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STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

Contractor: FIRST DATA GOVERNMENT SOLUTIONS, LP 

Contractor Address: 11311 CORNELL PARK DRIVE, SUITE 300, CINCINNATI, OH 

45242 

Contract Number: 999FDG-ITS-01 I 08DSS7402TE 

A8 Amendment Number: 

Amount as Amended: $10,110,050 

Contract Term as Amended: 09/01/08- 12/31/15 

The contract between First Data Government Solutions, LP (the Contractor) and the Department of 
Social Services (the Department), which was last executed by the parties and approved by the Office 
of the Attorney General on 10/17/13, is hereby further amended as follows: 

1. The total maximum amount payable under this contract is increased by $4,666,140.00 from 
$5,443,910.00 to $10,110,050.00. Payment for services covered by this amendment shall be 
billed on a time and materials basis in accordance with Exhibit A to this Amendment "Change 
Order 4 ~ QA Services for ImpaCT - Staffing and Hourly Rates" attached hereto and made a part of 
this amendment. 

2. The effective date of this Amendment is October 1, 2013. 

3. In addition to the work already being performed, the Contractor shall provide Change Order 4 -
Quality Assurance (QA) Services for the DSS Eligibility Management Services ("EMS") 
Replacement System (hereinafter referred to as "ImpaCT". 

A. OVERVIEW: The Contractor shall verify that ImpaCT is built in accordance with the 
Department's design, development, and implementation (DDI) contract with Deloitte 
(hereinafter referred to as the "DDI Contractor"); is in alignment with the State's vision; and 
that a high standard of quality is met throughout the project life cycle. Specifically, the 

Contractor shall: 
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1. Review and assess the work plan, baseline requirements documents, products, and 
deliverables that are outcomes of DDI activities performed by DDI Contractor and 

DSS staff to ensure requirements are met as well as traced through design, 
development, testing, and implementation. The Contractor shall: 

i. Provide recommendations to enhance the overall quality and robustness of 
the deliverables; update and examine the Requirements Traceability Matrix 
to ensure there are no orphans or incomplete requirements; analyze work 



plans and schedules; and shall support the Department in User Acceptance 
Testing to not only verifY requirements are met, but also to prove the 
system fully supports end users and residents seeking services, and adheres 
to the guiding principles of EMS Replacement design. 

2. Evaluate the DDr Contractor's test plans, test scripts, and test results to ensure they 
are complete, well documented, and relevant to the DDI of the EMS Replacement. 

B. SPECIFIC TASKS: The Contractor shall: 
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1. Provide support to the Department on the Joint Application Design (JAD) sessions 
for ImpaCT. The Contractor shall: 

i. Identify JAD Session Participants -The Con tractor shall work with DSS to 
identifY participants and assist DSS and the DDI Contractor in the 
development of the outreach approach, rosters, supporting documents, and 
detailed communications. 

ii. Provide JAD Orientation - The Contractor shall provide orientation and 
training to prepare participants for what is expected during and following 
the )ADs. Participants will gain general knowledge of the requirements 
validation process, understand the session documents and how they work, 
discuss typical requirements validation pitfalls, obtain definitions and 
descriptions of typical business and stakeholder nomenclature to give 
participants a common vocabulary, and understand the project's deliverable 
review process and timelines. 

iii. Validate Requirements Against Health and Human Services Business 
Architecture (HHSBA) -The Contractor shall, during the JAD sessions, 
utilize the Contractor developed HHSBA tool to establish a common 
framework for documenting the core business functions of the state's 
systems and to help identifY common business functions across programs or 
agencies. This will help DSS identifY potential candidates for reuse/leverage 
by providing a clear view of the assets the State has or has planned that 
could potentially provide functionality needed by another program or 
system. 

iv. Requirements and Design Validation- The Contractor shall assist the 
business user with clarifYing and "fleshing" out requirements; 
understanding the importance of timely decisions and the DDI Contractor's 

assessment of cost and requirements feasibility; setting priorities; reviewing 
prototypes and JAD-related documentation; and communicating changes to 
the requirements and design as soon as they are known. 

a. The Contractor shall work with DSS to ensure that the DDI 
Contractor is clear about the business and objectives of DSS: has 
provided a feasible JAD schedule, which provides for an adequate 
review and feedback time frame; structures the JAD materials into 
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clear and complete specifications to avoid misconceptions and 
confusion; provides the business users with ideas and alternatives 
for both requirements and design; presents opportunities to adjust 

requirements and design to permit reuse of existing components; 

and provides a good-faith estimate of costs, impacts, and trade-offs 

when a change is requested. 

b. The Contractor shall provide the Department with an in-depth 

review of all requirements and design documentation to ensure 
they meet the Department's needs. 

c. The Contractor shall validate all mapping documentation, 
specifically the Requirements Traceability Matrix (RTM) to ensure 

complete traceability. The requirements and design documentation 

will be evaluated to ensure the solutions are efficient and feasible, 

and fully satisfy the DSS requirements. 

v. JAD Session Scheduling, Performance, and Issue Documentation -The 
approach and timeline for the ImpaCT JADs will be documented by the DDI 
Contractor. The Contractor shall review the plan to make sure it includes a 

description of the methodology and tools used to capture, document, and 
maintain all functional and non-functional requirements gathered during 

the sessions. 

2. Assist the Department with the development of a Resource Management Plan for the 

entire EMS Replacement Project, including the specific level of effort needed for JAD 
session participation. The Resource Management Plan serves as a foundation for 
understanding the roles and responsibilities of project participants, their availability, 

and planned participation on project tasks. The Contractor shall: 

i. Through their participation in the JAD Sessions, develop a cross section of 
the current levels of staff (i.e. supervisors, case workers, clerical, hearings 
management, quality control specialists, etc.), and a cross section of 

program expertise. The Contractor shall look for and identify opportunities 

to make resource allocation easier, more satisfying for staff, and better for 
the overall client experience. 

ii. The Contractor shall utilize the JAD Sessions to understand the pain points 
in the business process to assist in the determination of priorities. 
Examples of pain points typically identified include: 

a. Redundant practices and/or multiple tracking mechanisms 

b. Duplicative activities such as data entry and re-entry 

c. Ambiguous timeframes for completing activities 
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d. Informal organizations that exist as a workaround to current 
organizational inefficiencies 

e. Unrealized strengths 

f. Mismanaged problem areas 

g. Similarities, differences and/or shortfalls in electronic tools that 
inhibit efficiency 

iii. The Contractor shall identify any "Quick Wins" which can return early 

benefits and promote organizational and individual willingness to accept 
change of greater magnitude later. "Quick wins" are generally process and 

information management modifications that are not dependent upon 
development of new, large-scale automation systems. 

3. Detailed reviews of the individual Work Plans, as well as the master ImpaCT Project 
Work Plan. The Contractor shall identify dependencies across Work Plans which is 

essential in recognizing impacts to the overall schedule if the timelines for a 
particular module changes. 

4. Participate in Design Meetings: The Contractor shall provide an in-depth review of 
the design documents to ensure they meet the Department's needs. Specifically, the 
Contractor shall: 

i. attend selected design sessions; 

ii. review and assess the outputs from each session against an established set 
of acceptance criteria; 

iii. assess whether the requirements mapping documentation is in place and 

complete; 

iv. evaluate the design to verify whether the proposed solution is feasible, 
efficient, and completely satisfies the Department's requirements; and 

v. evaluate design work products for efficiency, proper flow and adherence to 
standards. 

