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Contractor: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

HISPANIC HEALTH COUNCIL, INC. 

Contractor Address: 175 MAIN STREET, HARTFORD, CT06106 

064HHC-MED-01 /11 DSS 1202LG Contract Number: 

Amendment Number: A1 

Amount as Amended: $75,686 

ContractTermasAmended: 10/01/11-12/31/17 

The contract between Hispanic Health Council, Inc. (the Contractor) and the Department of Social Services (the 
Department), which was last executed by the parties and signed by the Office of the A ttorney General on 06/26/12, is 
hereby amended as follows: 

1. The total maximum amount payable under this contract is increased by $32,701 from $42,985 to $75,686. This 
increase is to add year 2 federal funds. 

2. The term of the contract is extended for an additional fifteen months and the end date of the contract is 
changed from 09/12/2016 to 12/31/2017. 

3. The Contractor shall provide the Department with a Program Activity Report for all Contractor activities on a 
quarterly basis with an annual summary. The Department and the Contractor shall agree, in writing, on the 
format. The submission dates of such Program Activity Reports are according to the following schedule: 

Program Year Reporting Period Report 
Type of reports & Quarter Ending Due 

YR1, FFY12, Q4 
Program & Annual 9/30/2012 10/10/2012 

YR 2, FFY13, Q1 12/31/2012 1/10/2013 

YR 2, FFY13, Q2 3/31/2013 4/10/2013 

YR 2, FFY13, Q3 6/30/2013 7/10/2013 

YR 2, FFY13, Q4 
&Annual 9/30/2013 10/10/2013 

YR 3, FFY14, Q1 12/31/2013 1/10/2014 

YR 3, FFY14, Q2 3/31/2014 4/10/2014 

YR 3, FFY14, Q3 6/30/2014 7/10/2014 

YR 3, FFY14 Q4 
& Annual 9/30/2014 10/10/2014 

YR 4, FFY15, Q1 12/31/2014 1/10/2015 
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YR 4, FFY15, Q2 3/31/2015 4/10/2015 
YR 4, FFY15, Q3 6/30/2015 7/10/2015 
YR 4, FFY15, Q4 
& Annual 9/30/2015 10/10/2015 
YR 5, FFY16, Q1 12/31/2015 1/10/2016 
YR 5, FFY16, Q2 3/31/2016 4/10/2016 
YR 5, FFY16~ Q3 6/30/2016 7/10/2016 
YR 5, FFY16, Q4 9/30/2016 10/10/2016 
Final 11/30/2016 

Yearly, Q4 report will be inclusive of entire project period to date. 

4. The Contractor shall provide a quarterly ftnancial expenditure report, using the DSS-304 Expenditure Report 
and DSS-305 Financial Status Report to the Department's Program Representative according to the following 
schedule: 

Fiscal reports 
and Schedule 
of Payments 

Program Year 
& Quarter 

YR1, FFY12, Q4 

YR 2, FFY13, Q1 

YR 2, FFY13, Q2 

YR 2, FFY13, Q3 

YR 2, FFY13, Q4 

YR 3, FFY14, Q1 

YR 3, FFY14, Q2 

YR 3, FFY14, Q3 

YR 3, FFY14 Q4 

YR 4, FFY15, Q1 

YR 4, FFY15, Q2 

YR 4, FFY15, Q3 

YR 4, FFY15, Q4 

YR 5, FFY16, Q1 

YR 5, FFY16, Q2 

YR 5, FFY16, Q3 

YR 5, FFY16, Q4 

Reporting Period 
Ending 

9/30/2012 

12/31/2012 

3/31/2013 

6/30/2013 

9/30/2013 

12/31/2013 

3/31/2014 

6/30/2014 

9/30/2014 

12/31/2014 

3/31/2015 

6/30/2015 

9/30/2015 

12/31/2015 

3/31/2016 

6/30/2016 

9/30/2016 

Fiscal Report Payment 
Due Due 

10/ 31/2012 11/30/2012 

1/31/2013 2/28/2013 

4/30/2013 5/31/2013 

7/31/2013 8/30/2013 

10/31/2013 11/30/2013 

1/31/2014 2/29/14 

4/30/2014 5/31/2014 

7/30/2014 8/30/2014 

10/30/2014 11/30/2014 

1/30/2015 2/29/15 

4/30/2015 5/31/2015 

7/30/2015 8/30/2015 

10/30/2015 11/30/2015 

1/30/2016 2/29/2016 

4/30/2016 5/31/2016 

7/30/2016 8/30/2016 

10/30/2016 11/30/2016 

5. The Contractor shall submit the payment request to the Department's Program Representative on a DSS W-
1270 Form. The Department shall review such request and shall, subject to the availability of funds and the 
Con tractor's satisfactory compliance with the terms of the contract shall process the same for payment 
according to the schedule above. 
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6. Budget: The combined budget for Year 1 (10/01/11 - 9/30/12) and Year 2 (10/01/12 -9/30/13) SHAlL BE 

AS FOlLOWS: 

ADMINISTRATIVE COSTS 

Personnel (Salary & Fringe Benefits) 

Travel 

Postage and Mailing 

Supplies 

Miscellaneous including evaluation 

Indirect Cost ( 17%) 
Total Administrative Cost 

Total Program Cost 

Total Budget 

Total Direct 

$54,081 

$1,265 

$143 

$500 

$9,640 

$65,629 

$10,057 
$75,686 

$0.0 

$75,686 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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SIGNATURES AND APPROVALS 

064HHC-MED-Ol/11DSS1202LG Al 

064HHC-MED-01/11DSS1202LG Al 

The Contractor IS NOT a Business 1\ssociate under t·he Health Insurance Portability and Accountability 1\ ct o f 
1996 as amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CONTRACTOR- HISPANIC HEALTH COUNCIL, INC. 

DEPARTMENT OF SOCIAL SERVICES 

Date 
, 
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Original Contract Number: 064HHC-MED-01 / 11DSS1202LG 
Maximum Contract Value: $42,985 
Contractor Contact Person: Jose Ortiz 
DSS Contact - Contract: Andrea Alexander 

Program: Mark Schaefer 

STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

("POS", "Contract" and/ or "contract'') 
Revised September 2011 

Tel: (860) 527-0856 
Tel: (860) 424-5780 
Tel: (860) 424-5067 

The State of Connecticut DEPARTMENT OF SOCW~ SERV1CES 

Street: 25 SIGOURNEY STREET 

City: HARTFORD State: CT Zip: 06106 
---

Tel#: 860-424-5067 ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contractor's Name: HISPANIC HEALTH COUNCIL 

Street: 175 Main Street 

City: Hartford State: CT Zip: 06106 

Tel#: 

("Contractor''), for the provision of services outlined in Part I and for the compliance with Part II. The 
Agency and the Contractor shall collectively be referred to as "Parties". The Contractor shall comply with 
the terms and conditions set forth in this Contract as follows: 

Contract Term 'lhs Contract is in effect from 10/01/11 through 09/12/ 16. 
Statutory 'lbe Agency is authorized to enter into tlus Contract pursuant to § 4-8 and 17b-3 of tl1e 
Authority Connecticut General Statutes ("C.G.S."). 
Set-Aside Status Contractor DIS or I:8J IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g. 
Effective Date This Contract shall become effective only as of the date of signature by the Agency's auiliorized 

official(s) and, where applicable, tl1e date of approval by tl1c Office of ilie Attorney General 
("OAG"). Upon such execution, this Contract shall be deemed effective for tl1e entire term 
specified above. 

Contract Part I of this Contract may be amended only be means of a written instrument signed by ilic 
Amendment Agency, tl1e Contractor, and, if required, the OAG. Part II of tlus Contract may be amended 

only in consultation with, and witl1 tl1e approval of, tl1e OAG and tl1e State of Connecticut, 
Office of Policy and Management ("OPM')}. 

All notices, demands, requests, consents, approvals or otl1er communications required or permitted to be given or 
wluch are given witl1 respect to this Contract (collectively called "Notices") shall be deemed to have been effected at 
such time as tl1·e Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, rctum receipt 
requested, or placed wiili a recognized, overnight express delivery service that provides for a return receipt. All such 
Notices shall be in writ;ing and shall be addressed as follows:. 

If to the STATE OF CONNECTICUT If to ilie HISPANIC HEALTH COUNCIL 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: 175 MAIN STREET 
25 SIGOURNEY STREET HARTFORD, CT 06106 
HARTFORD, CT 06106 

Attention: 
Attention: Mark Schaefer 

Mr. Jose Ortiz 

A party may modify the addressee or address for Notices by providing fourteen (14) days' prior written Notice to tl1e 
otl1er party. No formal amendment is required. 
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A. 
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TABLE OF CONTENTS 

Part I 
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22. Sovereign Immunity 
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3. Reporting of Client Abuse or Neglect 
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5. 
6. 

7. 

Suspension 
Ending the Contractual Relationship 
Transition after Tennination or 
Expiration of Contract 

E. Statutory and Regulatory Compliance 
1. Health Insurance Portability and 

Accountability Act of 1996 
2. Americans witl1 Disabilities Act 
3. Utilization of Minority Business 

Enterprises 
4. Priority Hiring 
5. Non-discrimination 
6. Freedom of Information 
7. Whistleblowing 
8. Executive Orders 
9. Campaign Contribution Restrictions 
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PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, 
PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS 

'lhe Contractor shall provide rl1e following specific services for ilie Medicaid program(s) and shall comply wiili the 
terms and conditions set forth in dus Contract as required by d1e Agency, including but not limited to rl1e requirements 
and measurements for scope of services, Contract performance, quality assurance, reports, terms of payment and 
budget. No sections indus Part I shall be intetpreted to negate, supersede or contradict any section of Part II. In rl1e 
event of any such inconsistency between Part I and Part II, d1e sections of Part II shall control. 

A. OVERVIEW 

1. The Connecticut Department of Social Services is entering into a contract wiili d1e Hispanic Heald1 Council 
to support activities carried out under a federal grant in furtherance of state goals regarding smoking 
cessation among Medicaid recipients. The program, iQUIT, will test the effectiveness of fmancial 
incentives in increasing participation in smoking-cessation activities wirl1 the goal of reducing smoking rates 
among Medicaid recipients. 

2. HHC will be an integral part of the project, bringing significant experience in qualitative research and peer 
counseling. Specifically, HHC will support the program in two important ways: 

1. Conducting focus groups with Medicaid recipients to obtain feedback on the design and 
implementation of the fmancial incentives, and testing the efficacy and appropriateness of member 
communication materials and processes. 

