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Contractor: 

Contractor Address: 

Contract Number: 

Amendment Number: 

Amount as Amended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

UNIVERSITY OF MASSACHUSETTS 

529 MAIN STREET, 3RD FLOOR, CHARLESTOWN, CT 02129 

999UMA-MED-01 I 10DSS1202BD 

AS 

$927,467.00 

Contract Term as Amended: 11/01/10- 06/30/16 

The contract between University of Massachusetts (the Contractor) and the Department of Social 
Setvices (the Department), which was last executed by the parties and approved the office of the Attorney 
General on 05/13/2014 is heteby further amended as follows: 

1. The funding of the contract is increased in the amount of $333,24 7 .00, and the total contract award is 
changed from $594,220.00 to $927,467.00. 

2. 'Il1e budget for the period 1/1/15 through 6/30/16 shall be as set forth on pages 4 and 5 of this 
amendment. 

3. In addition to the consultation se1vices already being provided under the original contract and A4 as 
supplemented, the Contractor shall: 

a. Work with the Department to develop a plan for a governance stl-ucture to make administration of 

the Connecticut Medicaid program mote efficient and effective. Based on analysis of the current 

inter-agency arrangements, the State's planned changes to the Medicaid program, and knowledge of 

best ptactices in other states, develop options and tecomtnendations fot improved programmatic, 

financial and govemance structures for statewide Title XIX Medicaid administration across all state 

agencies involved in setving Medicaid tecipients. Contractor will work in partnership with the 

Department to develop an effective governance structure(s) including, but not linllted to, those 

needed to: 

1. resolve cu1·rent FFP issues and mitigate risk of future FFP issues; 

11. facilitate decision-tnalcing to select the best options for modified practices, policies, payment 

methods or processes for Medicaid se1vices across multiple s tate agencies to decrease future 

risk of FFP deferrals, disallowances or recoupments; and 
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111. develop processes to track and maintain into the future the new standardized practices for 

establishing rate levels, tate methodologies, billing, ot claiming FFP for Medicaid se1-vices 

across the State of Connecticut departments administeting setvices funded in whole or in 

part by Medicaid. 

b. Identify the current standardization issues for the State of Connecticut departments that administer 

services funded in whole ot in part by Medicaid. The issues to be reviewed shall include, but may 

not be limited to: Medicaid reimbursement rate levels, rate methodologies, billing or claiming 

processes for key services (e.g. for targeted case management services and public intermediate care 

facilities for people with intellectual disabilities), program and senrice definition variations, and 

approaches to financial reporting that may be impeding receipt of federal financial participation 

(FFP). 

c. Assess the risk of current and future deferred, disallowed or recouped FFP from the Centers for 

Medicare and Medicaid Services (CMS) resulting from each outstanding issue identified; and 

prioritize the issues for resolution. 

d. Work in partnership with the Department to develop a set of e1iteria for assessment of risk and 

prioritization of issues for resolution. 

c. Recommend options that may be acceptable to CMS for modifying any identified current practices, 

policies, payment methods or processes that create risk of deferral, disallowance or recoupment of 

FFP by CMS. 

f. Develop a cuniculum and train the trainer program for the fmancial staff across the state 

departments adrniniste1·ing Medicaid funds. 

4. Amendment to Part 1, Section F labeled NOTICES is hereby deleted in its entirety and replaced with 

the following: 

1. Whenever under this contract one party is required to give notice to the other, such notice shall be 

deemed given upon delivery, if delivered by hand (in which case assigned receipt will be obtained), or 

three (3) days after posting, if sent by registered or certified mail, return receipt requested. Notices 

shall be addressed as follow: 

a. In case ofnotice(s) to the Contractor: 

Mr. Marc Thibodeau 

Director, UMASS Medical School 

Center for Health Care Financing, Schraffts Building 

529 Main Street 

Charlestown, MA 02129 
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b. In case ofnotice(s) to Department regarding this contract: 

Olga Coleman-Williams 

Contracts Administration Unit 

Department of Social Services 

55 Farmington Avenue 

Hartford, CT 06105 

olga.coleman-williams@ct.gov 

(860) 424-5661 

c. In case ofnotice(s) to the Department regarding the scope ofsetvices: 

Kathy Shaughnessy 

Program Staff, Medical Care Administration 

55 farmington Avenue 

Hartford, CT 06105 

ka thleen.shaughnessy@ct.gov 

(860) 424-5108 

d. In case of notice to the Department for fiscal matters: 

Michael Gilbert 

Director, Division of Financial Sel'Vices 

Department of Social Services 

55 Farmington Avenue 

Hartford, CT 06105 

mike.gilbert@ct.gov 

(860) 424-5841 

2. Said notices shall become effective on the date of receipt as specified above or the date specified in 

the notice, whichever comes later. Either patty may change its address for notification purposes by 

mailing a notice stating the change and setting forth the new address, which be effective on the 

tenth day following receipt. 

HOURLY RATE CHART 

.Jean Sullivan, JD; Director 

Center for Healtl1 Law and Economics 

Katharine I ,ondon, MS; Principal 

Center for Health Law and Economics 
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Ma1ybeth McCaffrey, JD; Principal 

Center for Health Law and Economics 

Kelly Love, JD; Senior Policy Analyst 

Center for Health Law and Economics 

Marc Thibodeau, Director 

Center for Health Care Financing 

Gerald Beaudreault, Principal Director 

Federal Revenue 

Center for Health Care Financing 

Judith Feldman, Principal Associate 

Center for Health Law and Economics 

Teresa Pastore, Senior Associate 

School-Based Claiming 

Center for Health Care Financing 

Rosemarie Christie, Director 

Public Provider Reimbursement 

Center for Health Care Financing 

Matthew Reidy, Principal Associate 

Federal Revenue 

Center for Health Care Financing 

Robert Bucci, Manager 

Applied Analytics and Research 
Center for Health Care Financing 

Susan Fischer, Manager 

School-Based Claiming 

Center for Health Care Financing 

Barbara Kempski, System Analyst 

Center for Health Care Financing 

Coder/ Analyst 

Center for Health Care Financing 

Administrative Support 

Center for Health Care Financing 

Other: 

System Maintenance 

Travel Allowance 

(mileage at. 50 per mile, lodging (if any)) 
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$200 per hour 

$110 per hour 

$190 per hour 

$160 per hour 

$150 per hour 

$150 per hour 

$150 per hour 

$125 per hour 

$125 per hour 

$120 per hour 

$90 per hour 

$75 per hour 

$50 per hour 

$1,500 

$2,500.00 



BUDGET PAGE 

Budget for UMass Setvices to CT DSS and related state agencies 

Projected* 

UMass Costs 

CY 2014 
Not yet 
invoiced 

July-
nPrP1Tihpj• 

to be 
completed 
by CHCF 

Jan­
Mar 
2015 

$40,000 

April- Oct­
June July-Sept Dec 
2015 2015 2015 

$80,000 $80,000 $80,000 

Jan­
Mar 
2016 

$80,000 

Apr­
June 
2016 

$40,000 

Potential Scope of Work included (see narrative above for detailed descriptions) 

lSSUeS 

proposed 

~...-u'"''"" structure(s) 
resolve current and 
· future issues 

cvclop a curriculum 
ttaining program 

Total 

$400,000 

* "Projected" means costs may vary depending on which setvices DSS requests from UMass. 

Shading denotes relative intensity of services; may vaty as negotiated with DSS. 
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REQUIRED RESOURCES 

1. Staff Resources: 

The Contractor will make the following resources available at the following levels of training, skill, 

competency and experience: Center Director, Principal, Programmatic Subject Matter Expert, Title XIX 

Claiming Expert, Senior Policy and Data Analysts, Associate Policy Lawyer, and Project Management. Key 

staff assigned to this project include: Jean C. Sullivan, J.D., Director, Center for Health Law and 

Economics; Mattl1ew Reidy, Principal Associate, Federal Revenue, Center for Health Care Pinancing; and 

MatTbeth McCaffrey, J.D., Principal, Long Term Services and Supports, Center for Health Law and 

Economics. Prior notice and curriculum vitae will be provided for any changes in key staff assigned to tl1is 

project. 

2. Other Resources: 

Reimbursement for travel as requested by the Department fot· Contractor staff. 

Costs of standard office printing and supplies. 

3. Total Project Budget: 

5. *The total e.rlimClted project budget for the deliverables described above is $400,000 during an 18 month 
term; i.e., .January 1, 2015-June 30, 2016 

All terms and conditions of the original contract, and any subsequent amendments thereto, which 
were not modified by this Amendment remain in full force and effect. 
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SIGNATURES AND APPROVALS 

999UMA-MEn-oJtlODSSJlOlBD AS 

999UMA-MED-01/10DSS1202BD (A5 

Th~ Contraccor IS N< rr a Bu$incss ,\ ~sociat c under the I lcalth Insurance Port;lbility and Accountabilitl' 1\ct of ICJIJ(l 
as mncndcd. 

Documentation n~ccss:uy to dcmomtmlc the authoriza tion to sign must he attached. 

CONTRACTOR- UNIVERSITY OF MASSACHUSETTS 

Vi~1ancef/or Commonwealtll Medicine Da't I 

DEPARTMENT OF SOCIAL SERVICES 

Date 
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01'1\1 Template 18 
04/2009 

Contractor: 

Contractor Address: 

Contract Number: 

Amendment Number: 

Amount as Amended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

UNIVERSITY OF MASSACHUSETTS 

529 MAIN STREET, 3RD FLOOR, CHARLESTOWN, CT 02129 

999UMA-MED-01 I 10DSS1202BD 

A4 

$594,220 

Contract Term as Amended: 11/01/10-06/30/15 

The contract between University of Massachusetts (the Contractor) and the Department of Social Services (the 
Department), which was last executed by the parties and approved by the Office of the Attorney General on 
5/13/13, is hereby further amended as follows: 

1. The total maximum amount payable under tlus contract is increased by $301,720 from $292,500 to $594,220 to 
fund service provision through 6/30/15. 

2. The budget for the period 1/ 1/14 through 6/30/15 shall be as set forth on page 9 of tlus amendment. 

3. In addition to the consultation services already being provided under the original contract as amended, the 
Contractor shall: 

a. Assist the Department with trait'lings for and implementation of a Time Study for all School Based Child 
Health (SBCH) Medicaid clainUng related to students who are enrolled in Medicaid and have Individualized 
Education Plans (IEPs) which include IEP-prescribed SiKH covered health services. 

1. For the 2013-2014 school year the Time Study will be completed online using UMass' system 

11. T he Time Study for the 2014-2015 school year will utilize the Ulv'IASS Random Moment Time Study. 

b. Provide analysis and recommendations on how to make the Time Study more reliable and efficient. The 
Time Study is the foundation for all for all SBCH claiming. The results of the Time Study arc extrapolated 
statewide and are applied to cost reports. The Contractor shall 

c. Implement the online time study system by April 7, 2014 for the April and May 2014 time studies, and shall 
complete the conversion to a Random Moment Time Study system to be implemented in October 2014 (for 
the quarterly time study beginning October through December 2014) for the 2014-2015 school year 
by October 15, 2014. The conversion process shall include, but may not be limited to: 

1. drafting and the subn'lission of updates to the State Plan Amendment; 

11. review and, if needed, revisions to the current regulations; 
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ill . development of new Time Study Instructions, and T ime Study Guide for school district; 

tv. submission o f the conversion plan, including all documentation, to CMS for approval; 

v. revisions to the Cost Report, and 

v1. developmen t o f statistical data from the Random Moment Time Study system to be used for the 
extrapolation of costs. 

d. Assist the D epartment with determining an allowable way to include other allowable expenditures (such as 
out of dis trict tuition, etc.) in the cost report for SBCH. 

e. Collaborate with D SS staff to develop methodologies accep table to CMS for claiming D urable Medical 
E quipment as direct services under SBCH. 

4. T he HIP A.A provisions in Amendment 2 of the original contract are deleted and replaced by the following 
H IPA.A p rovisions effective September 23, 2013: 

Health I nsurance Portability and Accountabili ty Act o£1996. 

(a) I f the Contactor is a Business Associa te under the requirements of the H ealth Insurance Portability 
and Accountability Act o f 1996 ("I IIP AA"), as noted in this Contract, the Contractor must comply 
with all terms and conditions of this Section o f the Contract. If the Contractor .is not a Business 
Associate under H IPAA, this Section of the Contract does not apply to the Contractor for tlus 
Contract. 

(b) The Con tractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance with all applicable 
federal and state law regarding con fidentiality, wluch includes but is not limited to H IPAA, more 
specifically with the Privacy and Security Rules at 45 C.F.R. Par t 160 and Part 164, subparts A, C, and 
E; and 

(c) T he State o f Connecticut Agency named on page 1 of this Contract ("Agency") .is a "covered entity" as 
that term is defined in 45 C.F.R. § 160.103; and 

(d) T he Contractor is a "business associate" o f the Agency, as that term is defined in 45 C.F.R. § 160.103; 
and 

(e) T he Contractor and the Agency agree to the following in order to secure compliance with the HIPAA, 
the requiremen ts o f SubtitleD of the Health Information Technology for Economic and Clinical 
Health Act ("H ITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423) 1, and m ore specifically with the 
Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, D and E (collectively 
referred to herein as the "HIP AA Standards"). 

(f) D efuutio ns 

(1) "Breach" shall have the same meaning as the term is defined in section 45 C. F.R. 164.402 and 
shall also include an use or disclosure of PHI that violates the HIPAA Standards. 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered E ntity" shall mean the Agency of the State of Connecticut named o n page 1 of tlus 
Contract. 
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(4) "Designated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.P.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defmed in section 13400 
of the HITECH Act (42 U.S.C. §17921(5). 

(6) "Individual" shall have the same meaning as the term "individual"' in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or "PHI" shall have the same meaning as the term "protected 
health information" in 45 C.F.R. § 160.103, and includes electronic PHI, as defined in 45 C.F.R. 
160.103, limited to information created, maintained, transmitted or received by the Business 
Associate from or on behalf of the Covered Entity or from another Business Associate of the 
Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the term "required by law" in 45 C.F.R. 
§ 164.103. 

(10) "Secretary" shall mean the Secretaty of the Department of Health and Human Services or his 
designee. 

(11) "More stringent" shall have the same mearung as the term "more stringent" in 45 C.P.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIPAA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.F.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C.P.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected h ealth information" shall have the same meaning as the term as defined in 
45 C.F.R. 164.402. 

(g) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law. 

(2) Business Associate agrees to usc and maintain appropriate safeguards and comply with 
applicable HIPAA Standards with respect to all PHI and to prevent use or disclosure of PHI 
other than as provided for in this Section of the Contract and in accordance with HIPAA 
standards. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that reasonably 
and appropriately protect the confidentiality, integrity, and availability of electronic protected 
health information that i t creates, receives, maintains, or transmits on behalf of the Covered 
Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of this 
Section of the Contract. 
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(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not provided 
for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees, in accordance with 45 C.F.R. 502(e)(1)(ii) and 164.308(d)(2), if 
applicable, to ensure that any subcontractors that create, receive, maintain or transmit protected 
health information on behalf of the business associate, agree to the same restrictions, conditions, 
and requirements that apply to the business associate with respect to such information;. 

(7) Business Associate agrees to provide access (including inspection, obtaining a copy or both), at 
the request of the Covered Entity, and in the time and manner designated by the Covered Entity, 
to PHI in a Designated Record Set, to Covered Entity or, as directed by Covered Entity, to an 
Individual in order to meet the requirements under 45 C.F.R. § 164.524. Business Associate shall 
not charge any fees greater than the lesser of the amount charged by the Covered Entity to an 
Individual for such records; the amount permitted by state law; or the Business Associate's 
actual cost of postage, labor and supplies for complying with the request. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the 1·equest of the 
Covered Entity, and in the time and manner designated by the Covered Entity. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PIII received from, or created, 
maintained, transmitted or received by, Business Associate on behalf of Covered Entity, 
available to Covered Entity or to the Secretary in a time and manner agreed to by the parties or 
designated by the Secretary, for purposes of the Sccrcta1y investigating or determining Covered 
Entity's compliance with the HIPAA Standards .. 

(10) Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for 
an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 
of the HITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner designated by the 
Covered Entity, information collected in accordance with subsection (g)(10) of this Section of 
the Contract, to permit Covered Entity to respond to a request by an Individual for an 
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of 
the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosures of 
PHI directly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more stringent than the 
Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HI'lECI-I Act relating to 
privacy and security that are applicable to the Covered E ntity and with the requirements of 45 
C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's Pill; 

(C) provide a copy of the individual's PHI in an electronic health record; or 
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(D) amend PHI in the individual's designated record set, 

the Business Associate agrees to notify the Covered Entity, in writing, within five business days 
of the request. 