5. Support the comprehensive Risk Management process which is currently in place 
and use the Project's risk and issue tracking tool JIRA. The Contractor shall: 

i. Identify project risks; 

ii. Analyze project risks including determining the probability of occurrence to 
identify which risks warrant the highest level of attention; 

iii. Develop a plan to turn risk information into decisions and actions (both 

present and future). Specifically, the Contractor shall develop actions to 



Page 15 ofl2 

address individual risks, prioritize risk actions, establish an owner to 
address each risk, and create an integrated risk management plan. 

iv. Track the project risks. Specifically, the Contractor shall monitor the status 
of risks and the action taken to ameliorate risks; provide risk metrics to 
enable the evaluation of the status of risks themselves and of risk mitigation 

plans. 

v. Control the project risks. Specifically, the Contractor shall utilize the project 
management processes to control risk action plans, correct for variations 
from plans, respond to triggering events, and improve risk management 

processes. 

vi. Communicate the project risks. Communicate risks to and between the 
appropriate organizational levels and entities. Because communication is 
pervasive, our approach is to address it as integral to every risk 
management activity and not as something performed outside of, and as a 
supplement to, other activities. 

6. Review, Comment and Provide Recommendations to DDI Contractor Deliverables. 
The primary purpose of deliverable reviews is not only to ensure each deliverable 

satisfies all applicable business and technical requirements and conforms to project 
quality and industry standards, but also to ensure that each deliverable moves the 

project one step closer to Implementation. The results of the Contractor's 
deliverable reviews will help the Department understand and measure progress in 

each area and correspondingly make informed decisions. The Contractor shall: 

i. Work with the DDI Contractor and DSS Project staff throughout the entire 
deliverable development, review, comment and approval process, beginning 

with development of the Deliverable Expectation Document (DED) and 
continuing through submission of a recommendation for deliverable 
acceptance; 

ii. Provide input and feedback on a flow basis, allowing recommendations to 
be incorporated into subsequent versions of deliverables to improve the 
quality of the final product and to minimize the time associated with final 

reviews; 

iii. Use a structured tool to document findings that includes a place for the D Dl 
Contractor to respond with justification if they do not agree with the 
disposition of a deficiency or corresponding recommendations; 

iv. Produce thorough Deliverable Review and Assessment Reports that assess 

the readability, comprehensiveness, accuracy, level of detail and quality of 
all required deliverables. These reviews will be measured against the 

standards and requirements delineated in the approved DED; 
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v. Produce final Deliverable Review and Assessment Reports in accordance 
with and established and agreed upon timeframe. The Deliverable Review 
and Assessment report shall address the following for each of the DDI 
Contractor's deliverables: 

a. Adherence to the DED; 

b. Congruence to the Requirements Traceability Matrix; 

c. Comprehensive Assessment including Deficiency Trend Analysis; 

d. Overall Completeness; 

e. Requirements Traceability to the Specification; 

f. Summary of Deficiencies Identified; 

g. Detailed Deficiency Assessments for Both Material and Cosmetic 

Deficiencies; and 

h. Recommendation for Acceptance. The Contractor acknowledges 
and agrees that the Department will the Contractor's 
recommendation for acceptance as part of the Department's review 
of DDI Vendor deliverables. Therefore, the Contractor shall clearly 
define whether their recommendation for approval is unequivocal 

or tied to specific conditions, such as correcting material and/or 
cosmetic defects within specific timeframes. 

i. Re-review and approval. The Contractor shall re-review 

deliverables with identified material deficiencies. There-review 
effort validates that all material deficiencies have been corrected. 

The Contractor shall continue the reviews until the deliverable is 
acceptable by meeting all applicable requirements and criteria. 

vi. Track all DDI Contractor deliverables and the Contractor's deliverable 
review reports in a single spreadsheet. The tracking spreadsheet shall 
include the review timeframes for each of the DDI Contractor deliverable to 
ensure that the Contractor's Assessments have been provided to the 
Department with ample time to review and assess any recommendations 
that may have an impact on State deliverable acceptance. 

7. Quality Control Testing and User Acceptance Test (UAT) Monitoring. User 
Acceptance Testing (UAT) determines whether the EMS Replacement satisfies all 
documented requirements and is ready to implement. The Contractor shall guide 
the UAT activities on behalfofthe ImpaCT Project and maintain management 
responsibility for successful completion. Specifically, the Contractor shall oversee 
the execution of pre-defined test scripts, regardless ofwho performs the testing 
execution, and shall record all incidents, results and issues. The Contractor shall: 
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i. Identify system errors and existing open issues and defects in critical areas 
of the system as early as possible; 

ii. Identify risks and issues associated with the testing process and schedule to 
provide recommendations for the mitigation plans; 

iii. Execute UAT scripts that are representative of and that simulate real life 
examples; 

iv. Establish a basis for assessing the readiness of the EMS Replacement 

implementation; 

v. Monitor compliance on deliverables against milestones and other stated 
performance requirements; 

vi. Provide basis for the ImpaCT Project stakeholders to accept test results and 
to proceed with production deployment; 

vii. Engage with the DDI Contractor to ensure the application and environment 
are ready for UAT. Specifically the Contractor shall work with the DDI 

Contractor to confirm their responsibilities in supporting UAT, including: 

a. Configuration and installation of the hardware and software 

b. Hardware and software availability and performance 

c. Application code builds 

d. Timely correction of defects 

e. Migration of new code to the test environment 

f. Database management 

g. Designating specific staff to provide the support required to keep 
the test environment fully functioning 

viii. Project Requirement Traceability: The Contractor shall work closely with 
the Department and the DDI Contractor to ensure that all initial system 

requirements and any subsequent changes are properly tracked to 
conclusion using the Requirements Traceability Matrix (RTM). The final 

version of the RTM will support the State's decision to accept the completed 
system. The Contractor shall utilize the RTM is to establish the format, 

scope, and system for tracking requirements to ensure that system and 
software specifications are correct, complete, traceable, and testable. The 

Contractor shall ensure that the RTM includes the following key elements: 

a. Assumptions, definitions, tracking approach, and tracking 
methodology; 
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b. Business requirement definition, tracking, traceability, and test 
verification; 

c. Technical and functional requirement definition, tracking, 
traceability, and test verification; 

d. Full traceability, including forward and backward traceability to 
ensure that the project is not under or beyond the established 
scope; and 

e. Tracing and analysis of the nor Contractor's deliverables to the 
Department's RFP Requirements. 

ix. Vendor Testing QA Reviews. The Contractor shall work to ensure that the 
DDI Contractor's software artifacts, system documentation, test data, and 

the test plans lends to a robust and complete testing capability. The 
Contractor shall evaluate key portions of the DOl Contractor's Unit, 

Integration, System and Regression Testing effort from a functional and 
technical perspective. Specifically, the Contractor shall: 

a. Review the test schedule and components included for testing to 
ensure timeliness and comprehensiveness of the Unit, Integration, 
System, and Regression Testing. 

b. Review and Confirm Unit, Integration, System, and Regression Test 
Environment and Tool Configuration. The Contractor shall review 

the server test environment and tool configurations, on a regular 
schedule, to verify efficient and consistent testing. 

c. Evaluate the Unit, Integration, System, and Regression testing 
approach and processes for script development, execution and 
results analysis. 

d. Validate the Test Data including verification that the source and 
reliability of the data files used in the test effort is representative of 

real time data. 