11. Upon Departments written notification when appropriate funding is available, coordinating with 
designated subcontractor d1e Peer Counseling program which will support program participants' 
sm oking cessation efforts. 

B. SCOPE OF SERVICES/CONTRACTOR RESPONSIBILITIES- The Scope of Services 
provisions herein shall be for SFY 2012. The Scope of Services and budget shall be negotiated on 
an annual basis. 

General 

The Contractor shall: 

1. Actively participate in all project Committees and all meetings (recurring or ad hoc) as requested by the 
Department 

2. O btain approval from d1e D epar tment for all activities related to tlus contract and rl1e iQUIT program 
3. Retain full responsibility and accountability for the entire scope o f services, regardless of wheilier 

performed by the Contractor or an approved subcontractor 

Focus Groups 

The Contractor shall: 

1. Develop and obtain Department approval for a detailed focus group proposal. Such proposal shall 
include at a minimum: 

a. Proposed number of groups 
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b. Proposed topics to be addressed in each group, including: 

1. the specific incentives structure that will be most effective in engaging and retaining 
smokers in the use of smoking cessation services; 

u. the design and content of outreach and promotional materials and the web portal; 
111. Specific aspects of peer coaching services 

c. Proposed participant selection criteria for each group 
d. Proposed budget 
e. Proposed focus group timeline 

2. Develop and obtain D epartment approval for detailed discussion guides for each focus group. 

3. Obtain approval for tlus project from the HHC Institutional Review Board (IRB). 

4. Recruit focus group participants. 

5. Prior to the start of each focus group, administer and intake form to obtain de-identified demogrpahic 
data on all participants. 

6. Facilitate all focus groups using trained, experienced bi-lingual focus group facilitator(s) 

a. Audio-record all focus group sessions 
b. Take detailed written notes to ensure all information is captured 
c. Ensure that no personal identifying infonnation is captured either on the recordings or written 

notes to maintain participant confidentiaHty. 
The Departmerit retains the right to review these recordings and original notes 

7. At the conclusion of each group, pay each participant a Participation Fee of $25.00. 

8. Compile and summarize all focus group content and results, and make such documentation available to 
the Department. 

a. Translate focus groups conducted in languages other than English 
b. Transcribe all focus group sessions 

9. Analyze data obtained from the focus groups, and 

10. Prepare a detailed report of results and provide such report to the Department. Such report shall include 
at a minimum: 

a. Description of the selection criteria and recruitment methodology 
b. Summ·ary of participant characteristics of each focus group 
c. Key themes emerg1ng from each focus group, by population characteristic if appropriate 
d. Recommendations 

Subcontracting for Peer Coaching 

HHC will subcontract with the Greater Bridgeport Area Prevention Program, Inc. (GBAPP) to for delivery of 

peer coaclling services but shall retain full responsibility and accountability for all contractor responsibilities . . 

The Department reserves the right to approve or disapprove the terms of the subcontract with GBAPP. In the 

event that a proposed contract is disapproved, the Department shall work collaboratively with HHC to ensure 

that a contract satisfactm-y to all parties is executed. 
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Contractor shall perform the following task upon Departments written notification when appropriate funding is 

available, and upon a mutually agreed upon start date. 

Peer Coaching 

1. HHC will develop and oversee a Peer Coaching program to be implemented in Hartford, New Britain, 
and Bridgeport. This program will be offered in Program Years 2-4. HHC will be responsible for 
program design, recmitment, training and monitoring of the program throughout its duration. \Vith the 
approval of the Department, HHC will subcontract with an appropriate vendor to implement certain 
aspects of this program; however, HHC will remain accountable for all contract requirements. 

2. This peer coaching program will: 

a. provide more intensive support, tailored to the needs of participan ts who experience baniers to smoking 
reduction and cessation, such as psycho-social stressors, limited self-efficacy, health literacy and social 
support, and cultural and linguistic barriers; and 

b. support continued engagement with other smoking cessation services and with the participating referring 
provider 

3. T he Contractor shall: 

1. Coordinate and oversee the hiring of peer coaches. 
2. Coordinate with and support the Department and its designees (including but not limited to the 

Medical ASO and other state agencies) in the development of m edical home, LMHA and obstetrics 
referral and feedback protocols. 

3. Develop peer coaching protocols and forms 
4. Develop program materials for dissemination to patients 
5. Recmit peer coaches from the Medicaid population, making every effort to ensure an appropriate level 

o f racial, ethnic and gender diversity. 
6. Train and supervise peer coaches to coach the variety of at-risk sub-groups within the population of 

smokers participating in Medicaid, including pregnant and post-partum women, those who are elderly 
or have chronic diseases, people with mental illness and people in recovet}', among others. 

a. Such training shall equip coaches to vat}' the delivery of their services based on the needs and 
wishes of participants in tem1s of: 

1. mode of communication (phone, face-to-face); 
11. location 01ome, office, clinic, other); 

111. level of intensity (average 2.5 l1rs/user); and focus (reinforcement of clinical guidance, 
emotional support, tracking and encouragement of continued service/incentive use). 

7. Unless otherwise agreed to by HHC and the Department, ensure that approximate ratio of 1:450 peer 
coach to participants will be maintained. Based on curren t projections, tllis translates into the 
[; ll . o owmg: 

Program Year # of Peer Coach FTEs 
2 3 
3 4 
4 4 
Total 11 

8. Facilitate access to Peer Coaches for participants who are referred for such services. 

Page 5 of 35 



064HHC-MED-01 I 11DSS1202LG . 

9. Maintain relations with participating providers 

10. Coordinate service activity when it is launched. 

11. T rack individual participant's utilization of peer coaching services and document and maintain records 
of such utilization. 

12. Provide to the Department or its designee records of participant u tilization of services in a manner to 
be agreed upon by HHC and the D epartment. 

C. STAFFING 

The Contractor shall: 

1. Designate a senior-level manager to oversee its activities related to this contract, and to ensure compliance 
with all contract terms. Such manager shall serve as the primary contact between the Contractor and the 
Department. 

2. Designate a manager-level position to overseeing the subcontract with GBAPP, Inc. 
3. Unless otherwise approved by the Department, implement the following staffmg plan: 

GRACE DAMIO, M.S./CON., Director or Research & Setvice Initiatives: Ms. Damio will serve as 
serve as HHC iQUIT program lead, providing overall oversight and direction to the focus group 
component and the peer coaching component, including the subcontract with the GBPP. 12 
calendar months@ 10% effort 

LUIS BEDREGAL, Research Scientists (Focus Groups and DataBases): 6 calendar months@ 
10% effort; 6 calendar months@25% effort 

MIGDALIA TEXJDOR-JIUERTAS: Research Associate. 4 calendar months@26% effort. T he 
Research Associate will plan, conduct, transcribe, analyze and report on results of focus groups 

Subject to available funding, starting in Year 2, the HHC will implement a staffing plan, upon approval by 
the Department, that is sufficient to meet its obligations under tlus contract. 

D. BUDGETVARIANCE 

1. The Contractor may transfer funds from one category to another (except for equipment) in the agreed 
upon and approved budget for a single component withou t prior notification to the Department under 
the following conditions: 

a. The amount by which a single category may be increased may not exceed 151Yo of the approved 
amount or $1,500, wluchever is greater. 'll1is applies only to category amounts in the fom1ally 
approved b1.1dget and subsequently approved budget revisions. Budget flexibility is to be applied to 
each component separately and is not to be computed on the composite budget items. 

b. The number of people or the percentage of time charged to a job classification may be increased, 
provided tlu s does not exceed d1e flexibility cited above, 

c. The Contractor may not make any transfer under this procedure which involves any of the categories 
or kinds of expenditures specifically listed below, 

d. All such transfers shall be reflected on the next submitted financial report. 
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2. The Department requires the following changes in approved Program budgets to have prior written 
Department approval by a formal budget revision: 

a. The purchase of an item of equipment not approved in the original budget, 

b. A transfer which involves an increase of an approved categoty amount by more than 15% or $1,500 
whichever is greater, 

c. Any increase in compensation for services under a third party contract, 

d. Any transfer of funds from one component to another, 

e. Any transfer of budgeted Program income or food reimbursement. The Department will respond to 
a properly executed request within 30 days of receipt. 

3. No budget revisions proposed by the Contractor may be submitted later than 30 calendar days after the 
Program has ended, except that the Department may entertain, at any time, a budget revision for the 
putpose of increasing funds for the audit of the Program. The final financial report will show all category 
overruns. Costs incurred after the end of the budget period shall be disallowed except where the 
Department has expressly approved in writing and in advance. 

E. TERMINATION 

1. This Contract may be subject to the following termination provisions, in addition to rl1e provisions 
regarding termination found in Part II of this contract. The Contract may be terminated by rl1e State: 

a. For Convenience 

b. For Financial Instability 

2. All notices of termination as defined in the subsections below shall be signed by the Contract 
Administrator, shall specify a date of termination and shall be delivered to the Contractor no less than 60 
days prior to the specified date of termination. 

3. Termination for Convenience 

a. The Department may terminate performance of work under d1e Contract in whole or in part 
whenever for any reason the Department shall determine that such termination is in the best interest 
of the Department and/ or the State of Connecticut. 

b. In the event that rl1e Department elects to terminate the Contract pursuant to this provision, the 
Contract Administrator shall notify the Contractor by certified mail, retum receipt requested or via 
email, read receipt requested. Termination shall be effective as of rl1e close of business on the date 
specified in the notice. 

4. Termination for Financial Instability 

a. In the event that rl1e Contractor becomes financially unstable to the point of threatening the ability 
of the D epartment to obtain d1e services provided for under tlus contract, ceases to conduct business 
in the normal course, makes a general ·assignment for d1e benefit of creditors, suffers or pemuts tl1e 
appointment of a receiver for its business or its assets, d1e Department may, at its option, 
immediately terminate tlus contract. 
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b. In the event the Department elects to terminate this contract under this provision, it shall do so by 
the Contract Administrator sending notice of termination to the Contractor by certified mail, return 
receipt requested, or via email, read receipt requested, specifying the date of termination. 

c. In the event of the filing of a petition in bankruptcy by or against a principal subcontractor, the 
Contractor shall immediately so advise the Department. The Contractor shall ensure that all tasks 
related to the subcontract are perfotmed in accordance with the terms of the contract and agrees that 
the filing of a petition in bankruptcy by or against a subcontractor shall, in no way, relieve Contractor 
of its duties under this contract. 

