STATE OF CONNECTICUT
DEPARTMENT OF S8OCIAL SERVICES

CONTRACT AMENDMENT

Contractor: LogistiCare Solutions .1,C
Contractor Address: 1800 Phocnix Blvd. Suite 120, College Park, GA 30349
Contract Number: 12DS51201QD / 9991.OG-MED-3

Amendment Numbet: A2
Amount as Amended: $32,292,226.00
Contract Term as Amended: 11/9/2012 to 12/31/17

The contenct between LogistiCare Solutions LLC (the Contractor) and the Depattment of Social Services (the Depattment),
which was last executed by the parties and approved by the Office of the Attorney General on 02/03/2014 , is heveby futther

amended as follows;

I "The term of the contract js extended one (1) year and the contract end date is changed from 12/31/2016 to
12/31/2017.

2. Forthe continuation of services ducing the peviod January 1, 2017 through December 31, 2017, the maximum
contract value shall be increased by. $7,495,393.00 from $24,796,833.00 o $32,292,226.00,

3. Part [, Section F. Key Personnel, Positions and Staff Resources beginning on page 22 of the original contract, shall be

amended to by the addition of the following;:
F.1.8. The Contractor shall hire/assign a qualified individual to serve as a dedicated trainer and quality

assurance monitor for LogistiCare Customer Service Representatives; and

I

Apprnnl by

‘i)“’ 3 “'""“5"7" e F.1.9. 'The Conteactor shall hire/assign a qualified individual to serve as a dedicated, on-site concietge/linison
221 for hotuspets Jocations or facilities that the Deps : 3 . s i ified 4 needing pdditi
sortation aclivity and/or the vulnerability of members being served,

Appreval by the esgurees to address Lhe volume of teans

W 5,217 including, but not limited to, members served by Connecticut Children’s Medical Center (“CCMC?),

4. Subsection L.1 in Part I, Section L. Client Outreach-NEMT Information and Coordination, beginning on page 42 of .
the original contract is amended by the addition of the following: .

L.1,1. The Department will partner with the Contractor to develop and implement a stakeholder education
campaign, including, but not limited to, distribution of the NEMT member brochute and handbaok.

L.1.2. The Department will partner with LogistiCare to continue to facilitate and operate provider and member
outreach meetings to educate providers and members on the NEMT Program.
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3. Part [, Section BB, Subsection BB.6 on page 72 of the otiginal agreement shall be amended by the addition of the
following;

BB.G.1. 'The Department shall recruit additional NEMT users to pariicipate in the Quality Assurance Commitee.

6. Part ], Section XX, Subscction XX.2.1 on Page 105 of the original conteact shall be amended by the addition of the
tollowing:

KX.2.1.5. The Department will permit the Contractor to submit to the Depattment a list of cost override requests
on a weckly basis, as opposed to per wip.

7. Part I, Section XX.3 on Page 105 of the otiginal contract is amended by the addition ol he deleted-ints-enrety-and
replree-with-the-fallowing:

Vppraved by
CW& XX.3 During the period January 1, 2017 through December 31, 2017, the Contractor shall, for the performance
Lo of the services and tasks described in the original contract, as amended, receive a maximum dollar émount not to

b Lo o exceed §7,138,470.00. The Cantractor shall utilize such funds in aceordance with the budget set forth in Exhibit
y.27.fy A to this amendment. The Contractor shall be eligible to earn an additional $356,923.00 ot 5% of the total
contract value for the period January 1, 2017 through December 31, 2017 thtough the successful achievement of

agreed upon performance targets set forth in Lxhibit B to this amendment.

, 8. Paut], Section YY.3.10 on page 108 of the original contract is amended by the addition of t‘k‘."’l’lel'l‘t{—i‘ﬂ-ﬂrfﬁ'ﬂi'ﬁl‘rﬂﬂé
repheeel—wt&a—the followmg‘. ' Approved by lh-;umngx"l m_l_é 2:7%. !a" Appesvidd by Conteasine, _(zﬂg_.____?'z'-" i I

YY.3.10 Throughout the period January 1, 2017 through December 31, 2017 the Contractor shall reconcile
actual expenditures as reported in the audited financial siatements or agreed upon procedutes against payments
received from the Department. The reconciliation shall be prepared by the Contractor and subimnitted to the Contract
Managers in accordance with the following schedule:

For the Period ‘The Quarterly Expendinure Report is due on or before:
Janvary 1, 2017 = March 31, 2017 May 31, 2017

Aprl 1, 2017 — June 30, 2017 August 31, 2017

July 1, 2017 — September 30, 2017 November 30, 2017

October 31, 2017 — December 31, 2017 February 28, 2017

Fot the Period The FINAL Audited Reconciliation is due on or before
January 1, 2017 — December 31, 2017 May 31, 2018

9. The Department and Contractor agree to discuss and develop a procedure/protocol that would allow for the
availability of vehicles to be dedicated to secve the unexpected transportation needs from cettain facilities, including,
bur not limited to CCMC. Following the parties mutual agreement with the procedure/protocol, the parties shall

implement such procedure/ protocol,

10. Part I, Terms and Conditions in the otiginal contract and the HIPAA provisions in A1 are deleted and replaced with
the following Terms and Conditions, Rev 11/16.

PART II. TERMS AND CONDITIONS
‘I'he Contractor shall comply with the following terms and conditions.
A. Definitions. Unless otherwise indicated, the following terms shall have the following cottesponding definitions:

1. “Bid” shall mean a bid submitted in response to a solicitation.
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6.

10.

11.

12.

13.

“Breach” shall mean a patty’s failure to perform some contracted-for or agreed-upon act, or his failure to comply
with a duty imposed by law which is owed to another or to society.

“Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract creates due to a
p g
Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, pending
ot threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in any forum.

“Client” shall mean a recipient of the Contractor’s Services.
“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for Services.

“Contractor Parties” shall mean a Contractot’s members, directors, officets, shareholders, partners, managers,
principal officers, representatives, agents, servants, consultants, employees or any one of them or any other person
ot entity with whom the Contractor is in privity of oral or written contract (e.g. subcontractor) and the Contractor
intends for such other petson or entity to perform under the Contract in any capacity. For the purpose of this
Contract, vendors of suppott setvices, not otherwise known as human setvice providers or educators, shall not be
consideted subcontractors, e.g. lawn carte, unless such activity is considered part of a training, vocational or educational

prograim.

“Data” shall mean all results, technical information and materials developed and/or obtained in the performance of
the Setvices hereundet, including but not limited to all reports, survey and evaluation tools, surveys and evaluations,
plans, chatts, recordings (video and/or sound), pictures, curricula, electronically prepared presentations, public
awateness or prevention campaign materials, drawings, analyses, graphic representations, computer programs and
ptintouts, notes and memoranda, and documents, whether finished or unfinished, which result from or are prepared in
connection with the Setvices petformed hereunder.

“Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State of
Connecticut holidays upon which banks in Connecticut are closed.

“Expiration” shall mean an end to the Contract due to the completion in full of the mutual performances of the
parties or due to the Contract’s term being completed.

“Force Majeure” shall mean events that matetially affect the Setvices ot the time schedule within which to perform
and ate outside the control of the party asserting that such an event has occurred, including, but not limited to, labor
troubles unrelated to the Contractor, failure of or inadequate permanent power, unavoidable casualties, fire not
caused by the Contractor, extraordinary weather conditions, disasters, riots, acts of God, insurrection or war.

“Personal Information” shall mean any name, number ot other information that may be used, alone or in
conjunction with any other information, to identify a specific individual including, but not limited to, such
individual's name, date of birth, mothet's maiden name, motor vehicle opetatot's license numbet, Social Secutity
numbet, employee identification number, employer or taxpayer identification number, alien registration number,
government passport number, health insurance identification number, demand deposit account number, savings
account number, credit card number, debit card number ot unique biometric data such as fingerprint, voice print,
retina ot itis image, ot other unique physical representation. Without limiting the foregoing, Personal Information
shall also include any information regarding clients that the Department classifies as “confidential” or

“restricted.” Personal Information shall not include information that may be lawfully obtained from publicly
available sources or from federal, state, or local government records which are lawfully made available to the general

public.

“Personal Information Breach” shall mean an instance where an unauthorized person or entity accesses Personal
Information in any manner, including but not limited to the following occurrences: (1) any Personal Information
that is not enctypted or protected is misplaced, lost, stolen or in any way compromised; (2) one or more third
patties have had access to or taken control ot possession of any Personal Information that is not encrypted or
protected without prior written authorization from the State; (3) the unauthorized acquisition of encrypted or
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protected Personal Information together with the confidential process or key that is capable of compromising the
integrity of the Personal Information; or (4) if there is a substantial risk of identity theft or fraud to the client, the
Contractor, the Department or State.

14. “Records” shall mean all wotking papers and such other information and materials as may have been accumulated
and/or produced by the Contractor in performing the Contract, including but not limited to, documents, data,
plans, books, computations, drawings, specifications, notes, reports, records, estimates, summaries and
correspondence, kept or stored in any form.

15. “Setvices” shall mean the performance of Services as stated in Part I of this Contract.

16. “State” shall mean the State of Connecticut, including any agency, office, department, board, council, commission,
institution ot other executive branch agency of State Government.

17. “Termination” shall mean an end to the Contract affected pursuant to a right which the Contract creates, other
than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Work Performed.

(a) 'The Agency or its authotized tepresentative shall at all times have the right to enter into the Contractor ot
Contractor Parties’ premises, or such othet places where duties under the Contract are being performed, to
inspect, to monitot ot to evaluate the work being performed in accordance with Conn. Gen. Stat. § 4e-29 to
ensure compliance with this Contract. The Contractor and all subcontractors must provide all reasonable facilities
and assistance to Agency representatives. All inspections and evaluations shall be performed in such a manner as
will not unduly delay work. The Contractor shall disclose information on clients, applicants and their families as
requested unless otherwise prohibited by federal or state law. Written evaluations pursuant to this Section shall be
made available to the Contractor.

(b) The Contractor must incotporate this section verbatim into any Contract it enters into with any subcontractor
providing services under this Contract.

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and
disclosure of information on all applicants for and all Clients who receive Services under this Contract with all
applicable federal and state law concerning confidentiality and as may be further provided under the Contract.

3. Repotting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements relative to
Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-101 through 103,
19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental retardation); and
C.G.S.§ 17b-407 (relative to elderly persons).

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo criminal
background checks as provided for in the State of Connecticut Department of Public Safety Administration and
Opetations Manual or such other State document as governs procedures for background checks. The Contractor
and Contractor Parties shall cooperate fully as necessary or reasonably requested with the State and its agents in
connection with such background checks.

C. Contractor Obligations.

1. Cost Standatds. The Conttractor and funding state Agency shall comply with the Cost Standards issued by OPM,
as may be amended from time to time. The Cost Standards are published by OPM on the Web at
http:/www.ct.gov/opm/lib/opm/POS_Cost_Standards_10-18-16.pdf
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Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and publications
intended for public distribution during ot resulting from the performances of this Contract shall include a statement
acknowledging the financial suppott of the State and the Agency and, where applicable, the federal government. All
such publications shall be released in conformance with applicable federal and state law and all regulations regarding
confidentiality. Any liability atising from such a release by the Contractor shall be the sole responsibility of the
Contractor and the Contractor shall indemnify and hold harmless the Agency, unless the Agency or its agents co-
authored said publication and said release is done with the prior written approval of the Agency Head. All publications
shall contain the following statement: “This publication does not express the views of DSS or the State of
Connecticut. The views and opinions expressed are those of the authors.” Neither the Contractor nor any of its agents
shall copyright Data and information obtained under this Contract, unless expressly previously authorized in writing by
the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data in any manner, and
may authotize others to do so. The Agency may copyright any Data without prior Notice to the Contractor. The
Contractor does not assume any responsibility for the use, publication or disclosure solely by the Agency of such Data.

Otganizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and for the
one hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor shall upon the
Agency’s request provide copies of the following documents within ten (10) Days after receipt of the request:

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and
(b) its most recent Annual Report filed with the Connecticut Secretary of the State’s Office or such other information
that the Agency deetmns appropriate with respect to the organization and affiliation of the Contractor and related

entities.

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days following the
termination or cancellation of the Contract.

Federal Funds.

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The Agency shall
specify all such requirements in Part I of this Contract.

(b) 'The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 of the
Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about the Federal False
Claims Act, 31 U.S.C. §§ 3729-3733, and othet laws suppotting the detection and prevention of fraud and
abuse.

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its terms, as
amended, and with all applicable state and federal laws, regulations and rules. Contractor shall provide
said policy to subcontractors and shall require compliance with the terms of the policy. Failure to abide by
the terms of the policy, as determined by the Agency, shall constitute a Breach of this Contract and may
result in cancellation or termination of this Contract.

(2) 'This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or otherwise
authorizes the furnishing of health care items or services, petforms billing or coding functions, or is
involved in monitoring of health care provided by the Agency.

(c) Contractor teptresents that it is not excluded, debarred, suspended or otherwise ineligible to participate in
federal health care programs.

(d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ or contract
with ot without compensation: (A) any individual or entity listed by a federal agency as excluded, debatred,
suspended ot otherwise ineligible to participate in federal health care programs; or (B) any person or entity who
is excluded from contracting with the State of Connecticut or the federal government (as reflected in the
General Services Administration List of Parties Excluded from Federal Procurement and Non-Procurement
Ptrograms, Depattment of Health and Human Setvices, Office of Inspector General (HHS/OIG) Excluded
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5.

Parties list and the Office of Foreign Assets Control (OFAC) list of Specially Designated Nationals and
Blocked Persons List). Contractor shall immediately notify the Agency should it become subject to an
investigation ot inquiry involving items ot services reimbursable under a federal health care program ot be
listed as ineligible for patticipation in or to perform Services in connection with such program. The Agency
may cancel or terminate this Contract immediately if at any point the Contractor, subcontractor or any of their
employees are sanctioned, suspended, excluded from or otherwise become ineligible to participate in federal
health care programs.