e. Verify and validate the accountability for all requirements as 
mapped to the appropriate milestone and test scenarios. 

f. Verify that the Unit, String, and System testing sufficiently 
addresses the full range of functional and non-functional operations 

across the system. 

g. Perform Continuous Test Witnessing which involves monitoring the 
fidelity of test execution to the specified test procedures and 
witnessing the recording of test results. The Contractor shall 
perform test witnessing to determine if the script was executed as 
planned, the results satisfies the criteria established in the test 
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script and if the software is of sufficient quality to deploy to next 
phase. 

h. Documenting Results and Anomalies. The Contractor shall 
document the test results and will identify discrepancies between 
actual and expected results. 

i. Track issues for resolution and ongoing assessment within future 
releases. 

j. Document findings and recommendations in a monthly QA Report. 

k. Validate that the requirements were correctly implemented during 
the following project stages: 

1. Unit Test 

2. System Test 

3. Integration Test 

4. Regression Test 

5. User Acceptance Test 

6. Conversion Test 

7. Performance Test 

8. Pilot Test 

x. Management ofUAT Procedures and Results. The Contractor shall go 

through available documentation and online screens to identify test data 
requirements. Using the functional and test data requirement analysis, the 
Contractor shall create a test strategy and a detailed test plan to present to 
the ImpaCT project team for approval, and thereafter share the same with 
the DDI vendor. The test plan shall include: 

a. Defined in-scope and out-of-scope activities; 

b. Critical success criteria and performance measures for the UAT 
process including entry and exit criteria; 

c. Defined critical business workflows and approaches to test 
identified workflows; 

d. Detailed schedule aligned with the testing efforts of Deloitte's 
system testing; 
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e. Test data management process addressing test data identification/ 

creation and maintenance; and 

f. Overall resource plan outlining on boarding, training and team 

composition for various phases ofUAT. Further, the Contractor 

shall: 

1. Provide guidance for all processes, schedules, testing 

activities, and staff coordination 

2. Provide guidance for the technical and functional testing 
teams through all UAT activities, and regularly report on 

progress, deficiencies, and recommendations 

3. Coordinate with DDI Contractor to ensure the test 

environment is fully functional 

4. Facilitate the UAT Green Light meetings and provide 

supporting documentation 

5. Conduct the UAT Change Request prioritization session at 

the conclusion of each UAT 

xi. Work collaboratively with the Department's ImpaCT Team to define the 

scope of UAT assistance and develop a UAT Plan to guide that effort. The 
UAT Plan shall, at a minimum, include: 

a. Section 1: Introduction- This section introduces the UAT effort and 
identifies test objectives. This section also contains definitions, 

standards we use such as PMBOK and IEEE for IV&V, and 
references to other relevant documents. 

b. Section 2: Scope- This section defines the scope ofUAT. 

c. Section 3: Test Environment- This section identifies the major 
hardware, software, tools, and telecommunication components and 

provides an integrated view of the UAT environment. 

d. Section 4: Staffing, Communication and Responsibilities -This 

section provides a description of the staff that will be involved in 
the UAT effort and identifies their roles, normal communication 

channels, responsibilities, and training needs. 

e. Section 5: UAT Approach- This section describes the overall 
methodology First Data will employ during the UAT effort, 

including approaches and processes for training, preparation and 
execution. This section shall include: UAT Training; UAT 

Management including requirements management, defect 



management, reporting, UAT results assessment and metrics; 

Execution Functional Testing and Technical Testing. 

f. Section 6: UAT Criteria- This section provides the criteria under 

which decisions will be made to enter and exit UAT. 

g. Section 7: Suspension Criteria and Resumption Requirements­

This section outlines specific criteria and examples that must be 

met before testing should be suspended and subsequently resumed. 

h. Section 8: UAT Tasks and Deliverables- This section presents the 

key UAT tasks: planning, preparation, training, execution, 

development of findings and results for the Monthly UAT Status 

Report and the Final UAT Report. 

i. Section 9: UAT Schedule- This section presents the test schedule, 

including tasks, start dates and finish dates associated with 

planning, preparation, execution, tracking and reporting. Both 

summary and detailed Gantt charts are included. 

j. Section 10: Risks and Contingencies- This section provides initial 
identification of the potential risks and contingencies associated 

with the UA T effort. 

k Attachments and/or Appendices- This section contains additional 
supporting detail for the UAT Plan. This typically includes 

procedures, the Requirements Traceability Matrix and sample 

reports. 

xii. Develop a UAT Procedures Guide to detail the specific approach as a 

reference manual for the UAT team. The guide will consist of details such as 

descriptions of goals and objectives of UAT, roles and responsibilities, 

sample test scenarios/cases. This will act as a guiding document all through 

UAT execution. 

C. STAFFING: Staffing for this Change Order shall be provided in accordance with Exhibit A to 

this Amendment "Change Order 4- QA Services for ImpaCT- Staffing and Hourly Rates" 

attached hereto and made a part of this amendment. It is mutually agreed that staff provided 

under this change order shall work 5 days per week minus holidays during the duration of 

this Amendment. Contractor shall be permitted to alter the staffing plan by receiving prior 

written approval, email sufficient, from the Department. 

D. PART II- TERMS AND CONDITIONS: The Mandatory Terms and Conditions on pages 11 

through and including page 26 of Amendment 7 remain unchanged and in full force and 

effect. 
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This document constitutes an amendment to the above numbered contract. All provisions of 
that contract, except those explicitly changed by this and prior amendments remain in full 
force and effect. 

SIGNATURES AND APPROVALS 

999FDG-ITS-Ol I 08DSS7402TE AS 

T he Contractor IS a Business Associate under the Health Insurance Portability and Accountability 
Act of 1996 as amended. 

March 18, 2014 
Chuck Eliasen, Vice President Date 
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OAG TempJqte 18 
04/2009 . 

Contractor: 

Contractor Address: 

Contract Number: 

Amendment Number: 

Amount as Amended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

FIRST DATA GOVERNMENT SOLUTIONS, LP 

11311 CORNELL PARK DRIVE, SUITE 300, CINCINNATI, OH 45242 

999FDG-JTS-01 I 08DSS7 402TE 

A7 

$5,443,910 

ContractTerm as Amended: 09/01/08- 12/31/15 

The contract between First Data Government Solutions, LP (the Contractor) and the Department of Social 
Setv.ices (the Depattment), which was last executed by the parties and approved by the Office of the Attorney 
General on 10/11/11, is hereby further amended as follows: 

1. The total maximum amount payable under this contract is increased by $1,692,490.00 from $3,792,490.00 to 
$5,443,910.00. 

2. The term of the contract is extended for an additional two years and thtee months, billable on a time and 
materials basis, and the end date of the contract .is changed from 9/30/13 to 12/31/15. Allreferences to 
a previous end date of 09/30/13 shall be deleted and replaced with an end date of 12/31/15. 

3. In addition to the work already being petformed, the Contractor shall assist with the following tasks: 

A. Change Order 2 - ConneCT Project 

1. Contractor shall hire senior technical resource personnel with critical Telephony Systems design and 
impLementation skills for the ConneCT project in order to: improve overall quality; minimize budget 
overruns; assess the Department's current telephony systems, data netwotk and cable plant design; 
support the development of the telephony system requirements and design; and implement the 
telephony solution. 

