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STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

HOUSING EDUCATION RESOURCE CENTER (HERC) 

901 WETHERSFIELD AVENUE, HARTFORD, CT 06114 

064HER-MFP-02/12DSS71 01 NJ 

A1 

$121,060 

Contract Term as Amended: 07/01/12 - 06/30/14 

The contract between Housing Education Resource Center (Here) (the Contractor) and the D epartment of 
Social Services (the Department), which was last executed by the parties and approved by the Office of the Attorney 
General on 9/24/ 12, is hereby amended as follows: 

1. The total maximum amount payable under this contract is increased by $60,530 from $60,530 to $121,060. 

2. T he term of the contract is extended for one additional year and the end date of the contract is changed from 
06/30/13 to 06/30/14. 

3. The following subsection shall be appended to Part I Section A. on page 4 of the original contract: 

6. The Department requires that all individuals hired by the Contractor as a Transition Coordinator or Housing 
Coordinator after June 1, 2013, must successfully complete the Certification Requirements specified by the 
Department within 90 days of the date of their employment. The 90 days will be viewed by the Department 
as a paid probationaty employment period. A fter 90 days, if the probationaty employee has not successfully 
passed the required Certification Requirements, the Department will no longer fund the position. 

4. The due date for the final financial report in Part 1, Section ].1 on page 8 o f the original contract is changed from 
9/30/13 to 9/30/14. 

5. The following f111ancial reporting schedule for SFY2014 is appended to Part I, ScctionJ.4 on page 8 of the original 
contract: 

Reporting Period Submission Due Date 
july 1, 2013- October 31, 2013 November 30,2013 
November 1, 2013 - Fcbruaty 28, 2014 l\tfarch 31, 2014 
March 1, 2014- June 30, 2014 September 30, 2014 

6. The following budget for SFY2014 shall be appended to the budget in Section K.2 on page 8 of the original 
contract: 
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6. The following budget for SFY2014 shall be appended to the budget in Section K.2 on page 8 of the original 
contract: 

~v ••• crvices MFP Funds 

Personnel Salaries $44,200 

Fringe $6,030 

Travel $1,300 

Supplies $0 

Equipment $0 

Other (Overhead) $9,000 

Total Direct $60,530 

Indirect $0 

In Kind $0 

Grand Total $60,530 

Vacancy Savings Period I $0 

NET TOTAL $60,530 

7. The following payment schedule for SFY2014 is appended to Part I, Section K.4 on page 9 of the original 
contract: 

Annual Signed Amendment Period 2- 10/31/2013 Period 3-1/31/2014 

$60,530 $20,177 $20,177 $20,177 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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SIGNATURES AND APPROVALS 

064HER-MFP-02 I 12DSS7101NJ At 

The Contracto r IS a Business Associa te under the I lcalth Insurance J>OI'tabil ity :~nd r\ccount:~bility r\ct o[ J 996 as 

:~mended. 

Documentatio n ncc<'ssary to demons tr:~ lc the :~u thoriz:~tion to sign mus t be attac hed. 

CONTRACT OR- HOUSING EDUCATION RESOURCE CENTER (HERC) 

Date 

DEPARTMENT OF SOCIAL SERVICES 

sioner 
I • 

Date 

\ I. (/lppnm·d "-' tojomt i N lt,~,t/ !!d/itit•no~ Dare 

SSC~. ATTY. GENERAL ,j C~S.,.ph. R_,...b ~, 



. •. ~ 

_ _ Original Contract Nwnber: 064HER-MFP-02 / 12DSS7101NJ 
Amendment _ 'umber: 

Maximum Contract Value: $60,530.00 
Contractor Contact Person: Susan Harkett-Turley Tel: (860) 296-4242 
DSS Contact - Contract: Andrea Alexander Tel: (860) 424-5780 

Program: Dawn Lambert Tel: (860) 424-4897 

STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

("POS", "Contract" and/or ."contract") 
Revised October 2011 

The State of Connecticut DEPARTMENT Of SOCWJ SERVTCES 

Street: 25 SIGOURNEY STREET 

City: H ARTFORD State: CT Zip: 06106 

Tel#: (800) 842-1508 ("Agency" and/ or "Department"), hereby enters into a Contract with: 
~--~------------

Contractor's Name: HOUSING EDUCATION RESOURCE CENTER (HERC) 

Street: 901 WETHERSFIELD A VENUE 

City: HARTFORD State: CT Zip: 06114 

Tel#: (860) 296-4242 

("Contractor''), for the provision of services outlined in Part I and for the compliance With Part II. The 
Agency and the Contractor shall collectively be referred to as "Parties". The Contractor shall comply with 
the terms and conditions set forth in this Contract as follows: 

Contract Term 'I his Contract is in effect from 07/01/12 through 06/30/13. 
Statutory TI1e Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the 
Authority Connecticut General Statutes ("C.G.S."). 
Set-Aside Status Contractor DIS or IS] IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g. 

Effective Date 'llus Contract shall become effective only as of the date of signature by the Agency's authorized 
official(s) and, where applicable, the date of approval by the O ffice of the Attorney General 
("OAG"). Upon such execution, this Contract shall be deemed effective for the entire term 
specified above. 

Contract Part I of this Contract may be amended only be means of a written instmmcnt signed by the 
Amendment Agency, the Contractor, and, if required, the OAG . Part II o f this Contract may be amended 

only in consultation with, and with the approval of, the OAG and the State of Cormecticut, 
Office ofPoliqr and Management ("OPM"). 

All no tices, demands, requests, consents, approvals or other communications required or penni tted to be given or 
which are given with respect to this Contract (collectively called "N otices") shall be deemed to have been effected at 
such time as the N otice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt 
requested, or placed with a recognized, ovemight express delivery service that provides for a return receip t. All such 
Notices shall be in writing and shall be addressed as follows: 

If to the STATE OF CONNECTICUT If to th e HOUSING EDUCATION RESOURCE 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: CENTER (HERC) 
25 SIGOURNEY STREET 901 WETHERSFIELD AVENUE 
HARTFORD, CT 06106 HARTFORD, CT 06114 

Attention: Andrea Alexander Attention: Susan Harkett-Turley 

A party may modify the addressee or address for Notices by providing fourteen (14) days' prior written N otice to the 
other party. N o fonnal amendment is required. 
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PART I- SCOPE OF SERVICES, CONTRACT P E RFORMANCE, BUDGET, REPORTS, AND OTHER 
PROGRAM-SPECIFIC PROVISIONS 

The Money Follows the Person (MFP) Rebalancing Demonstration, authorized by section 6071 of the 
D eficit Reduction Act of 2005 (P.L. 109-171), was designed to assist States to balance their long-term 
care systems and help Medicaid enrollees transition from institutions to the community. Congress 
initially authorized up to $1.75 billion in Federal funds through F iscal Year (FFY) 2011. With the 
subsequent passage of the Patient Protection and Affordable Care Act (P.L. 111-148) in 2010, Section 
2403 extended the program through September 30, 2016. An additional $2.25 billion in Federal funds was 
appropriated through FFY 2016. The MFP D emonstration supports State efforts to rebalance their long­
term support system so that individuals have a choice of where they live and receive services. 

The Contractor shall provide the following sp ecific services for the MONEY FOLLOWS THE 
PERSON (MFP) program pursuant to Connecticut General Statute §17b-371(b)(1) and agree to comply 
with the tenus and conditions set forth as required by the Department, including but not limited to the 
requirem ents and measurements for scope of services, contract performance, quality assurance, reports, 
tenus of payment, and budget. No provisions shall be contained in this Part I that negate, s upersede, 
or contradic t any provision of Part II. In the event of such inconsistency between Part I and P art II, the 
provisio ns of P art II shall control. 

A. DESCRIPTION OF SERVICES. 

1. Throughout the term of this contract, the Contractor will provide housing coordination services as 
detailed herein to at least 50 persons transitioning from nursing homes to homes in their communities 
under the Department's Money Follows the Person Program (MFP). Such persons shall hereinafter be 
referred to as "clients." 

2. The Contractor shall provide housing coordination services including but not limited to: 

a. Identifying potential units, including but not limited to assisted living units, apartments, individual 
homes, and subsidized housing, based upon the results of the cl ient's needs assessment and which 
meet the criteria of the .tvfFP operating protocol. With the exception of clients who find units earlier 
in their housing search, the Contractor will show and/ or provide each client with at least two 
housing listings; 

b. Providing suburban listings fi rst or exclusively to clients expressing interest in relocating to suburban 
communities; 

c. Assisting clients with arranging transportation to view units, and providing the clients with contact 
infom1ation for public or private transportation entities available for transporting the participant 
from the nursing home to the unit. The Contractor shall infom1 all clients that th e clients are 
responsible for final arrangements. The Contractor shall make funds available to the client, within the 
!mutations established i11 the Conu:actor's budget, to assist the payment of transportation if the 
clien t's funds are not sufficient to cover the cost. In the event that a clien t has a communication 
disorder, the Contractor shall contact the transportation entity on behalf o f the client; 

d. Identifying need for and assisting clients with the application for the Department's Rental Assistance 
Program (RAP) and Secmity D eposit Guarantee Program; 

e. Identifying need for modifications to a rental unit found by the Contractor, based on the 
Department approved accessibility check list; 

f. Identifying and gaining landlord approval regarding accessibility modifications required to make 
housing -accessible to clients; 
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g. Assisting clients with applications for MFP accessibility modification funds; 

h. Coordinating accessibility modifications with the Department-approved contractor; and 

1. Providing required RAP briefings to each client applying for rental assistance at the client's nursing 
home residence prior to transition. 

5. The Contractor shall attend housing workgroup meetings of the l"vfFP program and monthly transition 
coordinator team meetings. 

B. PROGRAM ADMINISTRATION 

1. Throughout the term of this contract, the Contractor will staff the Program with 1 full tim e equivalent 
dedicated to housing coordination efforts for the benefit o f clients receiving services under tlus program. 

2. The Contractor will provide Program services at 901 Wethersfield Avenue, Hartford, Cf 06114: 

3. Standard Program hours of operation will be Monday through Friday, 9 a.m. to 5 p.m., 52 weeks per year, 
during the contract period, excluding State and Federal holidays. 

4. T he Contractor's administrative office is located at 901 Wethersfield Avenue, Hartford, Cf 06114. 

5. The Contractor will convene full Board of Directors meetings at least 4 times during tl1e contract period. 

6. The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall 
be maintained at tl1e Contractor's location in the Contractor's flies and be made available to the 
Department as requested by the Department, its representatives and its agents. 1l1e Contractor further 
agrees to submit a copy of it·s personnel policies to the Department, if requested, within ten days of 
receipt of such request. 

C. PROGRAM EVALUATION: The Contractor agrees to conduct a quarterly or trimester Program review and 
self-assessment. The Program review and self-assessment report will be documented in a format approved by 
the Department and will be submitted to the Department's MFP Coordina tor on a quarterly or trimester basis 
during the contract period as requested. 

D. QUALITY ASSURANCE COMPLIANCE: 

1. The Contractor agrees to comply witl1 any and all applicable regulations adopted by the Department or 
other departments pursuant to the services provided under this contract and, as applicable, require that all 
pertinent subcontractors comply as well. 

2. The perfonnance of tl1e Contrac tor, and any applicable subcontractors, shall be reviewed and evaluated at 
least annually by D epartment staff. Such reviews and evaluations may be performed by examination of 
client records, service logs, otl1er documents and reports, and a meecing(s) with Contractor staff and/ or 
clients and Board members. Site visits will be conducted at funded facilities and program sites 
admitustered by tl1e Contractor. 

E. CLIENT-BASED OUTCOMES AND MEASURES: 1l1e Contractor will implement tl1e Program and 
services described herein to result in tl1e following outcomes on behalf of tl1c clients in tl1e Program. Such 
outcomes will be measured in tl1e manner described herein and documented in tl1e client case records and tl1e 
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Program statistical reports as described herein. The Department will monitor outcome results ach.ie,red pursuant 
to tJ1ese terms and conditions. 

1. Outcome: Increase number of clients transition.ing from institutions to the community with choice of 
housing. 

a. Measures 

1. 90% of clients sign leases with.i.n 120 days after issuance or extension of housing voucher or o f 
completion of housing needs assessment, whichever is sooner. 

ii. T he Contractor conflrms participation of at least 10 new landlords, with emphasis on landlords 
owning property in decentralized areas. 

w. The Contractor maintains a list of at least 50 active landlords 
Jv. All clients complete needs assessments and action plans. 
v. All clients receive information, educational sessions and/or material regarding communities to 

which they could potentially relocate. 
v1. All clients applying for the RAP program participate in a RAP briefing. 
vu. All clients arc offered housing. 