Audit Requirements.

(@) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the award
was made. The Contractor shall provide for an annual financial audit acceptable to the Agency for any
expenditure of state-awarded funds made by the Contractor. Such audit shall include management letters and
audit recommendations. The Contractor shall comply with federal and state single audit standards as applicable.

(b) The Conttactor shall make all of its and the Contractor Parties’ Records available at all reasonable hours for audit
and inspection by the State, including, but not limited to, the Agency, the Connecticut Auditors of Public
Accounts, Attorney General and State’s Attorney and their respective agents. Requests for any audit or inspection
shall be in writing, at least ten (10) days prior to the requested date. All audits and inspections shall be at the
requester’s expense. The State may request an audit or inspection at any time during the Contract term and for
three (3) years after Termination, Cancellation or Expiration of the Contract. The Contractor shall cooperate fully
with the State and its agents in connection with an audit or inspection. Following any audit or inspection, the
State may conduct and the Contractor shall cooperate with an exit conference.

(c) For putposes of this subsection as it relates to State grants, the word “Contractor” shall be read to mean
“nonstate entity,” as that term is defined in C.G.S. § 4-230.

(d) The Contractor must incorporate this section verbatim into any Contract it enters into with any subcontractor
providing services under this Contract.

Related Party Transactions. The Contractor shall report all related party transactions, as defined in this section, to
the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this Contract. “Related party”
means a petson ot otganization related through marriage, ability to control, ownership, family or business
association. Past exercise of influence or control need not be shown, only the potential or ability to directly or
indirectly exetcise influence or control. “Related party transactions” between a Contractor or Contractor Party and a
related party include, but are not limited to:

(a) Real estate sales or leases;

(b) leases for equipment, vehicles or household furnishings;

() Mortgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional services as well as for materials, supplies and other
services purchased by the Contractor or Contractor Party.

Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4:

(a) 'The Contractor cettifies for itself and Contractor Parties involved in the administration of federal or state funds

that they:

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded by any governmental agency (federal, state or local);

(2) within a three year period preceding the effective date of this Contract, have not been convicted or had a
civil judgment rendered against them for commission of fraud or a criminal offense in connection with
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10.

11.

obtaining, attempting to obtain or performing a public (federal, state or local) transaction or contract
under a public transaction; for violation of federal or state antitrust statutes or commnission of
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements or
receiving stolen property;

(3) Ate not presently indicted for or otherwise criminally or civilly charged by a governmental entity (federal,
state or local) with commission of any of the above offenses; and

(4) Have not within a three year period preceding the effective date of this Contract had one or more public
transactions terminated for cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the Contractor
and the Agency in the performance and administration of this Contract.

Subcontracts. Fach Contractor Party’s identity, setvices to be rendered and costs shall be detailed in Part I of this
Contract. Absent compliance with this requirement, no Contractor Party may be used or expense paid under this
Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party shall acquire any direct
right of payment from the Agency by virtue of this section or any other section of this Contract. The use of
Contractot Parties shall not relieve the Contractor of any responsibility ot liability under this Contract. The Contractor
shall make available copies of all subcontracts to the Agency upon request.

Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an independent capacity
and not as officers or employees of the state of Connecticut or of the Agency.

Indemnification.

(a) The Contractor shall indemnify, defend and hold hatrmless the state of Connecticut and its officers,
representatives, agents, servants, employees, successors and assigns from and against any and all:

(1) claims atising directly or indirectly, in connection with the Contract, including the acts of commission or
omission (collectively the “Acts”) of the Contractor or Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys’ and other
professionals’ fees, arising, directly ot indirectly, in connection with Claims, Acts or the Contract. The
Contractor shall use counsel reasonably acceptable to the State in carrying out its indemnification and
hold-hattnless obligations under this Contract. The Contractot’s obligations under this section to
indemnify, defend and hold harmless against Claims includes Claims concerning confidentiality of any patt
of ot all of the bid or any records, and intellectual property rights, other propriety rights of any person or
entity, copyrighted or uncopyrighted compositions, secret processes, patented or unpatented inventions,
articles or appliances furnished or used in the performance of the Contract.

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property of the State
caused by the Acts of the Contractor or any Contractor Parties. The State shall give the Contractor reasonable
notice of any such Claims.

() The Contractor’s duties under this Section shall remain fully in effect and binding in accordance with the terms
and conditions of the Contract, without being lessened or compromised in any way, even where the Contractor
is alleged or is found to have merely contributed in part to the Acts giving tise to the Claims and/or where the
State is alleged ot is found to have contributed to the Acts giving rise to the Claims.

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and during the time that

any sections sutvive the term of the Contract, sufficient general liability insurance to satisfy its obligations
undet this Contract. The Contractor shall name the State as an additional insured on the policy and shall

Page 7 of 26



provide a copy of the policy to the Agency prior to the effective date of the Contract. The Contractor shall not
begin performance until the delivery of the policy to the Agency.

(e) The rights provided in this section for the benefit of the State shall encompass the recovery of attorneys” and
other professionals’ fees expended in pursuing a Claim against a third party.

(f) 'This section shall sutvive the Termination, Cancellation or Expiration of the Contract, and shall not be limited
by reason of any insurance coverage.

12. Insurance. Before commencing performance, the Agency may require the Conttactor to obtain and maintain
specified insurance coverage. In the absence of specific Agency requirements, the Contractor shall obtain and
maintain the following insurance coverage at its own cost and expense for the duration of the Contract:

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, personal
injuty and property damage. Coverage shall include Premises and Operations, Independent Contractors,
Products and Completed Operations, Contractual Liability, and Broad Form Property Damage coverage. 1fa
general aggregate is used, the general aggregate limit shall apply separately to the setvices to be performed
under this Contract or the general aggregate limit shall be twice the occurrence limit;

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage extends to
owned, hired and non-owned automobiles. If the vendor/contractor does not own an automobile, but one is
used in the execution of this Contract, then only hired and non-owned coverage is required. If a vehicle is not
used in the execution of this Contract then automobile coverage is not required.

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/or

(d) Workers’ Compensation and Employers Liability. Statutory coverage in compliance with the Compensation
laws of the State of Connecticut. Covetage shall include Employet’s Liability with minimum limits of $100,000
each accident, $500,000 Disease — Policy limit, $100,000 each employee.

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

(a) 'The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both Parties
agree that it is fair and reasonable for the validity and construction of the Contract to be, and it shall be,
govetned by the laws and court decisions of the State of Connecticut, without giving effect to its principles of
conflicts of laws. To the extent that any immunities provided by federal law or the laws of the State of
Connecticut do hot bar an action against the State, and to the extent that these coutts are courts of competent
jutisdiction, for the putpose of venue, the complaint shall be made returnable to the Judicial District of Hartford
only ot shall be brought in the United States District Coutrt for the District of Connecticut only, and shall not be
transferred to any other court, provided, however, that nothing here constitutes a waiver or compromise of the
soveteign immunity of the State of Connecticut. The Contractor waives any objection which it may now have or
will have to the laying of venue of any Claims in any forum and further itrevocably submits to such jurisdiction in
any suit, action or proceeding.

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the Agency Head
ot his/her designee whose decision shall be final, subject to any rights the Contractor may have pursuant to
state law. In appealing a dispute to the Agency Head pursuant to this section, the Contractor shall be afforded
an oppottunity to be heard and to offer evidence in support of its appeal. Pending final resolution of a dispute,
the Contractor and the Agency shall proceed diligently with the performance of the Contract.

(c) 'The Contractor agrees that the sole and exclusive means for the presentation of any claim against the State
arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut General Statutes
(Claims Against the State) and the Contractor further agrees not to initiate legal proceedings, except as
authotized by that Chapter, in any state or federal court in addition to or in lieu of said Chapter 53 proceedings.

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with all:
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15.

16.

17.

18.

19.

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures applicable to
contractor’s programs as specified in this Contract. The Agency shall notify the Contractor of any applicable
new ot revised laws, regulations, policies or procedures which the Agency has responsibility to promulgate or
enforce; and

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or ordinances, as
well as standards and criteria of pertinent state and federal authorities. Unless otherwise provided by law, the
Contractor is not relieved of compliance while formally contesting the authority to require such standards,
regulations, statutes, ordinance or criteria.

Representations and Warranties. Contractor shall:
(a) petform fully under the Contract;

(b) pay fot and/or secure all permits, licenses and fees and give all required or appropriate notices with respect to
the provision of Services as described in Part I of this Contract; and

(c) adhete to all contractual sections ensuting the confidentiality of all Records that the Contractor has access to
and are exempt from disclosure under the State’s Freedom of Information Act or other applicable law.

Repotts. The Contractor shall provide the Agency with such statistical, financial and programmatic information
necessaty to monitor and evaluate compliance with the Contract. All requests for such information shall comply
with all applicable state and federal confidentiality laws. The Contractor shall provide the Agency with such reports
as the Agency requests as required by this Contract.

Delinquent Reports. The Contractor shall submit required reports by the designated due dates as identified in this
Contract. After notice to the Contractor and an opportunity for a meeting with an Agency representative, the Agency
reserves the right to withhold payments for setvices petrformed under this Contract if the Agency has not received
acceptable progress repotts, expenditure repotts, refunds, and/or audits as required by this Contract or previous
contracts for similar or equivalent services the Contractor has entered into with the Agency. This section shall survive
any Termination of the Contract or the Expiration of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and individual
setvice records and other evidence of its accounting and billing procedures and practices which sufficiently and
propetly reflect all direct and indirect costs of any nature incutred in the performance of this Contract. These Records
shall be subject at all reasonable times to monitoring, inspection, review or audit by authotized employees or agents of
the State ot, whete applicable, federal agencies. The Contractor shall retain all such Records concerning this Contract
for a petiod of three (3) years after the completion and submission to the State of the Contractot’s annual financial
audit.

Protection of Personal Information.

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a Personal
Information Breach any and all Personal Information which they come to possess or control, wherever and
however stored ot maintained, in a commercially reasonable manner in accordance with current industry
standards. '
http: / /www.ct.gov/doit/cwp/view.asp?a=12458&q=253968http: / /www.ct.gov/doit/cwp /view.asp?a
=12458&q=253968

(b) Each Contractor ot Contractor Party shall implement and maintain a comprehensive data security program for
the ptotection of Petsonal Information. The safeguards contained in such program shall be consistent with and
comply with the safeguards for protection of Personal Information, and information of a similar character, as set
fotth in all applicable federal and state law and written policy of the Department or State concerning the
confidentiality of Personal Information. Such data-security program shall include, but not be limited to, the
following:
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20.

21

22,

(d)

(1) A security policy for employees related to the storage, access and transportation of data containing Personal
Information;

(2) Reasonable restrictions on access to records containing Personal Information, including access to any locked
storage where such records are kept;

(3) A process for reviewing policies and security measures at least annually;

(4) Creating secure access controls to Personal Information, including but not limited to passwords; and

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being transmitted
electronically.

The Contractor and Contractor Parties shall notify the Depattment and the Connecticut Office of the Attorney
General as soon as practical, but no later than twenty-four (24) hours, after they become aware of or suspect
that any Personal Information which Contractor or Contractor Parties possess or control has been subject to a
Personal Information Breach. If a Personal Information Breach has occurred, the Contractor shall, within
three (3) business days after the notification, present a credit monitoring and protection plan to the
Commissioner of Administrative Services, the Department and the Connecticut Office of the Attorney
General, for review and approval. Such credit monitoring or protection plan shall be made available by the
Contractor at its own cost and expense to all individuals affected by the Personal Information Breach. Such
credit monitoring or protection plan shall include, but is not limited to reimbursement for the cost of placing
and lifting one (1) secutity freeze per credit file pursuant to Connecticut General Statutes § 36a-701a. Such
credit monitoring or protection plans shall be approved by the State in accordance with this Section and shall
cover a length of time commensutate with the citcumstances of the Personal Information Breach. The
Contractors’ costs and expenses for the credit monitoring and protection plan shall not be recoverable from
the Department, any State of Connecticut entity or any affected individuals.

The Contractor shall incorporate the requitements of this Section in all subcontracts requiting each Contractor
Party to safeguard Personal Information in the same manner as provided for in this Section.

Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations pursuant
to HIPAA or the provisions of this Contract concerning the obligations of the Contractor as a Business
Associate of the Depattment.

Wortkforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related to
employment practices and procedures.

Litigation.

@)

(b)

The Contractor shall require that all Contractor Patties, as approptiate, disclose to the Contractor, to the best
of their knowledge, any Claims involving the Contractor Parties that might reasonably be expected to materially
adversely affect their businesses, operations, assets, propetties, financial stability, business prospects or ability
to petform fully under the Contract, no later than ten (10) days after becoming aware or after they should have
become aware of any such Claims. Disclosure shall be in writing,

The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state or federal
agency or court which is advetse to the Contractor or which results in a settlement, compromise ot claitn or
agreement of any kind for any action or proceeding brought against the Contractor or its employee or agent under
the Americans with Disabilities Act of 1990 as revised or amended from time to time, Executive Ordets Nos. 3 &
17 of Governor Thomas J. Meskill and any other requitements of federal or state law concerning equal
employment oppottunities or nondiscriminatory practices.

Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the Contract,
ot the solicitation leading up to the Contract, shall be construed as a modification, compromise or waiver by the
State of any rights ot defenses of any immunities provided by Federal law or the laws of the State of Connecticut to
the State or any of its officers and employees, which they may have had, now have or will have with respect to all
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matters arising out of the Contract. To the extent that this Section conflicts with any other Section, this Section
shall govern.

D. Changes to the Contract, Termination, Cancellation and Expiration.

1.

Contract Amendment.

@

(®)

©

No amendment to or modification or other alteration of this Contract shall be valid or binding upon the parties
unless made in writing, signed by the parties and, if applicable, approved by the OAG.