(15) Business Associate agrees that it shall not, and shall ensure that its subcontractors do not, 
directly or indirectly, receive any remuneration in exchange for PHI of an Individual without 

(A) the written approval of the covered entity, unless receipt of remuneration in exchange for 
PHI is expressly authorized by this Contract and 

(B) the valid authori%ation of the individual, except for the purposes provided under section 
13405(cl)(2) of the HITECH Act, (42 U.S. C. § 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery by the Business Associate 
or by a subcontractor of tl1e Business Associate of any use or disclosure not provided for 
by this section of the Contract, any breach of unsecured protected health information, or 
any Security Incident, it shall notify the Covered Entity of such breach in accordance with 
Subpart D of Part 164 of Title 45 of tl1e Code of Pecleral Regulations and this Section of 
tl1e Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered Entity 
without unreasonable delay, and in no case later than 30 days after the breach is 
discovered by the Business Associate, or a subcontractor of the Business Associate, except 
as otherwise instructed in writing by a law enforcement official pursuant to.45 C.F.R. 
164.412. . A breach is considered discovered as of tl1e first clay on which it is, or 
reasonably should have been, known to the Business Associate or i ts subcontractor. The 
notification shall include tl1e identification and last known address, phone number and 
email address of each individual (or the next ofkin of the individual if the individual is 
deceased) whose unsecured protected health information has been, or is reasonably 
believed by the Business Associate to have been, accessed, acquired, or disclosed during 
such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity at least 
the following information: 

1. A description of what happened, including the elate of the breach; the ela te of ilie 
discovery of the breach; the unauthorized person, if known, who used the PHI or 
to whom it was disclosed; and whether the PHI was actually acquired or viewed. 

2. A description of the types of unsecured protected health information that were 
involved in the breach (such as full name, Social Security number, date of birth, 
home address, account number, or disability code). 

3. The steps the Business Associate recommends that Individual(s) take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing or has clone to 
investigate the breach, to mitigate losses, and to protect against any further 
breaches. 

5. Whether a law enforcement official has advised the Business Associate, either 
verbally or in writing, that he or she has determined that notification or notice to 
Individuals or the posting required under 45 C.P.R. 164.412 would impede a 
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· criminal investigation or cause damage to national security and; if so, contact 
information for said official. 

(D) If directed by the Covered Entity, the Business J\ssociate agrees to conduct a risk 
assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16) (C) 
of this Section and determine whether, in its opinion, there is a low probability that the 
PI II has been compromised. Such recommendation shall be transmitted to the Covered 
Entity within 20 business days of the Business Associate's notification to the Covered 
Entity. 

(E) If the Covered Entity determines that there has been a breach, as defined in 45 C. FR. 
164.402, by the Business Associate or a subcontractor of the Business Associate, the 
Business Associate, if directed by the Covered Entity, shall provide all notifications 
required by 45 C.F.R. 164.404 and 45 C.F.R. 164.406. 

(F) Business Associate agrees to provide appropriate staffing and have established procedures 
to ensure that individuals informed of a breach have the opportunity to ask questions and 
contact the Business Associate for additional information regarding the breach. Such 
procedures shall include a toll-free telephone number, an e-mail address, a posting on its 
\'(feb site and a postal address. Business Associate agrees to include in the notification of a 
breach by the Business Associate to the Covered Entity, a written description of the 
procedures that have been established to meet these requirements. Costs of such contact 
procedures will be borne by the Contractor. 

(G) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including evidence 
demonstrating the necessity of a delay in notification to the Covered Entity. 

(h) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, ac tivities, or 
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such use 
or disclosure would not violate the HIPAA Standards if done by Covered Entity or the 
minimum necessa11' policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in tlus Section of the Contract, Business Associate may use 
PI-II for the proper management and administration of Business Associate or to carry out 
the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may 
disclose PHI for the proper management and admitustration of Business Associate, 
provided that disclosures are Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Recjuirecl by Law or for the purpose for 
which it was disclosed to the person, and the person notifies Business Associate of any 
instan~cs of which it is aware in which the confidentiality of the information has been 
breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation setvices to Covered Entity as pernlitted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

(i) Obligations of Covered Entity. 
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(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy practices 
of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such limitation 
may affect Business Associate's use or disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual(s) to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI 
that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that 
such restriction may affect Business Associate's use or disclosure of PHI. 

G) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to usc or 
disclose PHI in any manner that would not be permissible under the I-IIPAA Standards if done by the 
Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, and 
management and administrative activities of Business Associate, as permitted under this Section of the 
Contract. 

Q.;:) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision (g)(10) 
of this Section of the Contract is provided to the Covered Entity and all of the PHI provided by 
Covered Entity to Business Associate, or created or received by Business Associate on behalf of 
Covered Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to return or 
destroy PHI, protections arc extended to such information, in accordance with the termination 
provisions in this Section. 

(2) Termination for Cause Upon Covered E ntity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate the Contract if Business Associate does not cure the breach or end the violation 
within the time specified by the Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material term of 
this Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to the 
Secretary. 

(3) Effect of T ermination. 

(A) Except as provided in (k)(2) of this Section of the Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI received from 
Covered E ntity, or created, maintained, or received by Business Associate on behalf of 
Covered Entity. Business Associate shall also provide the information collected in 
accordance with section (g)(10) o f this Section of the Contract to the Covered Entity 
within ten business days o f the notice of termination. This section shall apply to PHI that 
is in the possession of subcontractors or agents of Business Associate. Business Associate 
shall retain no copies of the PHI. 

(B) In the event that Business Associate determines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification o f the 
conditions that make return or destruction infeasible. Upon documentation by Business 
Associate that return or destruction of PI II is infeasible, Business Associate shall extend 
the protections of this Section of the Contract to such PHI and limit further uses and 
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disclosures of PHI to those purposes that make return or destruction infeasible, for as 
long as Business Associate maintains such PHI. Infeasibility of the return or destruction 
of PHI includes, but is not limited to, requirements under state or federal law that the 
Business Associate maintains or preserves the PHI or copies thereof. 

(!) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) i \mendment. The Parties agree to take such action as in necessaty to amend this Section of the 
Contract from time to time as is necessaty for Covered Entity to comply with requirements of 
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the Contract 
shall be resolved in favor of a meaning that complies, and is consistent with, the Privacy 
Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfactory for Business Associate's own putposes. 
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unauthorized usc or disclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or any third party to 
whom Business Associate has disclosed PI-II contrary to the sections of this Contract or 
applicable law. Business Associate is solely resp onsible for all decisions made, and actions taken, 
by Business Associate regarding the safeguarding, use and disclosure of PHI within its 
possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered E ntity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutmy damages that may be imposed or assessed pursuant to IJIPAA, as amended or 
the HITECH Act, including, without limitation, attorney's fees, expert witness fees, costs of 
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or arising 
out of any violation by the Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under this section of 
the contract, under HIPAJ\ , the HITECH Act, and the HIPi\A Standards. 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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UMass Services to CT DSS and 
related state agencies 

UMass Costs 

CY 2013 
Not yet 

January 2014- June 2015 

Invoiced Projected * 
July- January- April-June July-Sept Oct-Dec Jan-Mar Apr-June 

December March 2014 2014 2014 2014 2015 2015 

s 56,720 I I s 25,ooo I s 5o,ooo I s 5o,ooo I s 5o,ooo I s 4o,ooo I s 3o,ooo I 

Potential Scope of Work Includes (see attached narrative for 
detailed descriptions) 
Current Time Studies at 
DMHAS, DCF, DDS 

Current School Based 
Consulting 

Current Medicaid Consulting 
(non-school related) 

Potential School Based 
Operational Support 

Potential 
Design/Build/Implement RMTS 
for Schools 

*"Projected". Depending on which services DSS requests from UMass, costs may vary (See examples from 

9/30/13 handout of services and range of costs) . 

total 

$.301,720 

Shading denotes relative intensity of services each quarter. The darker shading in April-December is a projection of increased work if DSS requests 
increased services (e.g., new RMTS model for Schools). · 
DSS and UMass would engage in a Work Order process to authorize specific 
such as the RMTS for schools. 
UMass would only invoice for 
work that was authorized. 

Page 9 of1 0 



SIGNATURES AND APPROVALS 

999UMA-MED-01 I 10DSS1202BD A4 

The Contractor IS NOT a Business Associate under the H ealth Insurance Portability and Accountability Act of 
1996 as amended. 

Documentation necessary to demons trate the authorization to sign must be attached. 

CONTRACTOR- UNIVERSITY OF MASSACHUSETTS 

DEPARTMENT OF SOCIAL SERVICES 

Date 
.. J 

OFFICE OF THE ATTORNEY GENERAL 

r 
> • . 

EY GENER.:\L (/ lf>Prrmd 1u to form ~h!didma? 

~~\ r6·~ 
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OAG Tempbtc 18 
04/09 

Contractor: 

Contractor Address: 

Contract Number: 

Amendment Number: 

Amount as Amended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCiAL SERVICES 

CONTRACT AMENDMENT 

UNIVERSITY OF MASSACHUSETTS 

529 MAIN STREET, 3RD FLOOR, CHARLESTOWN, CT 02129 

999UMA-MED-01/10DSS1202BD 

A3 

$292,500 

Contract Term as Amended: 11/01/10 ~ 06/30/15 

The contract between University of Massachusetts (the Contractor) and the Department of Social Services (the 
Department), which was last executed by the parties and approved by the Office of the Attorney General on 6/20/2012, 
is hereby further amended as follows: 

1. The total maximum amount payable under this contract is increased by $92,500 from $200,000 to $292,500 to 
cover cost ovenuns due to additional requested Contractor consulting duties to comply with federal requirements 
and look for additional federal revenue. 

2. The term of the contract is extended for an additional two years and the end date of the contract is 
changed from 6/30/2013 to 6/30/2015. Funding for the period 7/1/2013 - 6/30/2015 will be added to 
this contract as it becomes available. 

3. The Encryption of Data section on page 14 of the original contract is deleted and replaced by the 
following section: 

Protection of Confidential Information. 

1. "Confidential Information" shall mean any arne, number or other information at may e use , one 
or in conjunction with any other information, to identify a specific individual including, but not limited to, 
such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, alien 
registration number, government passport number, health insurance identification number, demand deposit 
account number, savings account number, credit card number, debit card number or unique biometric data 
such as fingerprint, voice print, retina or iris image, or other unique physical representation. ~ithout 
limiting the foregoing, Confidential Information shall also include any information that the Department 
classifies as "confidential" or "restricted." Confidential Information shall not include information that may 
be lawfully obtained from publicly available sources or from federal, state, or local government records 
which are lawfully made available to the general public. 

2. "Confidential Information Breach" shall mean, generally, an instance where an unauthorized person or 
entity accesses Confidential Information in any manner, including but not limited to the following 
occurrences: (1) any Confidential Information that is not encrypted or protected is misplaced, lost, stolen 
or in any way compromised; (2) one or more third parties have had access to or taken control or 
possession of any Confidential Information that is not encrypted or protected without prior written 
authorization from the State; (3) the unauthorized acquisition of encrypted or protected Confidential 



Information together with the confidential process or key that is capable of compromising the integrity of 
the Confidential Information; or (4) if there is a substantial risk of identity theft or fraud to the client, the 
Contractor, the Department or State. 

3. Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Confidential Information Breach any and all Confidential Information which they come to possess or 
contro~ wherever and however stored or maintained, in a commercially reasonable manner in accordance 
with current industry standards. 

4. Each Contractor or Contractor Party shall develop, implement and maintain a comprehensive data -
security program for the protection of Confidential Information. The safeguards contained in such 
program shall be consistent with and comply with the safeguards for protection of Confidential Information, 
and information of a similar character, as set forth in all applicable federal and state law and written policy of 
the Department or State concerning the confidentiality of Confidential Information. Such data-security 
program shall include, but not be limited to, the following: 

i. A security policy for employees related to the storage, access and transportation of data containing 
Confidential Information; 

ii. Reasonable restrictions on access to records containing Confidential Information, including access to 
any locked storage where such records are kept; 

iii. A process for reviewing policies and security measures at least annually; 
iv. Creating secure access controls .to Confidential Information, including but not limited to passwords; 

and 
v. Encrypting of Confidential Information that is stored on laptops, portable devices or being transmitted 

electronically. 

5. The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of the­
Attorney General as soon as practical, but no later than twenty-four (24) hours, after they become aware of 
or suspect that any Confidential Information which Contractor or Contractor Parties have come to possess 
or control has been subject to a Confidential Information Breach. If a Confidential Information Breach 
has occurred, the Contractor shall, within three (3) business days after the notification, present a credit 
monitoring and protection plan to the Commissioner of Administrative Services, the Department and the 
Connecticut Office of the Attorney Gener~ for review and approval. Such credit monitoring or protection 
plan shall be made available by the Contractor at its own cost and expense to all individuals affected by the 
Confidential Information Breach. Such credit monitoring or protection plan shall include, but is not 
limited to reimbursement for the cost of placing and lifting one (1) .security freeze per credit file pursuant 
to Connecticut General Statutes § 36a-701 a. Such credit monitoring or ptotection plans shall be approved 
by the State in accordance with this Section and shall cover a length of time commensurate with the 
circumstances of the Confidential Information Breach. The Contractors' costs and expenses for the credit 
monitoring and protection plan shall not be recoverable from the Department, any State of Connecticut 
entity or any affected individuals. 

6. The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each 
Contractor Party to safeguard Confidential Information in the same manner as provided for in this Section. 

7. Nothing in this Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIP AA or the provisions of this Contract concerning the obligations of the Contractor as a 
Business Associate of the Department. 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 



SIGNATURES AND APPROVALS 

999UMA-MED-Ol I 10DSS1202BD A3 

The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act of 1996 
as amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CONTRACTOR- UNIVERSITY OF MASSACHUSETTS 

Chancellor Commonwealth Medicine 

DEPARTMENT OF SOCIAL SERVICES 

( 
Rod 

7 

OFFICE OF THE ATTORNEY GENERAL 

Page 2 of 2 

!J~ I_/}_; _jl_ 
Date 



0 .\G Tcmplorc II! 
(14/ 09 

Contractor: 

Contractor Address: 

Contract Number: 

Punendrnent~unaber. 

AJnountas~ende~ 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

UNfi/ERSITY OF MASS.ACHUSEITS 

529 MAIN STREET, 3RD FLOOR, CHARLESTO\.\IN, MA 02129 

999U1\iA-MED-01 I 10DSS1202BD 

A2 

$200,000 

Contract Term as AJneoded: 11 /01/10-06/30/13 

The contract between University of Massachusetts (the Contractor) and the Department of Social 
Sen.-ices (the Department), which was last executed by the parties and signed by the Associate Attorney 
General on 07/13 2011, is hereby further amended as follows: 

1. The term o f the con tract is ex tended for an additional twelve (12) months and the end date of 
the contract is changed from 06/30/1? to 06/30/13. 

2. Sections 1. Health Insurance Portability and Accountability Act of 1996 and 5. Non-discrimination as 
set forth in the Part II in the original contract are deleted and replaced by the sections on pages 2 
through 11 of this amendment. 

This document constitutes an amendment to the above numbered contract. All provisions of that 
contract, except those explicitly changed above by this amendment, shall remain in full force and 
effect. 
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Health Insurance Portability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the reguiremenrs of the Health Insurance 
Portability and Accountability Act o f 1996 ("HIP AA''), the Contractor musr complr with all 
terms and conditions of this Section of the Contract. If the Contractor is not a Business 
Associate under HIPAA, this Section of the Contract does not apply to the Contractor for 
this Contract_ 

(b) The Contractor is reguired to safeguard tl1e use, publication and disclosure of information 
on all applicants for, and all clien ts who receive, services under the Con tract in accordance 
with all applicable federal and state law regarding conftdentiality, which includes bur is nor 
limited to H IPAA, more specifically with me Privacy and Securi ty Rules at 45 C.F.R. Part 
160 and Part 164, subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page l of this Contract ("Agency") is a "covered 
entity" as tha t term is defined in 45 C.F.R. § 160.103; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the use or 
disclosure of "individually identifiable health information," as that term is defin ed in 4 5 
C.F.R. § 160.1 03; and 

(e) TI1e Co n tractor is a "business associate" of tl1e Agency, as that term is deftned in 45 C.F.R. 
§ 160. 103; and 

(f) The Contractor and the Agency agree to the following in order to secure compliance with 
the HIP AA, me reguirements of SubtitleD of tl1e Health Information Technology for 
Econo mic and Clinical H ealth Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423)1, 
and more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, 
subparts A, C, and E. 

(g) Deftn.itions 

(1) "Breach" shall have the same meaning as the term is defmed in section 13400 of the 
HITECH Act (42 U.S.C. §17921 (1 )). 

(2) "Business Associa te" shall mean the Contractor. 

(3) "Covered Entity" shall mean me Agency of the State o f Con necticut named on page 
1 of this Contract. 

(4) "Designated Record Set" shall have me sam e meaning as the term "designated 
record set" in 45 C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in 
section 13400 of the HITECH Act (42 U.S.C. §17921(5). 

(6) "Individual" shall have the same meaning as the term " individual"' in 45 C.F.R. 
§ 160.103 and shall include a person who qualifies as a personal representative as 
defined in 45 C.F.R. § 164.502(g). 

(7) "Privacy Rule" shall mean me Standards for Privacy of Individually Identifiable 
Health Informatio n at 45 C.F.R. part 160 and part 164, subparts A and E. 

' The effective date of the HITECH Act is February 17,2010. 
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(8) "Protected Health Information" or "PHI" shall have the same meaning as the term 
"protected health information" in 45 C.F.R. § 160.103, limited to information 
created or received by the Business Associate from or on behalf of the Covered 
Entity. 

(9) "Required by Law"' shall have the same meaning as the term "required by law" in 
45 C.F.R. § 164.103. 