F. FEDERAL REQUIREMENTS 

1. In addition to Part Il of this contract, the Contractor certifies that it has taken proper assurances to prohibit 
tJ1e use o f Federal funds for Lobbying as detailed below. The State requires that tl1e language of the 
foUowing certification be included in award documents for all sub-awards at all tiers including subcontracts, 
sub-grants, and contracts under sub-recipients, which shall certify and disclose accordingly. T he Contractor 
certifies tl1a t: 

a. No Federal appropriated funds have been paid or will be paid, by or on behalf of the state, to any 
person for influencing or attempting to influence any officer or employee of any agency, member of 
Congress, an officer or employee of a member of Congress, or an employee of a member of Congress 
in connection witJ1 tl1e awarding of any Federal loan, the entering into of any cooperative agreement, 
and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant, 
loan, or cooperative agreement. 

b. If any funds otJ1er than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of a member of Congress in connection 
with tlus Federal contract, grant, loan or cooperative agreement, the State shall complete and submit 
standard Federal form LLL, "Disclosure Ponn to Report Lobbying," (obtained from Health and 
Human Services) in accordance with its instructions. 

G. SUBCONTRACTED SERVICES: In addition to Part II, of tlus contract: 

1. In accordance w:itl1 Part II, Subcontracts (Section C.9), the Contractor shall enter into a subcontract witl1 
tl1e service providers whose identity, services to be rendered and costs shall be specified below: 

2. 

Subcontracting Address Description of Performance Payment Term~/ 
Organization Services Period Total Value 

a. Absent compliance with subsection 1 above, in accordance with Part II, Subcontracts (Section C.9), 
if following tl1e execution and approval of this con tract, tJ1e Contractor has identified subco ntractors 
for wluch it would W.::e to retain, then tl1e Contractor may propose tl1e use of subcontractors not 
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specified herein. The Contractor must request and obtain prior written approval from the 
Department before fmalizing any subcontract arrangement. 

b. Each request to approve a subcontract arrangement must: (1) identify the name and business address 
of the proposed subcontract; (2) describe the services to be performed by the subcontractor; (3) 
iden6fy the performance period, the payment terms and total value of the subcontract; and (4) 
provide assurances to the Department that the proposed subcontract contains the terms specified in 
subsec6on 3 below. 

3. Each and any subcontract must contain terms that shall require the subcontractor to adhere to the 
requirements of Part II, including but not limited to: 

a. Client-Related Safeguards (Sec6on B); 

b. Contractor Obliga6ons (Section C)- related to the following topics: 

• Federal Funds; 

• Audit Requirements; 

• Related Party Transac6ons, 

• Suspension or Debarment, 

• Independent Capacity of Contract, 

• Indemnifica6on lof the State), 

• Insurance, 

• Compliance with Law and Policy, Facili6es Standards and Licensing, 

• Representations and Warranties, 

• Record Keeping and Access, 

• Protection of Personal Data, 

• Li6gation, and 

• Sovereign Immunity. 

Changes To The Contract, Termination, Cancellation and Expiration (Section D ) - specifically 
Contractor Changes and Assignment; and 

Statutory and Regulatory Compliance (Section E ). 

4. The Contractor agrees to be responsible to the Department for the performance of any subcontractor. 
The establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or 
liability under this contract. The Contractor shall bear full responsibility, without recourse to the 
Department for their performance. 

5. The Contractor shall retain the D epartment's written approval and each subcontract in the contract ftle. 

6. Absent compliance with this sec6on, no Contractor Party expense related to the use of a subcontractor 
will be paid or reimbursed by the Department unless the Department, in its sole discretion, waives 
compliance with the requirements of this section. In order to be effec6ve, any waiver of the requirements 
of this section must be in writing and signed by th e Agency B ead or such other Department employee 
appointed by the Agency Head pursuant to Sec6on 4 - 8 of the Connecticut General Statutes. The 
Department, in its discretion, may limit or condition any waiver of these requirements as it deems 
appropriate, including, for example, by limiting the dollar amount or any waiver, requiring proof that the 
subcontractor provided services under the contract, by requiring tl1at any federal requirements under any 
federal grant program are satisfied, and/ or requiring ·proof tlut tl1e Contractor utilize the funds paid under 
tl1e contract to promptly pay the subcon tractor for services rendered. 
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H . NOTICES: 

1. \(fherever under thjs contract one party is reguired to give notice to the other, such notice shall be deemed 
given upon delivery, if delivered by hand (in whicb case assigned receipt will be obtained), or 3 days after 
posting if sent by registered or certified mail, return receipt reguested. Notices shall be addressed as 
follows: 
a . In case ofnotice(s) to the Contractor: 

Susan Barkett-Turley, 
Executive Director 
Housing Education Resource Center (HERC) 
901 \Xfethersfield Avenue 
Hartford, CT 06114 
(860) 296-4242 or susanHT(a).herc-inc.org 

b . In c:,tse of notice(s) to the Department regarding this contract: 

Andrea C. Alexander 
Contract Ad®nistration Unit 
Department of Social Services 
25 Sigourney Street 
Hartford, CT 061 06 
(860) 424-5780 or andrea.alexander@ct. gov 

c. In case of notice(s) to the Department regarding the Program: 

Dawn Lambert 
Money Follows the Person Program 
Division of Health Services 
Department of Social Services 
25 Sigourney Street 
Hartford, CT 06106 
(860) 424-4897 or daw n.lambert@ct.gov 

2. Said notices shall become effective on the date of receipt as specified above or the date specified in the 
notice, whichever comes later. Either party may change its address for notifica tion puqJoses by mailing a 
notice stating the change and setting forth the new address, which shall be effective on the tenth day 
following receipt. 

I. PROGRAMMATIC/STATISTICAL REPORTING: 

1. The Contractor will submit to tl1e Department completed MFP reports within 30 days of the end of each 
reporting period during the contract period. MFP reports shall include the following data by participant 
served: 

a. Name of participant and date referred; 
b. D ate housing needs assessment and action plan was developed; 
c. The number of uruts shown to the participant during the reporting period; 
d. The date that ilie RAP briefing was conducted by the Contractor; 
e. Th e need and status o f any accessibility modifications; 
f. The date tenant education was completed; 
g. The date lease was signed; 
h. T he date of transition and tl1e type of housing to which the participant moved. 

2. 'l11e Contractor will sub®t such reguired Program reports to the D epartment's 1v1FP Program Manager 
located at Department of Social Services, 25 Sigoumey Street, Hartford, CT 06106. 
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J. FINANCIAL REPORTING REQUIREMENTS 

1. The Contractor shall submit financial reports to the Department on the Department's DSS-304 and DSS-
305 forms on or before November 30, March 31, and September 30 of each year during the contract 
period. The final financial report shall be due on September 30, 2013. 

2. Each fmancial report shall be submitted with a report of expenses, by budgeted line i tem, incurred during 
th e previous financial report and shall compare the actual expenditures against the anticipated 
expenditures as set forth in the approved budget in Section K .1 of this agreement. 

3. Each financial report must include an explanation of variances between the anticipated expenditures as 
documented in the approved budget and the actual expenditures, and be signed by the Contractor's 
appropriate fiscal authority. 

4. The Contractor shall submit the reguired financial reports to the Department in accordance with the 
following schedule: 

Reporting-Period . ·- -·- ·c/·c---~~->-" -- - Submission-Due Date.~-- ·:::-' . --~- ·---- ---- --·· 
-- .. -· - · 

Jul)' I , 2012- October 3 1, 2012 November 30, 2012 
November I, 2012- February 28, 2013 March 31,2013 
March 1, 20 13 - June 30, 20 13 September 30, 2013 

5. All reports and deliverables must be submitted for Department review and approval to the Department's 
Program Representative as listed in Section H.1.c. 

6. Interes t: Any interest earned by the Contractor as a result of payments authorized by the Department shall 
be reported to the D epartment by the Contractor on the next financial report submitted after tl1at interest 
income is earned. The Contractor agrees to follow the Department's direction as to the disposition of 
such interest income. 

K. BUDGET AND PAYMENT PROVISIONS: 

1. The Department agrees to pay the Contractor for the services provided and as described under this 
contract at an amount not to exceed $60,530.00 for the contract period July 1, 2012 through June 30, 
2013. . 

2. T he Contractor agrees to utilize Department funds in accordance with the budget below: 

Contractual Services MFP Funds 

Personnel Salaries $43,700 

Fringe $5,950 
Travel $1,800 

Supplies $0 
Equipment $0 
Other (Overhead) $9,080 
Total Direct $60,530 
Indirect $0 

In Kind $0 
Grand Total $60,530 
Vacancy Savings Period I $0 

NET TOTAL $60,530 
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3. 'The Contractor will submit written reguests for payment three times per year on a DSS W-1270 Form to 
the Department's l'vfFP Project Manager located at Department of Social Services, 25 Sigourney Street, 
Hartford, CT 06106. Regues ts for payment will be honored and funds released based on submission by 
the Contractor, with review and acceptance by the D epartment, of reguired financial reports; the 
availability of funds; and the Contractor's satisfactory compliance with the terms of the c.ontract. 

4. The Department will issue the first payment to the Contractor upon execution of the contract by all 
parties and approval of the Office of the A ttorney General. Subseguent payments shall be made in 
accordance with following Payment Schedule, contingent upon the availability of funds; Contractor's 
compliance with the terms of the contract; and the DSS Program Representative's receipt and approval of 
a completed reguest for payment on D SS Form \"X'-1270 and the reguisite Financial Reports and other 
deliverables. 

Payment Schedule 

Period 2 Period 3 
Annual Signed Contract 

10/31/2012 113112013 

$60,530 $20,177 $20,177 $20, 177 

5. \"XIhen the Department's review of any financial report or on-site examination of the Contractor's financial 
records indicate that under expenditure or under utilization of contract funds is likely to occur by the end 
o f the contract year, the Department may, with advance notice to the Contractor, alter the payment 
schedule for the balance of the contract period. 

6. Surplus/Excess Payments: In the event the D epartment has advanced funds to the Contractor or 
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is 
terminated, return to the Department in full any unexpended funds within 30 days; or such unexpended 
funds may, at the discretion of the Commissioner of the Department, be carried over and used as part of a 
new contract period if a new similar contract is executed. 

L. PROVISIONS RELATING TO EXPENDITURES: 

1. Expenditures shall be defined as expenses incurred by the Contractor, on an accrual basis, in delivering 
the services described in Part I herein, and in categories tJ1at tJ1e Department has agreed to pay in 
accordance with th e Budget and Payment Provisions Sections above. 

2. The Contractor's expenditures may vary in the amount per category from those set forth in tJ1e approved 
budget, provided that such variance does not materially change tJ1e services described in tlus Part I. The 
Contractor may not vary tl1e category of expenditures set forth in the approved budget absent the 
D epartment's written approval in accordance witl1 tl1e Budget Variance Section below. 

3. During the term of tl1e contract, tl1e Contractor shall notify the D epartment, of the categories of and 
actual expenditures made under tl1e contract in accordance witl1 tl1e Financial Reporting Section above. 

4. The Contractor shall m aintain records sufficient to report the expenditures made under the contract and 
shall, if reguested, provide such records to the D epartment. 

5. T he Contractor may allocate expenditures such as administrati\re and general, rent, or utilities, under the 
contract provided that: 

a. such allocated expenditures were included by category in the budget, and 
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b. the procedure for allocation is reasonable and does not unfairly burden the Department with 
expenditures properly applied to services beyond those needed to deliver services described in this 
Part I. 

M. BUDGETVARIANCE 

1. The Contractor may transfer funds from one category to another (except for equipment) in the agreed 
upon and approved budget for a single component without prior notification to the Department under 
the following conditions: 

a. The amount by which a single categ01y may be increased may not exceed 20% of the approved 
amount. This applies only to category amounts in the fonnally approved budget and subsequently 
approved budget revisions. Budget flexibility is to be applied to each component separately and is 
not to be computed on tl1e composite budget items; 

b. The Contractor may vary an individual salary or wage by no more than 15% of the approved amount; 

c. 'TI1e number of people or the percentage of time charged to a job classification may be increased, 
provided this docs not exceed th e flexibility cited above; and/ or 

d. The Contractor may not make any transfer under tlus procedure which involves any of th e categories 
or kinds of expenditures specifically listed below. 