The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency or Services provided under the
program is reduced or made unavailable in any way; or

(2) fedetal funding reduction results in reallocation of funds within the Agency.

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the Contractor.
Within twenty (20) Days of the Contractor’s receipt of the Notice, the Contractor and the Agency shall negotiate
the implementation of the reduction of compensation unless the parties mutually agree that such negotiations
would be futile. If the patties fail to negotiate an implementation schedule, then the Agency may terminate the
Contract effective no eatlier than sixty (60) Days from the date that the Contractor receives written notification of
Tetmination and the date that work under this Contract shall cease.

Contractor Changes and Assignment.

@)

(b)

©

The Contractor shall notify the Agency in writing:

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the Contractor’s
corporate status, including metger, acquisition, transfer of assets, and any change in fiduciary
responsibility;

(2) no later than ten (10) days from the effective date of any change in:
(A) its cettificate of incorporation ot other organizational document;
(B) more than a controlling intetest in the ownership of the Contractor; or
(C) the individual(s) in charge of the performance.

No such change shall relieve the Conttactor of any responsibility for the accuracy and completeness of the
petformance. The Agency, after receiving written Notice from the Contractor of any such change, may require
such contracts, releases and other instruments evidencing, to the Agency’s satisfaction, that any individuals
retiring or otherwise sepatating from the Contractor have been compensated in full or that allowance has been
made for compensation in full, for all work petformed under terms of the Contract. The Contractor shall
deliver such documents to the Agency in accordance with the terms of the Agency’s written request. The
Agency may also requite, and the Contractor shall deliver, a financial statement showing that solvency of the
Contractor is maintained. The death of any Contractor Party, as applicable, shall not release the Contractor
from the obligation to petform under the Contract; the surviving Contractor Patties, as appropriate, must
continue to perform under the Contract until performance is fully completed.

Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, voluntatily or
otherwise, in any manner without the prior written consent of the Agency.

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the Agency in
consideting whether to consent to such assighment.
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3.

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from the date the
Agency receives all requested documentation.

(3) The Agency may void any assignment made without the Agency’s consent and deem such assighment to be
in violation of this Section and to be in Breach of the Contract. Any cancellation of this Contract by the
Agency for a Breach shall be without prejudice to the Agency’s or the State’s rights or possible claims against
the Contractor.

Breach.

@)

(b)

If either party Breaches this Contract in any respect, the non-breaching party shall provide written notice of the
Breach to the breaching party and afford the breaching party an opportunity to cure within ten (10) Days from
the date that the breaching patty receives the notice. In the case of a Contractor Breach, the Agency may
modify the ten (10) day cure petiod in the notice of Breach. The right to cute period shall be extended if the
non-breaching party is satisfied that the breaching party is making a good faith effort to cure, but the nature of
the Breach is such that it cannot be cured within the right to cure period. The Notice may include an effective
Contract cancellation date if the Breach is not cured by the stated date and, unless otherwise modified by the
non-breaching party in writing prior to the cancellation date, no further action shall be required of any party to
effect the cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation
date, then the non-breaching party may cancel the Contract by giving the breaching party no less than twenty
four (24) houts’ prior written Notice after the expiration of the cure period.

If the Agency believes that the Contractor has not performed according to the Contract, the Agency may:

(1) withhold payment in whole or in part pending resolution of the performance issue, provided that the
Agency notifies the Contractor in writing prior to the date that the payment would have been due in
accordance with the budget;

(2) temporarily discontinue all or patt of the Services to be provided under the Contract;

(3) permanently discontinue part of the Services to be provided under the Contract;

(4) assign approptiate State personnel to provide contracted for Setvices to assure continued performance under
the Contract until such time as the contractual Breach has been cottected to the satisfaction of the Agency;

(5) require that contract funding be used to enter into a subcontract with a person or persons designated by the
Agency in otrder to bring the program into contractual compliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best interests of the
State ot the program(s) provided under this Contract or both; or

(7) any combination of the above actions.

The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days after the
Contractor receives a demand from the Agency.

In addition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all other
rights and remedies granted to it by law in the event of Breach of or default by the Contractor under the terms of
this Contract.

The action of the Agency shall be considered final. If at any step in this process the Contractor fails to comply

with the procedute and, as applicable, the mutually agreed plan of correction, the Agency may proceed with
Breach remedies as listed under this section.
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Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be interpreted or
deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the Contract shall be taken and
construed as cumulative, that is, in addition to every other remedy provided in the Contract or at law or in equity. A
patty’s failure to insist on strict performance of any section of the Contract shall only be deemed to be a waiver of
rights and remedies concerning that specific instance of performance and shall not be deemed to be a waiver of any
subsequent rights, remedies or Breach.

Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or public safety
is being adversely affected, the Agency may immediately suspend in whole or in part the Contract without prior notice
and take any action that it deetns to be necessary or appropriate for the benefit of the Clients. The Agency shall notify
the Conttactot of the specific reasons for taking such action in writing within five (5) Days of immediate suspension.
Within five (5) Days of receipt of this notice, the Contractor may request in writing a meeting with the Agency Head or
desighee. Any such meeting shall be held within five (5) Days of the written request, or such later time as is mutually
agreeable to the parties. At the meeting, the Contractor shall be given an opportunity to present information on why
the Agency’s actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the
Conttactor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or designee.
This action of the Agency head or designee shall be considered final.

Ending the Contractual Relationship.

(a) This Contract shall remain in full force and effect for the duration of its entire term or until such time as it is
terminated eatlier by either party or cancelled. Either party may terminate this contract by providing at least sixty
(60) days priot written notice pursuant to the Notice requirements of this Contract.

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes a
determination that such termination is in the best interest of the State. Notwithstanding Section D.2, the
Agency may immediately terminate or cancel this Contract in the event that the Contractor ot any
subcontractors becomes financially unstable to the point of threatening its ability to conduct the services
requited under this Contract, ceases to conduct business in the normal course, makes a general assignment for
the benefit of creditors, suffers or permits the appointment of a receiver for its business or ifs assets.

() The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above, which shall
specify the effective date of termination and the extent to which the Contractor must complete or immediately
cease petformance. Such Notice of Termination shall be sent in accordance with the Notice provision contained
on page 1 of this Contract. Upon treceiving the Notice from the Agency, the Contractor shall immediately
discontinue all Services affected in accordance with the Notice, undettake all reasonable and necessary efforts to
mitigate any losses ot damages, and deliver to the Agency all Records as defined in Section A.14, unless otherwise
instructed by the Agency in writing, and take all actions that are necessary or approptiate, or that the Agency may
reasonably direct, for the protection of Clients and presetvation of any and all property. Such Records are
deemed to be the propetty of the Agency and the Contractor shall deliver them to the Agency no later than thirty
(30) days after the Termination of the Contract or fifteen (15) days after the Contractor receives a written request
from the Agency for the specified records whichever is less. The Contractor shall deliver those Records that exist
in electronic, magnetic ot othet intangible form in a non-proprietary format, such as, but not limited to ASCII or
JET,

(d) The Agency may terminate the Contract at any time without prior notice when the funding for the Contract is no
longer available.

(e) 'The Contractor shall delivet to the Agency any deposits, prior payment, advance payment or down payment if the
Contract is terminated by either patty or cancelled within thirty (30) days after receiving demand from the Agency.
The Contractor shall return to the Agency any funds not expended in accordance with the terms and conditions
of the Contract and, if the Contractor fails to do so upon demand, the Agency may recoup said funds from any
future payments owing under this Contract or any other contract between the State and the Contractor.
Allowable costs, as detailed in audit findings, incutted until the date of termination or cancellation for operation
ot transition of program(s) under this Contract shall not be subject to recoupment.

Page 13 of 26



7. Transition after Termination or Expiration of Contract,

(@)

(b)

If this Conttact is terminated for any reason, cancelled or it expires in accordance with its term, the Contractor
shall do and petform all things which the Agency determines to be necessary or appropriate to assist in the orderly
transfer of Clients served under this Contract and shall assist in the ordetly cessation of Setvices it performs under
this Contract. In order to complete such transfer and wind down the performance, and only to the extent
necessaty ot apptroptiate, if such activities are expected to take place beyond the stated end of the Contract term
then the Contract shall be deemed to have been automatically extended by the mutual consent of the parties prior
to its expiration without any affirmative act of either party, including executing an amendment to the Contract to
extend the tetm, but only until the transfer and winding down are complete.

If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency any
equipment, deposits or down payments made or purchased with start-up funds or other funds specifically
designated for such putpose under this Contract in accordance with the written instructions from the Agency
in accordance with the Notice provision of this Contract. Written instructions shall include, but not be limited
to, a description of the equipment to be returned, whete the equipment shall be returned to and who is
responsible to pay for the delivery/shipping costs. Unless the Agency specifies a shorter time frame in the letter
of instructions, the Contractor shall affect the returns to the Agency no later than sixty (60) days from the date
that the Contractor receives Notice.

Statutory and Regulatory Compliance

1. Health Insurance Portability and Accountability Act of 1996.

()

(b)

©

(d)
(€

®

If the Contactor is a Business Associate under the requitements of the Health Insurance Portability and
Accountability Act of 1996 (“HIPAA™), as noted in this Contract, the Contractor must comply with all terms
and conditions of this Section of the Contract. If the Contractor is not a Business Associate under HIPAA, this
Section of the Contract does not apply to the Contractor for this Contract.

The Contractor is required to safeguard the use, publication and disclosure of information on all applicants for,
and all clients who receive, services under the Contract in accordance with all applicable federal and state law
regarding confidentiality, which includes but is not limited to HIPAA, more specifically with the Privacy and
Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E; and

The State of Connecticut Agency named on page 1 of this Contract (“Agency”) is a “covered entity” as that
termn is defined in 45 C.F.R. § 160.103; and

The Contractor is a “business associate” of the Agency, as that term is defined in 45 C.F.R. § 160.103; and

'The Contractor and the Agency agree to the following in order to secure compliance with the HIPAA, the
requirements of Subtitle D of the Health Information Technology for Economic and Clinical Health Act
(“HITECH Act™), (Pub. L. 111-5, §§ 13400 to 13423)', and more specifically with the Privacy and Security
Rules at 45 C.F.R. Part 160 and Patt 164, subpatts A, C, D and E (collectively referred to herein as the “HIPAA
Standards™).

Definitions

(1)  “Breach” shall have the same meaning as the term is defined in section 45 C.F.R. 164.402 and shall also
include an use ot disclosure of PHI that violates the HIPAA Standards.

(2)  “Business Associate” shall mean the Contractor.

(3) “Coveted Entity” shall mean the Agency of the State of Connecticut named on page 1 of this Contract.
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)

®)

(6)

)

(®)

®)

(10)
(11)
(12)
(13)
(14)

(15)

“Designated Recotd Set” shall have the same meaning as the term “designated record set” in 45 C.F.R.
§ 164.501.

“Flectronic Health Record” shall have the same meaning as the term is defined in section 13400 of the
HITECH Act (42 U.S.C. §17921(5).

“Individual” shall have the same meaning as the term “individual™ in 45 C.F.R. § 160.103 and shall
include a petson who qualifies as a personal representative as defined in 45 C.F.R. § 164.502(g).

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information at 45
C.F.R. part 160 and part 164, subparts A and E.

“Protected Health Information™ or “PHI” shall have the same meaning as the term “protected health
information” in 45 C.F.R. § 160.103, and includes electronic PHI, as defined in 45 C.F.R. 160.103, limited
to information created, maintained, transmitted ot received by the Business Associate from or on behalf
of the Covered Entity or from another Business Associate of the Covered Entity.

“Requited by Law™ shall have the same meaning as the term “required by law” in 45 C.F.R. § 164.103.
“Sectetaty” shall mean the Secretaty of the Department of Health and Human Setvices or his designee.
“More stringent” shall have the same meaning as the term “more stringent” in 45 C.F.R. § 160.202.

“This Section of the Contract” refers to the HIPAA Provisions stated herein, in their entirety.

“Secutity Incident” shall have the same meaning as the term “security incident” in 45 C.F.R. § 164.304.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected Health
Information at 45 C.F.R. part 160 and part 164, subpart A and C.

“Unsecuted protected health information™ shall have the same meaning as the term as defined in 45
C.F.R. 164.402.

Obligations and Activities of Business Associates.

@

©)

©)

“

®)

©)

Business Associate agrees not to use ot disclose PHI other than as permitted or required by this Section
of the Contract or as Required by Law.

Business Associate agtees to use and maintain appropriate safeguards and comply with applicable HIPAA
Standards with respect to all PHI and to prevent use or disclosure of PHI other than as provided for in
this Section of the Contract and in accordance with HIPAA standards.

Business Associate agtees to use administrative, physical and technical safeguards that reasonably and
approptiately protect the confidentiality, integrity, and availability of electronic protected health
information that it creates, receives, maintains, ot transmits on behalf of the Covered Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to the
Business Associate of a use or disclosure of PHI by Business Associate in violation of this Section of the

Conttact.

Business Associate agtees to report to Covered Entity any use or disclosure of PHI not provided for by
this Section of the Contract ot any security incident of which it becomes aware.

Business Associate agtees, in accordance with 45 C.F.R. 502(e)(1)(i)) and 164.308(d)(2), if applicable, to
ensure that any subcontractors that create, receive, maintain or transmit protected health information on
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8

®)

(10)

(11)

(12)

(13)

14

behalf of the business associate, agree to the same restrictions, conditions, and requirements that apply to
the business associate with respect to such information;,

Business Associate agtees to provide access (including inspection, obtaining a copy or both), at the
request of the Covered Entity, and in the time and manner designated by the Covered Entity, , to PHI in
a Designated Recotd Set, to Covered Entity o, as directed by Covered Entity, to an Individual in order
to meet the requitements under 45 C.F.R. § 164.524. Business Associate shall not charge any fees greater
than the lesser of the amount chatged by the Covered Entity to an Individual for such records; the
amount permitted by state law; or the Business Associate’s actual cost of postage, labor and supplies for
complying with the request.

