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STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

Contractor: 

Contractor Address: 

Contract Number: 

COMMUNITY HEALTH NETWORK OF CONNECTICUT, INC. 

11 FAIRFIELD BLVD, WALLINGFORD, CT 06492 

148CHN-MED-03 I 12DSS1202GQ 

Amendment Number: A2 

Amount as Amended: $3,726,799 

Contract Term as Amended: 01/01/12- 12/31/17 

T he contract between Community Health N etwork of Connecticut, Inc. (the Contractor) and the D epartment of 
Social Services (the Department), which was last executed by the parties and approved by the Office of the Attorney 
General on 06/19/13, is hereby further amended as follows: 

1. The to tal maximum amount payable under this contract is increased by $2,204,981 from $1,521,818 to 
$3,726,799 to add funding for the third year of the federal award for the Rewards to Q uit (RTQ) program. 

2. The combined budget for years 1 through 3 shall be as follows: 

CHNCT ADMINISTRATIVE COSTS 

St affing Costs- 3.2 FTE: Data Coord/ Ana lyst position & Commty Prov Support 
474,043.00 

positions&, fringe, payroll taxes & OH 

Systems Development and Modifications 52,392.00 

CHNCT Staff Travel 8,250.00 

CHCNT Postage & mail 3,600.00 

Client Education & Outreach Materials {incl design/production/ t ranslation) 119,500.00 

M ember Survey Vendor Development 31,810.00 
Mise non-labor {includes equip, software, license fees, training suppl ies, 

27,950.00 
telecom charges 

Incentives payment calls (debit card replenishment) 20,000.00 

DSS Lead - Consultant 194,862.00 

Funds for Contractor to assist State-op'd LMHAs hire Enrollmt Spclsts 297,000.00 

Funding for FTEs for Enrollment Specialists at Providers 1,125,000.00 

Administrative Costs {includes legal aid for prep and oversight of cont racts) 15,000.00 

Total Administrative Costs 2,369,407.00 
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PROGRAM COSTS 
Incentive pre-fund Yl {include Evolution 1 PMPMs) 159,876.00 

Partici pants incentives: PMPM & payments 849,065.00 
Breathalyzers and supplies/equipment {incl. CoVita costs) 138,916.00 

Provider Participat ion Stipends $35/Enrollee Enrolled 93,000.00 
Conduct Member Su rveys 116,535.00 

Total Program Costs 1,357,392.0'0 

GRAND TOTAl {Yl, Y2 & Y3 combined) 3,726,799.00 

3. The following section is appended to Part I, Section C.S on page 5 of the original contract: 

c. \Vork collaboratively with the Department's staff to provide Department authorized inducements to 
providers to participate actively in Rewards to Quit including but not limited to establishing a mechanism 
by which to pay participating Rewards to Quit providers a stipend per participant for their participation in 
the Rewards to Quit research initiative, and mechanisms to assist directly or through a contractor, 
mechanisms to enable providers to hire Enrollment Specialists to help them participate effectively. 

4. Part 1, Section C.5.d on page 6 of the original contract is deleted and replaced by the following section: 

d. Arrange for the administration of a survey of participants upon intake and again at three and 12 months of 
enrollment for the purposes of reinforcing positive Quit messages, soliciting information about 
participants' smoking status, and providing additional motivation to engage. Such messaging ~hall be 
integrated into the survey data collection requirement detailed in the ASO contract, Program Evaluation 
Support, below. 

5. Part 1, Section C.9.a. on pages 9 and 10 of the original contract is deleted and replaced with the following section: 

a. Arrange for the administration, of a series of three calls to Rewards to Quit participants for the purpose of 
welcoming them to Rewards to Quit, surveying them to assess their smoking status, collecting other 
information about their healtl1 and service use, and providing information to iliem about smoking cessation 
resources, as follows: 

1. Calls shall be made to survey participants upon initial enrollment, at three montl1s following 
enrollment, and at 12 months following enrollment. 

u. In the case of Rewards to Quit participants who cannot be reached to be surveyed by telephone, 
pursuant to guidance from the Department, arrange for tl1e administration of smveys by mail or face to 
face of certain Rewards to Quit participants upon initial enrollment, at three months following 
enrollment, and at 12 months following enrollment. 

ill. This schedule may be modified by the Department over the course of the demonstration period and in 
some cases may also vary depending on when it is determined that a Rewards to Quit participant is not 
reachable by telephone. 

6. The following section is appended to Part 1, Section C.10. b., Contractor Administrative Costs on page 10 of the 
original contract: 

Administrative Costs (including legal aid) associated wiili tl1e preparation and oversight of contracts. 

7. T he following sections are appended to Part 1, Section C.10. b. i., Subcontractor Administrative Costs, on page 
10 of the original contract: 
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Administrative costs associated with the Survey Vendor, including design, and implementation fees but 
excluding per-call costs and for design, set-up and implementation of the process by which the Survey 
Vendor can receive enrollment calls from Members, and for design, and implementation of the survey 
processes. 

Administrative costs associated with an entity that will hire staff to assist the state-operated local mental 
health authorities as Enrollment Specialist FfEs. 

8. The following section is appended to Part 1, Section C.1 0. b. ii., Direct Purchase of Service Costs, on pages 10 
and 11 of the otiginal contract, as amended in item 4 on page 2 of Amendment 1: 

Direct program costs associated with the conduct of telephonic and face-to-face surveys of Rewards to Quit 
participants. 

9. Part 1, Section F. on pages 12 through 14 of the original contract, as amended in item 5 on pages 2 and 3 of 
Amendment 1, is deleted in its entirety and replaced by the following section: 

F . BUDGET 

1. The Department agrees to pay for services provided under this contract at a maximum amount not to 
exceed $3,726,799 for the period 1/1/12 - 12/31/17. 

2. The Contractor agrees to utilize Department funds in accordance with the budget contained herein. 

3. The Contractor shall submit a written request for payment on a monthly basis. Each payment request 
must be submitted on a DSS Form W-1270 to the DSS Program Representative. Requests for payment 

will be honored and funds released based on submission by the Contractor, with review and acceptance 

by the Department, of monthly expenditure reports; the availability of funds; and the Contractor's 
compliance with the terms of the contract. Upon execution of this contract, the Department shall issue a 
payment to reconcile costs incurred by CHNCT to date, along with the incentive and breathalyzer 

dollars. 

4. \'{111en the Department's review of any f111ancial report or on-site examination of the Contractor's 

financial records indicate that under expenditure or under utilization of contract funds is likely to occur 

by the end of the contract year, the Department may, with advance notice to the Contractor, alter the 
payment schedule for the balance of the contract period. 

5. Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor or 

overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract 
is terminated, return to the Department in full any unexpended funds within 30 days; or such 
unexpended funds may, at the discretion of the Commissioner. 

6. The CHNCT budget includes Administrative and Programmatic costs, as follows: 

a. Administrative costs include (1) a full-time Project Coordinator and .2 FrE assistant, the 
hiring and supetvision of a data coordinator/ analyst to ensure the successful development, 
implementation and operation of new data collection and transmission activities, costs 
associated with hiring and supervision of a Community Provider Support staff person to 
assist the Project Coordinator with outreach to practices to assist providers with member 
enrollment and effective R2Q participation, and salary, fringe benefits, payroll taxes and 
overhead costs associated with these positions; (2) costs associated with systems 
development, including (a) development of a website, (b) development of a provider web 
portal to support participant enrollment and data transmission; (c) the development of (and 
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modification as necessary) a comprehensive database which will house all participant data 
and interface with subcontractors to facilitate data exchange and processing (3) costs 
associated with development, printing and distribution of client educational, marketing, 
outreach and enrollment materials, (4) costs associated with implementation and 
maintenance of the incentive payment mechanism (and production, distribution and 
management of reloadable debit cards), establishing a contract with a survey vendor that will 
make telephonic calls as well as conduct some face-to-face sutveys with members without 
phone access, to track participation and to support program evaluation; establishing an 
automated call system to track participation and to support program evaluation; establishing 
IVR capability to enable Medicaid eligible applicants to enroll via the telephone; (5) set up 
costs to provide Quitline with an eligibility feed of emolled program participants; (6) design, 
production and distribution of incentive-related motivational tools and encouragement cards 
for program participants, (7) nominal costs for travel, postage and mailing and other non­
labor costs, (8) costs for Emollment Specialists including: (a) costs for a contractor to assist 
certain selected state-operated local mental health authorities participating in Rewards To 
Quit to hire Enrollment Specialist FTEs to assist the provider to participate effectively in 
Rewards to Quit and (b) costs for Emollment Specialist FTEs d1at will assist other certain 
selected participating Rewards to Quit providers; (9) reimbursement for DSS Lead 
Consultant Laurie Hutcheson's time and out-of-state travel requited by d1e grant, and (10) 
Administrative costs (including legal aid for prep and oversight) of contracts. 

b. Programmatic Costs include (1) operation of the ROBO calls to Enrollee, (2) incentive payments (3) 

equipment to test for tobacco use, and related consumables, (4) conduct of Enrollee satisfaction 

sutveys (5) Stipend payments for participation to providers for each individual Enrolled, and (6) 

operation of the IVR for receiving calls from Enrollees, (5) . 

c. CHNCT shall bill the Department monthly, in arrears, for costs associated with staffing, travel, 

postage and mailings. The Department shall issue a payment upon execution of this contract and 

receipt of a \'V'1270 accompanied by substantiating documentation for costs incurred to date, 

including the breathalyzers. Thereafter, Contractor shall bill the Department monthly, by the last 

business day of each month following the month for which the invoice is submitted, and the 
Department shall pay within 30 days of receipt. 

d. A one- time payment of client incentive dollars shall be issued in the amount of $159,876 upon 

receipt of a \X/1270 submitted by the Contractor upon execution of this contract, to create an 

incentive payment pool. Thereafter, when the pool is projected to reach $50,000 or less, the 
Contractor shall submit an invoice based on the projected spend for the next quarter, or through the 

end of the federal grant year, which shall run through September 30 of each year through 2017. 

10. Part 1, Section F.6.b. on page 13 of the original contract deleted and replaced by the following section: 

b. Programmatic Costs include (1) the implementation of a smvey vendor to conduct member smveys, (2) 

incentive payments (3) equipment to test for tobacco use, and related consumables, (4) conduct of Enrollee 

satisfaction surveys, and (5) Stipend payments for participation to providers for each individual Enrolled. 

11. Notices. The Agency contact person for notices in Section I on page 15 of the original contract is deleted and 
replaced with the following persons: 

a. 'fo the Agency 

Regarding tbe scope qf.remices 
William Halsey 
Department of Social Services 
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25 Sigourney Street 
Hartford, CT 06106 
(860) 424-5077 
william.halsey@ct.gov 

Carolann Kapur 
D epartment of Social Services 
25 Sigourney Street 
Hartford, CT 06106 
(860) 424-5715 
caroline.kapur@ct.gov 

Regardi11gpqy/Jielll a11d flscalmallm 
Laura-Victoria Barrera 
Department of Social Se1vices 
25 Sigourney Street 
Hartford, CT 06106 
(860) 424-4892 
laura-victoria.barrera@ct.gov 

12. T he following Budget Variance section shall be appended to Part I: 

J. BUDGETVARIANCE 

1. The Contractor may transfer funds from one category to another (except for equipment) in the agreed 
upon and approved budget for a single component without prior notification to the Department under 
the following conditions: 

a. T he amount by which a single category except for salaries or wages may be increased may not exceed 
20% of the approved amount. This applies only to category amounts in the formally approved 
budget and subsequently approved budget revisions. Budget flexibility is to be applied to each 
component separately and is not to be computed on the composite budget items; 

b. The Contractor may vary an individual salary or wage by no more tl1an 15% of ilie approved 
amount; 

c. The number of p eople or the percentage of time charged to a job classification may be increased, 
provided this does not exceed the flexibility cited above; and/ or 

d. The Contractor may not make any transfer under tl1is procedme which involves any of the categories 
or kinds of expenditures specifically listed below. 

All such transfers shall be reflected on the next submitted financial report. 

2. The Department requires the following changes in approved program budgets to have prior written 
Department approval by a formal budget revision: 

a. The purchase o f an item of equipment not approved in the original budget; 

b. A transfer which involves an increase of an approved category amount by more ilian 20%; 

c. A transfer which involves an increase in salary or wages by more than 15%; 

d. Any increase in compensation for setv ices under a third party contract; 

e. Any transfer of funds from one component to another; and/ or 

f. 1\ny transfer of budgeted program income or food reimbursement. 

The Department will respond to a properly executed request within 45 calendar days of receip t. 
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3. No budget revisions proposed by the Contractor may be submitted later than 45 calendar days before the 
contract has ended, except that the D epartment may entertain, at any time, a budget revision for the 
purpose of increasing funds for the audit of the program. The final financial report will show all 
category overruns. Costs incurred after the end of the budget period shall be disallowed except where 
the D epar tm ent has expressly approved in writing and in advance. 

13. T he following provision shall be appended to Part II Sectlon E, Statutory and Regulatory Compliance, of the 
original contract: 

10. Summary of State Ethics Laws. Pursuant to the requirements of section 1-101qq o f the Connecticut 
General Sta tutes, the summary of State ethics laws developed by the State Ethics Commission pursuant to 
section 1-81b of the Connecticut General Statutes is incorporated by reference. 

14. The Department has determined that, for the pmposcs of services delivered under this contract, the Contractor is 
a Business Associate under the Health Insurance Portabili ty and A ccountability Act of 1996 as amended from 
time to time. 

15. The HIPAA Provisions on pages 28 through 34 of the original contract a.re deleted and replaced with the HIPAA 
Provisions effective September 23, 2013 as set forth below: 

1. Health Ins urance Portability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the requirements of the H ealth Insurance Portability 
and Accountability Act of 1996 ("HIPAA"), the Contractor must comply with all terms and 
conditions of this Section of the Contract. If the Contractor is not a Business Associate under 
H IP AA, this Section o f the Contract does not apply to the Contractor for this Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of informatio n on all 
applican ts for, and all clien ts who receive, services under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to 
HIPAA, more specifically with the Privacy and Secill·it)' Rules at 45 C.F.R. Part 160 and Part 164, 
subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered entity" 
as that term is defined in 45 C.F.R. § 160.103; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the use or disclosure o f 
" individually identifiable health information," as that term is defined in 45 C.F.R. § 160.103; and 

(c) T he Contractor is a "business associate" of the Agency, as that term is defined in 45 C.P.R. 
§ 160.103; and 

(f) The Contractor and the Agency agree to the following in order to secure compliance with the 
HIP AA, the requirements of SubtitleD of the I Iealth Information Technology for Economic and 
Clinical H ealth Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically 
with the Privacy and Securi ty Rules at 45 C.P.R. Part 160 and Par t 164, subparts A, C, and E. 

(g) Definitions 

(1) "Breach" shall have the same meaning as the term is defined in section 13400 of tl1e HITECH 
Act (42 U.S.C. § 17921(1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entit)r" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 
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(4) ''Designated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.F.R. § 164.501. 

(5) "Electronic H ealth Record" shall have the same meaning as the term is defined in section 13400 
of the HITECH Act (42 U.S.C. § 17921(5)). 

(6) "Individual" shall have the same meaning as the term "individual" in 45 C.P.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defmed in 45 C.P.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.P.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or "PHI" shall have the same meaning as the term "protected 
health information" in 45 C.P.R.§ 160.103, limited to information created or received by the 
I3usiness Associate from or on behalf of the Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the term "required by law" in 45 C.F.R. 
§ 164.103. 

(10) "Secretary" shall mean the Secretary of the Department of Health and Human Services or his 
designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent" in 45 C.P.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIP AA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.P.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Jlealth Information at 45 C.P.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term as defined in 
section 13402Q1)(1)(A) of HITECH. Act. (42 U.S. C. §17932(h)(1)(A)). 

Q1) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI other 
than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that reasonably 
and appropriately protect the confidentiality, integrity, and availability of electronic protected 
health information that it creates, receives, maintains, or transmits on behalf of the Covered 
E ntity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a use or disclosure of PHI by I3usiness Associate in violation of this 
Section of the Contract. 