All such transfers shall be reflected on the next subnutted financial report. 

2. The Department requires tl1e following changes in approved Program budgets to have prior written 
Department approval by a fonnal budget revision: 

a. The purchase of an item of equipment not approved in tl1e original budget; 

b. A transfer which involves an increase o f an approved category amount by more than 20%; 

c. A transfer which invol:res an increase in salary or wages; 

d. Any increase in compen sation for services under a third party contract; 

e. Any transfer of funds from one component to another; and/ or 

f. Any transfer of budgeted Program income or food reimbursement. 

The Department will respond to a properly executed request within 45 calendar days of receipt. 

3. No budget revisions proposed by the Contractor may be submitted later tl1an 45 calendar days before 
the contract has ended, except that the Department may entertain, at any time, a budget revision for the 
purpose of increasing funds for the audit of the Program. The final financial report will show all category 
overruns. Costs incurred after the end of the budget period shall be disallowed except where the 
Department bas expressly approved in writing and in advance. 

N. PROCEDURE FOR TERMINATION: Upon delivery by certified mail to the Contractor of a Notice of 
T ernlination specifying the nature of tl1e ternlination and tl1e date upon wluch such termination becomes 
effective, the Contractor sh all: 

1. Stop work under the contract on the date and to the extent specified in the Notice of T ermination. 

2. If d1e Department so directs in writing, terminate all subcontracts to rl1e exten t that rl1cy relate to the 
performance of work terminated by the Notice of Temunation or assign to rl1e Department in tl1e manner 
and to the extent directed by the Contract Adminis tra tor all of the right, title, and interest of the 
Contractor under tl1e subcontracts not so ternlinated, in wluch case the Department shall have tl1e right, 
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in its discretion, to settle or pay any and all claims arising out of the tennination of such subcontracts. 

3. Complete the pcrfotmance of such work that has not been terminated by the Notice of Termination. 

4. Be enti tled to payment for services rendered through tl1e effective date of termination. 

0. MISCELLANEOUS PROVISIONS: 

1. Audit Exceptions: In addition to and not in any way in limitation of the obligation of tl1e agreement, it 
is understood and agreed by the Contractor that tl1e Contractor shall be held liable for any State or Federal 
audit exceptions and shall return to tl1c Department all payments made under the agreement to which 
exception has been taken or ~which have been disallowed because of such an exception. 

2. Severability: If any provision of this contract is declared or found to be illegal, unenforceable, or void, 
then both parties shall be relieved of all obliga6ons under tl1at provision. The remainder of tllis contract 
shall be enforced to tl1e fullest extent permitted by law. 

3. Transport of Clients. In the event that the Contractor or any of its employees or subcontractors shall, 
for any reason, transport a client of DSS, the Contractor hereby agrees to the following: 

a. The Contractor shall require that its employees, subcontracted transportation providers, drivers, and 
vehicles meet licensure or certification requirements established by the State of Connecticut 
Department of Transportation (DOT) and tl1e State of Connecticut Department of Motor V chicles 
(DMV) tl1at transport, or have ilie potential to transport, clients. 

b. All vehicles utilized shall be appropriately licensed, certified, permitted, and h insured. 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shaJJ mean all actions, sui ts, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in eyuity, in 
any forum. 

5. "Client" shall mean a recipient of d1e Contractor's Services. 

6. "Contract'' shall mean tlus agreement, as of its effective date, between the Contractor and the State for 
Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants , employees or any one of them 
or any od1er person or entity wiili whom the Contractor is in privity of oral or written con tract (e.g. 
subcontractor) and d1e Contractor intends for such otl1er person or entity to perform under the Contract 
i11 any capacity. For the purpose o f this Contract, vendors of support services, not otl1erwise known as 
human service providers or e.ducators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the 
performance of d1e Services hereunder, including but not limited to all reports, survey and evaluation tools, 
surveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether 
finished or unfinished, wluch result from or are prepared in connection wid1 tl1e Services perfom1ed 
hereunder. 

9. "Day" shall mean all calendar days, od1er d1an Saturdays, Sundays and days designated as national or State 
of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to tl1e Contract due to d1e completion in full of the mutual performances 
of the parties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events that materially affect d1e Services or ilie time schedule widlin wluch 
to perform and are outside the control of tl1e party asserting d1at such an event has occurred, including, 
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate pem1anent power, 
unavoidable casualties, fire not caused by d1e Contractor, extraordinary weather conditions, disasters, riots, 
acts of God, insurrection or war. 

12. "Personal Information" shall mean any name, number or other information tl1at may be used, alone or 
in conjunction wiili any oilier information, to identify a specific individual including, but not limited to, 
such individual's name, date of birtl1, moilier's maiden name, motor velucle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, alien 
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registration number, goverrunent passport number, health insurance identification number, demand 
deposit account number, savings account number, credit card number, debit card number or unigue 
biometric data such as fingerprint, voice print, retina or iris image, or otl1er unigue physical representation. 
\X!itl10ut lirniting tl1e foregoing, Personal Information shall also include any information regarding clients 
tl1at the Department classifies as "confidential" or "restricted." Personal Information shall not include 
information tl1at may be lawfully obtained from publicly available sources or from federal, state, or local 
government records which are lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity accesses 
Personal Infonnation in any manner, including but not limited to the following occurrences: (1) any 
Personallnfonnation that is not enaypted or protected is misplaced, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Infonnation that is not encrypted or protected without prior written authorization from the 
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with the 
confidential process or key that is capable of compromising the integrity of the Personal Information; or 
(4) if th ere is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or 
State. 

14. "Records" shall mean all working papers anJ such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

16. "State" shall mean tl1e State of Connecticut, including any agency, office, department, board, council, 
commission, institution or o tl1er executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract creates, 
other than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Perfom1ed. 

(a) TI1e Agency or its autl1orized representative shall at all times have the right to enter into tl1c Contractor 
or Contractor Parties' premises, or such o tl1er places where duties under tl1e Contract are being 
performed, to inspect, to monitor or to evaluate the work being perfonned in accordance wi th Conn. 
Gen, Stat. § 4e-29 to ensure compliance witl1 tlus Contract. 'll1e Contractor and all subcontractors 
must provide all reasonable facilities and assistance to Agency representatives. All inspections and 
evaluations shall be performed in such a manner as will not unduly delay work. TI1e Contractor shall 
disclose infom1ation on clients, applicants and tl1eir families as reguested unless otl1erwise prohibited by 
federal or state law. \XIritten evaluations pursuant to this Section shall be made available to the 
Contractor. 

(b) The Contractor must incorporate tlus section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 

2. Safeguarding Client Information. 'll1e Agency and tl1e Contractor shall safeguard tl1e use, publication 
and disclosure of information on all applicants for and all Clients who receive Services under tlus Contract 
with all applicable federal and state law concenU.ng confidentiality and as may be furtl1er provided under tl1e 
Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply witl1 all reporting requirements 
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
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101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-llb (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Department of Public Safety 
Administration and Operations Manual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. Contractor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued 
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the \\leb 

at http://ct.gov/opm/fin/cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this Contract shall 
include a statement acknowledging the financial support of the State and the Agency and, where applicable, 
the federal government. All such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by tJ1e 
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold 
hannJess the Agency, unless the Agency or its agents co-authored said publication and said release is done 
with the prior written approval of the Agency Head. AJl publications shall contain the following statement: 
"This publication does not express the views of the [insert Agency name] or the State of Connecticut. The 
views and opinions expressed are those of the authors." Neither the Contractor nor any of its agents shall 
copyright Data and infotmation obtained under this Contract, unless expressly previously authorized in 
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data 
in any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice 
to the Contractor. 'll1e Contractor does not assume any responsibility for the use, publication or disclosure 
solely by the Agency of such Data. 

3. Organizational Information, Conflict oflnterest, IRS Form 990. During the term of this Contract and 
for the one hundred eighty (180) days following its date of Termination and/ or Cancellation, tl1e Contractor 
shall upon tl1e Agency's request provide copies of the following doclllnents within ten (10) Days after receipt 
of tl1e request: 

(a) its most recent m..S Fonn 990 submitted to the Internal Revenue Service, and 

(b) its most recent Annual Report flled witl1 the Connecticut Secretary of tl1e State's Office or such otl1er 
information that the Agency deems appropriate with respect to the organization and affiliation of tl1e 
Contractor and related entities. 

·nus provision shall conti.nue to be binding upon tl1e Contractor for one hundred and eighty (180) Days 
following the termination or cancellation of the Contract. 

4. Federal Funds. 

(a) The Contractor shall comply witl1 requirements relating to the receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknO\vledges that the Agency has established a policy, as mandated by section 6032 
of the D eficit Reduction Act (DRA) o f 2005, P.L. 109-171, tha t provides detailed infom1ation about 
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and o ther laws supporting the detection and 
prevention of fraud and abuse. 
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(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall reguire compliance with the 
terms of the policy. Failure to abide by the tenns of the policy, as determined by the Agency, 
shall constitute a Breach of this Contract and may result in cancellation or termination of th is 
Contract. 

(2) Tlus section applies if, under tlus Contract, the Contractor or Contractor Parties furrushes, or 
otherwise authorizes the funushing of healtl1 care items or services, perfom1s billing or coding 
functions, or is involved in morutori11g of healtl1 care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise i11eligible to 
participate in federal healtl1 care programs. 

(d) Contractor shall not, for purposes of perf9rnling tl1e Contract with the Agency, knowingly employ or 
contract with, with or witl10ut compensation: (A) any individual or entity listed by a federa l agency as 
excluded, debarred, suspended or otherwise ineligible to participate in federa l health care programs; 
or (B) any person or entity who is excluded from contracting witl1 the State of Connecticut or the 
federal government (as reflected in tl1e General Services Administration List of Parties Excluded 
from Federal Procuremen t and Non-Procurement Programs, Department of Health and Human 
Services, Office ofinspector General (HHS/OIG) Excluded Parties list and tl1e Office of Foreign 
Assets Control (OF A C) list of Specially Designated N ationals and Blocked Persons List). Contractor 
sbalJ immediately notif·y the Agency should it become subject to an illvestigation or inguiry involving 
items or services reimbursable under a federal health care program or be listed as ineligible for 
participation ill or to perfonn Services in connection with such program. The Agency may cancel or 
terminate tl1is Contract immediately if at any point tl1e Contractor, subcontractor or any of tJ1eir 
employees arc sanctioned, suspended, excluded from or otherwise become ll1cligiblc to par ticipate in 
federal ~1ealtl1 care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) i11 which the 
award was made. The Contractor shall provide for an annual financial audit acceptable to the J\gency 
for any expenditure o f state-awarded funds made by the Contractor. Such audit shall include 
management letters and audit recommendations. T11e Contractor shall comply with federal and state 
single audit standards as applicable. 

(b) 111e Contractor shall make alJ of its and the Contractor Parties' Records available at all reasonable hours 
for audit and inspection by tl1e State, illcludll1g, but not limited to, the Agency, the Connecticut 
Auditors of Public Accounts, Attomey General and State's Attorney and their respective agents. 
Reguests for any audit or illspection shall be in writing, at least ten (10) days prior to the requested date. 
All audits and inspections shall be at the requester's expense. 'll1e State may request an audit or 
inspection at any tillle during t11e Contract tenn and for three (3) years after Termination, Cancellation 
or Expiration o f t11e Contract. The Contractor shall cooperate fully with the State and its agents i11 
connection with an audi t or illspection. Following any audit or inspection, the State may conduct and 
tl1e Contractor shall cooperate with an exit conference. 

(c) For purposes of this subsection as it relates to State grants, tl1e word "Contractor" shall be read to 
mean "nonstate entity," as that term is defined ill C.G.S. § 4-230. 

(d) The Contractor must illcorporate tlus section verbatim illto any Contract it enters into witl1 any 
subcontractor providing services under tlus Contract. 

6. Related Party Transactions. T he Contractor shall report alJ related party transactions, as defined in tlus 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of tlus 
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Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to directly or indirectly exercise influence or control. ''Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are not lin1ited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household fun1ishings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional services as well as for materials, supplies and 
other services purchased by the Contractor or Contractor Party. 