5. Procedure for Termination 

a. Upon delivery by certified mail to the Contractor of a Notice of Termination specifying the nature of 
the termination and the date upon which such termination becomes effective, the Contractor shall: 

Stop work under the contract on the date and to the extent specified in the Notice of 
Termination. 

11 If the Department so directs in writing, terminate all subcontracts to the extent that they relate 
to the performance of work terminated by the Notice o f Termination or assign to the 
Department in the manner and to the extent directed by the Contract Administrator all of the 
right, title, and interest of the Contractor under the subcontracts not so terminated, in which 
case the Department shall have tl1e right, in its discretion, to settle or pay any and all claims 
arising out of the termination of such subcontracts. 

111 Complete the performance of such work tl1at has not been terminated by the Notice of 
Termination. 

tv Be entitled to payment for services rendered through tl1e effective date of tetmination. 

F. MISCELLANEOUS PROVISIONS 

1. Audit Exceptions 

In addition to and not in any way in limitation of tl1e obligation of the agreement, it is understood and 
agreed by the Contractor tl1at the Contractor shall be held liable for any State or Federal audit exceptions 
and shall return to the Department all payments made under tl1e agreement to which exception has been 
taken or which have been disallowed because of such an exception. 

2. Severability 

If any provision of tl1is contract is declared or found to be illegal, unenforceable, or void, then botl1 parties 
shall be relieved of all obligations under that provision. 1l1e remainder of tlus contract shall be enforced to 
the fullest extent permitted by law. 
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BUDGET PAGE 

1. The Department agrees to pay for services provided under this contract at a maximum amount not to 
exceed $42,985 for the SFY 2012 period. 

2. The Contractor agrees to utilize Department funds in accordance with the budget contained herein. 

3. The Contractor shall submit a written request for payment on a quarterly basis. E ach payment request 
must be submitted on a DSS Form W-1270 to the D SS Program Representative. Requests for payment 
will be honored and funds released based on submission by the Contractor, with review and acceptance by 
the Department, of quarterly financial reports; the availability of funds; and the Contractor's compliance 
with the terms of the contract. Upon execution of tius contract, the Department shall issue 1s• quarter 
payment. 

4. \Xlhen the Department's review of any financial report or on-site examination of ti1e Con tractor's financial 
records indicate that under expenditure or under utilization of contract funds is likely to occur by the end 
of ti1e contract year, the D epartment may, witi1 advance notice to ti1e Contractor, alter the payment 
schedule for ti1e balance of the con tract period. 

5. Surplus/Excess Payments: In the event ti1e Department has advanced funds to the Contractor or 
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is 
terminated, return to the D epartment in fu ll any unexpended funds wi thin 30 days; or such unexpended 
funds may, at the discretion o f the Commissioner. 

6. HHC includes costs associated witi1 focus groups. Costs include personnel costs for a Director of New 
Program &Research Initiative and Research Associate. Direct expenditures include office supplies, 
telephone, printing & copying, postage, program supplies (including snacks, chjjd care, and transportation 
tokens), mileage and rent expenses. JIHC budget costs also include evaluations/ focus groups and indirect 
expenses. The staff federal grants and contracts fringe benefit rate is 31 percent. Budget cal.culations 
include an annual1 percentage point increase in fringe benefit rate. HHC Indirect Costs arc calculated at 
17%. Total costs attributed to HHC are budgeted at $42,985. 

6. Hispanic H ealth Council shall expend funds only as detailed in the line item budget below. Salaries, wages, 
and fringe benefits are in support of ti1c personnel identified above. 

Salaries, Wages & Fringe Benefits: 
Supplies & Other E xpenses: 
Indirect Costs: 

TOTAL: 

$28,800 
$7940 
$6.246 

$42,985 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 

comply with a dut-y imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in eguity, in 
any fotum. 

5. "Client" shall mean a recipient of the Contractor's Services. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract 
in any capacity. For the prupose of this Contract, vendors of support senrices, not otherwise known as 
human service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the 
performance of the Sen rices hereunder, including but not limited to all reports, smvey and evaluation tools, 
surveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether 
finished or unfinished, which result from or are prepared in connection with the Sen•ices performed 
hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State 
of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual performances 
of the parties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events that materially affect the Sen •ices or the time schedule within which 
to perform and are outside the control of the party asserting that such an event has occurred, including, 
but not limited to, labor troubles unrelated to the Contractor, failure of or inadeguate permanent power, 
unavoidable casualties, fire not caused by the Contractor, extraordinru:y weather conditions, disasters, riots, 
acts of God, insurrection or war. 

12. "Personal Information" shall mean any name, number or other information that may be used, alone or 
in conjunction with any other information, to identif}r a specific individual including, but not limited to, 
such individual's name, date of birth, m other's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, alien 
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registration number, government passport number, health insurance identification number, demand 
deposit account number, savings account number, credit card number, debit card number or unique 
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical representation. 
\"Xfithout limiting the foregoing, Personal Information shall also include any information regarding clients 
that the Department classifies as "confidential" or "restricted." Personal Information shall not include 
information that may be lawfully obtained from publicly available sources or from federal, state, or local 
government records which are lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity accesses 
Personal Information in any manner, including but not limited to the following occurrences: (1) any 
Personal Inf01mation that is not encrypted or protected is misplaced, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Information that is not encrypted or protected without prior written authorization from the 
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with the 
confidential process or key that is capable of compromising the integrity of the Personal Information; or 
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or 
State. 

14. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

16. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract creates, 
other than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed. 

(a) The Agency or its authorized representative shall at all tin1es have the right to enter into the Contractor 
or Contractor Parties' premises, or such othe.r places where duties under the Contract are being 
performed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn. 
Gen. Stat.§ 4e-29 to ensure compliance with tlus Contract. 'l11e Contractor and all subcontractors 
must provide all reasonable fqcilitics and assistance to Agency representatives. All inspections and 
evaluations shall be performed in such a manner as will not unduly delay work. The Contractor shall 
disclose infonnation on clients, applicants and tl1eir families as requested unless otl1erwise prolubited by 
federal or state law. Written evaluations pursuant to tlus Section shall be made available to the 
Contractor. 

(b) The Contractor must incorporate tlus section verbatim into any Contract it enters into witl1 any 
subcontractor providing services under tlus Contract. 

2. Safeguarding Client Information. The Agency and tl1e Contractor shall safeguard the use, publication 
and disclosure of information on all applicants for and all Clients who receive Set,rices under tlus Contract 
witl1 all applicable federal and state law concenling confidentiality and as may be further provided under tl1e 
Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements 
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
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101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut D epartment of Public Safety 
Administration and Operations Manual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. Contractor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued 
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web 
at http://ct.gov/opm/fin/ cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this Contract shall 
include a statement acknowledging the financial support of the State and the Agency and, where applicable, 
the federal government. All such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by the 
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold 
hat.nuess the Agency, unless the Agency or its agents co-authored said publication and said release is clone 
with the prior written approval of d1e Agency Head. All publications shall contain d1e following statement: 
"This publication docs not express the views of d1e [msert Agency nameJ or the State of Connecticut. The 
views and opinions expressed are those of d1e aud10rs." Neither the Contractor nor any of its agents shall 
copyright Data and information obtained under tilis Contract, unless expressly previously authorized in 
writing by ti1e Agency. The Agency shall have d1e right to publish, duplicate, use and disclose all such Data 
in any manner, and may aud1orize od1ers to do so. The Agency may copyright any Data without prior Notice 
to ti1e Contractor. 'TI1e Contractor does not assume any responsibility for the use, publication or disclosure 
solely by ilie Agency of such Data. 

3. Organizational Information, Conflict of Interest, IRS Form 990. During the tenn of dlis Contract and 
for the one hundred eighty (180) days following its elate of Termination and/or Cancellation, the Contractor 
shall upon the Agency's request provide copies of d1e following documents within ten (10) Days after receipt 
of d1e request: 

(a) its most recent IRS Form 990 subnlittecl to ti1e In temal Revenue Service, and 

(b) its most recent Annual Report filed wid1 the Connecticut Secretary of the State's Office or such oti1er 
information iliat the Agency deems appropriate with respect to ti1e organization and afflliation of ti1e 
Contractor and related entities. 

This provision shall continue to be binding upon the Contractor for one hundred and eighty (1RO) Days 
following d1c tcmunation or cancellation of the Contract. 

4. Federal Funds. 

(a) The Contractor shall comply wid1 requirements relating to the receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges ti1at ti1e Agency has established a policy, as mandated by section 6032 
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, d1at provides detailed information about 
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 
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(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, 
shall constitute a Breach of this Contract and may result in cancellation or termination of this 
Contract. 

(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authori%es the furnishing of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(d) Contractor shall not, for purposes of performing the Contract with the Agency, k11owingly employ or 
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as 
e..xcluded, debarred, suspended or otherwise ineligible to participate in federal health care programs; 
or (B) any person or entity who is excluded from contracting with the State of Connecticut or the . 
federal government (as reflected in the General Services Administration List of Parties Excluded 
from Federal Procurement and Non-Procurement Programs, Department of IIealth and Human 
Services, Office of Inspector General (HHS/OIG) Excluded Parties list and the Office of Foreign 
Assets Control (OF A C) list of Specially Designated Nationals and Blocked Persons List). Contractor 
shall immediately notify the Agency should it become subj ect to an investigation or inquiry involving 
items or services reimbursable under a federal health care program or be listed as ineligible for 
participation in or to perfonn Services in connection with such program. The Agency may cancel or 
terminate this Contract immediately if at any point the Contractor, subcontractor or any of their 
employees are sanctioned, suspended, excluded from or otherwise become ineligible to participate in 
federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accow1ts shall have access to all Records for the fiscal year(s) in which the 
award was made. The Contractor shall provide for an annual ftnancial audit acceptable to the Agency 
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include 
management letters and audit recommendations. 'll1e Contractor shall comply with federal and state 
single audit standards as applicable. 

(b) The Contractor shall make all o f its and the Contractor Parties' Records available at all reasonable hours 
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut 
Auditors of Public Accounts, Attorney General and State's Attomey and their respective agents. 
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date. 
All audits and inspections shall be at the requester's expense. T11e State may request an audit or 
inspection at any tin1e during the Contract term and for three (3) years after Termination, Cancellation 
or Expiration of the Contract. The Contractor shall cooperate fully with the State and its agents in 
connection with an audit or inspection. Following any audit or inspection, tl1e State may conduct and 
the Contractor shall cooperate witl1 an exit conference. 