Business Associate agtees to make any amendments to PHI in a Designated Record Set that the Covered
Entity directs ot agtees to pursuant to 45 C.ER. § 164.526 at the request of the Covered Entity, and in
the time and manner designated by the Covered Entity.

Business Associate agrees to make internal practices, books, and records, including policies and
ptocedures and PHI, relating to the use and disclosure of PHI received from, or created, maintained,
transmitted ot received by, Business Associate on behalf of Covered Entity, available to Covered Entity
ot to the Sectetaty in a time and manner agreed to by the parties or designated by the Secretary, for
putposes of the Sectetary investigating or determining Covered Entity’s compliance with the HIPAA
Standards..

Business Associate agtees to document such disclosures of PHI and information related to such
disclosures as would be required for Covered Entity to respond to a request by an Individual for an
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of the
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder.

Business Associate agtees to provide to Covered Entity, in a time and manner designated by the Covered
Entity, information collected in accordance with subsection (g)(10) of this Section of the Contract, to
petmit Covered Entity to respond to a request by an Individual for an accounting of disclosures of PHI
in accordance with 45 C.F.R. § 164.528 and section 13405 of the HITECH Act (42 US.C. § 17935) and
any regulations promulgated thereunder. Business Associate agrees at the Covered Entity’s direction to
provide an accounting of disclosutes of PHI directly to an individual in accordance with 45 C.F.R.

§ 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated
thereunder.

Business Associate agtees to comply with any state or federal law that is more stringent than the Privacy
Rule.

Business Associate agrees to comply with the requitements of the HITECH Act relating to privacy and
security that ate applicable to the Covered Entity and with the requitements of 45 C.F.R. §§ 164.504(e),
164.308, 164.310, 164.312, and 164.316.

In the event that an individual requests that the Business Associate

(A) restrict disclosures of PHI,;

(B) provide an accounting of disclosures of the individual’s PHI;

(C) provide a copy of the individual’s PHI in an electronic health record; or

(D) amend PHI in the individual’s designhated record set,

the Business Associate agrees to notify the Covered Entity, in writing, within five business days of the
request.
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(15) Business Associate agrees that it shall not, and shall ensure that its subcontractors do not, directly or
indirectly, teceive any remuneration in exchange for PHI of an Individual without

(16)

(A)

B)

the written approval of the covered entity, unless receipt of remuneration in exchange for PHI is
expressly authorized by this Contract and

the valid authotization of the individual, except for the purposes provided under section
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying regulations

Obligations in the Event of a Breach.

A4)

©

The Business Associate agtees that, following the discovery by the  Business Associate or by a
subcontractor of the Business Associate of any use or disclosure not provided for by this section of
the Contract, any breach of unsecured protected health information, or any Security Incident, it
shall notify the Covered Entity of such breach in accordance with Subpart D of Part 164 of Title
45 of the Code of Federal Regulations and this Section of the Contract.

Such notification shall be provided by the Business Associate to the Covered Entity without
unreasonable delay, and in no case later than 30 days after the breach is discovered by the Business
Associate, ot a subcontractor of the Business Associate, except as otherwise instructed in writing
by a law enforcement official pursuant to 45 C.F.R. 164.412. . A breach is considered discovered
as of the first day on which it is, or reasonably should have been, known to the Business Associate
or its subcontractor. The notification shall include the identification and last known address,
phone number and email address of each individual (or the next of kin of the individual if the
individual is deceased) whose unsecured protected health information has been, ot is reasonably

believed by the Business Associate to have been, accessed, acquired, or disclosed during such
breach.

The Business Associate agrees to include in the notification to the Covered Entity at least the
following information:

1. A description of what happened, including the date of the breach; the date of the discovery
of the breach; the unauthotized petson, if known, who used the PHI or to whom it was
disclosed; and whether the PHI was actually acquired or viewed.

2. A description of the types of unsecured protected health information that were involved in
the breach (such as full name, Social Security number, date of birth, home address, account
number, ot disability code).

3. The steps the Business Associate recommends that Individual(s) take to protect themselves
from potential harm resulting from the breach.

4. A detailed description of what the Business Associate is doing or has done to investigate the
breach, to mitigate losses, and to protect against any further breaches.

5. Whether a law enforcement official has advised the Business Associate, either verbally or in
writing, that he or she has determined that notification or notice to Individuals or the
posting requited under 45 C.F.R. 164.412 would impede a criminal investigation or cause
damage to national security and; if so, contact information for said official.

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a risk assessment using

at least the information in subparagraphs 1 to 4, inclusive of (g) (16) (C) of this Section and
determine whether, in its opinion, there is a low probability that the PHI has been compromised.
Such recommendation shall be transmitted to the Covered Entity within 20 business days of the
Business Associate’s notification to the Covered Entity.
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(h)

®

(E) If the Covered Entity determines that there has been a breach, as defined in 45 C.F.R. 164.402, by
the Business Associate or a subcontractor of the Business Associate, the Business Associate, if
directed by the Covered Entity, shall provide all notifications required by 45 C.F.R. 164.404 and 45
C.F.R. 164.406.

(F) Business Associate agrees to provide appropriate staffing and have established procedures to
ensure that individuals informed of a breach have the opportunity to ask questions and contact the
Business Associate for additional information regarding the breach. Such procedures shall include
a toll-free telephone number, an e-mail address, a posting on its Web site and a postal address.
Business Associate agrees to include in the notification of a breach by the Business Associate to the
Covered Entity, a written description of the procedures that have been established to meet these
requirements. Costs of such contact procedutes will be borne by the Contractor.

(G) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate that it has
complied with all notifications requirements set forth above, including evidence demonstrating the
necessity of a delay in notification to the Covered Entity.

Permitted Uses and Disclosure by Business Associate.

©)

@

Genetal Use and Disclosure Provisions Except as otherwise limited in this Section of the Contract,
Business Associate may use ot disclose PHI to perform functions, activities, or services for, or on behalf
of, Covered Entity as specified in this Contract, provided that such use or disclosure would not violate
the HIPAA Standards if done by Covered Entity or the minimum necessary policies and procedures of
the Covered Entity.

Specific Use and Disclosure Provisions

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use PHI for
the propetr management and administration of Business Associate or to catry out the legal
responsibilities of Business Associate.

(B) Except as otherwise limited in this Section of the Contract, Business Associate may disclose PHI
for the proper management and administration of Business Associate, provided that disclosures are
Required by Law, or Business Associate obtains reasonable assurances from the person to whom
the information is disclosed that it will remain confidential and used or further disclosed only as
Required by Law ot for the purpose for which it was disclosed to the person, and the person
notifies Business Associate of any instances of which it is aware in which the confidentiality of the
information has been breached.

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use PHI to
provide Data Aggregation setvices to Covered Entity as permitted by 45 C.F.R.

§ 164.504(¢)(2)(1)(B).

Obligations of Covered Entity.

)

Covered Entity shall notify Business Associate of any limitations in its notice of privacy practices of
Coveted Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such limitation may affect
Business Associate’s use or disclosure of PHL

Covered Entity shall notify Business Associate of any changes in, or revocation of, permission by

Individual(s) to use or disclose PHI, to the extent that such changes may affect Business Associate’s use
or disclosure of PHL
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(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI that
Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that such restriction
may affect Business Associate’s use or disclosure of PHI

()  Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use or disclose
PHI in any mannet that would not be permissible under the HIPAA Standards if done by the Covered Entity,
except that Business Associate may use and disclose PHI for data aggregation, and management and
administrative activities of Business Associate, as permitted under this Section of the Contract.

(k)  Term and Termination.

(1)  Term. The Term of this Section of the Contract shall be effective as of the date the Contract is effective
and shall terminate when the information collected in accordance with provision (g)(10) of this Section of
the Contract is provided to the Covered Entity and all of the PHI provided by Covered Entity to
Business Associate, or created or received by Business Associate on behalf of Covered Entity, is
destroyed or returned to Covered Entity, or, if it is infeasible to return or destroy PHI, protections are
extended to such information, in accordance with the termination provisions in this Section.

(2)  Termination for Cause Upon Covered Entity’s knowledge of a material breach by Business Associate,
Covered Entity shall either:

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and
terminate the Contract if Business Associate does not cute the breach ot end the violation within
the time specified by the Covered Entity; or

(B) Immediately tetminate the Contract if Business Associate has breached a material term of this
Section of the Contract and cure is not possible; or

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to the
Secretary.

(3) Effect of Termination.

(A)  Except as provided in (k)(2) of this Section of the Contract, upon termination of this Contract, for
any reason, Business Associate shall return or destroy all PHI received from Covered Entity, or
created, maintained, or received by Business Associate on behalf of Covered Entity. Business
Associate shall also provide the information collected in accordance with section (g)(10) of this
Section of the Contract to the Covered Entity within ten business days of the notice of
termination. This section shall apply to PHI that is in the possession of subcontractors or agents of
Business Associate. Business Associate shall retain no copies of the PHIL

(B) In the event that Business Associate determines that returning or destroying the PHI is infeasible,
Business Associate shall provide to Covered Entity notification of the conditions that make return
ot destruction infeasible. Upon documentation by Business Associate that return or desttruction of
PHI is infeasible, Business Associate shall extend the protections of this Section of the Contract to
such PHI and limit further uses and disclosures of PHI to those purposes that make return or
destruction infeasible, for as long as Business Associate maintains such PHIL Infeasibility of the
return or destruction of PHI includes, but is not limited to, requirements under state ot federal law
that the Business Associate maintains or preserves the PHI or copies theteof.

4] Miscellaneous Sections.

(1)  Regulatory References. A reference in this Section of the Contract to a section in the Privacy Rule means
the section as in effect ot as amended.
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(2)  Amendment. The Patties agree to take such action as in necessary to amend this Section of the Contract
from time to time as is necessaty for Covered Entity to comply with requirements of the Privacy Rule
and the Health Insurance Portability and Accountability Act of 1996, Pub. L. No. 104-191.

(3)  Survival. The respective tights and obligations of Business Associate shall survive the termination of this
Contract.

(4)  Effect on Contract. Except as specifically required to implement the purposes of this Section of the
Contract, all other terms of the Contract shall remain in force and effect.

(5)  Construction. This Section of the Contract shall be construed as broadly as necessary to implement and
comply with the Privacy Standard. Any ambiguity in this Section of the Contract shall be resolved in
favor of a meaning that complies, and is consistent with, the Privacy Standard.

(6) Disclaimer. Covetred Entity makes no watranty or representation that compliance with this Section of the
Conttact will be adequate or satisfactory for Business Associate’s own purposes. Covered Entity shall
not be liable to Business Associate for any claim, civil or criminal penalty, loss or damage related to or
atising from the unauthorized use or disclosure of PHI by Business Associate or any of its officers,
directors, employees, contractors ot agents, ot any third party to whom Business Associate has disclosed
PHI contrary to the sections of this Contract or applicable law. Business Associate is solely responsible
for all decisions made, and actions taken, by Business Associate regarding the safeguarding, use and
disclosute of PHI within its possession, custody or control.

(7)  Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless from and
against any and all claims, liabilities, judgments, fines, assessments, penalties, awards and any statutory
damages that may be imposed or assessed pursuant to HIPAA, as amended or the HITECH Act,
including, without limitation, attorney’s fees, expert witness fees, costs of investigation, litigation or
dispute resolution, and costs awarded thereunder, relating to or arising out of any violation by the
Business Associate and its agents, including subcontractors, of any obligation of Business Associate and
its agents, including subcontractors, under this section of the contract, under HIPAA, the HITECH Act,
and the HIPAA Standards.

Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans with
Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time (“Act”) to the extent applicable, during
the term of the Contract. The Agency may cancel or terminate this Contract if the Contractor fails to comply with the
Act. The Conttactor represents that it is familiar with the terms of this Act and that it is in compliance with the law.
The Contractor warrants that it shall hold the State harmless from any liability which may be imposed upon the state as
a result of any failure of the Contractor to be in compliance with this Act. As applicable, the Contractor shall comply
with section 504 of the Federal Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp.
1993), regatding access to programs and facilities by people with disabilities.

Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in accordance with
45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to catry out this policy in the award of any
subcontracts.

Priority Hiring. Subject to the Contractot’s exclusive right to determine the qualifications for all employment
positions, the Contractot shall give priority to hiting welfare recipients who are subject to time-limited welfare and
must find employment. The Contractor and the Agency shall work cooperatively to determine the number and types of
positions to which this Section shall apply.

Non-discrimination.

(a) For purposes of this Section, the following terms are defined as follows:

(1) "Commission" means the Commission on Human Rights and Opportunities;
(2) "Contract" and “contract” include any extension or modification of the Contract or contract;
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®)
©)

O]
(8)

®)

(10)

"Contractor" and “contractor” include any successors or assigns of the Contractor or contractor;
"Gender identity ot expression" means a person's gender-related identity, appearance or behavior, whether
ot not that gender-related identity, appearance or behavior is different from that traditionally associated
with the person's physiology or assigned sex at birth, which gender-related identity can be shown by
providing evidence including, but not limited to, medical history, care or treatment of the gender-related
identity, consistent and uniform assertion of the gender-related identity or any other evidence that the
gendet-related identity is sincerely held, part of a person's core identity or not being asserted for an
improper purpose.