(1 0) "Secretary" shall mean the Secretary of the Department of Health and Human 
Services or his designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent" in 45 
C.F.R. § 160.202. 

(1 2) "This Section of the Contract" refers to the HIPAA Provisions stated herein, in 
their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 
45 C.F.R. § 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic 
Protected Health Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(1 5) "Unsecured protected health information" shall have the same meaning as the teLm 
as defined in section 13402(h)(1)(A) of HITECH. Act. (42 U.S.C. §17932(h)(1)(A)). 

(h) Obligations and Activities ofBusiness Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or 
required by this Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure 
of PHI other than as provided for in tlus Section of the Con tract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards 
that reason:~.bly and appropriately protect the confidentiality, integrity, and 
availability of electronic protected health information that it creates, receives, 
mrunt:tins, or transmits on behalf of the Covered EntiCJ'· 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect 
that is known to the Busines~ Associate of a use or disclosure of PHI by Business 
Associate in violation of this Section of the Contract. 

(5) Business Associate agrees to report to Covered Enti[)• any use or disclosure of PHI 
not provided for by this Section of the Contract or any securi[)' incident of which it 
becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to 
whom it provides PHI received from, or created or received by Business Associate, 
on behalf of the Covered Entity, agrees to the same restrictions and conditions that 
apply through this Section of the Contract to Business Associate with respect to 
such information. 
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Business Associate agrees to provide access, at the request of the Covered Entity, 
and in the time and manner agreed to by the parties, to PHI in a Designated Record 
Set, to Covered Entity or, as directed by Covered Entity, to an Individual in order fo 
meet the requirements under 45 C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record 
Set that the Covered Entity directs or agrees to pursuant ro 45 C.F.R. § 164.526 at 
the request of the Covered E ntiry, and in the time and manner agreed to by the 
parties. 

(9) Business Associate agrees to make internal practices, books, and records, including 
policies and procedures and PHI, relating to the use and disclosure of PHI received 
from, or created or received by, Business Associate on behalf of Covered Entity, 
available to Covered Entity or to the Secretary in a time and manner agreed to by 
the parties or designated by the Secretary, for purposes of the Secretary determining 
Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information 
related to such disclosures as would be required for Covered Entity to respond to a 
request by an Individual for an accounting of disclosures of PHI in accordance wid1 
45 C.F.R. § 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 17935) and 
any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner 
agreed to by the parties, infotmation collected in accordance with subsection (h)(1 0) 
of this Section of the Contract, to permit Covered Entity to respond to a request by 
an Individual for an accounting of disclosures o f PHI in accordance \\~tb 45 C.F.R. 
§ 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 17935) and any 
regulations promulgated thereunder. Business Associate agrees at the Covered 
Entity's direction to provide an accounting of disclosures of PHI direcdy to an 
individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more 
stringent than the Privacy Rule. 

(13) Business Associate agrees to comply "'~d1 rl1e requirements of d1e HITECH Act 
relating to privacy and security that are applicable to the Covered Entity and \vith 
the requirements o f 45 C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 
164.316. 

(14) ln the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHl; or 

(C) provide a copy of the individual's PHI in an electronic health record, the 
Business Associate agrees to notify the covered entity, in writing, within 
two business days of the request. 

(15) Business Associate agrees that it shall not, direcdy or indirccdy, receive any 
remuneration in exchange for PHI of an indi,,idual 'vid1out 
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(A) the wri tten approval of the covered entity, unless receipt of remuneration in 
exchange for PHI is expressly authorized by this Contract and 

(B) the valid authorization of the individual, except for the purposes provided 
under section 13405(d)(2) of the HffECH Act, (42 U.S.C. § 1793S(d)(2)) 
and in any accompanying regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery of a breach of 
unsecured protected health information, it shall notify the Covered Entity 
of such breach in accordance with the reguirements of section 13402 of 
HITECH (42 U.S.C. 17932(b) and this Section of d1e Contract . 

. (B) Such notification shall be provided by d1e Business Associate to the 
Covered Entity without unreasonable delay, and in no case later than 30 
days after the breach is discovered by the Business Associate, except as 
otherwise instructed in writing by a law enforcement official pursuant to 

section 13402(g) of HITECH (42 U.S. C. 17932(g)). A breach is considered 
discovered as of the first day on which it is, or reasonably should have been, 
known to the Business Associate. The notifiCation shall include the 
identification and last known address, phone number and email address of 
each i..11dividual (or the next of kin of the individual if the individual is 
deceased) whose unsecured protected health information has been, or is 
reasonably believed by the Business Associate to have been, accessed, 
acguired, or disclosed during such breach. 

(C) The Business Ass~ciate agrees to include in the notification to the Covered 
Entity at least the following information: 

1. A brief description of what happened, including d1e date of the 
breach and the date of the discovery of the breach, if known. 

2. A description of the types of unsecured protected health 
information that were involved in the breach (such as full name, 
Social Security number, date of birth, home address, account 
number, or disability code). 

3. The steps the Business Associate recommends that individuals take 
to protect iliemselves from potential harm resulting from the 
breach. 

4. A detailed description of what the Business Associate is doing to 
investigate the breach, to mitigate losses, and to protect against any 
furd1er breaches. 

5. \\'hether a law enforcement official has advised eiilier verbally or in 
writing the Business Associate that he or she has determined that 
notification or notice to individuals or the posting reguired under 
section 13402 of the HITECH Act would impede a criminal 
investigation or cause damage to national security and; if so, 
include contact information for sa.id official. 

(D) Business Associate agrees to provide appropriate staffing and have 
established procedures to ensure that individuals informed by the Covered 
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Entity of a breach by the Business Associate have the oppornm.ir:y to ask 
questions and comact the Business Associate for additional information 
regarding the breach. Such procedures shall include a roll-free telephone 
number, an e-mail address, a posting on irs \\leb site and a postal address. 
Business Associate agrees to include in the notifiCation of a breach b r the 
Business Associate to the Covered Entity, a written descript.ion of the 
procedures that have been established ro meet these requirements. Costs of 
such contact procedures will be borne by the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to 
demonstrate that it has complied w;th all notifications requirements set 
forth above, including evidence demonstrating the necessir:y of a delay in 
notification to the Covered Entity. 

(0 Permitted Uses and Disclosure by Business Associa te. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section 
of the Contract, Business Associate may use or disclose PHI to perform funct.ions , 
activities, or services for, or on behalf of, Covered Entity as specified in th.is 
Con tract, provided that such use or disclosure would not violate the Privacy Rule if 
done by Covered E ntity or th e minimum necessary policies and procedures o f the 
Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as o then,~se limited in tlus Section of the Contract, Business 
Associate may use PHI for the proper management and administration.of 
Business Associate or to carry out the legal responsibilities of Business 
Associate. 

(B) Except as othenvise limited in this Section of the Contract, Business 
Associate may disclose PI-U for the proper management and administr::~tion 

of Business Associa te, provided that disclosures are Required by Law, or 
Business Associate obtains reasonable assurances from the person to whom 
the information is disclosed that it will remain confidentia l and used or 
further disclosed only as Required by Law or for the purpose for which it 
was disclosed to the person, and the person notifies Business Associate of 
any instances of which it is aware in which the confidentiality of the 
information has been breached. 

(C) Except as othenvise limited in tlus Section of the Contract, Business 
Associate may use PHI to provide Data Aggregation services to Covered 
Entity as pemlitted by 45 C.F.R. § 164.S04(e)(2)(i)(B). 

(j) Obligacions of Covered Entity. 

(1) Covered Encity shall notify Business Associate of any limitations in its notice of 
privacy practices of Covered Entity, in accordan ce \vith 45 C.F.R. § 164.520, or to 
the exten t that such limita tion may affect Business Associate's use or disclosure of 
PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, 
pemlission by Indi,ridua.l to use or disclose PHI, to the extent that such changes 
may affect Business Associate's use or disclosure o f PHI. 
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(3) Covered Entiry shall nocify Business Associate of any restriction to the use or 
disclosure o f PHI that Covered Enrity has agreed to in accordance wirl1 45 C.F.R. 
§ 164.522, to the exten t that such restriction may affect Business Associate's use or 
disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered En city shall not request Business 
Associate to use or disclose PHI in any manner that would no t be permissible under the 
Privacy Rule if done by d1e Co,,ered En city, except that Business !\ssociare may use and 
disclose PHI for data aggregacion, and management and administracive activities of Business 
Associate, as permitted under this Section of the Contract. 

(I) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the 
Contract is effective and shall terminate when the informacion collected in 
accordance with provision (h)(l 0) of this Section of the Contract is provided ro the 
Covered E ntiry and all o f the PHI pro,,ided by Covered Entity to Business 
Associa te, or created or received by Business Associate on behalf of Covered Entiry, 
is destroyed or returned to Covered Entity, or, if it is in feasible to re turn or destroy 
PHI, protect:ions are exten ded to such informacion, in accordance with the 
termination provisions in rhis Section. 

(2) Terminatio n for Cause Upon Covered Entity's knowledge o f a marerial breach by 
Business Associate, Covered E ntity shall either: 

(A) Provide an opporrunity for Business Associate to cure the breach or end 
the violation and terminate me Contract if Business Associate does not cure 
me breach or end the violation widun the time specified by the Covered 
Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a 
material term of this Section of me Contract and cure is nor possible; or 

(q If neimer termination nor cure is feasible, Covered Enti ty shall report me 
violation to the Secretary. 

(3) Effect of Termination. 

(i\) Except as provided in 0)(2) o f this Section o f the Contract, upon 
termination o f this Contract, for any reason, Business Associate shall return 
or destroy all PHI received from Covered E nti ty, or created or received by 
Business Associate on behalf of Covered Entity. Business Associate shall 
also provide me information collected in accordance wid1 section (h)(1 0) of 
rl1is Section of the Contract to the Covered Enti ty within ten business days 
of the notice o f termination. This section shall apply to PHI that i$ in the 
possession of subcontractors or agents of Business Associate. Business 
Associa te shall retain no copies of the PHI. 

(B) In me event that Business Associate determines that returning or destroying 
me PHI is infeasible, Business Associate shall provide to Covered Entity 
notifica tion o f me conditions that make rentrn or destruction infeasible. 
Upon documentation by Business Associate that return or destruction of 
PHI is infeasible, Business Associate shall extend the protections of this 
Section o f the Con tract to such PHI and limit further uses and disclosures 
of PHI to those purposes that make return or destruction infeasible, for as 
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long as Business Associate maintains such PHL Infeasibility of the return 
or destruction of PHI includes, but is not limited w, requirements under 
scate or federalla'I.Y that the Business Associa te maintains or preserves the 
PHI or copies thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract w a section in the 
Privacy Rule means the section as in effect or as amended. 

(2) Amendment. Tne Parties agree to take such action as in necessary to amend this 
Section of d1e Contract from time to time as is necessary for Covered Entity to 
comply with reguirements of the Privacy Rule and ilie Health Insurance Portabiliry 
and Accountability Act of 1996, Pub. L. No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate· shall survi\'e 
the termination of this Con tract. 

(4) Effect on Contract. Except as specifically reguired to implement the purposes of 
this Section of the Contract, all other terms of ilie Contract shall remain in force 
and effect. 

(5) Construction. Tilis Section of the Contract shall be construed as broadly as 
necessary to implement and comply with the Privacy Standard. Any ambiguity in 
rlus Section of rl1e Contract shall be resolved in favor of a meaning rl1at complies, 
and is consistent with, the Privacy Standard. 

(6) Disclainler. Covered Entity makes no warranty or representation tint compliance 
with this Section of the Contract will be adeguate or satisfactory for Business 
Associate's own purposes. Covered Entity shall not be liable to Business Associate 
for any claim, civil or criminal penalty, loss or damage related to or arising from rl1e 
unauthorized use or disclosure of PHI by Business Associate or any of its officers, 
directors, employees, contractors or agents, or any tllird party to whom Business 
Associa te has disclosed PHI contrary to the sections of rills Contract or applicable 
law. Business Associate is solely responsible for all decisions made, and actions 
taken, by Business Associate regarding rl1e safeguarding, use and disclosure of PHI 
\\~thin its possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and bold th e Covered 
Entity harmless from and against any and all clainls, liabilities, judgments, ftnes, 
assessmenrs, penalties, awards and any staturory damages rl1at may be inlposed or 
assessed pursuant to HIPAA, as amended or the HITECH Act, including, wirl10ut 
limitation, attorney's fees, expert '1.\~tness fees, costs of tnvestigation, litigation or 
dispute resolution, and costs awarded iliereunder, relating to or arising out of any 
violation by the Business Associate and its agents , including subcontracmrs, of any 
obligation of Business Associate and irs agents, including subcontractors, under this 
section of the contract, under HIPi\..A, ilie HITECH Act, the PrinC)' Rule and the 
Security Rule. 

Non-discrimination. 

(a) For purposes of rills Section, rl1e following terms are defined as follows: 

(1) "Comrrussion " means ilie Commission on Human Rights and Opportunities; 
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(2) "Contract" and "contract" include any extension or modification of the Contract or 
contract; 

(3) "Contractor" and "contracwr" include any successors or assigns of the Contractor 
or con tractor; 

(4) "Gender identity or expression" means a person's gender-related identity, 
appearance or behavior, whether or not that gender-related identity, appe:trance or 
behavior is different from that traditionally associated "'~th d1e person's physiology 
or assigned sex at birth, which gender-related identiry can be shown by providing 
evidence including, but not limited to, medical history, care or treatment of the 
gender-related identi ty, consistent and uniform assertion of the gender-rela ted 
iden tity or any other evidence that the gender-related identity is sincerely held, p:trt 
of a person's core identity or not being asserted for an improper put-pose. 

(5) "good faith" means that degree of diligence which a reasonable person would 
exercise in the performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial 
efforts necessary to comply with statutory or regulatory requirements and additional 
or substituted efforts when it is determined that such initial efforts will not be 
sufficient to comply with such requirements; 

(7) "marital status" means being single, m?.rried as recognized by the State of 
Connecticut, \~dowed, separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defmed in the most 
recent edition o f the American Psychiatric Association's "Diagnostic and Statistical 
Manual of Men tal Disorders", or a record of or regarding a person as having one or 
more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials 
fifty-one percent or more of the capital stock, if any, or assets of wh.ich is owned by 
a perso n or persons: (1) who are active in the daily affairs of the enterprise, (2) who 
h~ve tbe power to direct the management and policies of the en terprise, and (3) who 
are members of a minority, as such term is defmed in subsection (a) o f Connecticut 
General Sta tutes § 32-9n; and 

(10) "public works contract " means any agreement between any individual, fum or 
corporation and the State or any political subdivision of the State other than a 
municipality for construction, rehabilitation, conversion, ex tension, demolition o r 
repair of~ public building, highway or other changes or improvements in real 
property, or which is financed in whole or in part by the State, including, but not 
limited to, marching expenditures, grants, loans, insurance or guarantees. 

For purposes o f this Section, the terms "Contract" and "contract" do not include a contract where 
each contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, 
(2) a quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any o ther state, including 
but no t limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. 
Section 1-267, (4) the federal government, (5) a foreign government, or (6) an agency of a 
subdivision, agency, state or government described in the immediately preceding enumerated items 
(1), (2), (3), (4) or (5). 

(b) 
(1) T he Contractor agrees and warranrs that in the performance of the Contract such 

Contractor will nor discriminate or permit discrimination against any person or group of 
persons on the grounds of race, color, religious creed, age, marital status, national origin, 
ancestry, sex, gender identity or expression, mental retardation, mental disability or 
physical disability, including, but not limited to, blindness, unless it is shown by such 
Contractor that such disabiliry prevents performance of the work involved, in any 
manner prohibited by the laws of the United States or of the State of Connecticut; and 
the Contractor fur ther agrees to take affumacive action to insure that applicants \\~ th 
job-related qualifications are employed and that employees are u·eated when employed 
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without regard ro their race, color, religious creed, age, marital status, national origin, 
ancesrry, seJ."., gender idencity or expression, mental retardation, mental disabiliry or 
physical disabiliry, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work invo lved; 

(2) the Contractor agrees, in all solicitacions or advertisemen ls for employees placed by or 
on behalf of the Contractor, to state that it is an "affu:mati\re action-egual opportuni ty 
employer" in accordance w-ith regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or represenrative of workers "'~tb 

which the Contractor has a collective bargaining Agreement or other contract or 
understanding and each vendor '~th which the Contractor has a contract or 
understanding, a notice to be provided by the Commission, advising the labor union or 
workers' represenrative o f the Contractor's commitments under this section and to post 
copies of the notice in conspicuous places available to employees and applicants for 
employment; 

(4) the Contractor agrees to comply \~tb each provision of this Section and Connecticut 
General Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order 
issued by said Commission pursuant ro Connecticut General Statutes§§ 46a-56, 46a-68e 
and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities 
with such information reguested by the Commission, and permit access to pertinent 
books, records and accounts, concerning the employment practices and procedures of 
the Contractor as relate to d1e provisions of thi s Sectio n and Connecticut G eneral 
Statutes § 46a-56. lf the contract is a public works contract, the Contractor agrees and 
warrants that he will make good fai th efforts to employ minority business enterprises as 
subcontractors and suppliers of materials on such public works projects. 