(c) For purposes of tlus subsection as it relates to State grants, the word "Contractor" shall be read to 
mean "nonstate entity," as that term is deftned in C.G.S. § 4-230. 

(d) The Contractor must incorporate this section verbatin1 into any Contract it enters into with any 
subcontractor providing services under this Contract. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in this 
section, to the Agency on an annual basis in tl1e appropriate fiscal report as specified in Part I o f this 
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Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to directly or indirectly exercise influence or control. "Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are not limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional setvices as well as for materials, supplies and 
otl1er sen rices purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or 
state funds that d1ey: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

(2) within a d1ree year period preceding the effective date of this Contract, have not been convicted 
or had a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitrus t 
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, malting false statements or receiving stolen property; 

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity 
(federal, state or local) with commission of any of d1e above offenses; and 

(4) Have not within a three year period preceding d1e effective date of this Contract had one or 
more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the 
Contractor and tl1e Agency in d1e performance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I 
of tlus Contract. Absent compliance wid1 dus requirement, no Contractor Party may be used or expense 
paid under this Contract unless expressly otl1et\vise provided in Part I of tlus Contract. No Contractor Party 
shall acquire any direct right of payment from tl1e Agency by virtue of this section or any otl1er section of 
tlus Contract. ll1e use of Contractor Parties shall not relieve tl1e Contractor of any responsibility or liability 
under dus Contract. The Contractor shall make available copies of all subcontracts to tl1e Agency upon 
request 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of tl1e Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers, 
representatives, agents, senrants, employees, successors and assigns from and against any and all: 
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(1) claims arising directly or indirectly, in connection with tl1e Contract, including tl1e acts of 
commission or omission (collectively the "Acts") of tl1e Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, directly or indirectly, in connection witl1 Claims, Acts or tl1e 
Contract. The Contractor shall use counsel reasonably acceptable to the State in can.ying out its 
indemnification and hold-harmless obligations under this Contract. The Contractor's 
obligations under iliis section to indemnify, defend and hold harmless against Claims includes 
Clain1s concerning confidentiality of any part of or all of ilie bid or any records, and intellectual 
property rights, oilier propriety rights of any person or entity, copyrighted or uncopyrighted 
compositions, secret processes, patented or unpatented inventions, articles or appliances 
furnished or used in the performance of the Contract. 

(b) The Contractor shall rein1burse the State for any and all damages to tl1e real or personal property of 
the State caused by tl1e Acts of the Contractor or any Contractor Parties. The State shall give tl1e 
Contractor reasonable notice of any such Claims. 

(c) The Contractor's duties under this Section shall remain fully in effect and binding in accordance witl1 
the terms and conditions of tl1e Contract, witl1out being lessened or compromised in any way, even 
where the Contractor is alleged or is found to have merely contributed in part to tl1e Acts giving rise 
to the Clain1s and / or where the State is alleged or is found to have contributed to tl1e Acts giving 1-ise 
to the Clain1s. 

(d) The Contractor shall carry and maintain at all times dillmg the term of the Contract, and during the 
time that any sections survive the term of the Contract, sufficient general liability insurance to satisfy 
its obligations under tlus Contract. The Contractor shall name the State as an additional insured on 
the policy and shall provide a copy of tl1e policy to tl1e Agency p1-ior to tl1e effective date of tl1e 
Contract. The Contractor shall not begin performance until tl1e delivery of tl1e policy to the Agency. 

(c) The rights provided in this section for the benefit of tl1e State shall encompass the recovery of 
attorneys' and otl1er professionals' fees expended in pursuing a Claim against a third party. 

(f) This section shall survive tl1e Termination, Cancellation or Expiration of ilie Contract, and shall not 
be limited by reason of any insurance coverage. 

12. Insurance. Before commencing performance, the Agency may reguire the Contractor to obtain and 
maintain specified insurance coverage. In tl1e absence of specific Agency reguirements, tl1e Contractor 
shall obtain and maintain ilie following insurance coverage at its own cost and expense for tl1e duration of 
tl1e Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, 
personal injury and property damage. Coverage shall include Premises and Operations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property 
Damage coverage. If a general aggregate is used, ilie general aggregate limit shall apply separately to 
the services to be performed under this Contract or tl1e general aggregate limit shall be twice the 
occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage 
extends to owned, hired and non-owned automobiles. If tl1e vendor/ contractor does not own an 
automobile, but one is used in tl1e execution of this Contract, then only hired and non-owned 
coverage is reguired. If a velucle is not used in tl1e execution of this Contract then automobile 
coverage is not reguircd. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/or 
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(d) \Xlorkers' Compensation and Employers Liability. Statutory coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability with 
minimum limits of $100,000 each accident, $500,000 Disease- Policy limit, $100,000 each employee. 

13. Choice of Law/ Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) 'TI1e Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both 
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and 
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect 
to its principles of conflicts oflaws. To the extent that any io1munities provided by federal law or the 
laws of the State of Connecticut do not bar an action against the State, and to the extent that these 
courts are courts of competent jurisdiction, for the purpose of venue, the complaint shall be made 
returnable to the Judicial District of Hartford only or shall be brought in the United States District 
Court for the District of Connecticut only, and shall not be transferred to any other court, provided, 
however, that nothing here constitutes a waiver or compromise of the sovereign io1munity of the State 
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying 
of venue of any Claio1s in any fomm and further irrevocably submits to such jurisdiction in any suit, 
action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the 
Agency Head or his/her designee whose decision shall be final, subject to any rights rl1e Contractor 
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to tlus section, 
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently 
with rl1e performance of tl1e Contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim against the 
State arising from tlus Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut 
General Statutes (Claims Against the State) and tl1e Contractor furtl1er agrees not to initiate legal 
proceedings, except as aud10rized by that Chapter, in any state or federal court in addition to or in 
lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply witl1 
all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in this Contract. The Agency shall notify d1e 
Contractor of any applicable new or revised laws, regulations, policies or procedures which the 
Agency has responsibility to promulgate or enforce; and 

(b) applicable loca~ state and federal licensing, zoning, building, heald1, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal autl1orities. Unless otherwise 
provided by law, tl1e Contractor is not relieved of compliance willie formally contesting tl1e autl1orit:y to 
require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with 
respect to the provision of Services as described in Part I of tlus Contract; and 
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(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and are exempt from disclosure under the State's Freedom of Information Act or other 
applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
infmmation shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by tlus Contract. 

17. Delinquent Reports. 111e Contractor shall subnut required reports by tl1e designated due dates as 
identified in tlus Contract After notice to the Contractor and an opportunity for a meeting with an Agency 
representative, tl1e Agency resetves tl1e right to witl1hold payments for services performed under tills 
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as required by tlus Contract or previous contracts for similar or equivalent services tl1e Contractor has 
entered into with tl1e Agency. 11us section shall survive any Tetm:ination of tl1e Contract or tl1e Expiration 
of its term. 

18. Record Keeping and Access. '111e Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices wluch 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in tl1e performance of tlus 
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
autlwrized employees or agents of tl1e State or, where applicable, federal agencies. 'D1e Contractor shall 
retain all such Records concerning tlus Contract for a period of tltree (3) years after tl1e completion and 
submission to the State of the Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Personal Infonnation Breach any and all Personal Information wluch iliey come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance with current industry standards. 
http://www.ct.gov/ doit/cwp/view.asp?a= 1245&q = 253968http://www.ct.gov/doit/cwp /view.asp?a 
=1245&q=253968 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security 
program for tl1e protection of Personal Information. The safeguards contained in such program shall 
be consistent with and comply with the safeguards for protection of P ersonal Information, and 
information of a similar character, as set fortl1 in all applicable federal and state law and written policy 
of the Department or State concenung the confidentiality of Personal Information. Such data-security 
program shall include, but not be limited to, tl1e following: 

(1) A security policy for employees related to tl1e storage, access and transportation of data containing 
Personal Infotmation; 

(2) Reasonable res trictions on access to records containing Personal Infotmation, including access to 
any locked storage where such records arc kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Information, including but not limited to passwords; 

and 
(5) Encrypting of Personal Information that is stored on laptops, portable devices or being 

transmitted electronically. 

(c) The Contractor and Contractor Parties shall notify ilie Department and the Connecticut Office of 
the Attorney General as soon as practical, but no later tl1an twenty-four (24) hours, after they 
become aware of or suspect that any Personal Information which Contractor or Contractor Parties 
possess or control has been subject to a Personal Information Breach. If a Personal Information 
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Breach has occurred, the Contractor shall, within three (3) business days after the notification, 
present a credit monitoring and protection plan to the Commissioner o f Administrative Services, the 
D epartment and the Connecticut Office of the Attorney Genera~ for review and approval. Such 
credit monitoring or protection plan shall be made ava.ilable by the Contractor at its own cost and 
expense to all individuals affected by the P ersonal Information Breach. Such credit m onitoring or 
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting 
one (1) security freeze per credit f.tle pursuant to Connecticut General Statutes§ 36a-701a. Such 
credit monitoring or protection plans shall be approved by the State .in accordance with this Section 
and shall cover a length of tin1e commensurate with the circumstances of the Personal Information 
Breach. T11e Contractors' costs and expenses for the credit m onitoring and protection plan shall not 
be recoverable from the Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall incorporate the requirements of this Section .in all subcontracts requiring each 
Contractor Party to safeguard P ersonal Information in the same manner as provided for in th.is 
Section. 

(e) Nothing in tlus Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIP AA or the provisions of th.is Contract concerning the obligations of the Contractor 
as a Business Associate of the Department. 

20. Workforce Analysis. T11e Contractor shall provide a workforce Analysis Affumative Action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractor Parties that migh t reasonably be 
expected to materially adversely affect their businesses, operations, assets, properties, financial 
stability, business prospects or ability to perform fully under the Contract, no later than ten (1 0) days 
after becoming aware or after they should have become aware of any such Claims. D isclosure shall 
be in writing. 

(b) 'll1e Contractor sha.ll provide written Notice to the Agency of any fu1al decision by any tribunal or state 
or federal agency or court wluch is adverse to the Contractor or which results .in a settlement, 
compromise or claim or agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor T11omas ]. Meskill and any 
other requirements of federal or state law concertling equal employment opportututies or 
nondiscrinlinatory practices. 

