutine tasks of life as well as additional
activities necessaty for living independently at home, at work, at school and at recreational
activities. Unlike medical care where the goal is to cute or control an illness, the goal of LTSS is
to allow an individual to attain and maintain the highest reasonable level of functioning in the
course of everyday activities and to contribute to independent living.” LTSS was formetly
known as “long-term care” ot “LTC.”

Navigators - Persons/Organizations who provide information (both print and computer
based) and refetrals to both state and local community services and suppotts. Must have
computer and internet access in order to utilize My Place CT, and 211. They may but ate not
requited to provide computer or internet (Wiki) access to the public.

No Wrong Door (NWD) - The No Wrong Doot System represents a collaborative effort of
the U.S. Administration for Community Living (ACL), the Centers for Medicare & Medicaid
Services (CMS), and the Veterans Health Administration (VHA), to suppott state efforts to
streamline access to LTSS options for all populations and all payers. |
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k. Money Follows the Person (MFEP) - Nationally, the Money Follows the Petson (MET)
Rebalancing Demonstration Grant helps states rebalance their Medicaid long-term care
systems. Over 51,000 people with chronic conditions and disabilities have transitioned from
institutions back into the community through MFP progtams as of December 2014. The
Affordable Cate Act of 2010 strengthened and expanded the MEP program allowing more
states to apply. There are currently forty-three states and the District of Columbia patticipating
in the demonstration. MFP Program Goals: Increase the use of home and community-based
setvices (HCBS) and reduce the use of institutionally-based services; Eliminate battiers in State
law, State Medicaid plans, and State budgets that restrict the use of Medicaid funds to let
people get long-term care in the settings of their choice; Strengthen the ability of Medicaid
programs to provide HCBS to people who choose to transition out of institutions; Put
procedures in place to provide quality assurance and improvement of HCBS,

1. Provider - Agencies, businesses ot otganizations engaged in the provision of HCBS LTSS.

m. 211 - 211 United Way of CT is suppotted by the State of Connecticut and Connecticut United
Ways to provide statewide 24 /7 telephone and internet information to individuals, consumers
and participants about a wide variety of community resoutces including, but not limited to
Food, Mental Health, Health Care, Housing, Transportation, Income, Utility Assistance,
Children and Families, Legal sesoutces, etc. They are not a provider of services but rather serve
to connect people with information and resousces.

m. Warm Hand-off - A commitment and way of doing business, ensuring that the individual gets
connected to the right resource or provider, quickly effectively and in a way that minimizes
having to tell theit story all over again. ‘This might be through telephonic transfers to another
entity or in refetring that the individual knows who and how to contact next, ensuring that
with the person’s permission televant information is shared and that the person ot entity they
will be contacts, is expecting and will welcome them.

B. CONTRACTOR RESPONSIBILITIES

1.

The Contractor shall hold at least one (1) meeting to develop relationships and Partner with
stakeholders in the community, including but not limited to, town governance, town residents,
nonprofit entities, and existing home and community-based services (HCBS) providets.

The Contractor shall build an asset map of the communities’ capacity for LTSS access actoss the
lifespan based on identified and projected need, in collaboration with the United Way of CT 211
Community Results Center, including identifying locally based resources supporting individuals
with LTSS needs.

The Conttactor shall work with United Way of CT 211 to ensure that these assets and tesoutces
are completely and accurately catalogued in the United Way 211 database, which is being linked to
MyPlaceCT.

The Contractot shall work to expand a sustainable networtk of community based organizations,
recruiting Partners that can fill the following “Care Through Community.”
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Tiers of Support:
a. Influencers: ,
1) Include people who can help us get to the right candidates for Navigators in their

%)

%)

town. They ate most important in the development phase. Those who know where
the best resources ate in theit town and who may also advocate to make sure theit
town meets the needs of its citizens of all ages, including committing financial
resoutces as needed to sustain the network.

Include non-elected town staff, elected officials who know where the power brokets,
lawyers, financial planners and or addiction facilities ate located.

Roles and responsibilities as leaders and caretakers of the well-being of the community;
they will be expected to advocate bringing NWD access to their community. They will’
be responsible for making sure the NWD mfrastructure is sustained, even though they
may not be the ones to actually introduce new Partnets. As pait of town planning, they
are responsible for making sure that their municipality has adequate 1TSS to serve theit
patticular population needs.

Connectots:

1)

2)

3)

4

Include groups and businesses that, although they may not provide LTSS information,
can supply brochures and know how to forward individuals to the MyPlaceCT

(hitp:/ /www.myplacect.otg) website, 211 or local Navigator who can help them.
Include, but ate not limited to, phatmacies, libraties, soup kitchens & food pantries,
social, cultural and faith-based otganizations, first tespondets, dentists, CT Radio
Information System (CRIS) station, CT' Relay (711), Depattment of Mental Health and
Addiction Services (DMFAS) Gatekeepers, Alcoholics Anonymous AA meetings,
hairdressers, postal wotkets, bartenders, Meals on Wheels, civic groups, transportation®
providets and/or employer human resoutces staff.

Connectors will be listed in MyPlaceCT and will be expected to sigh 2 Memorandum of
Understanding (MOU) with the State and the Contractot.

Roles & responsibilities as membets of the community, they will connect individuals to

- resources and Navigators. They may not help with submissions but know the process

well enough to advise individuals whefe to go for the next step. 'They will have at
minimum printed taterials to hand out and possibly computer access that the public
can use.

Navigators:

1)

2)
3

g

5)

Navigatots assist the public by:

Providing information (both psint and computer based) and refestal to both state and
local community setvices and supports. ‘They must have computer and internet access
to enable them to utilize MyPlaceCT, and 211. They may but ate not required to
provide computet of internct (Wi-Fi) access to the public;

Assisting with Department's pte-screen for setvices;

Assisting with completion of submissions for service, including submissions for
Medicaid financial and functional supports; and

Linking ditectly to setvice providers fos non-Medicaid services and to Medicaid service -
otganizations for Medicaid eligible patticipants.

Navigatots can include, but ate not limited to, town social wotkers, senior center
leaders, 211 staff, health center staff, Atea Agencies on Aging, Centets for Independent
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Living, community ot neighbothood center staff and volunteers, schools ot youth
organizations, Young Men’s / Young Women’s Christian Associations
(YMCA/YWCA), Boys ot Girls Clubs, DMHAS Social Club staff, family service
otganizations, medical office staff, AARP volunteers, hospital dischatge planners and
social workers, and hospital clinic staff, nurses, Visiting Nurse Associations (VNAs),
home cate agencies, provider agencics.

Navigators will be listed in MyPlaceCT and will be expected to sign a Memorandum of
Understanding, (MOU) with the State and the Contractot.

Roles & responsibilities as Navigatots provide an explanation of the LTSS planmng
process and help individuals go straight to what they need. They must be capable of
assisting individuals of all ages who need L'TSS. They will be trained by the
Department in using MyPlaceCT, 211 and the NWD site and tools. They will be
responsible for identifying setvices in their town and making sure the 211 database of
services is up to date. They will also have printed materials and computer access to be
used when assisting individuals and will also be responsible for their own promotion of
theit Partner network. :
Navigators are required to maintain the following training and certifications: Person
Centered Counseling, 2-1-1 Database, and MyPlaceCT Website. A Navigator may
have, but is not required to have, any of the following certifications: CT’s Progtam for
Health Insutance Assistance, Qutreach, Information and referral Counseling Eligibility
and Screening (CHOICES), Alliance of Information and Refetral Systems (AIRS),
Medicaid, Medicare, etc.

Commercial Navigators have a financial intetest in the services they provide. They may
be able to chatge for their service. They may also be Cettified Navigators but are not
designated as “conflict- free.” We will not use a different name for these Partners, but
Navigatots who ate not conflict-free will be so designated in listings and material.

10) Medicaid Certified Navigators have the abl]lty to advise individuals about options to

access Medicaid and State LTSS progtams, in accordance with the training and
cettification provided by the Depattment. These could be, but are not limited to,
libratians, social wotkers, estate plannets/attorneys. Roles & responsibilities: They will
be trained in Medicaid and have a certification credential.

Providers:

B

2)

3)

Connect individuals to assessments, case wotkers, services and information. Providets
could also be connectors or navigatols Include medical professionals, home care
agencies and practmoneis fiscal intermediaries, Atea Agencies on Aging, Centers for
Independent Living, nutsing facilities, assisted living facilities, Personal Care Assistants.
Roles & responsibilities as Providers will provide or assist with the delivery of services
and connect o conduct individuals to assessments. They will be responsible for quality
management and ‘sustainability of services.

Create a self-sustaining netwotk, by building comimunity support, engaging mfluencets,
and demonstrating the value of the network.

The Contractor will ensure that each Pattner understands and actively practices a ‘watm handoff’
when an individual is referred or transferred to another Partner in the network.

The Contractor shall develop a Memorandum of Understanding (MOUY}, approved by the

Depattment, for each Partner that is a Navigator.
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The Contractor shall identify the following information for each “Care Through Community”
Partnet in the proposed netwotk:

The tier the Partner falls into.

Contact information (name, title, phone number, email addtess).

Physical location. ‘

Towns served.

The days and hours of the Partner’s availability.

Whether or not an appointment is needed.

Whether or not the Pattner is on a bus line.

What languages the Pattner can use.

What setvices are available (for example, Options counseling, support with Medicate and
health insurance questions, Medicaid application assistance, LTSS pre-screen).

j.  Whether ot not the Pattner is conflict-free.

k. What credentials the Partner has (for example, CHOICES credentialed, My Place CT
ctedentialed, Person Centered Counseling credentialed).

PR e e TP

The Contractor has identified itself in the following tiets of support: Influencer, Connectot,
Navigator or Provider and shall obtain the required training and certification, such as Petson
Centered Counseling Ttaining, 211 Training, and MyPlaceCT training.

The Contractot shall pattner with the hospital(s) that serve the local community and the Money
Follows the Person (MFP) Demonsttation. Hartford Hospital, Hospital of Central Connecticut, St.
Francis Hospital.

The Contractor shall attend mandatory meetings with other grantees, as specified by the State, to
share experiences, sttategies, and best practices.

The Contractor shall comply with data collection and provide monthly reports of the activities and
progress related to the grant. This includes wotking with the evaluation team at the UCona Centet
on Aging. 'The Contractot shall produce a final report identifying activities under the grant, best
practices, ptomising practices, and lessons learned. '

Contractots are encouraged to consider amending their proposed budget to allow for
accommodations for stakeholder and other meetings they ptropose, unless it is anticipated other
resources will be used for these. Accommodations may include transportation, Sign-Language
Interpretation, Court Recorder Technology (CRT), etc.

C. DEPARTMENT RESPONSIBILITIES

1.

2.

3.

Monitor the Contractot’s performance and reéuest updates, as appropriate.

Respond to wtitten requests for policy interpretations.

Schedule and/ox arrange space for mandatory meetings with the Contractor.

