
PSA Original Contract N umber: 064CIB-MED-01/14DSS12020E 
i\.mendment Number: 
Maximum Contract Value: $986,392.00 
Contractor Contact Person: Bmce Stovall Tel: (860) 286-3108 
D SS Contact - Contract: Andrea Alexander Tel: (860) 424-5780 

Program: Barbara Fletcher Tel: (860) 424-5136 

STATE OF CONNECTICUT 
PERSONAL SERVICE AGREEMENT 

(" PSA", "Contract" and/ or "contract") 
Revised February 2010 

The State of Connecticut DEPARTMENT O F SOCIAL SERVICES 

Street: 25 SIGOURNEY S1REET 

City: HARTI'ORD State: CT Zip: 06106 

Tel#: (800) 842-1508 ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contractor's Name: CONNECTICUT INSTITUTE FOR THE BLIND, INC. 

Street: 120 HOLCOMB STREET 

City: HARTFORD State: 06112 Zip: ----CT 

Tel#: (860) 242-2274 FEIN/SS#: 

("Contractor"), for the provision of services outlined in Part I and for the compliance with Part II. The Agency and the 
Contractor shall collectively be referred to as "Parties". The Contractor shall comply with the terms and conditions se t 
forth in this Contract as follows: 

Contract Term This Contract is in effect from to 
Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8, 4-98 as applicable, and 
Authority 17b-3 of the Connecticut General Statutes ("C.G.S."). 
Set-Aside Status Contractor 0 IS ot 0 IS NOT a set aside Contractot putsuant to C.G.S. § 4a-60g. 
E ffective D ate This Contract shall become effective only as of the date of signature by the Agency's authotized 

official(s) and, whete applicable, the date of apptoval by the O ffice of the Attomey General 
("OAG"). Upon such execution, this Contract shall be deemed effective for the entire term 
specified above. 

Contract This Contract may be amended only be means of a written instmment signed by the Agency, the 
Amendment Contractor, and, if required, the OAG. 

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or which 
are given with respect to tlus Contract (collectively called "Notices") shall be deemed to have been effected at such time as 
the Notice is hand-delivered; placed in the U.S. mail, first class and postage prepaid, return receipt requested; or placed with 
a recognized, overnight express delivery service that provides for a return receipt. Said notices shall become effective on 
the date of receipt as specified above or the date specified in tl1e notice, wluchever comes later. All such Notices shall be in 
writing and shall be addressed as follows: 

If to the STATE OF CONNECTICUT If to the Connecticut Institute for the Blind, 
Agency: DEPARTMENT OF SOCIAL SERVICES Contractot: Inc./NEAT MARKETPLACE 

25 SIGOURNEY STREET 120 Holcomb Street 
HARTFORD, CT 06106 Hartford, CT 06112 

Attention: Andrea Alexander Attention: Bruce Stovall 

A party may modify the addressee or address for Notices by providing 10 days' prior written Notice to tl1e od1er party. No 
formal amendment is required. 
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Whereas, sections 17b-2 to 17b-32, inclusive; sections 17b-190 to 17b-199, inclusive; and sections 17b-220 to 17b-311, 
inclusive, of the Connecticut General Statutes define the Department of Social Services' ("DSS" or the "Department") 
general scope of authority and jurisdiction relating to Title XIX of the Social Security Act ("Medicaid"); and 

Whereas, DSS is the single state agency responsible for the administration of the Medicaid Program; and 

Whereas, as part of its administration of the Medicaid Program, DSS pays for certain durable medical equipment 
(''DME") for eligible Medicaid clients; and 

Whereas, section 85 of Public Act 13-234 amends subsection (a) of section 17b-278i of the Connecticut General 
Statutes to allow DSS to designate certain categories of DME in addition to customized wheelchairs for which reused 
and refurbished equipment, parts and components should be used whenever practicable; and 

Whereas, proposed sections 17b-262-1 019 to 17b-262-1 039 of the Regulations of Connecticut State Agencies set forth 
the Department of Social Services' requirements for payment to durable medical equipment providers for customized 
wheelchairs for Medicaid members living in nursing facilities, intermediate care facilities for individuals with intellectual 
disabilities (ICFs/ IID) or at home who are determined eligible to receive Medicaid setvices pursuant to section 17b-261 
of the Connecticut General Statutes; and 

Whereas, proposed sections 17b-262-1019 to 17b-262-1039 of the Regulations of Connecticut State Agencies require 
customized wheelchairs paid for by Medicaid to include refurbished parts and components to the maximum extent 
practicable; and 

Whereas, at the Department's request, The Connecticut Institute for the Blind, Inc., d/b/a Oak Hill, a Connecticut 
non-stock corporation, acting through its New England Assistive Technology Center at Oak Hill program ("NEAT" or 
the "Contractor") has established a Medicaid Equipment Re-use Project; 

N ow therefore, in order to satisfy subsection (a) of section 17b-278i of the Connecticut General Statutes, as amended, 
and proposed sections 17b-262-1 019 to 17b-262-1039 of the Regulations of Connecticut State Agencies, and in order to 
maximize the use of refurbished and previously paid for equipment in accordance with all of the aforementioned 
general and specific statutmy autl1orities, the parties hereby agree to the following terms and conditions: 

PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, PROGRAM­
SPECIFIC AND AGENCY-SPECIFIC SECTIONS 

T he Contractor shall design, develop and administer a program dedicated to tl1e re-use of Medicaid funded equipment by 
providing tl1e following specific services and shall comply witl1 tl1e terms and conditions set fortl1 in tlus Contract as 
required by tl1e Agency, including but not limited to the requirements and measurements for scope of setv ices, Contract 
performance, quality assurance, reports, terms of payment and budget. No sections in tlUs Part I shall be intetpreted to 
negate, supersede or contradict any section of Part II. In the event of any such inconsistency between Parts I and II, the 
sections of Part II shall control. 

The Contractor shall provide overall project management for the plam1ing and pre-implementation activities, and shall 
be accountable for designing, developing, implementing and administering the Medicaid Equipment Re-use Program 
(the "Program"). For equipment originally funded by Medicaid, the Contractor shall track, retrieve when no longer 
needed by the Medicaid member ("Member"), clean and sanitize, complete minor repairs, inventmy, and make the 
equipment available for re-use as follows: 

A. Types of Equipment: The Contractor shall track, retrieve when no longer needed by the Member, clean and 
sanitize, complete minor repairs, inventory and make available for appropriate use, the following types of 
equipment purchased by the Department (collectively, the "Equipment"): 

1. \Vheelchairs; 

2. Hospital beds; 
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3. Patient lifts; 

4. Standers; and 

5. O ther assistive technology devices as mutually agreed upon, in writing, by DSS and the Contractor. 

B. Start-up Equipment Bank and Inventory: 

1. The Contractor shall utilize its existent inventory to ensure that the Program has a bank of Equipment at 
project start-up. 

2. Equipment described in this Contract will remain in the Contractor's inventoty until needed by a Member. 

3. \'V'hen a piece of Equipment, part(s) and/ or component(s) is/ are needed or appropriate for an item of 
Equipment requested for a Member, it will be transferred to the Program's inventoty (the "Program 
Inventory") and the usual and customaq cost of the Equipment will be invoiced by the Contractor to the 
DME Provider. The DME Provider, in turn, will invoice such Equipment to the Department as part of the 
prior authorization, billing, and payment processes specified by the D epartment for such Equipment. 

4. The Department shall incur no cost for such Equipment until an actual piece of Equipment is delivered to a 
DME Provider and invoiced in accordance with this Contract. 

5. The Department shall own all Equipment purchased by the Department and placed in the Program 
Inventory. 

C. Storage Facility: 

1. The Contractor shall secure a storage facility that has adequate space and is accessible for the needs of the 
Program. 

2. The storage facility shall include: 
a. storage space for the Equipment; 
b. a designated space for cleaning and sanitizing; 
c. a designated space for repair of Equipment; and 
d. office space with a computer loaded with dedicated inventory software. 

D. Traclcing of Equipment: 

1. For every piece of Equipment that is pmvided to a Member, DSS and the Contractor shall require the DME 
Provider to complete a form ("Equipment Assignment Form") developed in consultation with DSS, which 
includes, at a minimum: 

a. the equipment information; 
b. the name and Medicaid identification number of the Member who will be using the Equipment; 
c. the telephone number of the Member; 
d. a statement that DSS owns the Equipment and directions on where to call for equipment pick up; and 
e. the signature of the DME Provider's representative. 

2. DSS and the Contractor shall require the DME Provider to return such form to the Contractor for tracking 
purposes. 

3. The Contractor shall assign a tracking number to all Equipment in the Program Inventory. 

4. The Contractor shall provide a label to be adhered to each piece of Equipment provided to a Member, which 
shall contain the Equipment's tracking number. 

Page 4 of38 



064Cffi-MED-01 I 14DSS12020E 

5. The Contractor shall track each piece of Equipment for the duration of its useful life. 

6. The Contractor shall develop, implement and administer a comprehensive equipment tracking database which 
shall track: 

a. the number of pieces of equipment in the Program lnventoq; 
b. the estimated value of each piece of Equipment in the Program Inventory; 
c. the number of times each piece of Equipment has been used by a Member; 
d. the length of time each piece of Equipment is used by a Member; and 
e. any other data as is mutually agreed upon, in writing, by the parties. 

7. The Contractor's database shall: 
a. be located on the Contractor's website; 
b. be searchable and accessible; 
c. be password protected; 
d. include details of how the Program works; 
e. include a detailed invento1y, with photographs, of each piece of Equipment; 
f. include contact information for the Contractor; and 
g. be available to specified DSS staff, specified staff of the Community Health Network of Connecticut, 

Inc. (CHNCT), or such other medical administrative services organization of DSS, DME Providers who 
seek to provide any items of Equipment, clinical staff of nursing facilities or ICFs/IID, clinicians who 
perform evaluations of Members for items of Equipment, and others as appropriate and necessaty, each 
as approved by NEAT in its reasonable judgment, on a case by-case basis. 

E. Connecting Inventory to New Users: 

1. Before submitting a prior authorization request to the Department for an item of Equipment for a Member, 
DME Providers will contact the Contractor to determine if any Equipment in the Program Inventory is 
appropriate for the Member and will send a form (the "Equipment Request Form") developed by the 
Contractor, in consultation with DSS, which includes, at a minimum: 

a. the general type and any specific requirements for the Equipment that will be requested for the Member; 
b. the Member's name and Medicaid identification number; and 
c. space for the Contractor to describe any Equipment, parts, and/ or components that are available and 

likely appropriate for the Member. 

2. The Contractor shall actively work with the DME Provider to identify all potentially appropriate items of 
Equipment, part(s), and/ or component(s) in the Program Inventmy . 

3. The Contractor shall complete the Equipment Request Form describing the availability of items in the Program 
Inventory. 

4. If an appropriate item of Equipment, part(s) and/ or component(s) is available in the Program l nvent01)', the 
DME Provider will then request prior authorization from the Department for the requested item of 
Equipment. 

5. Upon receipt of prior authorization from the Department, the Contractor shall provide such Equipment, 
part(s) and/or component(s) to the DME Provider at no cost. 

6. If appropriate Equipment, part(s), and/ or component(s) are not available in the Program Inventory, the 
Contractor shall then actively work with the DME Provider to identify all potentially appropriate items of 
Equipment, part(s), and/ or component(s) in the Contractor's invento1y. 