22. Sovereign Immunity. 'l11e Contractor and Contractor Parties acknowledge and agree that nothing in the 
Contract, or the solicitation leading up to the Contract, shall be const:t:ued as a modification, compromise 
or waiver by the State of any righ ts or defenses of any inlmunities p rovided by Federal law or the laws of 
the Sta te of Connecticut to the State or any of its o fficers and employees, which they may have had, now 
have or will have with respect to all matters arising out of the Contract. To the extent that this Section 
conflicts with any other Section, this Section shall govern. 

D. Changes to the Contract, Termination, Cancellation and Expiration. 

1. Contract Anlendment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon 
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG. 

(b) T he Agency may amend tlus Contract to reduce the contracted amount of compensation if: 
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(1) the total amount budgeted by the State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. \X!ithin twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and the 
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually 
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule, 
then the Agency may terminate the Contract effective no earlier than sixty (60) Days from the date that 
the Contractor receives written notification ofTennination and the date that work under this Contract 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate status, including merger, acquisition, transfer of assets, and any change in 
fiduciary responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate o f incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness 
of the performance. 'Il1e Agency, after receiving written Notice from the Contractor of any such 
change, may require such contracts, releases and other instruments evidencing, to the Agency's 
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full, for all work 
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency 
in accordance with the terms of the Agency's written request. The Agency may also require, and the 
Contractor shall deliver, a fmancial statement showing that solvency of the Contractor is maintained. 
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation 
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until performance is fully completed. 

(c) Assigmnent. TI1e Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without the prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from 
the date the Agency receives all requested documentation. 

(3) TI1e Agency may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation 
of tlus Contract by tl1e Agency for a Breach shall be witl1out prejudice to tl1e Agency's or tl1e 
State's righ ts or possible claims against tl1e Contractor. 
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3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
within ten (10) Days from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The 
right to cure period shall be extended if the non-breaching party is satisfied that the breaching party 
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured 
within the right to cure period. The Notice may include an effective Contract cancellation date if the 
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in 
writing prior to the cancellation date, no further action shall be required of any party to effect the 
cancellation as of the stated date. Jf tl1e notice does not set forth an effective Contract cancellation 
date, then the non-breaching party may cancel the Contract by giving the breaching party no less 
than twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided 
that d1e Agency notifies the Contractor in w1-iting prior to the date that the payment would have 
been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) permanendy discontinue part of the Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Se1vices to assure continued 
performance under the Contract until such time as the contractual Breach has been corrected to 
the satisfaction of the Agency; 

(5) require that contract funding be used to enter into a subcontract with a person or persons 
designated by the Agency in order to bring the program into contractual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best 
interests of d1e State or the program(s) provided under this Contract or both; or 

(7) any combination of the above actions. 

(c) The Contractor shall retum all unexpended funds to the Agency no later than thirty (30) calendar days 
after the Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by dus Contract, the Agency shall have all 
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor 
under the terms of tlus Contract. 

(c) The action of the Agency shall be considered final. If at any step in this process the Contractor fails to 
comply wid1 the procedure and, as applicable, d1e mutually agreed plan of correction, the Agency may 
proceed wid1 Breach remedies as listed under tl1is section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in 
the Contract or at law or in equity. A party's failure to insist on strict performance of any section of the 

Page20 of35 



Rev. October 2011 064HHC-MED-01 I 11DSS1202LG 

Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the 
Contract without prior notice and take any action d1at it deems to be necessary or appropriate for d1e benefit 
of the Clients. The Agency shall notify d1e Contractor of d1e specific reasons for taking such action in 
writing widU.n five (5) D ays of immediate suspension. Wid1in five (5) Days of receipt of this notice, the 
Contractor may request in writing a meeting with d1e Agency Head or designee. Any such meeting shall be 
held wid1in five (5) Days of d1e written request, or such later time as is mutually agreeable to the parties. At 
d1e meeting, d1e Contractor shall be given an opportunity to present information on why d1e Agency's 
actions should be reversed or modified. Wid1in five (5) Days of such meeting, d1e Agency shall noti fy d1c 
Contractor in writing of his/her decision upholding, reversing or modifying d1e action of d1e Agency head or 
designee. Tlus action of the Agency head or designee shall be considered final. 

6. Ending the Contractual Relationship. 

(a) Tlus Contract shall remain in full force and effect for d1e duration of its entire tenn or until such time 
as it is terminated earlier by either party or cancelled. Either party may temunate dus contract by 
providing at least sixty (60) days prior written notice pursuant to d1e Notice requirements of this 
Contract. 

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes 
a determination that such termination is in d1e best interest of the State. Notwithstanding Section 
D.2, d1e Agency may immediately terminate or cancel this Contract in the event that d1c Contractor 
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct 
d1e services required under d1is Contract, ceases to conduct business in the normal course, makes a 
general assignment for the benefit of creditors, suffers or pernlits the appointment of a receiver for 
its business or its assets. 

(c) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above, 
wluch shall specify ilie effective date of termination and d1e extent to which the Contractor must 
complete or immediately cease performance. Such Notice ofTerm.ination shall be sent in accordance 
wid1 ilie Notice provision contained on page 1 of this Contract. Upon receiving d1e Notice from ilie 
Agency, ilie Contractor shall immediately discontinue all Services affected in accordance wid1 d1e 
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to 
the Agency all Records as defmed in Section A.14, unless otherwise instructed by the Agency in writing, 
and take all actions iliat are necessary or appropriate, or d1at d1e Agency may reasonably direct, for d1e 
protection of Clients and preservation of any and all property. Such Records are deemed to be d1e 
property of d1e Agency and d1e Contractor shall deliver d1em to d1e Agency no later than thirty (30) 
days after d1e Term.ination of the Contract or fifteen (15) days after the Contractor receives a written 
request from ilie Agency for the specified records whichever is less. The Contractor shall deliver d10se 
Records d1at exist in electronic, magnetic or oilier intangible form in a non-proprietary format, such as, 
but not limited to ASCII or .TXT. 

(d) The Agency may term.inate d1e Contract at any time without prior notice when d1e funding for the 
Contract is no longer available. 

(e) The Contractor shall deliver to d1c Agency any deposits, prior payment, advance payment or down 
payment if the Contract is term.inated by either party or cancelled wid1in iliirty (30) days after receiving 
demand from the Agency. The Contractor shall return to the Agency any funds not expended in 
accordance with d1e terms and conditions of d1e Contract and, if d1e Contractor fails to do so upon 
demand, the Agency may recoup said funds from any future payments owing under dlls Contract or 
any od1er contract between d1e State and d1e Contractor. Allowable costs, as detailed in audit findings, 
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incurred until the date of termination or cancellation for operation or transition of program(s) under 
this Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the 
Contractor shall do and perform all things which the Agency detennines to be necessary or appropriate 
to assist in the orderly transfer of Clients served under dus Contract and shall assist in d1e orderly 
cessation of Services it performs under dus Contract. In order to complete such transfer and wind 
down d1e performance, and only to the extent necessary or appropriate, if such activities arc expected 
to take place beyond d1e stated end of d1e Contract tetm then d1e Contract shall be deemed to have 
been automatically extended by the mutual consent of d1e parties prior to its expiration widwut any 
affirmative act of e.id1erparty, including executing an amendment to d1e Contract to extend d1e term, 
but only until d1e transfer and winding down are complete. 

(b) If d1is Contract is tenllinated, cancelled or not renewed, the Contractor shall return to the Agency 
any equipment, deposits or down payments made or purchased with start-up funds or other funds 
specifically designated for such putpose under this Contract in accordance with the written 
instructions from the Agency in accordance with d1e Notice provision of this Contract. \Vritten 
instructions shall include, but not be lin1ited to, a description of rl1e equipment to be returned, where 
the equipment shall be returned to and who is responsible to pay for the delivety / slupping costs. 
Unless the Agency specifies a shorter time frame in the letter of instructions, d1e Contractor shall 
affect the returns to d1e Agency no later than sixty (60) days from the date d1at ilie Contractor 
receives Notice. 

E. Statutory and Regulatory Compliance. 

1. Health Insurance Portability and Accountability Act of 1996. 

(a) If ilie Contactor is a Business Associate under the requirements of the H ealth Insurance 
P ortability and Accountability Act of 1996 ("HIPAA"), d1e Contractor must comply with all terms 
and conditions of this Section of d1e Contract. If the Contractor is not a Business Associate under 
HIP AA, dUs Section of d1e Contract does not apply to d1e Contractor for dUs Contract. 

(b) The Contractor is required to safeguard d1e use, publication and disclosure of informacion on all 
applicants for, and all clients who receive, services under the ·contract in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is no t limited to 
HIP AA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, 
subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered 
entity" as that term is defined in 45 C.P.R. § 160.1 03; and 

(d). T he Contractor, on behalf of d1e Agency, performs functions that involve d1e use or disclosure of 
"individually identifiable heal th information," as d1at term is defined in 45 C.P.R.§ 160.103; and 

(e) T he Contractor is a " business associate" of d1e Agency, as d1at term is defined in 45 C.F.R. 
§ 160.1 03; and 

(f) The Contractor and the Agency agree to d1e following in order to secure compliance with rl1e 
HIP AA, d1e requirements of Subtitle D of d1e Heald1 Information Technology for Econon1ic and 
Clinical I-Iealtl1 Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically 
with the Pt-ivacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E . 

(g) Defuutions 
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(1) "Breach" shall have the same meaning as the term is defined in section 13400 of the HITECH 
Act (42 U.S.C. § 17921(1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the tennis defined in section 13400 
of the HITECH Act (42 U.S.C. § 17921(5)). 

(6) " Individual" shall have the same meaning as the term "individual" in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information?' or "PHI" shall have the same meaning as the term "protected 
health information" in 45 C.F.R. § 160.103, limited to information created or received by the 
Business Associate from or on behalf of the Covered Entity. 

(9) "Required by Law'" shall have the same meaning as the term "required by law" in 45 C.F.R. 
§ 164.103. 

(10) "Secretary" shall mean the Secretary o f the D epartment of H ealth and Human Services or his 
designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent'' in 45 C.F.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIP AA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.F.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of E lectronic Protected 
H ealth Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the tenn as defined 
in section 13402(h)(1)(A) ofHITECH. Act. (42 U.S.C. §17932(h)(1)(A)). 

01) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as pennitted or required by this 
Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI 
other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability o f electronic 
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protected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of 
tlus Section of tl1e Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not 
provided for by tlus Section of the Contract or any security incident of wluch it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions and conditions that apply through tlus Section of 
the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in the 
time and manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity 
or, as directed by Covered Entity, to an Individual in order to meet the requirements under 45 
C.F.R. § 164.524. 