Provide technical assistance to the Contractor, as needed, to accomplish the expected outcomes.
‘The Department retains the ultimate decision-making authotity tequired to ensure project tasks are

completed. :
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D. OUTCOMES AND DELIVERABLES
The Contractor shall submit the following deliverables to the Department.
WORIL PLAN
. Contract Reporting Daic(s) Quarter 1 Quarter 2 Quarter 3 Quaster 4
Outcome Deliverable Reference | Period Duc | 02/15/2017 | 03/15/17 | 08/15/17 11/15/17
Minimum of one (1) mecting to Nacrative of meeting
d(?velop re}ationshvigs and Pasner | inclading wh:_) attended, 51 11/01/16 — X
with stﬁk‘choldcrs in the agenda, learning and next s 01/31/17
CoOmnNity steps
Asset map of the communities’ 0171
capacity for LTSS access actoss Asset Ma ) 02/01/17 — X
the lifesprn P 2 04/30/17
Catalngue of commmmunity local Repott of new resources
resources in the 211 database referted to 211 and are
now catalogued in the B3 All quarters X X X X
211 database
Tixpansion of and sustainabilicy Natrative of activities and
of network of corumunity based outcomes, report of
organizations mumbers and
demographics of B4 All quarters X X X X
individuals scrved
network Pariners
A network whete warm-handolf Narrative of taining and
is the typical way of doing outcomes (feedback from
business within Care Through individuals) BS Al quarters X X X X
Communities
Memo of Understanding (MO} New MOUs transmitted
with Partners with quarterly reports B,6 All quarters x X X X
Commmunily Partner Demogeaphics of :
. Demographics network Pactners B All quarters X X X x
Partnership with hospitals serving | Natrative of activitics and -
the local community outcormes B8 All quarters X * X X
Partnership with Money Follows Nareative of activities and
the Person (IVZ.FP) outcomes Bg Al quarters X X x b
Demoastration
Livable Communitics — as Narrative of activitics and
identified in RF(Q) response outcomes (oudy required i
: addressed fu RIQ response} All quartess X X X X
Comgliance with UCONN ‘
Centet on Aging B,12 All quarters X X X X |
Final Report Pmai report identifying *One month |
activities under the prans, followi |
best practices, promising Tntire grant 0 OWIRg |
P ’ B, o Quarter 4 end
practices, and lessons period date:
leazned. 08/15/2017

Contract Quarters:

Quarter 1 11/01/2016 — 01/31/2017
Quarter 2 02/01/2017 ~ 04/30/2017
Quarter 3 05/01/2017 — 07/31 /2017
Quarter 4 08/01/2017 — 10/31/2017
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E. SUBCONTRACTED SERVICES

1. 'The Contractor shall enter into a subcontract with the setvice provider whose identity, services to
be rendeted and costs shall be specified below.

SUBCONTRACTING ADDRESS DESCRIPTION PERFORMANCE PAYMENT TERM
ORGANIZATION ‘ OF SERVICES PERIOD TOTAL VALUE
JULIA EVANS-STARR 72 GLENWOOD RI; CONSULTING RE: 11/1/16-10/31/17 $8,500 PATD
WESTHARITORD, ASSIT MAPPING, NET- IN 4 INSTATL-
CONNECTTICUT 06107. | WORK DEVELOPMENT MENTS
AND OTHER
DELIVERABLES

2. Fach request to approve a subcontract atrangement must: {1) identify the name and business
address of the proposed subcontract; (2) describe the services to be performed by the
" subcontractor; and (3) identify the performance petiod, the payment terms and total value of the
subcontract,

3. The Contractor agrees to be tesponsible to the Department for the performance of any
subconttactor. The establishment of a subcontractor relationship shall not relieve the Contractor
of any tesponsibility ot liability under this contract. The Contractot shall bear full responslbﬂlty
without recoutse to the Department for their performance.

4, The Contractor shall retain the Depattment’s written approval and each subcontract in the
contract file.

F. LIASONS AND NOTICES

Both patties agree to have specifically named liaisons at all times. These representatives of the patties
will be the first contacts regarding any questions and problems, which atise duting implementation and
operation of the conttact. Any notice petmitted or required under this agreement shall be made in
writing, addressed to the contacts listed below:

1. In case of notice(s) to the Department regarding the scope of setvices:

Dawn Lambert

Department of Social Setvices
Community Options

55 Farmington Avenue, 9" Floor
Hartford, CT 06105
Dawn.Lamber(@ct.gov

(860) 424-5971 "

2. In case of notice to the Department regarding fiscal matters:

Michael Gilbert

Ditectot, Division of Fiscal Analysis
Department of Social Services

55 Farmington Avenue, 12% Floor
Hattford, CT 06105
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Mike, Gilbert{@ct.gov
(860) 424-5841

3. Contract Administration:

Crystal Redding
Departiment of Social Services
55 Farmington Avenue
Hartford, CT 06105

Crystal Redding@ct.gov
(860) 424-5234

G. BUDGET AND PAYMENT SCHEDULE

1.

Maximutn Cost — The maximum allowable cost for the one-year contract term shall not exceed
$10,000.00..

Contractor Payment:

a.

Fort the performance of the services and tasks described hetein, based upon review and
approval by the Depattment, the Contractor shall receive a maximum dollar amount not to
exceed $10,000.00 in accordance to the following payment schedule:

1) Payment 1 upon execution of contract 50%.

2y Payment 2 will be paid as follows:
a) Payment 2a upon DSS’s approval of repotts for Quarters 1 and 2, 20% each.
b) Payment 2b upon DSS’s approval for Final Repott

All paymeants to the Contractot will be contingent upon the Department’s receipt and approval
of an itemized invoice with 2 detailed description of the work completed.

The Contractor acknowledges that DSS may claim the funds provided through this Contract as
patt of a DSS federal claim and therefore, the funds are not to be used as a match for any other
federal progtam. The Contractor shall include this provision in any subcontract agreements
that ate funded, in whole o in part, by the funds from this agreement.
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BUDGET PAGE

RESPONDENT: Town of Newington

Total Detail justification and explanation

Grant Funds Other funds

STAKEHOLDER MEETING(S) -4
facifity and materials will be provided in-kind by senicr and disabled cente
Consultant will prepare and deliver keynota presentaiion at two meetings
Consuitant wili prepare and deliver training to conneciers and other
takenalders and provide template for future franing.
Total Stakeholder Meeting(s)
DEVELOPMENT OF ASSET MAP. - 10 s :

Consultant will condauct market research per subcontractor agreement

Total Development of Assat Map
DEVELOPMENT OF PLAN TO EXPAND.NWD NETWORK -

JConsultant vill prepare and deliver training Lo core staf
onsultant will provide markeling strategy and collateral design

Total Development of Plan to Expand NWD Network|
MATERIALS dnd SUPPLIES | R : ek

Printing of brochures, fiyers ete, related to network
all other materials and supplies will be provided in-kind

_Tatal Materlals and Supplies

TRAVEL:

ravel will be provided in kind

SUBCONTRACTORS

1t fees per ag it

OTHER -

TOTAL

Respondent .

Signature : Date

Name

Fidget Penod.
Reusion #
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H. GENERAL FEDERAL FUNDING REQUIREMENTS

1. Federal Funding Requirements.

a.

In addition to the provisions of Part II of this contract concerning Fedetal Funds, the
Contractor shall administer the Program in accordance with Title V, Section 511, 42. USC §
711 of the Social Security Act as amended; pertinent tegulations ate outlined in the SSA
website http://www.ssa.gov/OP_Home/ssact/title05/051 1 htm . ‘

The Contractor shall not seek reimbutsement .fi'om the Federal Government for any of the
services offered by the Program.

2. TFederal Office of Management and Budget Requirements.

“This contract includes Federal Financial Assistance, and therefore such funds shall be subject-
to the Federal Office of Management and Budget Cost Principles codified in the OMB Super
Citcular as set forth in 2.CFR Part 200 and as updated from time to time.

Federal funding shall be teleased by the Department contingent upon.receipt of federal
monies by the Department in compliance with the Federal Cash Management Improvement
Act (CMIA), 31 U.S.C. § 6501 et. seq. of (1990).

3. Federal Funding Accountability and Transparency Act (FEATA):

a.

The Contractor shall register with the Federal Sysiem for Award Management (SAM) at
htps://wwiv.sam.gov to assist the Department with meeting its obligation to comply with the
Federal Funding Accountability and Transpatency Act (FEATA).

The Contractot shall ensute that it shall remain active in SAM by updating its SAM profile at
least evety 12 months. Upon notification by the Department that its SAM status is not active,
the Contractor shall update its SAM profile within five business days of such
notification. The Contractor’s failure to comply may impact future issuance of payments by
the Depatrtment. '

4. Cost Standazd:

All costs ate subject to federal cost policy guidance and the standards developed by the State
Office of Policy and Management for determining the cost of contracts, grants, and other
agreements with organizations that teceive funding from the State. In the event of any
inconsistency, the fedetal cost policy guidance shall supersede the OFM cost standards. The
applicable federal cost policy guidance is available at Uniform Administrative Requirements,
Cost ~  Principles, and Audit Requirements for Federal Awards
htips://www.federalregister.gov/articles /2013 /12/26/2013-30465 /uniform-administrative-

requirements—cost—pi-incii)leswand—audit—requirements—fm:—fcderalgﬂwﬂrds, and Office of
Community Setvices Information Memorandum, Transmittal No. 02-2008. Be advised that
the cost proposal is subject to revision ptior to contract execution in order to ensure
compliance with the OMB SuperCircular and OPM cost standards and federal cost policy
guidance. More information about the cost standards is available on OPM’s web site: Cost
Standards.
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I. EXECUTIVE ORDERS

This Contract is subject to the provisions of Hxecutive Otdet No. Three of Govetnor Thomas J.
Meskill, promulgated June 16, 1971, concerning labor employment practices, Executive Otdet No.
Seventeen of Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of
employment openings and Executive Order No. Sixteen of Governor John G. Rowland promulgated
August 4, 1999, concerning violence in the workplace, all of which are incorporated into and are made a
part of the Contract as if they had been fully set forth in it. The Contract tnay also be subject to
Executive Order No. 14 of Governor M. Jodi Rell, promulgated April 17, 2006, concetning
procurement of cleaning products and setvices and to Fxecutive Order No. 49 of Governotr Dannel P.
Malloy, promulgated May 22, 2015, mandating disclosure of cettain gifts to public employees and
conttibutions to certain candidates for office. If Hxecutive Order 14 and/or Executive Order 49 are
applicable, they ate deemed to be incorporated into and are made a part of the Contract as if they had
been fully set forth in it. At the Contractor’s request, the Client Agency ot Connecticut Department of
Administrative Services shall provide a copy of these orders to the Contractot.
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PART IL. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding
definitions:

10.

11.

12,

“Bid” shall mean a bid submitted in response to a solicitation.

“Breach” shall mean a party’s failure to perform some contracted fot or agreed-upon act, or his failute to
comply with a duty imposed by law which is owed to another or to society.

“Cancellation” shall mean an end to the Contract affected pussuant to a tight which the Contract creates
due to a Breach. ‘

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending ot threatened, whether mature, unmatured, contingent, known or unknown, at law of in equity, in
any forum.

“Client” shall mean a recipient of the Contractor’s Services.

“Comntract” shall mean this agteement, as of its cffective date, between the Contractor and the State for
gr 5
Services.

“Contractor Parties” shall mean a Contractor’s members, directors, officers, sharebolders, partnets,
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them
ot any other petson or entity with whom the Contractor is in privity of oral ot written contract (e.g-
subconiractor) and the Contractor intends for such other person ot entity to perform under the Contract
in any capacity. For the putpose of this Contract, vendors of support services, not otherwise known as
human setvice providers or educatots, shall not be considered subcontractors, e.g, lawn cate, unless such
activity is considered patt of a training, vocational or educational program.

"“Data” shall mean all results, technical information and materials developed and/ot obtained in the

petformance of the Services hereunder, including but not limited to all repotts, survey and evaluation tools,
sutveys and evaluations, plans, chatts, recordings (video and/or sound), pictures, curricula, electeonically
prepated presentations, public awateness ot prevention campaign materials, drawings, analyses, graphic
tepresentations, computer progtams and printouts, notes and memoranda, and documents, whether
finished ot unfinished, which result from ot are prepated in connection with the Services performed
hereunder. :

“Day” shall mean all calendar days, othet than Saturdays, Sundays and days designated as national or State
of Connecticut holidays upon which banks in Connecticut are closed.

“Expiration” shall mean an end to the Contract due to the completion in full of the mutual performances
of the parties ot due to the Contract’s term being completed.

“Force Majeute” shall mean events that matetially affect the Setvices or the time schedule within which
to petform and are outside the control of the party asserting that such an event has occurted, including,
but not limited to, Jabor troubles unrelated to the Contractot, failure of or inadequate permanent powet,
unavoidable casualties, fire not caused by the Contractot, extraordinary weather conditions, disastets, riots,
acts of God, insutrection or watr. ' -

“Personal Information” shall mean any name, number ot othet information that may be used, alone ot
in conjunction with any other information, to identify a specific individual including, but not limited to,

Page 15 of 41




13.