7. I f appropriate Equipment, part(s) and/ or component(s) are available in the Contractor's inventory, the DME 
Provider will then request prior authorization from the Department for the requested item of Equipment. 
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8. The Contractor shall temporarily transfer the requested Equipment into the Program Inventoty to enable it to 
be used by the DME Provider for the Member upon the DME Provider receiving prior authorization from the 
Department. 

9. Upon receipt of prior authorization from the Department, the Contractor shall complete the Equipment 
Request Form describing the available items and their actual costs that will b e invoiced to the DME Provider, 
which in turn, will be invoiced from the DME Provider to the D epartment in accordance with applicable 
requirements and procedures. 

10. If appropriate Equipment, part(s), and/ or component(s) are no t available in either the Program Invent01y or 
the Contractor's inventory, the Contractor shall complete the Equipment Request Form attesting to the 
unavailability of the Equipment. 

11. After fully completing the Equipment Request Form, the Contractor shall send it to the DME Provider and the 
Department. 

12. The DME Provider will invoice the D epartment directly for repairs, modifications and replacement parts in 
accordance with the D epartment's requirements and procedures. 

F. Collection of Equipment: T he Contractor shall collect E quipment by: 

1. Establishing an organized system of equipment pick-up; 

2. Creating a designated phone number and email address for Members, DME Providers, and organizations to 
request E quipment be picked up; 

3. Distributing the aforementioned phone number and email address through equipment labeling and marketing 
efforts; 

4. Creating a system for Members, DME Providers and organizations to drop off Equipment; and 

5. Leasing or otherwise procuring a wheelchair accessible van for pick-up purposes. 

G. Equipment Re-Use Process: After a Member no longer needs a piece of Equipment from tl1e Program 
Inventm-y, the Contractor shall pick up such Equipment if i t has no t already been dropped off. The Contractor 
shall perform the following services for all Equipment tl1at is picked up by the Contractor or dropped off for re­
use: 

1. The Contractor shall assess each piece of Equipment for condition, age and usefuL1ess. 

2. The Contractor shall complete an assessment form for each piece of Equipment. The assessment form shall 
state: 
a. what repairs, if any, arc necessary; 
b. if the piece of E quipment is no longer useful and will be disposed of; 
c. whether the piece of Equipment can be re-used and should be cleaned and saniti?.ed; and 
d. any other information mutually agreed upon in writing by the Department and tl1e Contractor. 

3. For a~ Equipment deemed unusable, the Contractor shall appropriately dispose of such Equipment at its sole 
expense. The Contractor shall not invoice the D epartment for such E quipment or charge for any disposal 
costs. 

4. For all Equipment deemed reusable, the Contractor shall: 
a. clean such Equipment; 
b. sanitize such Equipment; 
c. make minor, ordinaty repairs to such E quipment; 
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d. hold any Equipment requiring more than minor repairs until it is needed by a Member; and 
e. send a monthly summaty to the Department o f all Equipment deemed reusable for the D epartment's 

review and feedback. 

5. All re-usable Equipment shall be placed in the Program Inventory at the Contractor's storage facility. 

6. The Program Inventory shall be held separately from the all other Contractor inventory; 

7. Each piece o f Equipment in the Program Inventory shall be held for 120 days, unless otherwise mutually 
agreed upon, in writing, by the Contractor and the D epartment. 

8. After a piece of Equipment in the Program Inventory has been held for 120 days, the Contractor shall re­
evaluate it for usefulness, condition and age, with a preference for keeping i tems of Equipment in the 
Program Inventory that arc likely and appropriate to be used in refurbished E quipment. 

9. After evaluation, the Contractor may keep the piece of Equipment in the Program Invent011', tear down the 
piece o f Equipment for par ts, or dispose of the piece o f Equipment. 

10. The Contractor shall submit a m onthly summary to the Department that will list all Equipment held in the 
Program Invento11' for over 120 days with a recommended outcome for each piece of Equipmen t. 

11. Before removing any Equipment from the Program Invento11', the Contractor shall be required to receive 
D SS approval. 

12. If this Contract expires or terminates without any renewal, as directed by the D epartment, the Contractor 
shall, at the Contractor's sole exp ense: 
a. retain the Equipment for a reasonable period of time to allow for a renewal of a contract or for a 

contract with a new contractor to be developed; 
b. dispose of all Equipment in the Program Inventory; or 
c. transfer all Equipment to a new contractor of the Department. 

H. Data Collection: 

1. The Contractor shall collect the following data on all Equipment reassigned from the Program Inventory and 
report such data to the D epartment on a quarterly basis, or more frequently, as mutually agreed upon in 
writing by the Contractor and the D epartment: 
a. Descrip tion of the Equipment (including the category, HCPCS code, and DSS fee) 
b. Cost savings to Medicaid. 
c. Member satisfaction. 
d. D ME Provider satisfaction. 
e. Percentage of Equipment reassigned witl1in 120 days, reassigned after 120 days, broken down for parts, 

and disposed of. 
f. Any other data as is mutually agreed upon, in writing, by tl1e parties. 

2. For any Member receiving new E quipment or Equipment from the Program Inventot1', the Contractor shall: 
a. call or email the Member within 30 days after delivery to ensure Member satisfaction; 
b. call or email the Member again at 120 days after delivety to ensure Member satisfaction; and 
c. encourage the Member and/ or a family m ember to fill out a smv ey regarding the Equipmen t, the 

Program and the service, upon return of the Equipment; and 
d. conduct any additional follow-up with the Member as appropriate. 

I. Marketing: 

1. The Con tractor shall meet with DME Providers to explain the Program and how it will benefit the DME 
Provider, the D epartment and the Member, including developing and providing such trainings, seminars, and 
written materials as necessary to facilitate the D ME Providers' participation in the Program. 
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2. The Contractor shall develop and distribute marketing materials in print, media and digital format within 
three months of the execution of this Contract. 

3. The Contractor shall obtain DSS's prior written approval for the DME Provider training and marketing plan 
described in this Contract. 

J. Department Responsibilities: The Department, to the extent it is authorized pursuant to applicable statutes and 
regulations, shall be responsible for: 

1. requiring all DME Providers providing Equipment, to participate in the Program; 

2. requiting such DME Providers to complete a form acknowledging that before a DME Provider provides 
Equipment to a Member, the DME Provider shall inquire with the Contractor as to the availability of 
Equipment in the Program Inventory; 

3. requiring DME Providers to use Equipment from the Program Inventory when it is available and appropriate 
for the Member's needs; 

4. requiting DME Providers who provide new Equipment, not in the Program Inventory, to: 
a. contact the Contractor for a label and tracking number for the Equipment; 
b. put the label on each item of Equipment before providing it to the Member; and 
c. provide written notice to the Member about the requirement to return Equipment to the Contractor 

after the Member no longer needs the Equipment; and 

5. supplying the Contractor with a monthly list of all new Equipment, not in the Program Inventoq, which has 
been supplied to Members, for tracking and verification purposes. 

K. Reporting Requirements: T he Contractor shall submit reports, with the data described in this Contract, on a 
quartel'ly basis, or more frequently as mutually agreed upon in writing by the Contractor and the D epartment. 

L. Term: This contract shall be in effect for a term of three years and will become effective on the date that 
proposed sections 17b-262-1 019 to 17b-262-1039 of the Regulations of Connecticut State Agencies are 
implemented in accordance witl1 sections 17b-10 and 17b-278i of the Connecticut General Statutes. If proposed 
section s 17b-262-1019 to 17b-262-1039 of the Regulations of Connecticut State Agencies are not approved, this 
contract is of no effect. Additionally, this contract is contingent upon the continued legal validity of such statutory 
and regulatory provisions in their current or substantially similar form as in effect upon the implementation date of 
such regulations or such o ther legal authority as deemed sufficient by tl1e Department to own the Equipment, 
require DME Providers to participate in the Program, and require Members to return Equipment after it is no 
longer needed. 

M. Liaison: Both parties agree that tl1e following representatives of each party will be the fi rs t contact person(s) 
regarding any questions and problems tl1at arise during tl1e implementation and operation of this contract: 

1. For the Contractor: 
Bruce Stovall 
Connecticut Institute for the Blind, Inc. d/b/a Oak 1-lill 
120 Holcomb Street 
Hartford, CT 06112 
(860) 286-3108 
stovallb@ciboakhill.org 
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Barry Simon, President and CEO 
Connecticut Institute for the Blind, Inc. d/b/a Oak Hill 
120 Holcomb Street 
Hartford, CT 06112 
(860) 242-2274, extension 3801 
simonb@ciboakhill.org 

2. For the Department: 
Barbara Fletcher 
Department of Social Se1vices 
25 Sigourney Street 
Hartford, CT 06106 
(860) 424-5136 
Barbara. fletcher@ct.gov 
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N . Notices: \Vherever under this contract one party is required to give notice to the other, such notice shall be 
deemed given upon delive1y, if delivered by hand (in which case assigned receipt will be obtained), or 3 days after 
posting if sent by registered or certified mail, return receipt requested, or upon read receipt obtained, if sent by 
electronic mail with read receipt requested. Notices shall be addressed as follows: 

1. In case of notice(s) to the Contractor: 
Bruce Stovall 
Connecticut Institute for the BHnd, Inc. d/b/a Oak Hill 
120 Holcomb Street 
I Iartford, CT 06112 
(860) 286-3108 
stovallb@ciboakhill.org 

Bany Simon, President and CEO 
Connecticut Institute for the Blind, Inc. d/b/a Oak Hill 
120 Holcomb Street 
Hartford, CT 06112 
(860) 242-2274, extension 3801 
simonb@ciboakhill.org 

2. In case of notice(s) to the Department regarding this contract: 
Andrea Alexander 
Contract Administration Unit 
Department of Social Se1vices 
25 Sigourney Street, 9•h Floor 
Hartford, CT 06106 
(860) 424-5780 
Andrea.Alexander@ct.gov 

3. In case of notice(s) to the Department regarding the scope of services: 
Barbara Fletcher 
Department of Social Se1vices 
25 Sigourney Street 
Hartford, CT 06106 
(860) 424-5136 
Barbara.fletchcr@ct.gov 

4. In case of notice(s) to the Department for fiscal matters: 
Mike Gilbert 
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5. Said notices shall become effective on the date of receipt as specified above or the date specified in the 
notice, whichever comes later. Either party may change its address for notification purposes by mailing a 
notice stating the change and setting forth the new address, which shall be effective on the tenth day 
following receipt. 

0. Severability: If any part(s) of this Contract shall be held to be void or unenforceable, such part(s) shall be treated 
as severable, leaving valid the remainder of this Contract notwithstanding the part(s) found to be void or 
unenforceable. 

P. Entit·e Agreement: This Contract embodies the entire agreement between the Department and the Contractor 
on the matters specifically addressed herein. The parties shall not be bound by or be liable for any statement, 
representation, promise, inducement, or understanding of any kind or nature not set forth herein. This Contract 
shall supersede all prior written contracts between the parties and their predecessors on the matters specifically 
addressed herein. No changes, amendments, or modification of any of the terms or conditions of the Contract 
shall be valid unless reduced to writing, signed by both parties, and approved by the Attorney General's Office. 

Q. Miscellaneous: The Contractor shall comply with all state and federal statutes and regulations applicable to the 
Program and the Equipment, including the Department's customized wheelchair regulations and DME 
regulations, each as implemented in accordance with section 17b-278i of th e Connecticut General Statutes, as 
amended. The Contractor shall also comply with all requirements related to the provision of services in 
connection with the administration of the Medicaid program. 