(8) Bi.1siness Associate agrees to make any amendments to PHI iri a Designated Record Set that tl1e 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the 
Covered Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or 
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to 
the Secretary in a time and manner agreed to by the parties or designated by the Secretary, for 
purposes of the Secretary determining Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for 
an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 
of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated tl1ereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the 
parties, information collected in accordance with subsection 01)(10) of tlus Section of tl1e 
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting 
of disclosures of PI II in accordance with 45 C.F.R. § 164.528 and section 13405 of tl1e 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at tl1e Covered Entity's direction to provide an accounting of disclosures of 
PHI directly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of tl1e 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law tl1at is more stringent tl1an tl1e 
Privacy Rule. 

(13) Business Associate agrees to comply witl1 the requirements of tl1e HITECH Act relating to 
privacy and security that are applicable to the Covered Entity and witl1 the requirements of 45 
C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that tl1e Business Associate 

(A) restrict disclosures of PHI; 
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(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, 

(D) the Business Associate agrees to notify the covered entity, in writing, within five (5) 
business days o f the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in 
exchange for PHI of an individual without 

(A) tl1e written approval of the covered entity, unless receipt of remuneration in exchange for 
PHI is expressly autl1o1-ized by this Contract and 

(B) tl1e valid authorization of the individual, except for ilie purposes provided under section 
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in tl1e Event of a Breach. 

(A) The Business Associate agrees that, following tl1e discovery of a breach of unsecured 
protected health information, it shall notify the Covered Entity of such breach in 
accordance with the requirements of section 13402 of HITECJ I (42 U.S.C. § 17932(b)) 
and this Section of th e Contract. 

(13) Such notification shall be provided by tl1e Business Associate to the Covered E n tity 
without unreasonable delay, and in no case later than 30 days after ilie breach is discovered 
by tl1e Business Associate, except as otl1envise instructed in writing by a law enforcement 
official pursuant to section 13402(g) of HITECH (42 U.S. C. § 17932(g)). A breach is 
considered discovered as of tl1e first day on which it is, or reasonably should have been, 
known to tl1e Business Associate. Th~ notification shall include the identification and last 
known address, phone number and email address of each individual (or the next of kin of 
tl1e individual if tl1e individual is deceased) whose unsecured protected health information 
has been, or is reasonably believed by the Business Associate to have been, accessed, 
acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in tl1e notification to ilie Covered Entity at least 
tl1e following information: 

1. A brief description of what happened, including the date of tl1e breach and tl1e date of 
tl1e discove1-y of tile breach, if known. 

2. A description of the types o f unsecured protected health information tl1at were 
involved in tl1e breach (such as full name, Social Security number, date of birtl1, home 
address, account number, or disability code). 

3. The steps tl1e Business Associate recommends that individuals take to protect 
tl1emselves from potential harm resulting from ilie breach. 

4. A detailed description of what tl1e Business Associate is doing to investigate ilie 
breach, to mitigate losses, and to protect against any furilier breaches. 

5. Whetl1er a law enforcement official has advised eiilier verbally or in writing tile 
Business Associate tl1at he or she has determined tl1at notification or notice to 
individuals or tile posting required under section 13402 of the HITECH Act would 
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impede a criminal investigation or cause damage to national security and; if so, include 
contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have established procedures 
to ensure that individuals informed by the Covered E nti ty of a breach by the Business 
Associate have the opportunity to ask questions and contact the Business Associate for 
additional information regarding the breach. Such procedures shall include a toll-free 
telephone number, an e-mail address, a posting on its Web site or a postal address. For 
breaches involving ten or more individuals whose contact information is insufficient or out 
of date to allow written notification under 45 C.F.R. § 164.404(d)(1)(i), the Business 
Associate shall notify the Covered Entity of such persons and maintain a toll-free 
telephone number for ninety (90) days after said notification is sent to the Covered Entity. 
Business Associate agrees to include in the notification of a breach by the Business 
Associate to the Covered Entity, a written description of the procedures d1at have been 
established to meet these requirements. Costs of such contact procedures will be borne by 
the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including evidence 
demonstrating the necessity of a delay in noti~cation to the Covered Entity. 

(i) Permitted Uses and D isclosure by Business Associate. 

(1) General Usc and Disclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or 
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the Privacy Rule if done by Covered Entity or the rnininlum 
necessary policies and procedures of the Covered Entity. 

(2) Specific Usc and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may usc 
Pfii for d1e proper management and administration of Business Associate or to carry out 
the legal responsibilities of Business Associate. 

(B) Except as o therwise limited in this Section of the Contract, Business Associate may 
disclose PHI for the proper management and administration of Business Associate, 
provided that disclosures are Required by Law, or Business Associate obtains reasonable 
assurances from d1e person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for the pmpose for 
which it was disclosed to the person, and the person notifies Business Associate of any 
instances o f which it is aware in which the confidentiality of the information has been 
breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.P.R. 
§ 164.504(e)(2)(i)(B). 

G) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance wid1 45 C.F.R. § 164.520, or to the exten t that such 
limitation may affect Business Associate's use or disclosure of PHI. 
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(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the usc or disclosure o f PHI 
that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that 
such restriction may affect Business Associate's use or disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use 
or disclose PHI in any manner that would not be permissible under the Privacy Rule if done by the 
Covered Entity, except that Business Associate may use and disclose PI-II for data aggregation, and 
management and administrative activities of Business Associate, as permitted under this Section of 
the Contract. 

0) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision 
(h)(1 0) of this Section of the Contract is provided to the Covered Entity and all of the PHI 
provided by Covered Entity to Business Associate, or created or received by Business Associate 
on behalf of Covered Entity, is destroyed or returned to Covered E ntity, or, if it is infeasible to 
return or destroy PHI, protections are extended to such information, in accordance with the 
termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate the Contract if Business Associate does not cure the breach or cnc..l the violation 
within the time specified by the Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material term of 
tlus Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to the 
Secretary. 

(3) Effect of Termination. 

(A) Except as provided in 0)(2) of tlus Section of the Contract, upon termination of tlus 
Contract, for any reason, Business Associate shall return ·or destroy all PI-II received 
from Covered Entity, or created or received by Business Associate on behalf of 
Covered Entity. Business Associate shall also provide the information collected in 
accordance witl1 section (h)(1 0) of tlus Section of the Contract to tl1c Covered Entity 
within ten business days of the notice of termination. 'l1us section shall apply to PHI 
that is in tl1e possession of subcontractors or agents of Business Associate. Business 
Associate shall retain no copies of tl1e PHI. 

(B) In the event that Business Associate determines that returning or destroying tl1e PHI is 
infeasible, Business Associate shall provide to Covered E ntity notification of tl1e 
conditions that make return or destruction infeasible. Upon documentation by Business 
Associate that return or destruction of PHI is infeasible, Business Associate shall extend 
the protections of tlus Section of the Contract to such PHI and limit further uses and 
disclosures of PHI to tl1ose purposes that make retum or destruction infeasible, for as 
long as Business Associate maintains such PHI. Infeasibility of tl1e return or 
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destruction of PHI includes, but is not limited to, requirements under state or federal 
law that the Business Associate maintains or preserves the PHI or copies thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in tlus Section of the Contract to a section in the Privacy 
Rule means tl1e section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend tlus Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of tlus Section of 
the Contract, all other terms of tl1e Contract shall remain in force and effect. 

(5) Construction. Tlus Section of the Contract shall be construed as broadly as necessaty to 
implement and comply witl1 tl1e Privacy Standard. Any ambiguity in tl1is Section of tl1e 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard . . 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance witl1 tlus 
Section of the Contract will be adequate or satisfactory for Business Associate's own pmposes. 
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unautl1orized usc or disclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or any third party to 
whom Business Associate has disclosed PHI contrary to the sections of tllls Contract or 
applicable law. Business Associate is solely responsible for all decisions made, and actions 
taken, by Business Associate regarding tl1e safeguarding, use and disclosure of PHI witlll.n its 
possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold tl1e Covered Entity harmless 
from and against any and all clain1s, liabilities, judgments, fines, assessments, penalties, awards 
and any statutory damages tl1at may be imposed or assessed pursuant to HIPAA, as amended or 
the HITECH Act, including, without linlitation, attorney's fees, expert witness fees, costs of 
investigation, litigation or dispute resolution, and costs awarded tl1ereundcr, relating to or arising 
out of any violation by the Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under tlus section of 
the contract, under HIP AA, tl1e HITECH Act, the Privacy Rule and d1e Security Rule. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans 
wid1 Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time ("Act") to tl1c extent 
applicable, during the term of ilie Contract. The Agency may cancel or terminate this Contract if ilie 
Contractor fails to comply wiili ilic Act. 111e Contractor represents iliat it is fanuliar witl1 ilie terms of dlls 
Act and iliat it is in compliance wiili tl1e law. The Contractor warrants iliat it shall hold the State harmless 
from any liability wlllch may be imposed upon ilie state as a result of any failure of tl1e Contractor to be in 
compliance wiili dlls Act. As applicable, tl1c Contractor shall comply wiili section 504 of d1e Federal 
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people witl1 disabilities. 
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3. U tilization of Minority Business E nterprises. The Contractor shall perform under this Contract in 
accordance with 45 C.F.R. Part 74; and, as· applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to cart-y out this 
policy in the award of any subcontracts. 

4. Prio rity Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to lUring welfare recipients who are subject to 
time-limited welfare and must find employment. 111e Contractor and the Agency shall work cooperatively to 
determine the number and types of positions to which this Section shall apply. 