“good faith" means that degree of diligence which a reasonable person would exercise in the performance
of legal duties and obligations;

"good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary to
comply with statutory or regulatory requirements and additional or substituted efforts when it is
determined that such initial efforts will not be sufficient to comply with such requirements;

"marital status" means being single, married as recognized by the State of Connecticut, widowed,
separated or divorced;

"mental disability" means one or more mental disorders, as defined in the most recent edition of the
American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", or a record
of or regarding a petson as having one or mote such disorders;

"minority business entetptise” means any small contractor or supplier of materials fifty-one percent or
more of the capital stock, if any, or assets of which is owned by a person or persons: (1) who are active in
the daily affairs of the enterprise, (2) who have the power to direct the management and policies of the
entetrprise, and (3) who are members of a minority, as such term is defined in subsection (a) of
Connecticut General Statutes § 32-9n; and

"public works contract" means any agreement between any individual, firm or corporation and the State
ot any political subdivision of the State other than a municipality for construction, rehabilitation,
convetsion, extension, demolition or repair of a public building, highway or other changes or
improvements in real property, or which is financed in whole or in part by the State, including, but not
limited to, matching expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the terms "Contract" and “contract” do not include a contract where each
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a quasi-public
agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not limited to any federally
recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-267, (4) the federal government,
(5) a foreign government, ot (6) an agency of a subdivision, agency, state or government described in the
immediately preceding enumerated items (1), (2), (3), (4) or (5).

(b)
@

@

The Contractor agrees and warrants that in the performance of the Contract such Contractor will not
disctiminate or permit discrimination against any person ot group of persons on the grounds of race,
colot, religious creed, age, marital status, national origin, ancestry, sex, gender identity or expression,
mental retardation, mental disability or physical disability, including, but not limited to, blindness, unless it
is shown by such Contractor that such disability prevents performance of the work involved, in any
manner prohibited by the laws of the United States or of the State of Connecticut; and the Contractor
further agrees to take affirmative action to insure that applicants with job-related qualifications are
employed and that employees are treated when employed without regard to their race, color, religious
creed, age, marital status, national origin, ancestry, sex, gender identity or expression, mental retardation,
mental disability or physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents performance of the work involved;

the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf of the

Contractor, to state that it is an "affirmative action-equal opportunity employer" in accordance with
regulations adopted by the Commission;
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(3) the Contractor agrees to provide each labor union or representative of workers with which the Contractor
has a collective batgaining Agreement or other contract or understanding and each vendor with which the
Contractor has a contract or understanding, a notice to be provided by the Commission, advising the
labor union or workers’ representative of the Contractor's commitments under this section and to post
copies of the notice in conspicuous places available to employees and applicants for employment;

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General Statutes
§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said Commission pursuant to
Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with such
information requested by the Commission, and permit access to pertinent books, records and accounts,
concetning the employment practices and procedures of the Contractor as relate to the provisions of this
Section and Connecticut General Statutes § 46a-56. If the contract is a public works contract, the
Contractor agrees and watrants that he will make good faith efforts to employ minority business
enterptises as subcontractors and suppliers of materials on such public works projects.

(¢ Determination of the Contractot's good faith efforts shall include, but shall not be limited to, the following
factors: The Contractot's employment and subcontracting policies, patterns and practices; affirmative
advertising, rectuitment and training; technical assistance activities and such other reasonable activities or
efforts as the Commission may prescribe that are designed to ensure the patticipation of minority business
enterprises in public works projects.

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the Commission,
of its good faith efforts.

() The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or purchase
otdet entered into in order to fulfill any obligation of a contract with the State and such provisions shall be
binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the
Commission. The Contractor shall take such action with respect to any such subcontract or purchase order as
the Comtnission may direct as a means of enforcing such provisions including sanctions for noncompliance in
accordance with Connecticut General Statutes §46a-56; provided if such Contractor becomes involved in, or is
threatened with, litigation with a subcontractor or vendor as a result of such direction by the Commission, the
Contractor may request the State of Connecticut to enter into any such litigation or negotiation ptior thereto to
protect the interests of the State and the State may so enter.

()  The Contractor agrees to comply with the regulations referred to in this Section as they exist on the date of this
Contract and as they may be adopted or amended from time to time during the term of this Contract and any
amendments thereto.

(8

(1) 'The Contractor agrees and wartants that in the performance of the Contract such Contractor will not
disctiminate ot permit discrimination against any person or group of persons on the grounds of sexual
otientation, in any manner prohibited by the laws of the United States ot the State of Connecticut, and
that employees are treated when employed without regard to their sexual orientation;

(2) the Contractor agrees to provide each labor union or representative of workers with which such
Contractot has a collective bargaining Agreement or other contract or understanding and each vendor
with which such Contractor has a contract or understanding, a notice to be provided by the Commission
on Human Rights and Opportunities advising the labor union or workers' representative of the
Contractot's commitments under this section, and to post copies of the notice in conspicuous places
available to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each regulation or relevant
otder issued by said Commission pursuant to Connecticut General Statutes § 46a-56; and

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with such
information requested by the Commission, and permit access to pertinent books, records and accounts,
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concething the employment practices and procedures of the Contractor which relate to the provisions of
this Section and Connecticut General Statutes § 46a-56.

(h) The Conttactor shall include the provisions of the foregoing paragraph in every subcontract or purchase order
entered into in order to fulfill any obligation of a contract with the State and such provisions shall be binding
on a subcontractor, vendor or manufacturet unless exempted by regulations or orders of the Commission. The
Contractor shall take such action with respect to any such subcontract or putchase order as the Commission
may direct as a means of enforcing such provisions including sanctions for noncompliance in accordance with
Connecticut General Statutes § 46a-56; provided, if such Contractor becomes involved in, or is threatened with,
litigation with a subcontractor or vendor as a result of such direction by the Commission, the Contractor may
request the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so enter.

Freedom of Information.

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, C.G.S. §§ 1-200
et seq. (“FOIA”) which requires the disclosure of documents in the possession of the State upon request of any
citizen, unless the content of the document falls within certain categories of exemption, as defined by C.G.S. §
1-210(b).

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds two million
five hundred thousand dollars ($2,500,000), and the Contractor is a “person” performing a “governmental
function”, as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is entitled to receive a copy of
the Records and files related to the Contractor’s performance of the governmental function, which may be
disclosed by the Agency pursuant to the FOIA.

Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “latge state
contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer, employee ot
appointing authority of the Contractor takes or threatens to take any personnel action against any employee of the
Contractor in retaliation for such employee’s disclosure of information to any employee of the Contracting state or
quasi-public agency ot the Auditors of Public Accounts or the Attorney General under subsection (a) of such
statute, the Contractor shall be liable for a civil penalty of not mote than five thousand dollars ($5,000) for each
offense, up to a maxitnutn of twenty per cent (20%) of the value of this Contract. Hach violation shall be a separate
and distinct offense and in the case of a continuing violation, each calendar day’s continuance of the violation shall
be deemed to be a separate and distinct offense. The State may request that the Attorney General bring a civil
action in the Superior Coutt for the Judicial District of Hartford to seek imposition and recovery of such civil
penalty. In accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous place which is
readily available for viewing by the employees of the Contractor.

Executive Orders. This Contract is subject to the provisions of Executive Order No. Three of Governor Thomas
J. Meskill, promulgated June 16, 1971, concerning labor employment practices, Executive Order No. Seventeen of
Governor Thomas J. Meskill, promulgated Februatry 15, 1973, concerning the listing of employment openings and
Executive Otrder No. Sixteen of Governor John G. Rowland promulgated August 4, 1999, concerning violence in
the wotkplace, all of which ate incorporated into and are made a part of the Contract as if they had been fully set
forth in it. The Contract may also be subject to Executive Order No. 14 of Governor M. Jodi Rell, promulgated
April 17, 2006, concetning procutement of cleaning products and services and to Executive Order No. 49 of
Governor Dannel P. Malloy, promulgated May 22, 2015, mandating disclosure of certain gifts to public employees
and contributions to certain candidates for office. If Executive Order 14 and/ot Executive Order 49 are applicable,
they are deemed to be incorporated into and are made a part of the Contract as if they had been fully set forth in
it. At the Contractor’s request, the Client Agency or Connecticut Department of Administrative Services shall
provide a copy of these orders to the Contractor.

Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the authorized
sighatoty to this Contract expressly acknowledges receipt of the State Elections Enforcement Commission’s
(“SEEC”) notice advising state contractors of state campaign contribution and solicitation prohibitions, and will
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inform its principals of the contents of the notice. See SEEC Form 11 reproduced below:
WWw.ct.gov/seecwww.ct.gov/seec

CONNECTICUT S5TATE ELECTIONS ENFORCEMENT COMAOSSION
Rev, 111
Page lofl

Notice to Executive Branch State Contractors and Prospective State
Contractors of Campaign Contribution and Solicitation Limitations

This notice 15 provided under the autherity of Connecticut Ganeral Statutas §9-612(g)(2), as amended by P.A. 10-1, and 15 for
the pupoze of informung state contractors and prospective state contractors of the following law (italicized words are defined on
the revarse side of this page).

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

Wo stare contractor, prospecnve stare conmacior, principal af a stare coniractor or principal of a prozpeciive staie cenfracfor, with regard
10 A sigte conmact or state conmact solicitation with or from a state agzency in the axecutive branck or a guasi-public agency or a holder, or
principal of a holder of 3 valid prequalification cemificare, skall make a contnbution te (i) an exploratory commites or candidate comnurree
astablishad by a candidate for nomination or election to the office of Governor, Liewtenant Govertor, Anomey General, State Comprroller,
Secretary of the State or State Traasurer, (1) a political commiree authorizad to make conmibunions or expendituras to or for the beaefit of
such candidates, or (ii1) a party conunites (which includes town commnurtzes).

I addition. no holdar or principal of a holder of a valid prequalification certificate, shall make a contribution to (1) an exploratory
comumittee or candidate committee established by a candidate for ponunaron or electon to the office of State senator or State
reprasentative, (i) a political conunitrea authorized to make contributions or expanditures to or for the banefit of suck candidaras, or (iii)
PAIY comutittes,

Oun and after January 1, 2011, no state conmactor, prospacrive state contractor, principal of a state conmactor or pnucipal of a prospective
state contractor, with regard to a state confract or state contract solicitation with or from a state agaucy in the executive branck or a
quasi-public agancy or a bolder, or principal of a holder of a valid prequalification certficate, shall knowingly solicit contributions from
the state conmractor’s or prospectiva state contractor's emploveas or from a subconfractor or principals of the subcontracior oun bekalf of (i)
au exploratory comunimes or candidate commirtze established by a cavdidate for nomination or election to the office of Governor,
Lieutenant Governor, Arnornay General, Stare Compmoller, Secratary of the State or State Treaswrer, (1) a political comnurnee authorized to
make conmiburions or expendinres ro or for the benefit of such candidates, or {iit) a pary conunirtee,

DUTY TO INFORM

State contractors and prospective siate conwactors are required to inferm their principals of the above prohibinous, as applicable, and the
possible penalties and other consequences of any violation thereof

PENALTIES FOR VIOLATIONS

Conmibunens or selicitations of conmbutions made v violation of the above prehibinons may result in tha following civil and crinenal
peualties:

Civil penalties—Up to 52,000 or nvice the amouut of fae prolubited conuibuton, whichever is grenter, azaiust a pnucipal or a conmactor
Auny state coRfTactor or prospective state cormractor which fails to malke reasonable efforts to comply with the provistons requuinng Lotice to
its princtpals of these prolubitions and the possible consequences of their violations may also be subject to civil penalties of up to 32,000 or
rivice the amount of the prolibited contributions made by thetr pnncipals.

Criminal penalties—Ary knowinz and willful violaron of the prolitbition is a Class D felony, which may subject the violator to
imprsontent of not mora than 5 vears, or zot nzore than $5,000 in fines, or both

| CONTRACT C ONSEQ_[INCE;
In the case of a stata contractor, conmburions madas or solicited in violation of the above prohibitions may resul: in the conmact being
voided.

In the case of a prospective sfate conmractor, coutributions made or solicited in violation of the above prohibitions shall result in the conmact
described in the stare counmace solicitanon not beinz awarded to tha prospecrive state conmactor, wnless the Stare Elecrions Enforcement
Conunission datermupes that mutigarng circumstances exist concaming suck violation,

Tha Stata shall zot award any other state contiact to anyvone found iu violation of the abova prohibitions for a period of one year after the
elaction for which such conmibution is made or solicited, unless tha Stare Elactions Enforcament Commission detennines that midgaong
circumstances exist concerning such vielation

Additional information may be found ou the website of the State Elections Euforcement Commission, winy ¢t goviseac, Click ou the link
1o *Lobbyist Conmactor Limitanons.”
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CONNECTICUT STATE ELECTIONS ENFORCEMENT COMAOSSION
Rev. 1711
Page 2 of2

DEFINITIONS

“3tats comractor” means 2 person, business enity or nonprofit organizatior: that enters inta a state contmact Such prion, dusiness entiry of nonprofit
orgamzatior: shall be deamed 1o b 2 stare cortractor uatil Decamber tharty-first of the vear jn which such coumact tenmnares. “State conmacter” does not
ieclude a muicipality or acy ofiwer politeal suddivizsion of the staze, tncluding any ensities or associations duly creatsd by the muricipality or political
suhdivision exclusively amongst themszlves to futher any purposa authonzad by statuta or chaner, or an employae iu the exacutive or l2zisiatve brauch of
state Zovarument of a quasi-public 2zency, whather in the classified or unclassified service 2od full or part-timz, avd oy io such person’s capacity as a state
or quasi-public agency enployze

“Prospective state coniractor” means 2 person, business ectity or nonprofi organization that (1) submuts a resporse to 2 state cottract solicitation by the staze,
2 s1ate 2Z20Cy OF A quasi-public agency, or 2 proposal tn respense to a raquast for propesals by tha state, a state agenty or & quasi-public agency, until the
coutract has been enterad into, or (it) kolds a valid prequalification cermificate issuad by the Cotunissicner of Administrative Services wnder zection 42-100,
“Prospective stale coriractor” does not jtclude a murictpality or auy other political subdivision of the stare, including acy entities or asseciations duly
craated by the mumecipaline or political subdivision exciusivaly amonzst themselves to further any purpose awthorized by stanite or chazter, or an employee
it the exscutive or legislative branch of stare govenumant or 2 quasi-public azency, whetlsr in the classified or urclassified service and full or part-time, and
orly in such person’s capacity as a stat2 or quasi-public azeccy employee