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited 
to, the following factors: The Contractor's employment and subcontracting policies, 
patterns and practices; aff1.r111ative advertising, recruitment and training; technical assistance 
activities and such other reasonable activities or efforts as the Commission may prescribe 
that an: designed to ensure the participation of minority business enterprises in public works 
projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner p rescribed 
by the Commission, of its good faith efforts. 

(e) The Contractor shall include the p rovisio ns of subsection (b) of this Section in every 
subcontract or purchase order entered into in order to fulfill any obliglltion of a contract 
with the State and such provisions shall be binding on a subcontractor, vendor or 
manuf:lcturer unless exempted by regulations or orders of the Commission. T he Contractor 
shall take such action "'~th respect to any such subcontract or purchase order as d1e 
Commission may direct as a means of enforcing such provisions including sanctions for 
nonco mpliance in accordance \\~th Connecticut General Statutes §46a-56; provided if such 
Contractor becomes involved in, or is threatened "'~d1, litigatio n \\~th a subcontractor or 
vendor as a result o f such direction by the Commission, d1e Contractor may reguest the 
State o f Connecticut to enter into any such litiglltion or·negotia tion prior thereto to protect 
the interests of the State and the State may so enter. 

(f) The Contractor agrees to comply \\~th the regulations referred to in this Section as they exist 
on the date o f this Contract and as they may be adopted or amended from time to time 
during the term of this Contract and any amendments thereto. 
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(g) 
(1) The Contractor agrees and warrams thar in the performance of the Contract such 

Contracror will not discriminate or permit discrimination against any person or group 
of persons on the grounds of sexual orienration, in any manner prohibited by the laws 
of the United Scates or tbe State o f Connecticut, and that employees are treated when 
employed without regard to their sexual oriemation; 

(2) the Contractor agrees to provide each labor union or representa tive of workers with 
which such Contractor has a collective bargaining Agreement or other contract or 
understanding and each vendor wid1 'vhi.ch such Contractor has a contract or 
understanding, a notice to be provided by the Commission on Human Righ ts and 
Opportunities advising the labor union or workers' representative of the Con tractor's 
commitments under this section, and to post copies of the notice in conspicuous 
places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each 
regulation or relevant order issued by said Commission pursuant to Connecticut 
General Statutes § 46a-56; and 

(4) the Contractor agrees to provide the Commission on Human Rights and 
Opportunities with such information requested by the Commission, and permit access 
to pertinent books, records and accounts, concerning d1e employment practices and 
procedures of the Contractor which relate to the provisions of this Section and 
Connecticut General Statutes § 46a-56. 

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract 
or purchase order entered into in order to fulfill any obligation of a contract with the State 
and such provisions shall be binding on a subcontractor, vendor or manufacturer unless 
exempted by regulations or orders of the Commission. The Contractor shall take such 
action \\~th respect to any such subcontract or purchase order as the Commission may direct 
as a means of enforcing such provisions including sanctions for noncompliance in 
accordance \~th Connecticut General Statutes § 46a-56; provided, if such Contractor 
becomes involved in, or is threatened \~th, litigation with a subcontractor or vendor as a 
result of such direction by the Commission, the Contractor may reguest the State o f 
Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of d1e State and the State may so enter. 
1) 
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SIGNATURE AND APPROVALS 

999UMA-MED-01 I IODSS1202BD A2 

The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act of 
1 996 as amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

lCpNJRAf.~Q.K_-~uNIVERS~~y OF~MAS~1_.CgfqS~TJ:S ; ~~ ~-~~~-:~_-=-_-._. --=-~--~-.-~"'!--.,..........,_.. 

- :....:... .~-:.....:.--- -~~· 

/!) 

IOncellorfor Commonwealth Medicine 

---: -~- ----:;----=--=--:; -DEPARTMENT-OF S6C!Al.-.SERVICES :- -· 
= ~ -- -~-- - -~·- -- -- ---- --~':..-·- ....:_____... -----·-·· 

Date 

• .:' • --::-:7-~- -:-~ :­

. ---·-=:: __ -.:.~-·~~ :..;;u.:;._-,:;.:; 
OFFICE-OF THE-ATTORNEY GENERAL~- ~;,'"'-=~ -=-:c---:-;::_ =-":·, --.,.. 

.:. -- . --~-..: . .:.~ -~- -· ·-.-... ~;::,__;_;:__ __ 

,. 
{p I ;)_()!£ 

mey General (Approved as to fonn & legal sufficiency) 

J ~ cr~ {Zu~ ~ 
Date 
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PERSONAL SERVICE AGREEMENT 
STATE OF CONNECTICUT 
C0-802A REV. 3198 (Stock No. 6938-170-01) Print or Typo OFFICE OF THE STATE COMPTROLLER 

CENTRAL ACCOUNTS PAYABLE DIVISION 
I THE STATE AGEtleY AIIO THE COIITRACTOR,AS LIST£0 BElOW HEREBY EtHER IIITOANAGREEM£fll SUBJECT TO 

THE TERMS AND COU01TtONS STATED HfREIII AIIOI'OR ATTACHED HERETO SUBJECT TO THE PROVISIOIIS 
Of SECTION 4-RSOF THEC 0 S ASAPPUCA8LE 

F 
IDENTIFICATION NO. 

ORIGINAL 0 AMENDMENT 181 1 1 ODSS1202BD/999UMA-MED-01 
J) COUTRACTOR UAME rARE YOU PRESENTLY A STATE EMPLOYEE? 

CONTRACTOR UMASS MEDICAL SCHOOL, CENTER FOR HEALTH CARE FINANCING YES 0 NO 181 
OtnRACTOR ADDRESS ONTRACTOR FEINJSSN 

529 Main Street, Charlestown, Mf\ 02129 043167352 
STATE G) AGEUCY 111\ME AUO ADDRESS 

r~~~~~~o AGENCY Department of Social Services, 25 Sigourney Street, Hartford, CT 06106 

CONTRACT 7) DATE (FRO!.I) HROUGH [TO) ~rJINOICATE 

PERIOD 11/1/20 10 06/3 0/20 12 MASTER AGREEMENT 0 CONTRACT AWARD 0 NO NEITHER 181 

CANCELLATIO (R) REOI.nREO NO. OF DAYS WRIITErl UOTICE. 
THS AGREEMEfiT SHAll REMAIU IU FUll FORCE AND EFFECT FOR THE EUTIRE TERM OF THE CO/ITRACT PERIOD STATEOA80V£ UNLESS CA~4CEllED 

N BY THE STATEAGEUCY, BY GMIIG TliE COUlRACTORWRrrlf~' llOTICf OF SUCH IUTEtlTIOtl (REQUIRED DAYS NOTICE SPECIFIED AT RIGHT). 30 days 
10) CONTRACTOR AGREES TO: (InClude speCial provisions-Attach additional bfank sheets if necessary.) 

The end date of this agreement shall be extended from 6/30/11 to 6/30/12 and the current scope of work 

COMPLETE 
shall continue for an additional year. All references to the end date 6/30/11 shall be amended to reflect 

DESCRIPTION 6/30/12. 
OF SERVICE The Contractor shall propose other cost containment, revenue maximization, and compliance measures to the 

Department for its consideration. 
All other terms and conditions not specifically amended herein shall remain in full force and effect. 

t I) PAYMENT TO BE ~MOE UNDER THE FOLLOWIN G SCHEDULE Uf>Otl RECEIPT OF PROPERLY EXECUTEOAIIDAPPROVEO UNOICES. 

T he maximum contract value shall be increased by $100,000 from $100,000 to $200,000. Each quarterly 

COST AND 
payment shall not exceed $25,000. 

SCHEDULE OF 
PAYMENT 

(12)ACTCO 13) DOC TYP 14)COMTY P r-JLSE. TYP. 16) OAIG. AGC'I' r 7) OOCUMEIIT NO 

r~~~~6~~ 
I$) COMMIT, NO rl VEIIDOR FEIN/SSN -SUFFIX 

C21) COMMITTED AMOVIIT 22)08liGATEOAI.iOUtlT r) ;o~·;;-;;~·~~:·~·~;0/2012 
t24) 25) 20) Fn 28) 2<1 ll) 

Ht1A111't 

Line No. Reference Fund Department Program SID Account 30) 311 
P1lChart2 

Amount of Amendment 
Pro·ecUGrant Chart 1 

$100,000 

.. . .. An mdt\ 1dual cntcnng mto a Personal Scrvace Agreement \\lth the State of Connccttcut ts contmctmg und~r n \\Otk· for-hnl! arr:mgcrnent. As such, the mdtvtdual•s an md~pcndcm coutrO'Ictor, .111d docs not satisfy the ch;'lmct~:rlsltcs of an 
employ..:-.; under tin: common l;'lw niles for d1:tcrmining the cmploy..:-r/cmplorcc rciO'ItionshiJ• of Internal Revenue Code section 3121(d). lmli,,iduals performing services :ts independent contmtlors ;'lr~ not cmplor~cs of the St:tte of Connecticut 
and are r~'S!K>nsible thcmscl\'cS for p.:t\mcnt of all State and local income ta.xes, federal income tnxl'S 01nd Fcdcrallnsumnce Cont1ibution Act (J<JCA) ta.xes . 

ACCEPTANCE AND APPROVALS STATUTORY AUTHORITY §§ 4-8, 17b-3 

TITLE DATE 

Thomas Manning, Deputy Chancellor 

Roderick L. Bremby, Commissioner 
TITLE 



PERSONAL SERVICE AGREEMENT 
STATE OF CONNECTICUT 
C0~802A REV. 3/98 (Stock No. 6938~170~01 ) Print or Type 

1. THE STATE AGEIICY AfjO THE COtnRAC TOR, AS US TEO BELOW HEREBY EIITER If ITO All AGREEI.tEtiT SUBJECT TO 
THE TERMSAtlD CONDlltoti S STATED HEREitl Mmo'OR ATTACHED HERETO SUBJECT TO THE PROVISIO IIS 
OF SECTI0 tl 4-98 Of THE C G S AS APPLICABLE 

OFFICE OF THE STATE COMPTROLLER 
CENTRAL ACCOUNTS PAYABLE DIVISION 

21 IDENTIFICATION NO~ 
ORIGINAL ~ r:~ AMENDMENT D 1 ODSS1202BD/999UMA-MED-01 

3) COIITRACTOR I lAME r4) ARE YOU PRESENTLY A STATE EMPLOYEE? 

CONTRACTOR UMASS MEDICAL SCHOOL, CENTER FOR H EALTH CARE FINANCING YES D NO~ 

OUTRACTORAODRESS ONTRACTOR FEIN/SSN 

529 Main Street, Charlestown, MA 02129 
043 167352 

STATE 5) AGEl ICY I lA ME AND AOORESS 

r·~~~~~~o AGENCY Department of Social Services, 25 Sigourney Street, Hartford, Cf 06106 

CONTRACT 7) DATE (FROM) THRoUGH (TO) r I"OICATE 
PERIOD 11/ 1/2010 6/3 0/2 0 1 1 MASTER AGREEMENT D CONTRACT AWARD D NO NEITHER~ 

CANCELLATIO THS AGREEMEIIT SHAll REMAII/111 FULL FORCE AND EFFECT FOR THE ENTIRE TERM OF THE COIITRACT PERIOD S TATED ABOVE UULESS CAIICEllEO 
(9) REOUJREO 110. OF DAYS WRITIEtl tiOTICE. 

N BY THE S TATE AGENCY, BY G IVIIlG TUE COtlTRACTORWRITTEtl I~OTICE OF SUCH ltiTEI/TIOU (REQUIRED DAYS IIOTICE SPECIFIED AT RIGHT). 
30 days 

'" 
,., ... 

10) COIITRACTOR AGREES TO : (Include special provisions - AUach add~ionat blank sheets if necessary.) 

UMass shall conduct a random moment time study through .its online system for the D epartment of Social 

COMPLETE 
Services for the development of targeted case management rates. U:tvfass shall also provide the Department of 

DESCRIPTION Social Services w.ith consultative services regarding claiming and any other service as necessary. 
OF SERVICE 

I I) PAYMEIH TO DE I.IADE UIIDER TH E FOllOW itiG SCHEDULE UPON RECEIPT OF PROPERLY EXECUTED Al/0 APPROVED 1/IVOICES. 

The maximum contract value shall not exceed $100,000. Contractor shall be compensated for services 

COST AND 
rendered, after a properly executed "Request for Payment" form (\\1-1270) is submitted. 

SCHEDULE OF 
PAYMENT 

(12) ACT CO 13) DOC TYP '14) COM TY P r )lSE TYP. 16) ORfG. AGCY f'7)00CUI.IEIITIIO 
r~~~-~6~c~ 

19)COMWT. IIO. _f20) V£11DOR FEIIl/SSII -SUFFIX 

(21)COMMITTEOAI.IOUNT 22) OBLIGATED AMOUIIT 

r2J) ;O~I;7;~~E~I~O ~F~~~~)0/2011 
(24) 25) 26) 27) '28) :29 3J) 

llurfopl 
Line No. Reference Fund Department Program SID Account JO) 311 321 Amount 

Pro·ecUGrant Chart 1 Chart2 

$100,000.00 

·' .. An mdl\'ldual cntcrmg nlto a P~rsonal S..:n•tc..: Agn:~m...-nt m th the State of ( ouucctJcut IS coutractmg uud~r a \\Ork-for+lm~ :mangcm~J\t. As such, th~ mdtvtdtlalts an mdcpcr1dcnt contractor, nnd dtXs not snt1sfy the chamctcnstiCS o f an 
employee undc~ the common law rules for determin ing the ...-mplo?'\'r/cmplor..:..: rd:ttion~hip of fntcma l RcYcnuc Codc section 3 1 2. 1\i:l~ .. lndivlduais p~rforming scr~'iccs as indcpt:ndcnt comractors arc not employees o f the State of Connecticut 
and arc responsible thc111sd vcs for pa,mcnt of all State and local mcomc taxt:s, fcdt:ral sncomc 1~1xcs and Fcdcml lnsumncc Contnbutlou 1\ct{(FICA) taxes. ,. • 

I 
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PART I 

Scope of services, Contract Petformance, and Payment Provisions 

A. TERM- This contract shall be in effect from 11/01/2010 through 06/30/2011. 

B. CONTRACTOR RESPONSIBILITIES 

The Contractor shall: 

1. Operate a web-based hosting of time studies for Targeted Case Management (TC1v1) rate-setting purposes. 

2. Configure the web-based system for the time studies based on the information provided from the Department of 
Mental Health and Addiction Services, the Department of Developmental Services, and the Department of Social 
Services. 

3. Conduct initial training of state designees on the RMTS. 

4. If required, prepare and make available to individual participating in the JUviTS detailed information and instructions, 
including online training modules, on the RMTS. 

5. Maintain a dedicated Help Desk that can be accessed either on-line or through a toll-free number for systems-related 
questions related to completing the RlVITS. 

6. Select the sample of moments and the sample of participants for the quarter and notify the participants prior to the 
selected moment by e-mail. 

7. Receive data necessary for the completion of the RlviTS and upload or data enter it into the system (i.e. time study 
participants, calendar, etc.) 

8. Provide training to state personnel who will determine the appropriate activity code for a reported time study 
moment on how to complete this task in the onl.i.ne system. 

9. Perform a validity check of the time study results to assure that the minimum number of responses has been received. 

10. Calculate the quarterly time study results. 

11. Develop ad hoc reports as requested by s tate staff. 

12. Provide the state with status reports as retJUested by state staff. 

13. Based on the time study findings, provide consultatjon services to the Department regarding an "interim" 
methodology to utilize for TCM rates. 

14. As directed, utilize an interim methodology unti l the Centers for Medicare and Medicaid Services (C:!VIS) approves a 
methodology filed by the Department. 

15. Based on CivfS approval and any necessary alterations required by C!viS or the Department, adjust the R.MTS system 
to accurately reflect the approved methodology. ·~ 

16. Provide the Department of Social Services with consultative services regarding claiming and any other service as 
necessary. 
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C. DEPARTMENT RESPONSIBILITIES- To complete the tasks herein the Department shall: 

1. Provide information, data, and necessary support to the Contractor as requested. 

2. Make timely payments for properly submitted invoices. 

3. D etermine the appropriate activity code for a time study moment. 

4. Monitor RMTS participation. 

D . CONTRACTORPAYMENT 

1. For the p erformance of the services and tasks described herein, based upon review and approval by the Department, 
the Contractor shall receive a maximum dollar amount not to exceed $100,000.00 in accordance to the following 
rate schedule below. 

2. All payments to the Contractor will be contingent upon the D epartment's receipt and approval of an itemized 
invoice with a detailed descrip tion of the work completed. 

3. The Contractor acknowledges that D SS may claim the funds provided through this J\greement as part of a DSS 
federal claim and therefore, the funds are not to be used as a match for any other federal program. The Contractor 
shall include this provision in any subcontract agreements that are funded, in whole or in part, by the funds from 
this agreement. 

4. In the unlikely event that funding for this contract is reduced or revoked, Contractor will be notified immediately 
and paid for services properly rendered through the date of notification. 

E. LIAISON: Both parties agree to have specifically named liaisons at all times. These representatives of the parties will be 
the first contacts regarding any questions and problems that arise during implementation and operation of this contract. 