(5) I3usiness Associate agrees to report to Covered E ntity any usc or disclosure of PHI not provided 
for by this Section of the Contract or any security incident of which it becomes aware. 
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(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions and conditions that apply through this Section of 
the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in the time 
and manner agreed to by the parties, to PI JI in a Designated Record Set, to Covered E ntity or, as 
directed by Covered Entity, to an Individual in order to meet the requirements under 45 C.F.R. 
§ 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the Covered 
E ntity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or 
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to 
the Secretaty in a time and manner agreed to by the parties or designated by the Secretary, for 
purposes of the Secretary determining Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered E ntity to respond to a request by an Individual for 
an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of 
the I IITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the 
parties, information collected in accordance with subsection (h)(10) of this Section of the 
Contract, to permit Covered Entity to respond to a reques t by an Individual for an accounting of 
disclosures of PI-II in accordance with 45 C.F.R. § 164.528 and section 13405 of the HITECH 
Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business Associate agrees at 
the Covered Entity's direction to provide an accounting of disclosures of PHI directly to an 
individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the HITECH Act (42 
U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more stringent than the 
Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECH Act relating to 
privacy and security that are applicable to the Covered Entity and with the requirements of 45 
C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, 

(D) the Business Associate agrees to notify the covered entity, in writing, within five (5) business 
days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in 
exchange for PHI of an individual without 
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(A) the written approval of the covered entity, unless receipt of remuneration in exchange for 
PHI is expressly authorized by this Contract and 

(B) the valid authorization of the individual, except for the purposes provided under section 
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery of a breach of unsecured 
protected health information, it shall notify the Covered Entity of such breach in accordance 
with the requirements of section 13402 of HITECH (42 U.S.C. § 17932(b)) and this Section 
of the Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered Entity without 
unreasonable delay, and in no case later than 30 days after the breach is discovered by the 
Business Associate, except as otherwise instructed in writing by a law enforcement official 
pursuant to section 13402(g) of HITECH (42 U.S. C.§ 17932(g)). A breach is considered 
discovered as of the first day on which it is, or reasonably should have been, known to the 
Business Associate. The notification shall include the identification and last known address, 
phone number and email address of each individual (or the next of kin of the individual if 
the individual is deceased) whose unsecured protected health information has been, or is 
reasonably believed by the Business Associate to have been, accessed, acquired, or disclosed 
during such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity at least 
the following information: 

1. A brief description of what happened, including the date of the breach and the date of 
the discovery of the breach, if known. 

2. A description of the types of unsecured protected health information that were 
involved in the breach (such as full name, Social Security number, date of birth, home 
address, account number, or disability code). 

3. The steps the Business Associate recommends that individuals take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing to investigate the breach, 
to mitigate losses, and to protect against any further breaches. 

5. \V'hether a law enforcement official has advised either verbally or in writing the 
Business Associate that he or she has determined that notification or notice to 
individuals or the posting required under section 13402 of the HITECH Act would 
impede a criminal investigation or cause damage to national security and; if so, include 
contact information for said official. 

(D) Business Associate agrees to pwvide appropriate staffing and have established procedures to 
ensure that individuals informed by the Covered Entity of a breach by the Business 
Associate have the opportunity to ask questions and contact the Business Associate for 
additional information regarding the breach. Such procedures shall include a toll-free 
telephone number, an e-mail address, a posting on its \'\feb site or a postal address. For 
breaches involving ten or more individuals whose contact information is insufficient or out 
of date to allow written notification under 45 C.P.R.§ 164.404(d)(1)(i), the Business 
Associate shall notify the Covered Entity of such persons and maintain a toll-free telephone 
number for ninety (90) clays after said notification is sent to the Covered Entity. Business 
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Associate agrees to include in the notification of a breach by the Business Associate to the 
Covered Entity, a written description of the procedures that have been established to meet 
these requirements. Costs of such contact procedures will be borne by the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including evidence 
demonstrating the necessity of a delay in notification to the Covered Entity. 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Excep t as otherwise limited in this Section of the 
Contract, Business Associate may usc or disclose PI-II to perform functions, activities, or services 
for, or on behalf of, Covered Entity as specified in this Contract, provided that such use or 
disclosure would not violate the Privacy Rule if done by Covered Entity or the minimum 
necessary policies and procedures of the Covered Entity. 

(2) Specific Usc and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use PI-II 
for the proper management and administration of Business Associate or to cany out the 
legal responsibilities of Business Associate. 

(B) Except as otherwise linuted in tlus Section o f the Contract, Business Associate may disclose 
PHI for the proper management and administration of Business Associate, provided that 
disclosures are Required by Law, or Business Associate obtains reasonable assurances from 
the person to whom the information is disclosed that it will remain confidential and used or 
further disclosed only as Required by Law or for the purpose for whlch it was disclosed to 
the person, and the person notifies Business Associate o f any instances of which it is aware 
in wluch the confidentiality of the information has been breached. 

(C) Except as o therwise limited in this Section of the Contract, Business Associate may use PHI 
to provide Data Aggregation services to Covered E ntity as permitted by 45 C.P.R. 
§ 164.504(e)(2)(i)(B). 

G) Obligations of Covered Entity. 

(1) Covered E ntity shall notify Business Associate of any limitations in its notice of privacy practices 
of Covered Entity, in accordance with 45 C.P.R. § 164.520, or to the extent that such limitation 
may affect Business Associate's use or disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission by 
Individual to usc or disclose PI-II, to the extent that such changes may affect Business Associate's 
use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PI-II 
that Covered Entity has agreed to in accordance with 45 C.P.R. § 164.522, to the extent that such 
restriction may affect Business Associate's use or disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use or 
disclose PI-ll in any manner that would not be permissible under the Privacy Rule if done by the 
Covered Entity, excep t that Business Associate may use and disclose PHI for data aggregation, and 
management and administrative activities of Business Associate, as permitted under tlus Section of the 
Contract. 

0) Term and Termination. 
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(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision 01)(10) 
of this Section of the Contract is provided to the Covered Entity and all of the PHI provided by 
Covered Entity to Business Associate, or created or received by Business Associate on behalf of 
Covered Entity, is destroyed or returned to Covered E ntity, or, if it is infeasible to return or 
destroy PHI, protections are extended to such information, in accordance with the termination 
provisions in this Section. 

(2) Termination for Cause Upon Covered E ntity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate the Contract if Business Associate does not cure the breach or end the violation 
within the time specified by the Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material term of 
this Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to the 
Secretary. 

(3) Effect ofTermination. 

(A) Except as provided in 0)(2) of this Section of th e Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI received from 
Covered Entity, or created or received by Business Associate on behalf o f Covered 
Entity. Business Associate shall also provide the information collected in accordance 
with section 01)(10) of this Section of the Contract to the Covered Entity within ten 
business days of the notice of termination. This section shall apply to PHI that is in the 
possession of subcontractors or agents of Business Associate. Business Associate shall 
retain no copies of the PHI. 

(B) In the event that Business Associate determines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make return or destruction infeasible. Upon documentation by Business 
Associate that return or destmction of PHI is infeasible, Business Associate shall extend 
the protections of this Section of the Contract to such PHI and limit further uses and 
disclosures of PHI to those purposes that make return or destruction infeasible, for as 
long as Business Associate maintains such PHI. Infeasibility of the return or destruction 
of PHI includes, but is not limited to, requirements under state or federal law that the 
Business Associate maintains or preserves the PHI or copies thereof. 

(m) Miscellaneous Sections. 

(1) Regulatmy References. A reference in this Section of the Contract to a section in the Privacy Rule 
means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessaq for Covered Entity to comply with requirements of 
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall smvive the termination 
of this Contract. 
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(4) Effect on Contract. Except as specifically required to implement th e purposes of this Section of 
the Contract, all o ther terms of the Contract shall remain in force and effect. 

(5) Construction. T his Section of the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the Contract 
shall be resolved in favor of a meaning that complies, and is consistent with, the Privacy 
Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unauthorized use or disclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or any third party to 
whom Business Associate has disclosed PHI contrary to the sections of this Contract or 
applicable law. Business Associate is solely responsible for all decisions made, and actions taken, 
by Business Associate regarding the safeguarding, usc and disclosure of PHI within its 
possession, custody or control. 

(7) Indemnification. T he Business Associate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fmes, assessments, penalties, awards 
and any statutory damages that may be imposed or assessed pursuant to HIP A A, as amended or 
the HITECH Act, including, without limitation, attomey's fees, expert witness fees, costs of 
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or arising 
out of any violation by the Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under this section of 
the contract, under HIPAA, the HITECII Act, the Privacy Rule and the Security Rule. 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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SIGNATURES AND APPROVALS 

148CHN-MED-03 I 12DSS1202GQ A ~ 

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as 
amended. 

Documentation necessaty to demonstrate the authorization to sign must be attached. 

CONTRACfOR - COMMUNITY HEALTH NETWORK OF CONNECfiCUT, INC. 

Date 

DEPARTMENT OF SOCIAL SERVICES 

Date 

}_;_L;J!I_ 
Date 
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OAG Template 18 
04/ 09 

Contractor: 

Contractor Address: 

Contract Number: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

COMMUNITY HEALTH NETWORK OF CONNECTICUT, INC. 

11 FAIRFIELD BLVD, WALLINGFORD, CT 06492 

148CHN-MED-03 I 12DSS1202GQ 

Amendment Number: A1 

Amount as Amended: $1 ,521,818 

Contract Term as Amended: 01/01/12-12/31/17 

The contract between Community Health Network of Connecticut, Inc. (the Contractor) and the Department of 
Social Services (the D epartment), which was las t executed by the parties and signed by the Office of the Attorney 
General on 10/ 11/ 12, is hereby amended as follows: 

1. The total maximum amount p ayable under this contract is increased by $1,045,562 from $476,256 to $1,521,818. 
This increase is due to additional federal funding. 

2. The budget on page 14 of the original contract is deleted and replaced in its entirety by the budget on page 4 of 
this amendment. 

3. The term of the contract is extended for an additional seven teen (17) months and the end date o f the 
contract is changed from 07/31/2016 to 12/31/2017. 

4. Section C. SCOPE O F SERVICES, Section #10 Invoicing for Service Provided, subsection b. i and ii of the 

original contract shall be revised to read: 

1. Subcontractor Administrative costs, to include but not be limited to: 

1\ny systems development costs incurred by the Contractor necessary to facilitate data 
transfers between the Contractor and the Connecticut Quitline 

Administrative costs associated with the Incentive Management Vendor, including design , set­
up and implementation fees but excluding incentive payments and per-member per-month 
incentive management fees 
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Administrative costs associated with the Automated Call vendor, including design, set-up and 
implementation fees but excluding per-call costs and for design, set-up and implementation of 
IVR capability to receive enrollment calls from Members 

Rewards to Quit \XIeb Portal development costs incurred by the Contractor's IT 
subcontractor 

Contractor payments to DSS Lead Contractor Laurie Hutcheson 

11. Direct Purchase of Service Costs, to include but not be limited to: 

Incentive dollars paid out 

Total incentive-related per-member per-month fees paid 

Total cost for automated calls made 

Cost of CO monitoring testing equipment and consumablcs 

Cost of administering member satisfaction survey 

Cost of providing one-time "$35 Stipends for Participation" to Rewards to Quit-participating 

providers for each Member enrolled. 

5. Section F. BUDGET in the original contract shall be revised to read: 

1. The Department agrees to pay for services provided under this contract at a maximum amount not to 

exceed $1,521,818 for the period (1/1/12- 12/31/13) 

6. The CHNCT budget includes Administrative and Programmatic costs, as follows: 

a. Administrative costs include (1) a full-time Project Coordinator and .3 FTE assistant, which 

includes salary, fringe benefits, payroll taxes and overhead costs; (2) costs associated with 
systems development, including (a) development of a website, (b) development of a provider 

web portal to support participant enrollment and data transmission; (c) the development of 

(and modification as necessary) a comprehensive database which will house all participant data 

and interface with subcontractors to facilitate data exchange and processing (3) costs associated 

with development, printing and distribution of client educational, marketing, outreach and 

enrollment materials, (4) costs associated with implementation and maintenance of the incentive 

payment mechanism (and production, distribution and management of reloadable debit cards), 

establishing an automated call system to track participation and to support program evaluation; 
establishing IVR capability to enable Medicaid eligible applicants to enroll via the telephone; (5) 

set up costs to provide Quitline with an eligibility feed of enrolled program participants; (6) 

design, production and distribution of incentive-related motivational tools and encouragement 

cards for program participants, (7) nominal costs for travel, postage and mailing and otl1er non­

labor costs, and (8) reimbursement for DSS Lead Contractor Laurie Hutcheson's time and out­

of-state travel required by tl1e grant. 

Page 2 of 5 



b. Programmatic Costs include (1) operation of the ROBO calls to Enrollee, (2) incentive 

payments (3) equipment to test for tobacco usc, and related consumablcs, (4) conduct of 

Enrollee satisfaction surveys (5) Stipend payments for participation to providers for each 

individual Enrolled, and (6) operation of the IVR for receiving calls from Enrollees, (5). 

6. Section I Notices of the original contract shall be changed to read: 

1. In addition to the persons listed on page 1 of this contract, notices shall be addressed to: 

Kate McEvoy, Esq. or her designee 
Interim Director of the Division of Health Services 
Department of Social Se1vices 
25 Sigourney Street 
Hartford, CT 06106 
860.424.5383 
Kate.mcevoy@ct.gov 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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CHNCT Y2 Contract Amendment Budget by Line 

ADMINISTRATIVE COSTS 

Staffing Costs- 1.3 FTE, fringe, payroll taxes & OH 
Systems Development and Modifications 

CHNCT Staff Travel 
CHCNT Postage & mail 

Client Education & Outreach Materials (incl. 
design/production/translation) 

Robocall & IVR development 
Misc. non-labor (includes equip, software, license 

fees, training supplies, telecom charges) 
Incentives payment calls (debit card replenishment) 

Laurie Hutcheson - DSS lead - Contractor 
Total Administrative Costs 

PROGRAM COSTS 

ROBO Program welcome calls 
Incentive pre-fund Y1 (include Evolution 1 PMPMs) 

Participant incentives: PMPM & payments 
Breathalyzers and supplies/equipment (inc. CoVita 

costs) 
Conduct Member (Enrollee) Satisfaction Survey 

Provider Participation Stipends $35/Enrollee Enrolled 
IVR calling assistance for members 

New Contract 
Amendment 

Total Budgeted 
(Y1+Y2) 

$199,366.00 
$55,000.00 

$4,250.00 
$1,800.00 

$97,500.00 
$31,810 

$13,950 
$10,000 
$80,000 

$493,676.00 

$44,785.00 
$159,876.00 
$529,065.00 

$118,916.00 
$75,000.00 
$80,500.00 
$20,000.00 

Total Program Costs $1,028,142.00 

GRAND TOTAl (Y1 & Y2 combined) $1,521,818.00 
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SIGNATURES AND APPROVALS 

148CHN-MED-03 I 12DSS1202GQ Al 

148CHN-MED-03/12DSS1202GQ Al 

The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act of 
1996 as amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CONTRAC'TOR- COMMUNITY HEALTH NETWORK OF CONNECTICUT, INC. 

Date 

DEPARTlVIENT OF SOCIAL SERVICES 

_f_/Jj_/J]_ 
General (.Afproved as to form & legal sufficiency) 

_J \J se-r\ \~lo ~ 
Date 
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Original Contract Number. 
J\.Jaximum Contract Value: 
Contn1ctor Contact Person: 
DSS Contact - Contract: 

2HN-MED-03/12DSS1202GQ 
$476,256. 
C01y Ludington 
Tina McGill PSA Program: Laura Victoria Barrera 

Tel: (203) 949-4124 
Tel: (860) 424-5082 
Tel: (860) 424-4892 

STATE OF CONNECTICUT 
PERSONAL SERVICE AGREEMENT 

("PSA", "Contract" and/ or "contract") 
Revised Februaty 2010 

The State of Connecticut DEPARTNfENT OF SOCIAL SERVICES 

Street: 25 SIGOURNEY STIU:mT 

City: HARTFORD State: CT Zip: 06106 

Tel#: (800) 842-1508 ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contractor's Name: COMMUNITY HEALTH NETWORK OF CONNECTICUT, INC. 

Street: 11 FAIRFIELD BLVD 

City: WALLINGFORD State: CT Zip: 06492 

Tel#: (203) 940-4091 

("Cont.-actor"), for the provision of setvices outlined in Part I and fot the compliance with Part II. The Agency and the 
Contractor shall collectively be refened to as "Parties". The Conttactor shall comply with the terms and conditions set 
fotth in this Cont.-act as follows: 

Contract Term This Contract .is .in effect from 01/01/12 through 07/31/16. 
Statut01y The Agency .is authorized to enter .into this Contract pursuant to § 4-8, 4-98 as applicable, and 
Authotity 17b-3 of the Connecticut General Statutes ("C.G.S.''). 
Set-Aside Status Contractor IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g. 
Effective Date This Contract shall become effective only as of the date of signature by the Agency's authorized 

official(s) and, where applicable, the date of approval by the Office of the Attorney General 
("OAG"). Upon such execution, this Contract shall be deemed effective for the entire term 
specified above. 

ConHact Tllis Contract may be amended only be means of a written instrument signed by the Agency, the 
Amendment Contractor, and, if required, the OAG. 

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or which are 
given with respect to rlus Contract (collectively called "Notices") shall be deemed to have been effected at such time as the 
Notice is hand-delivered; placed in d1e U.S. mail, ftrst class and postage prepaid, return receipt requested; or placed with a 
recognized, overnight express clelive1y service that provides for a return receipt. Said notices shall become effective on the 
date of receipt as specified above or the elate specified .in the notice, wllichever comes later. All such Notices shall be .in 
writing and shall be addressed as follows: 

If to the STATE OF CONNECTICUT If to the Community Health Network of 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: Connecticut, Inc. 
25 SIGOURNEY STREET 11 Fairfield Blvd 
HARTFORD, CT 06106 Wallingford, CT 06492 

Attention: Tina McGill 
Attention: Cory Ludington 

A party may moclify d1e addressee or address for Notices by providing 10 clays' prior written Notice to d1e other party. No 
formal amendment is required. 
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PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, AND 
PROGRAM- AND AGENCY-SPECIFIC SECTIONS 

Whereas Community Health Network of Connecticut, Inc. (CHNCT) has contracted with the Department of 
Social Services (the Department or DSS) to serve as the single, state wide, Administrative Services Organization for 
the management of health care for Medicaid clients; and 

Whereas the Department of Social Services (the Department or D SS) is the recipient of a federal grant to 
incentivize Medicaid patients to quit smoking; and 

Whereas both parties believe that CHNCT is in the best position to engage medical providers and clients to enroll 
them in a smoking cessation program; and 

Whereas DSS has funds with which to incentivize clients to quit smoking; 

Now therefore, the Parties do hereby agree to the following terms and conditions. 