14.

5.

16.

17.
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such individual's name, date of birth, mother's maiden name, motor vehicle operator's license numbet,
Social Security numbet, employce identification number, employer ot taxpayer identification number, alien
registration number, government passpott number, health insurance identification number, demand
deposit account numbet, savings account numbet, credit card number, debit card number or vnique
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical representation.
Without limiting the foregoing, Petsonal Information shall also include any information tegarding clients
that the Department classifies as “confidential” or “restricted.” Personal Information shall not include
information that may be lawfully obtained from publicly available sources or from federal, state, ot local
government records which ate lawfully made available to the general public. '

“Personal Information Breach” shall mean an instance where an upauthorized person or entity accesses
Personal Information in any manner, including but not limited to the following ocenrrences: (1) any
Personal Information that is not encrypted of. protected is misplaced, lost, stolen or in any way
compromised; (Z) one ot mote third parties have had access to or taken control or possession of any
Personal Information that is not encrypted or protected without prior written authorization from the
State; (3) the unauthotized acquisition of encrypted or protected Personal Information together with the
confidential process or key that is capable of compromising the integrity of the Personal Information; ot
{4) if there is a substantial risk of identity theft or fraud to the client, the Contractot, the Depattment or
State.

“Records” shall mean all working papers and such other information and materials as may have been
accumulated and/ ot produced by the Contractor in performing the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, repotts, records, estimates,
summaries and correspondence, kept or stored in any form.

“Services” shall mean the performance of Setvices as stated inn Part I of this Contract.

“State® shall mean the State of Connecticut, including any agency, office, department, board, council,
comtnission, institution ot other executive branch agency of State Government.

“Termination® shall mean an end to the Contract affected pursuant to a right which the Contract creates,
other than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Wotk Petformed.

(8} The Agency ot its authorized representative shall at all times have the right to entet into the Contractot
or Contractor Parties’ premises, ot such other places where duties under the Contract are being
performed, to inspect, to monitor ot to evaluate the work being performed in accordance with Conn.
Gen. Stat. § 4e-29 to ensute compliance with this Contract. The Contractor and all subcontractors
must provide all reasonable facilities and assistance to Agency representatives. All inspections and
evaluations shall be performed in such a manner as will not unduly delay work. The Contractor shall
disclose information on clients, applicants and theit families as requested unless otherwise prohibited by
federal or state law, Written evaluations putsuant to this Section shall be made available to the
Contractor.

(b) The Contractor must incotporate this section verbatim into any Contract it enters into with any
subcontractot providing services under this Contract,

Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication
and disclosure of information on all applicants for and all Clients who receive Services under this Contract
with all applicable federal and state law concerning confidentiality and as may be further provided undet the
Contract.
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Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requitements
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.5.8§ 17a-
101 through 103, 192-216, 46b-120 (related to children); C.G.S.§ 46a-11b (telative to petsons with mental
retardation); and C.G.8.§ 17b-407 {relative to elderly persons).

Backgtround Checks. The State may tequire that the Contractor and Contractor Parties undergo
critninal background checks as provided for in the State of Connecticut Department of Public Safety
Administration and Operations Manwual or such other State document as governs procedutes for
background checks. The Conttactor and Contractor Parties shall cooperate fully as necessary or
reasonably requested with the State and its agents in connection with such background checks.

C. Contractor Obligations.

1.

Cost Standards. 'The Contractor and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from. time to time. The Cost Standards are published by OPM on the Web
at http:/ /ctgov/opm/fin/cost standards.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and
publications intended for public distribution duting or resulting from the performances of this Contract shall
include a statement acknowledging the financial support of the State and the Agency and, whete applicable,
the federal government. All such publications shall be released in conformance with applicable federal and
state law and all regulations regarding confidentiality. Any liability arising from such a release by the
Contractot shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold
hatmless the Agency, unless the Apency ot its agents co-authored said publication and said release is done
with the priot written approval of the Agency Head. All publications shall contain the following statement:
“T'his publication does not express the views of the [insert Agency name] ot the State of Confecticut. The
views and opinions expressed are those of the authots.” Neither the Contractor nor any of its agents shall
copytight Data and information obtained under this Contract, unless expressly previously authorized in
writing by the Agency. The Agency shalt have the right to publish, duplicate, use and disclose all such Data
in any manner, and may authorize others to do so. The Agency may copyright any Data without priot Notice
to the Contractor. The Contractor does not assume any responsibility for the use, publication ot disclosute
solely by the Agency of such Data.

Organizational Information, Conflict of Interest, IRS Fotm 990. Duting the term of this Contract and
for the one hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor

shall upon the Agency’s request provide copies of the following documents within ten (10) Days after receipt
of the request:

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and
{b) its most recent Annual Report filed with the Connecticut Secretaty of the State’s Office ot such other
information that the Agency deems approptiate with respect to the otgantzation and affiliation of the

Contractor and related entities, :

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days
following the termination or canceliation of the Contract.

Federal Funds.

(a) The Contractor shall comply with requirements relating to the receipt ot use of fedetal funds. The
Agency shall specify all such requirements in Part I of this Contract. :
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(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032

©

CY

of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and
prevention of fraud and abuse.

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules.
Contractot shall provide said policy to subcontactors and shall require compliance with the
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and may result in cancellation or termination of this
Contract.

(2) ‘This section applies if, undet this Contract, the Contractor or Contractor Parties furnishes, or
otherwise authorizes the furnishing of health care items or setvices, performs billing or coding
functions, ot is involved in monitoting of health care provided by the Agency.

Contractor represents that it is not cxcluded, debatred, suspended or otherwise ineligible to
patticipate in federal health care programs.

Contractor shall not, for purposes of petforming the Contract with the Agency, knowingly employ ot
contract with, with or without compensation: (A) any individual ot entity listed by a federal agency as
excluded, debasred, suspended or otherwise ineligible to participate in federal health care programs;
ot (B) any petson ot entity who is excluded from contracting with the State of Connecticut or the
federal government (as reflected in the General Services Administration List of Pasrties Excluded
from Federal Procutement and Non-Procurement Programs, Department of Health and Human
Setvices, Office of Inspector General (HHS/OIG) Excluded Parties list and the Office of Foreign
Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor
shall immediately notify the Agency should it become subject to an investigation ot inquity involving
items or services reimbutsable under a federal health cate program ot be listed as ineligible for
patticipation in or to petform Services in connection with such program. The Agency may cancel or
terminate this Contract immediately if at any point the Contractot, subcontractor ot any of theit
employees are sanctioned, suspended, excluded from ot otherwise become ineligible to participate in
federal health care programs.

Audit Requirements.

@)

(b)

©

The State Auditots of Public Accounts shall have access to all Records for the fiscal year(s) in which the
awatrd was made. The Contractor shall provide for an annual financial audit acceptable to the Agency
for any expenditure of state-awarded funds made by the Contractor, Such audit shall include
management letters and audit recommendations. The Contractor shall comply with federal and state
single audit standards as applicable. '

The Contractot shall make all of its and the Contractor Parties’ Records available at all reasonable houts
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
Auditors of Public Accounts, Attorney General and State’s Attorney and their respective agents.
Requests for any audit or inspection shall be in writing, at least ten (10) days ptior to the requested date.
All audits and inspections shall be at the requestet’s expense. The State may request an audit or
inspection at any time duting the Contract term and fox three (3) years after Tetmination, Cancellation
ot Expiration of the Contract. The Contractor shall coopetate fully with the State and its agents in
connection with an audit ot inspection. Following any audit ot inspection, the State may conduct and
the Contractor shall cooperate with an exit confetence.

Fot purposes of this subsection as it telates to State grants, the word “Contractor” shall be read to
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.
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(d) 'The Contractot must incotporate this section verbatim into any Contract it enters into with any
subcontractor providing setvices under this Contract. '

Related Party ‘Transactions. ‘The Contractot shall repott all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Patt I of this
Contract. “Related party” means a petson or otganization related through martiage, ability to control,
ownership, family ot business association. Past exercise of influence ot conirol need not be shown, only
the potential or ability to ditectly or indirectly exercise influence or control. “Related party transactions”
between a Contractor or Contractor Party and a related party include, but are not limited to:

(a) Real estate sales or leases;
() leases for equipment, vehicles or household futnishings;
() Mottgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional services as well as for materials, supplies and
other services putchased by the Contractor or Conttactor Patty.

Suspension ot Debarment, In addition to the representations and requirements set forth in Section D4:

(a) The Contractor cettifies for itself and Cont‘cactm; Parties involved in the administration of federal or
state funds that they:

(1) are not presently debatted, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any governmental agency (federal, state or Jocal);

(2) within a three yeat period preceding the effective date of this Contract, have not been convicted
ot had a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain ot performing a public (federal, state ot local)
transaction or contract undet a public transaction; fot violation of federal or state antittust
statutes ot comtnission of embezzlement, theft, forgety, bribery, falsification or destruction of
records, making false statements or receiving stolen property;

3}  Are not presently indicted for or otherwise criminally ot civilly charged by a overnmental enti
p y : y ¥ ged Dy 2 g ty
(fedetal, state ot local) with commission of any of the above offenses; and

(4} Have not within a three yeat period preceding the effective date of this Contract had one or
more public transactions terminated for cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

Liaison. Each Patty shall designate a liaison to facilitate a cooperative wotking relationship between the
Contractor and the Agency in the petformance and administration of this Contract.

Subcontracts. Hach Conitactor Party’s identity, services to be rendered and costs shall be detailed in Part I
of this Contract. Absent compliance with this requitement, no Contractor Patty may be used or expense
paid under this Contract unless expressly otherwise provided in Part | of this Contract. No Contractor Patty
shall acquire any direct right of payment from the Agency by vittue of this section or any other section of
this Contract. The use of Conttactor Parties shall not relieve the Contractor of any responsibility or liability
under this Contract. The Contractor shall make available copies of all subcontracts to the Agency upon
request.
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10. Independent Capacity of Contractos. "Ihe Contractor and Contractor Parties shall act in an
independent capacity and not as officers ot employees of the state of Connecticut ot of the Agency.

11.

12.

Indemnification.

(2)

{b)

@

©

&

'The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,
representatives, agents, servants, employees, successors and assigns from and against any and all:

(1) -dclaims atising directly or indirectly, in connection with the Contract, including the acts of
commission or omission (collectively the “Acts™) of the Contractor or Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys” and other
professionals’ fees, atising, directly or indirectly, in connection with Claims, Acts or the
Contract. The Contractor shall use counsel reasonably acceptable to the State in carrying out its
indemnification and hold-harmless obligations under this Contract. The Contractot’s
obligations under this section to indemnify, defend and hold harmless against Claims includes
Claims concerning confidentiality of any patt of ot all of the bid or any records, and intellectual
propetty tights, other propriety rights of any petson ot entity, copyrighted or uncopytighted
compositions, secret processes, patented or unpatented inventions, atticles or appliances
furnished or used in the performance of the Contract.

The Contractot shall reimbutse the State for any and all damages to the real or personal propetty of
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the
Contractor reasonable notice of any such Claims.

The Contractor’s duties under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, even
where the Contractor is alleged or is found to have merely conttibuted in pat to the Acts giving sise
to the Claims and/or where the State is alleged ot is found to have contributed to the Acts piving rise
to the Claitns,

The Conttactot shall carry and maintain at all titnes during the term of the Contract, and during the
titne that any sections sutvive the tetm of the Contract, sufficient general liability insurance to satisfy
its obligations under this Contract. The Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the
Contract. The Contractor shall not begin pesformance until the delivery of the policy to the Agency.

The tights provided in this section for the benefit of the State shall encompass the recovery of
attosneys’ and other professionals’ fees expended in pursuing a Claim against a third party.

"This section shall survive the Termination, Cancellation ot Expiration of the Contract, and shall not
be limited by teason of any insurance coverage.