R. Budget and Payment Provisions: 

1. For the performance of se1v ices described herein, the Contractor shall receive a maximum amount that shall 
not exceed $986,392.00 during the contract period. 

2. Payment of the $36,000.00 start-up costs shall be processed to the Contractor on the date that this Contract 
becomes effective. 

3. The Contractor shall invoice the Department on a monthly basis, thereafter, with a detailed expenditure of all 
expenses in accordance with the budget in this Contract and in a format acceptable to the Department. 

4. Any funds not utilized in accordance with the Contract may be recouped by the Department or offset against 
a future payment under the Contract, as determined by the Department. 

5. In the event that the D epartment believes that an under expenditure of funds is likely to occur, it may adjust 
the future payments accordingly. 

6. In the unlikely event that funding is rescinded, revoked, or reduced, the Department will notify the 
Contractor immediately and the Contractor will be paid through the date of such notice. 

7. The Department shall pay the Contractor $340.00 per piece, or as otherwise agreed in writing based on 
mutual agreement by both parties, for the pick-up, storage, cleaning and minor repair of each item of 
Equipment deemed usable, in accordance with this Contract. The Contractor shall not invoice the 
Department for any equipment deemed unusable. 
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8. The Department shall be entitled to claim all expenses under this Contract for federal financial participation. 
Neither the Contractor nor any o ther state agency may claim the money expended under this Contract for 
any purposes related to federal claiming. 

9. In the event that funding is rescinded, reduced or revoked for this Contract, the Department only shall be 
liable up to the maximum amount allocated in the applicable Governor's budget as approved by the 
Connecticut General Assembly. 

10. The D epartment shall process all invoices in accordance with actual costs expended and documented, not to 
exceed a total of $950,392.00, based on the following budget: 

Thtee Yea!" Budget and Stad-up Costs 

Operating EJ~.']lense 

Personnel (Includes Benefits): 
Program Manager (Yr 1 = .5 FTE; Yr 2 = 1 FTE; Yr. 3 = 1 
FTE) 
Clerical (Yr 1 = .5 FfE; Yr 2 = 1 PTE; Yr. 3 = 1 PTE) 
Technician (1 FTE) 
Assistant Technician (Yr 1 = .5 FTE; Yr 2 = 1 F IE; Yr. 3 
= 1 PTE) 
Technician (Yr 3 = .5 FTE) 

T otal Personnel Expense: 

Operating Expense: 
Building Rental 
Utilities /Phone/ Internet 
Office Supplies 
Equipment Maint. Tools & Supplies 
Marketing 
Postage/Shipping 
Equipment Labels 
Equipment Pick-up, Storage, Cleaning and Repair (based on 
best estimates of equipment processed per year, but will be 
paid based on actual performance, according to the written 
fee schedule agreed in writing between the Contractor and 
the Department) Yr 1 = 75; Yr 2 = 150; Yr 3 = 300. 
Insurance 
W /C Accessible Van (Lease) 
Vehicle Exp. (gas/ maint) 
Travel/Mileage 
Professional Fees/ Consultant/Web Developer 
Training/ Certification/ Conference 

Total Program Operating Expense: 

Total Program Expense: 

Adtnin.istrative & General Expense (13%) 

Total Program Expense: 
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$29,680 $60,250 
$15,600 $36,148 
$35,000 $36,050 

$15,699 $30,151 
$0 $0 

$95,979 $162,599 

$13,500 $27,000 
$1,500 $2,000 

$500 $750 
$500 $600 

$8,000 $8,000 
$250 $350 

$1,200 $1,500 

$25,500 $51,000 
$1,000 $1,000 

$19,000 $19,000 
$2,500 $3,000 
$2,500 $2,500 

$15,000 $7,500 
$4,000 $4,000 

$94,950 $128,200 

$190,929 $290,799 

$24,821 $37,804 

$215,750 $328,603 

$62,058 
$37,232 
$37,132 

$31,055 
$15,699 

$183,176 

$27,000 
$2,500 
$1,000 

$700 
$4,000 

$450 
$2,000 

$102,000 
$1 ,000 

$19,000 
$3,500 
$2,500 
$7,500 
$3,000 

$176,150 

$359,326 

$46,712 

$406,039 



Start-up Costs: 
Other Equipment: 

Computer I Iardware 
Computer Software 
Aqua phase 
Shelving 
ForkLift 

Start-up Costs 

Tools/Other equipment 
Workbenches/\Vheelchair repair stand 

Total Start-up Cost: 
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$4,000 
$2,000 

$12,000 
$5,000 

$10,000 
$1,000 
$2,000 

$36,000 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless othet-wise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 

2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 
comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation,' shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in 
any forum. 

5. "Confidential Information" shall mean any name, number or other information that may be used, alone 
or in conjunction with any other information, to identify a specific individual including, but not limited to, 
such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, alien 
registration number, government passport number, health insurance identification number, demand 
deposit account number, savings account number, credit card number, debit card number or unique 
biometric data such as finge1print, voice print, retina or iris image, or other unique physical representation. 
Without limiting the foregoing, Confidential Information shall also include any information that the 
Department classifies as "confidential" or "restricted." Confidential Information shall not include 
information that may be lawfully obtained from publicly available sources or from federal, state, or local 
government records which are lawfully made available to the general public. 

6. "Confidential Information Bteach" shall mean, generally, an instance where an unauthorized person or 
entity accesses Confidential Information in any manner, including but not limited to the following 
occurrences: (1) any Confidential Information that is not encrypted or protected is misplaced, lost, stolen 
or in any way compromised; (2) one or more third parties have had access to or taken control or 
possession of any Confidential Information that is not encrypted or protected without prior written 
authorization from the State; (3) the unauthorized acquisition of encrypted or protected Confidential 
Information together with the confidential process or key that is capable of compromising the integrity of 
the Confidential Information; or (4) if there is a substantial risk of identity theft or fraud to the client, the 
Contractor, the Department or State. 

7. "Contract" shall mean this agreement, as o f its effective date, between the Contractor and the State for 
Sen rices. 

8. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract 
in any capacity. For the purpose of this Contract, vendors of support se1vices, not otherwise known as 
human setvice providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 
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9. "Data" shall mean all results, technical information and materials developed and/ or obtained in the 
performance of the Services hereunder, including but not limited to all reports, sutvey and evaluation tools, 
surveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer ptograms and prin touts, notes and memoranda, and documents, whether 
finished or unfinished, which result from or are prepared in connection with the Services performed 
hereunder. 

10. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State 
of Connecticut holidays upon which banks in Connecticut are closed. 

11. " Expiration" shall mean an end to the Contract due to the completion in full of the mutual performances 
of the parties or due to the Contract's term being completed. 

12. "Force Majeure" shall mean events that materially affect the Services or the time schedule within which 
to perform and are outside the control of the party asserting that such an event has occurred, including, 
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, fue not caused by the Contractor, extraordinary weather conditions, disasters, riots, 
acts of God, insurrection or war. 

13. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and corresp ondence, kept or stored in any form. 

14. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

15. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State G overnment. 

16. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract creates, 
other than for a Breach. 

B. Contractor Obligations. 

1. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of dus Contract shall 
include a statement acknowledging d1e financial support of the State and the Agency and, where applicable, 
d1e federal government. All such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by the 
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold 
harmless the Agency, unless d1e Agency or its agents co-authored said publication and said release is done 
wid1 d1e prior written approval of the Agency H ead. All publications shall contain d1e following statement: 
"This publication does not express the views of the [insert Agency name] or the State of Connecticut. The 
views and opituons expressed are those of the aud10rs." Neid1er the Contractor nor any of its agents shall 
copyright Data and information obtained under this Contract, unless expressly previously aud10rized in 
writing by d1e Agency. The Agency shall have d1e right to publish, duplicate, use and disclose all such Data 
in any manner, and may authorize od1ers to do so. 'TI1e Agency may copyright any Data without prior Notice 
to the Contractor. T he Contractor does not assume any responsibility for d1e usc, publication or disclosure 
solely by the Agency of such Data. 
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2. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of tlus Contract. 

(b) 111e Contractor aclmowledges that the Agency has established a policy, as mandated by section 6032 
of the Deficit Reduction Act (DRA) of 2005, P .L. 109-171, that provides detailed information about 
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 

i. Contractor aclmowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and mlcs. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, 
shall constitute a Breach of tlus Contract and may result in cancellation or tern'lination of this 
Contract. 

11. This section applies if, under this Contract, the Contractor or Contractor Patties furnishes, or 
otherwise authorizes the furnishing of health care items or set-vices, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwi~e ineligible to 
participate in federal health care programs. 

(d) Contractor shall not, for purposes of perforn'ling the Contract with the Agency, knowingly employ or 
conu·act with, with or without compensation: (A) any individual or entity listed by a federal agency as 
excluded, debarred, suspended or otl1etwise ineligible to participate in federal health care programs; 
or (B) any person or entity who is excluded from contracting witl1 the State of Connecticut or the 
federal government (as reflected in the General Services Administration List of Parties Excluded 
from l'ederal Procurement and Non-Procurement Programs, Department of H ealth and Human 
Se1-vices, Office oflnspector General (HHS/OIG) Excluded Parties list and the Office of Foreign 
Assets Control (OF A C) list of Specially Designated Nationals and Blocked Persons List). Contractor 
shall immediately notify the Agency should it become subject to an investigation or inquiry involving 
items or set-vices reimbursable under a federal healtl1 care program or be listed as ineligible for 
participation in or to perform Services in connection with such program. The Agency may cancel or 
terminate tl1is Contract immediately if at any point the Contractor, subcontractor or any of their 
employees are sanctioned, suspended, excluded from or otherwise become ineligible to participate in 
federal health care programs. 

3. Annual Financial Audit; Audit and Inspection of Plants and Places of Business; and Records. 

a. Financial Audit Requirements. For purposes of this paragraph, the word "contractor" shall be 
deemed to mean "nons tate entity," as that term is defined in Section 4-230 of the Connecticut 
General Statutes. The Contractor shall provide for an annual financial audit acceptable to the 
Department for any expenditure of state-awarded funds made by the Contractor. Such audit shall 
include management letters and audit recommendations. The State Auditors of Public Accounts 
shall have access to all records and accounts for the fiscal year(s) in which the award was made. The 
Contractor will comply with federal and state singe audit standards as applicable. 

b. Audits and Inspections. 

1. The State and its agents, including, but not lin'lited to, the Connecticut Auditors of Public 
Accounts, Attorney General and State's Attorney and their respective agents, may, at reasonable 
hours, inspect and examine all of the parts of tl1e Contractor's and Contractor Parties' plants 
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and places of business which, in any way, arc related to, or involved in, the performance of this 
Contract. 

u. All audits and inspections described in sections b through h of this section shall be at the State's 
expense. 

iii. The Cont:ractor shall cooperate fully with the State and its agents in connection with an audit or 
inspection. Following any audit or inspection, the State may conduct and the Contractor shall 
cooperate with an exit conference. 

1v. The State shall make all requests for any audit or inspection in writing and shall provide the 
Contractor with at least twenty-four (24) hours' notice prior to the requested audit and 
inspection date. If the State suspects fraud or other abuse, or in the event of an emergency, the 
State is not obligated to provide any prior notice 

v. The Contractor shall incmporate this entire Section verbatim into any contract or other 
agreement that it enters into with any Contractor Party. 

c. Records. 