A. TERM - This contract shall be in effect from January 1, 2012 through July 31, 2016. 

B. OVERVIEW 

1. The Connecticut Department of Social Services is entering into a contract with Community Health Network 
of Connecticut (CI-INCT or the Contractor) to support operational and administrative activities carried out 
under a federal grant in furtherance o f state goals regarding smoking cessation among Medicaid recipients. 
The program, Rewards to Quit) will test the effectiveness of financial incentives in increasing participation in 
smoking-cessation activities with the goal of reducing smoking rates among Medicaid recipients. 

2. CHNCT is responsible for implementation and ongoing administration of the Rewards to Quit program. 
Specifically, CHNCT will be responsible for carrying out the following functions (in conjunction with other 
contractors, as specified in the Scope of Services. 

a. Provider network development 

b. Provider training and education 

c. Member outreach, education and marketing 

d. Member enrollment, through process development and support for providers 

c. Systems development, including interactive \'(feb portal, comprehensive databas~, and interfaces with 

incentive management vendor and Connecticut Quitline 

f. Incentive administration and tracking 
g. Operational support for program evaluation, including data gathering, providing data extracts and reporting 
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C. SCOPE OF SERVICES/CONTRACTOR RESPONSIBILITIES- The Scope of Services provisions 
herein shall start in Grant Year 2012. The Scope of Services and budget shall be negotiated on an 
annual basis. 

1. General Requirements : 

The contractor shall: 

a. Integrate all administration and operational functions that support the MIPCD Smoking Cessation 
grant program ("Rewards to Quit") into overall ASO operations. 

b. Designate a full-time Project Coordinator whose sole responsibility it will be to coordinate all 
Contractor responsibilities related to Rewards to Quit and ensure that the Contractor fulfills its 
responsibilities in accordance with the Operational Protocol Document. The Project Coordinator 
shall be the primary contact between the Department and the Contractor, and the Contractor and 
other project partners. 

c. Attend and actively participate in all Rewards to Quit meetings and activities, as Directed by the 
Department. 

d. Collaborate with all Rewards to Quit project partners, as directed by the Department. 

e. Obtain Department approval on all program-related materials, whether developed solely or in 
conjunction with project partners, prior to being distributed or disseminated. This includes but is 
not limited to educational and outreach materials, training materials and presentations. 

f. E nter into contractual relationships for Rewards to Quit functions only upon prior approval by the 
Department of: the contracting entity; contract scope, terms and conditions; and contract budget. 

g. Comply with all federal and state reporting requirements, as directed by the Department. 

h. Comply with all state and federal financial and budgetary requirements related to the MIPCD grant, 
as directed by the D epartment. 

1. Comply with all state contractual requirements for the submission of deliverables. 

J· Comply with all state and federal requirements related to security and confidentiality of data. 

2. Information Systems 

Rewards to Quit Database 

The Contractor shall: 

Build and maintain a comprehensive Rewards to Quit database that will capture and store all provider, 
participant, and incentive-related data regarding Rewards to Quit. Such database shall: 

a.Include, at a minimum, all data elements and measurement and reporting timeframes specified in 
the MTPCD Minimum Data Set (MDS) document, as approved by the Cen ters for Medicare and 
Medicaid Setv ices (CMS). 
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b. Serve as the repository for participant enrollment, service delivery, and incentive-eligibility data. 

c. Allow for the transmission and receipt of data from the Connecticut Quitline, and the Incentive 
l\ifanagement Vendor. 

d. Allow for the transmission of data, or the generation of data extracts, for the Department and 
the state and federal program evaluators. 

e. Allow for the capture of data submitted via a \Xleb-based portal, and entered manually. 

Upon re<.ruest by the Department, provide the Department with a mutually agreeable electronic or \'\feb­
based ftle format of the MIS data dictionary of all data clements captured for Rewards to Quit. 

3. Web-based FuJJctio11ality 

The Contractor shall: 

a. Develop and implement, or anange for the development and implementation, of a web-based 
functionality to support the Rewards to Quit program. Such functionality may be developed by the 
Contractor or by a subcontracted vendor, subject to approval by the Department, and must include 
the following, at a minimum: 

1. Transactional capabilities related to the direct entry of Rewards to Quit participant and 
incentive information 

11. Some participant self-service capability related to the tracking of incentive activity and 
eligibility, the scope of which to be negotiated between the Department and Contractor 

111. Provider on-line training modules 

1v. Links, as appropriate, to the Department's main HUSKY website, the Contractor's ASO 
website, and the Incentive Vendor's customer po'rtal (if any) 

v. Detailed educational and informational materials regarding the Rewards to Quit program for 
both Participants and Providers, including but not limited to program policies and 
procedures and the incentive structure 

4. Repot·titJg 

The contractor shall: 

a. Produce for the Department Standard and Ad-hoc reports including those that may be required by the 
Department, Yale University, and the MIPCD federal program evaluator, as follows: 

1. Produce Standard reports on a regularly scheduled basis as deftned by the Department on all 
activities and measures in the l\!Iinimum D ata Set. 

11. Produce Ad-hoc reports upon request of the D epar tment. Ad-hoc reports may require data from 
any or all of d1e Contractor's databases associated with d1is Con tract. 
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111. Provide a request form that structures the Ad-hoc report request process by identifying report 
criteria, data necessary, priority, resources, and turnaround time. If the requested report 
exceeds s taff resources, the Contractor shall work with the Department to prioritize requests in 
order to accommodate requested reports within available resources. If requested reports 
cannot be so accommodated, the Contractor and the D epartment shall negotiate the cost of 
accommodating the request. 

1V. Produce and deliver such Ad-hoc reports to the Department within five (5) business days of the 
Contractor's receipt of tl1e Department's written request. If the Contractor will not be able to 
make the Ad-hoc report available within the requisite five (5) business days, then the Contractor 
shall, within tl1ree (3) business clays from its receipt of tl1e initial request, notify tl1e Department 
of the estimated production elate. The Contractor's response shall include reporting 
specifications, report development and resource reljuirements, and the expected delivety date of 
the information. 

5. PJ'Ovider Netwotk Development 

The Contractor shall: 

a. \XIork collaboratively with project partners to identify providers to participate in Rewards to Quit, 
consistent with the requirements of the Study Design as detailed in the Operational Protocol. 

b. \Vork collaboratively with the Department's staff, provider trade organizations and other 
stakeholders to actively recruit Obstetricians, Pediatricians, and Local Mental Health Agencies to 
participate in Rewards to Quit 

In conjunction with Yale University: 

a. D evelop and implement a Provider Communication and Outreach tailored to each provider type, to 
encourage participation in Rewards to Quit. 

b. Develop and implement a provider training and orientation program to facilitate and support 
provider participation in the Rewards to Quit program. Such training shall address, at a minimum, 
the following topics: 

c. The importance of quitting smoking 

d. D elivering effective tobacco cessation counseling 

e. The role of financial incentives in modifying behaviors 

f. T he structure, policies and procedures of the Rewards to Quit program 

g. Such training and orientation programs shall be delivered through a combination of in-person and 

electronically, as mutually agreed to by the Contractor and the Department. 

h. Periodically disseminate to providers aggregate Rewards to Q uit data (e.g. number of participants, 

service utilization rates, quit rates) as well as provider-specific performance data to enable providers 

to compare the results of tl1eir own panels to tlwse of otl1er providers. 
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1. Arrange for the purchase and distribution to participating providers of the equipment and supplies 

necessary to monitor nicotine use. Unless otherwise specified by the Department, this shall include 

exhaled Carbon Monoxide monitors ("brcathalyzers"), and related consumables (e.g. mouthpieces): 

J· Identify, select, and enter into a contractual relationship with a vendor of equipment and supplies to 

monitor nicotine use. Such selected vendor shall be approved by the Department prior to contract 

execution, and shall perform the followi"ng functions at a minimum or as mutually agreed to by the 

Contractor and the Department: 

1. Accepting orders for equipment and consumablcs from either Providers or the Contractor, 

as mutually agreed to by the Contractor and the selected vendor 

11. Providing training to Providers in the proper usc and maintenance of e{]uipment 

111. Maintaining and servicing equipment as necessary (e.g. instrumen t calibration) 

k. J\s part of its provider training and orientation curriculum and materials, provide information, 

assistance and guidance to Rewards to Quit Providers on how to access the selected vendor and its 

serv1ces 

I. Establish an appropriate m echanism for the receipt of invoices and payment of all costs associated 

with the purchase and distribution of equipment and consumables. Such mechanism shall: 

1. Be mutually agreed to by the Contractor, the Department and the selected vendor; 

11. Be reflected in the terms of the contract between the Contractor and selected vendor, and 

111. Minimize the administrative burden on participating providers to the extent possible. 

6. Membe1' Sct'eening and Intake 

The Contractor shall: 

a. Develop, print, and distribute to Providers through appropriate means (electronic) all necessary 
educational, motivational (in collaboration with Yale), screening, intake and service delivery tracking 
materials. Such educational and motivational materials shall be developed in conjunction with Yale 
University and shall include but not be limited to: 

t. General information about the importance of quitting smoking 

ii. Information about smoking cessation setvices covered under HUSKY 

111. For Treatment sites, information about the Rewards to Quit program 

1v. Contingent upon the availability of funds, motivational materials to help keep participants 

engaged in quit efforts 
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b. Receive completed screening and intake forms from providers via fax or e-mail, and enter the data 
into the comprehensive Rewards to Quit database. 

c. Develop and implement \Xleb-based functionality to enable providers to enter screening, intake and 
service delivery information directly into a secure \Xleb portal for transmission to the Rewards to 
Quit database 

d. 1\dminister or arrange for the administration of automated calls to Participants upon intake for the 
purposes of reinforcing positive Quit messages and providing additional motivation to engage. Such 
messaging shall be integrated .into the automated call requirement detailed in the i\.SO contract, 
Program Evaluation Support, below. 

e. Respond in a timely manner to telephone inquiries from Providers or Members regarding screening 
and intake. 

7. Administratio11 of Ince11tive Payments 

Contractor shall have sole responsibility for administering the incentives component of the Rewards to 
Quit program, either directly or through a contracted incentive management vendor. 

a. Genead Requil-ements: 

The Contractor shall: 

1. Execute and manage the contract with an Incentives lvianagement Vendor. 

11. Implement appropriate security and internal controls regarding the administra tion of 
incentives payments, including verification of incentive eligibility of participants 

111. Provide telephone-based customer support to participants and providers to assist them with 
questions or problems with their incentive payments. 

b. Incentive Traclai1g 

The Contractor shall: 

Work with the Connecticut Department o f Public Healtl1 and its Quitline vendor to enable the 
Contractor to: 

1. Receive, on a daily basis, reports from participating Treatment providers (excluding Connecticut 
QuitLine) completed Service Delivery forms documenting incentive-eligible services provided to 
Rewards to Quit participants. 

2. Provide weeldy eligible participant feeds to the QuitLine to support QuitLine tracking of services 
provided to Rewards to Quit participants; 

3. Receive on a weekly basis reports from the Connecticut QuitLine documenting incentive-eligible 
services provided to Rewards to Quit participants. 
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Provide daily, Monday-Friday, data transmissions to the Incentive Tvfanagement Vendor which shall 
include all information necessaq for the vendor to process payments accurately an in a timely 
manner, provided, however, that the contractor shall verify the eligibility of every participant for 
whom an incentjve service was provided prior to transmitting the data to the incentive vendor. 

8. Membu Services 

The Contractor shall implement policies and procedures to support Rewards to Quit participants, and shall 
produce and distribute all necessary participant outreach, educatjonal, enrollment, and other program 
materials, as mutually agreed to by the Contractor and the Department. 

The Contractor shall: 

a. Develop and implement a training program for staff who respond to member inquiries. 

b. Develop a reference manual for member senrice representatjves to use during daily operations. 

c.Ensure that the Contractor's ASO member customer service unit has sufficient capacity to respond to and 

resolve Participant inquiries and requests for assistance. 

d. Incorporate general information about smoking cessation services available under Husky A, C and D into 
all member informational and educational materials, including but not WTUted to member welcome 
packet, telephone outreach, and other outreach materials and processes. 

e.Devclop, print, and arrange for distribution of informational materials for Members eligible to participate in 
Rewards to Quit. Such materials shall be written in both English and Spanish, and shall at a minimum, 

1. Describe the Rewards to Quit incentive program 

11. Explain what members must do to earn a reward 

111. Explain how the reloadable debit card works 

tv. Provide motivational information to support efforts to quit. 

f. Make all such information available on the Rewards to Quit website. 

g. Consider other means of communicating information to 1\ifembers (including social media). 

h. At the start of the second Phase of the Rewards to Quit program (approximately 15 months following 
implementation), revise all general outreach and educational materials to reflect the availability of 
incentive payments to all eligible Members. 

9. Pt·ogJ"am EvaluatiotJ Suppon 

The Contractor shall: 

a. Adnlinister, or arrange for the adnunistration, of a series of three automated calls to select HUSKY 
members for the purpose of assessing their smoking status, as follows: 

1. For Treatment Groups, such calls shall be made upon initial opportunity to enroll or decline, 
at three months following itutial opporhmity to enroll or decline, and at 12 months following 
initial opport1.mity to enroll or decline. 
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11. fi'or Control groups, such calls shall be made upon initial screening and smoking cessation 
educational session, at three months following initial screening and smoking cessa tion 
session, and 12 months following initial smoking cessation educational session. 

111. This schedule may be modified by the Department over the course of the demonstration 
period. 

b. Administer, or arrange for the administration of, a Member Satisfaction smvey for Rewards to Quit 
participants, contingent upon the availability of funding. Such sunrey shall be administered in th e 
most administratively feasible and cost-effective manner possible 

10. I11voici11g fo1· Senrice Provided 

The contractor shall submit to the Department monthly invoices for all costs incurred in the previous 
month. Such invoices shall be in a format mutually agreed to by the Contractor and the Department, and 
shall: 

a. Be submitted no later than the last business clay of the month following the month for which the 
invoice is submitted. 

b. Clearly delineate among the following categories of spending: 

Contractor Administrative Costs, to include but not be limited to: 

Labor costs (Contractor staff costs) 

Travel 

Printing 

Consulting fees and outside services 

All other Non-Labor costs 

1. Subcontractor Administrative costs, to include but not be limited to: 

Any systems development costs incurred by the Contractor necessary to facili tate data 
transfers between the Contractor and the Connectictlt Quitline 

Administrative costs associated with the Incentive Managem ent Vendor, including design , 
set-up and implemen ta tion fees but excluding incentive payments and per-member per­
month incentive management fees 

Administrative costs associated with the Automated Call vendor, including design, set-up 
and implementation fees but excluding p er-call costs 

Rewards to Q uit \XIeb Portal development costs incurred by the Contractor's IT 
subcontractor 

11. Direct Purchase of Service Costs, to include but not be limited to: 

Incentive dollars paid out 

Total incentive-related per-member per-month fees paid 

Total cos t for automated calls made 
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Cost of CO monitoring testing e<pipmcnt and consumables 

D. STAFFING 

The Contractor shall: 

a) Designate a senior-level manager, provided in-kind, to oversee its activities related to this contract, 
and to ensure compliance with all contract terms. 

b) Designate a full-time Project Coordinator to coordinate all of the Contractor's activities under the 
Rewards to Quit program. Such manager shall serve as_ the primary contact between the 
Contractor and the Department. 

c) Ensure that sufficient resources are available and allocated to the Rewards to Quit program to 
fulfill of the contractor's responsibilities under this contract. 