F. NOTICES 

1. \X'herever under this contract one party is required to give notice to the other, such notice shall be deemed given 
upon delivery, if delivered by hand (in which case assigned receipt will be obtained), or 3 days after posting if sent by 
registered or certified mail, return receipt requested. Notices shall be addressed as follows: 

a. In case of notice(s) to the Contractor: 

Mr. Marc Thibodeau 
Director, UMass Medical School 
Center for Health Care Financing, Schraffts Builcling 
529 Main Street 
Charlestown, I'vfA 02129 

b. In case of notice(s) to the Department regarding this contract: 

Attorney Julia Lentini 
Contract Administration Unit 
Department o f Social Services 
25 Sigourney Street 
Tiartford, CT 06106 
julia.lentini@ct.gov 
(860) 424-5780 
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c. In case ofnotice(s) to the Department regal'ding the scope of services: 

Mark Schaefer, Ph.D. 
Department of Social Services 
25 Sigourney Street, 11 rh floor 
Hartford, CT 06106 
mark.schaefer@ct.gov 
(860) 424-5427 

d. In case of notice to the Department fot· fiscal matters: 

Lee Voghel 
Director, Division of Fiscal Analysis 
Department of Social Services 
25 Sigourney Street, 7th floor 
Hartford, CT 06106 
Lee. voghcl@ct.gov 
(860) 424-4852 

2. Said notices shall become effective on the date of receipt as specified above or the date specified in the notice, 
whichever comes later. Either party may change its address for notification purposes by mailing a notice stating the 
change and setting forth the new address, which shall be effective on the tenth day following receipt. 

Marc Thibodeau, Director 
Center for Health Care Financing 

Jean Sullivan, Director 
Center for Health Law and Economics 

Gerald Beaudreault, Principal Director 
Federal Revenue 
Center for Health Care Financing 

Katharine London, Principal Associate 
Center for Health Law and Economics 

Julia Feldman, Principal Associate 
Center for Health Law and Economics 

Teresa Pastore, Senior Associate 
School-Based Claiming 
Center for Health Care Financing 

Rosemarie Chris tic, Director 
Public Provider Reimbursement 
Center for H ealth Care Financing 

:Matthew Reidy, Principal Associate 
Federal Revenue 
Center for I Iealth Care Financing 

HOURLY RATE CHART 

$190 per hour 

$190 per hour 

$160 per hour 

$160 per hour 

$160 per hour 

$150 per hour 

$150 per hour 

$125 per hour 
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Robert Bucci, Manager 
Applied Analytics and Research 
Center for Health Care Financing 

Susan Pischer, Manager 
School-Based Claiming 
Center for Health Care Financing 

Barbara Kempski, System Analyst 
Center for Health Care l'inancing 

Coder/ Analyst 
Center for Health Care Financing 

Administrative Support 
Center for Health Care financing 

Other: 

System Ivlaintenance 

Travel Allowance 
(mileage at .50 per mile, lodging (if any)) 

$125 per hour 

$120 per hour 

$90 per hour 

$75 per hour 

$50 per hour 

$1,500 

$2500 
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Part II 
Terms and Conditions 

A. Definitions 
1. Bid 
2. Breach 
3. Can cella cion 
4. Claims 
5. Client 
6. Contract 
7. Contractor Parties 
8. Data 
9. Day 
10. E xpiration 
11. Force Majeure 
12. Records 
13. Services 
14. State 
15. Terminatjon 

B. Client-Related Safeguards 
1. Inspection of\\lork Performed 
2. Safeguarding Client Information 
3. Reporting of Client Abuse or Neglect 
4. Background Checks 

C. Contractor Obligations 
1. Cost Standards 
2. Credits and Rights in Data 
3. O rganizational Information, 

Conflict of Interest, IRS Form 990 
4. Pecleral Funds 
5. Audit Requirements 
6. Related Party Transactions 
7. Suspension or Debarment 
8. L iaison 
9. Subcontracts 

10. Independent Capacity of Contractor 
11 . Indemnification 
12. Insurance 
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C. Contractor Obligations cont'd 
13. Choice of Law/Choice of Forum; Settlement of 

Disputes; Claims 1\gainst the State 
14. Compliance with Law and Policy, Facilities Standards 

and Licensing 
15. Representations and \\!arranties 
16. Reports 
17. Delinquent Reports 
18. Record Keeping and Access 
19. Encryption ofData 
20. Workforce Analysis 
21. Litigation 
22. Sovereign Immunity 

D. Changes To The Contract, Termination, 
Cancellation and Expiration 
1. Contract Amendment 
2. Contractor Changes and Assignment 
3. Breach 
4. Non-enforcement Not to Constitute \Xlruver 
5. Suspension 
6. Ending the Contractual Relationship 
7. Transition after Termination or Expiration of 

Contract 

E. Statutoty and Regulatoty Compliance 
1. Health Insurance Portability and Accountability Act 

of 1996 
2. Americans wi th Disabilities Act 
3. Utilization o f Minority Business Enterprises 
4. Priority Hiring 
5. Non-discrimination 
6. Freedom of Information 
7. \XIhistleblowing 
8. Campaign Contribution Restrictions 
9. Non-smokjng 

10. Executive Orders 



PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following 
corresponding definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 

2. "Breach" shall mean a party's failure to perform some contracted-for or agreed­
upon act, or his failure to comply with a duty imposed by law which is owed to 
another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right 
which the Contract creates due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and 
proceedings of any kind, open, pending or threatened, whether mature, unmatured, 
contingent, known or unknown, at law or in equity, in any forum. 

5. "Client" shall mean a recipient of the Contractor's services. 

6. "Contract" shall mean this agreement, as of its effective elate, between the 
Contractor and the State for Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, 
shareholders, partners, managers, principal officers, representatives, agents, servants, 
consultants, employees or any one of them or any other person or entity with whom 
the Contractor is in privity of oral or written contract (e.g. subcontractor) and the 
Contractor intends for such od1er person or entity to perform under the Contract in 
any capacity. For the pm1Jose of this contract, vendors of support services, not 
od1erwise known as human setvice providers or educators, shall not be considered 
subcontractors, e.g. lawn care, unless such activity is considered part of a training, 
vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or 
obtained in d1e performance of d1e Services hereunder, including but not limited to all 
reports, survey and evaluation tools, surveys and evaluations, plans, charts, recordings 
(video and/ or sound), pictures, curricula, electronically prepared presentations, public 
awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and 
documents, whether finished or unfinished, which result from or are prepared in 
connection wiili the Services performed hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days 
designated as national or State of Connecticu t holidays upon which banks in 
Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full o f 
the mutual performances of the parties or due to the Contract's term being 
completed. 

11. "Force Majeure" shall mean events d1at materially affect the Senrices or d1e time 
schedule within which to perform and arc outside the control of the party asserting 
that such an event has occurred, including, but not limited to, labor troubles 
unrelated to the Contractor, failure o f or inadequate permanent power, unavoidable 



casualties, fire not caused by the Contractor, extraordinary weather conditions, 
disas ters, riots, acts of God, insurrection or war. 

12. "Records" shall mean all working papers and such other information and materials 
as may have been accumulated and/ or produced by the Contractor in performing 
the Contract, including but no t limited to, documents, data, plans, books, 
computations, drawings, specifications, notes, reports, records, estimates, summaries 
and correspondence, kept or stored in any form. 

13. "Services" shall mean the performance of Services as stated in Part I of this 
Contract. 

14. "State" shall mean the State of Connecticut, including any agency, office, 
department, board, council, commission, institution or other executive branch 
agency ofStatc Government. 

15. "Termination" shall m ean an end to the Contract affected pursuant to a right 
which the Contract creates, other than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed. The Agency or its authorized representative shall at 
all times have the right to enter into the Contractor's prem.ises, or such other places 
where duties under the Contract are being performed, to inspect, to monitor or to 
evaluate the work being performed. The Contractor and all subcontractors must 
provide all reasonable facilities and assistance to Agency representatives. All 
insp ections and evaluations shall be performed in such a manner as will not unduly 
delay work T he Contractor shall disclose information on clients, applicants and their 
families as requested unless otherwise prohibited by federal or state law. \X!ritten 
evaluations pursuant to this Section shall be made available to the Contractor. 

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard 
the use, publication and disclosure of information on all applicants for and all Clients 
who receive Services under tlus Contract with all applicable federal and state law 
concerning confidentiality and as may be fur ther provided under the Contract. 

3. Reporting of Client Abuse or Neglect. T he Contractor shall comply with all 
reporting requirements relative to Client abuse and neglect, including but not limited 
to requirements as specified in C.G.S.§§ 17a-101 through 103, 19a-216, 46b-120 
(related to children); C.G.S.§ 46a-11 b (relative to persons with mental retardation); 
and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor 
Parties undergo criminal background checks as provided for in the State of 
Connecticut Department of Public Safety Adnunistration and O perations Manual or 
such other State document as governs procedures for background checks. The 
Contractor and Contractor Parties shall cooperate fully as necessary or reasonably 
requested with the State and its agents in connection with such background checks. 

C. Contmctor Obligations. 

1. Cost Standards. Effective January 1, 2007, the Contractor and funding sta te 
Agency shall comply with the Cos t Standards issued by OPM, as may be amended 
from time to time. The Cost Standards are published by O PM on the \\feb at 
http://www.ct.gov/opm/cwp/view.asp?a= 2981&q= 382994. Such Cost Standards 
shall apply to : 
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(a) all new contracts effective on or afterJanmuy 1, 2007; 

(b) all contract amendments modifying funding, effective on or after January 1, 
2007; 

(c) all contracts in effect on or after July 1, 2007. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all 
Records and publications intended for public distribution during or resulting from the 
performances of this Contract shall include a statement acknowledging the ftnancial 
support of the State and the Agency and, where applicable, the federal government. 
All such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a 
release by the Contractor shall be the sole responsibility of the Contractor. All 
publications shall contain the following statement: "This publication does not express 
the views of the [inser t Agency name] or the State of Connecticut. The views and 
opinions expressed are those of the authors." Neither the Contractor nor any of its 
agents shall copyright Data and information obtained under this Contract, unless 
expressly previously authorized in writing by the 1\.gency. The Agency shall have the 
right to publish, duplicate, usc and disclose all such Data in any manner, and may 
authorize others to do so. The Agency may copyright any Data without prior Notice 
to the Contractor. The Contractor does not assume any responsibility for the use, 
publication or disclosure solely by the Agency of such Data. 

3. Organizational Information, Conflict oflnterest, IRS Form 990. During the 
term of the Contract and the 180 days following its elate of Termination and/ or 
Cancellation, d1e Contractor shall submit to d1e Agency copies of the following wid1in 
thirty (30) days after having filed them: 

(a) its most recent IRS Form 990 submitted to the federal Internal Revenue 
Service, and 

(b) its most recent Annual Report ftled with the Connecticut Secretary of d1e 
State's O ffice or such other information that the Agency deems appropriate 
with respect to the organization and affiliation of the Contractor and related 
entities. 

4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or 
use of federal funds. The Agency shall specify all such requirements in Part 
I of this Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as 
mandated by section 6032 of the D eftcit Reduction Act (DltA) of 2005, 
P.L. 109-171, that provides detailed information about the Federal False 
Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the 
detection and prevention o f fraud and abuse. 

(1) Contractor acknowledges that is has received a copy of said policy 
and shall comply with its terms, as amended, and wid1 all applicable 
state and federal laws, regulations and rules. Contractor shall 
provide said policy to subcontractors and shall require compliance 
with the terms of d1e policy. l'ailure to abide by the terms of the 
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policy, as determined by the Agency, shall constitute a Breach of 
this Contract and may result in termination of this Contract. 

(c) This section applies if, under this Contract, the Contractor or Contractor 
Parties fumishes, or otherwise authorizes the furnishing of health care items 
or services, performs billing or coding functions, or is involved in 
monitoring of health care provided by the Agency. 

(d) Contractor represents that it is not excluded, debarred, suspended or 
otherwise ineligible to participate in federal health care programs. 

(e) Contractor shall not, for purposes of performing the Contract with the 
Agency, knowingly employ or contract with, with or without compensation: 
(A) any individual or entity listed by a federal agency as excluded, debarred, 
suspended or otherwise ineligible to participate in federal health care 
programs; or (B) any person or entity who is excluded from contracting 
with the State of Connecticut or the federal government (as reflected in the 
General Services Administration List of Parties Excluded from Federal 
Procurement and Non-Procurement Programs, Department of Health and 
Human Services, Office oflnspector General (HHS/OIG) Excluded 
Parties list and the Office of Foreign Assets Control (OFAC) list of 
Specially Designated Nationals and Blocked Persons List). Contractor shall 
immediately notify the Agency should it become subject to an investigation 
or inquiry involving items or services reimbursable under a federal health 
care program or be listed as ineligible for participation in or to perform 
services in connection with such program. The Agency may terminate this 
Contract immediately if at any point the Contractor, subcontractor or any 
of their employees are sanctioned, suspended, excluded from or otherwise 
become ineligible to participate in federal health care programs. 

5. Audit Requirements. 

(a) The State J\uditors of Public Accounts shall have access to all Records for the 
fiscal year(s) in which the award was made. The Contractor shall provide for 
an annual financial audit acceptable to the Agency for any expenditure of 
state-awarded funds made by the Contractor. Such audit shall include 
management letters and audit recommendations. The Contractor shall 
comply with federal and state single audit standards as applicable. 

(b) The Contractor shall make all of its and the Contractor Parties' Records 
available at all reasonable hours for audit and inspection by the State, 
including, but not limited to, the Agency, the Connecticut Auditors of Public 
Accounts, Attorney General and State's Attorney and their respective agents. 
Requests for any audit or inspection shall be in writing, at least ten (1 0) days 
prior to the requested date. All audits and inspect..ions shall be at the 
requester's expense. The State may request an audit or inspection at any time 
during the Contract term and for three (3) years after Termination, 
Cancellation or Expiration of the Contract. The Contractor shall cooperate 
fully with the State and its agents in connection with an audit or inspection. 
Following any audit or inspection, the State may conduct and the Contractor 
shall cooperate with an exit conference. 

(c) Por pmposes of this subsection as it relates to State grants, the word 
"Contractor" shall be read to mean "nonstate entity," as that term is 
defined in C.G.S. § 4-230. 
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6. Related Party Transactions. The Contractor shall report all related party 
transactions, as defined in this section, to the Agency on an annual basis in the 
appropriate fiscal report as specified in Part I of this Contract. "Related party" 
means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control 
need not be shown, only the potential or ability to directly or indirectly exercise 
influence or control. "Related party transactions" between a Contractor or 
Contractor Party and a related party include, but are not limited to: 

(a) real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) mortgages, loans and working capital loans; and 

(d) contracts for management, consultant and professional services as well as for 
materials, supplies and other services purchased by the Contractor or 
Contractor Party. 

7. Suspension or Debarment. In addition to the representations and requirements set 
forth in Section D.4 of Part II: 

(a) T he Contractor certifies for itself and Contractor Parties involved in the 
administration of federal or state funds tl1at they: 

(1) are not presently debarred, susp ended, proposed for debarment, 
declared ineligible, or voluntarily excluded by any governmental 
agency (federal, state or local); 

(2) witl1in a three year period preceding the effective date of this 
Contract, have not been convicted or had a civil judgment rendered 
against them for commission o f fraud or a criminal offense in 
connection with obtaining, attempting to obtain or performing a 
public (federal, state or local) transaction or contract under a public 
transaction; for violation of federal or state antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification 
or destruction of records, making false statements or receiving 
stolen property; 

(3) are not presently indicted for or otl1erwise criminally or civilly 
charged by a governmental entity (federal, state or local) with 
commission of any of the above offenses; (4) have not within a 
three year period preceding tl1e effective date of this Contract had 
one or more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be imm.ecliately reported to the 
Agency. 

8. Liaison. Each Party shall designate a liaison to fa cilita te a cooperative working 
rela tionship between tl1e Contractor and the Agency in tl1e performance and 
administration of this Contrac t. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs 
shall be detailed in Part I of this Contract. 1\bsent compliance with this requirement, 
no Contractor Party may be used or expense paid under tl1is Con tract unless expressly 
otherwise provided in Part I of this Contract. No Contractor Party shall acquire any 
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direct right of payment from the Agency by virtue of this section or any other section 
of tlus Contract. The use of Contractor Parties shall not relieve the Contractor of any 
responsibility or liability under tlus Contract. The Contractor shall make available 
copies of all subcontracts to the Agency upon request. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties 
shall act in an independent capacity and not as officers or employees of the state of 
Connecticut or of the Agency. 

11. Because both Contract Parties are state entities, neither is able to indemnify the 
other. Contractor agrees to be liable for the full value of the contract. 