11. Contractor shall hire a fiscal analyst, as needed, to update the original Cost Benefit Analysis (CBA) for 
funding and quality risk. 

ill. Contractor shall hire a senior program/project management expert, as needed, to create a schedule, 
budget and quality risk assessment for the project management office (PMO), ensure successful 
completion of the CBA, and support in any Health Insurance Exchange (HIX) /HIE or related tasks 
requested by the Department. 
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B. Change Order 3 - ConneCT Project 

1. Contractor shall work collaboratively with qualified personnel from the Department in three critical 
areas relating to ConneCT: Project Management (P.M) support, Project Business Manager support and 

. Technical support. 

ii. Contractor shall hire an Implementation Readiness Lead to work directly with the ConneCT Project 
Business Manager, the Organizational Change Management (OCM) Team, and other project 
stakeholder groups to support the in1plementation and post-implementation of the ConneCT Project 
automation. 

111. Contractor shall hire additional staff with critical business analysis skills which are needed to complete 
the ConneCf project on schedule. 

iv. Contractor shall hire additional Budget and Quality Staff, as needed, with the specialized skills and 
experience to successfully plan and support a large scale Legacy System conversion for the ConneCT 
project. 

v. Contractor shall hire additional Budget and Quality Staff, as needed, with the specialized skills and 
experience to successfully plan and support a large-scale Data/Database conversion for the ConneCT 
project. 

v1. Contractor shall hire personnel, as needed, with tl1e in-depth lmowledge and experience needed to 
successfully plan and support the Health Care Reform Initiative for the ConneCf project. 

C. Health Insurance Exchange (HIX) TIER I - Health Insurance Marketplace (Access Health C1) Independent 
Verification & Validation (IV&V) Services 

1. IV & V services will provide an independent evaluation of activities throughout tl1e HIX project life 
cycle. The IV&V vendor will report to the Department and CT HIX Olief Information Officers, 
working in conjunction with the Project Managers and Integrated EligibHity (IE) Project Management 
Office (IEPMO). The Project Managers and/or ilie IEPMO will coordinate communications and 
distribution of results witl1 the IV&V vendor. IV&V reviews shall be conducted montl1ly beginning in 
April2013. Formal IV&V reports will be provided monthly. 

li. The State expects the IV&V review to focus on supporting the State's effort to achieve approval by 
CMS Center for Consumer Information and Insurance Oversight (CCIIO) according to the Agency's 
''Draft Blueprint for Approval of Affordable State-based and State Partnership Insurance Exchanges." 
The IV&V vendor will conduct intetviews, risk assessmen ts, and issue reports to assist the State in 
providing assessments to CMS/CCIIO as to whether the designated CT HIX /IE activities in the 
Blueprint are built and operating as designed and in compliance \vith documented requirements and 
within tl1e specified timelines of the certification process. 

ill. Reporting Requirements: 

1. The first IV&V report will be due May 7, 2013, and the scope of the report will cover the kick off . 
through April 30, 2013. 

2. The second IV&V report will be due June 7, 2013, and the scope of the report will cover ftom 
May 1, 2013, through May 31, 2013. 

3. The tllird IV&V report will be due July 5, 2013, and tl1e scope of the report will cover from June 
1, 2013 tl1tough June 28, 2013. 

4. The foutfu IV&V report will be due August 7, 2013, and the scope of the report will cover from 
July 1, 2013 through July 31, 2013. 
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5. The fifth IV&V report will be due September 6, 2013, and the scope of the report will cover from 
August 1, 2013 through August 30, 2013. 

6. The ftnal IV&V report will be due September 20, 2013 (to support the go/no go decision), and the 
scope of the report will cover from September 1, 2013 through September 20, 2013. 

D. Integrated Eligibility Project (IEP): As a result of the Affordable Care Act, the Department is pursuing a 
replacement eligibility solution relative to the 90-10 FFP. Conttactor will work with the Department to 
determine the apptopriatc level of effort for this task. Once CMS approval has been obtained, the patties 
shall amend this contract to include scope and funding for this project. 

4. Staffing shall be provided in accordance with the staffing plan attached hereto and made a part of this 
amendment. Contractor shall be permitted to alter the staffing plan by receiving prior written approval, email 
sufficient, from the Department. 
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5. The Contractor shall be considered a Business Associate of the Department for the services delivered under this 
contract, and subject to the HIPAA provisions set forth on pages 14 through 20 of Amendment 2 as revised 
herein effective September 23, 2013: 

Health Insurance Portability and Accountability Act of1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance Portability 
and Accountability Act of 1996 ("HIP AN'), as noted in this Contract, the Contractor must comply 
with all terms and conditions of this Section of the Contract. If the Contractor is not a Business 
Associate under I-IIPAA, this Section ofthe Contract does not apply to the Contractor for this 
Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, senrices under the Contract in accordance with all applicable 
federal and state law regatcling confidentiality, which includes but is not limited to HIP AA, more 
specifically with the Privacy and Security Rules at 45 C.P.R. Patt 160 and Part 164, subparts A, C, and 
E;and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered entity" as 
that term is defined in 45 C.P.R.§ 160.103; and 

(d) The Contractor is a "business associate" of the Agency, as that term is defined in 45 C.F.R. § 160.103; 
and 

(e) The Contractor and the Agency agree to the following in order to secure compliance with the HIP AA, 
the requirements of SubtitleD of the Health Information Technology for Economic and Clinical 
H ealth Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423) 1, and more specifically with the 
Privacy and Security Rules at 45 C.P.R. Part 160 and Part 164, subparts A, C, D and E (collectively 
referred to herein as the "I-liP AA Standards''). 

(f) Definitions 

(1) "Breach" slutll have the same meaning as the term is defined in section 45 C.P.R. 164.402 and 
shall also include an use or clisclosure of PHI tl1at violates the HIPAA Standards. 

-(2) "Business Associate" shall mean tl1e Contractor. 

(3) "Covered Entity'' shall mean the Agency of the State of Connecticut named on page 1 of this 
Contrac t. 

(4) "Designated Record Set" shall have tl1e same meaning as the term "designated record set" in 45 
C.P.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is deflned in section 13400 
of the HITECH Act (42 U.S. C. §17921(5). 

(6) "Inclividual" shall have the same meaning as the term "inclividual"' in 45 C.P.R. § 160.103 and 
shall include a person who qualifies as a personal representative as deftned in 45 C.F.R. 
§ 164.502(g). 

(1) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.P.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or "PHI" shall have the same meaning as the term "protected 
health information" in 45 C.P.R. § 160.103, and includes electronic PHI, as defined in 45 C.P.R. 
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160.103, limited to information created, maintained, transmitted or received by the Business 
Associate from or on behalf of the Covered Entity or from another Business Associate of the 
Covered Entity. 

(9) "Required by Law'" shall have the same meaning as the term ".required by law" in 45 C.F.R. 
§ 164.103. 

(10) "Secretaty" shall mean the Secreta1y of the Department of Health and Human: Setvices or his 
designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent'' 1n 45 C.P.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIPAA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.P.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection ofElectmnic Protected 
Health Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term as defmed in 
45 C.F.R. 164.402. 

(g) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by tlus 
Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use and maintain appropriate safeguards and comply with 
applicable HIP AA Standards with respect to all PHI and to prevent use or disclosure of PHI 
otl1er than as provided for in this Section of the Contract and in accordance with HIP AA 
standards. 

(3) Business Associate agrees to use adnlinistrative, physical and technical safeguards that .reasonably 
and appropriately protect the confidentiality, integrity, and availability of electronic protected 
health information that it creates, receives, maintains, or transmits on behalf of the Covered 
Entity. 