E. PROGRAM REPORTS 

The Contractor shall 

a) Provide the Department with quarterly narrative description of work performed, and milestones 
completed (if appropriate) during the reporting period for each of the following deliverables. If an 
item is not applicable for the reporting period, please indicate why it is not applicable. 

b) The program reports will address the following areas: 

1. Contractor participation and operation of the Rewards to Quit program 

11. Rewards to Q uit program Database 

111. \X!eb-based functionality and related systems functionality 

1v. Provider network development and provider training and education 

v. 1viember outreach, screening, intake and education 

vl. Administration of incentive payments 

v11. Member services 

v111. Support for program evaluation including data gathering, providing data extracts and 

reporting 

c) The schedule of the program reports is as below: 
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Table 1: REWARDS TO QUIT 
Reporting Period 

Type of reports Year & Quarter Ending Report Due 

-Program \ 'R1, FFY12, Q4 9/30/2012 10/10/2012 

YR 2, FFY13, Q1 12/31/2012 1/10/2013 

YR 2, FFYJ3, Q2 3/31/2013 4/ 10/2013 

YR2, FFY13, Q3 6/30/2013 7/10/2013 

YR 2, FFY 13, Q4 9/30/2013 10/ 10/2013 

YR 3, FFYI4, Q1 12/31/2013 1110/2014 

YR 3, FFYI4, Q2 3/31/2014 4/10/2014 

YR 3, FFY14, Q3 6/30/2014 7/ 10/2014 

YR 3, FFY14 Q4 9/30/2014 10/ 10/2014 

YR4, FFYI5, Ql 12/3 1/2014 1110/2015 

YR4, FFYI5 , Q2 3/31/2015 4/ 10/2015 

YR 4, FFY15, Q3 6/30/2015 7/ 10/2015 

YR 4, FFY15, Q4 9/30/2015 I 0/10/20 I 5 

YR5, FFYI6, Ql 12/31/2015 Ill 0/2016 

YR 5, FFYI6, Q2 3/31/2016 4110/2016 

YR 5, FFY16, Q3 6/30/2016 7/10/2016 

YR 5, FFYI6, Q4 9/30/2016 10/ 10/2016 

Yearly, Q4 report will be inclusive of entire project period to date. 

F. BUDGET 

1. The Department agrees to pay for senrices provided under this contract at a maximum amount 

not to exceed $476,256 for the period (1/1/12 - 12/31/ 12) 

2. The Contractor agrees to utilize Department funds in accordance with the budget contained 

herein. 

3. The Contractor shall submit a written reques t for payment on a monthly basis. E ach payment 

request must be submitted on a DSS Form W-1270 to the DSS Program Representative. 

Requests for payment will be honored and funds released based on submission by the 

Contractor, with review and acceptance by the D epartment, of monthly expenditure reports; the 

availability of funds; and the Contractor's compliance with the terms of the contract. Upon 

execution of this contract, the Department shall issue a payment to reconcile costs incurred by 

CHNCT to date, along with the incentive and breathaly:r.er dollars. 

4. \\!hen the Department's review of any financial report or on-site examination of the Contractor's 

financial records indicate that under expenditure or under utilization o f contract funds is likely to 

occur by the end of the contract year, the Department may, with advance notice to the 

Contractor, alter the payment schedule for the balance of the contract period. 
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5. Surplus/Excess Payments: In the event the Department has advanced funds to the 

Contractor or overpaid the Contractor, the Contractor shall at the end of the contract period, or 

earlier if the contract is terminated, return to the Department in full any unexpended funds 

within 30 days; or such unexpended funds may, at the discretion of the Commissioner. 

6. The CHNCT budget includes Administrative and Programmatic costs, as follows: 

a. Administrative costs include (1) a full-time Project Coordinator, which includes salary, fringe 

benefits, and indirect costs; (2) costs associated with systems development, including (a) 

development of a website, (b) development of a provider web portal to support participant 

enrollment and data transmission; (c) the development of a comprehensive database which 

will house all participant data. (3) costs associated with development, printing and distribution 

of client educational, marketing, outreach and enrollment materials, (4) costs associated with 

implementation of the incentive payment mechanism (rcloadable debit card), establishing an 

automated call system to track participation and to support program evaluation; (5) set up 

costs to provide Quitline with an eligibility feed of enrolled program participants; and (6) 
nominal costs for travel, postage and mailing and other non-labor costs. 

b. Programmatic Costs include (1) production, distribution, and ongoing management of the 

reloadablc debit card, (2) design, production and distribution of incentive-related motivational 

tools for program participants, (3) equipment to test for tobacco use, and related 

consumables, and (4) incentive payments. 

c. CHNCT shall bill the Department monthly, in arrears, for costs associated with staffing, 

travel, postage and mailings. The Department shall issue a payment upon execution of this 

contract and receipt of a W1270 accompanied by substantiating documentation for costs 

incurred to date, including the breathalyzers . Thereafter, Contractor shall bill the Department 

monthly, by the last business day of each month following the month for which the invoice is 

submitted, and the Department shall pay within 30 clays of receipt. 

d. A one-time payment of client incentive dollars shall be issued in the amount of $159,876 

upon receipt of a \'(11270 submitted by the Contractor upon execution of this contract, to 

create an incentive payment pool. Thereafter, when the pool is projected to reach $50,000 or 

less, the Contractor shall submit an invoice based on the projected spend for the next quarter, 

or through the end of the federal grant year, which shall run through September 30 of each 

year through 2016. 
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ADMINISTRATIVE COSTS 
Staffing Costs (1 FTE): Project 
Coordinator (including indirect) 
Travel 
Postage and Mailing 
Systems Development (Web Portal and 
Incentive Database) 
Client Educational, Marketing and 
Outreach Materials (including design and 
production) 
Incentive Payment System and Robocall 
Development and Implementation 

Total 

PROGRAM COSTS 

Debit card production 

Emollment and informational material for 
program participants 

Patiicipant Incentives (includes PMPM 
administrative fee and actual incentive 
payments) 

Breathalyzer equipment and consumables 

Total 

Gr·and Total 

G. FEDERAL REQUIREMENTS 

$69,296 
$5,000 
$2,000 

$40,000 

$72,500 

$22,371 

$211,167 

$4,600 

$3,740 

$159,876 

$96,873 

$265,089 

$476,256 

1. The State requires that the language of the following certification be included in the award documents for 
all sub-awards at all tiers including subcontracts, sub-grants, and con tracts under sub-recipients, which shall 
certify and disclose accordingly. The Contractor certifies that: 

a. No Federal appropriated funds have been paid or will be paid, by or on behalf of the state, to any 
person for influencing or attempting to influence any officer or employee of any agency, member of 
Congress, an officer or employee of, or an employee of a member of Congress, or an employee of a 
member of Congress in connection with the awarding of any federal loan, the entering into of any 
cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any 
federal contract, grant, loan, or cooperative agreement. 
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b. If any funds other than federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a member of Congress, an 
officer or employee of Congress, or an employee of a member of Congress in connection with this 
federal contract, grant, loan or cooperative agreement, the state shall complete and submit s tandard 
Federal form-LLL, "Disclosure Form to Report Lobbying," (obtained from I Iealth and Human 
Setviccs) in accordance with its instructions. 

CFDA (Catalog of Federal Domestic Assistance) Title: Patient Protection and Affordable Care Act 

CFDA Number 
Award Name: 
Award Year: 
Research and Design: 
Name of Federal Agency Awarding: 

93.536 
Medicaid Incentive for Prevention of Chronic Diseases 
2011 
No 
Centers for Medicare and Medicaid Services 

H. LIAISON: Both parties agree to have specifically named liaisons at all times. These representatives of the 
parties will be the ftrst contacts regarding any questions and problems that arise during implementation and 
operation of this contract. 

I. NOTICES 

1. In addition ~o the persons listed on page 1 of this contract, notices shall be addressed to: 

Judi J ordan, Director 
Medical Care Management 
D epartment of Social Setv ices 
25 Sigourney Street 
Hartford, CT 06106 
J uclith.jordan@ct.gov 
(860)-424-5860 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. DEFINITIONS. Unless otherwise indicated, the following terms shall have the following corresponding 
defmitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 

2. "Breach,, shall mean a party's failure to perform some contracted-for or agreed-upon act, or his 
failure to comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation,, shall mean an end to the Contract affected pursuant to a right which the Contract 
creates due to a Breach. 

4. "Claims,' shall mean all actions, suits, claims, demands, investigations and proceedings o f any kind, 
open, pending or threatened, whether mature, unmatured, contingent, known or unknown, at law 
or in equity, in any forum. 

5. "Client" shall mean a recipient of the Contractor's services. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the 
State for Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, 
partners, managers, principal officers, representatives, agents, servants, consultants, employees or 
any one of them or any other person or entity with whom the Contractor is in privity of oral or 
written contract (e.g. subcontractor) and the Contractor intends for such other person or entity to 
perform under the Contract in any capacity. For the purpose of this contract, vetidors of support 
services, not otherwise known as human service providers or educators, shall not be considered 
subcontractors, e.g. lawn care, unless such activity is considered part of a training, vocational or 
educational program. 

8. "Data,, shall mean all results, technical information and materials developed and/ or obtained in the 
performance of the Services hereunder, including but not limited to all reports, survey and evaluation 
tools, surveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, 
electronically prepared presentations, public awareness or prevention campaign materials, drawings, 
analyses, graphic representations, computer programs and printouts, notes and memoranda, and 
documents, whether finished or unfinished, which result from or are prepared in connection with the 
Services performed hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national 
or State of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration,, shall mean an end to the Contract clue to the completion in full of the mutual 
performances of the parties or due to the Contxact's term being completed. 

11. "Force Majeure" shall mean events that materially affect the Services or the time schedule within 
which to perform and are outside the control of the party asserting that such an event has occurred, 
including, but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate 

16 of4 1 



permanent power, unavoidable casualties, fire not caused by the Contractor, extraordinary weather 
conditions, disasters, riots, acts of God, insurrection or war. 

12. "Records" shall mean all working papers and such other information and materials as may have 
been accumulated and/ or produced by the Contractor in performing the Contract, including but 
not limited to, documents, data, plans, books, computations, drawings, specifications, notes, 
reports, records, estimates, summaries and correspondence, kept or stored in any form. 

13. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

14. "State" shall mean the State of Connecticut, including any agency, office, department, board, 
council, commission, institution or other executive branch agency of State Government. 

15. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract 
creates, other than for a Breach. 

B. CONTRACTOR OBLIGATIONS. 

1. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution eluting or resulting from the perfomunces of this 
Contract shall include a statement acknowledging the financial support of the State and the Agency 
and, where applicable, the federal government. All such publications shall be released in conformance 
with applicable federal and state law and all regulations regarding confidentiality. Any liability arising 
from such a release by the Contractor shall be the sole responsibility of the Contractor and the 
Contractor shall indemnify and hold harmless the Agency, unless the Agency or its agents co­
authored said publication and said release is done with the prior written approval of the Agency Head. 
All publications shall contain the following statement: "Tllis publication does not express the views 
of the [insert Agency name] or the State of Connecticut. The views and opinions expressed arc those 
of the authors." Neither the Contractor nor any of its agents shall copyright Data and information 
obtained under this Contract, unless expressly previously authorized in writing by the Agency. The 
Agency shall have the right to publish, duplicate, use and disclose all such Data in any manner, and 
may authorize others to do so. The Agency may copyright any Data without prior Notice to the 
Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure 
solely by the Agency of such Data. 

2. Organizational Information, Conflict of Interest, IRS Form 990. During the term of this 
Contract and for the one hundred eighty (180) days following its date of T ermination and/ or 
Cancellation, the Contractor shall upon the Agency's request provide copies of the following 
documents within ten (10) Days after receipt of the request: 

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and 

(b) its most recent Annual Report filed with the Connecticut Secrcta1y of the State's Office or 
such other information that the Agency deems appropriate with respect to the orgatlization 
and affiliation of the Contractor and related entities. 

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days 
following the termination or cancellation of the Contract. 

3. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or usc of federal 
funds. The Agency shall specify all such requirements in Part I of this Contract. 
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(b) The Contractor acknowledges that the Agency has es tablished a policy, as mandated by 
section 6032 of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides 
detailed information about the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and 
other laws supporting the detection and prevention of fraud and abuse. 

(1) Contractor aclmowledges that is has received a copy of said policy and shall 
comply with its terms, as amended, and with all applicable state and federal laws, 
regulations and rules. Contractor shall provide said policy to subcontractors and 
shall require compliance with the terms of the policy. Failure to abide by the terms 
of the policy, as determined by the Agency, shall constitute a Breach of this 
Contract and may result in termination of this Contract. 

(c) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, 
or otherwise authorizes the furnishing of health care items or setvices, performs billing or 
coding functions, or is involved in monitoring of health care provided by the Agency. 

(d) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(e) Contractor shall not, for pmvoses of performing the Contract with the Agency, knowingly 
employ or contract with, with or without compensation: (A) any individual or entity listed 
by a federal agency as excluded, debarred, suspended or otherwise ineligible to participate 
in federal health care programs; or (B) any person or entity who is excluded from 
contracting with the State of Connecticut or the federal government (as reflected in the 
General Services Administration List of Parties Excluded from Federal Procurement and 
Non-Procurement Programs, D epartment of H ealth and Human Services, Office of 
Inspector General (HHS/OIG) Excluded Par ties list and the Office of Foreign Assets 
Control (OFAC) list of Specially D esignated Nationals and Blocked Persons List). 
Contractor shall immediately notify the 1\.gency should it become subject to an 
investigation or inquiry involving items or services reimbursable under a federal health care 
program or be listed as ineligible for participation in or to perform setv ices in connection 
with such program. T he Agency may terminate this Contract immediately if at any point 
the Contractor, subcontractor or any of their employees arc sanctioned, suspended, 
excluded from or othetwise become ineligible to participate in federal health care 
programs. 

4. Audit Requirements. 

(a) The State Auditors of Public J\.ccoun ts shall have access to all Records for the fiscal year(s) in 
which the award was made. The Contractor shall provide for an annual financial audit 
acceptable to the Agency for any expenditure of state-awarded funds made by the 
Contractor. Such audit shall include management letters and audit recommendations. The 
Contractor shall comply with federal and state single audit standards as applicable. 

(b) The Contractor shall make all of its and the Contractor Parties' Records available at all 
reasonable hours for audit and inspection by the State, including, but not limited to, the 
Agency, the Connecticut Auditors of Public Accounts, Attorney General and State's 
Attorney and their respective agents. Requests for any audit or inspection shall be in writing, 
at least ten (10) clays prior to the requested date. All audits and inspections shall be at the 
requester's expense. The State may request an audit or inspection at any time during the 
Contract term and for three (3) years after Termination, Cancellation or Expiration of the 
Contract. The Contractor shall cooperate fully with the State and its agents in connection 
with an audit or inspection. Following any audit or inspection, the State may conduct and 
the Contractor shall cooperate witl1 an exit conference. 
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(c) For purposes of this subsection as it relates to State grants, the word "Contractor" shall be 
read to mean "nonstate entity," as that term is defined in C.G.S. § 4-230. 

5. Related Party Transactions. The Contractor shall report all related party transactions, as defined 
in this section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part 
I of this Contract. "Related party" means a person or organization related through marriage, ability 
to control, ownership, family or business association. Past exercise of influence or control need not 
be shown, only the potential or ability to directly or indirectly exercise influence or control. 
"Related party transactions" between a Contractor or Contractor Party and a related party include, 
but are not limited to: 

(a) real estate sales or leases; 

(b) leases for ec1uipment, vehicles or household furnishings; 

(c) mortgages, loans and working capital loans; and 

) 

(d) contracts for management, consultant and professional services as well as for materials, 
supplies and other services purchased by the Contractor or Contractor Party. 

6. Suspension or Debarment. In addition to the representations and requirements set forth in Section 
C.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of 
federal or state funds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded by any governmental agency (federal, s tate or 
local); 

(2) within a three year period preceding the effective date of this Contract, have not 
been convicted or had a civil judgment rendered against them for commission of 
fraud or a criminal offense in connection witl1 obtaining, attempting to obtain or 
p erforming a public (federal, state or local) transaction or contract under a public 
transaction; for violation of federal or state antitrust statutes or commission of 
embezzlement, theft, forgery, bribery, falsification or destruction of records, 
making false statements or receiving stolen property; 

(3) are not presently indicted for or othenvise criminally or civilly charged by a 
governmental entity (federal, state or local) with commission of any of the above 
offenses; (4) have not within a three year period preceding the effective date of 
this Contract had one or more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to tl1e Agency. 

7. Subcontracts. Each Contractor Party's identity, senrices to be rendered and costs shall be detailed in 
Part I of this Contract. Absent compliance with this requirement, no Contractor Party may be used 
or expense paid under tlus Contract unless expressly otherwise provided in Part I of this Contract. 
No Contractor Party shall acquire any direct right of payment from tl1e Agency by virtue of tlus 
section or any other section of tlus Contract. The use of Contractor Parties shall not relieve tl1e 
Contractor of any responsibility or liability under tlus Contract. The Contractor shall make available 
copies of all subcontracts to the Agency upon request. 

8. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 
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9. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its 
officers, representatives, agents, servants, employees, successors and assigns from and 
against any and all: 

(1) claims arising directly or indirectly, in connection with the Contract, including the 
acts of conunission or omission (collectively the "Acts") of the Contractor or 
Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to 
attorneys' and other professionals' fees, arising, dixectly or indirectly, in connection 
with Claims, Acts or the Contract. The Contractor shall usc counsel reasonably 
acceptable to the State in carrying out its indemnification and hold-harmless 
obligations under this Contract. The Contractor's obligations under this section to 
indemnify, defend and hold harmless against claims includes claims concerning 
confidentiality of any part of or all of the bid or any records, and intellectual 
property rights, other propriety rights of any person or entity, copyrighted or 
uncopyrighted compositions, secret processes, patented or unpatented inventions, 
articles or appliances furnished or used in the performance of the Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal 
property of the State caused by the Acts of the Contractor or any Contractor Parties. The 
State shall give the Contractor reasonable notice of any such claims. 