12. Insurance. Before commencing performance, the Agency may require the 
Contractor to obtain and maintain specified insurance coverage. In the absence of 
specific Agency requirements, the Contractor shall obtain and maintain the 
following insurance coverage at its own cost and expense for tl1e duration of the 
Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per 
occurrence for bodily injury, personal injury and property damage. 
Coverage shall include, Premises and Operations, Independent Contractors, 
Products and Completed Operations, Contractual Liability, and Broad 
Form Property Damage coverage. If a general aggregate is used, the general 
aggregate limit shall apply separately to the services to be performed under 
this Contract or the general aggregate linut shall be twice the occurrence 
li.nut; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for 
bodily injm-y. Coverage extends to owned, hired and non-owned 
automobiles. If the vendor/contractor does not own an automobile, but 
one is used in the execution of this Contract, then only hired and non­
owned coverage is required. If a vehicle is not used in the execution of this 
Contract then automobile coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 

(d) \Xlorkers' Compensation and Employers Liability. Statutory coverage in 
compliance with the Compensation laws of the State of Connecticut. 
Coverage shall include Employer's Liability with mininmm limits o f 
$100,000 each accident, $500,000 Disease- Policy linut, $100,000 each 
employee. 

13. Choice of Law/ Choice of Forum, Settlement of Disputes, Claims Against the 
State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, 
State of Connecticut. Both Parties agree tl1at it is fair and reasonable for 
the validity and construction of the Contract to be, and it shall be, governed 
by the laws and court decisions of the State of Connecticut, witl1out giving 
effect to its principles of conflicts of laws. To tl1e extent that any in1munities 
provided by federal law or tl1e laws of the State of Connecticut do not bar an 
action against the State, and to the extent that these courts arc courts o f 
competent jurisdiction, for the purpose of venue, the complaint shall be 
made returnable to the Judicial District of Hartford only or shall be brought 
in the United States District Court fot the District of Connecticut only, and 
shall not be transferred to any other court, provided, however, that nothing 
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here constitutes a waiver or compromise of the sovereign immunity of the 
State of Connecticut. The Contractor waives any objection which it may now 
have or will have to the laying of venue of any Claims in any forum and 
further irrevocably submits to such jurisdiction in any suit, action or 
proceeding. 

(b) Any dispute concerning the interpretation or application of tlus Contract 
shall be decided by the Agency Head or Ius/her designee whose decision 
shall be final, subject to any rights the Contractor may have pursuant to 
state law. In appealing a dispute to the Agency Head pursuant to this 
section, the Contractor shall be afforded an opportunity to be heard and to 
offer evidence in support of its appeal. Pending final resolution of a 
dispute, the Contractor and the Agency shall proceed diligently with the 
performance of the Contract. 

(c) The Contractor agrees that the sole and exclusive means for the 
presentation of any claim against the State arising from tl1is Contract shall 
be in accordance with Title 4, Chapter 53 of the Connecticut General 
Statutes (Claims Against the State) and, as it relates to matters pursuant to 
this contract, the Contractor further agrees not to initiate legal proceedings, 
except as authorized by that Chapter, in any state or federal court in 
addition to or in lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. 
Contractor shall comply with all: 

(a) pertinent local, state and federal laws and regulations as well as Agency 
policies and procedures applicable to contractor's programs as specified in 
this Contract. The Agency shall notify the Contractor of any applicable 
n ew or revised laws, regulations, policies or procedures which the Agency 
has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, builcling, health, fire and 
safety regulations or ordinances, as well as standards and criteria of pertinent 
state and federal authorities. Unless otherwise provided by law, the 
Contractor is not relieved of compliance while formally contesting tl1e 
authority to require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/ or secure all pernuts, licenses and fees and give all required or 
appropriate notices with respect to the provision of Services as described in 
Part I of this Contract; and 

(c) adhere to all contractual sections ensuring the confidentiality of all Records 
that the Contractor has access to and are exempt from disclosure under the 
State's Preeclom o f Information Act or other applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financial 
and programmatic information necessary to monitor and evaluate compliance with 
the Contract. All requests for such information shall comply with all applicable state 
and federal confidentiality laws. The Contractor shall provide the Agency with such 
reports as the Agency requests as required by tlus Contract. 
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17. Delinquent Reports. The Contractor shall submit required reports by the designated 
due dates as identified in this Contract. After notice to the Contractor and an 
opportunity for a meeting with an Agency representative, the Agency reserves the 
right to withhold payments for services performed under this Contract if the Agency 
has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as required by tlus Contract or previous contracts for similar or equivalent 
services tl1e Contractor has entered into witl1 tl1e Agency. This section shall survive 
any Ternunation of tl1e Contract or tl1e Expiration of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, 
documents, program and individual senrice records and other evidence of its 
accounting and billing procedures and practices which sufficiently and properly reflect 
all direct and indirect costs of any nature incurred in the performance of tlus Contract. 
These Records shall be subject at all reasonable times to monitoring, inspection, 
review or audit by authorized employees or agents of the State or, where applicable, 
federal agencies. The Contractor shall retain all such Records concerning tlus Contract 
for a period of tl1ree (3) years after the completion and submission to tl1e State of the 
Contractor's annual financial audit. 

19. Encryption ofData. 

(a) The Contractor, at its own expense, shall encrypt any and all electronically 
stored data now or hereafter in its possession or control located on non-state 
owned or managed devices that tl1e State, in accordance witl1 its existing state 
policies classifies as confidential or restricted. The method of encryption 
shall be compliant with the State of Connecticut Entetprise Wide Technical 
Arclutecture ("E\VfA") or such other method as deemed acceptable by tl1e 
Agency. This shall be a continuing obligation for compliance with the 
E\VTJ\ standard as it may change from time to time. The E\VfA domain 
architecture documents can be found at 
http: //www.ct.gov I doit/ cwp /view.asp?a = 1245&q= 462024. 

(b) In the event of a breach o f security or loss of State data, the Contractor shall 
notify the Agency and the OAG as soon as practical but not later tl1an 
twenty-four (24) hours after tl1e discovery or suspicion o f such breach or loss 
that such data has been comprised through breach or loss. The requirements 
o f this section are in addition to tlwse tl1at may apply under Part II, Section 
E. 

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Afftrmative 
Action report related to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, 
disclose to the Contractor, to the best of their knowledge, any Claims 
involving the Contractor Parties that might reasonably be expected to 
materially adversely affect their businesses, operations, assets, properties, 
financial stability, business prospects or ability to perform fully under the 
Contract, no later than ten (10) days after beconung aware or after they 
should have become aware of any such Claims. Disclosure shall be in 
writing. 

(b) The Contractor shall provide written N otice to tl1e J\ gency of any final 
decision by any tribunal or state or federal agency or court which is adverse to 
the Contractor or wluch results in a settlement, compromise or claim or 
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agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under the Americans with Disabilities 
Act of 1990 as revised or amended from time to time, Executive Orders Nos. 
3 & 17 of Governor Thomas J. Meskill and any other requirements of federal 
or state law concerning equal employment opportunities or 
nondiscriminat01y practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and 
agree that nothing in the Contract, or the solicitation leading up to the Contract, 
shall be construed as a modification, compromise or waiver by the State of any 
rights or defenses of any immunities provided by Federal law or the laws of the 
State of Connecticut to the State or any of its officers and employees, which they 
may have had, now have or will have with respect to all matters arising out of the 
Contract. To the extent that this Section conflicts with any other Section, this 
Section shall govern. 

Section D. Changes To The Contl'act, Tetmination, Cancellation and Expiration. 

1. Contract Amendment. 

2. 

(a) No amendment to or modification or other alteration of this Contract 
shall be valid or binding upon the parties unless made in writing, signed by 
the parties and, if applicable, approved by the Connecticut Attorney 
General. 

(b) The Agency may amend this Contract to reduce the contracted amount of 
compensation if: 

(c) 

(a) 

(1) the total amount budgeted by the State for the operation of the 
Agency or Services provided under the program is reduced or 
made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the 
Agency. 

If the Agency decides to reduce the compensation, the Agency shall send 
written Notice to the Contractor. \'(lithin twenty (20) Days of the 
Contractor's receipt of the Notice, the Contractor and the Agency shall 
negotiate the implementation of the reduction of compensation unless the 
parties mutually agree that such negotiations would be futile. If the parties 
fail to negotiate an implementation schedule, then the Agency may terminate 
the Contract effective no earlier than sixty (60) Days from the date that the 
Contractor receives written notification of Termination and the date that 
work under this Contract shall cease. 

Contractor Changes and Assignment. 

The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any 
fundamental changes in the Contractor 's corporate status, including 
merger, acquisition, transfer of assets, and any change in fiduciary 
responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 
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3. 

(A) its certificate of incorporation or other organizational 
document; 

(B) more than a controlling interest in the ownership of the 
Contractor; or 

(C) the individual(s) in charge of the performance. 

0)) No such change shall relieve the Contractor of any responsibility for the 
accuracy and completeness of the performance. The Agency, after 
receiving written Notice from the Contractor of any such change, may 
require such contracts, releases and o ther instruments evidencing, to the 
Agency's satisfaction, that any individuals retiring or otherwise separating 
from the Contractor have been compensated in full or that allowance has 
been made for compensation in full, for all work performed under terms of 
the Contract. The Contractor shall deliver such documents to the Agency 
in accordance with the terms of the Agency's written request. The Agency 
may also require, and the Contractor shall deliver, a financial statement 
showing that solvency of the Contractor is maintained. The death of any 
Contractor Party, as applicable, shall not release the Contractor from the 
obligation to perform under the Contract; the smviving Contractor Parties, 
as appropriate, must continue to perform under the Contract until 
performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of i ts rights or obligations 
under the Contract, voluntarily or otherwise, in any manner without the prior 
written consent of the Agency. 

(a) 

(1) The Contractor shall comply with requests for documentation 
deemed to be appropriate by the Agency in considering whether to 
consent to such assignment. 

(2) T he Agency shall notify the Contractor of i ts decision no later than 
forty-five (45) Days from the date the Agency receives all requested 
do cum en ta cion. 

(3) The Agency may void any assignment made without the Agency's 
consent and deem such assignment to be in violation of this Section 
and to be in Breach of the Contract. Any cancellation o f tllis 
Contract by the i \ gency for a Breach shall be without prejudice to 
the Agency's or tl1e Sta te's rights or possible claims against tl1e 
Contractor. 

Bt·each. 

If either party Breaches this Contract in any respect, the non-breaching 
party shall provide written notice of the Breach to the breaching par ty and 
afford the breaching party an opportunity to cure within ten (1 0) Days from 
the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (10) day cure period in 
the notice of Breach. The right to cure period shall be extended if the non­
breaching party is satisfied that the breaching party is making a good faith 
effort to cure, but the nature o f the 13reach is such that it cannot be cured 
within the right to cure period. The Notice may include an effective 
Contract Termination date if the Breach is not cured by the stated elate and, 
unless otherwise modified by the non-breaching party in writing prior to the 
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Termination date, no further action shall be required of any party to effect 
the Termination as of the stated date. If the notice docs not set forth an 
effective Contract Termination date, then the non-breaching party may 
terminate the Contract by giving the breaching party no less than twenty 
four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to 
the Contract, d1e Agency may: 

(1) withhold payment in whole or in part pending resolution of d1e 
performance issue, provided that the Agency notifies d1e 
Contractor in writing prior to the date that the payment would 
have been due in accordance with the budget; 

(2) temporarily discontinue all or part of d1e Services to be provided 
under the Contract; 

(3) permanendy discontinue part of d1e Services to be provided under 
the Contract; 

(4) assign appropriate State personnel to provide contracted for Services 
to assure continued performance under the Contract until such time 
as d1e contractual Breach has been corrected to d1e satisfaction of 
the Agency; 

(5) require d1at contract funding be used to enter into a subcontract wid1 
a person or persons designated by the Agency in order to bring d1e 
program into contractual compliance; 

(6) take such od1er actions of any nature whatsoever as may be deemed 
appropriate for the best interests of d1e State or d1e program(s) 
provided under this Contract or both; or 

(7) any combination of d1e above actions. 

(c) The Contractor shall return all unexpended funds to d1e Agency no later than 
thirty (30) calendar days after the Contractor receives a demand from d1e 
Agency. 

(d) In addition to the rights and remedies granted to the Agency by this Contract, 
ilie Agency shall have all od1er rights and remedies granted to it by law in the 
event of Breach of or default by d1e Contractor under d1e terms of this 
Contract. 

(e) The action of the Agency shall be considered final. If at any step indus 
process the Contractor fails to comply with the procedure and, as applicable, 
d1e mutually agreed plan of correction, the Agency may proceed with Breach 
remedies as listed under dus section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of d1e 
Contract shall be interpreted or deemed to be a waiver of any other or subsequent 
Breach. All remedies afforded in the Contract shall be taken and construed as 
cumulative, that is, in addition to every other remedy provided in the Contract or at 
law or in equity. A party's failure to insist on strict performance of any section of 
the Contract shall only be deemed to be a waiver of rights and remedies concerning 
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that specific instance of performance and shall not be deemed to be a waiver of any 
subsequent rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and 
welfare of the clients or public safety is being adversely affected, the Agency may 
immediately suspend in whole or in part the Contract without prior notice and take 
any action that it deems to be necessaty or appropriate for rl1e benefit of ilie clients. 
The Agency shall notify d1e Contractor of d1e specific reasons for taking such action 
in writing within five (5) Days of immediate suspension. Within five (5) Days of 
receipt of this notice, the Contractor may request in writing a meeting with the 
Agency Head or designee. Any such meeting shall be held within five (5) Days of rl1e 
written request, or such later time as is mutually agreeable to the parties. At d1e 
meeting, rl1e Contractor shall be given an opportunity to present information on why 
the Agency's actions should be reversed or modified. \Vi thin five (5) Days of such 
meeting, the Agency shall notify the Contractor in writing of his/ her decision 
upholding, reversing or modifying the action of rl1e Agency head or designee. This 
action of d1e Agency head or designee shall be considered fmal. 

G. Ending the Contractual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its 
entire term or until such time as it is terminated earlier by either party. Eid1er 
party may terminate this contract by providing at least sixty (60) days prior 
written notice pursuant to rl1e Notice requirements of iliis Contract. 

(b) The Agency may immediately terminate the Contract in whole or in part 
whenever the Agency makes a determination that such termination is in the 
best interest of the State. Notwithstanding Part II, Section D.2, d1e Agency 
may immediately terminate or cancel this Contract in the event that the 
Contractor or any subcontractors becomes financially unstable to the point 
of threatening its ability to conduct the sen rices required under this 
Contract, ceases to conduct business in the normal course, makes a general 
assignment for the benefit of creditors, suffers or permits the appointment 
of a receiver for its business or its assets. 

(c) The Agency shall notify the Contractor in writing of Termination pursuant 
to subsection (b) above, which shall specify the effective date of 
termination and the extent to which the Contractor must complete or 
immediately cease performance. Such Notice ofTermination shall be sent in 
accordance wid1 rl1e Notice provision contained on page 1 of dus Contract. 
Upon receiving the Notice from the Agency, d1e Contractor shall 
immediately discontinue all Services affected in accordance with the Notice, 
undertake all reasonable and necessary efforts to nlitigate any losses or 
damages, and deliver to d1e Agency all Records as defined in Section J\.12, 
unless otherwise instructed by the Agency in writing, and take all actions that 
arc necessaty or appropriate, or rl1at the Agency may reasonably direct, for 
rl1e protection of Clients and preservation of any and all property. Such 
Records are deemed to be the property of the Agency and d1e Contractor 
shall deliver them to the Agency no later than thirty (30) days after the 
Termination of the Contract or fifteen (15) days after rl1e Contractor receives 
a written request from the Agency for the specified records whichever is less. 
T he Contractor shall deliver those Records that exist in electronic, magnetic 
or other intangible form in a non-proprietary format, such as, but not limited 
to ASCII or .TXT. 
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(d) The Agency may terminate the Contract at any time without prior notice 
when the funding for the Contract is no longer available. 

(c) The Contractor shall deliver to the Agency any deposits, prior payment, 
advance payment or down payment if the Contract is terminated by either 
party within thirty (30) days after receiving demand from the Agency. The 
Contractor shall return to the Agency any funds not expended in accordance 
with the terms and conditions of d1e Contract and, if d1e Contractor fails to 
do so upon demand, the Agency may recoup said funds from any future 
payments owing under this Contract or any other contract between the State 
and the Contractor. Allowable costs, as detailed in audit findings, incurred 
until the date of termination for operation or transition of program(s) under 
dus Contract shall not be subject to recoupment. 

7. Tmnsition after Termination or Expiration of Conttact. 

(a) If this Contract is ternU.nated for any reason or it expires in accordance with 
its term, the Contractor shall do and perform all things which d1e Agency 
deternU.nes to be necessary or appropriate to assist in the orderly transfer of 
Clients served under tlus Contract and shall assist in tl1e orderly cessation of 
Services it performs under tllis Contract. In order to complete such transfer 
and wind down tl1e performance, and only to tl1e extent necessary or 
appropriate, if such activities are expected to take place beyond tl1e stated end 
of d1e Contract term d1en the Contract shall be deemed to have been 
automatically extended by d1e mutual consent of d1e parties prior to its 
expiration without any afftrmative act of either party, including executing an 
amendment to the Contract to extend ilic term, but only until the transfer 
and winding down are complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Contractor 
shall return to the Agency any equipment, deposits or down payments made 
or purchased with start-up funds or other funds specifically designated for 
such purpose under tl1is Contract in accordance with the written 
instructions from the Agency in accordance with the Notice provision of 
tlus Contract. \XIritten instructions shall include, but not be linllted to, a 
description of tl1e equipment to be returned, where the equipment shall be 
returned to and who is responsible to pay for tl1e deliveq / sllipping costs. 
Unless the Agency specifies a shorter time frame in the letter of 
instructions, the Contractor shall affect the returns to the Agency no later 
than si.'l: ty (60) days from the date that the Contractor receives Notice. 