7. Suspension or Debannent. In addition to the representations and requirements set forth in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in tl1e adnunistration of federal or 
state f·unds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

(2) within a three year period preceding the effective date of this Contract, have not been convicted 
or had a civil judgment rendered against tl1em for commission of fraud or a criminal offense in 
connection witl1 obtaining, attempting to obtain or perforn1ing a public (federal, state or local) 
transac6on or contract under a public transaction; for violation of federal or state antitrust 
statutes or comn1ission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements or receiving stolen property; 

(3) Are not presently indicted for or otherwise crin1inally or civilly charged by a governmental entity 
(federal, state or local) with commission of any of the above offenses; and 

(4) I I ave not within a three year period preceding the effective date of this Contract had one or 
more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be in1mediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working rclationsl1ip between the 
Contractor and tl1e Agency in the perfonnance and adnunistration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part J 
of tlus Contract. Absent compliance with this requirement, nq Contractor Party may be used or expense 
paid under this Contract unless expressly oilierwise provided in Part I of tills Contract. No Contractor Party 
shall acquire any direct right of payment from the Agency by virtue of this section or any otl1er section of 
tlus Contract. 'll1e use of Contractor Parties shall not relieve the Contractor of any responsibility or liability 
under tlus Contract. The Contractor shall make available copies of all subcontracts to the Agency upon 
request. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an 
independent capacity and not as o fficers or employees of tJ1e state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall inderrmify, defend and hold hannless tl1e state of Connecticut and its officers, 
representatives, agents, servants, employees, successors and assigns from and agains t any and all: 
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(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
commission or omission (collectively the "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and otl1er 
professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or tl1e 
Con tract. The Contractor shall use counsel reasonably acceptable to the State in can-ying out its 
indemnification and hold-harmless obligations under this Contract. The Contractor's 
obligations under tlus section to indemnify, defend and hold harmless against Claims includes 
Clain1s concerning confidentiality of any part of or all of tl1e bid or any records, and intellectual 
property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted 
compositions, secret processes, patented or unpatented inventions, articles o r appllances 
furnished or used in tl1e performance of the Contract. 

(b) The Contractor shall rein1burse the State for any and all damages to tl1e real or personal property of 
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the 
Contractor reasonable notice of any such Claims. 

(c) The Contractor's duties under this Section shall remain fully in effect and binding in accordance with 
the terms and conditions of the Contract, without being lessened or compromised in any way, even 
where tl1e Contractor is alleged or is found to have merely contributed in part to the Acts giving rise 
to the Claims and/ or where the State is alleged or is found to have contributed to the Acts giving rise 
to the Claims. · 

(d) The Contractor shall can-y and maintain at all times during tl1e term of the Contract, and during tl1e 
time that any sections survive the term of the Contract, sufficient general !lability insurance to satisfy 
its obligations under this Contract. T he Contractor shall name the State as an additional insured on 
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the 
Contract. The Contractor shall not begin performance until the delivery of the policy to the Agency. 

(e) The rights provided in tlus section for the benefit of the State shall encompass the recovery of 
attorneys' and other professionals' fees expended in pursuing a Claim against a tlilld parly. 

(f) This section s hall sunrive the Termination, Cancellation or Expiration of the Contract, and shall not 
be linuted by reason of any insurance coverage. 

12. Insurance. Before commencing performance, tbe Agency may reguire the Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency reguirements, the Contractor 
shall obtain and maintain tl1e foll owing insurance coverage at its own cost and expense for the dura tion of 
tl1e Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, 
personal injm-y and property damage. Coverage shall include Premises and Operations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Propert·y 
Damage coverage. If a general aggregate is used, tl1e general aggregate limit shall apply separately to 
the services to be performed under this Contract or tl1e general aggregate limit shall be twice the 
occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage 
extends to owned, lilled and non-owned automobiles. If tl1e vendor/ contractor does not own an 
automobile, but one is used in tl1e execution of tlus Contract, tl1en only hired and non-owned 
coverage is reguired. lf a vehicle is not used in the execution of tlus Contract then automobile 
coverage is not reguired. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 
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(d) \XIorkers' Compensation and Employers Liability. Statutory coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability with 
minimum limits of $100,000 each accident, $500,000 Disease - Policy l.imit, $100,000 each employee. 

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both 
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and 
it shall be, governed by the laws and court decisions of the State of Connecticut, without gi'ring effect 
to its principles of conflicts of laws. To the extent that any i.nununities provided by federal law or the 
laws of the State of Connecticut do not bar an action against the State, and to tl1e extent tl1at these 
courts are courts of competent jurisdiction, for the purpose of venue, the complaint shall be made 
returnable to tl1e Judicial District of Hartford only or shall be brought in the United States District 
Court for the District of Connecticut only, and shall not be transferred to any other court, provided, 
however, that nothing here constitutes a waiver or compromise of tl1e sovereign inmmnity of the State 
of Connecticut. T11e Contractor waives any objection which it may now have or will have to the laying 
of venue of any Claims in any forum and further irrevocably submits to such jurisdiction in any suit, 
action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the 
Agency Head or his/her designee whose decision shall be final, subject to any rights tl1e Contractor 
may have pursuant to state law. In appealing a dispute to tl1e Agency Head pursuant to this section, 
the Contractor shall be afforded an opportunity to be heard and to offer e~ridence in support o f its 
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently 
with the performance of the Contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any clain1 against the 
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut 
General Statutes (Claims Against tl1e State) and tl1e Contractor further agrees not to initiate legal 
proceedings, except as authorized by that Chapter, .in any state or federal court in addition to or in 
lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with 
all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in t.l1is Contract. The Agency shall notify the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which tl1c 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, stJtte and federal licensing, zoning, building, healt.l1, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal autl10rities. Unless o t.l1erwise 
provided by law, t.l1e Contractor is not relieved of compliance willie formally contesting t.l1e autl1or:ity to 
require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with 
respect to the provision of Services as described in Part I of tlus Contract;·and 
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(c) adhere to all contractual sections ensmi.ng the confidentiality of all Records that the Contractor has 
access to and arc exempt from disclosure under the State's Freedom of Information Act or other 
applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic 
information necessaty to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as tJ1e Agency requests as required by tJus Contract. 

17. D elinquent Reports. The Contractor shall subn1it required reports by tJ1e designated due dates as 
identified in tJus Contract. After notice to tJ1e Contractor and an opportunity for a meeting with an Agency 
representative, the Agency reserves ilie xight to witJ1hold payments for services perfonned under tlus 
Contract if the Agency has not received acceptable pmgress report~, expendituxe xeports, refunds, and/ or 
audits as required by tJus Contract m previous contracts for sinlliax or equivalent setvices ilie Contractor has 
entered into with the Agency. 'l11is sectjon shall sunrive any Temunation of tl1e Contract or the Expiration 
of its tenn. 

18. Record Keeping and Access. 'l11e Contractor shall mruntain books, Records, documents, program and 
inilividual service records and othex evidence of its accounting and billing procedures and practices which 
sufficiently and properly reflect all direct and inilirect costs of any nature i.ncuned in tJ1e perf01mance of tl1is 
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
authorized employees or agents of the State or, where applicable, federal agencies. The Contractor shall 
retain all such Records conceming this Contract fm a period of three (3) years aftex the completion and · 
submission to tl1e State of tl1e Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Personal Information Breach any and all Personal Information wluch they come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance with current industry standards. 
http://www.ct.gov/doil/cwp/view.asp?a= 1245&q=253968http://WW'.:v.ct.gov/doitlcwp/view.asp?a 
= 124 5&q=253 968 

(b) Each Contractor or Contractm Party shall implement and maintain a compxehensive data security 
program for ilie protection of Personal Information. 'l11e safeguards contained in such program shall 
be consistent witl1 and comply witJ1 the safeguards for protection of Personal Infonnat:ion, and 
infonnat:ion of a sinlliar character, as set forili in all applicable federal and state law and written policy 
of the Department or State concerning the confidentjality of Personal lnfonnation. Such data-security 
pmgram shall include, but not be linuted to, the following: 

(1) A security policy for employees xelated to ilie storage, access and transportation of data contaitling 
Personal Infom1ation; 

(2) Reasonable restrictions on access to xecords containing Personal Information, includi.ng access to 
any locked storage where such records are kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Cxeating secure access controls to Personal Information, including but not linuted to passwords; 

and 
(5) Encrypting of Personal Information that is stored on laptops, portable devices or being 

transmitted electronically. 

(c) The Contractor and Contractm Parties shall notify ilie Departmen t and the Connecticut Office of 
ilie Attorney General as soon as practical, but no later tJ1an twenty-four (24) hours, after they 
become aware of or suspect that any Personal Information which Contractor or Contractor Parties 
possess or control has been subject to a Personal Information Breach. If a Personal Inf01mation 
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Breach has occurred, the Contractor shall, within three (3) business days after the notifica6on, 
present a credit monitoring and protection plan to the Commissioner of Administrative Senrices, the 
Department and the Connecticut Office of the Attorney General, for review and approval. Such 
credit monitoring or protection plan shall be made available by the Contractor at its own cost and 
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or 
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting 
one (1) security freeze per credit file pursuant to Connecticut General Statutes§ 36a-701a. Such 
credit monitoring or protection plans shall be approved by the State in accordance with this Section 
and shall cover a length of time commensurate with the circumstances of the Personal Information 
Breach. The Contractors' costs and expenses for the credit monitoring and protection plan shall not 
be recoverable from rl1e Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall incorporate the.reguirements of tl1is Section in all subcontracts reguiring each 
Contractor Party to safeguard Personal Information in the same manner as provided for in this 
Section. 

(e) Notlung in this Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIP AA or the provisions of this Contract concerning the obligations of ilie Contractor 
as a Business Associate of tl1e Department. 

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall teguire that all Contractor Parties, as appropriate, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractor Parties that nught reasonably be 
expected to materially adversely affect their businesses, operations, assets, properties, financial 
stability, business prospects or ability to perform fully under the Contract, no later than ten (1 0) days 
after becoming aware or after they should have become aware of any such Claims. Disclosure shall 
be in writing. 

(b) The Contractor shall provide written Notice to tl1e Agency of any final decision by any tribunal or state 
or federal agency or court which is adverse to the Contractor or which results in a settlement, 
compromise or claim or agreement of any kind for any action or proceeding brought against tl1e 
Contractor or its employee or agent under tl1e Americans wirl1 Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Govemor 1l1omas ]. Meskill and any 
otl1er requirements of federal or state law concenling equal employment opportunities o r 
nondiscriminatory practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the 
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise 
or waiver by tl1e State of any rights or defenses o f any in11nunities provided by Federal law or the laws of 
the State of Connecticut to t11e State or any of its officers and employees, wluch they may have had, now 
have or will have witl1 respect to all matters arising out of the Contract. To the extent that this Section 
conflicts with any other Section, tl1is Section shall govem. 

D. Changes to the Contract, Termination, Cancellation and Expiration. 

1. Contract An1endment. 

(a) No amendment to or modification or o tl1er alteration of tlus Contract shall be valid or binding upon 
the parties unless made in writing, sign~d by the parties and, if applicable, approved by the OAG. 

(b) 1l1e Agency may amend dus Contract to reduce tl1e contracted amount of compensation if: 
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(1) the total amount budgeted by the State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to d1e 
Contractor. \Xlithin twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and d1e 
Agency shall negotiate the in1plementation of the reduction of compensation unless the parties mutually 
agree that such negotiations would be futile. If the parties fail to negotiate an in1plcmentation schedule, 
tl1en the Agency may tenninate tl1e Contract effective no earlier than SL"-ty (60) Days from the date that 
the Contractor receives written notification of Termination and the date that work under tl1is Contract 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify tl1e Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's cmporate status, including merger, acquisition, transfer of assets, and any change in 
fiduciary responsibility; 

(2) no later than ten (1 0) days from the effective date of any change in: 

(A) its certificate of incoqJoration or other organizational document; 

(n) more than a controlling interest in tl1e ownership of the Contractor; or 

(C) tl1e individual(s) in charge of the performance. 

(b) No such change shall relieve tl1e Contractor of any responsibility for the accuracy and completeness 
of the performance. The Agency, after receiving wri tten Notice from tl1e Contractor of any such 
change, may require such contracts, releases and od1er instruments evidencing, to the Agency's 
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full, for all work 
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency 
in accordance with the terms of the Agency's written request. The Agency may also require, and the 
Contractor shall deliver, a fmancial statement showing d1at solvency of the Contractor is maintained. 
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation 
to perform under the Con tract; the surviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until perfom1ance is fully completed. 