(c) The Contractor's duties under this section shall remain fully in effect and binding in 
accordance with the terms and conditions of the Contract, without being lessened or 
compromised in any way, even where the Contractor is alleged or is found to have merely 
contributed in part to the Acts giving rise to the claims and/ or where the State is alleged or 
is found to have contributed to the Acts giving rise to the claims. 

(d) 'fhe Contractor shall carry and maintain at all times during the term of the Contract, and 
during the time that any sections survive the term o f the Contract, sufficient general 
liability insurance to satisfy its obligations under this Contract. T he Contractor shall name 
the State as an additional insured on tl1e policy and shall provide a copy of the policy to the 
Agency prior to the effective date of the Contract. The Contractor shall not begin 
performance until the delivety of the policy to the Agency. 

(e) The rights provided in this section for the benefit of the State shall encompass the 
recovery of attorneys' and other professionals' fees expended in pursuing a claim against a 
third party. 

(f) 'fhis section shall survive the T ermination, Cancellation or Expiration of the Contract, and 
shall not be limited by reason of any insurance coverage. 

10. Insumnce. Before commencing performance, the Agency may require the Contractor to obtain 
and maintain specified insurance coverage. In the absence of specific .Agency requirements, the 
Contractor shall obtain and maintain the following insurance coverage at its own cost and expense 
fol" the dul"ation o f the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily 
injury, personal injury and proper ty damage. Coverage shall include, Premises and 
Operations, Independent Contractors, Products and Completed Operations, Contractual 
Liability, and Broad Form Property Damage covel"age. If a general aggregate is used, the 
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general aggregate limit shall apply separately to the services to be performed under this 
Contract or the general aggregate limit shall be twice the occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. 
Coverage extends to owned, hired and non-owned automobiles. If the vendor/ contractor 
does not own an automobile, but one is used in the execution of this Contract, then only 
hired and non-owned coverage is required. If a vehicle is not used in the execution of this 
Contract then automobile coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 

(d) \"Xforkers' Compensation and Employers Liability. Statutory coverage in compliance with 
the Compensation laws of the State of Connecticut. Coverage shall include Employer's 
Liability with minimum limits of $100,000 each accident, $500,000 Disease- Policy limit, 
$100,000 each employee. 

11. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of 
Connecticut. Both Parties agree that it is fair and reasonable for the validity and 
construction of the Contract to be, and it shall be, governed by the laws and court decisions 
of the State of Connecticut, without giving effect to its principles of conflicts of laws. To the 
extent that any immunities provided by federal law or the laws of the State of Connecticut do 
not bar an action against the State, and to the extent that these courts are courts of 
competent jurisdiction, for the pmpose of venue, the complaint shall be made returnable to 
the Judicial District of Hartford only or shall be brought in the United States District Court 
for the District of Connecticut only, and shall not be transferred to any other court, 
provided, however, that nothing here constitutes a waiver or compromise of the sovereign 
inununity of d1e State of Connecticut. The Contractor waives any objection which it may 
now have or will have to d1e laying of venue of any Claims in any forum and further 
irrevocably submits to such jurisdiction in any suit, action or proceeding. 

(b) Any dispute concerning the interpretation or application of dus Contract shall be decided 
by the J\gency Head or his/her designee whose decision shall be final, subject to any rights 
the Contractor may have pursuant to state law. In appealing a dispute to the Agency Head 
pursuant to this section, the Contractor shall be afforded an opportunity to be h eard and 
to offer evidence in support of its appeal. Pending final resolution of a dispute, d1e 
Contractor and the Agency shall proceed diligendy with the performance of the Contl'act. 

(c) The Contractor agrees that d1e sole and exclusive means for the presentation of any claim 
against the State arising from this Contract shall be in accordance with Title 4, Chapter 53 
of the Connecticut General Statutes (Claims Against the State) and the Contractor further 
agrees not to itutiate legal proceedings, except as authorized by that Chapter, in any state or 
federal court in addition to or in lieu of said Chapter 53 proceedings. 

12. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply 
with all: 

(a) pertinent local, state and federal laws and regulations as \veil as Agency policies and 
procedures applicable to contractor's programs as specified in tlus Contrac t. The Agency 
shall notify the Contractor of any applicable new or revised laws, regulations, policies or 
procedures which the Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations 
or ordinances, as well as standards and criteria of pertinent state and federal authorities. 
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Unless othenvise provided by law, the Contractor is not relieved of compliance while 
formally contesting the authority to require such standards, regulations, statutes, ordinance or 
criteria. 

13. Representations and Wananties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/ or secure all permits, licenses and fees and give all rec1uired or appropriate 
notices with respect to the provision of Se1vices as described in Part I of this Contract; and 

(c) adhere to all contractual sections ensuring the confidentiality of all Records that the 
Contractor has access to and arc exempt from disclosure under the State's Freedom of 
Information Act or other applicable law. 

14. Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic 
infmmation necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor 
shall provide the i\gency with such reports as the i\ gency requests as required by this Contract. 

15. Delinquent Reports. The Contractor shall submit required reports by the designated due dates as 
identified in this Contract. J\fter notice to the Contractor and an opportunity for a meeting with an 
Agency representative, the Agency reserves the right to withhold payments for services performed 
under this Contract if the Agency has not received acceptable progress reports, expenditure reports, 
refunds, and/ or audits as required by this Contract or previous contracts for similar or equivalent 
services the Contractor has entered into with the Agency. This section shall survive any Termination 
of the Contract or the Expitation of its term. 

16. Record Keeping and Access. T he Contractor shall maintain books, Recotds, documents, pmgram 
and individual service records and other evidence of its accounting and billing procedures and 
practices which sufficiently and properly reflect all direct and indirect costs of any nature incurted in 
the performance of this Contract. These Records shall be subject at all reasonable times to 
monitoring, inspection, review or audit by autl1orized employees or agents of the State or, where 
applicable, federal agencies. The Contractor shall retain all such Records concerning this Contract for 
a period of three (3) years after the completion and submission to the State of the Contractor's annual 
financial audit. 

17. Protection ofPersonal Information. 

(a) Contractor and Conu·actor Parties, at their own expense, have a duty to and shall protect 
from a Personal Information Breach any and all Personal Information which they come to 
possess or control, wherever and however stored or maintained, in a commercially 
reasonable manner in accordance with current industry standards. 
http: //www.ct.gov I doit/cwp/view.asp?a = 1245&g= 253968http: //www.ct.gov /doit/ cwp/ 
view.asp?a = 1245&q=253968 

~)) Each Con tractor or Contractor Party shall implement and maintain a comprehensive data 
security program for the protection o f Personal In forma don. T he safeguards contained in 
such program shall be consistent with and comply with the safeguards for protection of 
Personal Information, and information of a sinlliar character, as set forth in all applicable 
federal and state law and written policy of the Department or State concerning the 
confidentiality of Personal Information. Such data-security program shall include, but not be 
limited to, the following: 

(1) A security policy for employees related to the storage, access and transpor ta tion of 
data containing Personal Information; 
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(2) Reasonable restrictions on access to records containing Personal Information, 
including access to any locked storage where such records arc kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Information, including but not limited to 

passwords; and 
(5) E ncrypting of Personal Information that is stored on laptops, portable devices or 

being transmitted electronically. 

(c) The Contractor and Contractor Parties shall notify the D epartment and the Connecticut 
Office of the Attorney General as soon as practical, but no later than twenty-four (24) 
hours, after they become aware of or suspect that any Personal Information which 
Contractor or Contractor Parties possess or control has been subject to a Personal 
Information Breach. If a Personal Information Breach has occurred, the Contractor shall, 
within three (3) business days after the notification, present a credit monitoring and 
protection plan to the Commissioner of Administrative Services, the Department and the 
Connecticut Office of the Attorney General, for review and approval. Such credit 
monitoring or protection plan shall be made available by the Contractor at its own cost and 
expense to all individuals affected by the Personal Information Breach. Such credit 
monitoring or protection plan shall include, but is not limited to reimbursement for the 
cost of placing and lifting one (1) security freeze per credit file pursuant to Connecticut 
General Statutes § 36a-701a. Such credit monitoring or protection plans shall be approved 
by the State in accordance with this Section and shall cover a length of tin1e commensurate 
with the circumstances of the Personal Information Breach. The Contractors' costs and 
expenses for the credit monitoring and protection plan shall not be recoverable from the 
D epartment, any State of Connecticut entity or any affected individuals. 

(d) T he Contractor shall incorporate the requirements o f this Section in all subcontracts 
requiring each Contractor Party to safeguard Personal Information in the same manner as 
provided for in this Section. 

(e) Nothing in this Section shall supersede in any manner Contractor's or Contractor Party's 
obligations pursuant to HIPAA or the provisions of this Contract concerning the 
obligations of the· Contractor as a Business Associate of the Department. 

19. Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report 
rela ted to employment practices and procedures. 

20. Litigation. 

(a) 

(b) 

The Contractor shall requite that all Contractor Parties, as appropriate, disclose to the 
Contractor, to the best of their knowledge, any Claims involving the Contractor Parties 
that might reasonably be expected to materially adversely affect their businesses, 
operations, assets, properties, financial stability, business prospects or ability to perform 
fully under the Contract, no la ter than ten (10) days after becoming aware or after they 
should have become aware of any such Claims. Disclosure shall be in writing. 

The Contractor shall provide written Notice to the Agency of any final decision by any 
tribunal or state or federal agency or court which is adverse to the Contractor or which 
results in a settlement, compromise or claim or agreement o f any kind for any action or 
proceeding brought against the Contractor or its employee or agent under tl1e Americans 
with Disabilities Act o f 1990 as revised or amended from time to time, Executive O rders 
Nos. 3 & 17 of Governor Thomas J. lvicskill and any other rc(1uirements of federal or state 
law concerning egual employment opportunities or nondiscriminatoq practices. 
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21. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that 
nothing in the Contract, or the solicitation leading up to the Contract, shall be construed as a 
modification, compromise or waiver by the State of any rights or defenses of any immunities 
provided by Federal law or the laws of the State of Connecticut to the State or any of its officers 
and employees, which they may have had, now have or will have with respect to all matters arising 
out of the Contract. To the extent that this Section conflicts with any other Section, this Section 
shall govern. 

D . CHANGES TO THE CONTRACT, TERMINATION, CANCELLATION, AND EXPIRATION. 

1. Contract Amendment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or 
binding upon the parties unless made in writing, signed by the parties and, if applicable, 
approved by the Connecticut A ttorney General. 

(b) 'l11e Agency may amend this Contract to reduce the contracted amount of compensation if: 

(1) the total amount budgeted by the State for the operation of the Agency or Services 
provided under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to 
the Contractor. \XIithin twenty (20) Days of the Contractor's receipt of the N otice, the 
Contractor and the Agency shall negotiate the implementation of the reduction of 
compensation unless the parties mutually agree that such negotiations would be futile. If the 
parties fail to negotiate an implementation schedule, then the Agency may terminate the 
Contract effective no earlier than si.-xty (60) D ays from the date that the Contractor receives 
written notification of Termination and the date that work under this Contract shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in 
the Contractor's corporate status, including merger, acquisition, transfer of assets, 
and any change in fiduciary responsibility; 

(2) no later than ten (10) days from the effective elate of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the incliviclual(s) in charge o f the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and 
completeness of the performance. T he Agency, after receiving written Notice from the 
Contractor of any such change, may require such contracts, releases and other ins truments 
evidencing, to the Agency's satisfaction, that any individuals retiring or otherwise 
separating from the Contractor have been compensated in full or that allowance has been 
made for compensation in full, for all work p erformed under terms of the Contract. The 
Contractor shall deliver such documents to the Agency in accordance with the terms of the 
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Agency's written request. The Agency may also require, and the Contractor shall deliver, a 
financial statement showing that solvency of the Contractor is maintained. The death of 
any Contractor Party, as applicable, shall not release the Contractor from the obligation to 
perform under the Contract; the surviving Con tractor Parties, as appropriate, must 
continue to perform under the Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the 
Contract, voluntarily or otherwise, in any manner without the prior written consen t of the 
Agency. 

3. Breach. 

(1) The Contractor shall comply with requests for documentation deemed to be 
appropriate by the Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor o f its decision no later than forty-five (45) 
D ays from the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and deem 
such assignment to be in violation of this Section and to be in Breach of the 
Contract. Any cancellation of this Contract by the Agency for a Breach shall be 
without prejudice to the Agency's or the State's rights or possible claims against the 
Contractor. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide 
written notice o f the Breach to the breaching party and afford the breaching party an 
oppor tunity to cure within ten (10) Days from the date that the breaching party receives 
the notice. In the case of a Contnctor Breach, the Agency may modify the ten (10) day 
cure p eriod in the notice of Breach. The right to cure period shall be extended if the non­
breaching party is satisfied that the breaching party is making a good faith effort to cure, 
but the nature of the Breach is such that it cannot be cured within the right to cure period. 
T he Notice may include an effective Contract Termination date if the Breach is not cured 
by the stated date and, unless otherwise modified by the non-breaching party in writing 
prior to the Termination date, no further action shall be required of any party to effect the 
Termination as of the sta ted date. If the notice does not set for th an effective Contract 
Terrnination date, then the non-breaching party may terminate the Con tract by giving the 
breaching party no less than twenty four (24) hours' prior written Notice after the 
expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, 
the Agency may: 

(1) withhold payment in whole or in part p ending resolution of the performance issue, 
provided that the Agency notifies the Contractor in writing prior to the date that 
the payment would have been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the 
Contract; 

(3) permanently discontinue part of the Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure 
continued performance under the Contract until such time as the contractual Breach 
has been corrected to tl1e satisfaction of the i \ gency; 
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(5) ret]Uire that contract funding be used to enter into a subcontract with a person or 
persons designated by the Agency in order to bring the program into contractual 
compliance; 

(6) take such other actions of any nature whatsoever as may be deemed apptopriate for 
the best interests of the State or the program(s) provided under this Contract or 
both; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended .funds to the Agency no later than thirty (30) 
calendar days after the Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency 
shall have all other rights and remedies granted to it by law in the event of Breach of or 
default by the Contractor under the terms of tlus Contract. 

(e) The action of the Agency shall be considered final. If at any step in tlus process tl1e 
Contractor fails to comply with the procedure and, as applicable, the mutually agreed plan of 
correction, the Agency may proceed with Breach remedies as listed under tlus section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in 
the Contract shall be taken and construed as cumulative, that is, in addition to every other remedy 
provided in the Contract or at law or in equity. A party's failure to insist on strict performance of 
any section of the Contract shall only be deemed to be a waiver of rights and remedies concerning 
that specific instance of performance and shall not be deemed to be a waiver of any subsequent 
rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion tl1at the healtl1 and welfare of the clients 
or public safely is being adversely affected, tl1e Agency may immediately suspend in whole or in part 
the Contract without prior notice and take any action that it deems to be necessary or apptopriate for 
the benefit of the clien ts. The Agency shall notify ilie Contractor of the specific reasons for taking 
such action in writing within five (5) Days of immediate suspension. \Vithin five (5) Days of receipt of 
tlus notice, the Contractor may request in writing a meeting witl1 tl1e Agency Head or designee. Any 
such meeting shall be held witllin five (5) Days of tl1e written request, or such later time as is mutually 
agreeable to the parties. At the meeting, the Contractor shall be given an opportunity to present 
information on why the Agency's actions should be reversed or modified. \Vitl1i.n five (5) Days of 
such meeting, tl1e Agency shall notify tl1e Contractor in writing of his/her decision upholding, 
reversing or modifying the action of the Agency head or designee. '111is action of tl1e Agency head or 
designee shall be considered fmal. 

6. Ending the Conttaetual Relationship. 

(a) Tlus Contract shall remain in full force and effect for the duration of its entire term or until 
such time as it is terminated earlier by eitl1er party. Either party may ternlinate this contract 
by providing at least sLxt:y (60) clays prior written notice pursuant to the Notice requirements 
of this Contract. 

(b) The Agency may immediately ternlinate the Contract in whole or in part whenever the 
Agency makes a determination that such termination is in the best interest of the State. 
Notwithstanding Section D.2, the Agency may immediately ternunate or cancel this 
Contract in the event that the Contractor or any subcontractors becomes financially 
unstable to the point of threatening its ability to conduct tl1e services required under this 
Contract, ceases to conduct business in the normal course, makes a general assignment for 
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the benefit of creditors, suffers or permits the appointment of a receiver for its business or 
its assets. 

(c) The Agency shall notify the Contractor in writing of Termination pursuant to subsection 
(b) above, which shall specify the effective date of termination and the extent to which the 
Contractor must complete or immediately cease perfotmance. Such Notice of Termination 
shall be sent in accordance with the Notice provision contained on page 1 of this Contract. 
Upon receiving the Notice from the Agency, the Contractor shall immediately discontinue all 
Services affected in accordance with the Notice, undertake all reasonable and neccssaty 
efforts to m itigate any losses or damages, and deliver to the Agency all Records as defined in 
Section A.12, unless otherwise instructed by the Agency in writing, and take all actions that 
are necessary or appropriate, or that the Agency may reasonably direct, for the protection of 
Clients and preservation of any and all property. Such Records are deemed to be the 
property of the Agency and the Contractor shall deliver them to the Agency no later than 
thirty (30) days after the Termination of the Contract or fifteen (15) days after the Contractor 
receives a written request ftom the Agency for rl1e specified records whichever is less. The 
Contractor shall deliver those Records that exist in electronic, magnetic or other intangible 
form in a non-proprietary format, such as, but not limited to ASCII or .TXT. 