Insutance. Before commencing petformance, the Agency may require the Contractor to obtain and
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor

shall obtain and maintain the following insurance coverage at its own cost and expensc for the dutation of .

the Contract:

@

Commetcial General Liability. $1,000,000 combined single limit per occuttence for bodily injaty,
personal injury and property damage. Coverage shall include Premises and Operations, Independent
Contractots, Products and Completed Operations, Conttactual Tiability, and Broad Fotm Property
Danage coverage. If a general aggtegate is used, the general aggrepate limit shall apply separately to
the services to be petformed under this Contract ot the genetal aggregate limit shall be twice the
occuartence limit;
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Automobile Liability. $1,000,000 combined single limit per accident fot bodily injury. Coverage
extends to owned, hired and non-owned automobiles. If the vendor/contractor does not own an
automobile, but one is used in the execution of this Contract, then only hired and non-owned
coverage is required. If a vehicle is not used in the execution of this Contract then automobile
coverage is not requited. '

Professional Liability. $1,000,000 limit of Hability, if applicable; and/or
Workers’ Compensation and Employers Liability. Statutory coverage in compliance with the

Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liability with
sminimum Limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000 each employee.

Choice of Law/Choice of Forum, Setflement of Disputes, Claims Against the State.

@

(b)

The Contract shall be deemed to have been made in the City of Hattford, State of Connecticut. Both
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and
it shall be, govetned by the laws and court decisions of the State of Connecticut, without giving effect
to its principles of conflicts of laws. To the extent that any immunities provided by federal law ot the
laws of the State of Coanecticut do not bar an action against the State, and to the extent that these
coutts ate courts of competent jurisdiction, for the purpose of venue, the complaint shall be made
retarnable to the Judicial District of Hartford only ot shall be brought in the United States District
Court for the District of Connecticut only, and shalt not be transferred to any othet coutt, provided,
however, that nothing here constitutes a waiver ot compromise of the soveteign immunity of the State
of Connecticut. "The Contractor waives any objection which it may now have or will have to the laying
of venue of any Claims in any forum and further jtrevocably submits to such jurisdiction in any suit,
action ot proceeding, ‘

Any dispute concerning the interpretation ot application of this Contract shall be decided by the
Agency Head or his/het designee whose decision shall be final, subject to any tights the Contractor
may have pursuant to state Jaw. In appealing a dispute to the Agency Head pursuant to this section,
the Contractor shall be affotded an opportunity to be heatd and to offer evidence in suppott of its
appeal. Pending final resolution of a dispute, the Contractot and the Agency shall proceed diligently
with the performance of the Contract.

The Contractot agrees that the sole and exclusive means for the presentation of any claim against the
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes (Claits Against the State) and the Contractor further agrees not to initiate legal
proceedings, except as authotized by that Chapter, in any state ot federal court in addition to or in
lieu of said Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with

alk:

@

()

pertinent local, state and federal laws and regulations as well as Agency policies and procedures
applicable to contractot’s programs as specified in this Contract. "The Agency shall notify the
Contractor of any applicable new or revised laws, regulations, policies or proceduzes which the
Agency has responsibility to promulgate or enforce; and

applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or
ordinances, as well as standards and ctiteria of pettinent state and federal authoritics. Unless otherwise
provided by law, the Contractot is not relieved of compliance while formally contesting the authotity to
requite such standards, regulations, statutes, ordinance or criteria.
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Representations and Watranties. Contractor shall:
(n) petform fully under the Conttact;

(b) pay for and/or secute all permits, licenses and fees and give all requited or approptiate notices with
tespect to the provision of Services as desctibed in Part 1 of this Contract; and

{c) adherc toall contractual sections ensuring the confidendality of all Records that the Contractor has
access to and ate exempt from disclosure undet the State’s Freedom of Information Act ot other
applicable law.

Repotts. The Contractor shall provide the Agency with such statistical, financial and programmatic
information hecessaty to monitor and evaluate compliance with the Contract. All requests for such
information shall comply with all applicable state and federal confidentiality laws. "The Contractor shall

provide the Agency with such teports as the Agency requests as required by this Contract.

Delinquent Reports. The Contractot shall submit required tepozts by the designated due dates as
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency
reptesentative, the Agency tesetves the right to withhold payments for setvices petformed under this
Contract if the Agency has not received acceptable progtess reports, expenditure reports, refunds, and/ ot
audits as required by this Conttact or previous contracts for similar or equivalent setvices the Contractor has
entered into with the Agency. This section shall survive any Termination of the Contract or the Expiration
of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and
individual service records and other evidence of its accounting and billing procedures and practices which
sufficiently and properly reflect all ditect and indirect costs of any nature incurred in the performance of this
Contract. These Recotds shall be subject at all reasonable times to monitoring, inspection, review ot audit by
authorized employees or agents of the State or, where applicable, federal agencies. The Contractor ghall
tetain all such Records concerning this Contract fot a petiod of three (3) years after the completion and
submission to the State of the Contractor’s annual financial audit.

Protection of Personal Information.

(a) Contractor and Conttactor Parties, at their own expense, have a duty to and shall protect from 2
Personal Information Breach any and all Personal Information which they come to possess ot
control, whetever and however stored ot maintained, in a commercially reasonable mannet in
accordance with current industry standards.
hitp:/ /www.ct.gov/ doit/ cwp/view.asp?a=12458¢=253968hitp:/ [wranw.ct.gov/dolt/ cwp/view.aspra
=12458q=253968

() Each Contractor or Conttactor Patty shall implement and maintain a comptehensive data security
program fot the protection of Personal Information. The safeguards contained in such program shall
be consistent with and comply with the safeguards for protection of Personal Information, and
information of a similar chatacte, as set fotth in all applicable federal and state law and written policy
of the Departiment or State concetning the confidentiality of Personal Information. Such data-security
program shall include, but not be limited to, the following:

(1) A security policy for employees related to the storage, access and transportation of data containing
Personal Information; :

(2) Reasonable resttictions on access to records containing Pessonal Inforration, including access to
any locked storage whete such records are kept;

(3) A process for reviewing policies and security measutes at least annually;
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(4) Creating secure access conttols to Personal Information, including but not limited to passwords;
and :

(5) Encrypting of Pessonal Information that is stored on laptops, portable devices or being
transmitted electronically.

The Contractor and Contractor Pasties shall notify the Department and the Connecticut Office of
the Attorney Genetal as soon as practical, but no later than twenty-four (24) hours, after they
becotme aware of ot suspect that any Pessonal Information which Contractor or Contractor Parties
possess ot control has been subject to a Personal Information Breach. If a Personal Information
Breach has occurred, the Coniractor shall, within three (3) business days after the notification,
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the
Department and the Connecticut Office of the Attorney Genetal, for review and approval. Such
ctedit monitoring ot protection plan shall be made available by the Contractor at its own cost and
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or
protection plan shall include, but is not limited to reimbutsement for the cost of placing and lifting
one (1) secutity freeze pet credit file pursuant to Connecticut General Statutes § 36a-701a. Such
credit monitoring or protection plans shall be approved by the State in accordance with this Section
and shall cover a length of time commensutate with the circumstances of the Petsonal Information
Breach. 'The Contractors’ costs and expenses for the credit monitoting and protection plan shall not
be tecoverable from the Depattment, any State of Connecticut entity ot any affected individuals.

The Contractos shall incorporate the requirements of this Section in all subcontracts requiting each
Conttactor Party to safeguard Petsonal Information in the same manner as provided for in this
Section.

Nothing in this Section shall supersede in any manner Contractot’s ot Contractot Party’s obligations
putsuant to HIPAA ot the provisions of this Contract concerning the obligations of the Contractot
as a Business Associate of the Department.

20. Workforce Analysis. The Contractor shall ptovide a wotkforce Analysis Affirmative Action report related
to employment practices and procedures.

21

22.

Litigation.

(@)

(b)

The Contractot shall requite that all Contractor Parties, as approptiate, disclose to the Contractot, to
the best of theit knowledge, any Claims involving the Contractor Parties that might reasonably be
expected to materially adversely affect their businesses, opetations, assets, properties, financial
stability, business prospects or ability to petform fully under the Contract, no tater than ten (10) days
after becoming awate ot after they should have become awate of any such Claims. Disclosure shalt
be in writing,

The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state
ot fedetal agency or coutt which is adverse to the Contractor or which results in a settlement,
comprotmise ot claim or agreement of any kind for any action ot proceeding brought against the
Contractot ot its employee ot agent undet the Americans with Disabilities Act of 1990 as tevised ot
amended from time to time, Executive Ordets Nos. 3 & 17 of Govesnot Thomas J. Meskill and any
othet requirements of federal or state law concerning equal employment opportunities or
nondiscriminatoty practices.

Sovereigh Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the
Contract, ot the solicitation leading up to the Contract, shall be construed as a modification, cotmpromise
ot waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of
the State of Connecticut to the State or any of its officers and employees, which they may have had, now
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have or will have with respect to all matters arising out of the Coniract. To the extent that this Section
conflicts with any otlier Section, this Section shall govern.

D. Changes to the Contract, Tetrmination, Cancellation and Fxpiration.

1.

Contract Amendment.

()

b

No amendment to ot modification ot other alteration of this Contract shall be valid ot binding upon
the parties unless made in writing, signed by the parties and, if applicable, apptroved by the OAG.

The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency or Services provided
under the progtam is reduced or made unavailable in any way; ot

(2) federal funding reduction results in reallocation of funds within the Agency.

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Conteactor. Within twenty (20) Days of the Contractot’s receipt of the Notice, the Contractor and the
Agency shall negotiate the implementation of the reduction of compensation unless the patties mutually
apree that such nepotiations would be futile. If the parties fail to negotiate an implementation schedule,
then the Agency may terminate the Contract effective no eatlier than sixty (60) Days from the date that
the Contractor reccives written notification of Termination and the date that work under this Contract
shall cease.

Contractor Changes and Assignment.

(@)

()

"The Contractor shall notify the Agency in writing:

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the
Contractor’s cotpotate status, including merger, acquisition, transfer of assets, and any change in
fiduciary tesponsibility;

(2) no later than ten (10) days from the effective date of any change in:
(A) its certificate of incotporation ot other organizational document;
(B) mote than a controlling interest in the ownership of the Contractor; ot
(C) the individual(s) in charge of the petformance.

No such change shall relieve the Contractor of any responsibility for the accuracy and completeness
of the performance. The Agency, after receiving written Notice from the Contractot of any such
Change, may require such contracts, releases and other instraments evidencing, to the Agency’s
satisfaction, that any individuals retiting or otherwise separating from the Contractor have been
compensated in full or that allowance has been made for compensation in full, for all work
pesformed under terms of the Contract. "The Contractor shall deliver such documents to the Agency
in accordance with the terms of the Agency’s written request. The Agency may also tequire, and the
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained.
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation
to petform under the Contract; the sutviving Contractor Patties, as apptopriate, must continue to
petform under the Contract until performance is fully completed.
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Assignment. The Contractor shail not assign any of its rights or obligations undet the Contract,
voluntatily or otherwise, in any manner without the priot written consent of the Agency.

(1) 'The Contractor shall comply with requests for documentation deemed to be appropriate by the
Agency in consideting whether to consent to such assignment.

(2) "The Agency shall notify the Contractor of its decision no later than fotty-five (45) Days from
the date the Agency receives all requested documentation.

(3) ‘The Agency may void any assignment made without the Agency’s consent and deem such
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency for a Breach shall be without prejudice to the Agency’s ot the
State’s rights or possible claims against the Contractor.

Breach,

(a)

(b)

If cither party Breaches this Contract in any tespect, the non-breaching party shalt provide written
notice of the Breach to the breaching party and afford the breaching party an oppottunity to care
within ten (10) Days from the date that the breaching party receives the notice. In the case of a
Contractor Breach, the Agency may modify the ten (10) day cute period in the notice of Breach. The
right to cute period shall be extended if the non-breaching patty is satisfied that the breaching party
js making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured
within the right to cure period. The Notice may include an effective Contract cancellation date if the
Breach is not cured by the stated date and, nnless otherwise modified by the non-breaching party in
witing priot to the cancellation date, no further action shall be required of any patty to effect the
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation
date, then the non-breaching party may cancel the Contract by giving the breaching patty no less
than twenty four (24) hours’ prior wtitten Notice after the expiration of the cure period.