1. The Contractor shall maintain, and shall require each of the Contractor Parties to maintain, 
accurate and complete Records. The Contractor shall make all of its and the Contractor Parties' 
Records available at all reasonable hours for audit and inspection by the State and its agents. 

ii. The Contractor shall keep and preserve or cause to be kept and preserved ail of its and 
Contractor Parties' Records until three (3) years after the latter of (i) final payment under this 
Agreement, or (ii) the expiration or earlier termination of this Agreement, as the same may be 
modified for any reason. The State may request an audit or inspection at any time during this 
period. If any Claim or audit is started before the expiration of this period, the Contractor shall 
retain or cause to be retained all Records until all Claims or audit findings have been resolved. 

4. Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic 
information nccessaty to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with ail applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by this Contract. 

5. Delinquent Reports. The Contractor shall submit required reports by the designated due dates as 
identified in this Contract After notice to the Contractor and an opportunity for a meeting with an Agency 
representative, the Agency reserves the right to withhold payments for services performed under this 
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as required by this Contract or previous contracts for similar or equivalent services the Contractor has 
entered into with the Agency. This section shall survive any Termination of the Contract or the Expiration 
of its term. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in this 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this 
Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to directly or indirectly exercise influence or control. "Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are not limited to: 

a. Real estate sales or leases; 

b. leases for equipment, vehicles or household furnishings; 

Page 16 of38 



REV. August 2012 064CIB-MED-Ol/_ DSS12020E 

c. Mortgages, loans and working capital loans; and 

d. Contracts for management, consultant and professional services as well as for materials, supplies and 
other services purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4: 

a. The Contractor certifies for itself and Contractor Parties involved in the administration of federal or 
state funds that they: 

1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

11. within a three year period preceding the effective date of this Contract, have not been convicted 
or had a civil judgment rendered against them for commission o f fraud or a criminal offense in 
connection with obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitrust 
statutes or commission of embezzlement, theft, forgety, bribery, falsification or destruction of 
records, making false statements or receiving stolen property; 

111. Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity 
(federal, state or local) with commission of any of the above offenses; and 

iv. Have not within a three year period preceding the effective date of this Contract had one or 
more public transactions ter!Tiinated for cause or fault. 

b. Any change in the above status shall be immediately reported to the Agency. 

8. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I 
of this Contract. Absent compliance with tlus requirement, no Contractor Party may be used or expense 
paid under this Contract unless expressly o tl1erwise provided in Part I of tills Contract. No Contractor Party 
shall acquire any direct right of payment from the Agency by virtue of this section or any other section of 
tlu s Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability 
under tlus Contract. The Contractor shall make available copies of all subcontracts to the Agency upon 
request. 

9. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 

10. Sovereign Immunity. The parties acknowledge and agree that notl1ing in the Solicitation or the Contract 
shall be construed as a modification, compronuse or waiver by tl1e State of any rights or defenses of any 
immunities provided by Federal law or the laws of the State of Connecticut to the State or any of its 
officers and employees, which they may have had, now have or will have with respect to all matters arising 
out of the Contract. To the extent that tl1is section conflicts with any other section, tl1is section shall 
govern. 

11. Indemnification; Insurance . 

a. The Contractor shall indemnify, defend and hold harmless the State and its officers, representatives, 
agents, servants, employees, successors and assigns from and against any and all (1) Claims arising, 
directly or indirectly, in connection with the Contract, including the acts of commission or omission 
(collectively, the "Acts") of the Contractor or Contractor Parties; and (2) liabilities, damages, losses, 
costs and expenses, including but no t limited to, attorneys' and otl1er professionals' fees, arising, 
directly or indirectly, in connection with Claims, Acts or tl1e Contract. The Contractor shall use 
counsel reasonably acceptable to the State in carrying out its obligations under tlus section . rn 1e 
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Contractor's obligations under this section to indemnify, defend and hold harmless against Claims 
includes Claims concerning confidentiality of any part of or all of the Contractor's bid, proposal or 
any Records, any intellectual property rights, other proprietary rights of any person or entity, 
copyrighted or uncopyrighted compositions, secret processes, patented or unpatented inventions, 
articles or appliances furnished or used in the Performance. 

b. The Contractor shall not be responsible for indemnifying or holding the State harmless from any 
liability arising due to the negligence of the State or any third party acting under the direct control or 
supetvision of the State. 

c. The Contractor shall reimburse the State for any and all damages to the real or personal property of 
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the 
Contractor reasonable notice of any such Claims. 

d. The Contractor's duties under this section shall remain fully in effect and binding in accordance with 
the terms and conditions of the Contract, without being lessened or compromised in any way, even 
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise 
to the Claims and/ or where the State is alleged or is found to have contributed to the Acts giving rise 
to the Claims. 

e. Insurance. The Contractor shall catty and maintain at all times during the term of the Contract, and 
during the time that any provisions survive the term of the Contract, sufficient general liability 
insurance to satisfy its obligations under this Contract. The Contractor shall name the State as an 
additional insured on the policy and shall provide a copy of the policy to the Agency prior to the 
effective date of the Contract. The Contractor shall not begin Performance until the delivery of the 
policy to the Agency. The Agency shall be entitled to recover under the insurance policy even if a 
body of competent jurisdiction determines tl1at the Agency or the State is contributorily negligent. 

f. T his section shall sutvive the Termination of the Contract and shall not be limited by reason of any 
msurance coverage. 

12. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

a. The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both 
Parties agree tl1at it is fair and reasonable for tl1e validity and constmction of tl1e Contract to be, and 
it shall be, governed by tl1e laws and court decisions of the State of Connecticut, without giving effect 
to its principles of conflicts of laws. To tl1e extent that any immunities provided by federal law or the 
laws of tl1e State of Connecticut do not bar an action against tl1e State, and to the extent that these 
courts are courts of competent jurisdiction, for tl1e purpose of venue, the complaint shall be made 
returnable to the Judicial District of Hartford only or shall be brought in the United States District 
Court for the District of Connecticut only, and shall not be transferred to any otl1er court, provided, 
however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State 
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying 
of venue of any Claims in any fmum and further irrevocably submits to such jurisdiction in any suit, 
action or proceeding. 

b. Any dispute concerning tl1e interpretation or application of this Contract shall be decided by the 
Agency Head or his/ her designee whose decision shall be final, subject to any rights the Contractor 
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to dtis section, 
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently 
witl1 the performance of the Contract. 

c. The Contractor agrees that the sole and exclusive means for the presentation of any claim against tl1e 
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut 
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General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal 
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in 
lieu of said Chapter 53 proceedings. 

13. Litigation. 

a. The Contractor shall require that all Contractor Parties, as appropt-iate, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be 
expected to materially adversely affect their businesses, operations, assets, properties, financial 
stability, business prospects or ability to perform fully under the Contract, no later than ten (10) days 
after becoming aware or after they should have become aware of any such Claims. Disclosure shall 
be in writing. 

b. The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state 
or federal agency or court which is adverse to the Contractor or which results in a settlement, 
compromise or claim or agreement of any kind for any action or proceeding brought against tl1c 
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or 
amended from tinle to tinle, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any 
other requirements of federal or state law concerning equal employment opportunities or 
nondiscriminatory practices. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply witl1 
all: 

a. pertinent local, s tate and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in this Contract. The Agency shall notify the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which ilie 
Agency has responsibility to promulgate or enforce; and 

b. applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal autl1orities. Unless otl1erwise 
provided by law, the Contractor is not relieved of compliance while formally contesting tl1e auiliority to 
require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

a. perform fully under the Contract; 

b. pay for and/ or secure all permits, licenses and fees and give all required or appropriate notices with 
respect to tl1e provision of Setviccs as described in Part I of this Contract; and 

c. adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and arc exempt from disclosure under the State's Freedom of Information Act or oth er 
applicable law. 

16. Protection of Confidential Information 

a. Contractor and Contractor Parties, at ilieir own expense, have a duty to and shall protect from a 
Confidential Information Breach any and all Confidential Information which they come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance witl1 current indus tty standards. 

b. Each Contractor or Contractor Party shall develop, implement and maintain a comprehensive data -
security program for the protection of Confidential Information. The safeguards contained in such 
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program shall be consistent with and comply with the safeguards for protection of Confidential 
Information, and information of a similar character, as set forth in all applicable federal and state law 
and written policy of the Department or State concerning the confidentiality of Confidential 
Information. Such data-security program shall include, but not be limited to, the following: 

1. A security policy for employees related to the storage, access and transportation of data containing 
Confidential Infotmation; 

11. Reasonable restrictions on access to records containing Confidential Information, including access 
to any locked storage where such records are kept; 

iii. A process for reviewing policies and security measures at least annually; 
1v. Creating secure access controls to Confidential Infonnation, including but not limited to 

passwords; and 
v. Encrypting of Confidential Information that is stored on laptops, portable devices or being 

transmitted electronically. 

c. The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of 
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they 
become aware of or suspect that any Confidential Information which Contractor or Contractor 
Parties have come to possess or control has been subject to a Confidential Information Breach. If a 
Confidential Information Breach has occurred, the Contractor shall, within three (3) business days 
after the notification, present a credit monitoring and protection plan to the Commissioner of 
Administrative Se1vices, the Department and the Connecticut Office of the Attorney General, for 
review and approval. Such credit monitoring or protection plan shall be made available by the 
Contractor at its own cost and expense to all individuals affected by the Confidential Information 
Breach. Such credit monitoring or protection plan shall include, but is not limited to reimbursement 
for the cost of placing and lifting one (1) security freeze per credit file pursuant to Connecticut 
General Statutes§ 36a-701a. Such credit monitoring or protection plans shall be approved by the 
State in accordance with this Section and shall cover a length of time commensurate with the 
circumstances of the Confidential Information Breach. The Contractors' costs and expenses for the 
credit monitoring and protection plan shall not be recoverable from the Department, any State of 
Connecticut entity or any affected individuals. 

d. The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each 
Contractor Party to safeguard Confidential Information in the same manner as provided for in this 
Section. 

e. Nothing in this Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIP AA or the provisions of this Contract concerning the obligations of the Contractor 
as a Business Associate of the Department. 

C. Changes to the Contract, Termination, Cancellation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or other alteration o f tlus Contract shall be valid or binding upon 
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG. 

(b) The Agency may amend this Contract to reduce the contracted amount of compensation if: 

. (1) the total amount budgeted by the State for the operation of the Agency or Setvices provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 
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(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and the 
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually 
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule, 
then the Agency may terminate the Contract effective no earlier than sixty (60) Days from the date that 
d1e Contractor receives written notification of Termination and the date that work under dus Contract 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate status, including merger, acquisition, transfer of assets, and any change in 
fiduciary responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more d1an a controlling interest in the ownership of the Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness 
of the performance. The Agency, after receiving written Notice from d1e Contractor of any such 
change, may require such contracts, releases and other instruments evidencing, to the Agency's 
satisfaction, that any individuals retiring or od1erwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full, for all work 
performed under terms of d1e Contract. The Contractor shall deliver such documents to the Agency 
in accordance with the terms of the Agency's written request. The Agency may also require, and the 
Contractor shall deliver, a fmancial statement showing that solvency of the Contractor is maintained. 
The death of any Contractor Party, as applicable, shall not release d1e Contractor from the obligation 
to perform under d1e Contract; the surviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under d1e Contract, 
voluntarily or othenvise, in any manner without the prior written consent of d1e Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify d1e Contractor of its decision no later than forty-five (45) Days from 
the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of dus Section and to be in Breach of the Contract. Any cancellation 
of this Contract by the Agency for a Breach shall be without prejudice to the Agency's or the 
State's rights or possible claims against the Contractor. 