(d) The Agency may terminate the Contract at any time without prior notice when the funding 
for the Contract is no longer available. 

(c) The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or 
down payment if rl1c Contract is terminated by either party wid1in dllity (30) days after 
receiving demand from the Agency. The Contractor shall return to the Agency any funds not 
expended in accordance with the terms and conditions of rl1e Contract and, if the Contractor 
fails to do so upon demand, the Agency may recoup said funds from any future payments 
owing under this Contract or any other contract between the State and d1e Contractor. 
Allowable costs, as detailed in audit findings, incurred until the date of termination for 
operation or transition of program(s) under this Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Conttact. 

(a) If dus Contract is tcrn1inatcd for any reason or it expires in accordance with its term, the 
Contractor shall do and perform all dungs which the Agency deternunes to be ncccssaty or 
appropriate to assist in the orderly transfer of Clients served under this Contract and shall 
assist in d1e orderly cessation of Services it performs under dus Contract. In order to 
complete such transfer and wind down rl1c performance, and only to d1e extent neccssaty or 
appropriate, if such activities arc expected to take place beyond the stated end of the 
Contract term then the Contract shall be deemed to have been automatically extended by the 
mutual consent of the parties prior to its expiration without any affirmative act of eid1er 
party, including executing an amendment to d1e Contract to extend the term, but only until 
the trans fer and winding down are complete. 

(b) If tlus Contract is terminated, cancelled or not renewed, the Contractor shall return to the 
Agency any equipment, deposits or clown payments made or purchased with start-up funds 
or other funds specifically designated for such purpose under this Contract in accordance 
with the written instructions from the Agency in accordance with the Notice provision of 
this Contract. \Vritten instructions shall include, but not be linuted to, a description of the 
equipment to be returned, where the equipment shall be returned to and who is 
responsible to pay for the delivery/shipping costs. Unless d1e Agency specifies a shorter 
time frame in tl1e letter of instructions, the Contractor shall affect the returns to the 
Agency no later than sixty (60) clays from the date that the Contractor receives Notice. 
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E. STATUTORY AND REGULATORY COMPLIANCE. 

1. Health Insurance Portability and Accountability Act of 1996. 

(a) If the Contactot is a Business Associate under the requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("HIP AA"), the Contractor must comply with 
all terms and conditions of this Section of the Contract. If the Contractor is not a Business 
Associate under HIP iv\, this Section of the Contract does not apply to the Contractor for 
tllis Contract. 

(b) The Contractor is requited to safeguard the use, publication and disclosure of information 
on all applicants for, and all clients who receive, services under the Contract in accordance 
with all applicable federal and s tate law regarding confidentiality, which includes but is not 
limited to HIPAA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 
160 and Part 164, subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a 
"covered entity" as that term is defined in 45 C.F.R. § 160.103; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the use or 
disclosure of "individually identifiable h ealth information," as that term is defined in 45 
C.fi.R. § 160.103; and 

(c) The Contractor is a "business associate" of the Agency, as that term is defmed in 45 C. P.R. 
§ 160.103; and 

(f) The Contractor and the Agency agree to the following in order to secure compliance with 
the HIP AA, the requirements of SubtitleD o f the I Iealth Information Technology for 
Econonlic and Clinical Health Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423)', 
and more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 
164, subparts A, C, and E. 

(g) Definitions 

(1) "Breach" shall have the same m eaning as the term is defined in section 13400 of 
the I-IITECH Act (42 U.S.C. §17921(1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered E ntity" shall mean the Agency of the State of Connecticut named on 
page 1 of this Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated 
record set" in 45 C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in 
section 13400 of the HITECH Act (42 U.S.C. §17921(5). 

1 The effective da te o f the HITECH Act is February 17, 2010. 
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(6) "Individual" shall have the same meaning as the term "individual"' in 45 C.F.R. 
§ 160.103 and shall include a person who qualifies as a personal representative as 
defmed in 45 C.P.R. § 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable 
Health Information at 45 C.f.R. part 160 and part 164, subparts A and R. 

(8) "Protected Health Information" or "PHI" shall have the same meaning as the 
term "protected health information" in 45 C.P.R. § 160.103, limited to information 
created or received by the Business Associate from or on behalf of the Covered 
Entity. 

(9) "Required by Law"' shall have the same meaning as the term "required by law" in 
45 C.P.R.§ 164.103. 

(1 0) "Secretary" shall mean the Secretary of the Department of Health and Human 
Services or his designee. 

(11) "Jvfore stringent" shall have the same meaning as the term "more stringent" in 45 
C.P.R. § 160.202. 

(12) "This Section of the Contract" refers to the HIPAA Provisions stated herein, in 
their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 
45 C.F.R. § 164.304. 

(14) "Security Rule" shall mean the Securi ty Standards for the Protection of Electronic 
Protected H ealth Information at 45 C.P.R. part 160 and part 164, subpart A and 
c. 

(15) "Unsecured protected health information" shall have the same meaning as the 
term as defined in section 13402(h)(1)(A) of HITECH. Act. (42 U.S.C. 
§17932(h)(l)(A)). 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or 
required by this Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or 
disclosure of PI-ll other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards 
that reasonably and appropriately protect the confiden tiality, integrity, and 
availability of electronic protected health information that it creates, receives, 
maintains, or transmits on behalf of the Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect 
that is known to the Business Associate of a use or disclosure of PHI by Business 
Associate in violation of tlus Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of 
PHI not provided for by this Section of the Contract or any security incident of 
which it becomes aware. 
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(6) Business Associate agrees to insure that any agent, including a subcontractor, to 
whom it provides PI-II received from, or created or received by Business 
Associate, on behalf of the Covered Entity, agrees to the same restrictions and 
conditions that apply through this Section of the Contract to Business Associate 
with respect to such information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, 
and in the time and manner agreed to by the parties, to PHI in a Designated 
Record Set, to Covered Entity or, as directed by Covered Entity, to an Individual 
in order to meet the requirements under 45 C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated 
Record Set that the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 
164.526 at the request of the Covered Entity, and in the time and manner agreed 
to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including 
policies and procedures and PHI, relating to the use and disclosure of PHI 
received from, or created or received by, Business Associate on behalf of Covered 
Entity, available to Covered E nti ty or to the Secretary in a time and manner agreed 
to by the parties or designated by the Secretary, for purposes of the Secretary 
determining Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information 
related to such disclosures as would be required for Covered Entity to respond to 
a request by an Individual for an accounting of disclosures of PHI in accordance 
with 45 C.F.R. § 164.528 and section13405 of the TIITECH Act (42 U.S.C. § 
17935) and any regulations promulgated thereunder. 

(11) Business 1\ ssociate agrees to provide to Covered Entity, in a time and manner 
agreed to by the parties, information collected in accordance with subsection 
(h)(10) of this Section of the Contract, to permit Covered Entity to respond to a 
request by an Individual for an accounting of disclosures of PHI in accordance 
with 45 C.F.R. § 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 
17935) and any regulations promulgated thereunder. Business Associate agrees at 
the Covered Entity's direction to provide an accounting of disclosures of PHI 
directly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 
of the HITECH Act (42 U.S.C. § 17935) and any regulation s promulgated 
thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more 
stringent than the Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECH Act 
relating to privacy and security that are applicable to the Covered Entity and with 
the requirements of 45 C.P.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 
164.316. 

(14) In the event that an individual rettuests that the Business Associate 

(A) restrict disclosures of PI II; 

(B) provide an accounting of disclosures of the individual's PHI; or 
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(C) provide a copy of the individual's PHI in an electronic health record, the 
Business Associate agrees to notify the covered entity, in writing, within 
two business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any 
remuneration in exchange for PHI of an individual without 

(A) the wri tten approval of the covered entily, unless receipt of remuneration 
in exchange for PHI is expressly authorized by this Contract and 

(13) the valid authorization of the individual, except for the purposes provided 
under section 13405(d)(2) of the HJTECH Act, (42 U.S.C. § 17935(d)(2)) 
and in any accompanying regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery of a breach of 
unsecured protected health information, it shall notify tl1e Covered Entity 
of such breach in accordance with the requirements of section 13402 of 
HITECT I (42 U.S.C. 17932(b) and this Section of the Contract. 

(13) Such notification shall be provided by tl1e Business Associate to the 
Covered Entity without unreasonable delay, and in no case later than 30 
days after the breach is discovered by the Business Associate, except as 
otherwise instructed in writing by a law enforcement official pursuant to 
section 13402(g) of HITECH (42 U.S. C. 17932(g)). A breach is 
considered discovered as of the fJrst day on which it is, or reasonably 
should have been, known to the Business Associate. The notifJcation 
shall include the identifJcation and las t known address, phone number and 
email address of each individual (or the next of kin of the individual if the 
individual is deceased) whose unsecured protected health information has 
been, or is reasonably believed by the Business Associate to have been, 
accessed, acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in the notification to the 
Covered E ntity at least the following information: 

1. A brief description of what happened, including the date of the 
breach and the date of the discovery of the breach, if known. 

2. A description of the types of unsecured protected health 
information that were involved in the breach (such as full name, 
Social Security number, date of birth, home address, account 
number, or disability code). 

3. · The steps the Business Associate recommends that individuals 
take to protect themselves from potential harm resulting from the 
breach. 

4. A detailed description of what the Business Associate is doing to 
inves tigate the breach, to mitigate losses, and to protect against 
any further breaches. 

5. \XIhether a law enforcement official has advised either verbally or 
in writing the Business Associate that he or she has determined 
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that notification or notice to individuals or the posting required 
under section 13402 of the HITRCH Act would impede a 
criminal investigation or cause damage to national security and; if 
so, include contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have 
established procedures to ensure that individuals informed by the Covered 
Entity of a breach by the Business Associate have the opportunity to ask 
questions and contact the Business 1\ssociatc for additional information 
regarding the breach. Such procedures shall include a toll-free telephone 
number, an e-mail address, a posting on its \Xleb site and a postal address. 
Business 1\ssociate agrees to include in the notification of a breach by the 
Business Associate to the Covered Entity, a written description of the 
procedures that have been established to meet these requirements. Costs 
of such contact procedures will be borne by the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden 
to demonstrate that it has complied with all notifications requirements set 
forth above, including evidence demonstrating the necessity of a delay in 
notification to the Covered Entity. 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this 
Section of the Contract, Business Associate may use or disclose PI-II to perform 
functions, activities, or services for, or on behalf of, Covered Entity as specified in 
this Contract, provided that such use or disclosure would not violate the Privacy 
Rule if done by Covered Entity or the minimum necessary policies and procedures 
of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business 
Associate may use PHI for the proper management and administration of 
Business Associate or to carry out the legal responsibilities of Business 
Associate. 

(B) Except as otherwise limited in tlus Section of the Contract, Business 
Associate may disclose PHI for the proper management and 
administration of Business Associate, provided that disclosures are 
Required by Law, or Business Associate obtains reasonable assurances 
from the person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for 
the purpose for which it was disclosed to the person, and the person 
notifies Business Associate of any instances of which it is aware in wluch 
the confidentiality of the information has been breached. 

(C) Except as otherwise limited in this Section of the Contract, Business 
Associate may use PHI to provide Data Aggregation services to Covered 
Entity as permitted by 45 C.F.R. § 164.504(e)(2)(i)(B). 

0) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business J\ ssociat:e of any limitations in its notice of 
privacy practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to 
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the extent that such limitation may affect Business Associate's use or disclosure of 
PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, 
permission by Individual to use or disclose PHI, to the extent that such changes 
may affect Business Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or 
disclosure of PHI that Covered Entity has agreed to in accordance with 45 C.F.R. 
§ 164.522, to the extent that such restriction may affect Business Associate's usc or 
disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business 
Associate to use or disclose PHI in any manner that would not be permissible under the 
Privacy Rule if clone by the Covered Entity, except that Business 1\.ssociate may usc and 
disclose PHI for data aggregation, and management and administrative activities of 
Business Associate, as permitted under this Section of the Contract. 

0) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date 
the Contract is effective and shall terminate when the information collected in 
accordance with provision 01)(lO) of this Section of the Contract is provided to 
the Covered Entity and all of the PHI provided by Covered Entity to Business 
Associate, or created or received by Business Associate on behalf of Covered 
Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to return or 
destroy PHI, protections arc extended to such information, in accordance with the 
termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by 
Business Associate, Covered E ntity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end 
the violation and terminate the Contract if Business Associate does not 
cure the breach or end the violation within the time specified by the 
Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a 
material term of this Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the 
violation to the Secretary. 

(3) Effect of Termination. 

(A) Except as provided in (1)(2) of this Section of the Contract, upon 
termination of this Contract, for any reason, Business Associate shall 
return or destroy all PHI received from Covered Entity, or created or 
received by Business Associate on behalf of Covered Entity. Business 
Associate shall also provide the information collected in accordance with 
section 01)(10) of this Section of the Contract to the Covered Entity 
within ten business days of the notice of termination. This section shall 
apply to PI-II that is in the possession o f subcontractors or agents of 
Business Associate. Business Associate shall retain no copies of the PI-II. 
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(B) In the event that Business Associate determines that returning or 
destroying the PHI is infeasible, Business i \ ssociate shall provide to 
Covered Entity notification of the conditions that make return or 
destruction infeasible. Upon documentation by Business Associate that 
return or destruction of PHI is infeasible, Business Associate shall extend 
the protections of this Section of the Contract to such PHI and limit 
further uses and disclosures of PHI to those purposes that make return or 
destruction infeasible, for as long as Business Associate maintains such 
PI-II. Infeasibility of the return or destr uction of PHI includes, but is not 
limited to, requirements under state or federal law that the Business 
Associate maintains or preserves the PHI or copies thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in 
the Privacy Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this 
Section of the Contract from time to time as is necessary for Covered Entity to 
comply with requirements of the Privacy Rule and the H eal th Insurance Portability 
and Accountability 1\ct of 1996, Pub. L. No. 104-191. 

(3) Smvival. The respective rights and obligations of Business Associate shall survive 
the termination of this Contract. 

(4) Effect on Contract. E xcept as specifically required to implement the purposes of 
this Section of the Contract, all other terms of the Contract shall remain in force 
and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as 
necessary to implement and comply with the Privacy Standard. Any ambiguity in 
this Section of the Contract shall be resolved in favor o f a meaning that complies, 
and is consistent with, the Privacy Standard. 

(6) D isclaimer. Covered E ntity makes no warranty or representation that compliance 
with this Section of the Contract will be adequate or satisfactory for Business 
Associate's own purposes. Covered E ntity shall not be liable to Business 
Associate for any claim, civil or criminal penalty, loss or damage related to or 
arising from the unauthorized use or disclosure of PHI by Business i\ssociate or 
any of its officers, directors, employees, contractors or agents, or any third party to 
whom Business i\ ssociate has disclosed PHI contrary to the sections of this 
Contract or applicable law. Business Associate is solely responsible for all 
decisions made, and actions taken, by Business Associate regarding the 
safeguarding, use and disclosure of PHI within its possession , custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered 
Entity harmless from and against any and all claims, liabilities, judgments, fines, 
assessments, penalties, awards and any sta tutory damages that may be imposed or 
assessed pursuant to HIP AA, as amended or the HITECH Act, including, 
without limitation, attorney's fees, expert witness fees, costs of investigation, 
litigation or dispute resolution, and costs awarded thereunder, relating to or arising 
out of any violation by the Business Associate and its agents, including 
subcontractors, of any obligation of Business 1\ ssociate and its agents, including 
subcontractors, under this section of the contract, under fliP AA, the H ITECT I 
Act, the Privacy Rule and the Security Rule. 
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2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the 
Americans with Disabilities Act of 1990 (http://www.ada.gov /)as amended from time to time 
("Act'') to the extent applicable, during the term of the Contract. '1 h e Agency may cancel this 
Contract if the Contractor fails to comply with the Act. The Contractor represents that it is familiar 
with the terms of tlus Act and that it is in compliance with the law. The Contractor warrants that it 
shall hold the State harmless from any liability wluch may be imposed upon the state as a result of any 
failure of the Contractor to be in compHance with this Act. As applicable, the Contractor shall 
comply with section 504 of the l'ederal Rehabilitation Act of 1973, as amended from time to time, 29 
U.S. C. § 794 (Supp. 1993), regarding access to programs and facilities by people with disabilities. 

3. Utilization of Minority Business Enterprises. The Contractor shall perform under tlus contract in 
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry 
out this policy in tl1e award of any subcontracts. 

4. Prio rity H iring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to llliing welfare recipients who are subject 
to time-limited welfare and must find employment. The Contractor and the Agency shall work 
cooperatively to detern-tine the number and types of positions to which this Section shall apply. 