If the Agency believes that the Contractor has not performed accotding to the Contract, the Agency
may:

(1) withhold payment in whole ot in part pending resolution of the performance issue, provided
that the Agency notifies the Contractot in writing prior to the date that the payment would have
been due in accordance with the budget;

(2) temporatily discontinue all or part of the Setvices to be provided under the Contract;

(3) permanently discontinue part of the Sesvices to be provided under the Contract;

(@) assign appropriate State personnel to provide contracted for Services to assure continued

petformance under the Contract antil such time as the contractual Breach has been cotrected to
the satisfaction of the Agency; '

(5) tequire that contract funding be used to enter into a subcontract with a person of persons
designated by the Agency in ordet to bring the program into conttactual compliance;

(6) take such othet actions of any nature whatsoever as may be deemed approptiate for the best
interests of the State or the program(s) ptovided under this Contract ot both; ot

(7y any combination of the above actions.

The Contractot shall return all unexpended funds to the Agency no later than thirty (30) calendat days
after the Contractot teceives a demand from the Agency. :
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(d) Tn addition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all
other tights and remedies granted to it by law in the event of Breach of ot default by the Contractor
under the terms of this Contract.

{¢) The action of the Agency shall be consideted final. If at any step in this process the Contractor fails to
comply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency may
proceed with Breach remedies as listed under this sectiofw.

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other of subsequent Breach. All remedies afforded in the
Contract shall be taken and construed as camulative, that is, in addition to every other remedy provided in
the Contract ot at law or in equity. A patty’s failure to insist on strict performance of any section of the
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of
performance and shall not be deemed to be a waiver of any subsequent tights, remedies or Breach.

Suspension. If the Agency determines in its sole discretion that the health and welfate of the Clients or
public safety is being adversely affected, the Agency may immediately suspend in whole or in patt the
Contract without priot notice and take any action that it deems to be necessaty ot approptiate for the benefit
of the Clients. The Agency shall notity the Contractot of the specific reasons fot taking such action in
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the
Contractot may request in writing 2 mecting with the Agency Head o designee. Any such meeting shall be

held within five {5) Days of the written request, ot such later time as is mutually agteeable to the parties. At
the meeting, the Contractor shall be given an opportunity to present information on why the Agency’s
actions should be teversed or modified. Within five (5) Days of such meeting, the Agency shall notify the
Conttactor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or
designee. This action of the Agency head or designee shall be consideted final.

Ending the Contractual Relationship.

(2} ‘This Contract shall remain in full force and effect for the duration of its entite term or until such time
as it is terminated carlier by either patty or cancelled. Either party may tetminate this contract by
providing at least sixty (60) days prior written notice pusuant to the Notice requitements of this
Contract.

(b) 'The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes
2 determination that such termination is in the best interest of the State. Notwithstanding Section
D.2, the Agency may immediately terminate or cancel this Contract in the event that the Contractor
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct
the services requited under this Contract, ceases to conduct business in the normal coutse, makes a
seneral assignment fot the benefit of creditors, suffers or permits the appointment of a receiver for
its business ot its assets.

() The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above,
which shall specify the effective date of termination and the extent to which the Contractor must
complete or immediately cease performance. Such Notice of Tetmination shall be sent in accordatice
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the
Agency, the Contractor shall immediately discontinue all Services affected in accordance with the
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to
the Agency all Recotds as defined in Section A.14, unless otherwise instructed by the Agency in writing,
and take all actions that ate necessary or apptoptiate, ot that the Agency may reasonably direct, for the
protection of Clients and preservation of any and all property. Such Records are deemed to be the
propetty of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30)
days after the Termination of the Contract ot fifteen (15) days after the Contraciot reccives a written
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request from the Agency for the specified records whichever is less. The Contractor shall deliver those
Recotds that exist in electronic, magnetic or other intangible form in a non-proprietary fotmat, such as,

" but not limited to ASCII ot [ TXT.

The Agency may terminate the Conttact at any time without prior notice when the funding for the
Contract is no longet available.

‘The Contractor shall delivet to the Agency any deposits, priot payment, advance payment of down
paytnent if the Contract is terminated by either party or cancelled within thirty (30} days after receiving
demand from the Agency. The Contractor shall return to the Agency any funds not expended in
accordance with the terms and conditions of the Contract and, if the Contractor fails to do so uponn
demand, the Agency may recoup said funds from any furure payments owing uader this Contract or
any other contract between the State and the Contractor. Alowable costs, as detailed in audit findings,
incurred until the date of termination or cancellation. for opetation or transition of program(s) under
this Contract shall not be subject to recoupment.

7. 'Transition after Termination or Expiration of Contract.

(2)

{b)

If this Contract is tetsninated for any reason, cancelled or it expires in accordance with its term, the
Contractor shall do and perform all things which the Agency determines to be necessary or apptopriate
to assist in the ordetly transfer of Clients served under this Contract and shall assist in the orderly
cessation of Services it petforms under this Contract. In otder to complete such transfer and wind
down the petformance, and only to the extent necessary or appropriate, if such activities are expected
to take place beyond the stated end of the Contract term then the Contract shall be deemed to have
been automatically extended by the mutual consent of the parties prior to its expiration without any
affirmative act of cither party, including executing an amendment to the Contact to extend the term,
but only until the transfer and winding down are complete.

If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency
any cquipment, deposits or down payments made ot purchased with stact-up funds ot other funds
specifically designated for such purpose under this Contract in accordance with the written
instructions from the Agency in accordance with the Notice provision of this Contract. Written
instructions shall include, but not be limited to, a description of the equipment to be returned, whete
the equipment shall be retutned to and who is responsible to pay fot the delivery/shipping costs.
Unless the Agency specifies a shotter time frame in the letter of instructions, the Contractor shalt
affect the tetutns to the Agency no later than sixty (60) days from the date that the Contractor
recejves Notice.

E. Statutory and Regulatory Compliance.

1. Health Insurance Portability and Accountability Act of 1996.

(@)

(b)

If the Contactor is a Business Associate undet the requirements of the Health Insurance Portability
and Accountability Act of 1996 (“HIPAA™), as noted in this Contract, the Contractor must comply
with all terms and conditions of this Section of the Contract. If the Contractor is not a Business
Associate under HIPAA, this Section of the Contract does not apply to the Contractor for this
Contract, :

The Contractor is requited to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who receive, setvices under the Contract in accotdance with all
applicable federal and state law regarding confidentiality, which includes but is not limited to HIPAA,
more specifically with the Privacy and Secarity Rules at 45 C.HR. Part 160 and Patt 164, subparts A,
C, and F; and
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The State of Connecticut Agency named on page 1 of this Contract (“Agency”) is 2 “covered entity”
as that term is defined in 45 C.F.R. § 160.103; and

The Contractor is a “business associate” of the Agency, as that term is defined in 45 C.F.R. § 160.103;
and

The Contractor and the Agency agree to the following in ordet to secure compliance with the
HIPAA, the requitements of Subtitle D of the Health Information Technology for Ecotiotmic and
Clinical Health Act (“HITECH Act™), (Pub. L. 111-5, §§ 13400 to 13423)!, and mote specifically with
the Privacy and Security Rules at 45 CFR. Part 160 and Part 164, subpatts A, C, D and E
(collectively referted to hetein as the “HIPAA Standards”). :

Deﬁnit'toﬁs
(1)  “Breach” shall have the same meaning as the term is defined in section 45 C.IR. 164.402 and
shall also include an use or disclosure of PHI that violates the HIPAA Standards.

(2)  “Business Assodiate” shall mean the Contractor.

(3)  “Covered Entity” shall mean the Agency of the State of Connecticut named on page 1 of this
Contract.

(4)  “Designated Record Set” shall have the same meaning as the term “designated record set” in
45 C.F.R. § 164.501.

(5)  “Electronic Health Record” shall have the same meaning as the term is defined in section
13400 of the HITECH Act {42 U.S.C. §17921(5).

(6)  “Individual” shall have the same meaning as the term “individual™ in 45 C.FR. § 160.103 and
shall include a petson who qualifies as a personal representative as defined in 45 C.E.R.
§ 164.502(g).

(1)  “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. part 160 and part 164, subparts A and E.

(8) “Protected Health Information” or “PHI” shall have the same meaning as the term “protected
health information” in 45 C.FR. § 160.103, and includes electronic PHI, as defined in 45
C.ER. 160,103, limited to infotmation created, maintained, transmitted ot received by the
Business Associate from or on behalf of the Covered Entity ot from another Business
Associate of the Covered Entity.

) “Required by Law™ shall have the same meaning as the term “requited by law” in 45 C.FR.
q ¥ g q Y
§ 164.103.

(10) “Secretary” shall mean the Scctetaty of the Department of Health and Human Setvices ot his
designee.

(11) “More stringent” shall have the same meaning as the term “more sttingent” in 45 C.FR.
§ 160.202.

(12) “I'his Section of the Contract” refers to the HIPAA Provisions stated hetein, in their entirety.
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“Security Incident” shall have the same meaning as the term “security incident” in 45 C.F.R.
§ 164.304.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 C.E.R. part 160 and part 164, subpart A and C.

“Unsecured protected health information” shall have the same meaning as the term as defined
in 45 CF.R. 164.402.

Obligations and Activities of Business Associates.

()

@)

(3)

*

®)

©)

™

@)

©)

Business Assodiate agtees not to use or disclose PHI other than as permitted or requited by
this Section of the Contract ot as Required by Law.

Business Associate agrees to use and maintain appropriate safeguards and comply with
applicable HIPAA Standards with respect to all PHI and to prevent use ot disclosure of PHI
othet than as provided for in this Section of the Contract and in accordance with HIPAA
standards.

Business Associate agrees to use administrative, physical and technical safeguards that
teasonably and appropriately protect the confidentiality, integrity, and availability of electronic
protected health information that it creates, receives, maintains, or transmits on behalf of the
Covered Enfity.

Business Associate agtees to mitigate, to the extent practicable, any harmful effect that is
known to the Business Associate of a use or disclosure of PHI by Business Associate in
violation of this Section of the Contract.

Business Associate agrees to report to Covered Entity any use oz disclosure of PHI not
provided for by this Section of the Contract o any security incident of which it becomes
aware.

Business Associate agrees, in accordance with 45 C.F.R. 502(e)(1)(if) and 164.308(d}(2), if
applicable, to ensure that any subcontractors that create, receive, maintain ot transmoit
protected health information on behalf of the business associate, agtee to the same restrictions,
conditions, and requirernents that apply to the business associate with tespect to such
informaton; |

Business Associate agtees to provide access {including inspection, obtaining a copy or both), at
the request of the Coveted Entity, and in the time and manner designated by the Covered
Entity, , to PHI in a Designated Recotd Set, to Covered Entity of, as ditected by Covered
Entity, to an Individual in order to meet the requirements under 45 C.E.R. § 164.524. Business
Associate shall not chatge any fees greater than the lesser of the amount charged by the
Covered Entity to an Individual for such records; the amount permitted by state law; or the
Business Associate’s actual cost of postage, labor and supplies for complying with the request.

Business Associate agrees to make any amendments to PHI in a Designated Record Set that
the Covered Entity directs o agrees to pursuant to 45 CF.R. § 164.526 at the request of the
Coveted Entity, and in the time and manner designated by the Covered Entity.

Business Assodiate agtees to make internal practices, books, and recotds, including policies and
procedures and PHI, relating to the use and disclosute of PHI received from, or created,
maintained, transmitted oz received by, Business Associate on behalf of Covered Entity,
available to Covered Entity ot to the Sectetaty in a time and manner agreed to by the patties of
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designated by the Secretary, for purposes of the Sectetaty investigating or determining Covered
Entity’s compliance with the HIPAA Standards..