(c) Assignment. T he Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without the prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whetl1er to consent to such assignment. 

(2) The Agency shall notify tl1e Contractor of its decision no later than forty-five (45) Days from 
the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made "~thout d1e Agency's consent and deem such 
assignment to be in violation of tlus Section and to be in Breach of t11e Contract. Any cancellation 
of this Contract by the Agency for a Breach shall be -...vit11out prejudice to the Agency's or tl1e 
State's rights or possible claims against the Contractor. 
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3. Breach. 

(a) If either party Breaches this Contract in any respect, the non~breaching part;' shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
within ten (10) Days from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modi£)' the ten (1 0) day cure period in the notice of Breach. The 
right to cure period shall be extended if the non-breaching party is satisfied that the breaching party 
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured 
within the right to cure p eriod. The Notice may include an effective Contract cancellation date if the 
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in 
writing prior to the cancellation date, no further action shall be required of any party to effect the 
cancellation as o f the stated date. If the notice does not set forth an effective Contract cancellation 
date, then the non-breaching party may cancel the Contract by giving the breaching party no less 
than twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided 
tha t the J\gency notifies the Contractor in writing prior to the date that the payment would have 
been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) pem1anentiy discontinue part of the Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure continued 
performance under the Contract until such time as the contractual Breach has been corrected to 
ti1e satisfaction o f ti1e i\ gency; 

(5) require ti1at contract funding be used to enter into a subcontract witi1 a person or persons 
designated by ti1e Agency in order to bring the program into contractual compliance; 

(6) take such other actions of any nal"tire whatsoever as may be deemed appropriate for the best 
interests of the State or the program(s) provided under this Contract or both; or 

(7) any combination of ti1e above actions. 

(c) 111e Contractor shall retum all unexpended funds to the Agency no later ti1an tiurty (30) calendar days 
after ti1c Contractor receives a demand from ti1e Agency. 

(d) In addition to ti1e tights and remedies granted to ti1e Agency by this Contract, tile Agency shalJ have all 
o ther rights and remedies granted to it by law in the even t of Breach of or default by the Contractor 
under the tenns of this Contract. 

(e) The action of the Agency shall be considered final. If at any step in t:lus process ti1e Contractor fails to 
comply witi1 t:l1e procedure and, as applicable, ti1e mul"tlally agreed plan of correction, the Agency may 
proceed with Breach remedies as listed under tlus section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any o t:l1er or subsequent Breach. All remedies afforded in the 
Contract shalJ be taken and constmed as cumulative, that is, in addition to every other remedy provided in 
the Contract or at law or in equity. A party's failure to insist on strict perfom1ance of any section of ti1e 
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Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the heal th and welfare of the Clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the 
Contract without prior notice and take any action that it deems to be necessary or appropriate for the benefi t 
of the Clients. "ll1e Agency shall notify d1e Contractor of the specific reasons for taking such action in 
writing within five (5) Days of inunediate suspension. Within five (5) Days o f receipt of dus notice, the 
Contractor may request in writing a meeting wirl1 the Agency Head or designee. Any such meeting shall be 
held within five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At 
rl1e meeting, rl1e Contractor shall be given an opportunity to present information on why rl1e Agency's 
actions should be reversed or modified. Wicl1in five (5) Days of such meeting, cl1e Agency shall notify rl1e 
Contractor in writing of Ius/her decision upholding, reversing or modifying the action of the Agency head or 
designee. Tlus action of the Agency head or designee shall be considered fmal. 

6. Ending the Contractual R elationship. 

(a) 'll1is Contract shall remain in full force and effect for the duration of its entire term or until such time 
as it is terminated earlier by either party or cancelled. Either party may terminate dus contract by 
providing at least si.,t:y (60) days prior written notice pursuant to rl1e Notice requirements of tlus 
Contract. 

(b) The Agency may immediately terminate the Conu·act in whole or in part whenever dle Agency makes 
a determination that such termination is in rl1 e best interest of the State. Notwid1standing Section 
D.2, rl1e Agency may immediately terminate or cancel tlus Contract in the event that cl1e Contractor 
or any subcontractors becomes fmancially unstable to the poin t of dlreatctll.ng its ability to conduct 
the services required under tJ1is Contract, ceases to conduct business in the normal course, makes a 
general assignment for rl1c benefit of creditors, suffers or permits the appointment of a receiver for 
its business or its assets. 

(c) T he Agency shall notify d1e Contractor in writing ofTermination pursuant to subsection (b) above, 
which shall specify the effective date o f termination and rl1c extent to which the Contractor must 
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance 
with the Notice provision contained on page 1 of this Contract. Upon receiving d1c Notice from the 
Agency, rl1e Contractor shall immediately discontinue all Servic<;s affected in accordance wi tl1 rl1e 
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to 
the Agency all Records as deftned in Section A.14, unless otherwise instructed by rl1e Agency in writing, 
and take all actions rl1at arc necessary or appropriate, or that d1e Agency may reasonably direct, for rl1e 
protection of Clients and preservation of any and all property. Such Records are deemed to be the 
property of tl1e Agency and the Contractor shall deliver rl1em to rl1c Agency no later than dill!:)' (30) 
days after tl1e Termin ation of rl1e Contract or fifteen (15) days after the Contractor receives a written 
request from rl1c Agency for tl1e specified records wluchever is less. 'l11e Contractor shall deliver d10se 
Records d1at exist in electronic, magnetic or ocl1er intangible form in a non-proprietJu-y fo11nat, such ·as, 
but not linuted to ASCII or .TXT. 

(d) 'l l1e Agency may ternlinate d1e Contract at any time without prior notice when d1e funding for rl1e 
Contract is no longer available. 

(e) The Contractor shall deliver to cl1e Agency any deposits, prior payment, advance payment or down 
payment if rl1e Contract is ternll.natcd by either part)' or cancelled within dill!:)' (30) days after receiving 
demand from d1e Agency. The Contractor shall return to ilie Agency any funds not expended in 
accordance wirl1 rl1e tetms and conditions of the Contract and, if the Contractor fails to do so upon 
demand, dle Agency may recoup said funds from any future payments owing m1dcr this Contr act or 
any orl1er contract between the State and cl1e Contractor. Allowable costs, as detailed in audit findings, 
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incurred until the date o f termination or cancellation for operation or transition of program(s) under 
this Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If tlus Contract is tenninated for any reason, cancelled or it expires in accordance with its tenn, tl1e 
Contractor shall do and perform all things which the Agency detennines to be necessary or appropriate 
to assist in the orderly transfer of Clients served under tlus Contract and shall assist in tl1e orderly 
cessation of Services it performs under tlus Contract. In order to complete such transfer and wind · 
down tl1e performance, and only to the extent necessary or appropriate, if such activities are expected 
to take place beyond tl1e stated end of tl1e Contract term tl1en tl1e Contract shall be deemed to have 
been automatically extended by tl1e mutual consent of tl1e parties prior to its expiration witl1out any 
affirmative act of either party, including executing an amendment to tl1c Contract to extend the term, 
but only until tl1e transfer and wincling down are complete. 

(b) If tl1is Contract is terminated, cancelled or not renewed, tl1e Contractor shall return to the Agency 
any equipment, deposits or down payments made or purchased with start-up funds or other funds 
specifically designated for such purpose under tlus Contract in accordance with the written 
instructions from the Agency in accordance with the Notice provision of this Contract. \Xlritten 
instmctions shall include, but not be limited to, a description of the equipment to be returned, where 
tl1e equipment shall be returned to and who is responsible to pay for the delivery/ slupping costs. 
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall 
affect the returns to the Agency no later than si."Xty (60) days from the date tl1at the Contractor 
receives Notice. 

E. Statutory and Regulatory Compliance. 

1. Health Insurance Portability and Accountability Act of 1996. 

(a) If tl1e Contactor is a Business Associate under the requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("I-llP AA"), the Contractor must comply with all terms 
and conditions of this Section of tl1e Contract. If rile Contractor is not a Business Associate under 
HIP AA, this Section of the Contract does not apply to tl1e Contractor for tl1is Contract. 

(b) T he Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clien ts who receive, services under the Contract in accordance witl1 all 
applicable federal and state law regarding confidentiality, which includes but is not limited to 
HIPAA, more specifically with tl1e Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, 
subparts A, C, and E; and 

(c) The Sta te of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered 
entity" as that te11n is defined in 45 C.F.R. § 160.1 03; and 

(d) The Contractor, on behalf of tl1e Agency, performs functions that involve tl1e use or disclosure of 
"individually identifiable health information," as that tenn is defined in 45 C.F.R. § 160.1 03; and 

(e) The Contractor is a "business associate" of tl1e Agency, as that term is defined in 45 C. FR. 
§ 160.1 03; and 

(f) The Contractor and the Agency agree to tbe following in order to secure compliance witl1 the 
HIP AA, rile requirements of SubtitleD of tl1e Health Information Technology for Economic and 
Clinical Health Act ("I-UTECH Act"), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically 
witl1 tl1e Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E. 

(g) Definitions 
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(1) "Breach" shall have the same mean.i.ng as tl1e tennis defined in section 13400 of the HITECI I 
Act (42 UOS.C. § 17921(1)). 

(2) "Business Associate" shall mean tl1e Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of tllis 
Contract. 

(4) "Designated Record Set" shall have the same mean.i.ng as the term "designated record set" in 45 
C.FR. § 164.501. 

(5) "Electronic Health Record" shall have the same mean.i.ng as the tennis defined in section 13400 
of the HITECH Act (42 U.S.C. § 17921(5)). 

(6) "Individual" shall have the same meaning as tl1e tem1 "individual" in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defmed in 45 C.F.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of JndividuaiJy Identifiable Healtl1 
Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or "PHI'' shall have the same meaning as the term "protected 
health information" in 45 C.P.R.§ 160.103, limited to information created or received by the 
Business Associate from or on behalf of the Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the term "required by law" in 45 C.F.R. 
§ 164.103. 

(10) "Secretary" shall mean d1e Secretary of tl1e Department of Healtl1 and Human Services or Ius 
designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent" in 45 C.F.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIP AA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.F.R. 
§ 164.304. 

(14) "Se~urity Rule" shall mean tl1e Security Standards for the Protection of Electronic Protected 
Healtl1 Infonnation at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected healtl1 information" shall have tl1c same meaning as the tem1 as defmed 
in section 13402Q1)(1)(A) of HITECI-I. Act. (42 U.S.C. §17932(h)(1)(A)) . 

Q1) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose"PHI otl1er than as pernlitted or required by tlus 
Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI 
other than as provided for in tllls Section of the Contract. 

(3) Business Associa te agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
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protected health information d1at it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a use or disclosure of PI-li by Business Associate in violation of 
dus Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not 
provided for by d1is Section of d1e Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure d1at any agent, including a subcontractor, to whom it 
provides PHl received from, or created or received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions and conditions d1at apply through dus Section of 
the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees to provide access, at d1e request of the Covered Entity, and in the 
time and manner agreed to by the parties, to P~-II in a Designated Record Set, to Covered Entity 
or, as directed by Covered Entity, to an Individual in order to meet the requirements under 45 
C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the 
Covered Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to d1e use and disclosure of PI-li received from, or created or 
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to 
the Secretary in a time and manner agreed to by the parties or designated by the Secretary, for 
purposes of the Secretary determining Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for 
an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 
of the HITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the 
parties, information collected in accordance with subsection Q1)(10) of tlus Section of the 
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting 
of disclosures of PHI in accordance with 45 C.P.R. § 164.528 and section 13405 of d1e 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at tl1c Covered En6ty's direcdon to provide an accounting of disclosures of 
PHI direcdy to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of tl1e 
HITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply witl1 any state or federal law that is more stringent than the 
Privacy Rule. 

(13) Business Associate agrees to comply wid1 ilie requirements of the HITECH Act relating to 
privacy and security tl1at are applicable to d1e Covered Entity and with d1e requirements of 45 
C.FR. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests iliat the Business Associate 

(A) restrict disclosures of PJ II; 
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(B) provide an accoun6ng of disclosures of the individual's PHI; or 

(C) provide a copy of the individual 's PHI in an electronic health record, 

(D) the Business Associate agrees to notify the covered en tity, in writing, within five (5) 
business days of the request. 