5. Non-discrimination. 

(a) I' or purposes of this Section, the following terms arc defined as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of the Contract 

or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor 

or contractor; 
(4) "Gender identity or expression" means a person's gender-rela ted identity, 

appearance or behavior, whether or not that gender-related identity, appearance or 
behavior is different from that traditionally associated with the person's physiology 
or assigned sex at birth, which gender-related identity can be shown by providing 
evidence including, but not limited to, medical history, care or treatment of the 
gender-related identity, consistent and uniform assertion of the gender-related 
identity or any other evidence that the gender-related identity is sincerely held, part 
of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence which a reasonable person would 
exercise in the performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial 
efforts necessary to comply with statut01y or regulatory requirements and 
adclitional or substituted efforts when it is deterrnincd that such initial efforts will 
not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recogni:ted by the State of 
Connecticut, widowed, separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defmed in the most 
recen t edition of the American Psycluatric Association's "Diagnostic and Statistical 
Manual of Mental Disorders", or a record of or regarding a person as having one 
or more such disorders; 

(9) "nunori t:y business enterprise" means any small contractor or supplier of materials 
fifty-one percent or more of the capital stock, if any, or assets of which is owned 
by a person or persons: (1) who arc active in the daily affairs of the enterprise, 
(2) who have the power to direct the management and policies of the enterprise, 
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and (3) who arc members of a minority, as such term is defined in subsection (a) 
of Connecticut General Statutes§ 32-9n; and 

(10) "public works contract" means any agreement between any individual, firm or 
corporation and the State or any political subdivision of the State other than a 
municipality for construction, rehabilita tion, conversion, extension, derr10lition or 
repair of a public building, highway or other changes or improvements in real 
property, .or which is financed in whole or in part by the State, including, but not 
limited to, matching expenditures, grants, loans, insurance or guarantees. 

I' or purposes of tlus Section, the terms "Contract" and "contract" do not include a contract where 
each contractor is (1) a political subdivision of the state, including, but not linuted to, a 
municipality, (2) a quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any otl1er 
state, including but not linuted to any federally recognized Indian tribal governments, as defined in 
Conn. Gen. Stat. Section 1-267, (4) the federal government, (5) a foreign government, or (6) an 
agency of a subdivision, agency, state or government described in the immediately preceding 
enumerated items (1), (2), (3), (4) or (5). 

(b) 
(1) The Contractor agrees and warrants that in the perfo rmance o f the Contract such 

Contractor will not discriminate or pernut discrimination against any person or group 
of persons on the grounds of race, color, religious creed, age, marital status, national 
origin, ancestry, sex, gender identity or expression, mental retardation, mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by 
such Contractor that such disability prevents performance of the work involved, in any 
manner prohibited by the laws of the United States or of the State of Connecticut; and 
the Contractor furtl1er agrees to take affirmative action to insure that applicants with 
job-related qualifications are employed and that employees arc treated when employed 
without regard to their race, color, religious creed, age, marital status, national origin, 
ancestry, sex, gender identity or expression, mental retardation, mental disability or 
physical disability, including, but not linlited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or 
on behalf of the Contractor, to state that it is an "afflrmative action-equal opportunity 
employer" in accordance with regulations adopted by the Comnlission; 

(3) the Contractor agrees to provide each labor union or representative o f workers with 
wluch the Contractor has a collective bargaining Agreement or other contract or 
understanding and each vendor with wluch the Contractor has a contract or 
understanding, a notice to be provided by the Comnussion, advising the labor union or 
workers' representative of the Contractor's commitments under this section and to 
post copies of the notice in conspicuous places available to employees and applicants 
for employment; 

(4) the Contractor agrees to comply with each provision of this Section and Connecticut 
General Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order 
issued by said Comnussion pursuant to Connecticut General Statutes §§ 46a-56, 46a-
68c and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on H uman Rights and 
Opportunities with such information requested by the Commission, and permit access 
to pertinent books, records and accounts, concerning the employment practices and 
procedures of the Contractor as relate to the provisions of this Section and 
Connecticut General Statutes § 46a-56. If the contract is a public works contract, the 
Contractor agrees and warrants that he will make good faith efforts to employ minority 
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business enterprises as subcontractors and suppliers of materials on such public works 
projects. 

(c) D etermination of the Contractor's good faith efforts shall include, but shall not be limited 
to, the following factors: T he Contractor's employment and subcontracting policies, 
patterns and practices; affumative advertising, recruitment and training; technical assistance 
activities and such other reasonable activities or efforts as the Comtnission may prescribe 
that are designed to ensure the participation of minority business enterprises in public 
works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner 
prescribed by the Commission, of its good faith efforts. 

(e) The Contractor shall include the provisions of subsection (b) of this Section in every 
subcontract or purchase order entered into in order to fulfill any obligation of a contract 
with the State and such provisions shall be binding on a subcontractor, vendor or 
manufacturer unless exempted by regulations or orders of the Commission. The 
Contractor shall take such action with respect to any such subcontract or purchase order as 
the Cotrun.ission may direct as a means of enforcing such provisions including sanctions 
for noncompliance in accordance with Connecticut General Statutes §46a-56; provided if 
such Contractor becomes involved in, or is threatened with, litigation with a subcontractor 
or vendor as a result of such direction by the Commission, the Contractor may request the 
State of Connecticut to enter into any such litigation or negotiation prior thereto to protect 
the interests of the State and the State may so enter. 

(f) The Contractor agrees to comply with the regulations referred to in this Section as they 
exist on the date of this Contract and as they may be adopted or amended from time to 
time during the term of this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such 

Contractor will not discriminate or pennit discrimination against any person or 
group of persons on the grounds of sexual orientation, in any manner prohibited by 
the laws of the United States or the State of Connecticut, and that employees are 
treated when employed without regard to their se:-..·ual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with 
which such Contractor has a collective bargaining Agreement or other contract or 
understanding and each vendor with which such Contractor has a contract or 
understanding, a notice to be provided by the Commission on Human Rights and 
Opportunities advising the labor union or workers' representative of the 
Contractor's commitments under this section, and to post copies o f the n otice in 
conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each 
regulation or relevant order issued by said Commission pursuant to Connecticut 
General Statutes § 46a-56; and 

(4) the Contractor agrees to provide the Commission o n IIuman Rights and 
Opportunities wi th such information requested by the Commission, and permit 
access to pertinent books, records and accouri ts, concerning the employment 
practices and procedures of the Contractor which relate to the provisions of this 
Section and Connecticut General Statutes § 46a-56. 

01) The Contractor shall include the provisio ns of the foregoing paragraph in evety 
subcontract or purchase order entered into in order to fulfill any obligation of a contract 
with the State and such provisions shall be binding on a subcontractor, vendor or 
manufacturer unless exempted by regulations or orders of the Cotrun.ission. The 
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Contractor shall take such action with respect to any such subcontract or purchase order as 
the Commission may direct as a means of enforcing such provisions including sanctions 
for noncompliance in accordance with Connecticut General Statutes § 46a-56; provided, if 
such Contractor becomes involved in, or is threatened with, litigation with a subcontractor 
or vendor as a result of such direction by the Commission, the Contractor may request the 
State of Connecticut to enter into any such litigation or negotiation prior thereto to protect 
the interests of the State and the State may so enter. 

6. Freedom oflnformation. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information 
Act, C.G.S. §§ 1-200 ct seq. ("FOIA") which requires the disclosure of documents in the 
possession of the State upon request of any citizen, unless the content of the document 
falls within certain categories of exemption, as defined by C.G.S. § 1n 210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract 
exceeds two million five hundred thousand dollars ($2,500,000), and the Contractor is a 
"person" performing a "governmental function", as those terms are defined in C.G.S. 
§§ 1-200(4) and (11), the Agency is entitled to receive a copy of the Records and files 
related to the Contractor's performance of the governmental function, which may be 
disclosed by the Agency pursuant to the FOIA. 

7. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a 
"large state contract" as tlnt term is defined in C.G.S. § 4-61dd(h). In accordance with tlus statute, 
if an officer, employee or appoint.ing autl1ority of the Contractor takes or threatens to take any 
personnel action against any employee of the Contractm in retaliation for such employee's 
disclosure of information to any employee of the Contracting state or quasi-public agency or the 
Auditors of Public Accounts or the Attorney General under subsection (a) of such statute, the 
Contractor shall be liable for a civil penalty of not more than five thousand dollars ($5,000) for 
each offense, up to a maximum of twenty per cent (20%) of the value of tlus Contract. Each 
violation shall be a separate and distinct offense and in tl1c case of a contim1ing violation, each 
calendar day's continuance of the violation shall be deemed to be a separate and distinct offense. 
The State may request that the Attorney General bring a civil action in the Superior Comt for the 
Judicial District o f Hartford to seck imposition and recovety of such civil penalty. In accordance 
with subsection (f) of such statute, each large state Contractor, as defmed in the statute, shall post a 
notice of tl1e relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. 
Meskill, promulgated June 16, 1971, concenling labor employment practices; Executive Order No. 
17 of Governm Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of 
employment openings; Executive Order No. 16 of Governor John G . Rowland, promulgated 
August 4, 1999, concerning violence in the workplace. This Contract may also be subject to 
Executive Order 7C of Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting 
reforms and Executive Order 14 of Governor M. Jodi Rell, promulgated April 17, 2006, concertung 
procurement of cleaning products and setvices, in accordance witl1 their respective terms and 
conditions. All of these Executive orders are incmpmated into and made a part of the Contract as 
if they had been fully set forth in it. At the Contractor's reguest, the Agency shall provide a copy of 
these Orders to the Contractor. 

9. Campaign Contribution Restrictions. For aU State contracts as deflned in C.G.S. § 9-612(g) the 
authorized signatory to this Contract expressly acknowledges receipt of the State Elections 
Enforcement Comnussion's ("SEEC") notice advising state contractors of state campaign 
contribution and solicitation prohibitions, and will inform its principals of the contents of the 
notice. See SEEC Fmm 11 reproduced below: www.ct.gov/seccwww.ct.gov/seec 
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Notice to Executive Branch State Contractors and Prospective State 
Contractors of Campaign Contribution and Solicitation Limit<ltions 

T his J;oli~e i~ pm;·ided under the anthmily of Coun~timt GenE1'.1l Statute~ §9-612(g)(2), ;;.~amended b~· P.A. 10-l, and is for 

tlle p•.upo~ ofinfomling >(.;te col;ITJdor~ and pro:.p:d ive st~te ~onb·actor~ oflh~; followillg l~w (italicized wot·ds ar;; d~fuled on 
the 1·e;·e1~e ~ide ofthi~ page). 

CAMPAIGN CONTRIBUTION A:.'\D SOLICITATIONLHHTATIO~'S 

l\o !.tatCJ conrracto.'', prosp.r-crh·~ :;t{UO coutrac.tor, pli.'iriprt•' of a :;rate coutracmr or priPJcipaJ o.fa pro!.pec:h C? !tatL~ ro.1i· flruto~·, with regard 
to a. Jtat.:; commct or slat~ con.7aCl solicitmiou with or from:;. H:;.te ~§:tlKY in tile e:-:Ecuth·e brn!lch or~ qu~si-p·.tbli ~ a~eucy or:;. hold~, o:· 
principal o f ,; h0 lda of a r.11id pn?qualiii.~:;tion ~E:Itificate, ; ball w~e a ccmtrtlmtion to (i) :;.n e,'(p loramry co:J.llllitte2 or c:rndi<ht~ collllllinee 
e;t.>blhh~d by:>. candid~t~ ior uomilBri<:>n or election to tile o fnce o f Gonruor, lieuieunm Gon:-uor, Attomey GenE-I:tl , Sme ComptroU~, 
Sew-et.<T}' of rile St.ate or :;r.:ue Tr~a ·mr~r, (1i) a politic .~ ! coullllittee amlloriz~d to wa};e ~on:rib'.lcit•U> or e:.p~ndi:nri!~ to o;: for th~ benefit of 
mcb ca~date>, or (iii) a parry co:J.lllline~ (wllich inch:des t•mn collllllirt~e;). 

Iu ~dditiou, uo ho lder t•r principal of ;3 boldu o f :;. \ ':tlid p rE<tUlliikaliou cErtifica:e, ;i:L::. ll unke a contrib·.t;:ou to (i) .;u e:·;p!omto:y 
coJ:nmin~e o:- cnuilida:e c0nuu!ttee e;;ablisbed by n c:;.ndi<ht~ for UOlllilBri0n or e l~c iion TO th~ office of SiSte. smator or Siate 
rep.-~sen:ati\·e, (ii) a political co:J.llllitt~ 3'.ltilorized i o unke contributions or E:.'(~lld!:hues TO or for tae t.;>uefit of such csndicb.t~;, or (ii i) :;. 
party comm.iuee. 

Ou a!ld air.tr lan'.l:liY l , 2(11 1, 110 siJ.t~ collt'acior, pro;P-ctive 'i:ll~ colltr-acto:, p:incip l of a state courractor or prtt:~ipaJ of a prospective 
:State cc•uttnctor, wi th r~gard to~ state c o.uttact or state courracr so licitation will! or frow:; smr.~ ag~t:.cy in tl:.e exemtive br:1.:1cb o~:;. 
qu>si-put>lic ngeucy or~ bo!de:, o; plillcip:;.l of~. bolder o: a \'ilid p;~qu:tlificarioll 'E:Itificate, ;hall lmowiugly solicit conl!ilmtious from 
roe ;(ate coutmctor's o r prospe;:rh·~ ;tare contractots ~mplo:;~s or from a subcour}'{fctor or pl'i>!rfplll:: oftl!t~ subcontl•actor on bel:3lf of (i) 
(ill e~:ploratN}' co:J.llllitte~ or c.;llilida:e cc•llllllirt~e e;tobli;hed by a cmdid.:;re fa; 11olllillatiou or ele~lioll to t::te office of Gonn:or, 
Ueut~lla.nt Gonn:or, Attorney Gen~ral , St-ate Comprroller, Sem~tary of tbe St;;t~ or Sta:e Trea.mrer, (ii) a politiml co~tree fl'.l!borized to 
ll!.'Jie colloi bmion= or e.":pe~d.it:.lr~S to c•r for ti1~ bet:efii of such o ucEdn:e; , or (ii i) a pony colllllliotee. 

DUTY TO INFORM 

:Sm:e collrr:mors ad prospe~rive stale collrracior; are requiied to illforw tl:eir principals of th~ ~bon prohibitiom, ss appli~abl~, alld tile 
po~sib!e pe:!;!lties and c·th~r consequ~llc~; of :my nol>tioll d::ereoi 

PENALTIES FOR YIOLATIO:.'\S 

Collr.ribnrion; or solicit:>.tions of coucributio:tS lll3dE ill \io~atiCUl oftbe abo\·e pr\J'hibi!ious w.1y re:ul! ill th~ following chil wd crinllll:tl 
peualries: 

C'h·il peu;:~lties--Up to S2,0C•O or rwi~e til€< ;,wouut of tile prohibited coutributi<.'n , wlliche•;er is J!'remr, apfu; t a prtucipal or:;. courractor. 
Any state coutrnct0r or p-rospecti\·e state couttactor whicll f:tils to llla~:e rea;onable efiom to comply with tl:.e pro\isious requiriug llotice to 
i<s prinnpals o f these prolllNtiolls nud the p0;;iblec con=equnces o f their dolatious m;;y al;o be subjec t to d v il pau!tie; oftlp to S2,0C•O o:· 
til~ce th'.! :,mount of th'.! prohibited contrib\l:ious wade by th'.!ir pr[ucip:tls. 

Criminal p~oalti~;-Ally !itJ.011ini and m llful nol-3ri\1'n of the prolltl>itiou h a Clll!.; D felouy, which way ;ubj~~~ tile \iolnwr tv 
imprisoUlllelli ofn•Jt mor~ tilan5 ye:;rs, or uot wore tb:tll ~-5,000 in fues, or both. 

COl"iTRACT CONSEQUENCES 

Iu tile ca;e of :1 st:lte contr-."'cto:, ~on:ribnrion; mad~ or solici,ed. iu \·[olarion of !bee ~t>o•;e prob.ibitiolls may re;ull iu the courract b->Jng 
Yoided. 

Iu cbe c.1se of a prospe~ri\·~ H~te collna, ror, coutributiallslll:lde c·r >olicited iu 1iol~.tion o f th~ ;;b o1·ec prohibition; sll:tll resnlt ill til~ courract 
d'.!s~ribed ill th~ ;tali! coutr:lct soltcita\iQll ll<.'t beU!g awarded to th~ yrospecti;·e :rtate contractor, tmless tile Smte Electi0m Ellforcelll'llit 
Collllllissioll d-etenuillH tbal wftig.;rillg circtumt~r.ce> exi;l collcern.iug i\Kll \io!a:ioo. 

The St~t= ~bali J:,Ot aw:;.rd :;.ny other sta;e collrrnct to 3llyoue four:d iu viol::.tiotJ. of til= abot·e prohibitions for a period of one y e:;.r aft=r tile 
e\~ctioll fc•r which stlCh ~on:ribmion [; wad€< or s0lidied, unle;; th~ State El~ctious Enfc•rC'llil'.!llt Cc•llllllissfoll detffillin~s ;bat lllirig,;rillg 
ciicumscances e:d:.t con.;;:erui.ug S1i.d1 \iol.:.tion. 