E. Statutory and Regulatory Compliance. 

1. 

(a) 

(b) 

Health Insurance Portability and Accountability Act of 1996. 

If the Contactor is a Business Associate under the requirements of the 
Health Insurance Portability and i \ccountability Act of 1996 ("HIP AA"), 
the Contractor must comply with all terms and conditions of this Section of 
the Contnct. If the Contractor is not a Business Associate under HIPAA, 
this Section of the Contract docs not apply to the Contractor for tlus 
Contract. 

The Contractor is required to safeguard the use, publication and disclosure 
of information on all applicants for, and all clients who receive, services 
under the Contract in accordance with all applicable federal and state law 
regarding confidentiality, wluch includes but is not limited to HIP A A, more 
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specifically with the Privacy and Security Rules at 45 C.P.R. Part 160 and 
Part 164, subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract 
("Agency") is a "covered entity" as that term is defined in 45 C.F.R. § 
160.1 03; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve 
the use or disclosure of "individually identifiable health information," as 
that term is defined in 45 C.F.R. § 160.103; and 

(c) The Contractor is a "business associate" of the Agency, as that term is 
defined in 45 C.F.R. § 160.103; and 

(f) The Contractor and the Agency agree to the following in order to secure 
compliance with the HIP M, the requirements of Subtitle D of the Health 
Information Technology for Economic and Clinical I Tealth Act ("HITECI-I 
Act"), (Pub. L. 111-5, §§ 13400 to 13423)1, and more specifically with the 
Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, 
C, and E. 

(g) Definitions 

(1) "Breach" shall have tl1e same meaning as the term is defmed in 
section 13400 of the HITECH Act (42 U.S.C. §17921(1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of 
Connecticut named on page 1 of this Contract. 

(4) "Designated Record Set" shall have the same meaning as the term 
"designated record set" in 45 C.F.R. § 164.501. 

(5) "Electronic I Iealth Record" shall have the same meaning as the 
term is defined in section 13400 of the HITECH Act (42 U.S.C. 
§17921(5). 

(6) "Individual" shall have the same meaning as the term " individual'" 
in 45 C.F.R. § 160.103 and shall include a person who qualifies as a 
personal representative as defined in 45 C.F.R. § 164.502(g). 

(7) "Privacy Rule" shall mean tl1e Standards for Privacy of Individually 
Identifiable H ealth Information at 45 C.F.R. part 160 and part 164, 
subparts A and E. 

(8) "Protected Health In formation" or "PI-IT" shall have the same 
meaning as the term "protected health information" in 45 C.F.R. § 
160.103, limited to information created or received by the Business 
Associate from or on behalf of tl1e Covered Entity. 

(9) "Required by Law'" shall have the same mcanmg as the term 
"required by law" in 45 C.P.R.§ 164.103. 

1 The effective date of the HITECH Act is February 17, 2010. 
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(10) "Secretary" shall mean the Secretary of the Department of Health 
and Human Services or his designee. 

(11) "More stringent" shall have the same meaning as the term "more 
stringent" in 45 C.F.R. § 160.202. 

(12) "This Section of the Contract" refers to the HIP AA Provisions 
stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term 
"security incident" in 45 C.F.R. § 164.304. 

(14) "Security Rule" shall mean the Security Standards for the 
Protection of Electronic Protected Health Information at 45 C.F.R. 
part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same 
meaning as the term as defined in section 13402Q1)(1)(A) of 
I-UTECH. Act. (42 U.S.C. §17932Q1)(1)(A)). 

Q1) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PJ-II other than as 
permitted or required by this Section of the Contract or as 
Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent 
use or disclosure of PHI other than as provided for in tllis Section 
o f the Contract. 

(3) Business Associate agrees to use administrative, physical and 
technical safeguards that reasonably and appropriately protect the 
confidentiality, integrity, and availability of electronic protected 
health information that it creates, receives, maintains, or transmits 
on behalf of the Covered Entity. 

(4) Business J\ssociatc agrees to mitigate, to tl1e extent practicable, any 
harmful effect that is !mown to the Business Associate of a usc or 
disclosure of PHI by Business J\ ssocia te in violation of this Section 
of the Contract. 

(5) Business Associate agrees to report to Covered E nti ty any use or 
disclosure of PHI not provided for by tllis Section of the Contract 
or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure tl1at any agent, including a 
subcontractor, to whom it provides PT II received from, or created 
or received by Business Associate, on behalf of tl1e Covered Entity, 
agrees to the same res trictions and conditions that apply through 
this Section of the Contract to Business Associate with respect to 
such in forma cion. 

(7) Business Associate agrees to provide access, at the request of the 
Covered Entity, and in the time and manner agreed to by the 
parties, to PHI in a Designated Record Set, to Covered Entity or, 
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as directed by Covered Entity, to an Individual in order to meet the 
requirements under 45 C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PI II in a 
Designated Record Set that the Covered Entity directs or agrees to 
pursuant to 45 C.P.R. § 164.526 at the request of the Covered 
Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and 
records, including policies and procedures and PHI, relating to th e 
usc and disclosure of PHI received from, or created or received by, 
Business Associate on behalf of Covered Entity, available to 
Covered Entity or to the Secretary in a time and manner agreed to 
by the parties or designated by the Secretary, for purposes of the 
Secretary determining Covered Entity's compliance with the 
Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI 
and information related to such disclosures as would be required 
for Covered Entity to respond to a request by an Individual for an 
accounting of disclosures of PHI in accordance with 45 C.F.R. 
§ 164.528 and section 13405 of the HITECH Act (42 U.S. C.§ 
17935) and any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time 
and manner agreed to by the parties, information collected in 
accordance with subsection (h)(10) of this Section of the Contract, 
to p ermit Covered Entity to respond to a request by an Individual 
for an accounting of disclosures of PHI in accordance with 45 
C.F.R. § 164.528 and section 13405 of the HITECH Act (42 U.S.C. 
§ 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an 
accounting of disclosures of PHI directly to an individual in 
accordance witl1 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated 
thereunder. 

(12) Business Associate agrees to comply with any state or federal law 
tl1at is more stringent than tl1e Privacy Rule. 

(13) Business Associate agrees to comply wiili the requirements of the 
HITECH Act relating to privacy and security that are applicable to 
the Covered E ntily and witl1 the requirements of 45 C.F.R. §§ 
164.504(e), 164.308, 164.310, 164.312, ancl 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the 
individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic 
health record, the Business J\ssociate agrees to notify tl1e 
covered entity, in writing, witl1in two business clays of the 
request. 
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(15) Business Associate agrees that it shall not, directly or indirectly, 
receive any remuneration in exchange for PHI of an individual 
without 

(A) the written approval of the covered entity, unless receipt of 
remuneration in exchange for PHI is expressly authorized 
by this Contract and 

(B) the valid authorization of the individual, except for the 
purposes provided under section 13405(d)(2) of the 
HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any 
accompanying regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the 
discovery of a breach of unsecured protected health 
information, it shall notify tl1e Covered Entity of such 
breach in accordance with tl1e requirements of section 
13402 of HITECH (42 U.S.C. 17932(b) and this Section of 
the Contract. 

(B) Such notification shall be provided by the Business 
Associate to tl1e Covered Entity without unreasonable 
delay, and in no case later than 30 days after the breach is 
discovered by the Business Associate, except as otherwise 
instructed in writing by a law enforcement official 
pursuant to section 13402(g) of HITECH (42 U.S.C. 
17932(g)). A breach is considered discovered as of the 
first day on which it is, or reasonably should have been, 
known to the Business Associate. The notification shall 
include the identification and last known address, phone 
number and email address of each individual (or the next 
of kin of the individual if the individual is deceased) whose 
unsecured protected health information has been, or is 
reasonably believed by tl1e Business Associate to have 
been, accessed, acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in the 
notification to the Covered E ntity at least the following 
information: 

1. J\ brief description of what happened, 
including the date of the breach and the date of 
the discovery of the breach, if known. 

2. A description o f the types of unsecured 
protected health information that were involved in 
the breach (such as full name, Social Security 
number, date of birth, home address, account 
number, or disability code). 

3. The steps the Business Associate recommends 
that individuals take to protect tl1emselves from 
potential harm resulting from the breach. 
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(i) 

(1) 

(2) 

4. A detailed description of what the Business 
Associate is doing to investigate the breach, to 
mitigate losses, and to protect against any further 
breaches. 

5. Whether a law enforcement official has 
advised either verbally or in writing the Business 
Associate that he or she has determined that 
notification or notice to individuals or the posting 
required under section 13402 of the J IITECH Act 
would impede a criminal investigation or cause 
damage to national security and; if so, include 
contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing 
and have established procedures to ensure that individuals 
informed by the Covered Entity of a breach by the 
Business Associate have the opportunity to ask questions 
and contact the Business Associate for additional 
information regarding the breach. Such procedures shall 
include a toll-free telephone number, an e-mail address, a 
posting on its Web site and a postal address. Business 
Associate agrees to include in the notification of a breach 
by the Business Associate to the Covered Entity, a written 
description of the procedures that have been established to 
meet these requirements. Costs of such contact 
procedures will be borne by the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it 
has the burden to demonstrate that it has complied with all 
notifications requirements set forth above, including 
evidence demonstrating the necessity of a delay in 
notification to the Covered Entity. 

Permitted Uses and Disclosure by Business Associate. 

General Use and Disclosure Provisions Except as otherwise 
limited in this Section of the Contract, Business Associate may use 
or disclose PHI to perform functions, activities, or services for, or 
on behalf of, Covered Entity as specified in this Contract, provided 
that such use or disclosure would not violate the Privacy Rule if 
done by Covered Entity or the minimum necessary policies and 
procedures of the Covered Entity. 

Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, 
Business Associate may use PHI for the proper 
management and administration of Business Associate or 
to carry out the legal responsibilities of Business Associate. 

(13) Except as otherwise limited in this Section of the Contract, 
Business Associate may disclose PHI for the proper 
management and administration of Business Associate, 
provided that disclosures are Required by Law, or Business 
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(1) 

(2) 

(3) 

Associate obtains reasonable assurances from d1e person 
to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required 
by Law or for the purpose for which it was disclosed to 
the person, and d1e person notifies Business Associate of 
any instances of which i t is aware in which the 
confidentiality of the information has been breached. 

(C) Except as od1erwise limited in this Section of the Contract, 
Business Associate may use PHI to provide Data 
Aggregation services to Covered Entity as permitted by 45 
C.P.R. § 164.504(e)(2)(i)(B). 

Obligations of Covered Entity. 

Covered Entity shall notify Business Associate of any limitations in 
its notice o f privacy practices of Covered Entity, in accordance 
with 45 C.P.R.§ 164.520, or to the extent that such limitation may 
affect Business Associate's use or disclosure of PJ-II. 

Covered Entity shall notify Business Associate of any changes in, 
or revocation of, permission by Individual to use or disclose PHI, 
to the extent that such changes may affect Business Associate's use 
or disclosure of PHI. 

Covered Entity shall notify Business Associate of any restriction to 
the use or disclosure of PHI that Covered Entity has agreed to in 
accordance with 45 C.P.R. § 164.522, to the extent that such 
restriction may affect Business Associate's use or disclosure of 
PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request 
Business Associate to use or disclose PHI in any manner that would not be 
permissible under the Privacy Rule if done by the Covered Entity, except 
that Business Associate may usc and disclose PI-II for data aggregation, and 
management and administrative activities of Business Associate, as 
permitted under this Section of the Contract. 

(I) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective 
as of the date the Contract is effective and shall terminate when the 
information collected in accordance with provision Q1)(10) of this 
Section of the Contract is provided to the Covered Entity and all of 
the PHI provided by Covered E nti ty to Business Associate, or 
created or received by Business Associate on behalf of Covered 
Entity, is destroyed or returned to Covered Entity, or, if it is 
infeasible to re turn or destroy PHI, protections arc extended to 
such information, in accordance with the termination provisions in 
this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a 
material breach by Business Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the 
breach or end the violation and terminate the Contract if 
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(m) 

Business Associate does not cure the breach or end the 
violation within the time specified by the Covered Entity; 
or 

(B) Immediately terminate the Contract if Business Associate 
has breached a material term of this Section of the 
Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity 
shall report the violation to the Secretary. 

(3) Effect of Termination. 

(1) 

(2) 

(A) Except as provided in (1)(2) of this Section of the Contract, 
upon termination of this Contract, for any reason, 
Business Associate shall return or destroy all PHI received 
from Covered Entity, or created or received by Business 
Associate on behalf of Covered Entity. Business Associate 
shall also provide the information collected in accordance 
with section (11)(10) of this Section of the Contract to the 
Covered Entity within ten business days of the notice of 
termination. This section shall apply to PI-II that is in the 
possession of subcontractors or agents of Business 
Associate. Business Associate shall retain no copies of the 
PHI. 

(B) In the event that Business Associate determines that 
returning or destroying the PHI is infeasible, Business 
Associate shall provide to Covered Entity notification of 
the conditions that make return or destruction infeasible. 
Upon documentation by Business Associate that return or 
destruction of PHI is infeasible, Business Associate shall 
extend the protections of this Section of the Contract to 
such PI II and limit further uses and disclosures of PHI to 
those purposes that make return or destruction infeasible, 
for as long as Business Associate maintains such PHI. 
Infeasibility of the return or destruction of PHI includes, 
but is not limited to, requirements under state or federal 
law that the Business Associate maintains or preserves the 
PHI or copies thereof . 

.Nliscellaneous Sections. 

Regulatory References. A reference in this Section of the Contract 
to a section in the Privacy Rule means the section as in effect or as 
amended. 

Amendment. The Parties agree to take such action as in necessary 
to amend this Section of the Contract from time to time as is 
necessary for Covered Entity to comply with requirements of the 
Privacy Rule and the Health Insurance Portability and 
Accountability Act of 1996, Pub. L. No. 104-191. 

(3) Smv ival. The respective rights and obligations of Business 
Associate shall smvive the termination of this Contract. 
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(4) Effect on Contract. Except as specifically required to implement 
the purposes of this Section of the Contract, all other terms of the 
Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as 
broadly as necessary to implement and comply with the Privacy 
Standard. Any ambiguity in this Section of the Contract shall be 
resolved in favor of a meaning that complies, and is consistent 
with, the Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation 
that compliance with this Section of the Contract will be adequate 
or satisfactory for Business Associate's own purposes. Covered 
Entity shall not be liable to Business Associate for any claim, civil 
or criminal penalty, loss or damage related to or arising from the 
unauthorized use or disclosure of PHI by Business Associate or 
any of its officers, directors, employees, contractors or agents, or 
any third party to whom Business Associate has disclosed PI-II 
contrary to the sections of this Contract or applicable law. 
Business Associate is solely responsible for all decisions made, and 
actions taken, by Business Associate regarding the safeguarding, 
use and disclosure of Pili within its possession, custody or control. 

(7) Indemnification. The Business Associate shall hold the Covered 
Entity harmless from and against any and all claims, liabilities, 
judgments, fines, assessments, penalties, awards and any statutory 
damages that may be in1posed or assessed pursuant to HIP AA, as 
amended or the J-IITECI I Act, including, without limitation, 
attorney's fees, expert witness fees, costs of investigation, litigation 
or dispute resolution, and costs awarded thereunder, relating to or 
arising out of any violation by the Business Associate and its 
agents, including subcontractors, of any obligation of Business 
Associate and its agents, including subcontractors, under tlus 
section of the contract, under HIP AA, the HITECH Act, the 
Privacy Rule and tl1e Security Rule. 

2. Americans with Disabilities Act. The Contractor shall be and remain in 
compliance with the Americans with Disabilities Act of 1990 Q1tt:p://www.ada.gov/) 
as amended from time to time ("Act'') to the extent applicable, during the term of the 
Contract. The Agency may cancel this Contract if the Contractor fails to comply with 
the Act. The Contractor represents that it is familiar with the terms of tlus i\ct and 
tl1at it is in compliance witl1 the law. The Contractor warrants that it shall accept 
liability wluch may be imposed upon tl1e state as a result of any failure of the 
Contractor to be in compliance witl1 tlus Act. As applicable, tl1e Contractor shall 
comply witl1 section 504 of tl1e Federal Rehabilitation Act of 1973, as amended from 
time to time, 29 U.S. C. § 794 (Supp. 1993), regarding access to programs and facilities 
by people with disabilities. 

3. Utilization of Minority Business Enterprises. The Contractor shall perform under 
this contract in accordance witl1 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 
to 4a-60a and 4a-60g to carry out this policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to deternune tl1e 
qualifications for all employment positions, ilie Contractor shall give priority to tilling 
welfare recipients who are subject to time-limited welfare and must find employment. 
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The Contractor and the Agency shall work cooperatively to determine the number 
and types of positions to which this Section shall apply. 