(15) Business Associate agrees that'it shall not, directly or indirectly, receive any remuneration in 
exchange for PHI of an individual without 

(A) the written approval of the covered entity, unless receipt of remunera6on in exchange for 
PHI is expressly authorized by tlus Contract and 

(B) the valid authorizarjon of the individual, except for the purposes provided under section 
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in the Event of a Breach, 

(A) The Business Associate agrees that, following the discovery of a breach of unsecured 
protected health in formation, it shall notify the Covered Entity of such breach in 
accordance with the requirements o f section 13402 of HITECH (42 U.S.C. § 17932(b)) 
and tllis Section o f the Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered Entity 
without unreasonable delay, and in no case later than 30 days after the breach is discovered 
by the Business Associate, except as otherwise instructed in wri ting by a law enforcement 
official pursuant to section 13402(g) of HlTECJ I (42 U.S. C. § 17932(g)). A breach is 
considered discovered as of the first day on wruch it is, or reasonably should have been, 
known to the Business Associate. T he notification shall include the identification and last 
known address, phone number and email address of each individual (or the next of kin of 
the individual if tl1e individual is deceased) whose unsecured protected health infonna tion 
has been, or is reasonably believed by tl1e Business Associate to have been, accessed, 
acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in the notification to the Covered En tity at least 
the following information: 

1. A brief description o f what happened, including the date of the breach and the da te of 
the discovery of cl1e breach, if known. 

2. A description of tl1e types of unsecured protected health infonn ation tlJ.at were 
involved in the breach (such as full name, Social Security number, date of birtl1, home 
address, account number, or disability code). 

3. The steps the Business Associate recommends that individuals take to protect 
iliemselves from potential harm resulting from tl1e breach. 

4. A detailed description of what the Business Associate is doing to investigate ilie 
breach, to mitigate losses, and to protect against any furtl1er breaches. 

5. \Vhether a law enforcement official has advised eicl1er verbally or in writing the 
Business Associate that he or she has determined that notification or notice to 
individuals or tl1e posting required under section 13402 of the I JTTECH Act would 
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impede a criminal investigation or cause damage to national security and; if so, include 
contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have established procedures 
to ensure that individuals informed by the Covered Entity of a breach by the Business 
Associate have the opportunity to ask questjons and contact the Business Associate for 
additional information regarding the breach. Such procedures shall include a toll- free 
telephone number, an e-mail address, a posting on its \'>;feb site or a postal address. !<or 
breaches involving ten or more individuals whose contact information is insufficient or out 
of date lo allow written notification under 45 C.F.R. § 164.404(d)(1)(i), the Business 
Associate shall notify the Covered Entity of such persons and maintain a toll-free 
telephone number for ninety (90) days after said notification is sent to the Covered Entity. 
Business Associate agrees to include in the notification of a breach by the Business 
Associate to the Covered Entity, a written description of the procedures that have been 
established to meet these requirements. Costs of such contact procedures will be borne by 
the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including evidence 
demonstrating the necessity of a delay in notification to the Covered Entity. 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or 
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the Privacy Rule if done by Covered Entity or the minimum 
necessary policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate m ay use 
PHI for the proper management and administration of Business Associate or to carry out 
the legal responsibilities of Business Associate. . 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may 
disclose PHI for tl1e proper management and administration of Business Associate, 
provided that disclosures are Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for the purpose for 
which it was disclosed to the person, and the person notifies Business Associate of any 
instances of which it is aware in which the confiden6ality of the infonnation has been 
breached. 

(C) E xcept as otherwise limited in this Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

G) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such 
limitation may affect Business Associate's use or disclosure of PHI. 
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(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

(3) Covered Entity shall noti fy Business Associate of any restriction to the use or disclosure of PHI 
that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that 
such restriction may affect Business Associate's use or disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use 
or disclose PHI in any mariner that wou ld not be permissible under the Privacy Rule if done by the 
Covered E ntity, except that Business Associate may use and disclose PHI for data aggregation, and 
management and administra6ve activities of Business Associate, as permitted under this Sec6on o f 
the Contract. 

0) Term and Termina6on. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision 
01)(lO) of this Section of the Contract is provided to the Covered Entity and all of the PHI 
provided by Covered Entity to Business Associate, or created or received by Business Associate 
on behalf of Covered Entity, is destroyed or returned to Covered E ntity, or, if it is infeasible to 
return or destroy PHI, protections arc extended to such information, in accordance with the 
termination provisions in this Sec6on. . 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered E ntity shall either: 

(1\) Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate the Contract if Business Associate does not cure the breach or end the violation 
within the time specified by the Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material term of 
this Section of the Contract and cure is not possible; or 

(C) lf neither tenninat.ion nor cure is feasible, Covered Entity shall report the violation to t·he 
Secretary. 

(3) Effect ofTcrmination. 

(A) Except as provided in 0)(2) of tllis Section of tl1e Contract, upon termination o f tJ1is 
Contract, for any reason, Business Associate shall return or destroy all PHI received 
from Covered Entity, or created or received by Business Associate on behalf of 
Covered Entity. Business Associate shall also provide tl1e information colJected in 
accordance with section 01)(10) of tllis Section of the Contract to the Covered Entity 
within ten business days of the notice of ternlination. T llis section shall apply to PHI 
that is in the possession of subcontractors or agents of Business Associate. Business 
Associate shaiJ retain no copies of the PI-ll. 

(B) In tl1e event that Business Associate detennines tl1at returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make retum or destruction infeasible. Upon documentation by Business 
Associate that return or destmction of PHI is infeasible, Business Associate shall extend 
tl1e protections of tllis Section of tl1e Contract to such PJ II and limit furtl1er uses and 
disclosures of PHI to those purposes that make return or destllJction infeasible, for as 
long as Business Associate maintains such PHI. Infeasibil ity of tl1e return or 
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destmction of PHl includes, but is not lirnited to, requirements under state or federal 
law that the Business Associate maintains or preserves the PHI or copies thereof. 

(m) 1\.fiscellaneous Sections. 

(1) Regulatory References. A reference in tlus Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendmen t. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessa11' for Covered Entity to comply with requirements of 
the Privacy Rule and the H ealth Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessary to 
in1plement and comply with the Privacy Standard. Any ambiguity in rl1is Section of the 
Contract shall be resolved in favor of a meaning that complies, and is .consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Enti ty makes no warranty or representation that compliance with this 
Section of the Contrac t will be adequate or satisfactmy for Business Associate's own pmposes. 
Covered E ntity shall not be liable to Business Associate for any claim, civil or cri.rninal penalty, 
loss or damage related to or arising from th e unaud10rized usc or disclosure of PHI by Business 
Associate or any o f its officers, directors, employees, contractors or agents, or any tlllid party to 
whom Business Associate has uisclosed PHI contrary to th e sections of this Contract or 
applicable law. Business Associate is solely responsible for all decisions made, and actions 
taken, by Business Associate regarding the safeguarding, use and disclosure of Pili within its 
possession, custody or control. 

(7) Indemnification. T he Business Associate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, flnes, assessments, penalties, awards 
and any statutOl) ' damages that may be imposed or assessed pursuant to J IIPAA, as amended or 
the H ITECH Act, including, without limitation, attorney's fees, expert witness fees, costs of 
investigation, litigation or dispute resolution, and costs awarded thcrcunuer, relating to or arising 
out of any violation by the Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under d1is section of 
the contract, under HIP AA, the HITECH Act, the Privacy Rule and the Security Rule. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans 
with Disabilities Act of 1990 Q1ttp://www.ada.gov[) as amended from time to time ("Act") to the extent 
applicable, during the term of tl1e Contract. The Agency may cancel or terminate tlus Contract if the 
Contractor fails to comply witl1 the Act. 111e Contractor represents that it is fanUliar ·witl1 the terms of tlus 
Act and tlnt it is in compliance witl1 tl1e law. Th e Contractor warrants that it shall hold the State harmless 
from any liability wluch may be imposed upon tl1e state as a result of any failure of the Contractor to be in 
compliance witl1 this Act. As applicable, tl1e Contractor shall comply with section 504 of tl1e Federal 
Rehabilitation Act of 1973, as amended from time to time, 29 U.S. C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people with disabilities. 
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3. Utilization of Minority Business E nterprises. The Contractor shall perform under this Contract in 
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this 
policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to 
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to 
determine d1e number and types of positions to which dus Section shall apply. 

5. N on-discrimination. 

(a) For purposes of this Section, the following terms are defined as follows: 

(1) "Commission" means d1e Commission on Hwnan Rights and Opportuni ties; 
(2) "Contract" and "contract" include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns o f the Contractor or 

contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether or not d1at gender-related identi ty, appearance or behavior is different from 
that traditionally associated wid1 the person's physiology or assigned sex at birth, which gender­
related identity can be shown by providing evidence including, but not linuted to, medical 
history, care or treatment of the gender-related identity, consistent and uniform assertion of the 
gender-related identity or any od1er evidence that the gender-related identity is sincerely held, 
part of a person's core identity or not being asser ted for an im proper purpose. 

(5) "good faith" means that degree of diligence which a reasonable person would exercise in d1e 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be linuted to, those reasonable initial efforts necessary 
to comply with statutory or regulatory requirements and additional or substituted efforts when it 
is determined that such illitial efforts will not be sufficient to comply with such regui.remcnts; 

(7) "marital status" means being single, married as recogni7.ed by d1e State of Connecticut, 
widowed, separated or divorced; 

(8) "mental disabili ty" means one or more mental disorders, as defmed in the most recent edition of 
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", 
or a record of or regarding a person as having one or more such disorders; 

(9) "nunority business enterprise" means any small contractor or supplier of materials fifty-one 
percent or more of the capital stock, if any, or assets of wluch is owned by a person or persons: 
(1) who are active in d1e daily affairs of the enterprise, (2) who have the power to direct the 
management and policies of the enterprise, and (3) who are members of a minority, as such 
term is defined in subsection (a) of Connecticut General Statutes§ 32-9n; and 

(10) "public works cot1tract" means any agreement between any individual, firm or corporation and 
d1e State or any political subdivision of the State o d1er d1an a municipality for consttuction, 
rehabilitation, conversion, extension, demolition or repair of a public building, lughway or other 
changes or improvements in real property, or wluch is financed in whole or in part by d1e State, 
including, but not limited to, matclling expenditures, grants, loans, insurance or guarantees. 

For pU1poses of tlus Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipalit~y, (2) a 
guasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any od1er sta te, including but not 
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 

(b) 
(1) The Contractor agrees and warrants that in the perfonnance of d1e Con tract such Contractor 

will not discriminate or pernlit discrinlination against any person or group of persons on the 
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grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such cli~ability prevents 
performance of the work involved, in any manner prohibited by the laws of the United States or 
of the State of Connecticut; and the Contractor fur ther agrees to take affmnative action to 
insure that applicants with job-related qualifications arc employed and that employees are 
treated when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancesuy, sex, gender identity or expression, mental retardation, mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf 
of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which the Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising the labor union or workers' representative of the Contractor's 
commitments under this section and to post copies of the notice in conspicuous places avai lable 
to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statu tes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to p ertinent books, records 
and. accounts, conceming the employment practices and procedures of the Contractor as relate 
to the provisions of this Section and Connecticut General Statutes§ 46a-56. ] f th e contract is a 
public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ minority business entetprises as subcontractors and suppliers of materials on such 
public works projects. 

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the 
following factors: T he Contractor's employment and subcontracting policies, pattems and practices; 
afflrmative advertising, recruitment and training; technical assistance activities and such oth er 
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the 
participation of minority business enteqJrises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. 

(c) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontra ctor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. T he Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut G eneral Sta tutes 
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litiga tion or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 
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(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the 
date o f this Con tract and as they may be adopted or amended from time to time during the term of 
this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants tha t in the perfom1ance of the Contract such Con tractor 

will not discriminate or permit discrinlination against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the 
State of Connecticut, and that employees arc treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human llights and Opportunities advising d1c labor union or workers' 
representative of the Contractor's commitments under dus section, and to post copies o f rl1c 
notice in conspicuous places available to employees and applicants for employment; 

(3) rl1c Contractor agrees to comply with each provision of d1is section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes§ 46a-56; 
and 

(4) the Contractor agrees to provide rl1e Commission on Human Rights and Opportunities wid1 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor which 
relate to rl1e provisions of tlus Section and Connecticut General Statutes § 46a-56. 