Additiollal iuforuL<tiOll =Y be four.d ou tl:e wel>; ite oi tile State Ele~iiou; Eufo::c~ment Cowmi.;siou, \\IDY cj :ov/seoc. Clid; ou thi! lin}; 
to "Lobb~~st,.Collrr::.~Tor Lillli!3rious." 
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DEFil'iiTIONS 

.. St~t~ co::.l!Ocla:'' lllEil!E a pe;soJ, bus ill:; ; etlil)' or nonprofit o r~ol!liza tiot:.ll"li e::.tm illtv a state conm.-ct ~ucb pen on, Tor.;ille; ; e:Jtlt• or nonprof:l 
org.miz,\lio~ shall b: deeoe0. 1o t.: J. s!Jt2 cor.tmctvr t:.ntil D=:~be; tll:rty-fin l of tl:e y:M i1: wl:ich such c·o::.t:oJ.ct tenni.nM~;. "St~te cvntra·:tof' does not 
ir..:kd< a !l:'. t t:icip ~lity or ~r.y olir.r ~'olli t:c~l ;ti~ru\idon of the slat:, incoUojjng J D)' euti:ies c•r ~m·:i~t:o ::.; dnlr cre~t~ by the :n::Jt:icipalit)• or ~oJlitical 
st;'oriid ;ion ~>cl·.t si•:~lr aoo:Jgst thet:l!!;]o;~; to fur-Jte; t.ny pu.rpos2 antilo::z=d by s!Jtur.: or c!:. ~.rter, or ?.n ~p:oy~= :n h'•2 e:,::utin or ! =g~;:Mive br.m:h of 
st,•.te go·•=e::.t or a qm;:-~llb :ic agK·:y, wl:r.11:~ in the cl ~ssifi 2d o; m:das;ifieti ;e:vice ~.nri. full or !Part-tin:r.. ar.d olliy in >Jell pe;so::.'s cap?.:it)' ~,; a itl.te 
or (JlLlii-p·.tblk t,ge::.tyen:?loy<-:. 

-P;...,;pectil"< m te cor.tractvr" U!e.J.m J. pe;so:J, busin2;; er.tiiy o; nonpml11 orgol!lizatiou ti:J.t (1) mbn:ir; a. r~;~<Ot:.i~ to a ;e,le cor.tract ;oE::bto:J by tiLe ·;t~.te, 
a II.J t= a~=nc:• ~r a qm,;:-:puc:ic ,~g~:ncr. or a !Jrcpos~l in res:peo!lie tv a r~1~r.st for 'fl r~:,Jc·;aJ; 1:;-- tc,; swe, ?, m le ,~ge::. :y or J. CJU.l:ii-publ:t ag;uq, lllllil the 
coG!ract h; b;,o..11 :mer.;d into, or (ii) l:olds a ''?.l i<i p:eqU.Jllf:~tO:l c e::tif:t ~le ism.;d oy the Comr:J.i;;.ic-ner o: Ad.Idt:istmh·~ Senices t:.nri.~r !K1ioc 4J.-l Co:!. 
"P;o;pecti•:.; m.le cot tractor'' doe; not ir..;Jr..je a n:·.tt:icipality or ~c.y otil~ political ;ul:di\i ·;ion of the ;;Me. bdudi.ng ar.y er.titi~; or mc.:iatiC>n~ duly 
cr.;1ted by tli.; UJ\Ecip?Ji~• or politio:JJ sr.'Je.hision .;xc:ush·=ly .JUJougH !l:;n:;elve;. to fu..'1lte: any ptU])Oie t.udtorized by !~?,tute c-r cl:mer, or ~n e:nployee 
iu ti:,.; e:'-"':11ti•;.; c; legi;.],1til'o< t·rJ1!cl: of stale .~oven:n:;nt o: ~. qm,;:-puc:ic ~2er.o:~·. wlr-tl:~r ill tlte clas;ified c:\lt:.d.Js;:fied ;e:.•i·:.; and ft:ll o: lJart-ti:n:=. il!ld 
ot:lr in ;.~ t cb ~e;so:l's cap.\dty as a s~t= or qm;:-pub:ic ~~er.o: y employee 

!lr:ncf~\11 of .~ stJ.te cor.trnctor or pro;pecti·;~ star.; conm.clor" n:B.>m (1) my inri.i•,itht ~l who is a w~1:e: of the bo~rd of director; of, o: t.l.; ~ll o;yne: ;h:p 
imr=;r of f:\'1 rer c~nt or l!l c·r~ in, a >iM~ <:ontr.Jctor c; FOip2~ 1ive i!Me {OJtroJcto:, wi"o io:h :; .~ bll",iu~ ;s er.tity. e;;c~F: for ~~ inak ::dmJ wbo i·; ~ n:~rr:~er o: 
t l:~ bo?.rd oi direc t o~; of ~ uo::.p;ofi; C>Tg~dz~tion, (ii) ?.n ir.di\'idt:.:!J who i; ~n:}'I0)'"1 by~. !t<lte co:Jtr.Jcro; or pro·;r~cr.h·: :.!at.; contr,•., ic·r. whio:h :; ~. bu;:u~,; 
entity, ~s pr2o:de::.1, tre~sm-e: or e~=:utin \::~ 2 pr;;ide::.t, (iii) an ind.il idua: who i> tl1e cllief ~-s ec~.;rh•e office; o: .J. ·;t,\te conl!>..(tor o: pro;JB:th•e sto112 
cor.tractor, wh:ch is t:.\lt a L>·.nir..;;s e.utit)'. o: 'i:' .J m.ie contr>..( tor o: pro;p=:tive st~ t = contr~;:tor I:.J; 1:0 such officer, 11:~n tile o::1o:H wl:" au:y pc.;;e;:.;; 
compi!!'able power; illld clutie; , (i\•) lJl ofticer N ~.n elllployee o.f my state coc1ractor or prc;pecr.i\·~ mote contractor wl:o I:J.i mo;;ogfl i ili or rjj! ( H;fo!hl! j 
HiJ.lC•.'I:i!bN.ii.ia:ts Hi!h r~sp,,~r ro cl sr-:r.~r (O~nra r.i, (\') 1b: spou.s~ or a d~p,~~!;.'(~w t.:tUd wb~ is efghteen yeilr; of ~-~a or c:der of iHl indi'.irl:.Jnl O~:cr.Ced it: l11i1 
it:'Dj)<ln; raph, or (vi) a pol:tic?<l colllllli:tee .;,;ta'~ !isheci or cor:uoll.;.:! by ·~>.n ir.di\•ldt:.Jl d=:cr:bed ill rhis st;'Dpm~raph or tile busio:;s et:tiij· o: nonproji 
org.miz.ltiot:. u1M is fu 2 :.mte {OJir.lcro; or pro ·;pecti<·~ stM~ <o::.tr~C\~r. 

':Stale c~::.tr~c[' w~~u; all ,·,gree:neut or conm.ct wit I: tt2 >t ate ~; ~.D)' ;~Me ~~et:•:y or ar.y CjlliiSi-publ:t ng~liC)'. lr.i tllro11gh ~. pro:ur~~et! pn:-.:es; o: 
othemi;~. l:.a\•ill~ ?r •:JJrr. off:frv thousand tiollan or lllor: , or acoobir.J.tior. c~ ·;eri<; of mtll ?.~remects o~co1:.1r act; hav::n: a ;·alr.12 of o:J~ 1:·.1r.dred 
d:or.; a~d doE?.r; -~; oor~ !u a ~iJe ::. d.:!r yeil!'. for (1) tl:r. reod: t o:J of serdces. (ii) tlte n;Jni>l:iq-of ~.n;• ~ood; , rnat.;rial. sr.ppli~;. r~llipw:nt or t.ny it.;n:; of 
a.ny kud, (;i:) tit: conslm:t:a:J. alte~tion or rep?Jr o: ~uy p~:'o !:: b:t ilri.i t~ or p·.tbl[.: worl;, (iv) rhe acqU::;:t o:l, s?Je or l~?, ;e o: il.UY lar.d or bilCir.~. (v) a 
lic~mkg .JffilllgeilleJI, or (•. i) a grallt, loa~: o; lo~n p.;.,u am<a. "StMe {OJirac[' ' doe; t:.vt illd.ui~any agr<•m=nt or contr~c t witb the stm, J:Il'f "ME?.~eoty or 
3ll'f qm:~·]l\lb:i c a.ge::.:y 1lo·l.1li ~~cl·.t;.i\;;ly f.;de:<~:ly fi.md:-:1 . ~~~ e-it;o:~1ioll loan. a !om to illl illc.l•.ic:.tal :or o:he:ib.n cot:lOetciJl p1Lrpo;~; or ~ll'/ agree:ne::.t 
or conm.n 'oetweetlli:•< ;~at; o~ J.D)' m.tea~er.cy aod II:• Ulli ted .StMes C~?~rtn:~nr of llr.: K~\'Y o; !lte Ullit:d S1.1t.;; D:J:oll1lllillt of De:er.;e. 

~.StM.; co::.trac; solicitation" n:~m; t• requ<:;t O)' ~ st~ -~ .J~ancy or c_·.t~;.i-publk l oge :ley. ill what:w; fv!Cl i~m:d, k·:kdin~. bm ~:.atlitl iteci to, ~.n :n\~'M:o :J to 
bid, r.;.~t;;; t fo: prcopo;al;, r" l t;;;t fo: illfon:natic·n or re~·.1eo1. for quoc2i, iu•.:iti~ bi!i;, qt:o:.;; or otb~ typ: ; of ;:.tbn:ittah, tl:ror.gh ?. con:petiti•;~ pro:1Lr-e:ne:lt 
pre·:~;;. o: ~.no11:;;r J:ro::;s ar.tl:oriz.;.:l t•y law wa:ving c~n:p~t:t:ve prc-:\t ret:~er.t 

'1t!J.nag"-.~; al cor d:i ~:r~tioCJJY r.;;po:Ji:b;J:t=; t~ilh re>Jl<cr. 1o ~ ·;tate co:;lr.lcC rne;m; h~\ing d::r.;ct, e:·;ten;:ve .nnd sub;mr.th•e r.;,;r.,r.;i'oiliJi.r;; will: re;Fect to 
1 ~.12 negotiation of rhe ·;tate conm .. :t m ti no1 peripl:e:<~l, d~ricai or lllbi ste::~l r~;~"c;ibilit i~;. 

··ne~nd~nt chlld" meac ; a chilli r.;;:d::ng ill il1l illdilio:i'.l~l 's bomel:old who mar lep.t:y be cl~imed a; .~ cir.per.der.1 on tl:~ f2de~.1: inc con:" tH of mdt 
it:•:li\•idt;L 

'"'Sot:ci:" oear.; (A) request:ng tlt~t a <o::otrit'.llico:J b~ rua~e. tB) put·: ip~t:ug in ililY !i.md-n i ;ing ?.o:1ivi1i<; fvr a cmd.:d.Jti! con:n:i~ee, e>ploralOlJ' 
cllt:lmi:1¥~ ~'ol litc.U collllllitt.;.; c; p~rty cor.UJJi t1;;?, in c!'.uiir.~. io~.;r. r.ot !lt:~ite6 to, iomarri.ing Jick: t; to po:et:tia.l cc-nlribmo;s, receivillg co:;tt:btn:o::.; fur 
trnr.u:li.;sion to ~.nr md! comr:J.itt~ o; br.ndlillg co:Jtt:lmf.o:; ;, {C) ;.<rving ~ ; ch~Lrpcnon. tre.J>urer or d i!pllt)' l!~.,,;t;ra of ~.nr mdt cot:lllli1t~. c•r (D) 
e;t~."o!l :Jiing .a ~"lirical cc:nmiil~ for li:,.;, ivle Jli.!Tpo;e o: so:id t:ng ~r r.:.:~j1i r.,; conmbmior.; for 1\llY comn:inee. Solicit doe; t:.\lt intlude: (i) w?J:ing a 
cor.triin;tioD IbM is otbmV:;e peruin.:.:t llr Cl:~pta 155 of li:.i! Co11D2ctrur. G<ne~l Sun;te;; (ii) info:urin:; my pe;so:J ofn !Joiitioll u1el! by a n ndid?ote fo: 
pu'olic office o: .1 f'.lblk off~ i.Jl, (iii) notU:d:ng li'o!! p21;on o: <my !~tv:te; of, o; co::.tm in.:oJID.\t ior. for, my canri.id.Ue for pubt c office, or (it•) sm-:u:; as a 
n:.e:nb~ in ~.nn:my colllllliilee or .11 ~u officer of mel: cot:llllilt<-:til ~.t i; not othm\i;.;, proh:b:ted in th: ; ;ection. 

··s ·.tb:ot:irnctoJr'' !!lear.; ally p2!iOll, busine;; ettii)' .o; !lo:Jprofi; orpn:.z~ton !bat conm.cts to f~rfv!Cl Jl<ln or ~J l of -Jte oc:ie:~to::.; of a ;.tat~ cor.u"ctvr'; 
state co~:.trac t. S:ICil ro:r;on. l''J;ir.~;s e::ttty or nonpro:1t orgm:u,t o:J sl:all b: d221m d t\1 be a st;'occ-ntrao: tor tmtil Decembo?I tlti!ij· nm o: 11:~ y~~ ir. wh:clt 
tl1e ;•.Jl:co!liJ~ .. :t t2!1lliDMes. "S•.Jbconm.ctw" does no:>l ir.dt;de (t) a mun:dp11J:t• or .~ny otl:~r ro l:t~!• l st;'olti•,isic·ll of tlJe s1m , inccudiug mr cmir.ies or 
11.;;.oci~.tior. ; du:y cr~.ted by the n:m:.ici:p~lity or po:kical s·,tbdh•i;ior. e:~:h:;i1.'i!ly .JUJong;t tlteUE..JI·?; to fimher ~ll)' p-.n~o;? authorized by st~ruu c~ ct llier, 
or (ii) au et:~p loyee in the <XEC\ll:ve l'T leP.,Iati\'2 bmr.•::~ o: sta.te go\'lrnruant or a qm,;:-plll:;ic ~~e!.l::y, whe:he: b the cl.Js;ified or u~:.o:l~:.s ified :.;n•ke ~r.d 
~.ll: or pm-t:.nl:, Jlld o:.:Jr in sucb r~r;on'; cap?.do;y <'.i ~ state or ~·.m;.i-p-.tbli.: age::.:y ~n:]Jloy~. 

' ·Pri r.dpi!l of a subco:.lr.lctor" n:~m (i) Jll)' illdildm,Jwl:o :; .~ w~be: oft!:-= bo~rd o: directo;; of. or has an ·owne;S:h:p ir.1ere:.1 of :1ve p~r cer.t or t.::lC•Io< in. 
~. ;·.tt..:or.tractvr, wl:icl: i; a busio2;s e:.t: t,., e';cepl fvr m it:·:li\•idt;.L who i; ?o !l!=·oer of tloe t 'olarC. ilf d:r:ctot; ~f ?• oo::rp;ofit orgJ1liZ.J tiC•lL (li) J.D ir.divid~.?.l 
wl!o :: en:ploy.;.j by~. mbconrr?.ttor, wl~cll is l• t.o,t;ir.~s amio;y, a; presidr.nt, treJ.;r.rer o; e-secr.1h•e 11ce pm ider.t, (ijj) .m i.!l d:•.~dml wl:o i; 1l:e ch::f 
~ec~.;d\'2 offi ce: o: ''· ;·.tto:o t:.'J?.ctor, wl:ich i; oat a b~.;; in e ; ; entity, or i: .J mbconm.t tor I:J.; no s·.tcl: off:{eJ, ll:~n the offlcH who duly pas;es;es con:parable 
J'Oll'm ~llci dt;1i'";, (w) illl off:c~ o: all eopl&y~ of a.ny s~bcontr~·:1or wl:o b; l!lat:.aEeriJJ or dimetiollrlt)' r?;por.; i'oilitie; 1\i tll respect to a ml:contrw 
with ~ stMe cor.trwor, (1') the :.:oo·.1 ;-= or i'o de~enri.ent cbi:d \Yho !; eigi."itee:; )'e~r s o: l•~ E or old~r o: ~r. indi\ictua: de~:nl:.;.j inli:Js st;'or.ua~ taph, or (l'i) ~ 
politio:~J colllllli r.ee Eit.foli;hed or cor.uoJl.;.:I to}• .m indil1du.Jl describ.;d it! li1is ;·.tt-p~r~gnpl: o: tl:~ bm:nes; Ell lit)' or r.vr.profit o:plizM:o~ t~~t is t:~e 
st;'oconl!~cw;. 
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[ X ] Original Contract 
r 1 Amendment# __ 
(1-'or l11temal UJe 011!Y) 

The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act of 
1996 as amended. 

Documentation necessary to demonstrate th e authorization to sign must be attached. 

DEPARTMENT OF.SOCIAL SERVICES 

.OFFICE OF THE TTORNEY GENERAL 

GENERr\L ~ppro11ed aJ to ./_(11711 &_legal Jllfjidwry) 

'""·~.TTY r r.·:rv~L '\J oryk f? ~.tb ,~ 

Y I of 4-1 

D ate 

q/ ~"' 1 z~'v ---- - -
Date 

/0 j _!_}_j _!2_ 
Date 