3. Breach. 
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(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
within ten (10) Days from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The 
right to cure period shall be extended if the non-breaching party is satisfied that the breaching party 
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured 
within the right to cure period. The Notice may include an effective Contract cancellation date if the 
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in 
writing prior to the cancellation date, no further action shall be required of any party to effect the 
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation 
date, then the non-breaching party may cancel the Contract by giving the breaching party no less 
than twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided 
that the Agency notifies the Contractor in writing prior to the date that the payment would have 
been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Setviccs to be provided under the Contract; 

(3) permanently discontinue part of tl1e Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure continued 
performance under tl1e Contract until such time as tl1e contractual Breach has been corrected to 
the satisfaction of the Agency; 

(5) require tl1at contract funding be used to enter into a subcontract witl1 a person or persons 
designated by the Agency in order to bring the program into contractual compliance; 

(6) take such otl1er actions of any nature whatsoever as may be deemed appropriate for the best 
interests of the State or tl1e program(s) provided under tlus Contract or botl1; or 

(7) any combination of tl1e above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days 
after tl1e Contractor receives a demand from tl1e Agency. 

(d) In addition to tl1e rights and remedies granted to tl1e Agency by this Contract, the Agency shall have all 
other rights and remedies granted to it by law in the event of Breach of or default by tl1e Contractor 
under tl1e terms of this Contract. 

(e) The action of the Agency shall be considered fmal. If at any step in tl1is process the Contractor fails to 
comply witl1 tl1e procedure and, as applicable, tl1e mutually agreed plan of correction, the Agency may 
proceed with Breach remedies as listed under tlus section. 

m Non-enforcement Not to Constitute Waiver of Breach. No waiver of any Breach of the 
Contract shall be intetpreted or deemed to be a waiver of any other or subsequent Breach. All 
remedies afforded in the Contract shall be taken and construed as cumulative, that is, in addition to 
every other remedy provided in the Contract or at law or in equity. A party's failure to insist on strict 
performance of any section of the Contract shall only be deemed to be a waiver of rights and 
remedies concerning that specific instance of performance and shall not be deemed to be a waiver of 
any subsequent rights, remedies or Breach. 
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4. Ending the Contmctual Relationship; Termination. 

a. This Contract shall remain in full force and effect for the duration of its entire term or until such time 
as it is terminated earlier by either party or cancelled. 

b. If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the 
Contractor shall do and perform all things which the Agency determines to be necessaty or appropriate 
to assist in the orderly cessation of Services it performs under this Contract. In order to complete such 
transfer and wind down the performance, and only to the extent necessaty or appropriate, if such 
activities are expected to take place beyond the stated end of the Contract term then the Contract shall 
be deemed to have been automatically extended by the mutual consent of the parties prior to its 
expiration without any affirmative act of either party, including executing an amendment to the 
Contract to extend the term, but only until the transfer and winding down are complete. 

c. Termination. 

1. Notwithstanding any provisions in this Contract, the Agency, through a duly authorized 
employee, may Terminate the Contract whenever the Agency makes a written determination 
that such Termination is in the best interests of the State. The Agency shall notify the 
Contractor in writing of Termination pursuant to this section, which notice shall specify the 
effective date of Termination and the extent to which the Contractor must complete its 
Performance under the Contract prior to such date. 

ii. The Agency may terminate the Contract at any time without prior notice when the funding for the 
Contract is no longer available. 

111. Notwithstanding any provisions in this Contract, the Agency, through a duly authorized 
employee, may, after making a written determination that the Contractor has breached the 
Contract, Terminate the Contract in accordance with the provisions in the Breach section of 
this Contract. 

1v. Notwithstanding any provisions in this Contract, the Agency may immediately terminate or 
cancel this Contract in the event that the Contractor or any subcontractors becomes financially 
unstable to the point of threatening its ability to conduct the services required under this 
Contract, ceases to conduct business in the normal course, makes a general assignment for the 
benefit of creditors, suffers or permits the appointment of a receiver for its business or its 
assets. 

v. Such Notice of Termination shall be sent in accordance with the Notice provision contained on 
page 1 of this Contract. Upon receiving the notice from the Agency, the Contractor shall 
immediately discontinue all services affected in accordance with the notice, undertake all 
commercially reasonable efforts to mitigate any losses or damages, and deliver to the Agency all 
Records. The Records are deemed to be the property of the Agency and the Contractor shall 
deliver them to the Agency no later than thirty (30) days after the Termination of the Contract 
or fifteen (15) days after the Contractor receives a written request from the Agency for the 
Records. The Contractor shall deliver those Records that exist in electronic, magnetic or other 
intangible form in a non-proprietaty format, such as, but not limited to, ASCII or .TXT. 

v1. Upon receipt of a written notice of Termination from the Agency, the Contractor shall cease 
operations as the Agency directs in the notice, and take all actions that are necessary or 
appropriate, or that the Agency may reasonably direct, for the protection, and preservation of 
the Goods and any other property. Except for any work which the Agency directs the 
Contractor to Perform in the notice prior to the effective date of Termination, and except as 
otherwise provided in the notice, the Contractor shall terminate or conclude all existing 
subcontracts and purchase orders and shall not enter into any further subcontracts, purchase 
orders or commitments. 
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v11. The Contractor shall return to the Agency any funds not expended in accordance with the terms 
and conditions of the Contract and, if the Contractor fails to do so upon demand, the Agency may 
recoup said funds from any future payments owing under this Contract or any other contract 
between the State and the Contractor. Allowable costs, as detailed in audit findings, incurred until 
the date of termination or cancellation for operation or transition of program(s) under this 
Contract shall not be subject to recoupment. 

vm. The Agency shall, within forty-five (45) days of the effective date of Termination, reimburse the 
Contractor for its Performance rendered and accepted by the Agency in accordance with Part I 
in addition to all actual and reasonable costs incurred after Termination in completing those 
portions of the Performance which the notice required the Contractor to complete. However, 
the Contractor is not entitled to receive and the Agency is not obligated to tender to tl1e 
Contractor any payments for anticipated or lost profits. Upon request by tl1e Agency, the 
Contractor shall assign to the Agency, or any replacement contractor which the Agency 
designates, all subcontracts, purchase orders and otl1er commitments, deliver to the Agency all 
Records and other information pertaining to its Performance, and remove from State premises, 
whether leased or owned, all of Contractor's property, equipment, waste material and rubbish 
related to its Performance, all as the Agency may request. 

Lx. For breach or violation of any of the provisions in tl1e section concerning Representations and 
\V'arranties, the Agency may Terminate the Contract in accordance with its terms and revoke 
any consents to assigrunents given as if tl1e assignments had never been requested or consented 
to, without liability to the Contractor or Contractor Parties or any third party. 

x. Upon Termination of tl1e Contract, all rights and obligations shall be null and void, so that no 
party shall have any further rights or obligations to any other party, except with respect to the 
sections which survive Termination. All representations, warranties, agreements and rights of 
tl1e parties under the Contract shall survive such Termination to the extent not othenvise 
limited in tl1e Contract and wiiliout each one of iliem having to be specifically mentioned in ilie 
Contract. 

x1. Termination of the Contract pursuant to dus section shall not be deemed to be a breach of contract by 
tl1e Agency. 

d. Transition after Termination or Expiration of Contract. 

1. If tlus Contract is ternunated for any reason or it expires in accordance witl1 its term, tl1e 
Contractor shall do and perform all things which the Agency determines to be necessary or 
appropriate to assist in ilie orderly cessation of Services it performs under tlus Contract. In order 
to complete such transfer and wind down the performance, and only to tl1e extent necessary or 
appropriate, if such activities are expected to take place beyond the stated end of the Contract 
term then the Contract shall be deemed to have been automatically extended by ilie mutual 
consent of the parties prior to its expiration without any affumative act of eitl1er party, including 
executing an amendment to the Contract to extend the term, but only until the transfer and 
winding down are complete. 

ii. If tlus Contract is terminated, cancelled or not renewed, the Contractor shall return to the 
Agency any equipment, deposits or down payments made or purchased with start-up funds or 
other funds specifically designated for such purpose under this Contract in accordance witl1 the 
written instructions from the Agency in accordance with the Notice provision of tlus Contract. 
\X!ritten instructions shall include, but not be linlited to, a desct·iption of the equipment to be 
returned, where the equipment shall be retumed to and who is responsible to pay for tl1e 
delivery/shipping costs. Unless the Agency specifies a shorter time frame in the letter of 
instructions, the Contractor shall affect tl1e returns to tl1e Agency no later than sixty (60) days 
from the date that the Contractor receives Notice. 
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D. Statutory and Regulatory Compliance. 

1. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans 
with Disabilities Act of 1990 Q1ttp://www.ada.gov/) as amended from time to time ("Act") to the extent 
applicable, during the term of the Contract. The Agency may cancel or terminate this Contract if the 
Contractor fails to comply with the Act. The Contractor represents d1at it is familiar with d1e terms of this 
Act and d1at it is in compliance with the law. The Contractor warrants that it shall hold the State harmless 
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in 
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal 
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people with disabilities. 

2. Utilization of Minority Business Enterprises. The Contractor shall perform under dus Contract in 
accordance wid1 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out dus 
policy in the award of any subcontracts. 

3. Non-discrimination. 

a. For purposes of this Section, the following terms are defined as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or 

contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether or not d1at gender-related identity, appearance or behavior is different from 
that traditionally associated with d1e person's physiology or assigned sex at bird1, wluch gender­
related identity can be shown by providing evidence including, but not limited to, medical 
history, care or treatment of d1e gender-related identity, consistent and uniform assertion of the 
gender-related identity or any other evidence that the gender-related identity is sincerely held, 
part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence which a reasonable person would exercise in d1e 
performance of legal duties and obligations; . 

(6) "good faith efforts" shall include, but not be limited to, d1ose reasonable initial efforts necessaty 
to comply with statutory or regulatory requirements and additional or substituted efforts when it 
is determined that such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recogtuzed by the State of Connecticut, 
widowed, separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of 
the American Psycluatric Association's "Diagnostic and Statistical Manual of Mental Disorders", 
or a record of or regarding a person as having one or more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-one 
percent or more of d1e capital stock, if any, or assets of which is owned by a person or persons: 
(1) who are active in d1e daily affairs of d1e enterprise, (2) who have the power to direct the 
management and policies of the enterprise, and (3) who are members of a minority, as such 
term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and 

(10) "public works contract" means any agreement between any individual, firm or corporation and 
the State or any political subdivision of d1e State other than a municipality for construction, 
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other 
changes or improvements in real property, or which is ftnanced in whole or in part by the State, 
including, but not linuted to, matching expenditures, grants, loans, insurance or guarantees. 
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b. 