“Principal of 2 state Comtractor of prospactive stata conmactor” means (1) auy individual who is a member of the board of directors of, or has an ownership
interast of five per cent of mere in, 2 5102 CONIACION OF Prospactive state contractor. which i3 & business extiny, excep: for an individual who is a member of
the board of directors of a monprofit ergacizatien, (it) an ivdividual who 15 employed by a state contmactor or prospective stata conmactor, which i3 2 business
znfity, a5 prasident, treasicer or exacutiva vica prestdent, (iii) an individual who is the chief 2vecudve officer of a state contractor or prospective state
coctractor, which is wot 2 business entity, or if a state conmactor or proipactive stat2 conmactor has vo such officer, then the officer who duly possesses
cowparadle powars and duries, {iv) au officer or an eraploves of any state cortractor of prospectiva sate conmactor who has managerial or dizcrenonary
responsibilines with respect 10 a stave canmract, (V) 1l spousa or a dapendent chlid who 13 eighteen years of aza or older of an individual described i this
suaparagraph, or (vi) 2 politcal conmittee stablished or controllad by an individual descnibed in this subparagzraph or the business ectity or nonprodt
orgamization that is the state CoOUNACTor Of Prospectiva stats Coumractor

“State comtract” MeANs AL Agresment or conmact with the state of amy sate azency or acy quasi-public agsncy, let throuzh 2 procursmert precess of
otherwisz, having a value of fifty thousand dollars or mor, ar a combiration of series of such 2zreemerts or contracts having a value of oa kuedred
thousawd dellars or mors tn a calendar year, for (1) the rendition of services, (it) the fumiskivg of any zoods, matenial, suppliss, squipment or any itents of
2oy kind, (1if) the constructon alteration or repair of any pudlic buildiez or public work, (iv) the acquiiition, sale or lanse of any land or butldiez, (v) a
licensivg arrangement, of (vi) a grant, loan ot loan suaransta “State coamact” does ot include any azreament or conmact with the state, amy state agency or
2ay quasi-public agency that ts exclusively faderally fimded. 2n education loxn. a loan to an individual for other than commercial purposes of 2oy agreement
or contTact Detween the state or amy state azency and the Unitad Siates Deparmuent of the Navy or the Unitad 3tates Deparmuent of Deferse,

“S1ate coutract salicitation” mueans 2 request Oy a state agency or quasi-public agency, in whatever form issusd, including, but cot limited to, an tnvisation to
bid, r2quest for propesals, raquast for information or reguest for quotas, inviting bids, quotes or other rypes of subnurals, through & comperinive procurement
process of another procass awthonzad by law waiving compatiive procuremert.

“Managenial or discretionary rasponubilines with respect fo a state conmact” means having duract. extensive and substactive responsthilities with rezpect to
the nezotiation of the state contract and not penpheral, clenical or ministenal resporsibilitiss,

“Dependent child” meaws a child residing m an imdividual's houselold who may lezally De claimed as a dependert on the faderal incoms tax of such
edividual,

“Solicit” meaus (A) requesnng that a contnibuticn ba made, (B) panicipating in any fimd-raising activities for a candidate commeitiee, exploratory
committz2, polincal comunittee or party committe2, including, but vot limited to, forwarding tickats to poterdal contributors, recelving conmbutions for
tracsmission to axy such committse or Huadling contmbutions, {C) serving a3 chairparson. treasurer or daputy measurer of any such commuttze, o7 (D)
estanlishing a political committze for the sole prupose of solictting or receivirz contributions for any conmuries, Solicit does vot include: (1) makinz a
contmution that is otharwize pemattad by Chaptar 155 of the Connacticut Generml Stamutes, (i) informung auy person of a positior taken by a candidate for
pualic office or a public official, (1) notifving the parson of amy activitias of, or contact infomuriion for, any candidate for public office: o7 (1v) serving asa
membar u 2y party comimittee or as at officer of such commuttes that is not atherwis: prohibited in this section

“Subcortractor” mears ALy persen, business entity or nouprofit orzanization that contacts 1o perfonn part or 21l of the oblizations of 2 state coutracror's
state cowtract Suck person. business entity or nonprofit organization shall be daemad to be a subconmactor vmtil December thirty first of the vear in which
the subcontract termuinates. “Subconmactor” does not ieclude (1) a mumecipality or any other political subdivision of the state, including 2oy entities or
assoctatiors duly created by the muricipality or political subdivistor exclusivaly amongst themszlves to further any purposs authorized by statute or charer,
or (i) at: employes in the sxecunive or lazislative bracch of state poverumant or a quasi-public agency, whether in the classified or unclassified service and
full or par-tima, 2ad only tn such persen's capacity 23 a state or quasi-public agency amployes

“Priccipal of a subcontractor” maans (i) any individual who ts a member of the board of directors of. or has aw ownership interest of five per cewt or more i,
2 subcontractor, whick 15 2 businass entity, sucept for 20 irdividual who is 2 nu2mber of the board of directors of a nonprofit organization. (i) 2o individual
who 13 employ=d by 2 subconmactor, which is a business entity, a3 president, measursr or execwtive vice  prasident, (i) aa individual who 15 the chief
executive officer of 2 subcormactor, wlick is mot a business anry, or if 8 subconmactor kas no suuch officer, then the officer who duly posiesses comparable
powers 2ad duties, (1v) an officar or an emploves of any sudcoamacior who ks macazenal or discrerionary respousivilitiss with respect to a subconmact
witl a state conmactor, (v) the spouse or a dependant child who i3 eightesn years of 2ge or oldar of an tndividual descnbed in this subperazraph, or (vi) a
political commnities establizhed or cortrelled by an mdividual described it this subparagraph or the business entity or vorprofit organization that is the
suhcontractor

Page 25 of 26




All terms and conditions of the original Contract, as previously amended through amendment 1, which were not
amended or further amended through this second amendment shall remain in full force and effect.

SIGNATURES AND APPROVALS

12DS851201QD /999LOG-MED-3 A2

The Contractor [S NO'l" a Business Associate under the Health Insurance Portability and Accountability Act of 1996
as amended.

CONTRACTOR

Logisticare Solutions LLC

@/@ﬁa /2 131 J2ot

Albert Cortina, Chief Administrative Officer Date

DEPARTMENT OF SOCIAL SERVICES

KQMM. M. W Deputr @mmfﬁfm-fﬂ ) By ¥
s i | S I |

. Kﬁ?f?!-ggﬁ! Mu BKENN!H\{ Date

OFFICE OF THE/ATTORNEY GENERAL

s
f {V/——— 3 1YL/
wSST/ AS@O/HJ ATTORNEY GENERAL (Approved as to form) Date

l SQIOL\ R
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EXHIBIT A
BUDGET

01/01/17 -12/31/17




EXHIBIT A - BUDGET 01/01/117 - 12/31117

3/16/2017,11:55 AM

10f5

A B [of D | P Q W X
1|1 LogistiCare | Fringe Benefits 21.50% 1/1/2017| 3/16/2017
2 |2 Corp. Alloc. 10.00% 74
313 Profit 5.00%|Days in the CY 365
4 |4 |January 1, 2017 - December 31, 2017 Quarters to Date - |DaysYTD 74
5 s 1) Personnel and Fringe ﬁaﬁaﬂnm gl

ance

6 |e Title $ % |
7 |7 |Project Ad i |
8 |& Project Manager 0808 100,262
9 |9 Other Management 1.00] 5 112,649
010 || Other Administration Staff 1.00]% 35,682
RE T3
12 |12 [|[Administrati 280 |$ 248,593 $ $ $ $ $ $ $ - | #oiv/jol
13 |12 [|Administration Fringe Benefits S 53,447 $ $ S $ $ $ S :
14 |14 ||Total P | & Fringe $ 302,040 $ S s S < s S -
15 |15 ||Corporate Allocation S 30,204 $ S $ S $ $ S -
16 |16 Total Administration Costs| S 332,244 5 S S S s S S -
17 |17 ||Call Center/Client Services
18 |18 || Management 100]$ 61,537
19 19 || staff 4200($ 1,221,670
20 |20
21|21
22 |22

zs
24 |22 [[call Center/Client Services 43.00 | $ 1,313,207 $ $ $ s 5 $ $ - | #piv/o!
25 [25 [ICall Centerj/Client Services Fringe Benefits $ 282340 $ = S S $ = S D
26 |26 |Total Personnel & Fringe $ 1,585,547 S S S S S S S =
27 |27 |[Corporate Allocation § 159,555 $ = $ S $ $ $ =
28 |28 Total Call Center/Client Services Costs $ 1,755,102 S $ $ $ $ S S -
29 |29 [|Operations
30|30 | Management 100 )| $ 56,700
31031 || Staff 45.00 | § 1,246,708
32 |32
33 |33
34 |34

33 T
36 |35 ||Operations 46.00 [ $ 1,303,409 $ $ $ $ $ $ $ - #DIv/0!
37 |37 [|Operations Fringe Benefits $ 280,233 $ $ $ S 5 $ S - |
38 |38 |Total Personnel & Fringe $ 1,583,642 s $ S $ s s $ =
39 |39 [(Corporate Allocation S 158364 $ $ $ = 5 $ $ =
40 Jao Total Operations Costs| $ 1,742,006 $ S S 5 $ & S - |

Copy of EXHIBIT A - BUDGET - LOGISTICARE A2,CY 2017




EXHIBIT A - BUDGET 01/01/17 - 12/31/17

3/16/2017,11:55 AM

20f5
A B c | D E | F G | H [ | J K | L M| N [¢] | P Q W
L ] X Budget 1st Quarter 2nd Quarter 3rd Quarter.

4|a Aeromel andFrine Jan - Dec 2016 lan - Mar 2016 Apr - Jun 2016 Jul - Sep 2016 4th Quarter Yearto Date Galeulation of
42 |a2 Title FTE Salary FTE Salary FTE Salary FTE Salary FTE Salary FTE Salary Budget to Variance %
43 |43 [|Quality Management/Data Reporting
44 |44 || Management 2005 138,419 -
45 |45 || staff 6.00|$ 206,948 -
46 |46
47 |a7
48 |48 -
50 |50 [Quality Mgmt/Data Reporting 8.00 |5 345368 - |s - s =il = s S| 5 - |s #DIv/0!
51 |51 | Quality Mgmt/Data Reporting Fringe Benefits 5 74,254 $ $ 5 $ S S S
52 |52 [[Total Personnel & Fringe S 419,620 S s s S S S ]
53 |53 ||c Allocation $ 41,962 $ s = S $ $ = |is
54 |s4 Total Quality Mgmt/Data Reporting Costs| S 461,582 & 5 S $ S S - Is
55 |55 (|Staff Training
56 |56 | Management - $ - =
57 |57 || Staff 4.00]$ 136,757 -
58 |58
59 |59
60 |s0

123
62 |62 ||Staff Training 4.00(% 136757 - |s - s - |s - |s = |8 s [ #DIv/ol
63 |63 5 29,403 S S S S S s = 3
64 |64 |[Total Personnel & Fringe S 166,159 B $ s o 5 B = %
65 |65 [{Corporate Allocation 5 16,616 $ s $ $ : 5 =%
66 |66 Total Staff Training Costs S 1827775 S $ S $ S S o
67 |67 ||IT Support
68 |68 || Management - $ -
63 |es || Staff - $ =
70|70
71|71
7272

TS
74 |74 ||Data Systems/IT Support - _|$ - =18 - s - |s = IS = |5 $ = |8 - #Div/o!
75 |75 ||Data Systems/IT Support Fringe Benefits S - $ S 5 = $ $ - |s -
76 |76 |[Total Personnel & Fringe S - S S S $ S s - |8 -
77 |77 ||Corporate Allocation 5 - S B S B S 3 i -
78|78 Total Data Systems/IT Support Costs = - S $ $ $ $ $ = = E

Copy of EXHIBIT A - BUDGET - LOGISTICARE A2,CY 2017




EXHIBIT A - BUDGET 01/01/17 - 12/31/17 3/16/2017,11:55 AM

3of5
A B c | D E | F G | H [ | J K | L M N 5] | P | @ W
i . Budget 1st Quarter 2nd Quarter | 3rd Quarter

79 |79 Hipcieonincland Fringe Jan - Dec 2016 Jan - Mar 2016 Apr - Jun 2016 Jul - Sep 2016 4th Quarter Year to Date Caleulation of YTD Variance
80 |20 Title FTE Salary FTE Salary FTE Salary FTE Salary FTE Salary FTE Salary Budget to Variance %
81 |81 [|Client Status
82 |s2 || Management 1.00 |5 86,589 - -
83 |83 || Staff 3.00]8 108,360 - -
84 |84
B85 |85 - -
86 |86 - =