Q1) Th e Contractor shall include the provisions of the foregoing paragraph in every subcontract or 
purchase order entered in to in order to fulfill any obligation of a contract with the Sta te and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subconu·act or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Con tractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Comnussion, the Contractor may request 
the State o f Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and rl1e State may so enter. 

6. Freedom of Information. 

(a) Contractor acknowledges that the Agency m ust comply wid1 the I' reed om of Information Act, 
C.G.S. §§ 1-200 et seq. ("FOlA") which requires the disclosure of documents i.n rl1e possession of 
rl1e State upon request of any citizen, unless rl1e content of the document falls \\~ thin certain 
categories of exemptio n, as defined by C.G.S. § 1-210(b). 

(b) Governmental Function. In accordance wirl1 C.G.S. § 1-218, if the amount of this Contract exceeds 
two million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing 
a "governmental function", as those terms arc defmed in C.G.S. §§ 1-200(4) and (11), the Agency is 
entitled to receive a copy of the Records and files related to the Contractor's performance of the 
governmental function, wluch may be disclosed by the Agency pursuant to the FOIA. 

7. Whistleblov.ring. This Contract is subject to C.G.S. § 4-61dd if d1e amount of this Contract is a "large 
state contract" as that term is defined in C.G.S. § 4-61dd(h). In accordance wid1 dus statu te, if an o fficer, 
employee or appointing authority of the Contractor takes or threatens to take any personnel action against 
any employee of rl1e Con tractor in retaliation for such employee's disclosure of informacion to any 
employee of the Contracting state or guasi-public agency or d1e Auditors of Public Accounts or rl1c 
A ttorney General under subsection (a) of such statute, rl1e Contractor shall be liabl e for a civil penalty of 
not more d1an five rl1ousand dollars ($5,000) for each o ffense, up to a maximum of twenty per cent (201Yo) 
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of the value of tllis Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate and 
distinct offense. The State may reguest that the Attorney General bring a civil action in the Superior 
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In 
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall 
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place wllich is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. Tllis Contract is subject to Executive Order No. 3 of Govemor Thomas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor 
Thomas J. Meskill, promulgated Febmary 15, 1973, concerning the listing of employment openings; 
Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, concerning 
violence in the workplace. Tllis Contract may also be subject to Executive Order 7C of Governor M. Jodi 
RelJ, promulgated July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M. 
Jodi Rell, promulgated April 17,2006, concerning procurement of cleaning products and services, in 
accordance with their respective terms and conditions. All of these Executive orders are incorporated 
into and made a part of the Contract as if they had been fully set forth in it. At the Contractor's reguest, 
the Agency shall provide a copy of th ese Orders to the Contractor. 

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatory to this Contract expressly acknowledges receipt of the State Elections Enforcement 
Cornmission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced 
below: www.ct.gov/seec 
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qmsi-p~;btic ag~llcy or ~- botde:, o~ prillCipi!.l of~ bolder of a ·.-alid p;equ:ll:fic3tion cen:i.fkare, ;iull kuowiugly ;o!fm cc11uiimriou; from 
the state coutr&:tor's or p.rospe:-.:lit~~ rute: contrscro~s E:l!lploy~s or from a ;;ubconrracror or prmn:ua!s of:hc :.:.dJCoJ:rraao~" on bel:.ali of (i) 
:m explor.;.tcr;.- ~o::wuine~ or candidate colllllli~~ e..-ubli3!l.ed by a c~.udid:ne fur n"mill:ltiou or elemoll ro rae cffire of Gove-mor, 
Lieut~ll3lll C-Q\Hl.-or, AiT.om~y Geueral, Sbte C:c mpn"Ol!El", Secr~t3!}' ofl"llr Smt;; or S;a:e Trea.;urer, (li) l poliri.cal commini:i! ;~llihorized to 
:r:ulle counibmic:u:; or expenditmes to or form.~ ba'-£fu of such c~cmdatH, or (iii) n )'."\11;•" commiuEe. 

Sra;e collrr!!.non l!l!d prospecrir~ stare co!l.iT:mor; .we r-ec1uired 10 inf<mn t~Sr p-rin-:ipJ!s of~ :;.bon prohibirioc.>, ~; 3.J'plir:;:bl~, aud tile 
p-~:sib~ pe!ll!l~..s Jnd oili~ co::l5equ~ces of wy ,·iobri~:>ll rtereof. 

Colh-nlmtio!lE or sotidr;;.tions of collmbutio:l.S m.;de in ;.iolat.io~ of die a\:o;.-e pmh.i!::i.wlls !illY re~lll! in tl!.~ following d1ill'.!ld C!"ir.l!u:li 
:p:c:liries: 

(1\il pta~Jti.os-L'"p tv S2,0(•0 or twice C!e awow:t of ee prohibi:ed tonmlmrio>..!., wbiche•;e; is greJ:e-, apilm "- pril:.-dpal or:;: courroctor. 
Ally s":e comnctcr or pro;J-ecri;-e st3.1e cm:tracrcr wl:icb f:Uls ro ronY.e reao~:-IUb!e effuru ro ccmply 11itil rbe prolisiou; reqmn~ uolice to 
irs princip.;Us of~ probibirioos aud th~ J)O:lsibl~: con;eqtmu:es oflheir ;iolariou; m~.y al;o be subject to ci~il pellii:tis of up m Sl.0:•r• o: 
Twice rhe amounr of tl!.~ pmhibhr.d cc-nmomio.llS m.ade by tl!.~tr pric::ipals. 

Crimin.1l p.ahllti~~Ali)" lm.owi:l~ ~nd willful viol;tivn ofth~ proln"birioll is~ Ch;; D felony, which may ;ubj~a me ,; o::r;or to 
impmoWL~at of no: mor~ !hal! 5 ye=, or I!Ot wore th.:!:r. ~5,000 in fine>, cr borh. 

In the ca;e of~ ot.= corur,;,cro:, co:mibmious wad~ or ;olici-N :iu t"iolaticn of tbe s boYc prohibitions roay re:.ul; ill tile collnnct bcill~ 
·rc-ided. 

In !he c;.;se of a pro~8..<il·~ mre collrracror. coutribmiou; ma:E or ;-olicired ill \iclslio:t of tM a bon prohibition.; sl!91i result m ilie coutroa 
d~;cribed in ih~ !fat~ couaact solidratiol! "not being sw:.rded 1o the prospecli\·e !.tore collttnaor, Ull!ess me State Ele<ripm Ellfor=Eil!~t 
Collllllissjou d~t:~u~ thJt mit:i;.lting circru.mt~l!fe; e.~~.\ coucern.:=ng mch. tiol3:iou. 

Tne Sr.;.E shill! L--or amml my otl!.~ stJHe colla ~cr ro 31lj'ODE foUDd in \iol:uio~ of m~ ~bo;re pro!J.ibitio:lS fe-r a y>...riod of oae ye~.r Rfrer me 
el~cnou for which such courributiC>ll i; made or solicire<i, lULie» til~ Sme Elections Enforcem~ot C.o1ll!lliss~n daffillin~s thai qjti~ting 
drcnmsu!l.CS e.."'ti;r con .. :e.:.~ sudl \iolado::t. 

AMiriooal icfonrurion !!13)' be f:nu:-d on die 1\-ehnre of tli~ Stale Electiol!; Enfo~cE!llBli Commi5siou., wmr n :or•se~r. Oidi on fue fu~ 
To "l obby:isr'Comrrnor l..imita.ions . .., 
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-sme cou.rn.cro="meom; ~ pe=. t:m:s.i.u~r; ec.1ir; oo nollprolil org;mi..•<lriontl'.aJ eDI<..> i!lro ~ sr.m coucr~u. Suet re-;~:'1. btt-..ille:;; e:.irr c.r noJ!!l*ii1 
or~oo sh.il t.; de~d ;o t~ l. st1E cm:.l.mctm l<lllil D;;:;m.Jl:e;: tllity-fir;t of tte }'~1.r in wt.ich >11ch co~mct temilillito<; ... Sme cont:&eiD!~ O:>e-; nc;; 
m::ltd~ a m-"Jc.icipality or aey otiE' potitr:a.l ;uilmnsi~n of i'ne mE. inG'uding my ~tie> or illiocirtio:J; duly created by the l!I::Jc.iri?ality or rolirkal 
il.t-:,ci:iririo-n e;d·J.:;-]r:._.ly an~t fue.J..:Eel\o to fu:.·ther my }JU..'"P~;-e llU~.z~~ Cy :.t atu~~ or cr.?..rie.r. 011-~ em~oy~ in til: e7;~uth·2 01 ~2gir~:-.ri~.re b-:a.adl of 
!itlie got'2ID.!!lEt or a qtlli~pubtic ag~·~-, td:.:::!l:.a in fll~ d~.:Jf~;i o:~m:!a;tified .:E:o""\~ce ~zui fuJ o:- piut~lm..:., aed only b ;-,JCh pers~:.l''s cilp~ir:r· ili;, stJ.le 
Dr qw,i-p·.1bli·: ~~Eu:y o:qlOJ·,;.:. 

"'PPo>?ecti•:e ;;~!€ COEO!ilctor'' UJ£.m> a per;on, bnili.~> enrily a: ~c-:nrrofu o~on ;i:.!J (I) ;:W:ntir; ~ !'O'J")J:..;e io a sle cot:Jmrt ;olkitm:a:J lly rhe >tJf~ 
~stat~ 'E-mcy cr a qnt:i~pu~jc ?._g~cy. or?. [?rop:)S?J fn ~~c·n:~ [O ?: rcqt:.~t for 9ftr:;JC•-3ah by EE2 lt.!le. -! :E:tE !:fe::-y or l. qnasi-publ:.;: ~~y. until the 
cor.:ract h.!,; be>JJ -~?-J~:i i!.lto. or (ii) t.old> a n .li:i p;-eqo.llitwio:.~ certif.we i s'u~d or !he C'OI!IJ:li.;sio!ler o: Arill:iristr.lrh-.: Sero.-ices tm:i~ ;.;;:;i•K 4a-l VJ . 
... Pros.~ecci\ ·2 ~:~te cocnilct"r' .. d~ noi it.~lL"d~ a D!".Jcitbiilitv or acv oth~ ootiticill n..q,diviiion 'Of th! n.:ta. b-:.lu:ilil! at:T ~ina or ilfi~:iatiom d!.!h· 
cr<ol!eC.l>y tbe J:ll!.uidp.~liTy or >'olilicJ-1 s~.;'odhisian ~xcli.ts h·~ly am.Onp <~h!l!selve; To fu:-Jter ~ll}' !JU;7(Y;e authorizEd by ;r"nne o:r ct"'-:H, oc an ffi,ployff 
in 1t2 e~11i>.: w. ~~Jariv-= t.=l.llffi of s~;e fN'e!E!:et or a qtm:-pt1b:ic 3ge11cy, wt:.-11~a in rlte clmified c~;tr.da>;:ned le:vic;; ,'ffid ft:Jl ·o;- jlnrt-1~;, , ud 
ocly in ;:~ ch perso:!'; c~J.\l.city as1> mte or ~tlm-pubUc a~eu;;y employee. 