For purposes of this Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not 
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 

1. The Contractor agrees and warrants that in the performance of the Contract such Contractor 
will not discriminate or permit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancestty, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability prevents 
performance of the work involved, in any manner prohibited by the laws of the United States or 
of the State of Connecticut; and the Contractor further agrees to take affirmative action to 
insure that applicants with job-related qualifications are employed and that employees are 
treated when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

11. the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf 
of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the Commission; 

ill. the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which the Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising the labor union or workers' representa tive of the Contractor's 
commitments under this section and to post copies of the notice in conspicuous places available 
to employees and applicants for employment; 

tv. the Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

v. the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor as relate 
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a 
public works contract, the Contractor agrees and warrants that he will make good faith effor ts 
to employ minotity business entetprises as subcontractots and suppliers of materials on such 
public works projects. 

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the 
following factors: The Contractor's employment and subcontracting policies, patterns and practices; 
afftrmative advertising, recruitment and training; technical assistance activities and such other 
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the 
participation of minority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. 
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(e) 111e Contractor shall include the provisions of subsection (b) of this Section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the 
date of this Contract and as they may be adopted or amended from time to time during the term of 
tlus Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or permit discrimination against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the 
State of Connecticut, and that employees are treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the 
notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56; 
and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor which 
relate to the provisions of tlus Section and Connecticut General Statutes§ 46a-56. 

Q1) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or. 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Comnlission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as tl1e Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

4. Executive Orders. This Contract is subject to the provisions of Executive Order No. Three of 
Governor Thomas J. Meskill, promulgated June 16, 1971, concertung Ia bot employment practices, 
Executive Order No. Seventeen of Governor Thomas J. Meskill, promulgated February 15, 1973, 
concerning the listing of employm ent openings and Executive Order No. Sixteen of Governor John G . 
Rowland promulgated August 4, 1999, concerning violence in the workplace, all of which are 
incorporated into and arc made a part of the Contract as if they had been fully set forth in it. The 
Contract may also be subject to the applicable parts of Executive Order No. 7C of Governor M. Jodi 
Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order No. 14 of 
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Governor M. Jodi Rell, promulgated April 17, 2006, concerning procurement of cleaning products and 
services, in accordance with their respective terms and conditions. If Executive Orders 7C and 14 are 
applicable, they are deemed to be incotporated into and arc made a part of the Contract as if they had 
been fully set forth in it. At the Contractor's request, the Department shall provide a copy of these orders 
to the Contractor. . 

5. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatory to tlus Contract expressly acknowledges receipt of the State Elections 
Enforcement Commission's ("SEEC") notice advising state contractors of state campaign 
contribution and solicitation prohibitions, and will inform its principals of the contents of the notice 
reproduced below: 
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COl\-:."I:CTICUT ST.UE ELECTIO::I"S IH,TORCDI[J'iT COUl.li~SlO:>i 
R.-·. l •ll 
PJ.~•l af"2 

form 11 notice only.pdf 

~ 

Notice to Exec.utive Branch State Contractors and Prospective State 
Contractors of Campaign Contribution and Solicitation Limitations 

This notice is protrided tmder the authm]ty of Cormedictlf Gem;r.1! Staht!e:; §9-612(g)(2), as amended by P.A. 10-l, and is for 
the pwpo~ ofinfonninlj: state cont:racfors and prospecti•; e state couh-acfors ohhe following bw (italic iz ed words are ded'll1ed on 
the revers-!! side ofth.is page). 

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIO::\'S 

1\o HaU1 conrmcror, pros~cti1"<' srat~ C.OIIIracror, pri!;ctual cifa stafQ comraaor or prh!cipal o.fa prospvcliHl slat<> c<mtmcror·, with regard 
to a stall.' co111mct or :Uati.' co111mct so/icit11tion witll or frolll::. st:!.li! og~ll<:y ill tile e.v.:ec11tive l>r:mcb <lr a [JllR5i-publLc agency or ~. holder, or 
prin.dp3l <lf 3 holder of 3 11.1lid prequal!fic~tion certificate, sba!! Ulllke s coutribution to (i) w f<.'>'Plomory co:nmitlE~ or cal!did.at~ collllllinee 
e;tabiished by a calldid.at~ for uoruinatioll or election to tile offtce of Govemor, LiEuteuanl Go\'Enlor, Attomey G eneral, State Comptroller, 
SEcretary of tbe St11e or St,1te Tre:unrer, (ii) a po!itiC;1! collllllitlEe amborized to rua:ke courribmiou; or e:.pendittures to or for thi! benefit of 
s\lch candidate;, or (iii} a party colllllli.rte (wllich i.nch1des to1\n collllllitt~e;). 

Ill addition, no hold~r or prin.dpal of a holdH of a n.lid prEJl.Ualification certific aiE, s~U lll-lke a contribuiiou to (l) an e:<plorato;ry 
collllllitt~e o; candidate col!ll.llittee ~;; (abbsbe-d bi' a cmdid.:l.H for nolll.in.ati<lll or ~;Jec tion to the office of Stall! s~n.1tor or State 
rep;esentatin;, (ii) a political coUllllittee authorized 'to ~'Ike coubibutions or f<.'>~UditurES to or for tlle ~n~;fi.t of sucb C3lldid.at~ ;, or (iii):!. 
pany collllllittee. 

Ou and ;Jf;er Ian•.l:!.I)' I, 2011, no s.t:!.te colltmcto;, prosp.ecti\'E Hali! col!tractor, prin.cipal of~ state contractor or priucipal of a prospective 
slate contractor, ,..,.;tb regard co a slate contract or .sr..te contract sol[cita!Lou lliib or from L'. stat~; ageucy ill tbe exealtive branch or a 
cpmi-public agency or a bolder, or principal of a holder of a \ 1abd prequallficlltiOll cettificate, shall lmowingJ)· ~olicit col!tributions from 
tile siate contractor's or prospective >tate contrsctor's employe~s or from a subamrmcror or pril!dpals ojrl!c ~ubcommcror on behalf of (i) 
3U e~:plomtOJ)' commirtee or ~.mcEdnte collllllitt~e e; nbli;hed by 3 c!.lldid.;~e for nomiuation or eleniou to rae office of Go\·EmlOr, 
Lieut~n3llt Go\•en:or, Anoruey Gener3l, St;;te C'ol!lptroller, Secretary of the State or Staie Tre:uurer, (ii) 3 political committee a.mborized to 
lm};e coutnbutions or expenditl.l!es to or for the be.uefit of such candida!e.;, or (iii) a p..11ty colllllli«ee. 

DUTY TO INFORM 

StatE contr:!.ctors md prospective slate contractor> 3re required to inform tbeir principals of the :!.bon p•<lhibitiou>, 3; applicable, sud tlle 
po;sibte pen:!.lties and other CO!l.SI!ollUence; of my violation tbereof. 

PENALTIES FOR VIOLATI0::\5 

Contributions or solicitations of coniributions m;;de ill violation of tbe above pmhibiiiom ll.l!l)' re;ult in the following chi! and crim£n3l 
Jl"'-D3lties: 

Ch·il p enalti~s--Up to $2;000 or twice tlle 3UlOUllt of fu.e prollibited contributioll, wbiche•;er is greater, against a principal or ll conrractor_ 
AJJ.y s!ate contractor or prospecti1·e state coutractor wllich fails to wa~:e rea!ol!Jble efforts to Col!lply witil tl:e pro1risious requiring llotice to 
i;s prin.ripals of tile;e proh!'Ntious and the po;sible con;equences of tlleir 1-iolatious lll:!.)' 31>o be subj ect ro civil pen..;ltie; of up to S2,000 or 
n1'ice the (llll<l\Ult of the prohibitEd contributiom Ulade by their plir:cipals_ 

Criminnl peualtie;-Ally ~no;vill,g and willful \•iolation of the probiNtion is a c-Ja.;; D felony, which way ;ubjecr the l!iola:or to 
iwprisoUIDent of not mo;e th.;;n 5 ye=,. or not wore than ~:5,000 ill fine;, or botia.. 

CONTRACT CONSEQUENCES 

lu tile ca.;e of a st~te colltr~ctor, conrributiol!S wade or solicite-d iu violati<lll of the above prohibitions way res.ult iu tlle contract be.i.ng 
voided. 

Ill tbe ~"51; of a prospective ;.tate conrracwr, conbibutiousllli!de or solicited in yiol~tion of the 3bo·,•e prohibitiol!S shall result in thi! contrllct 
de;cnbed in the !ta l~ contract solicimtiou not bein;g awarded to the prospecti\-e s;ate couiJactor, t\Uless tlle S ta(e Election; Enforce.lll~t 
CoUll.ll.ission d~cenuine3 tba1 miti.g,;ting circt\UlST:!.llces elti.;; concerning :ncb \rio!ariou. 

The Stati! sball I:ot aw:ud :my other stale courract to auyoue found ill \iolation of tlle abo\'!! prohibitio!l.S for a p;!riod of o!le ye:!.T after tlle 
election for wltich 5\tch couttibmiou i; wade or solicite-d, \Ulle;s th-a State Elections Enforcelllent Co!lllllissiou determilles cbat mitigating 
circlllll5tances e:,ist concer.uing such \iol:!.tion. 

Addition:U iuforuntioll my be found on tl:e web; ite of tbe St3!E Elertious Euforcemrllt Connni;sion, mnv U ~ovjse.:1c. C1id ou the lin}; 
to "LobbyistiConlr:!ctor Limitations." 
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-st~t< cor.t r~cto!'' me;m; a persoo, bmill2;~ e~lity or nonpro:ti.t Ol!.mizatiol!th .. \t eoteo inti! a st~.te contncl Such ra>on. in.::;iness er.t:ty I>! nonproftt 
orgmiLl.tiilll slt.Ul b2 deemeli to toe a st1t2 co~tmctilr uttil D~ri!lllber thirty-first of ib: )'21J iu w!>jch such coulrilct tellllin~t,;; . "State contr~.ctor~ does Dot 
it:.·:lude ~ m·.u:::icip~lity or ~t:.}' oll:a l"lit:r~J ;tiodi\ision of tile siate, iw:iuding aD)' entities or ~sscxi~.to:J; duly cre~tro by tile m·.micip~lity or p:Jlitic~l 
st:'odi•,ision ~-scl;t si•;ely ~moogst tile~ll~; to fur-iller t.ny p1Lrpose ~ulbonzed by stJtuce or cbmer, Dr an i!lllp:oyee in fue e::~:&Uti\'2 or fegi;~Mive brm::h of 
state go\'ml!lleut or a qm;:-public ~-~ecq-, wit~ II:~ in the c! ~~;ifi2d orm:.d~ssified ;en~ce .u11Hull or p~n-tilr..:. ~~d ouiy ill s;JCh Ferso:J"s cap1.dty a.; a lUte 
or qua;i-p·.tbli' 11geocy m.ploye.;. 

"·Prospecti•;< ;t1.te cot:.tmctilr" rue;m; a perso:J, busiue;s e~tity or nonpwiit org.mizmion that (a) ;;,tbntit; U2lp.K;e to a m le cot:.tr~ct ;ol:dt~ton by tlte state. 
~- stat~ a.gmq· cr a qtm:-~ub:ic ~g.ency, or?> prcposal in re;pc-n;e t\! 11 req~.;,;t for prc~t';als by th~ m.te, a siMe ageucy or a Cj1LJSi·put>l:c ag<UC)'. tmtil the 
coutrnct l!.!i bem enr.er~d into, or (ii) !told;; a v~lid preqllillif.·Gition certili<: ?.te ismed by tile Colllllli»iOOler o:i A<in:.illistrath<o: Sen-ice; ut.dH ~tiou4.J.-I C.~. 
•·Prospectiw, mte cot:.imct\!r" does not it:.dt:de a n:.m:.ici:pal.ity or ar.y other politicnhubdh~sion ofdte ;tMe. including ar.y et:.titie; or ~mxi~tit>m duly 
created by tb~ mtut:cip~lit}' or political su'odi\'isicm •xdusi\·~1}· iUllOUfil tllf-..m;eh•es til fu.n:lle r any plilJlo;e aumorized by st~lltte or cbuter, or no empiO)•ee 
in tb• e:v=c1rti~-.: o~leg;i;l~tire tnnch cf state go\•en:.n:.ent c~ a qtmi-public a~er:•:)' , w~~tlt~ in the cl~s;ifie(\ crr,n:.clas;ified ;en•ke and full or part-tin:<. aod 
olll)·.io ~:,rchpe;soo's ca~.dty as~ stat< orqtt11;i-pubiic ~~er.•:)' employee. 