5. Non-discrimination. 

(a) The following subsections are set forth here as required by section 4a-60 of 
the Connecticut General Statutes: 

(1) The Contractor agrees and warrants that in the performance of the 
Contract such Contractor will not discriminate or permit 
discrinunation against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national 
origin, ancestry, sex, mental retardation, mental disability or 
physical disability, including, but not limited to, blindness, unless it 
is shown by such Contractor that such disability prevents 
performance of the work involved, in any manner prohibited by 
the laws of the United States or of the state of Connecticut. The 
Contractor further agrees to take affirmative action to insure that 
applicants with job-related qualifications are employed and that 
employees are treated when employed without regard to their race, 
color, religious creed, age, marital status, national origin, ancestry, 
sex, mental retardation, mental disability or physical disability, 
including, but not limited to, blindness, unless it is shown by such 
Contractor that such disability prevents performance of the work 
involved; 

(2) the Contractor agrees, in all solicitations or advertisements for 
employees placed by or on behalf of the Contractor, to state that it 
is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the commission; 

(3) the Contractor agrees to provide each labor union or representative 
of workers with which such Contractor has a collective bargaining 
agreement or other contract or understanding and each vendor 
with which such Contractor has a contract or understanding, a 
notice to be provided by the commission advising the labor union 
or workers' representative of the Contractor's commitments under 
this section, and to post copies of the notice in conspicuous places 
available to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this section 
and sections 46a-68e and 46a-68f and with each regulation or 
relevant order issued by said commission pursuant to sections 46a-
56, 46a-68e and 46a-68f; 

(5) the Contractor agrees to provide the Comnussion on Human 
Rights and Opportunities with such information requested by the 
commission, and permit access to pertinent books, records and 
accounts, concerning the employment practices and procedures of 
the Contractor as relate to the provisions of this section and 
section 46a-56. 

(b) If the Contract is a public works contract, the Contractor agrees and 
warrants that he will make good faith efforts to employ minority business 
enterprises as subcontractors and suppliers of materials on such public 
works project. 
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(c) "Minority business enterprise" means any small contractor or supplier of 
materials fifty-one per cent or more of the capital stock, if any, or assets of 
which is owned by a person or persons: 

(1) \Xfho are active in the daily affairs of the enterprise, 

(2) who have the power to direct the management and policies of the 
enterprise and 

(3) who are members of a minority, as such term is defmed in 
subsection (a) of section 32-9n; and 

"good faith" means that degree of diligence which a reasonable person 
would exercise in the performance oflegal duties and obligations. "Good 
faith efforts" shall include, but not be limited to, those reasonable initial 
efforts necessary to comply with statutoq or regulatoq requirements and 
additional or substituted efforts when it is determined that such initial 
efforts will not be sufficient to comply with such requirements. 

(d) Determination of the Contractor's good faith efforts shall include but shall 
not be limited to the following factors: The Contractor's employment and 
subcontracting policies, patterns and practices; affll"mative advertising, 
recruitment and training; technical assistance activities and such other 
reasonable activities or efforts as the commission may prescribe that are 
designed to ensure the participation of minority business enterprises in 
public works projects. 

(e) The Contractor shall develop and maintain adequate documentation, in a 
manner prescrib ed by the commission, of its good faith efforts . 

(Q The Contractor shall include the provisions of sections (a) and (b) above in 
every subcontract or purchase order entered into in order to fulfill any 
obligation of a contract with the state and such provisions shall be binding 
on a subcontractor, vendor or manufacturer unless exempted by regulations 
or orders of the commission. The Contractor shall take such action with 
respect to any such subcontract or purchase order as the commission may 
direct as a means of enforcing such provisions including sanctions for 
noncompliance in accordance with section 46a-56; provided, if such 
Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the commission, 
the Contractor may request the state of Connecticut to enter into any such 
litigation or negotiation prior thereto to protect the interests of the state 
and the state may so enter. 

(g) The following subsections are set forth here as required by section 4a-60a 
of the Connecticut General Statutes: 

(1) the Contractor agrees and warrants that in the performance of the 
Contract such Contractor will not discriminate or permit 
discrimination against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the 
laws of the United States or of the state of Connecticut, and that 
employees arc treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative 
of workers with which such Contractor has a collective bargaining 
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agreement or other contract or understanding and each vendor 
with which such Contractor has a contract or understanding, a 
notice to be provided by the Commission on Human Rights and 
Opportunities advising the labor union or workers' representative 
of the Contractor's commitments under this section, and to post 
copies of the notice in conspicuous places available to employees 
and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section 
and with each regulation or relevant order issued by said 
commission pursuant to section 46a-56; and 

(4) the Contractor agrees to provide the Commission on J-Iuman 
Rights and Opportunities with such information requested by the 
commission, and permit access to pertinent books, records and 
accounts, concerning the employment practices and procedures of 
the Contractor which relate to the provisions of this section and 
section 46a-56. 

(h) The Contractor shall include the provisions of section (g) above in every 
subcontract or purchase order entered into in order to fulfill any obligation 
of a contract with the state and such provisions shall be binding on a 
subcontractor, vendor or manufacturer unless exempted by regulations or 
orders of the commission. T he Contractor shall take such action with 
respect to any such subcontract or purchase order as the commission may 
direct as a means of enforcing such provisions including sanctions for 
noncompliance in accordance with section 46a-56; provided, if such 
Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the commission, 
the Contractor may request the state of Connecticut to enter into any such 
litigation or negotiation prior thereto to protect the interests of the state 
and the sta te may so enter. 

(i) For the putposes of tlus entire Non-Discrimination section, "Contract" or 
"contract" includes any extension or modification of the Contract or 
contract, "Contractor" or "contractor" includes any successors or assigns of 
the Contractor or contractor, "marital status" m eans being single, married 
as recognized by the state of Connecticut, widowed, separated or divorced, 
and "mental disability" means one or more mental disorders, as defined in 
the most recent edition of the American Psycluatric Association's 
"Diagnostic and Statistical Manual of1viental Disorders", or a record of or 
regarding a person as having one or more such disorders. Por the putposes 
of tlus section, "Contract" docs not include a contract where each 
contractor is 

(1) a political subdivision of the state, including, but not l.i.mited to, a 
mutucipality, 

(2) a quasi-public agency, as defined in C.G.S.§ 1-120, 

(3) any other state, including but not limited to any federally 
recognized Indian tribal governments, as defmed in C.G.S.§ 1-267, 

(4) the federal government, 

(5) a foreign government, or 
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(6) 

6. 

an agency of a subdivision, agency, state or government described 
in the immediately preceding enumerated items (1), (2), (3), (4) or 
(5) . 

Freedom of Information. 

(a) Contractor aclmowledges that the Agency must comply with the Freedom 
of Information Act, C.G.S. §§ 1-200 et seq. ("FOIA") which requires the 
disclosure of docmnents in the possession of the State upon request of any 
citizen, unless the content of the document falls within certain categories of 
exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount 
of this Contract exceeds two million five hundred thousand dollars 
($2,500,000), and the Contractor is a "person" performing a "governmental 
function", as those terms are defined in C.G.S. §§ 1-200(4) and (11), the 
Agency is entitled to receive a copy of the Records and ftles related to the 
Contractor's performance of the governmental function, which may be 
disclosed by the Agency pursuant to the FOIA. 

7. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this 
Contract is a "large state contract" as that term is defined in C.G.S. § 4-61dd01). In 
accordance with this statute, if an officer, employee or appointing authority of the 
Contractor takes or threatens to take any personnel action against any employee of 
the Contractor in retaliation for such employee's disclosure of information to any 
employee of the Contracting state or quasi-public agency or the Auditors of Public 
Accounts or the Attorney General under subsection (a) of such statute, the 
Contractor shall be liable for a civil p enalty of not more than five thousand dollars 
($5,000) for each offense, up to a maxinmm of twenty per cent (20%) of the value 
of this Contract. Each violation shall be a separate and distinct offense and in the 
case of a continuing violation, each calendar day's continuance of the violation shall 
be deemed to be a separate and distinct offense. The State m.ay request that the 
Attorney General bring a civil action in the Superior Court for the Judicial District 
of H artford to seek imposition and recoveq of such civil penalty. In accordance 
with subsection (f) of such statute, each large state Contractor, as defined in the 
statute, shall post a notice of the relevant sections of the statute relating to large 
state Contractors in a conspicuous place which is readily available for viewing by the 
employees of the Contractor. 

8. Campaign Contribution Restrictions. For all State contracts as defmed in C.G.S. 
§ 9-612(g) the authorized signatory to this Contract expressly acknowledges receipt 
of the State Elections Enforcement Commission's ("SEEC") notice advising state 
contractors of sta te campaign contribution and solicitation prohibitions, and will 
inform its principals of the contents of the notice. See SEEC Form 11 reproduced 
below: 

NOTICE TO EXECUTIVE BRANCII STATE CONTRACTOHS AND PHOSPECTIVE STATE 
CONTilACTOilS OF CAMPAIGN CONTilfllUTTON AND SOLICITATION BAN 

This notice is provided under the authority of Connecticut General Statutes § 9-612(g)(2), as amended by 
P.A. 07-1, and is for the purpose of informing state contractors and prospective state contractors of the 
following law (italicized words arc clcfinccl below): 

Q!n1paign Contribution and Solicitation Ban 
No state contmctor, pro:,pective state contractor, principal of a state contractor or principal of a 
prospective state contractor, with regard to a state COli/mel or stale con/met solicilalion with or from a 
state agency in the executive branch or a quasi-public agency or a holder, or principal of a holder of a valid 
prequalification certifi cate, shall make a contribution to, or solicit contributions on behalf of (i) an 
exploratory committee or candidate committee establ ished by a candidate for nomination or election to the 
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office of Governor, Lieutenant Governor, Attorney General, State Comptroller, Secretary of the State or 
State Treasurer, (ii) a political committee authorized to make contributions or expenditures to or for the 
benefit of such candidates, or (iii) a party committee; 

In addition, no holder or principal of a holder of a valid prequalification certificate, shall make a 
contribution to, or solicit contributions on behalf of (i) an exploratory committee or candidate committee 
established by a candidate for nomination or election to the office of State senator or State representative, 
( ii) a political committee authorized to make contributions or expenditures to or for the benefit of such 
candidates, or (iii) a party committee. 

Duty to inform 
State contractors and prospective state contractors are required to inform their principals of the above 
prohibitions, as applicable, and the possible penalties and other consequences of any violation thereof. 

Penalties for Violations 
Contributions or solicitations of contributions made in violation of the above prohibitions may result in the 
following civil and criminal penalties: 

Civil pcnaltics- $2000 or twice the amount of the prohibited contribution, whichever is greater, against a 
principal or a contractor. Any state contractor or prospective s tate contractor which fails to make reasonable 
efforts to comply with the provisions requiring notice to its principals of these prohibitions and the possible 
consequences of their v iolations may also be subject to civil penalties of $2000 or twice the amount of the 
prohibited contributions made by their principals. 

Criminal penalties- Any knowing and willful violation of the prohibition is a Class D felony, which may 
subject the violator to imprisonment of not more than 5 years, or $5000 in fines, or both . 

Contract Consequences 
Contributions made or solicited in violation of the above prohibitions may result, in the case of a state 
contractor, in the contract being voided. 

Contributions made or solicited in violation of the above prohibitions, in the case of a prospective state 
contractor, shall result in the contract described in the state contract solicitation not being awarded to the 
prospective state contractor, unless the State Elections Enforcement Commission determines that mitigating 
circumstances exist concerning such violation. 

The State will not award any other state contract to anyone found in violation of the above prohi bitions for 
a period of one year after the election for which such contribution is made or solicited, unless the State 
Elections Enforcement Commission determines that mitigating circumstances exis t concerning such 
violation. 

Additional information and the entire text of P.A. 07-1 may be found on the website of the State Elections 
Enforcement Commission, www.ct.gov/seec. Click on the link to "State Contractor Contributionl3an." 

Defin itions: 

"State contractor" means a person, business entity or nonprolit organization that enters into a state contract. 
Such person, business entity or nonprofit organization shall be deemed to be a state contractor until 
December thirty-first of the year in which such contract terminates. "State contractor" docs not include a 
municipality or any other political subdivision of the state, including any entities or associations duly 
created by the municipality or political subdivision exclusively amongst themselves to further any purpose 
authorized by s tatute or charter, or an employee in the executive or legislative branch of state government 
or a quasi-public agency, whether in the classifi ed or unclassified service and full or part-time, and only in 
such person's capacity as a state or quasi-public agency employee. 

"Prospective state contractor" means a person, business entity or nonprolit organization that (i) submits a 
response to a s tate contract solicitation by the state, a state agency or a quasi-public agency, or a proposal in 
response to a request for proposals by the state, a state agency or a quasi-public agency, until the contract 
has been entered into, or (ii) holds a valid prequalification certificate issued by the Commissioner of 
Adm inistrative Services under section4a-IOO. 

"Prospective state contractor" does not include a municipality or any other political subdivision of the state, 
including any entities or associations duly created by the municipali ty or political subdivision exclusively 
amongst themselves to further any purpose authorized by s tatute or charter, or an employee in the executive 
or legislative branch of state government or a quasi-public agency, whether in the classified or unclassified 
service and full or part-time, and only in such person's capacity as a state or quasi-public agency employee. 

"Principal of a state contractor or prospective state contractor" means (i) any individual who is a member of 
the board o f directors oC or has an ownership interest of five per cent or more in, a state contractor or 
prospective state contractor, which is a business entity, except for an individual who is a member of the 
board of directors of a nonprofit organization, (ii) an individual who is e mployed by a state contractor or 
prospective s tate contractor, which is a business entity, as president, treasurer or executive vice president, 
(iii) an individual who is the ch ief executive officer of a state contractor or prospective state contractor, 
which is not a business entity, or if a state contractor or prospective state contractor has no such officer, 
then the officer who duly possesses comparable powers and duties, (iv) an officer or an employee of any 
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state contractor or prospective stale contractor who has managerial or discreliOIIOIJ' responsibililies u•ilh 
respecl lo a s/a/e con/rae!, (v) the spouse or a depeudeut child who is eighteen years of age or older of an 
individual described in this subparagraph, or (vi) a political commillee established or controlled by an 
individual described in this subparagraph or the business entity or nonprofit organization that is the stale 
contractor or prospective state contractor. 

"Stale contract" means an agreement or contract with the state or any state agency or any quasi-public 
agency, let through a procurement process or otherwise, having a value of fifi y thousand dollars or more, or 
a combination or series of such agreements or contracts having a value of one hundred thousand dollars or 
more in a calendar year, for (i) the rendition of services, (ii) the furnishing of any goods, material, supplies, 
equipment or any items of any kind, (iii) the construction, alteration or repair of any public building or 
public work, (iv) the acquisition, sale or lease of any land or building, (v) a licensing arrangement, or (vi) a 
grant, loan or loan guarantee. "State contract" does not include any agreement or contract with the state, any 
stale agency or any quasi-public agency that is exclusively federally funded, an education loan or a loan to 
an individual for other than commercial purposes. 

"State contract solicitation" means a request by a state agency or quasi-public agency, in whatever fonn 
issued, including, but not limited to, an invitation to bid, request for proposals, request for information or 
request for quotes, inviting bids, quotes or other types of submittals, through a competitive procurement 
process or another process authorized by law waiving competitive procurement. 

"Managerial or discretionary responsibilities with respect to a stale contract" means having direct, extensive 
and substantive responsibilities with respect to the negotiation of the slate contract and not peripheral, 
clerical or ministerial responsibilities. 

" Dependent child" means a child residing in an individual's household who may legally be claimed as a 
dependent on the federal income tax of such individual. "Solicit" means (A) requesting that a contribution 
be made, (B) participating in any fund-raising activities for a candidate committee, exploratory committee, 
political committee or party committee, including, but not limited to, forwarding tickets to potential 
contributors, receiving contributions for transmission to any such committee or bundling contributions, (C) 
serving as chairperson, treasurer or deputy treasurer of any such committee, or (D) establishing a political 
committee for the sole purpose of soliciting or receiving contributions for any committee. Solicit does not 
include : (i) making a contribution that is otherwise permitted by Chapter 155 of the Connecticut General 
Statutes; (ii) informing any person of a position taken by a candidate for public office or a public official, 
(iii) notifying the person of any activities of, or contact information lor, any cand idate for public office; or 
(iv) serving as a member in any party commillcc or as an officer of such commillcc that is not otherwise 
prohibited in this section. 

9. Non-smoking. If the Contractor is an employer subject to C.G.S. § 31-40q, the 
Contractor shall provide the Agency with a copy of its writtcnmlcs concerning 
smoking. Evidence of compliance with C.G.S. § 31-40q must be received prior to 
Contract approval by the Agency. 

10. Executive Orders. This Contract is subject to Executive Order No. 3 of 
Governor Thomas J. Meskill, promulgated June 16, 1971, concerning labor 
employment practices; Executive Order No. 17 of Governor Thomas]. Meskill, 
promulgated February 15, 1973, concerning the listing of employment openings; 
Executive Order No. 16 of Governor john G. Rowland, promulgated August 4, 
1999, concerning violence in the workplace. This Contract may also be subject to 
Executive Order 7C of Governor M. J odi Rell, promulgated July 13,2006, 
concerning contracting reforms and Executive Order 14 of Governor M. Jodi Rcll, 
promulgated April 17, 2006, concerning procurement of cleaning products and 
services, in accordance with their respective terms and conditions. All of these 
Executive orders arc incorporated into and made a part of the Contract as if they 
had been fully set forth in it. At the Contractor's request, the Agency shall provide a 
copy of these Orders to the Contractor. 
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