(4) Business Associate agrees to nutigate, to the extent practicable, any harmfi.1l effect that is known 
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of this 
Section of tl1e Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not provided 
for by tlus Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees, in accordance with 45 C.F.R. 502(e)(1)(ii) and 164.308(d)(2), if 
applicable, to ensure tl1at any subcontractors that create, receive, maintain or transmit protected 
health information on behalf of the business associate, agree to the same restrictions, conditions, 
and requirements that apply to tl1e business associate with respect to such information;. 

(7) Business Associate agrees to provide access (including inspection, obtailung a copy or botl1), at 
tl1e request of the Covered Entity, and in the time and manner designated by the Covered Entity, 
to PHI in a Designated Record Set, to Covered Entity or, as tlirected by Covered Entity, to an 
Individual in order to meet the requirements under 45 C.F.R. § 164.524. Business Associate shall 
not charge any fees greater than the lesser of the amount charged by the Covered Entity to an 
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Inclividual for such recmds; the amount permitted by state law; or the Business Associate's 
actual cost of postage, labor and supplies for complying with the request. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the 
Covered Entity, and ln the time and manner designated by the Covered Entity. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and ells closure of PHI received from, or created, 
maintained, transmitted or received by, Business Associate on behalf of Covered Entity, 
available to Covered Entity or to the Secretary in a time and manner agreed to by the parties or 
designated by the Secretary, for purposes of the Secrctaty investigating or determining Covered 
Entity's compliance with the HIP AA Standards .. 

(10) Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Cove1·ed Entity to respond to a request by an Individual for 
an accounting of clisclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 
of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner designated by the 
Covered Entity, information collected in accordance with subsection (g)(10) of this Section of 
the Contract, to permit Covered Entity to respond to a request by an Inclividual for an 
accounting of disclosures of PHI in accordance with 45 C.P.R. § 164.528 and section 13405 of 
the HITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosures of 
PHI directly to an individual in accordance with 45 C.F.R. § 164.528· and section 13405 of the 
HITECH Act ( 42 U.S.C. § 17935) and any regulations pror~mlgated thereunder. 

(12) Business Associate agrees to comply witl1 any state or federal law that is more stringent than the 
Privacy Rule .. 

(13) Business Associate agrees to comply with the requirements o f the HITECH Act relating to 
privacy and security that are applicable to tl1e Covered E ntity and with the requiremen ts of 45 
C.P.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event tl1at an individual requests tl1at the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHI; 

(C) provide a copy of the individual's PHI in an electronic h ealth record; or 

(D) amend PHI in the individual's designated record set, 

the Business Associate agrees to no tify the Covered Entity, in writing, within five business days 
of the request. 

(15) Business Associate agrees that it shall not, and shall ensure that its subcontractors do not, 
directly or indirectly, receive any remuneration in exchange for PHI of an Individual without 

(A) d1e written approval of the covered entity, unless receipt of remuneration in exchange for 
PHI is expressly authorized by this Contract and 

(B) the valid authorization of tile individual, e.'C.cept for the pU1p oses provided under section 
13405(d)(2) of the I-UTECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying 
regulations 
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(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery by the Business Associate 
or by a subcontractor of the Business Associate of any use or disclosure not provided for 
by this section of the Contract, any breach of unsecured protected health information, or 
any Security Incident, it shall notify the Covered Entity of such breach in accordance with 
Subpart D of Part 164 of Title 45 of tl1e Code of Federal Regulations and this Section of 
the Contract. 

(13) Such notification shall be provided by the Business Associate to the Covered Entity 
without unreasonable delay, and in no case later than 30 days after the breach is 
discovered by the Business Associate, or a subcontractor of tl1e Business Associate, except 
as othenv.ise insttucted in writing by a law enforcement official pursuant to 45 C.P.R. 
164.412 .. A breach is considered discovered as of the first day on which it is, or 
reasonably should have been, known to the Business Associate or its subcontractor. The 
notification shall include tl1e identification and last !mown address, phone number and 
email address of each individual (or tl1e next of kin of the individual if the individual is 
deceased) whose unsecured protected health information has been, or is reasonably 
believed by ilie Business Associate to have been, accessed, acquired, or disclosed during 
such breach. 

(C) The Business Associate agrees to include in ilie notification to tl1e Coveted Entity at least 
ilie following information: 

1. A description of what happened, including the date of ilie breach; the date of the 
discovery of the breach; the unautl1orized person, if !mown, who used the PHI or 
to whom it was disclosed; and whether the PHI was actually acquired or viewed. 

2. A description of the types of unsecured protected healtl1 information tl1at were 
involved in the breach (such as full name, Social Security number, date of birth, 
home address, account number, or disability code). 

3. The steps the Business Associate recommends tl1at Indivldual(s) take to protect 
themselves from potential harm resulting from the bteach. 

4. A det,wed desctiption of what the Business Associate is doing or has done to 
investigate the breach, to mitigate losses, and to protect against any furthet 
breaches. 

5. \'{!hcther a law enforcement official has advised tl1e Business Associate, either 
verbally ot in writing, that he o:r she has determined that notification or notice to 
Individuals ot the posting required under 45 C.F.R 164.412 would impede a 
crinUnal investigation or cause damage to national security and; if so, contact 
information for said official. 

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a risk 
assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16) (C) 
of this Section and determine whether, in its opinion, there is a low probability that the 
PHI has been compromised. Such recommendation shall be transmitted to the Covered 
Entity within 20 business days of the Business Associate's notification to the Covered 
Entity. 

(E) If the Covered Entity determines iliat there has been a breach, as defined in 45 C.P.R. 
164.402, by the Business Associate or a subcontractor of the Business Associate, the 
Business Associate, if directed by the Covered Entity, shall ptovidc all notifications 
required by 45 C.F.R. 164.404 and 45 C.P.R. 164.406. 
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(F) Business Associate agrees to provide approp1·iatc staffing and have established procedures 
to ensure that individuals informed of a breach have the opportunity to ask questions and 
contact the Business Associate for additional information regarding the breach. Such 
procedures shall include a toll-free telephone number, an e-mail address, a posting on its 
\Veb site and a postal addl·ess. Business Associate agrees to include in the notification of a 
breach by the Business Associate to the Covered Entity, a written description of the 
procedures that have been established to meet these requirements. Costs of such contact 
procedures will be borne by the Contractor. 

(G) Business Associate agrees that, in d1e event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including evidence 
demonstrating the necessity of a delay in notification to the Covered Entity. 

(h) Permitted Uses and Disclosure by Business Associate . 

. (1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or 
services for, or on behalf of, Coveted Entity as specified in this Contract, ptovided that such use 
or disclosure would not violate the HIP AA Standards if done by Covered Entity or the 
minimum necessary policies and ptocedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in dlis Section of the Contract, Business Associate may use 
PHI for the proper management and administration of Business Associate or to carry out 
the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in tllis Section of d1e Contract, Business Associate may 
disclose PHI for the proper management and administration of Business Associate, 
provided that disclosures ate Required by Law, or Business Associate obtains reasonable 
assurances from d1e person to whom the information is disclosed that it will remain 
confidential and used or furd1er disclosed only as Required by Law or for the purpose for 
wllich it was disclosed to the person, and the person notifies Business Associate of any 
instances of wllich it is aware in which d1e confidentiality of the information has been 
breached. 