'1lt-':nc!PJ.l of~ stale cor.tmctilr cr pm;pectii·e stlt< contrulor" n:.eJm (!) illly illtii\'idunll\'llo i> n m:mber of tile bo?.rd of dir<ctors of, cr ha·; an mne;sl!ip 
it:.term of five Fl!H~nt or more ill, a state contractu; or pro;p2ctive mte contractor, which i; a busioE!;s er.tity. e:>c•pt for all illdi1:":dmJ who i> a n:.o:.mber of 
1~~ bo?Jd oi directors of~ oo:;profit or,g~t:.i z~tion, (ii) .i\ll it:.dividtwJ 1\'lto is =:pLor<-:1 by a !t.nt~ colltrmoror prospecti1·~ >!at~ contractor, whi<h i ; a bmiue-;; 
~ntity, as pr~;5d.em. tre~surE; or e;;~rurj1·~ \-: ce piEsident {iii) an individual 1\'ho is the chief Executi\•e officer oi a state ct>ntra,tor o; !HOlp«tive Stlle 
cmltractilr, wli-rh is r.ot ~ t-m.:ir:e;s ·mticy-. or if a st.J.te conilactoror pro;p<cti\•e stlte conilactor !:as t:.o sucb officer, tl:r.D tl!e offtc2!who duiy po;52;S>:.; 
comJhlnble power; ;md du'ies, {ii') an officer or all ellljlloyee of illlY >!Moe coctmctor or prospectin stMe contractor wl:.o Il-l; IJiil.llag~ia l or tiircr~tiollmy 
r.spc·miilio'iti~s w ihi r~sp~~~ to a sl-111~ COil!11lL'I, (1•) the >FOUSe or a ti~J~Il1WHiliJ'd wl:o is e:~bteen yem of aJ;e or o~der of ~ Il indilidlml de;cnced ill this 
st;'opm,_;mph, or (1~) a political coiillllittfe .:;tJ."olislted or cot:.trolled f.y an k ·:li1•idt:al c\:;cribed in tlti; st:"DF~-Rgr~ph or the busill2;; e~tity cr nonp.;,iit 
organiz&tioo thM i> fue ;tnt~ co:Jiri1ctor or prosJleCti\'2 state contract\!r. 

-.state co:Jt rnct~ ID21lllS ~ll agreemeot or comr?."d wit!! tbe >late ·or 3ll)' ;!~te ager:o:y or ally qtLlSi-pubh ~g.;ncy.let r:hron;_;h a protJLrerne~t pr0o:es; or 
otltem'i;e, ~laving?> wJtte of fifty thous?.nd cioll~r, or more, or ~ combi~ti\!u or sene; of m::h ~teemeuts o; cot:.tmt; b~ving n 1•al•.12 of o::.~ ~;,rt:.·:lre ti 
tl:o~;;ar:d dollM; or more ill a caleodar year, for (1) tb: reml::tio:l oi ser\·ices. (ii) the fumhh:illg of any ;\;OOli;, m,,t<ri~L. suwli~;. ~~uipru=nt or any it~m; of 
aJrj }:ind. (ih) th~ constm:to:J., ~Lterntion or repMI: oi ~ llY pu'ol:'t t.·,rildiu~ or p·.1bli·: work, (iv) the ~cqui;it:oo , sllle or !me of illlY ~~~d or li'olildillJ;, (v) a 
lk~DE.ir.g il.!Tangemeot. or (1i) a grant, loao or loilll gm.I~.n!2~. "StMe coDirilct" doe; t:.<Jt include ?.ny ~gr~:ment or ct>ntractwitll the state, aJrj i!3te ~ge:Jty or 
aJrj qu~;[-pttb!ic ,,ger>:)' iltat is e-schtsi1·~Jy federilly ftmd:;J . an educatiolllo~n.. n Loan to illl illd:i•,i1il1i!l for otlle; tl:.m collllllercial pmpose; or ~ll}' agreement 
or comu.rt betweell ti:.~ sl.lt'" o; ~ny HMe aget:.•:y aod 1!:.;: Uoit~d S~Mes Depattn:.~nl of tir.: Navy or tile Uoit~d St~t,;; D~parnomt ofDe:er:;e. 

-stat~ cootr~ct so!ici1~tion" m~ 11 request loy ~ stat~ agmcr or l!,'!tn>i-p-tlblic 11geory, in wllatHrer form is>t:ed. kdtt·:ling, but t:.otl.imited: to, a.n ini~~M[oo to 
bid, req112;t for propo;~Ls, requ~il fo; iufilrm~tion or req,-,rett for quo!~;. invi ting bid;, quot2; or otb2r typ:; of s·otl:·mHtal·;, tliimlgh a con:.petiti•.~: pronm:mellt 
preo:.:;; or anotl:~r pror~;s at;thorizro by !~w W'i!i\•ing con:.p<tilive procmemet:.l. 

·1.Ianag~al or di;cr,;tiO!lal}' mpomib1I:tie; \\i fu re>JlW 10 n su.1e <ootrll ct~ meil!l; llaiiog direct, e:-:tell;ive and subst~r:tive r,;·;p;H:.·;ibiliti~; witb respect to 
tlte negoliiltion of tl!e state concrw illld not penpl:.erul, c!eric.U or D.linisteri~l re;pot:.;ibiliti;;;. 

-oeF<end,;nt dllld" menr.; a child mlding in illl indidd11al's bou;el:old wllo may leg~liy be ch imed as~ d-:pelld.er.t on tlJ.e f•deral illcO!l!:• tlx of ;u::h 
it:.dh•idt:J.!. 

"Sol:dt" t::lear.; (A) requesting t~nt 11 cootrib'.niro be m~d.e. (B) putidpMing in illlY ftmd-rai;illg t..:ti1•iti.o; filr a ci!D:Iidm ct>n:.mittee, e;ploratory 
comw.itt.., ]:ol.itcill collllllitt~ or party collllllir.te.. illchrdir.g, bm t:.o; limit eli to. iom~rding tickets to po~er.iiJ.l contribur.ors, receiving co:Jtril:ution; filr 
tr~t:.sllli.ssion to ~.nr mm committee or imnrlling contncutom. {C) s>:n•illg /,; chairpmon. treasurer or depttty tre;t:.rer of any ;urn committee, or {D) 
e Moli!hinga J:olitic~l collllllitt.;.: for fu: ;ole ptll]lo;e o: so:icit:ng o; rO<:~i\it:.g conttibutiocs for my corun:.ittee. ~~licit do<:s t:.\!t wdttde: (i) m~fug ~ 
co~tn'ot:tioll tb~t is otb:rwi;e Fe:uittcd by Cl~.pt"r I 55 of !be Conoeo:mt ~neml Staffites; (ii) infonlling ilDY pKso:J of~ po;itior. ta.\;eu by a G\Ildid~te for 
pt;'O!ic office o~ a ]:''lblk off: -cia!, (iii) notif'ying the pmon o: ~lJ'f Wivitie; of. or co~t~.ct iu:onu.\tioc, ior, any candid.m filr publ:t oftice; or (i1•) sm-"i.ng as a 
n:.emb:r ~n ~ll)' p~rty collllllittee or ill ~D officer of mch t ommin.;.: fuM is not othemise prolt:.cited in thl; ;o;ction. 

-.~lth:or.tract\!r" meat:.; auy p:r;on, busi!le;s et:.tity o; oonprofit orgi'<IDBto:J tb~t con<:r1.tts to ):"rforu p.m 1.'! all of tlte oC:ig~t:on; of~ s1Me co~tractor'; 
stlte cot:.tt~ct. Sllcll JBiOil. t '.tsit:.2;s entity or nonpru:it organ::z'.iton sl~L be de:rll2il to be ~ st:bcontractcr until Dece~tbH tilirtr f:m o: th2 } 'i!!\l ir. wh:::h 
tl!e mbcollll'W tmuioMes. "Sul:concrl:Ctor" doe; not it:.dt:de (I) ~ m•.ut:cipali1}' or ?ony oth-er political st:'oliili>il'D of tile state, iuciudiog wr mtities or 
H!<lciatiot:.; duly crt:ated by tl!e n:.m:cicip~lil:y or polidci!l Sltb.:livisi\!D er.dt:;iv~ly illllong;t thellliel\~; to fu.n:ller any J:'.tr):ose wtl!orized by stlrute ca cbr.er. 
or (ii) ~n empiO)•ee iD tile e~ecutive or legislatil'e bmr:·:h o:f state gove!1llll=nt or a qua;:-pubiic ?>gmq'. wltellle; in tlte dmified orut:.d~s·;ified !~n•ice nr:d 
ftill or pm-tirue. ~nd ouly ill sucb pm on's cap?;city a; a sU.te or qlmsi-p-.tblic age:>-:y ~n:.ployee. 

''Prit:.cip.:oJ of~ subto:Jirilcto:'' n:.~m (i) 3ll)' .io:li•.~d'.l0\1 wl:.o i; 11 ru:mber of tl:.e boMd oi directors of. or has ail ownerslt:p it:.terest of iive p~r cet:.t oro or< ill, 
a s\tlxo~tmctor, wh.iclt i; a busi!le;s e::ltity, escept for illl i~dh•idt:i!ll\'ho is~ n:.o;m'oer oi 11:11 bo~ni of d:r~ctor; of a DD:lJlrofif. orgJlli1~tion. (ll) an ir.dh• idt:~l 
w~.o i ; ~n:.ploi~ by a. m'bconcr?;rtor. wh:m i; a t.mi1:.2;s entity. ~~; pre;ili?.nt, tte;t:r,;r o; ~xemti1•e ~~ce pr;,;idet:.l, (iii) an illlt\O:dttal wl:o i ; lite clt.:ef 
~-secud\'2 officer o: J. i-\tt(ot:.m.ctor, which i; nor. ~ bt:;i.ne;; ~ntit)• , or if a >ubco.nm.ctor I:.J.i ll() ;;,Jell off:ter, 1l:r.n the offtrH who duly pos;e; ;es com:p~~~~Je 
power; ~llli du1it-;, (lv) an ofJi.Hr or an eruplo}'e< of aJrj mbcontra•:tor wl:il l:a; ma~erial or di;cretion~f)· rEip.1r::;i'Diliti.:s nith rupectlo " mbcomnct 
with a st ~te cot:tr-Wor, (v) the S)HY.r;: or a deF<enli2nt cbEd who i; e:gbteeu yem o: age or older of ~Il indi·,>idual de;.:n1:-ed in this s~;'bj.\l!~rnph, or (\~} ~ 
political collllllictee e;ta'ol.ished or colltrolled by an indi\~du.l1 des::rib:d in this !.\tbparagraph or 1l'e bmine;; atil)• or r:ot:.profit org?.nizatiou thM is the 
st:bcontr~cto;. · 
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6. Health Insurance Portability and Accountability Act of1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("HIP AA''), the Contractor must comply with all terms 
and conditions of this Section of the Contract. If the Contractor is not a Business Associate under 
HIP AA, this Section of the Contract docs not apply to the Contractor for this Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, senrices under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to 
HIP AA, more specifically with the Privacy and Security Rules at 45 C.P.R. Part 160 and Part 164, 
subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered 
entity" as that term is defined in45 C.P.R.§ 160.103; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the use or disclosure of 
"individually identifiable health information," as that term is deftncd in 45 C.P.R. § 160.103; and 

(e) The Contractor is a "business associate" of the Agency, as that term is defined in 45 C.P.R. 
§ 160.103; and 

(f) The Contractor and the Agency agt·ee to the following in order to secure compliance with the 
HIP AA, the requirements of SubtitleD of the Health Information Technology for Economic and 
Clinical Health Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically 
with the Privacy and Security Rules at 45 C.P.R. Part 160 and Part 164, subparts A, C, and E. 