Business Associate agrees to document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHT in accordance with 45 C.ER. § 164.528 and
section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated
thereundet.

Business Associate agrees to provide to Covered Entity, in a time and mannet designated by
the Covered Entity, information collected in accordance with subsection (g)(10) of this Section
of the Conttact, to permit Covered Entity to respond to a request by an Individual for an
accounting of disclosures of PHI in accordance with 45 C.INR. § 164.528 and section 13405 of
the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business
Associate agrees at the Covered Entity’s direction to provide an accounting of disclosures of
PHI directly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the
HITECH Act (42 US.C. § 17935) and any regulations promulgated thercundet.

Business Associate agrees to comply with any state or federal law that is more stringent than
the Privacy Rale.

Business Associate agtees to comply with the requirements of the HITECH Act relating to
ptivacy and security that ate applicable to the Coveted Fintity and with the requirements of 45
CER. §§ 164.504(c), 164.308, 164.310, 164.512, and 164.316.

In the event that an individual requests that the Business Associate

(A) restrict disclosures of PHI;

(B) provide an accounting of disclosures of the individual’s PTII;

(C) ptovide a copy of the individual’s PHI it an electronic health record; or

(D) amend PHI in the individual’s designated record set,

the Business Associate agrees to notify the Covered Entity, in writing, within five business days
of the request.

Business Associate agrees that it shall not, and shall ensute that its subcontractors do not,
directly or indirectly, teceive any remuneration in exchange for PHI of an Individual without

(A)  the written approval of the covered entity, unless receipt of remuneration in exchange
for PHI is expressly authotized by this Contract and

(B)  the valid authorization of the individual, except for the purposes provided under section
13405(d)(2) of the HITECH Act, (42 US.C. § 17935(d)(2)) and in any accompanying
regulations

Obligations in the Fvent of a Breach.

(A)  The Business Associate agrees that, following the discovety by the  Business Associate
or by a subcontractor of the Business Associate of any use or disclosute not provided for
by this section of the Contract, any breach of unsecured protected health information,
ot any Security Incident, it shall notify the Coveted Eatity of such breach in accordance
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with Subpart D of Part 164 of Tide 45 of the Code of Federal Regulations and this
Section of the Contract.

Such notification shall be provided by the Business Associate to the Covered Entity
without unteasonable delay, and in no case later than 30 days after the breach is
discovered by the Business Associate, or a subcontractor of the Business Associate,
except as otherwise instructed in writing by a law enforcement official pursuant to 45
C.FR. 164.412. . A breach is considered discovered as of the first day on which it is, ox
reasonably should have been, known to the Business Associate or its subcontractor. The
noftification shall include the identification and last known address, phone number and
email address of each individual (or the next of kin of the individual if the individual is
deceased) whose unsecured protected health information has been, ot is reasonably
Dbelieved by the Business Associate to have beern, accessed, acquired, ot disclosed during
such breach. :

The Business Associate agtees to include in the notification to the Covered Entity at
least the following information:

1. A desctiption of what happened, including the date of the breach; the date of the

discovery of the breach; the unauthotized petson, if known, who used the PHI or
to whom it was disclosed; and whether the PHI was actually acquired or viewed.

2. A description of the types of unsecured protected health information that were
involved in the breach (such as full name, Social Security number, date of bitth,
home addtess, account number, or disability code).

3. 'The steps the Business Associate recommends that Individual(s) take to protect
themselves from potential harm resulting from the breach.

4. A detailed description of what the Business Associate is doing ot has done to
investigate the breach, to mitigate losses, and to protect against any furthet
breaches.

5. Whethet a law enforcement official has advised the Business Assodiate, either
verbally ot in writing, that he or she has determined that noiification ot notice to
Tndividuals or the posting required under 45 C.F.R. 164.412 would impede a
criminal investigation ot cause damage to national security and; if so, contact
information for said official.

(D) If ditected by the Covered Entity, the Business Assoclate agrees to conduct a risk

B

assessment using at least the information in subpatagraphs 1 to 4, inclusive of (g) {16}
(C) of this Section and detertnine whether, in its opinion, there is a low probability that
the PHI has been compromised. Such tecommendation shall be transmitted to the
Covered Entity within 20 business days of the Business Assodiate’s notification to the
Covered Entity.

If the Covered Entity determines that there has been a breach, as defined in 45 C.F.R.
164.402, by the Business Associate or a subcontractor of the Business Associate, the
Business Associate, if directed by the Covered Entity, shall provide all notifications
required by 45 CF.R. 164.404 and 45 C.F.R. 164.400.

Business Associate agrees to provide approptiate staffing and have established
procedutes to ensure that individuals informed of 2 breach have the opportonity to ask
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questions and contact the Business Associate for additional information regarding the
breach. Such procedures shall include a toll-free telephone numbet, an e-mail address, a
posting on its Web site and a postal address. Business Associate agrees to include in the
notification of a breach by the Business Assodate to the Covered Entity, a wtitten
description of the procedures that have been established to meet these requirements.
Costs of such contact procedures will be botne by the Contractor.

(G) Business Associate agrees that, in the event of a breach, it has the butden to demonstrate
that it has complied with all notifications requitements set forth above, including
evidence demonstrating the necessity of a delay in notification to the Covered Entity.

Permitted Uses and Disclosure by Business Associate.

L

@

General Use and Disclosure Provisions Except as otherwise limited in this Section of the
Contract, Business Associate may use ot disclose PHI to petform functions, activities, or
setvices for, or on behalf of, Covered Entity as specified in this Contract, provided that such
use ot disclosure would not violate the IHIIPAA Standards if done by Covered Entity or the
foinimum necessaty policies and procedures of the Covered Entity.

Specific Use and Disclosure Provisions

(A) Exceptas otherwise limited in this Section of the Conttact, Business Associate may use
PHI for the proper management and administeation of Business Associate or to catry
out the legal responsibilities of Business Associate.

(B) Except as otherwise limited in this Section of the Contract, Business Associate may
disclose PHI for the propet management and administration of Business Associate,
provided that disclosures are Required by Law, or Business Associate obtains reasonable
assurances from the person to whom the information is disclosed that it will retnain
confidential and used ot further disclosed only as Requited by Law or for the purpose
for which it was disclosed to the person, and the person notifies Business Associate of
any instances of which it is aware in which the confidentiality of the information has
been breached.

(C)  Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI to provide Data Aggregation setvices to Covered Entity as petmitted by 45 C.F.R.

§ 164.504(e)(2) D) (B).

Obligations of Covered Entity.

(1

@

3

Covered Entity shall notify Business Associate of any limitations in its notice of privacy
practices of Covered Entity, in accordance with 45 C.FR. § 164.520, ot to the extent that such
limitation may affect Business Associate’s use or disclosute of PHL

Covered Fintity shall notify Business Associate of any changes in, or tevocation of, permission

by Individual(s) to use or disclose PHI, to the extent that such changes may affect Business

Associate’s use or disclosure of PHI.

Coveted Entity shall notify Business Associate of any testriction to the use or disclosute of
PHI that Covered Dintity has agreed to in accordance with 45 C.ER. § 164.522, to the extent
that such restriction may affect Business Assodiate’s use ot disclosure of PHI

Petmissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use
ot disclose PHI in any manner that would not be permissible under the HIPAA Standards if done by
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the Covered Entity, except that Business Associate may use and disclose PHI for data aggregation,
and management and administrative activities of Business Associate, as permitted under this Section
of the Contract. :

(k) ‘'Term and Termination.

(1)  Term. The Term of this Section of the Contract shall be effective as of the date the Contract is
effective and shall tesminate when the information collected in accordance with provision
(2)(10) of this Section of the Contract is provided to the Covered Enfity and all of the PHI
provided by Covered Entity to Business Associate, or created or received by Business
Associate on behalf of Covered Entity, is destroyed ot returned to Covered Fntity, oz, if it is
infeasible to return or destroy PHI, protections are extended to such infotmation, in
accotdance with the termination provisions in this Section.

(2) Tetmination for Cause Upon Covered Entity’s knowledge of a material breach by Business
Associate, Covered Entity shall either:

{A) Provide an opportunity for Business Associate to cute the breach or end the violation
and terminate the Contract if Business Associate does not cure the breach or end the
violation within the time specified by the Covered Entity; or

(B) Immediately terminate the Contract if Business Associate has breached a material term
of this Section of the Contract and cure is not possible; ot :

(C)  Tf neither termination nos cure is feasible, Covered Eatity shall report the violation to
the Secretary.

(3)  Effect of Termination.

(A) Txcept as provided in (K)(2) of this Section of the Contract, upon tetmination of this
Contract, for any reason, Business Associate shall return or destroy all PHI received
from Coveted Entity, ot created, maintained, or received by Business Associate on
behalf of Covered Entity. Business Associate shall also provide the information
collected in accordance with section (){10) of this Section of the Contract to the
Covered Entity within ten business days of the notice of termination. This section shall
apply to PHI that is in the possession of subcontractots ot agents of Business Associate.

‘Business Associate shall retain no copies of the PHL

(B) In the event that Business Associate determines that retarning or destroying the PH1 is
infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make return ot destruction infeasible. Upon documentation by Business
Associate that retutn o destruction of PHI is infeasible, Business Associate shall extend
the protections of this Section of the Contract to such PHI and limit further uses and
disclosures of PHI to those putposes that make return ot destruction infeasible, for as
Jong as Business Associate maintains such PHI. Infeasibility of the retarn ot destruction
of PHT includes, but is not limited to, requirements undet state or federal law that the
Business Associate maintains ot preserves the PHI or copies thereof.

()  Miscellaneous Sections.

(1)  Regulatory References. A tefetence in this Section of the Contract to a section in the Privacy
Rule means the section as in effect or as amended.
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(2)  Amendment. The Parties agree to take such action as in necessary to amend this Section of the
Contract from time to time as is necessary for Covered Entity to comply with requitements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L.
No. 104-191.

(3)  Sutvival. The respective rights and obligations of Business Associate shall sutvive the
termination of this Contract.

(4)  Effect on Contract. Except as specifically requifed to implement the purposes of this Section
of the Contract, all other terms of the Contract shall rernain in force and effect.

(5)  Construction. This Section of the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the
Privacy Standatd.

(6)  Disclaier. Covered Entity makes no watranty ot representation that compliance with this
Section of the Contract will be adequate or satisfactory for Business Associate’s own purposes.
Coveted Entity shall not be liable to Business Associate for any claim, civil or criminal penalty,
toss or damage related (o or arising from the unauthotized use or disclosure of PHI by
Business Associate or any of its officers, directors, employees, contractors or agents, or any
third party to whom Business Associate has disclosed PHI contraty to the sections of this
Contract or applicable law. Business Associate is solely responsible for all decisions made, and
actions taken, by Business Associate regarding the safeguarding, use and disclosure of PHI
within its possession, custody or control. '

(7)  Indemmnification. The Business Associate shall indemnify and hold the Covered Entity harmless
from and against any and all claims, labilities, judgments, fines, assessments, penalties, awards
and any statutory damages that may be imposed ot assessed pussuant to HIPAA, as amended
ot the HITECIH Act, including, without limitation, attorney’s fees, expert witness fees, costs of
investigation, litigation ot dispute resolution, and costs awarded thereundet, relating to ot
arising out of any violation by the Business Associate and its agents, including subcontractors,
of any obligation of Business Associate and its agents, including subcontractots, under this
section of the contract, under HIPAA, the HITECH Act, and the HIPAA Standards.

Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans
with Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time {“Act”} to the extent
applicable, duting the term of the Conttact. The Agency may cancel ot terminate this Contract if the
Contractor fails to comply with the Act. 'The Contractot tepresents that it is familiar with the terms of this
Act and that it is in compliance with the law. The Contractor warrants that it shall hold the State harmless
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regaiding access to
programs and facilities by people with disabilities.

Utilization of Minority Business Enterprises. The Contractor shall perform under this Contractin -
accordance with 45 C.ER. Part 74; and, as applicable, C.G.S. §§ 42-60 to 4a-60a and 4a-60g to catry out this
policy in the award of any subcontracts.