7
88 |83 |(Client Status Mgmt 400 |5 194,849 = s B =dis E = IS = = s : = IS = [ =[5 - | #oiv/o!
89 |s9 |[Client Status Mgmt Fringe Benefits S 41,914 S - S - S - S) - S -1s - _|s -
90 |o0 [Total P | & Fringe $ 236,863 $ : $ = S = $ = $ -8 =S =
91 |91 [(Corporate Allocation S 23,686 $ - $ - 5 - s - S =|s = & -
92 |o2 Total Client Status Mgmt Costs| $ 260,549 $ - $ - $ - $ - S =] = =
93 |93 [|Claims N
94 Jsa | Management - 5 E = .
95 |95 || staff 12.00( S 344,482 - -
96 Jos
97 Jo7 - -
98 |98 o3 =
cca b
100 100]|Claims Mgmt 12,00 | S 344,482 ] I - - = - - 5 - - s - - 5 =15 =2 )5S - #DIV/0!
101]101]|Claims Mgmt Fringe Benefits $ 74,084 $ - $ - $ - S : $ -3 - 1s =
102|102|[Total Personnel & Fringe. $ 418,545 $ = $ = $ - 5 = 5 -1s - 1 =
103]103/|Corporate Allocation H 41,855 S - $ - $ - $ - $ =13 o -
104} 104| Total Claims Mgmt Costs S 460,400 S - S - S - S - S B = s -
| 105)105| Other Personnel
106{106) Management 8 i = =
107}107|| Staff 3 z = n

o3
109}103)|Other P 1 - S - - $ - - - - - - S - - -1$ - S - #DIv/ol
110]110]Other P | Fringe Benefits $ - $ - = - 5 - -1 - |5 -
111|112fTotal Personnel & Fringe S - $ = = = s = 2 = -
112|112|/Corporate Allocation S - $ - - - S - =13 = | -
113)] 13 Total Other F | Costs < - $ - - - 5 - -1s - |5 -

=
115|115|[Total Salary Costs - 119.80 | $ Sl - - - - - - B - B E = & - | #ov/ol

s = 5 = i) -1 = =
s = 2. =l = > - = -
Total Personnel and Fringe Costs| $ 5,194,658 - - - 2] -1 = 2 o]

Copy of EXHIBIT A - BUDGET - LOGISTICARE A2,CY 2017



EXHIBIT A - BUDGET 01/01/17 - 12/31117 3/16/2017,11:55 AM

40f5
A B c_ | D E | F | H | | L M| N 0| P | W
121]121f 2) Other Direct Exp Budget | 1st Quarter 2nd Quarter Actual 4th Quarter Year to Date Calculation of YTD Variance
Connecticut Occupancy Cost . Bitlpet b Variance %
1 122]122) Date
Lease or Rental S 460,456 - - -| 0.00%
Facility $ 11,086 - - -| 0.00%
Fixtures and Furniture S 9,744 - - -] 0.00%
Utility - included in rent $ 2,020 - - -| 0.00%
Maintenance and Repair $ 21,881 - = -] 0.00%
Janitorial s 907 = = -| 0.00%
E | Occupancy Exp 3 506,094 s - - -| 0.00%
Office Supplies $ 88,530 - - -] 0.00%
Office Equipment $ - - ¥ -| 0.00%
5 = - - -] 0.00%
Postage/Freight 5 132,326 | - - -| 0.00%
Other: Adjustment for Office $ - - e -| 0.00%
Subtotal Office Support § 220,856 5 = - -| 0.00%
141|141)|Processing Expenses
142{142 Telephone/Telecommunications S - - - -| #DIv/0!
143|143  Censulting Fees s - ] - -] 0.00%
144]144)|  Accounting Services $ - | - - = %
145|14s||  Offsite Tape Vaulting $ - | - - -| 0.00%
146lue6)  Other § - | = - -| ©0.00%
148|148 Subtotal Processing $ - $ - - -| o0.00%
149149
150]150f|Equi |
151]151f Computer/IT Equipment 5 71,378 = & -|_0.00%
152|152 Computer/IT Equip. Repair/Main. 5 17,986 - - -| 0.00%
153]153 Copy Equipment S 64,608 - - -] 0.00%
1544154  Copy Equip. Repair/Main. $ - = - -| 0.00%
155|155]  Telecom Equipment IE 16,207 - - -| 0.00%
156156  Telecom Usage S 408,615 - - -| 0.00%
157]157| Telecom Repair/Main. 5 561 - - -l 0.00%
158|158 Other Equipment {specify) S 23,540 = - -| 0.00%
159)158||  Other Equip. Repair/Main. S - - E -| 0.00%
160} 160] Equipment Rental S - - - -| 0.00%
o7
162|162} Subtotal ma.._:u:._n:n“ S 602,895 $ - - -1 0.00%

Copy of EXHIBIT A - BUDGET - LOGISTICARE A2,CY 2017



EXHIBIT A - BUDGET 01/01/17 - 12/31117 3/16/2017,11:55 AM

5of 5
A B c | D E | F [ | H | J | B M| N &) | P [ a W
Budget 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter

164]164| 2) Other Direct E; Jan - Dec 2016 Jan - Mar 2016 Apr - Jun 2016 Jul - Sep 2016 Oct - Dec 2016 Year to Date Calculation of YTD Variance
165|165(|Software Expenses
166] 166} Software Expenses S - - - -] 0.00%
167|167} Software Maintenance | $ - - - -1 0.00%

o ;
169169 Subtotal Software| $ -
170}170
171J171){Administrative Expenses
172)172] Reduction due to reduction of 4 FTEs $ (26,881) = - -| 0.00%
173173 Travel and Related Costs S 61,884 = - -| 0.00%
174{17 Business Meetings $ = - - -] 0.00%
175]175 Staff Training s 19,109 - - -| 0.00%
176{176||  Professional Fees $ - - - -| 0.00%
1771177 Consulting and Outside Services S 28,889 = - -] 0.00%
178|178)  Legal 5 145,574 - - -| 0.00%
1790179 Audit/Accounting 5 53,037 | - - -| #pIv/o!
180|180  Advertising $ 1,287 - - -| #DIV/o!
181|181  Insurance 5 29,461 - - -| 0.00%
182[182 Taxes S 5,268 | - = -| 0.00%
183|183 Licenses L 105 - - -| 0.00%
184|184  Other (specify) $ 119,524 - - -| 0.00%
185] 185 Member Brochure - - -| 0.00%
186186 Will Call Cards = - -] 0.00%
187|187 Tri-fold Brochures - - -| 0.00%
188| 138|

53
190| 190] btotal Administrative S 437,255 s - $ - $ - $ - $ - |8 - 1 - 0.00%
191] 191 | ﬁ
192|192|Total Other Direct Costs $ 1,767,201 i - $ = = = $ : $ -1s =l :
193|193|[Total Corporate Allocation $ 176,710 $ - § - = - S - g -1 - |s -
194194 Total Other Direct $ 1,943,811 - B - $ - $ s $ -13 = IS - | #oivyor

, f

201201 4) Total Contract | Project Costs Project Costs Project Costs Project Costs Project Costs Project Costs YTD YTD %
202202 2017 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Actual YTD  Budget YTD Variance Variance
203|203} Approved Budget Salaries/Fringe S 4,722,417 S - S = = - $ - S =18 -8 - | #DIv/ol
204]204Approved Budget Other Direct $ 1,767.101 S = g 2 $ - $ - $ = -1s - | #pIv/ol
205|205 Subtotal $  6489,518 $ = $ - $ - $ E = -1s -8 - | #DIv/o!
206206Corporate Allocation $ 648,952 $ - S - s - S - S -1s -|s -
207207 Subtotal plus Corporate Allocation $ 7138470 $ = = = $ : $ E $ -3 -|s - | #DIv/ol
208|208|Profit @ 5% paid based on Performance Targets s 356,923 s - s - s - s - s -15 -1s -
209}205|Total Contract Value for 2017 $ 7,495,383 $ - $ - $ = $ E s -1s -8 - | #DiIv/ol

Copy of EXHIBIT A - BUDGET - LOGISTICARE A2,CY 2017




1.

EXHIBIT B
PERFORMANCE TARGETS - CALENDAR YEAR 2017

On-Time Member Pick-Up:

The Contractot shall monitor and measute on-time pick-ups and drop-offs on a monthly basis for
livery and wheelchair levels of setvice. On-time pick-ups and drop-offs include provider no shows as
well as when the providet was late regardless of if the member was able to make their appointment
on time or not. The following definitions shall be used when investigating transportation provider
late and no show complaints: a late pick-up ot drop-off is defined as more than 15 minutes after the
scheduled pick-up or drop-off time; no show is defined as a failure of the transportation provider to
atrive to petform a scheduled trip.

By the 15th of the following month the contractor shall repott, for the previous month:

A. The numbet of Net Authorized ambulatory and wheelchair trips;
B. The number of Net Authorized ambulatory and wheelchair trips per 1,000 ambulatory and
wheelchair trips;

C. 'The numbet of vetified and approved (i.e., valid) transportation provider late complaints for
the month

D. Percentage of vetified and approved (i.e., valid) late complaints. D = C/Net Authorized
ambulatory and wheelchair trips for the month

E. The number of vetified and approved (i.e., valid) transportation provider no show
complaints for the month;

F. Percentage of verified and approved (i.e., valid) no show complaints. F=E/ Net Authorized
ambulatory and wheelchair trips for the month

G. The numbet of verified and approved (i.e., valid) transpottation provider late and no show
complaints per 1,000 Net Authorized ambulatory and wheelchair trips.

Vetified and apptroved reasons (i.e., valid reasons) for late and/or no show do not include late
and/or no show events attributed to inclement weathet conditions; major accidents which affect
majot roadways; vehicle or tire failures which are not attributed to negligence to perform routine
vehicle pre-use check and maintenance, and also exclude inconclusive situations when the Member
ot complaining party does not provide sufficient information or documentation needed to confirm
the complaint, and or duplicate complaints.

Value: 30% of total performance target pool.

Number of verified and approved complaints Withhold amount earned per month
(i.e., valid) transportation provider late and no
show complaints per 1,000 Net Authorized
ambulatory and wheelchair trips

3.00 ot less 100%
3.01 to 3.50 75%
3.51 to 4.00 50%
>4.0 0%
EXHIBIT B
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The following mettics will be included in the monthly operational reports.

The number of trips where the provider was actually late

Percentage of late pick up or drop off trips

The number of trips where the provider failed to show at all

Percentage of no show trips

The number of trips where the transportation provider was actually late or failed to arrive at all per 1,000

Net Authorized ambulatory and wheelchair trips.

2. Claim Submission:

The Contractor shall submit clean claims to the MMIS vendor within 30 days of the date the
transpottation providet’s submission to the vendor. 98% of claims submitted will be paid in full by
the MMIS for each claim cycle; there ate 2 cycles per month. Each cycle below the threshold will
result in a reduction from the performance payment for the cycle.

Value: 20% of petformance target pool.

Claims submitted to the MMIS for payment for dates
of setvice September 1, 2016 or after

Withhold amount earned per month

98% ot above 100%

97-97.9 % 75%

96-96.9% 50%

95-95.9 25%

0% 0%
3. Billing:

The Contractor shall submit an invoice for mass transit and gas reimbursement with supporting
documentation to the Department by the 15th of the month following payment. The vendor will
have 2 weeks to correct and resubmit the document if it is returned to the vendor due to etrors ot

issues.

‘The Contractor shall submit their monthly invoices for payment (hard copy with the original
signature) to the Depattment. The invoice must be received by the Department by the 15th of the
month or the next business day if the 15th of the month falls on a weekend or state observed
holiday. If the Department sends the invoice back to the Contractor for cotrections, the corrected
invoice must be returned to the Department within 7 days. This is measured monthly.

Value: 20% of performance target pool.

Received on time 100%

Original invoice is late 50%

Corrected invoice is late 50%

Both are late 0%

4. Non-compliance with multi-load orders:
EXHIBIT B
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Any time a member who has physician/provider orders restricting them from a multi-loaded or shated
ride, is not provided with the appropriate level of service as a single rider (hon-shared ride / not multi-
loaded), the withhold will be reduced by 25%. This is measured monthly.

Value: 30% of petformance target pool.

1 ot less 100%
2 75%
3 50%
4 25%
>4 0%
EXHIBIT B
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%% STATE OF CONNECTICUT

RN
:;ﬁ,'x,{_ o CERTIFICATION OF STATE AGENCY OFFICIAL OR EMPLOYEE
"g@s&;“" AUTHORIZED TO EXECUTE CONTRACT

Certification to accompany a State contract, having a value of $50,000 or more, pursuant fo
Connecticut General Statutes §§ 4-250 and 4-252(b), and Governor Dannel P. Malloy s
Executive Order 49.

INSTRUCTIONS:

Complete all sections of the form. Sign and date in the presence of a Commissioner of the Superior Court or
Notary Public. Submit to the awarding State agency at the time of contract execution.

CERTIFICATION:

I, the undersigned State agency official or State employee, certify that (1) I am authorized to execute the
attached contract on behalf of the State agency named below, and (2) the selection of the contractor named
below was not the result of collusion, the giving of a gift or the promise of a gift, compensation, fraud or

inappropriate influence from any person.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Logisticare Solutions, LLC
Contractor Name

Department of Social Services
Awarding State Agency

c;%xﬁvum A . %&Jwvww— 12/21/16

State Agency Official or Empkoyee Signature Date
Kathleen M. Brennan Deputy Commissioner
Printed Name Title

S ,
Sworn and subscribed before me on this a/)/ day of/QfC 20 / (&
72 @'SL/ZJC @c;%fw//(
Cc issi rior-Court——
or Notaryg@waisicDonou..

Notary Public
September 30, 2019

My Commission Expires

OPM Ethics Form 3 Rev. 5-26-15



FORM C
07-08-2009

_wses.  STATE OF CONNECTICUT

Gy S
© f?;(

#%,8Y  NONDISCRIMINATION CERTIFICATION — Affidavit

:g:izzi;i;gjk;_« !i]ijillti;}i
e For Contracts Valued at $50,000 or More

Documentation in the form of an affidavit signed under penalty of false statement by a chief executive officer,
president, chairperson, member, or other corporate officer duly authorized to adopt corporate, company, or
partnership policy that certifies the contractor complies with the nondiscrimination agreements and warranties
under Connecticut General Statutes §§ 4a-60(a)(1) and 4a-60a(a)(1), as amended

INSTRUCTIONS:

For use by an entity (corporation, limited liability company, or partnership) when entering into any contract type with
the State of Connecticut valued at $50,000 or more for any year of the contract. Complete all sections of the form.
Sign form in the presence of a Commissioner of Superior Court or Notary Public. Submit to the awarding State agency
prior to contract execution.