(C) Except as othenvise limited in dus Section of d1e Contract, Business Associate may use 
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.P.R. 
§ 164.504(e)(2)(i)(B). 

(i) Obligations of Covered Entity. 

(1) Covered Entity shall notifY Business Associate of any limitations in its notice of privacy practices 
of Covered Entity, in accordance with 45 C.P.R. § 164.520, or to d1e extent that such limitation 
may affect Business Associate's use or disclosure of PHI. 

(2) Covered Entity shall notifY Business Associate of any changes in, or revocation of, permission 
by Individual(s) to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

(3) Covered Entity shall notifY Business Associate of any resttiction to the use or disclosure of PHI 
that Covered Entity has agtced to in accordance with 45 C.F.R. § 164.522, to the extent tl1at 
such restriction may affect Business Associate's use or disclosure of PHI. 
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G) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use or 
disclose PHI in any manner that would not be permissible under the HIP AA Standards if done by the 
Coveted Entity, except that Business Associate may use and disclose PHI for data aggregation, and 
management and administrative activities of Business Associate, as permitted under this Section of the 
Conttact. 

Oc) Tetm and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision (g)(lO) 
of this Section of the Contract is provided to the Covered Entity and all of the PHI provided by 
Covered Entity to Business Associate, or created or received by Business Associate on behalf of 
Covered Entity, is desttoyed or returned to Covered Entity, or, if it is infeasible to return or 
destroy PHI, protections are extended to such information, in accordance with the termination 
provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's lmowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opporhlllity for Business Associate to cure the breach or end the violation and 
terminate the Contract if Business Associate does not cure the breach or end the violation 
within the time specified by the Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material te1m of 
this Section of the ConU-act and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to the 
Secretary. 

(3) Effect of Termination. 

(A) Except as provided in (k)(2) of this Section of the Conttact, upon termination of this 
Conttact, for any reason, Business As sociate shall return or desttoy all PHI received from 
Covered Entity, or created, maintained, or received by Business Associate on behalf of 
Covered Entity. Business Associate shall also provide the information collected in 
accordance with section (g)(10) of this Section of the Contract to the Covered Entity 
within ten business days of the notice of termination. This section shall apply to PHI that 
is in the possession of subconu·actors or agents of Business Associate. Business Associate 
shall retain no copies of the PHI. 

(B) In the event that Business Associate determines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make rehun or destruction infeasible. Upon documentation by Business 
Associate that return or desttuction of PHI is infeasible, Business Associate shall extend 
the protections of this Section of the Conttact to such PHI and limit further uses and 
disclosures of PHI to those purposes that make return or destruction infeasible, for as 
long as Business Associate maintains such PHI. Infeasibility of the return or destruction 
of PHI includes, but is not limited to, requirements under state or federal law that the 
Business Associate maintains or preserves the PHI or copies thereof. 

(l) :Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Conu·act to a section in the Privacy 
l'~.ulc means the section as in effect or as amended. 
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(2) Amendment. The Parties agree to take such action as in necessaty to amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and the He::~lth Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall sutvive the 
termination of this Contract. · 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessaty to 
implement and comply with the Privacy Standard. Any ambiguity in d1is Section of the Contract 
shall be resolved in favor of a meaning d1at complies, and is consistent with, the Privacy 
Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfact01y for Business Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unauthorized usc or disclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or any third party to 
whom Business Associate has disclosed PHI contraty to the sections of this Contract or 
applicable law. Business Associate is solely responsible for all decisions made, and actions taken, 
by Business Associate regatding the safeguarding, use and disclosure of PHI within its 
possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutoty damages that may be imposed or assessed pursuant to HIPAA, as amended or 
the HITECH Act, including, without limitation, attorney's fees, expert witness fees, costs of 
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or arising 
out of any violation by d1e Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under this section of 
the contract, under HIPAA, the HITECH Act, and d1e HIP AA Standards. 

6. The Mandatory Terms and Conditions section of Amendment 2 shall be deleted and replaced in its entirety with 
the Terms and Conditions below: 

PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 

2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 
comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Cont1·act creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations ::~nd proceedings of any kind, open, 
pending or threatened, whether matme, unmatured, contingent, known or unknown, at law or in equity, in 
any forum. 
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5. "Confidential Information" shall mean any name, number or o ther information that may be used, alone 
or in conjunction with any other information, to identify a specific individual including, but not limited to, 
such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, alien 
registration number, government passport numbct, health insurance identification number, demand deposit · 
account number, savings account numbet, credit card number, debit card number or unique biometric data 
such as fingetprint, voice print, retina or iris image, or other unique physical representation. Without 
limiting the foregoing, Confidential Information shall also include any information that the Department 
classifies as "confidential" at "rest.dcted." Confidential Information shall not include information that may 
be lawfully obtained from publicly available sources or from federal, state, or local government records 
which are lawfully made available to the general public. 

6. "Confidential Information Breach" shall mean, generally, an instance where an unauthorized p erson or 
entity accesses Confidential Information in any manner, including but not limited to the following 
occurrences: (1) any Confidential Information that is not encrypted or protected is misplaced, lost, stolen 
or in any way compromised; (2) one or more third parties have had access to or taken control or 
possession of any Confidential Information that is not encrypted or pwtected without prior written 
authorization from the State; (3) the unauthorized acquisition of encrypted or protected Confidential 
Information together with the confidential process or key that is capable of compromising the integrity of 
the Confidential Information; o1· (4) if there is a substantial risk of identity theft or fraud to the client, the 
Contractor, the D epartment or State. 

7. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Setvices. 

8. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, se1vants, consultants, employees or any one of them or 
any othet person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract in 
any capacity. For the pmpose of this Contract, vendors of support services, not othetwise known as human 
se.tvice providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such activity is 
considered part of a training, vocational or educational program. 

9. "Data" shall mean all results, technical inf01mation and materials developed and/ or obtained in the 
performance of the Services hercnnder, including but not limited to all reports, smvcy and evaluation tools, 
su1veys and evaluations, plans, charts, recordings (video and/or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and ·documents, whether firllshed 
o1· unfmished, which result from at are prepared in connection with the Setvices perfotmed hereunder. 

10. "Day'' shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State 
of Connecticut holidays upon which banks in Connecticut are closed. 

11. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual perfmmances 
of the parties or due to the Contract's term being completed. 

12. "Force Majeure" shall mean events d1at materially affect d1e Se1vices or the time schedule widlin which to 
perform and are outside the control of the party asserting that such an event has occutted, including, but 
not limited to, labm troubles unrelated to d1e Contractor, failure of or _inadequate permanent power, 
unavoidable casualties, fire not caused by the Contractor, extJ:aordinaty weathet conditions, disasters, riots, 
acts of God, insurrection or wat. 

13. "Records" shall mean all wodcing papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stated in any fotm. 
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14. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

15. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

16. "Termination" shall mean an end to the Contract affected pursuant to a tight which the Contract creates, 
od1er than for a Breach. . 