'W:.I!.dJ;..U of~ swe corr.Gcror c; FO;peGrr~ m;e con=•ror" m~; (I) .my bd:h.ic:Hl who is 1> member of the bo !I'Td of dh<t.:Jrs of. or t:.::; ~::~ o\\'ner>hip 
ir..;ere;! of :fi:\t: per Cali Ol' ClO~ in,~ Sil'ltt? CO.Di;;)GO:- {I[ p:mp~~Ve l~te ({liJIU}([{lf~ which£:; a busin~s ecti!y, E~C~:pt for iU! inci:n:d.i.1:o.lwbo is a n::.at=-~er of 
;b: to?Jd of dirECtn.:; of a :ln-:JJ:mfit orgnrJzatio:n, (ii) ;,n k.fu•idt:.ll who i; eq!oy;;:J by~ ;i~re ccol!ilctor or pr:»p«ri:·~ ;;ate co::~rr~::or. ~-:m·:!'. :; a 'bm~;; 
atity, a.; pP-:'id.e~:~ trt;'l~= i)f t:.."=;~Ul.ti'~ \:~-: pr:.:id.e-~l (ril) aninfuirlu.al w!Jo is L'le c.hief oen:j\·e ofiicE:r o: il stJ.~e {t.-!lt'~c!or c~ ~Ho>~B:!ive stJ~~ 
O>EQCillL whSch i; c.or 1 l"J;;iw:;s rn:h-y. o;: i:'"~ m.;e cou.:J~tor o~ rro;p~:tin sr.~;~ conrr~.cio! l:.1; [.()such officer, tl:;!l <.bo; o:z1co<: 'l\'tco dlli.y po;;sse, 
(OEqlitra'~!~ pow~.; ll!ld G:u.de;, {h~ ;.u offiCe ar an ~l!lpk·y~ of tDY :1are- o:or::rurtor or pr-ospecrh~~ :t~.t.e co:ocr.lctoo wl:o U,; .uit:'i-ng(-7 f-a! or i!i;a ,:i!e>1ltl!} 
r~..~pc.1lj.J0llii.ic-:; ·.-ci!h rc-:;pxr ro a s;a-:~ ,-oi:!Tan, (v) :t~-= sp01l:~ or a ~-:~_;,o:r!dv?'!! child wh.o is ~gbte-r---.:1 J~!lr; of a~ or oB.e~ of ur. 06\iC:.tal d::c:Ete_d fu t!Jij 
;uopa.~pil, or (\~) a FOlili.L>J co=iriff :,;taJli.:hed orcor.trol!~ (>:; illl ir.·jivid!Oll d> .. m;bed ill !in; st:''PJr~~raph or me bill b.;,;; er.:i;yc~ no:opN5t 
or~.iioc fu;;t i; th:: =-:at-= co:lt:uo:or or p~ospec.ti'i~ s:at-:cODt!ilc:-lr. 

~ille ca-:J:["Cl ... mer.u; tllll:gT~eme:it or cou~~i with th~ s.1Jt.: cr nr ~?.t.: l.fet:.cy 01 11 r.y qws.i-pubE~ ag.-=::Jcy, 1-=: thro-~l a Jk-o:-u.:.-eoer.1 ?CV:~: a.:­
ot~err..it.e, r~,I~E; ?. \"~J\.:.~ of f:fty thO'I.lS?.nd. C.oiJa~ or mor~ or a COr::lt-it:£i0t. 0! sen-:-:. of :u-:h z.::re~I!l.2t.!S {1:; (Of::"TzKi'i Bt£'.~..n£ il t.:?-Jn~ of 0'~ J-.:tr.dred 
~l:m;;11cd doH-u,; -or moce iu il c~IEOO..Jr ye11r. for(~) tl:€" re:1diC:m o: se~ice-s. (lt) the fu;-nf-;bc:;-of r.n:y .;oo~. Cllttaiai1 5:\:?Plin. ~uipm;:'...n~ ur m.]· irac,.; of 
m)' :k!nd, (ill) &2 rot5tm:lio-::l. ~~~~"'iltion or r~~.ir o:aq p1.'?li:: b>Jildic.g or jYJt.li< worl;, 0\') 1:)-,e ,,cqu!;:.~. n le or ~~~=e oi any lar:d or ti.lild.ir:.~. (v) a 
)ice111it.; ll..tTilO~:neut .. 0! (\i) il g!illlt lO~Q c: Jor.U ~U:UJ;;?~ ... St!,tt: <O:Jtt'iJC(• doe> Ul[ ind·.ati-e ~:ny tlgf~~ 01 CC•!li!.t·:I ~;iU; til~ SUJZ~. a!J'..i .:!!1E ::ge-:t::; or 

my qm.::-puhlic 1.geY-)· tlaf h e:cb~~.·t?l)· fr:i&tl~..l:r f,:u~. ll11 e.:k . .ca1ioulo:-...u.. a ro,u tom i!lC:i,.iC·.I~ :·or ~.herti!.~ coCll!Jerru.! pU,;-p;)~_: or ~y ~grn:~::1 
or conrrr.ct ¢erweer.lhe ;;Me o= :.ny mte ~.~el!<)' n!ld :t...: Uoit~:I1><~J,;.; c,.;mucat oi E.= Navy or :he Uci:e:! S1illo ~...ll!oiDefK-se. 

"'S:i!t.: co!ltriln Yllkilutk·n·· n:.&m -?l rcq-11eit by i1 stil?-~~7 o.~ (f;IM.:i-]Y.Ibtlk ~ge!l:y. iD what~1:er f\)rn i~;ul?d. iekluding. but r.nr tic:Jit~d 10, J~ ;.:n'\'i~?tt:-n:::i tn 
bid. r<ijt:6< i-;~; ';lH;?t-s;,!;. r<-.]Ub'1 fvr ir:.filtm!ltiro or r<C?J~ for cr.:o()?.s. im~ bid; • .:t~<:r.-<.~ or o±~iy]:-o oi >.1b:n:.it:~l;. !1::-o~:<gl: n t=?~titi•;< procurem~nt 
?fc-:cs c; a!loth-=r p::.-o;:~; u~h1Jri2ed by law wili1~ co:rp~ttn! yroc;nemru. 

:..l.alL1g:::.1ial o:- B:c:.:.!i.o~.ry r~t.-.om~:J.:t~ w:fu rby~d ;o it :ta:2 "=<J$!iict""'" !ll':a:::::: hi11ir:g &r~n ~~:n:.ve and s.ubHut:-tive Ib~>Or.lf:Jiliii-=> »i:h. ~:J:tXI to 
d~~ uegodJciou of the sta.!e contt~t ilDC ll.Ol peri~l:eril l. d~cJ! o:r ministe-:-£:r:l re-~5i;ililic-;. 

"Dep<;::~~t ch:ld" l:leac.;' diild r~;:±ng b .m bdi!.-iC:·.Ja!'s f.omei'.oid who !:lilY lepliy'oe d?.blid a; a C."?,J~Gji!E on !l:.-= f<de:"iii me&~-: t;r;; of :urlt 
illilividt:~. 

""Solid!"== (A) requ=.~ r:~at a ~!Elml:·:lli&:~ b: CJJlde. (B) pani·:ipail!,; b <E)' ii.md-msm; t.ctivi;i:; for ~ c.o:E:i.1te ~=:.inee. ,;:,;p]o:r,J,:c.::y 
co=in=. p.)lit;cill c;!-:nr:liit;,e o;: parry comoh"te bd:tci:it:g. i:lt:l J:.oi lici!ed to. fomatdill_g ticket> TO pore~j~J ~o~t:ibu;~n. r.;cenbg <o:.c:Cl.'t.-.:~5; for 
~ ~fu.--o.i.mcm m ~4 :n:h coi!J.121t~ :r bmH!lffig cn-:nrfta.~m::l!, (C) ~..,_~ :; di=i.-p~~on.. tre.aSIL-er or ~my treJ.3lU"a- of my =udl cor:u:lltt~. oc (D) 

·. eo'tl.hliming ~ J.X>lirical.com:nin~ fa; tr. ;-ole pUipo.>e of so:ic:t~g or r..:&,iq coumbU!ioc.; fo1 ,\ll}' comn:.irtee . . ~licit dc;es r.ot iD;Inde (!) m~.1i:ng a 
'.cor.:riim-rtoo tt~1 is oth>..n1itE pEO.uilr;;d 'oy ~E !55 ofti:r.! COI!L~-DE {],o.:!J&"iil St.ln.;c;: ~i} Eli(!-~ illlj' p&>on of a §ltY.ilioll cleu t('· a cmdid~te fo; 
pli-Jli::: offic~ or J. p:.1\:.lk {)ffida!, (iii) DC!:ifyi!lg tt-: }r'J~on of azrj ?.-cri'.?i.l:~ of. cr co--:Jtlct ill:oll!l!.!i•JE for_ il!I}- a.ru:ti&.:e. fo.r pl!.bli£ office: or {iv) saJv:ng itS t~ 
=IP-r ill. i!.liJ puny cmilmi.l"!EE or as "11:offi::~of ;:Jcb. cocumtt~ tt?,t i;, notorhemi!'.: prohibited b liE ;ection. 

"'S'Jt.<omr.nor" !'lea c.; a~;y pmD!l, bu.;ine;s erc;i:y a~ no:.profi1 cr~?~.ior. lb~t con-:rr.m To p.;, .. rfoii::I r·an r;:: ~11 of !he ob;jg!t-oc.; of ;:, om~ cor=:rnctor':: 
na!e cor.n11ct. S·.tc.l: ~'€I!Oll. b:.utir..-::is e:Jt::ty or ncmp:-o:1! <nf!.U.:z~'"it:c.:. ·;l~\11 b-: d?~d. to l:e A n~:>Co:Ju:.c:o: tm:i: DeceClbe ~ir.y :Ent o:-t~ y~zu re whk:h 
thP- :uCconaact t~mll!l?.les. "'"Subcon:::r~1or .. C.oes not i..c.dud~ (~)a !lli.D.L"Cipr-Juy or ZJIY o1r~~ pol:t::-:?J ::uJa .. ~:io!l ofr!le stut:. illc~Ut:iEg l!l)" :n.titic o: 
~;o:i~;ioc.s du..'y erN led l.>y the :n:..; Ic.icip~>liry m p:ilitic.ll ;·Jt>:!i\'i;ior. e:v:ksh·~IT ~ongot the!W?l~·e.; :o &-Jter il!lr J.'~tJ.'l~ aud!ori!kd t-)· SQ;tl'.~ cc ch!zs, 
or (ii) ill! ecployee in the ~>ecutve cc l~O\'i! ibtll.dl of stu~ ~o\<ecclll>...lll 01 a qm: ... ~j:ub:..ic ~gen~1. whe:lte= in Uti!' diti;;.fied or ;1r.clamfieC. ;.;,n:ic~ ar:.-:1 
flill or PJ!t-tllll~ ~i only b ma p,;:r;o~'> cap!.::i;y -~<i ~ stlle or l£ll ~;i-pt.1blic r.ge::r:y et:.?lo:;e-=. 

··pm:dJ'cl of~ snbroatmctn=" m=a:!l5 (i) all)' ini:".'WJ.;'IJ wto t a m~be; of ;t~ boYd of direcroo.> of. or ms ~r. oorn~;~l!:.p ir.;ers of five pi!! c.e"' or more b, 
a ~:Jocor::lilctvr, whi[t is ~ busb~:s eatir,·. e;;cep for il1l ic•ii;i,~cai who is a n:=ber o: !i'.l; tv~rci [}l drre::iorro.f a OtsJ:~fu ot~iz.rioJL (ii) .m iJ:rlividt:!J 
nb ~' e11p!V]ed by z .:<!bco=:ror. wlL'dl !s z t"Jtics; ~')-. z.; :!Jll!;.it-::nt. tr&-iiE~ o= e:s~mti1•e riC!! ~·roider;.t (iii) om i;;di~~~mJ wto i; <I:E dli~ 
~>;eCU':h~ officer o: a "'1\:..:o~oJ, wrjd: is oo< a btt'>i!Js-; aJrity, or if a ;;ubco~or i::l.• !IG >'tel! <>ffur. 18 rh£ off-c-.,: 'lrilt> dulrpo•ms;es ·C.t-!q~rnble 
pc-w·eu and duri=. (l,_-r} iE offic~ o-:- a.n e.r!lplc-y~ cf ~ ru-~tc-!ltractt'-r nt.-J he mm=£-erial t'-:- di;mtio:l:UJ r-=~uif':J.ili!i.o with re-spe<t :o ~ ~ubcou~:-~t 
wi:h a sm2 cal!.nttor. (\') the ;pcm:.e ar a depa lli>-..nt chi...'d wiJG [; e:gtrEeu yem of ?.g·e ~r old>_r <lf m mdi•iduru .:l!>;·::nl:td ill mi; stt':lpar~~'l. t-r (ti ) a 
pc-Ji;ici\1 commitee ~;~li;ilec or cot:Jtoll;;d l:ry ilr!llldili du.ll d.escribe:i iulhis t=.tb?~fliP~?h o=tr...: hm~e;; entity or mqrofit o:-g:.n:ut:-o-:. r:ur is the 
;uilctmt:ilcto:. 
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[X 1 Original Contract 
[ J Amendment # __ 
(Forln!emal UJc Onh') 

The Contractor IS a Business Associate under the I Iealth Insurance Portability and Accountability Act of 1996 as 
amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CONTRACTOR- HOUSING EDUCATION RESOURCE CENTER (HERC) 

_!}_; lJl; }_£ 
SUSAN 

DEPARTMENT OF SOCIAL SERVICES 

f_~ ; f.l.. 
Date 

OFFICE OF THE ATTORNEY GENERAL 

1_; !::1;_._..1<_ 
Date 
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