5. N on-discrimination. 

(a) For pmposes of this Section, the following terms are defined as follows: 

(1) "Commission" means d1e Commission on Human Rights and Opportuni6es; 
(2) "Contract" and "contract" include any extension or modifica6on o f the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns ·of the Contractor or 

contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether or not that gender-related identity, appearance or behavior is different from 
that traditionally associated wid1 the person's physiology or assigned sex at birth, which gender­
related iden tity can be shown by providing evidence including, but not limited to, medical 
history, care or treatment of the gender-related identity, consistent and uniform assertion of the 
gender-related identity or any other evidence that the gender-related identity is sincerely held, 
part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence which a reasonable person would exercise in the 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary 
to comply with statutory or regulatory requirements and additional or substituted effor ts when it 
is determined that such ini6al efforts will no t be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, 
widowed, separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of 
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", 
or a record of or regarding a person as having one or more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-one 
percent or more of the capital stock, if any, or assets of which is owned by a person or persons: 
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the 
management and policies of d1e enterprise, and (3) who are members of a minority, as such 
term is defmed in subsection (a) of Connecticut G eneral Statutes§ 32-9n; and 

(10) "public works contract" means any agreement between any individual, firm or corporation and 
the State or any political subdivision o f the State other than a municipality for construction, 
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other 
changes or improvements in real property, or which is financed in whole or in part by the State, 
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of this Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not 
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency o f a subdi,rision, agency, 
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 

(b) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discrin1inate or permit discrimination against any p erson or group of persons on the 
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grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
no t limited to, blindness, unless it is shown by such Contractor that such disability prevents 
performance of the work involved, in any manner prohibited by the laws of the United States or 
o f the State o f Connecticut; and the Contractor further agrees to take affirmative action to 
insure that applicants with job-related qualifications are employed and that employees are 
trea ted when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf 
o f the Contractor, to state that it is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which the Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising the labor union or workers' representative of the Contractor's 
commitments under this section and to post copies of the notice in conspicuous places available 
to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this Section anti Connecticut General 
Statutes §§ 46a-68e and 46a-68f and with each regulation or relennt order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on Human Righ ts and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor as relate 
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a 
public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ minority business enterprises as subcontractors and suppliers of materials on such 
public works projects. 

(c) Determination o f the Contractor's good faith efforts shall include, but shall not be limited to, the 
following factors: The Contractor's employment and subcontracting policies, patterns and practices; 
affirmative advertising, recruitment and training; technical assistance activities and such other 
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the 
participation of minority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documenta tion, in a manner prescribed by the 
Commission, of its good faith efforts. 

(e) Tl1e Contractor shall include the provisions of subsection (b) of this Section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 
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(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the 
date of this Contract and as they may be adopted or amended from time to time during the term of 
this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or permit discrimination against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the 
State of Connecticut, and that employees are treated when employed without regard to their 
se}.."Ual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the 
notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision o f tius section and with each regulation or 
relevant order issued by said Conunission pursuant to Connecticut General Statutes§ 46a-56; 
and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, conceming the employment practices and procedures o f ti1e Contractor which 
relate to the provisions of tlus Section and Connecticut General Statutes§ 46a-56. 

01) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action witi1 respect to any 
such subcontract or purchase order as ti1e Com1nission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance wiili Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such directio n by ti1e Commission, the Contractor may request 
ti1e State of Connecticut to enter into any such litigation or negotiation prior ti1ereto to protect the 
interests of the State and the State may so enter. 

6. Freedom of Information. 

(a) Contractor acknowledges that the Agency must comply witl~ the Freedom of Information Act, 
C.G.S. §§ 1-200 ct seq. ("FOIA") which requires the disclosure of documents in tl1e possession of 
the State upon request of any citizen, unless the con tent of the document falls witllin certain 
categories of exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of tlus Contract exceeds 
two million five hundred ti10usand dollars ($2,500,000), and the Contractor is a "person" performing 
a "governmental function", as those terms are defined in C.G.S. §§ 1-200(4) and (11), tl1e Agency is 
entitled to receive a copy of ti1e Records and ftles related to tile Contractor's performance of the 
governmental function, which may be disclosed by the Agency pursuant to the FOIA. 

7. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if tl1e amoun t of tlus Contract is a "large 
state contract" as that term is defined in C.G.S. § 4-61ddQ1). In accordance with tl1is statute, if an officer, 
employee or appointing authority o f tl1e Contractor takes or threatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of information to any 
employee of the Contracting state or quasi-public agency or tile Auditors of Public Accounts or ti1e 
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of 
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 
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of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate and 
distinct offense. The State may request that the Attorney General bring a civil action in the Superior 
Court for the Judicial District of Hartford to seek imposition and recovery o f such civil penalty. In 
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall 
post a notice of the relevant ~ections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor 
Thomas J. Meskill, promulgated February 15, 1973, concerning th e listing of employment openings; 
Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, concerning 
violence in the workplace. T lus Contract may also be subject to Executive Order 7C of Govemor M. Jodi 
Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M. 
Jodi Rell, promulgated April17, 2006, concerning procurement o f cleaning products and services, in 
accordance with their respective terms and conditions. All of these Executive orders are incorporated 
into and made a part of the Contract as if they had been fully set forth in it. At the Contractor's request, 
the Agency shall provide a copy of these Orders to the Contractor. 

9. Campaign Contribution Restrictions. l'or all State contracts as defincJ in C.G.S. § 9-612(g) the 
authorized signatory to this Contract expressly acknowlcJges receipt of the State Elections Enforcement 
Comm.ission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prolubitions, anJ will inform its principals of the contents of the notice. Sec SEEC Form 11 reproduced 
below: www.ct.gov /seecwww.ct.gov /seec 
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st~:e p•·~rmne::~t or a qm;~-pu~Jc a.gecq·, wl:~l:a in t:~! d,mi.fi~d o;-u~da;;ified _;m~a: <Ulli. nu a; pMt..,. in:e .. a~d otty m >.td! J:E::SO:J' s capr.::ity a.; a ;L!.!~ 
or ~i-Jhll:<lk ~~£~'}- ~?loy"" 

-~opecti~·~ >!IJe CO!!lractor" me.m; ~ per-T.Y.~, tm;iua.s> et.li!)' o;- oropro:it OIE~nization lf>?.l f.) i'll-':I:.itl a r10;p::u:.;e to i 1tr.te comrnct ;ol~~iti~ hy the stl.:e, 
<!. sru~ a.g~· or a qu~-i-pub1Jc ~g.:ncy, or ~ prcpo>:tJ in 11!>;JC·~~ ro a ·~~~-:;t for pr<>;><mh by tir. ill.:~. a mt£ a:e'l:y or~ qu~si-publ:t ~~~nc~·. 10t:l thE 
coc:rilc:t to ~~~;!;I into. or (ii) !:old; n w.lid p~eq!Lllift.Mio-::; c~:'"lifute imE:I ;,)' the C.or::u::~i;>io:!m of Ari:!l:.iristrilti;~ Senices ~a~C.-=r ~K;ior. 4l·l i?J. 
"Pro.>;~etm';, ,-,tt£ conirncror" doc;; not it-:lude a m-.ttidjJality 01 ill:.)' oth~ paliticnl illbdil~>ion ilf!hc "Me. indudi::lg n~:.r et.1i1i~; or n; ;odntioD> di-lly 
cr~~ci l,.·y It! !Il!mkip±ty or polilir.cl ;~:'J6\isi0!1 ~•dU>il'!l}' amo~" !l:~'!lves to fur.hP.: r.ny ?U!JIOle l!lld!orized by stMute «r cl:.mer. o; au ~:nployee 
inlt! e}::O::!Iri<:;, II! J~a!W,; t~ of sr.:.:e gover=..!It o: a qu!i!-P'.iil-:ic a_ger,:y, -n·J:2J:;:r in tl1e cln;;i.fieci or :u:das:fficd ;e,'"l.'ice !.D.rl full IE pm-ti!r.~ ;m:! 

o~ly in !i'Jch p&>G:is cnf..3.city a5 a stl t~ cr qu~:!-pub:.ic !~ec.-..)' E-:nploy.e.. 

"'PrindJ'3] of ~ ;ra;e co:.:ruct"r o~ pro>;~ectil·~ >til:~ concrw or" n:~ (:) ;uy ~'nci'l~! \'\'llo i> n m=ber of the 't:o~.rd ~f cilieavr. of. o: J:a; m o\'\'llfi'"J!ip 
ir:~'!e.o' of fu'£ per c-.atl'! core in,.& !.IM~ ' O!Itrilcto= or p=o;p!."t,_ mrte. co:Jtrile!w.. whk!l !;. ~ bu;jl'l".ss eGi:y. v:c~t for ar. iD61Hm.l wl:'.o is a ::r.;n:':ler o: 
:I-~ bo~d of Oireav:; t'f a an::;pm!it ():]al:.izncc-:~, (ii) l.D. itilil'id~ '1\'ho i; et::?1:r;;,;,j by~ >.ate co~trilctor or pro;pfC!il<: ;:m cc-:!llr~m,r. ~-llidl !3 ;:. bu,-:nes; 
E:lltiry, a; pr~;::~~:. ZB'il:EE or ~;!..-u;iH \.'k~ pr~denl (iii) ~D i:tiiliidua! w;;o i; tile~ 5!CtiU\'e officer o: a Stl.:~ CC·:ICZ.·::c-r o= :;Jte>iJ:·:dn ita~ 
cJ~ctJr, wh.'rh i; t:"t;, lc:till:ili ~~-. o: i : a su.:e con:u.r:tor or J!rll;p~dh'l! ~ CClii.!:r.:.cor ~_.'II r.o ruch ~fficer, !t.-:ll thE o::k;,n\'1:.., dtL'y J:Oi!f'...i% 
c ot:~pa..<.'~l~ po-u= a!!l dati.e;. ( i;') ~ office: or 1.11 et:~pl~ee of ;my >:are co=cror or prG>pe<o\·~ itl.te co:~ew~r wl:Q b!.; !.'lil!iagwiai or iiircut.W..r:ry 
r~~ponri!JfiiiWs 1..rf!F. r~.sp~ rv a n_"'T[c- corsacr. (\") d:.: spcm .. H or t1 Ct~;.md'ff! (~iid ~.-l:t.> ii E~tec!l }"i!llr; of a.~~ or o:de: of a~ bcJt.iC~id C~cr:.-oed j~ £!)15 
~.a.~!l. or {t'lj a. poh'ti-:M conuuirtee e>IJ.':lli;hed o= cot:!roll~ b:; rn ir.divi·:hili d:!a:l:ed iD till; s~.:0J~-;1~niF~~ or c:~ e bu;il:..;;; rui;y a< :!lropro3.! 
orga::Uutiot: fr.!I i; It-,! ?.ilt.; ~=c!ilr or prlh>e<li\'~ ~nr;, <~:Jtr.lciO=. 