AFFIDAVIT:

I, the undersigned, am over the age of eighteen (18) and understand and appreciate the obligations of

an oath. I am Chief Administrative Officer and Interim CEO of LogistiCare Solutions, LLC , an entity
Signatory’s Title Name of Entity

duly formed and existing under the laws of the State of Delaware.
Name of State or Commonwealth

I certify that T am authorized to execute and deliver this affidavit on behalf of

LogistiCare Solutions, LLC and that LogistiCare Solutions, LLC
Name of Entity Name of Entity

has a policy in place that complies with the nondiscrimination agreements and warranties of Connecticut

Authorized Signatory

Albert Cortina
Printed Name

\\\\|||flll,,
Shpelkiay s,

&) o0 s, .07,
s Q‘.-;_‘\o Exwpﬁs\.’. © f,}

AR ST e, %
AN £2i5 £ o
- V o

by (#

Sworn and subscribed to before me on this 3 \ day of BQ&Q N\\R ; 20 \\9 .

sioner o e Sup /
Notary Public
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41,5  STATE OF CONNECTICUT

g4+ GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Written or electronic certification to accompany a State contract with a value of $50,000 or more,
pursuant to C.G.S. §§ 4-250, 4-252(c) and 9-612(f)(2) and Governor Dannel P. Malloy's Executive
Order 49.

INSTRUCTIONS:

Complete all sections of the form. Attach additional pages, if necessary, to provide full disclosure about any
lawful campaign contributions made to campaigns of candidates for statewide public office or the General
Assembly, as described herein. Sign and date the form, under oath, in the presence of a Commissioner of the
Superior Court or Notary Public. Submit the completed form to the awarding State agency at the time of
initial contract execution and if there is a change in the information contained in the most recently filed
certification, such person shall submit an updated certification either (i) not later than thirty (30) days after
the effective date of such change or (ii) upon the submittal of any new bid or proposal for a contract,

whichever is earlier. Such person shall also submit an accurate, updated certification not later than fourteen
days after the twelve-month anniversary of the most recently filed certification or updated certification.

CHECK ONE: [ Initial Certification 12 Month Anniversary Update (Multi-year contracts only.)

[ Updated Certification because of change of information contained in the most
recently filed certification or twelve-month anniversary update.

GIFT CERTIFICATION:
As used in this certification, the following terms have the meaning set forth below:

1) “Contract” means that contract between the State of Connecticut (and/or one or more of it agencies or
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below;

2) 1If this is an Initial Certification, “Execution Date” means the date the Contract is fully executed by, and
becomes effective between, the parties; if this is a twelve-month anniversary update, “Execution Date”
means the date this certification is signed by the Contractor;

3) “Contractor” means the person, firm or corporation named as the contactor below;

4) “Applicable Public Official or State Employee” means any public official or state employee described in C.G.S.
§4-252(c)(1)(i) or (ii);

5) ™“Gift"” has the same meaning given that term in C.G.S. § 4-250(1);

6) “Principals or Key Personnel” means and refers to those principals and key personnel of the Contractor,
and its or their agents, as described in C.G.S. §§ 4-250(5) and 4-252(c)(1)(B) and (C).

1, the undersigned, am a Principal or Key Personnel of the person, firm or corporation authorized to execute
this certification on behalf of the Contractor. I hereby certify that, no gifts were made by (A) such person,
firm, corporation, (B) any principals and key personnel of the person firm or corporation who participate
substantially in preparing bids, proposals or negotiating state contracts or (C) any agent of such, firm,
corporation, or principals or key personnel who participates substantially in preparing bids, proposals or
negotiating state contracts, to (i) any public official or state employee of the state agency or quasi-public
agency soliciting bids or proposals for state contracts who participates substantially in the preparation of bid
solicitations or request for proposals for state contracts or the negotiation or award of state contracts or (ii)
any public official or state employee of any other state agency, who has supervisory or appointing authority
over such state agency or quasi-public agency.

1 further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or
which would result in the circumvention of) the above certification regarding Gifts by providing for any other
Principals, Key Personnel, officials, or employees of the Contractor, or its or their agents, to make a Gift to
any Applicable Public Official or State Employee. I further certify that the Contractor made the bid or proposal
for the Contract without fraud or collusion with any person.



OPM Ethics Form 1 Rev. 5-26-15
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CAMPAIGN CONTRIBUTION CERTIFICATION:

I further certify that, on or after January 1, 2011, neither the Contractor nor any of its principals, as defined in
C.G.S. § 9-612(f)(1), has made any campaign contributions to, or solicited any contributions on behalf of,
any exploratory committee, candidate committee, political committee, or party committee established by, or
supporting or authorized to support, any candidate for statewide public office, in violation of C.G.S. § 9-
612(f)(2)(A). I further certify that all lawful campaign contributions that have been made on or after
January 1, 2011 by the Contractor or any of its principals, as defined in C.G.S. § 9-612(f)(1), to, or solicited
on behalf of, any exploratory committee, candidate committee, political committee, or party committee
established by, or supporting or authorized to support any candidates for statewide public office or the General
Assembly, are listed below:

Lawful Campaign Contributions to Candidates for Statewide Public Office:

Contribution
Date Name of Contributor Recipient Value Description

NONE

Lawful Campaign Contributions to Candidates for the General Assembly:

Contribution
Date Name of Contributor Recipient Value Description

NONE

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

LogistiCare Sp{ﬁﬁ)ns, LLC Albert Cortina

Printed Copjracto; Name@ﬁ Printed Name of Authorized Official

Signature of Authdrized Official

\\‘\\ &'Hib”ﬂ’ nd acknowledged before me this BP day of DQQ. ,20 \\e
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OPM Ethics Form 5 Rev. 5-26-15

g%.&%  STATE OF CONNECTICUT
s 4ee . CONSULTING AGREEMENT AFFIDAVIT
P Y

Affidavit to accompany a bid or proposal for the purchase of goods and services with a value of $50,000 or
more in a calendar or fiscal year, pursuant to Connecticut General Statutes §§ 4a-81(a) and 4a-81(b). For
sole source or no bid contracts the form is submitted at time of contract execution.

INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut General
Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or contractor has entered into
more than one such consulting agreement, use a separate form for each agreement. Sign and date the form
in the presence of a Commissioner of the Superior Court or Notary Public. If the bidder or contractor has
not entered into a consulting agreement, as defined by Connecticut General Statutes § 4a-
81(b)(1): Complete only the shaded section of the form. Sign and date the form in the presence of a
Commissioner of the Superior Court or Notary Public.

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit
completed form to the awarding State agency at the time of contract execution.

This affidavit must be amended if there is any change in the information contained in the most recently filed
affidavit not later than (i) thirty days after the effective date of any such change or (ii) upon the submittal of
any new bid or proposal, whichever is earlier.

AFFIDAVIT: [Number of Affidavits Sworn and Subscribed On This Day: 0

I, the undersigned, hereby swear that I am a principal or key personnel of the bidder or contractor awarded a
contract, as described in Connecticut General Statutes § 4a-81(b), or that I am the individual awarded such a
contract who is authorized to execute such contract. I further swear that I have not entered into any
consulting agreement in connection with such contract, except for the agreement listed below:

Consultant’s Name and Title Name of Firm (if applicable)

Start Date End Date Cost

Description of Services Provided:

Is the consultant a former State employee or former public official? [] YES [l NO

If YES:
Name of Former State Agency

Sworn as true to the best of my knowledge and bélief, gubject tenalties of false statement.
LogistiCare Solutions, LLC / it 23 f/ﬁwb

Termination Date of Employment

Printed Name of Bidder or Contractor Signat‘ﬁ’re of Pri'ncipal or Key Personnel Date
Albert Cortina DSS
Printed Name (of above) Awarding State Agency
Wiy,
\\\‘ ”f Séf
Sworn @\%ﬂ%&iﬂegﬁnjore me on this 3\ day of QQQ ; 20\\40.
N et EXPIRe., 4O %
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My Commission Expires




OPM Ethics Form 6 Rev. 10-01-11

P 8

P 5, &{  STATE OF CONNECTICUT

1]

b (;‘“j‘ ff‘f}{ «  AFFIRMATION OF RECEIPT OF STATE ETHICS LAWS SUMMARY

Gnally
Written or electronic affirmation to accompany a large State construction or procurement contract,
having a cost of more than $500,000, pursuant to Connecticut General Statutes $§ 1-101mm and 1-

101qq

INSTRUCTIONS:

Complete all sections of the form. Submit completed form to the awarding State agency or contractor, as
directed below.

CHECK ONE:

[1 I am a person seeking a large State construction or procurement contract. I am submitting this
affirmation to the awarding State agency with my bid or proposal. [Check this box if the contract will
be awarded through a competitive process.]

[J I am a contractor who has been awarded a large State construction or procurement contract. I am
submitting this affirmation to the awarding State agency at the time of contract execution. [Check
this box if the contract was a sole source award.]

[1 I am a subcontractor or consultant of a contractor who has been awarded a large State construction
or procurement contract. I am submitting this affirmation to the contractor.

X I am a contractor who has' already filed an affirmation, but I am updating such affirmation either (i)
no later than thirty (30) days after the effective date of any such change or (ii) upon the submittal of
any new bid or proposal, whichever is earlier.

IMPORTANT NOTE:

Within fifteen (15) days after the request of such agency, institution or quasi-public agency for such
affirmation contractors shall submit the affirmations of their subcontractors and consultants to the awarding
State agency. Failure to submit such affirmations in a timely manner shall be cause for termination of the
large State construction or procurement contract.

AFFIRMATION:

I, the undersigned person, contractor, subcontractor, consultant, or the duly authorized representative
thereof, affirm (1) receipt of the summary of State ethics laws* developed by the Office of State Ethics
pursuant to Connecticut General Statutes § 1-81b and (2) that key employees of such person, contractor,
subcontractor, or consultant have read and understand the summary and agree to comply with its provisions.

* The summAary of tate ethi ws is avallable on the State of Connecticut’s Office of State Ethics website.
123 / zdt &

Signature Date

Albert Cortina CAOQ and Interim CEQ

Printed Name Title

LogistiCare Solutions, LLC
Firm or Corporation (if applicable)

1275 Peachtree Street NE, 6 Floor Atlanta GA 30309
Street Address City State Zip
DSS

Awarding State Agency



OPM Iran Certification Form 7 (Rev. 3-28-14) Page 1 of 1

Py =%

Fop e
1&'. ,:f“t% STATE OF CONNECTICUT
" 1'[&;' Written or electronic PDF copy of the written certification to accompany a large state contract pursuant to P.A. No. 13-
3'-:‘,,:?' j‘,:R; z 162 (Prohibiting State Contracts With Entities Making Certain Investments In Iran)
u,u_u..,,‘,f"

Respondent Name:

INSTRUCTIONS:

CHECK ONE: O Initial Certification.
Amendment or renewal.

A. Who must complete and submit this form. Effective October 1, 2013, this form must be submitted for any large state
contract, as defined in section 4-250 of the Connecticut General Statutes. This form must always be submitted with the bid or
proposal, or if there was no bid process, with the resulting contract, regardless of where the principal place of business is located.

Pursuant to P.A. No. 13-162, upon submission of a bid or prior to executing a large state contract, the certification portion of this
form must be completed by any corporation, general partnership, limited partnership, limited liability partnership, joint venture,
nonprofit organization or other business organization whose principal place of business is located outside of the United States.
United States subsidiaries of foreign corporations are exempt. For purposes of this form, a “foreign corporation” is one that is
organized and incorporated outside the United States of America.

Check applicable box:
X Respondent’s principal place of business is within the United States or Respondent is a United States subsidiary of a foreign
corporation. Respondents who check this box are not required to complete the certification portion of this form, but must
submit this form with its Invitation to Bid (*ITB"), Request for Proposal ("RFP”) or contract package if there was no bid process.

[] Respondent’s principal place of business is outside the United States and it is not a United States subsidiary of a foreign
corporation. CERTIFICATION required. Please complete the certification portion of this form and submit it with the ITB or RFP
response or contract package if there was no bid process.

B. Additional definitions.

1) “Large state contract” has the same meaning as defined in section 4-250 of the Connecticut General Statutes;

2) “Respondent” means the person whose name is set forth at the beginning of this form; and

3) “State agency” and “quas'.-{E%linc agency” have the same meanings as provided in section 1-79 of the Connecticut General
Statutes. '4#,

C. Certification requirements.
No state agency or quasi-public agency shall enter into any large state contract, or amend or renew any such contract with any
Respondent whose principal place of business is located outside the United States and is not a United States subsidiary of a foreign

corporation unless the Respondent has submitted this certification.

Complete all sections of this certification and sign and date it, under oath, in the presence of a Commissioner of the Superior Court, a
Notary Public or a person authorized to take an oath in another state.

CERTIFICATION:
I, the undersigned, am the official authorized to execute contracts on behalf of the Respondent. I certify that:

X Respondent has made no direct investments of twenty million dollars or more in the energy sector of Iran on or after October 1,
2013, as described in Section 202 of the Comprehensive Iran Sanctions, Accountability and Divestment Act of 2010.

[] Respondent has either made direct investments of twenty million dollars or more in the energy sector of Iran on or after October 1,
2013, as described in Section 202 of the Comprehensive Iran Sanctions, Accountability and Divestment Act of 2010, or Respondent
made such an investment prior to October 1, 2013 and has now increased or renewed such an investment on or after said date, or
both.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

LoqistiCarzg;ons. 4 o Albert Cortina
Printed/Responden Printed Name of Authorized Official
7?0_ Wy,
w /
Signature of Authorized Official \\\“ nBIKIAy, Z/,/
- Q) .._.-‘?é-xo};;...‘ 7 ~,
Subscribed and acknowledged before me this R day of Ve cemdc | 5l T*:.-g,e‘c’ RY“’%‘-.. 97
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