B. Contractor Obligations. 

1. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and publications 
intended for public distribution during or resulting from the performances of this Contract shall include a 
statement acknowledging the financial support of tl1e State and the Agency and, where applicable, the federal 
gmrernment. All such publications shall be 1-eleased in conformance wid1 applicable federal and state law and 
all regulations regarding confidentiality. Any liability arising from such a release by the Contractor sh all be ilie 
sole responsibility of the Contractot and the Contractor shall indemnify and hold harmless the Agency, unless 
the Agency or its agents co-aud1ored said publication and said release is done with the prior written approval 
of the Agency Head. All publications shall contain d1e following statement: "This publication does not 
express d1e views of the [insert Agency name] or d1e State of Connecticut. The views and opinions expressed 
are those of the authors." Neid1er the Contractor nor any of its agents shall copyright Data and information 
obtained under iliis Contract, unless expressly previously aud1orized in writing by d1e Agency. TI1e Agency 
shall have the right to publish, duplicate, use and disclose all such Data in any manner, and may authorize 
others to do so. The Agency may copyright any Data without prior Notice to the Contractor. The Contractor 
does not assume any responsibility for d1e use, publication or disclosure solely by the Agency of such Data. 

2. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the 1·eccipt or use of federal funds. TI1e 
Agency shall specify aU such requirements in Part I of this Contract. 

(b) 'The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 
of the Deficit Reduction Act (DRA) of2005, P.L. 109-171, that provides detailed infomution about 
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting ilie detection and 
prevention of fraud and abuse. 

i. Contractor acknowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, shall 
constitute a Breach of this Contract and may result in cancellation or termination of this 
Contract. 

ii. TI1is section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes d1e furnishing of health care i tems or setvkes, performs billing or coding 
functions, or is UlVolved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to participate 
in federal health care programs. 

(d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ m 
conttact with, with or without compensation: (A) any individual or entity listed by a federal agency as 
excluded, debarred, suspended or otherwise ineligible to participate in federal health care programs; or 
(13) any person or entity who is excluded from contracting with the State of Connecticut ot the federal 
govetnment (as reflected in d1e General Services Adminis ttation List of Parties Excluded from Federal 
Procurement and Non-Procurement Programs, Department of Health and Human Setvices, Office of 
Inspector General (HHS/OIG) Excluded Parties list and d1e Office of Foreign Assets Control 
(OF A C) list of Specially Designated Nationals and Blocked Persons List). Contractot shall 
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immediately notify the Agency should it become subject to an investigation or inquiry involving items 
or setvices reimbursable under a federal health care program or be listed as ineligible for participation 
in or to perform Services in connection with such program. The Agency may cancel or term1nate this 
Conttact immediately if at any point the Contractor, subcontractot or any of their employees are 
sanctioned, suspended, excluded from or othetwise become ineligible to participate in federal heald1 
care programs. 

3. Annual Financial Audit; Audit and Inspection of Plants and Places of Business; and Records. 

a. Financial Audit Requirements. For purposes of thls paragraph, the word "contractor" shall be 
deemed to mean "nonstate entity," as that term is defined in Section 4-230 of the Connecticut General 
Statutes. The Contractor shall provide for an annual financial audit acceptable to the Department for 
any expenditure of s tate-awarded funds made by the Contractor. Such audit shall include management 
letters and audit recommendations. The State Auditors of Public Accounts shall have access to all 
records and accounts for the fiscal year(s) in which the award was made. The Contractor will comply 
with federal and state singe audit standards as applicable. 

b. Audits and Inspections. 

1. The State and its agents, including, but not limited to, the Connecticut Auditors of Public 
Accounts, Attorney General and State's Attorney and their respective agents, may, at teasonablc 
hours, inspect and examine all of the parts of the Contractor's and Contractor Parties' plants and 
places of business which, in any way, are related to, or involved in, the perform!lnce of this 
Contract. 

ii. All audits and inspections described in sections b through h of this section shall be at d1e State's 
expense. 

111. The Contractor shall cooperate fully with the State and its agents in connection with an audit or 
inspection. Following any audit or inspection, the State may conduct and the ContJ:actor shall 
cooperate with an exit conference. 

tv. The State shall make all requests for any audit or inspection in writing and shall provide the 
Contractor with at least twenty-four (24) hours' notice prior to the requested audit and inspection 
date. If d1e State suspects ftaud or other abuse, or in the event of an emergency, the State is not 
obligated to provide any prior notice 

v. The Contractor shall incorporate this entire Sectio.n verbatim into any contract or od1er 
agreement that it enters into with any Contractor Party. 

c. Records. 

1. The Contractor shall maintain, and shall require each of the Contractor Parties to maintain, 
accurate and complete Records. The Contractor shall make all of its and the Contractor Parties' 
Records available at all reasonable hours for audit and inspection by the State and its agents . 

ii. The Contractor shall keep and preserve or cause to be kept and preserved all of its and 
Contractor Parties' Records until three (3) years after the latter of (i) final payment under this 
Agreement, or (ii) the expiration or earlier termination of d1is Agreement, as the same may be 
modified for any reason. The State may request an audit or inspection at any time during this 
period. If any Claim or audit is started before the expiration of this period, the Contractor shall 
retain or cause to be retained all Records until all Claims or audit findings have been resolved. 

4. Reports. The Contractor shall provide the Agency with such statis tical, financial and programmatic 
information necessary to monito1· and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal con fidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency tequests as tequired by this Contract. 
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5. D elinquent Repotts. The Contract,or shall submit required reports by the designated due dates as identified 
in tlus Contract. After notice to tl1e Contractor and an opporturuty for a meeting with an Agency · 
representative, the Agency reserves the right to withhold payments for services performed under tlus Contract 
if the Agency has not received acceptable. progress reports, e..-"Cpe.nditu.te reports, refi.mds, and/ or audits as 
required by tllis Contract or previous contracts for similar or equivalent services tl1e Contractor has entered 
into with the Agency. Tius section shall sutvive any Termination of the Contract or the Expiration of its term. 

6. Related Party Transactions. The Contractor shall report all related party tr:msactions, as defined in tlus 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in P art I of this 
Con tract. "Related party" means a p erson or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to direc tly or indirectly exercise influence or control. "Related party transactions" 
between a Contractor or Contractor Party and a related patty include, but are not linutcd to: 

a. Real estate sales or leases; 

b. leases for equipment, velucles or household furrushings; 

c. Mortgages, loans and working capital loans; and 

d. Contracts for management, consultant and professional services as well as for materials, supplies and 
other se1vices purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4: 

a. TI1e Contractor certifies fot itself and Contractor Parties involved in the administration of fedetal ot 
state funds that they: 

i. ate not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded by any governmental agency (federal, state or local); 

u. within a three year period preceding the effective date of this Contract, have not been convicted 
or had a civil judgment rendered against them for commission of fraud or a criminal offense .in 
connection with obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitmst 
statutes or commission of embezzlement, theft, forgeq, bribeq, falsification or destmction of 
records, making false statements or .receiving stolen property; 

m. Arc not presendy indicted fot or otherwise criminally or civilly chatged by a govetnmental entity 
(federal, state ot local) wiili commission of any of the above offenses; and 

1v. Have not within a d1ree year p eriod preceding the effective date of this Contract had one or more 
public transactions terminated for cause or fault. 

b. Any change in the above status shall be immediately reported to the Agency. 

8. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I of 
this Conttact. Absent compliance witl1 this requirement, no Contractor Party may be used or expense paid 
under tlus Conttact unless e."<pressly otherwise provided in Part I of d1is Contract. No Conttactor Party shall 
acquire any direct right of payment from ilie Agency by virtue of rl1is section or any oilier section of dus 
ConU-act. The use of Contractor Parties shall not relieve d1e Contract01' of any responsibility or liability undet 
dus Contract. The Contractot shall make available copies of all subcontracts to the Agency upon request. 