Ptiority Hiting. Subject to the Contractor’s exclusive right to determine the qualifications for all
employment positions, the Conttactor shall give priotity to hiting welfare recipients who ate subject to
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to
determine the number and types of positions to which this Section shall apply.
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5. MNon-disctimination.

(2) For putposes of this Section, the following terms are defined as follows:

(1)
2
3

)

()
(©)

™
®

®)

(16)

"Commission” means the Commission on Fluman Rights and Oppottunities;

"Contract” and “contract” include any extension ot modification of the Contract or contract;
"Contractor” and “contractor” include any successors or assigns of the Contractor ot
conitactor; i

"Gender identity or expression” means a person's gender-related identity, appearance ot
behavior, whethet or not that gender-related identity, appeatance ot behavior is different from
that traditionally associated with the petson's physiology or assigned sex at birth, which gendet-
related identity can be shown by providing evidence including, but not limited to, medical
histoty, cate ot treatment of the gender-telated identity, consistent and unifotm assertion of the
gendet-related identity or any other evidence that the gender-related identity is sincerely held,
part of a person's core identity or not being asserted for an improper putpose.

“go0d faith" means that degzee of diligence which a reasonable person would exercise in the
petformance of legal dutes and obligations;

"oo0d faith efforts” shall include, but not be limited to, those reasonable initial efforts necessaty
to comply with statutory or regulatory requitements and additional or substituted efforts when it
is determined that such initial efforts will not be sufficient to comply with such requitements;
"enarital status” means being single, married as recognized by the State of Connecticut,
widowed, sepatated or divorced;

"mental disability" means one or more mental disordets, as defined in the most tecent edition of
the Amnerican Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disotders",
or a tecotd of ot regatding a person as having one ot mote such disorders;

"minotity business enterprise” means any small contractor or supplier of materials fifty-one
percent ot mote of the capital stock, if any, or assets of which is owned by a persoft or

persons: (1) who are active in the daily affairs of the enterptise, (%) who have the power to
direct the management and policies of the enterprise, and (3) who are membets of a4 minority, as
such tetn is defined in subsection (a) of Connecticut General Statutes § 32-9n; and

"public works contract" means any agreement between any individual, firm ot cotporation and
the State ot any political subdivision of the State other than a municipality for construction,
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other
changes or improvements in real property, or which is financed in whole ot in part by the State,
including, but not limited to, matching expenditures, grants, loans, insugafice or guarantees.

For putposes of this Section, the terms "Contract” and “contract” do not include a contract whete each
contractot is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) 2
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not
litnited to any federally tecognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, ot (6) an agency of a subdivision, agency,
state or government described in the immediately preceding enumerated items (1), (2), (3), (1) ot (5)-

)

The Contractor agtees and warrants that in the performance of the Contract such Contractor
will not discritninate ot permit discrimination against any person or group of persons on the
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender
identity or expression, mental retardation, mental disability or physical disability, inchsding, but
not limited to, blindness, unless it is shown by such Contractor that such disability prevents
performance of the work involved, in any manner prohibited by the laws of the United States ot
of the State of Connecticut; and the Contractor further agrees to take affirmative action to
insute that applicants with job-related qualifications are employed and that employces are
treated when employed without regard to their race, color, religious cteed, age, marital status,
national origin, ancestry, sex, gendet identity or exptession, mental retardation, mental disability
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ot physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents performance of the wotk involved;

(2) the Contractor agreés, in all solicitations or advertisements for employees placed by or on behalf
of the Contractor, to state that it is an "affitmative action-equal opportunity employer” in
accordance with regulations adopted by the Commission;

(3) the Contractor agrees to provide cach labor union or representative of wotkers with which the
Contractor has a collective batgaining Agreement o othet contract ot understanding and each
vendor with which the Contractot has a contract or understanding, a notice to be provided by
the Commission, advising the labor union ot workers’ representative of the Conttactot's
commitments under this section and to post coples of the notice in conspicuous places available
to employees and applicants for employment;

{4) the Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said
Commission pursuant to Conaecticut General Statutes §§ 46a-56, 46a-68e and 46a-68£; and

(5) the Contractor agtees to provide the Cotmnmission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Contractor as relate
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contractis a
public wotks contract, the Contractor agtees and warrants that he will make pood faith efforts
{o employ minotity business enterptises as subcontractots and suppliess of materials on sach
public works projects.

Determination of the Contractot's good faith efforts shall include, but shall not be limited to, the
following factots: ‘The Conttactor's employment and subconttacting policies, patterns and practices;
affitmative advertising, recruitment and training; technical assistance activities and such othet
reasonable activitics or effotts as the Commission may prescribe that are designed to ensure the
participation of minority business enterptises in public wotks projects.

(d) ‘The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the

Comnission, of its good faith efforts.

(¢) The Conttactor shall include the provisions of subsection (b) of this Section in every subcontract or

®

purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor ot manufactuter unless exempted by
regulations ot orders of the Commission. The Conteactot shall take such action with respect to any
such subcontract ot putchase otder as the Commission tay direct as a means of enforcing sach
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§46a-56; provided if such Contractot becomes involved in, ot is thteatened with, litigation with a
subcontractor ot vendor as a tesult of such direction by the Commission, the Contractor may tequest
the State of Connecticut to entet into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so entet.

The Contractor agrees to comply with the regnlations referred to in this Section as they exist on the
date of this Contract and as they ay be adopted or amended from time to time during the term of
this Contract and any amendments thereto.

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractot
will not.discriminate or petmit disctimination against any person of group of petrsons on the
grounds of scxual ofientation, in any mannet prohibited by the laws of the United States ozt the
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State of Connecticut, and that employees are treated when employed without regatd to their
sexual orientation;

(2) the Contractor agrees to provide each labor union ot representative of wotkers with which such
Contractor has 2 collective bargaining Agreement or othet contract or understanding and each
vendot with which such Contractor has a contract or understanding, a notice to be provided by
the Commission on Human Rights and Opportunities advising the labor union ot workers'
tepresentative of the Contractot's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for employment;

(3) the Contractor agtees to comply with each provision of this section and with each regulation or
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56;
and

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records
and acceunts, concerning the employment practices and procedutes of the Contractor which
relate to the provisions of this Section and Connecticut Genetal Statutes § 46a-50.

{h) 'The Contractor shall include the provisions of the foregoing paragraph in every subcontract or
purchase order entered into in order to fullill any obligation of a contract with the State and such
provisions shall be binding on 2 subcontractor, vendot ot manufactirer unless exempted by
regulations ot ordets of the Commission. The Contractor shall tale such action with respect to any
such subcontract ot purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§ 46a-56; provided, if such Contractor becomes involved in, ot is threatened with, litigation with a
subcontractor ot vendot as a result of such ditection by the Cotnmission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
intetests of the State and the State may so enter.

Freedom of Information.

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act,
C.GS. §§ 1-200 et seq. (“FOIA”) which requites the disclosure of documents in the possession of
the State upon request of any citizen, unless the content of the document falls within certain
categoties of exemption, as defined by C.G.S. § 1-210(b).

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds
two million five hundred thousand dollars (§2,500,000), and the Contractor is a “petson” performing
a “governmental function”, as those tettns ate defined in C.G.S. §§ 1-200(4) and (11}, the Agency is
entitled to receive a copy of the Records and files related to the Contractor’s petformance of the
governmental function, which may be disclosed by the Agency putsuant to the FOIA.

Whistleblowing. This Contract is subject to C.G.5. § 4-61dd if the amount of this Contract is a “Targe
state contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer,
employee or appointing authotity of the Contractor takes ot threatens to take any personnel action against
any employee of the Contractor in retaliation for such employee’s disclosure of information to any
employee of the Contracting state ot quasi-public agency or the Aunditots of Public Accounts ot the
Attorney General under subsection (a) of such statute, the Contractot shall be liable for a civil penalty of
ot mote than five thousand dollars ($5,000) for each offense, up to a maximum of twenty pet cent (20%)
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a
continuing violation, each calendar day’s continuance of the violation shall be deemed to be a separate and
distinct offense. The State may request that the Attorney General bring a civil action in the Supesior
Court fot the Judicial District of Hartford to seel imposition and recovety of such civil penalty. In
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractors i a conspicuous
place which is readily available for viewing by the employecs of the Contractor.
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Executive Otdets. This Contract is subject to Executive Otder No. 3 of Governot Thomas J. Meskill,
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor
Thomas J. Meskill, promulgated Februarty 15, 1973, concerning the listing of employment openings;
Executive Order No. 16 of Governot John G. Rowland, promulgated August 4, 1999, concerning
violence in the wotkplace. ‘This Contract may also be subject to Executive Order 7C of Governor M. Jodi
Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M.
Jodi Rell, promulgated Apzil 17, 2006, concerning procurement of cleaning products and setvices, in
accordance with theit respective terms and conditions. All of these Eixecutive orders are incorpotated
into and made a part of the Contract as if they had been fully set forth in it. At the Conttactot’s request,
the Agency shall provide a copy of these Orders to the Contractot.

Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the
authotized sighatory to this Contract exptessly acknowledges receipt of the State Elections Enforcement
Commission’s {“SEEC™) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced
below: www.ct.gov/seec
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CONNECTICUT STATE ELECTIONS ENFORCEMENT COMMISSION
Rev. 111
Pagelof?

This notice i5 provided under the authonty of Connecticut General Statutes §9-612(g)2), a5 amended by P.A. 10-1, and is for
the puipose of imnforming state contractors and prospective state contiactors of the following law (italicized words are defined on
the reverse side of this page).

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

No stare contractoy, prospoctive state coltivacior, principm of a state contractor or privcipal of @ prozpeciive staie contrmactor, with regard
te a state contract of state contract solicitaion with or front & state agency in the executive brancl or 3 quasi-public agency or a holder, or
principal of a older of 3 valid pregualification certificate, skall make a covtribution to (i) an exploratory conunittea or candidats connitee
astablished by a candidate for nomination or alection to the office of Govemor, Lieuteant Governor, Aroruey Geteral, State Comptroller,
Secretary of the State or State Traasurer, (fi) a political committee authorizad to make conmibutions or expenditures to oz for the benefit of
tach candidates, or (iif) 4 party commitee (which inchedes town committees).

In additien, no heldsr or principal of a holder of a valid prequalification cestificate, shall inake a contribwtfon fo (D) an explotatory
committee or candidate committee established Ly a condidate for nomination or election to the office of State seuator or State
reprasentative, (i) a polidcal conunittes authorized to make contributions or expanditures to or for the benefit of such candidates, or (iii) a
Party cohunittee,

On and after JTanuary 1, 2011, no state contractor, prozpactive stare comractor, principal of a state contracior or privcipal of a prospective
state contyactor, with regard to & state conbract or state contract solicitation with or from a state agsicy in the executive branchor a
quasi-public agancy or & holder, or principal of 4 holder of 2 valid prequalification cermificate, shatl knewingly folicit contriburions from
e state ColtTactor's O Prospective state coltractor's emplovess or from a subcontractor or privcipals of the subcontractor on behalf of (i)
an exploratory comuuines or candidate conmmittee establithed by a cacdidate for nomdnation or election to the office of Govemor,
Lieutanant Governor, Atomey General, State Compiroller, Secretary of the State or State Treaswrer, (i0) & political commitiee aushorized to
make contributions or expendituras to or for the berefiz of such candidates, or (iit) a panty conunirtee.

“DUTY TO INFORM

Srate conmactors and prospective state coatwactors are reguired to inform their privcipals of tha above prohibitions, as applicable, and tae
possible penalties and other consequances of any vielation thereof. .

PENALTIES FOR VIOLATIONS

Conmiburicus or solicitations of conaibutions made in violation of the above prehibitions may result in the fotlowing civil and criminal
penalties: )

Civil peaalties—Up to 32,000 or wice the amoust of the prohibited conuibuten, wihichever is greater, against 2 principal or a contractor.
Any state coniTacter o prospective state contractor wlhich fails 1o make reasonable efforss te comply with the protisions requiring notice to
its principals of these prohibitions sud the pessilie conzeguences of their violations may al:o be subject to civil penaities of up to §2,000 or
twice the amount of the prolibited contribusions made by thair priveipals.