-5ii11.: tc-::l:rnct• m~.ns nc l gTee.:nem or COl!ZI'?:O with. It! ;-,a~: or o r ;-:rte ~.gm:y or ar:y !jurui-publ'-t a~~rr. !~ th.r·ou,;h ~ Jr.O;"CI..--ece~t pr~:e;; ar 
oC:~m,;>e. ~..at·i:tg ~ •;.!l~ llf fuiy thous!.D.rl ci.;)llm or mor~. or n col:ll>it:..l:ioc. o:- setie; <:f ;u-::h !J!l1!emer.l; o: tor.unm h!'-:tlg a wJr:~ ()f O!P. h'.u:.:lred 
:h.otiino:l dollm o= l!lO!o? in a c~JendM year, for (i:) !1:?- J:Ett""il of let\'iCJ! >. (il} the :U."'Di;h,'t!o~ of ;!II)' ~o-J!ii. mnteinl St;?Pl~;. e~ltiPJlli!ll'. orr.ny i=; of 
lllj" kind, [rii) t.l)~ coll5tru::t(l;l. ~Iteration or !1!p.!.ir o: aq pu'JL;.: t~.1ildir.~ or p-.1tlic worl;. (h•) C:~e ac(jli;ft:il'l, ;Ide or l~l.ie o: J::l}' lacd or lv.1ildiq, (t•) J 

!ic.;;n>iq m.m~e!lll!:lt, or (\i) a graut,lo~u or Iolli gllU7ll'~~. "St&te co:atracr" c!oe; l!ilt iolch1rl~ my ag:r~..lll"..u! or Ct'llll'~ctwid~ the slil:~. l!lj' m:te c.ge:y or 
!llJ' qmct-pub~c ~ge:q :h.ll g e'l:cl:.tti\'e.iy f~i!Eruly iimrl:d, i!Il ek·:a;i·Jl!. lo:.n.. a !c.m to ac i!ltii'.~O::tal fc;r w.her ;t..u~ co=erci<ll p11..-po;~; or Jll)' agreemeer 
or contrl.::l benree111h~ ~ate or lllj" m.TE a.ger:q• nod !h~ Ucit~d &~tes D~?n=!lt cf tt.~ N'a•'Y or ihi! Unit~:! ~lnt;,; !}ep.mm~t ofDefee5e. 

-sini~ co;;rur I'J!ici!ntic-!1" n:~an> 1. request by a >tat~ ~~~q c-= ~.tnti-v.tt·lk 1\gex;r. in wh~t~..-er f<>m i>iti.ofoi it.du-:!i!lg. bu; r.ot !il:lilec! to. J!I :u\it<:tioato 
bid. ro:JiiE.>"t fiE' pro-;JC·i.lli, reqla>"t fur il:fon::~ntioot or Te l!'-lest for qua,;!;. invi~ t·ifu, q~o;;!; or 01.h~ ryp;;; of i'Jl:·:!llioa!;, th.-o~ 3 cre:.:;Jeritrr;; ]h"''::Il!'£m£:!t 

pro-:s; c;: illll.'lhsr pro:~; ,,~:;l~rizcd b}• law w01:t•i!lg Cl!ll:p~irin prt':'lrem!r.l. 

'"?>!ua~ial us elcrSi·~;· H>JXl::u-.c:.Jit:~ wim resrect to a >t.:.le <oetracr- "'€.'"< mt'i!!g &r~l v;te:~;:1·e and Sllb;:nr:.-tit•e r=>·Jr.i!"':lili:i5 ni!b R>"JlEG ro 
:h.; neg-otiation of the m'e rol!m'::! ;mO. no: peri:;Jl:s:al. c~c.ll or milliste::~J r;,;p;m;iiri$ie;. 

'"D..opo>.:t~...:!lt ch!ld" cei!TE a d!<Jci p_,~fu!.g in il:l iDdil'ici;~~l's hcmer.old who l:lilY le?l'y be c..!Ull..od a> u c~ecdet::t on t~ f~i~ru i:tcc·:t:~ w; ~f m:h 
i!ldind~. 

-soL!;±~ rn:as {.~)rEqUESting that~ co::~tnbmiro be w C,e, {B) pmkip~ in a.:!)' ftmd-Jti>bg :.:ti\iliel for a c.tl:l£ti.l?- ci.'!Cilinee. e~;ploc~o:}' 
co.t:lllli~~ poli~cnl <O"...Jl!litt~e cr part)' coCll!lirt.."'!, i:td·Jiiit? ~l:!: r.o: liciteci to, :C.-waremg dd:~1> to p~&.:iu co:~tribt"or>, receh•i:tg cca~ourire~; f,;,r 
WIEI!Ii3;;k>!l to ay n.>ch co~ o: buni3i:Jg co!ltrib<.Jt-oer. {C) E."''~ a: dl?i.-pmon. l!easu:er or d~my tr&>'10!Cl' of l.ll)' !m:h cot:u:lilt~. oc lD) 
t!Ota.'::lis..'li:ng ~politic~! <ll!ll!!li:r~ fo; tt; rok J!UI?O>~ o: ;~.ititi!lg o: TECeh ir.~ con~bmj,J15 for llllj' c~~. Solicit deE; cot b d udE· (i) mu!ng a 
coGriburt<Jr:. ~t i; oti:r-'.1wi:e pe.ti:r~ by Cl:.l:?t'=' !55 ofli: Co~-t-= Geezal St::~::e ;; (ii) i:ti~~ ;my pe,>o!l of 4 po;itio~ IJler:. t>:>· ~ C!.ndid!te fc: 
yuhlic o:fiicJ: or<!. J:"'ltlk ofE-.clli. (iil) Dc:tfying til-~ ~J;on of J!IY ~,rn;-: of; or co--:Jtlct ~ormuiol! for. il!JY C!!lclicia:e f.:~r pub!:;: ofiia:: or (h') >m-~ J> J 

:t:Sn"f:\>J in :.Irf ~· colllllli:Jee or JS ar. oflker of !.llili <OUII:lilt~ ti:.!'il is llOI otlmll"iv: p:-oh!l:~ted i!l til:: :ectiOll. 

"'S'lt;::ot:.lrilct·x"' I!IEB illl)' p>..r;on. bu,-ioe11 er.1il}' c= DO!lp:'Ofi( c~t~tfc::; lt!l co11n::ts to pc:•fonn pm eo: i ll ot diE o~.lptiou; of l. :"..at< codr.lctor'; 
sm:e coctract. S::tcl! penon. b:t;ir.s; ertity or !II.'Dpro:i; O'Ei'.U:Utta:J ; J-.311 ~ d~mlti tv be a m'Jct':mactor until Decet:~b~ til in)· fm of ;1:~ :<=J it. wh.'rh 
the nlt-<olln·:l •mnLrr:tc. "Subcon:ncror" eoes not ir:.dl:de (i) a lliUll.'.ctpalil)'l!r my C·!t~ poEtkrJ sli)di·.isio,n of rile stl'.!, mdudillg ury ~titic Qr 
a >!).)OOiJr:; du;'y creiEd ty the m.-micipal:ity or po~lic<ll ~·.tt>di\'isioll e:-~eiu;h'i!ly il!l!O~-r fum!~1·o:; to filrt11e: ~.D)' rmro;: ~urhorized t.}· >til tiE or c&.,-~. 

or (i1) nn e1:1ployee in the exe<uti•.-e c-r Jegis!atit~ Oril~<::.i o: st~.:e gove::um~! or a qu~;::-pJb-:ic ;,ga:y, \'\'he~1er ill the dasdied or ~~~-:la!;i.fied ~"''•fo:e a;r:.-d 
fiill or pm-lflE. z.::..O. !Eiy i:n ;ucS r-mc·:~'i cap!d!y ~;,a st~te OJ Qlln!i-v.tbik cgii!"..:.-y =:?J.oy-""-

"Plffi~ of a mbro:;rracto:"' li!-?Jm {i) l.ll). inlE\~:tJ -n·h.o liz. :tJ:Eltlbe-: of jJ:e oor.rd of cili.ai!::> ot or M> no o0111~>1C.p ir.;m>1 of tin p~ cea or al'r;, in, 
! ::tko~ctor. whicl: i; 1. lm;inm e:Jtty. ~cepl for a!l it!-i h•i·:lllill who is ~ !I:Sl.~er of !l:.e hoard of d!r!."tor; oi ~ DO:JProfit orguizaliou. (u) ~ iC>-li\'idt:Oil 
wl:o i ; en..9loy<d by~ n1't:con=tor. wh.ir..h i> ~ t'Jtit:s: ~:y. t; pmidr..!It rre:;;;u:-~ oz- ~ea.'li;"! via: p:Eid~. (lii) a.c m:b~rJ wto H tl!~ clri~f 
e;e~ o.ffi.c£r o: ~ >;Jko=~~or, wl:iclt i; col a bu;i!le;; Elltity, or if a. mbcon:u;~or b.l; no ;;.ttl! o~. :1:~ rh£ ofikcr l'l'ho duly po;~es;es CD!I1-:;Jarable 
plm'er. ~c. dulls. (i\'} illl o~er w. an et!l)ilc.yi!! ~f VTf ;u'm:-:n:r~<•c-r 11t.o !-..&; I!Ut:J.~e..ial c-r di;cmi(.'!llll}' r:,'J'Or:.if)iliii;,; 11ith 11!Specr to ~ mbcon'T.'-:ct 
11i!b a sm~ coEih"tor. (\') rh£ s:po;w: ore dep:!I~..DI ciilld will' l; e~ ye.m oi r.ge or old;,r o: fiE indhidual do:nr-=d in tllii s~;'opm.j!!np.h. or (1i) a 
p~lni-:il c~ ;;,"tz.iiliit!li oc cor.troll'<d by ac mdhidua! d~;-::rib~:i it: es nt,parn~ o: !h.-: 't:m!ll!ss CDI:ity on:..Jr.:;Jro.fit o:p.n:v..t;~::l.t:,~t is tile 
ru1Jcc-!1LilC.!{)i'. 
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Re\'. October 2011 

SIGNATURES AND APPROVALS 

064HHC-MED-O 1 I I IDSS 1202LG 

[ X ] Original Contract 
[ ] Amendment # __ 

(For lntcnwl Use Only) 

The Contractor IS NOT a Btlsiness Associate under the Health Insurance Portability and Accountability Act 
of 1996 as amended. 

Documentation necessary to demonst-rate the authorization to sign must be attached. 

CONTRACTOR-- HISPANIGHEA'LTHCOUNCie IN€. --- - -- - - - . - - - . - - - - - - - - --- - - - - ~- - --

_6_;/.S1/-:v 
Date 

- ; .-· 1--_. 

' /~I ,.,)_ 
Date 

-· - -. -- • X" ·-- - - - -..:. =--;.- -.----:..------- -- ·-- ---.- -·:·- ~:;.- -----
..:_ "."!-.~ _____ _,_: ---_ .. _;-·'-:-·~~ ---~-- -~ .... __ ... !".1 -. 

- ~ ::. . --

_f_;?!:_; ( 2--
as to form & legal snffidenc;~ Datc 
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