(g) Definitions 

(1) "Breach" shall have the same meaning as the term is deftned in section 13400 of the HITECH 
Act (42 U.S.C. § 17921(1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of tlus 
Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.P.R. § 164.501. 

(5) "Electronic H ealth Record" shall have the same meaning as the term is defined in section 13400 
of the HITECH Act (42 U.S.C. § 17921(5)). 

(6) "Individual" shall have the same meaning as the term "individual" in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.P.R. 
§ 164.502(g) . 

(7) "Privacy Rule" shall m ean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.P.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or "PI-II" shall have the same meaning as the term "protected 
health information" in 45 C.F.R. § 160.103, limited to information created or received by the 
Business Associate from or on behalf of the Covered Entity. 

Page31 of38 



REV. August 2012 064CIB-MED-01/_DSS12020E 

(9) "Required by Law"' shall have the same meaning as the term "required by law" in 45 C.P.R. 
§ 164.103. 

(10) "Secretary" shall mean the Secretary of the Department of Health and Human Services or his 
designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent" in 45 C.P.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIP AA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.P.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C.P.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term as defined 
in section 13402Q1)(1)(A) ofHITECI-1. Act. (42 U.S.C. §17932Q1)(1)(A)). 

Q1) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI 
other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
protected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of 
this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not 
provided for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions and conditions that apply through this Section of 
the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in the 
time and manner agreed to by the parties, to PHI in a Designated Record Set, to Coveted Entity 
or, as directed by Covered Entity, to an Individual in order to meet the requirements under 45 
C.P.R.§ 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.P.R. § 164.526 at the request of the 
Covered Entity, and in the time and manner agreed to by the parties. 
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(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or 
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to 
the Secretaty in a time and manner agreed to by the parties or designated by the Secretaty, for 
purposes of the Secretary determining Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for 
an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 
of the f-IITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the 
parties, information collected in accordance with subsection (h)(10) of this Section of the 
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting 
of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosures of 
PHI directly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more stringent than the 
Privacy Rule. 

(13) Business Associate agrees to comply with tl1e requirements of the HITECH Act relating to 
privacy and security that are applicable to the Covered Entity and with the requirements of 45 
C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests tl1at tl1e Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, 

(D) the Business Associate agrees to notify the covered entity, in writing, witl1in five (5) 
business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in 
exchange for PI-II of an individual without 

(A) tl1e written approval of the covered entity, unless receipt of remuneration in exchange for 
PI-11 is expressly autl10rized by this Contract and 

(B) the valid authorization of the individual, except for the putposes provided under section 
13405(d)(2) of the I-IITECI-I Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following tl1e discovery of a breach of unsecured 
protected health information, it shall notify the Covered Entity of such breach in 
accordance with the requirements of section 13402 of HITECH (42 U.S. C. § 17932(b)) 
and this Section of tl1e Contract. 
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(B) Such notification shall be provided by the Business Associate to the Covered Entity 
without unreasonable delay, and in no case later than 30 days after the breach is discovered 
by the Business Associate, except as otherwise instructed in writing by a law enforcement 
official pursuant to section 13402(g) of HITECH (42 U.S.C. § 17932(g)). A breach is 
considered discovered as of the first day on which it is, or reasonably should have been, 
known to the Business Associate. The notification shall include the identification and last 
known address, phone number and email address of each individual (or the next of kin of 
the individual if the individual is deceased) whose unsecured protected health information 
has been, or is reasonably believed by the Business Associate to have been, accessed, 
acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity at least 
the following information: 

1. A brief description of what happened, including the date of the breach and the date of 
the discovery of the breach, if known. 

2. A description of the types of unsecured protected health information that were 
involved in the breach (such as full name, Social Security number, date of birth, home 
address, account number, or disability code). 

3. The steps the Business Associate recommends that individuals take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing to investigate the 
breach, to mitigate losses, and to protect against any further breaches. 

5. \Vhether a law enforcement official has advised either verbally or in writing the 
Business Associate that he or she has determined that notification or notice to 
individuals or the posting required under section 13402 of the HITECH Act would 
impede a criminal investigation or cause damage to national security and; if so, include 
contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have established procedures 
to ensure that individuals informed by the Covered Entity of a breach by the Business 
Associate have the opportunity to ask questions and contact the Business Associate for 
additional information regarding the breach. Such procedures shall include a toll-free 
telephone number, an e-mail address, a posting on its \Veb site or a postal address. For 
breaches involving ten or more individuals whose contact information is insufficient or out 
of date to allow written notification under 45 C.P.R. § 164.404(d)(1)(i), the Business 
Associate shall notify the Covered Entity of such persons and maintain a toll-free 
telephone number for ninety (90) days after said notification is sent to the Covered Entity. 
Business Associate agrees to include in the notification of a breach by the Business 
Associate to the Covered Entity, a written description of the procedures that have been 
established to meet these requirements. Costs of such contact procedures will be borne by 
the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including evidence 
demonstrating the necessity of a delay in notification to the Covered Entity. 

(i) Permitted Uses and Disclosure by Business Associate. 
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(1) General Use and Disclosure Provisions Except as othenvise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or 
se1vices for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the Privacy Rule if done by Covered Entity or the minimum 
necessa1y policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI for the proper management and administration of Business Associate or to carry out 
the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may 
disclose PHI for the proper management and administration of Business Associate, 
provided that disclosures arc Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for the pmpose for 
which it was disclosed to the person, and the person notifies Business Associate of any 
instances of which it is aware in which the confidentiality of the information has been 
breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PJ-II to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

G) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its no tice of privacy 
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such 
limitation may affect Business Associate's use or disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure o f PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the usc or disclosure of PHI 
that Covered E ntity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that 
such restriction may affect Business Associate's usc or disclosure of PHI. 

Q{) Permissible Requests by Covered E ntity. Covered Entity shall not request Business Associate to use 
or disclose PHI in any manner that would not be permissible under the Privacy Rule if done by the 
Covered Entity, except that Business Associate may use and disclose PI-II for data aggregation, and 
management and administrative activities of Business Associate, as permitted under this Section of 
the Contract. 

Q) Term and Termination. 

(1) T erm. The T erm of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision 
Q1)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI 
provided by Covered Entity to Business Associate, or created or received by Business Associate 
on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to 
return or destroy PHI, protections are extended to such information, in accordance with the 
termination provisions in this Section. 

Page 35 of38 



REV. August 2012 064CIB-MED-01/_DSS12020E 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate the Contract if Business Associate docs not cure the breach or end the violation 
within the time specified by the Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material term of 
this Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to the 
Secretary. 

(3) Effect of Termination. 

(A) Except as provided in (1)(2) of this Section of the Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI received 
from Covered Entity, or created or received by Business Associate on behalf of 
Covered Entity. Business Associate shall also provide the information collected in 
accordance with section (h)(lO) of this Section of the Contract to the Covered Entity 
within ten business days of the notice of termination. Tlus section shall apply to PHI 
that is in the possession of subcontractors or agents of Business Associate. Business 
Associate shall retain no copies of the PI-II. 

(B) In the event that Business Associate determines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make return or destruction infeasible. Upon documentation by Business 
Associate that return or destruction of PHI is infeasible, Business Associate shall extend 
the protections of this Section of the Contract to such PHI and linUt further uses and 
disclosures of PHI to those purposes that make return or destruction infeasible, for as 
long as Business Associate maintains such PHI. Infeasibility of the return or 
destruction of PHI includes, but is not limited to, requirements under state or federal 
law that the Business Associate maintains or preserves the PHI or copies thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend tlus Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and the H ealth Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the 
termination of tlus Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. Tlus Section of the Contract shall be construed as broadly as necessa1y to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the 
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Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfact01y for Business Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unauthorized use or disclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or any third party to 
whom Business Associate has disclosed PHI contraty to the sections of tlus Contract or 
applicable law. Business Associate is solely responsible for all decisions made, and actions 
taken, by Business Associate regarding the safeguarding, use and disclosure of PHI within its 
possession, custody or control. 

(7) Indemtufication. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutoty damages that may be imposed or assessed pursuant to HIP AA, as amended or 
the HITECI-J A ct, including, without limitation, attorney's fees, expert witness fees, costs of 
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or arising 
out of any violation by the Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under this section of 
the contract, under I-IIP AA, the I-IITECH Act, the Privacy Rule and the Security Rule. 

7. Disclosure of Records. Tlus Contract may be subject to the provisions of section 1-218 of the 
Connecticut General Statutes. In accordance with this statute, each contract in excess of two nllllion five 
hundred thousand dollars between a public agency and a person for tl1e performance of a governmental 
function shall (a) provide that the public agency is entitled to receive a copy of records and ftles related to 
the performance of the govemmental function, and (b) indicate that such records and files are subject to 
FOIA and may be disclosed by the public agency pursuant to FOIA. No request to inspect or copy such 
records or ftles shall be valid unless the request is made to the public agency in accordance with FOIA. 
Any complaint by a p erson who is denied the right to inspect or copy such records or files shall be 
brought to tl1e Freedom oflnformation Commission in accordance with tl1e provisions of sections 1-205 
and 1-206 of the Connecticut General Statutes. 

8. Whistleblowing. Thls Contract is subject to C.G.S. § 4-61dd if the amount of tlus Contract is a " large 
state contract" as tl1at term is defined in C.G.S. § 4-61ddQ1). In accordance with dus statute, if an officer, 
employee or appointing authority of the Contractor takes or threatens to take any personnel action 
against any employee of the Contractor in retaliation for such employee's disclosure of information to any 
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or d1e 
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of 
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 
of the value of tl1is Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate 
and distinct offense. The State may request that the Attomey General bring a civil action in the Superior 
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In 
accordance with subsection (f) of such statute, each large state Contractor, as defined in ilie sta tute, shall 
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by d1e employees of the Contractor. 

9. Summary of State Ethics Laws. Pursuant to the requirements of section 1- lOlqq of the Connecticut 
G eneral Statutes, the summaty of State educs laws developed by tl1e State E thics Commission pursuant to 
section 1-81b of the Connecticut General Statutes is incorporated by reference into and made a part of 
the Contract as if the summaty had been fully set forth in the Contract. 
http: //www.ct.gov/ed1ics/cwp/view.asp?a=2313&q=432632#part4 
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