Criminnl penalties—Any knowing and willful vielaton of the proliibition is a Clazs D felony, which way subject the violator to
japrisomniens of nor more thau 5 years, or not more than $3,000 in fines, or both

- CONTRACT CONSEQUENCES

It the case of a state contractor, comributions made or solicited in violation of the above prohdbitions may result in the conmact being
voided.

In the case of a prospective state contiactor, contributions made or solicited in vielation of the above prohibjdons shall result in the contract
described in the state contract solicitation wot beinz awarded to the prospective :tate coniractor, unless the State Electons Enforrement
Counission datarmines that mitiganng cizcunistances exist concering suclh violation,

The Stata shall pot award any other state contract to anyone found in vielation of the above prohibitions for a pariod of one year affer the
electionr for whicl such coumibution is made or solicized, unless tha State Elections Enforcament Conmission detenmines that mitigating
circionstances exist concerning such violation.

Additional juformation may be found on the website of the State Elections Enforcement Commission, wwyw.Legovisesd. Click on the link
1o “LobbyistContracror Limitations,”
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CONNECTICUT STATE ELECTIONS ENFORCEMENT COMDMISSION
Rev. 1411
Page 2 of}

“Sabe conftaceor” means 2 persod, business entity or nonprofit organizarion: tiat enters inta a state coumact. Such person, business eatity oz nonprofit
organizatiot: shall bz deemed to L a swte cortractor untl Dacamber thirn-first of the vear i which such coatracs tenninatss, “State contracter™ does not
include  nncicipality or aoy ofiesr politeal stbdvision of the state, fucluding 2oy entities o7 associntions duly creatsd by the nuunicipality or political
swhdivision exchisively amoagst themsstves to fivcher any purpose authozized by statite or charier, oF an amployas fu the execudive or Lepisiaive branch of
stafe govarnment of 3 quasi-public agency, whether in the classifizd or urclnzsified service 2xd full or part-tince. awd ouly in suck patson’s Capicity 25 3 state
or quasi-public agency employes.

“Prospective 3t3le cotiractar” means a persoq, business eetity o7 nenprofis organization vhat (f) submits a response to a state coutract solizitation by the state,
a staee azency or a quasi-public agency, of 4 propoesal in responce to a request for proposals by the state, 2 state agency or & quasi-public azency, watil the
coutract hias basn enterzd into, or (ii) lolds A valid prequalification cerificate issued by the Commissioner of Adnupismative Services undsr section da-100,
“Prozpactive state cottractor” does ot include a nrucicipality or auy other political subdivision of the stafe, including auy ettities or associations duly
created by the municipality or pelitical subditision exciusively amongst themselves to fusther auy puspose suthorized by uatate or charter, or an emplovee
itz tha ewscuitive of legiclative branch of state govertant or 3 quasi-public agercy, whedler in the clazsified oz unclassified service and full oc part-tine, and
ouly in such person’s capacity s a state or quasi-pubiic 2gerty employee

“Principel of A state CORICIOr of prospective state conmactor” means (&) any individual who is a mawber of the boxrd of directors of, or kas an ownership
interast of five per cant oF moTe in, & SN ConLACIOr 0f prowpective state contractor, which is a business ewtity, except for au individual who is & niencher of
th= board of directors of a noaprofit ergarization, (ii) an individval who is enployed by & state contreses or prospectiva state congactes, which &s 2 business
entity, as prasident, treasurer or executve vice president, {iif) on individual who is the chief evecutive officer of 2 state contracior of prospactive state
contractor, which is rot a business suriry, oz if  state contractor of prospective state cowmacior s ro such officer, then the offices whio duly postesses
comparals powers and dudies, (iv) sn officer or an emplovee of any state COBNACKIr oF prospectiva state contracior who has mianagerial or dircretiongry
osponsibilitios with pespect 0 4 siate conmact, (v} the spouse o & gapendvnt chifid who is eighteen years of 2z or oider of au individual described i this
subparazraph, of (Vi) & political commintae estzblished or controllzd by am individual descrfbed in this subparagraph or the businzss ectity or acaprofit
organization that is the statz ContmCior Or prospective statz contracwr :

~State contract’” Mianns AL agreemment O conmAct with the stats or amy state azerxy or ary quasi-public agency, bet through 2 proturemert proces: of
otherwdse, having a value of fifiy thousand ollats or more, or a combization of series of such azreements of contracts haviug a valug of one |nndred
skosacd deliars or morz in a calendar year, for () the rendition of services, (if) the furnishiez of zny goods, matesial. supplies, aquipmens or any items of
any kind, GiD) the consimxtion, alteration or repair of any public building or public work, (iv) the acquizition, sale or kease of auy facd or Luildiez, (v) 2
licensinz arrangement, or {vi) 3 grant, loa o7 loan puaramtea. “State coatract” does rot inclids any azrasnsent of confract with the state, any ttate agency o
amy quasi-public apenty that s exclusively federally fumdad, an education: loxn, a loan to an individual for other than cormercial prirposes or ary agreement
or contratt detwear the state of any state 2zeccy and 1he United Srates Deparouant of the Navy or the United Siates Daparsmens of Deferse.

“%tats contract solicitation” means a request by a staie ageney or quash-public agency, in whatever form issusd, iucivding, b vot limited o, an invitation to
bid, requ2st for propesals, request for information or reguies: for quotes, imating bids, quos or other fypes of nibmutials, thsough 2 conzpetitive proturement
process of another process anthorized by faw walving compatitive prociremmes,

“Managarial or discretionary responubilities with respect to a state Contract” means having direct. estensive aud substantive responsibilities with respect to
th2 negotiation of the state corrract and not peripheral, clerical or ministerial sesporaidilities,

“Depandant child” meaws a child residing in ao individunl's household who may legaliy be ciaimed a5 a depeudect on the faderl inconss fox of such
fdividual,

“Solicit” manns (4) requesting that a contritution be ade, (B) participating in any fimd-raising activitizs for n candidata commities, sxploratory
committes, politcal committes or party committes, including, b ot Hmited to, Zorwarding tickets to pozental contriburers, receiving contiibutions for
tratsiaission to any such committzs of tundling contebutions, {C) sesving a3 chairparson. treasuzer or deputy' treasurer of any snch coramittes, or (D)
establithing a political committss for tse sole prupose of soliciting o receivit conmibutions for any consndties. Solicit dees vot indluda: (1) meking a
cortrivetion that is otherwize pemaittad By Clapter 153 of the Connecticut Geneml Statwtes; (i) informing any pezsoa of a position t2ken by a candidate for
public office or 2 public oificial, (iti) notifying the person of any activitie: of, or contacs informatiow for, any candidate for pubkic office. of (iv) serving 3s 2
membar in 20y party commirtes of a5 ac officer of such comeittes that is not otherwise prohibited in this section

“Subcoutractor” meals sy person, business entity or nonprofit ergamization that conmacts to perform paxt or 211 of the obligatious of & statz cottractor's
stete cottract. Sucl person, busitess enlity or neaprofit organization shall be dasmed to be a subcongactes untl Deceraber thiny frit of the year in which
the subcontract tarminates. “Subcontractor” does not itclude () » municipality of any other political subdivision of the state, inciuding any entities o7
assaciations iy craated by the nzmicipality or political sulddivision exclusivaly amongss themselves to fursher any purpose auchorized by stanuce or chaner,
or it} an employee in the execuive or Jagislativa branch of state govermnent of a quasi-public agency, whether in the classified or ucclnssified servics and
fult or pex-tima, 2ad ouly i1 such persen’s capacity as a state or gunsi-pablic agemy enployee.

“Prircipal of a subcontracter” mans {i) any individual who iz a member of fire board of directors of o7 lias au ownership interest of five per cent or more in,
2 sibcotiractor, which is a business entity, except for a2 ivdividial whe §s 3 nienber of the board of directors of 2 noaprofit organization, {H) 2n individual
who is employed by 2 subcontizctor, which is a busitess entizy, as presidant, treasuser of executive vice  prestdewt, (ii1) an individual wha i3 doe chief
execurive officer of 2 subcomyactor, which is nes a bustness entity, or if ¥ subconazcior kas ne tuch officer, than the officer who duly possesses consparable
powers and dutiss, (iv) an officer of an employes of auy subcentractor wha Las macagerial or discretiopary yespousibilities with respect to a subcontract
with 2 state contrzcior, (v} the spouise or 2 depandent chiid who s eighteen years of age or older of au individual described in this subperzgmph, or (vi) a
political comundtiee established of controllzd by an individwal describad i ths subparagraph or the business entity or vorproft orzanization that is the
sEbeoaTactor.

Page 40 of 41



.
T

Contract #: «CoreNumbety / «ContractNumbers

SIGNATURES AND APPROVALS

16DSS7101TP /094-1TP-MEP-01

The Contractor IS NOT' a Business Associate under the Health Insutance Por tabihty and Accountability Act
of 1996 as amended,

oD R 10,25 /)L

Tanya P. Lane, Town Manager Date

Yt A /2,27 Pt

/£ l
R(}?&ICK L. BREMB%:JWMMM&;* : Date

ASST./Assoc, Attorney General (Approved as to fotm) : Diate
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WORKFORCE ANALYSIS

Contractor 'Town of
Newington Numbes of Connecticut Employees

: 5 !
Full-time: l i | Part-time: ! i

Employment figures obtained from

Visual Check [ Employment Records [ ]
Other l:l l Contractor «ContractorOxgny Number!

'AMER. iNDIAN | PERSON WITH -
ORALASKAN | DISABILITIES
T NATVE

FORMAL ON-THE-JOB-TRAINEES

1. Have you successfully implemented an Affiemative Action Plan?

i %
Yes No[ ] Ifyes, date of implementation l; If no, explain : !
Do you promise to develop and implement a successful Affirmative Action Plan?

Yes| ] Nol[d N/AL] Explain:l . . . l

2. Have you successfully developed an apptenticeship program complying with Sec. 46a-68-1 to 46a-68-17 of the
Connecticut Department of Labor Regulations, inclusive:

YesP Nol[] N/A[] Explain:l . l

3, According to EEO-1 data, is the composition of yout wosk force at ot ticar parity when compated with the racial
and sexual composition of the work force in the relevant labor matket area?

Yes[{] Noll Explain:l o . L !

Yes i Noll] Explain:l i
Authorized Signature; " ‘*‘9}*") L““"’“"’\ Date: [D‘ 'Z‘,;I i
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FORM B
07-08-2005

) STATE OF CONNECTICUT
! NONDISCRIMINATION CERTIFICATION ~ Reptesentation by Entity

For Contracts Valued at Less Than $50,000

Wiitten representafion that complics with the unondiserimination ageentents and warvanfies mnder Connectiont General
Stainter §§ 4a-60{a)(1) and 4a-60afa)(1}, as amended

INSTRUCTIONS:;
Foruse by an éntigf (cozporation, limited liability company, or partnership) when entering into any contract

type with the State of Connecticut valued at less than $50,000 fox each year. of the contract. Complete all
sections of the form. Submit to the awarding State agency priot to contract execution.

REPRESENTATION OF AN ENTITY:

I, _TanyaD. Lane , — Town Manager , of __Town of Newington ,
Authorized Signatory Title Name of Entity -
an entity duly formed and existing under the laws of _Connecticut s

Name of State or Commonweslth

represent that T am authotized to execute and deliver this representation on behalf of

_the Town of Newington, and that _the Town of Newington
Name of Entity . Name of Entity

has a policy in place that complies with the nondiscrimination agreements and warranties of Connecticut

General Statutes §§ 4a-60(2)(1) and 4a-60a(a)(1), as amended.

/jﬁ(’) [/'4#\ 10/25/16

Authoxé,/ed [Signatmy Date

Tanya D, Lane

Printed Name
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