9. Indepe ndent Capacity of Contractot. The Contractor and Contractor Patties shall act in an independent 
capacity and not as officers or employees of the state of Connecticut or of the Agency. 
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10. Sovereign Immunity. The parties acknowledge and agree that nothing in the Solicitation or the Contract 
shall be construed as a modification, compromise or waiver by the Sta~e of any rights or defenses of any 
immunities provided by Federal law m the laws of the State of Connecticut to the State or any of its 
officers and employees, which they may have had, now have or will have with respect to all matters arising 
out of the Contract. To the extent that dlis section conflicts with any od1er section, this sedion shall 
govern. 

11. Indemnification; Insurance. 

a. The Contractor shall indemnify, defend and hold harmless the State and its offtcers, representatives, 
agents, setvants, employees, successors and assigns from and against any and all (1) Claims arising, 
directly or indirectly, in connection witl1 tl1e Conttact, including the acts of commission or omission 
(collectively, the "Acts") of the Contractor or Contractor Parties; and (2) liabilities, damages, losses, 
costs and expenses, .including but not limited to, attorneys' and other professionals' fees, arising, 
directly or indirectly, in connection witl1 Claims, Acts or the Contract. The Contractor shall use 
counsel reasonably acceptable to the State in canying out its obligations under tllis section. The 
Conttactor's obligations under this section to indemnify, defend and hold harmless against Claims 
includes Claims concerning confidentiality of any part of or all of the Conttactor's bid, proposal or any 
Records, any intellectual property rights, other proprietary rights of any person or entity, copyrighted 
or uncopyrighted compositions, secret processes, patented or unpatented inventions, articles or 
appliances furnished or used in the Performance. 

b. The Conu-actor shall not be responsible for indemnifying or holding the State harmless from any 
liability arising due to the negligence of the State or any third party acting under the direct control or 
supervision of tl1e State. 

c. The Contractor shall reimburse d1e State for any and all damages to tl1e real or personal property of 
tl1e State caused by the Acts of the Contractor or any Cont.l'actor Parties. The State shall give the 
Contractor reasonable notice of any such Chums. 

d. The Contractor's duties under tllis section shall remain fully in effect and binding in accordance with 
tl1e terms and conditions of the Contract, without being lessened or compromised in any way, even 
where the Contractor is alleged or is found to have merely conu-ibuted in part to the Acts giving rise to 
the Claims and/ or where the State is alleged or is found to have contributed to the Acts giving rise to 
the Claims. 

e. Insurance. The Contractor shall cany and maintain at all times during the term of the Contract, and 
during the time that any provisions survive the term of the Contract, sufficient general liability 
insurance to satisfy its obligations uuder tllis Contract. The Contractor shall name the State as an 
additional insured on the policy and shall provide a copy of tl1e policy to the Agency prior to the 
effective date of the Contract. The Contractor shall not begin Performance until the delive1y of the 
policy to the Agency. The Agency shall be entitled to recover under the insurance policy even if a body 
of competent jurisdiction determines tl1at the Agency or the State is contributorily negligent. 

f. This section shall smvive the Termination of the Contract and shall not be limited by reason of any 
msurance coverage. 

12. Choice of Law/Choice ofForum, Settlement of Disputes, Claims Against the State. 

a. The Conti"act shall be deemed to have been made in the City of Hartford, State of Connecticut. Both 
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and it 
shall be, governed by the laws and court decisions of tl1e State of Connecticut, without giving effect to its 
principles of conflicts of laws. To tl1e extent that any immunities provided by federal law or the laws of 
the State of Connecticut do not bar an action against the State, and to the extent tl1at these courts are 
courts of competent jurisdiction, for tl1e putpose of venue, tl1e complaint shall be made returnable to the 
Judicial District of Hartford only or shall be brought .in the United States District Court for the District 
of Connecticut only, and shall not be u-ansferred to any otl1er court, provided, however, tlmt notlling here 
constitutes a waiver or compromise of d1e sovereign immunity of the State of Connecticut. The 
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Contractor waives any objection which it may now have or will have to the laying of venue of any Claims 
in any forum and further irrevocably submits to such jurisdiction in any suit, action or proceeding. 

b. Any dispute concerning the interpretation or application of this Contract shall be decided by the 
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor 
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section, 
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending fmaltesolution of a dispute, the Contractor and the Agency shall proceed diligently 
with the performance of tl1e Contract. · 

c. The Contractor agrees that the sole and exclusive means for the presentation of any claim against the 
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of tl1e Connecticut 
General Statutes (Claims Against ilie State) and ilie Contractor further agrees not to initiate legal 
proceedings, except as autl1ori:ted by that Chapter, in any state or federal court in addition to or in lieu 
of said Chaptet 53 proceedings. 

13. Litigation. 

a. The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be 
e.;::pected to materially adversely affect their businesses, operations, assets, properties, financial stability, 
business prospects or ability to perform fully under the Contract, no later than ten (10) days after 
becoming aware or after they should have become aware of any such Claims. Disclosure shall be in 
writing. 

b. The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state 
or federal agency or court which is adverse to tl1e Contractot or which tesults in a settlement, 
compromise ot claim or agreement of any kind for any action or proceeding brought against ilic 
Con tractot or its employee or agent under the Americans with Disabilities Act of 1990 as revised or 
amended from time to tinle, Executive Otders Nos. 3 & 17 of Governor Thomas J. Meskill and any 
oilier requirements of federal or state law concerning equal employment opportunities or 
nondiscriminat01y practices. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Conttactor shall comply with all: 

a. pertinent local, state and federal laws and tegulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in this Contract. The Agency shall notifY the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which tl1e Agency 
has responsibility to promulgate or enforce; and 

b. applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwise 
provided by law, the Contractor is not relieved of compliance while formally contesting the authority to 
require such standards, regulations, statutes, otdinance or criteria. 

15. Representations and Warranties. Contractor shall: 

a. petform fully undet the Contract; 

b. pay for and/ or secute all petmits, licenses and fees and give all required or appropriate notices with 
respect to ilie provision of Services as described in Part I of this Contract; and 

c. adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and are exempt from disclosure undet the State's Freedom of Information Act or other 
applicable law. 
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16, Protection of Confidential Information 

a. Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Confidential Information Breach any and all Confidential Infmmation which they come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance with current indus tty standards. 

b. Each Contractor or Contractor Party shall develop, implement and maintain a comprehensive data~ 
security program for the protection of Confidential Information. The safeguards contained in such 
program shall be consistent with and comply with the safeguards fat protection of Confidential 
Information, and information of a similar charactet, as set forth in all applicable federal and state law and 
written policy of the Department or State concerning the confidentiality of Confidential Information. 
Such data~security program shall include, but not be limited to, the following: 

1. A security policy for employees related to the storage, access and transportation of data containing 
Confidential Information; 

11. Reasonable restrictions on access to records containing Confidential Information, including access 
to any locked storage where such records arc kept; 

iii. A process for reviewing policies and security measures at least annually; 
tv. Creating secure access controls to Confidential Information, including but not limited to passwords; 

and 
v. Encrypting of Confidential Information that is stored on laptops, portable devices or being 

transmitted electronically. 

c. The Contractor and Cont:1:actor Parties shall notify the Department and the Connecticut Office of the 
Attorney General as soon as practical, but no later than twenty~fout (24) hours, after they become 
aware of or suspect that any Confidential Information which Cona·actor or Contractor Parties have 
come to possess or control has been subject to a Confidential Information Breach. If a Confidential 
Information Breach has occurred, the Contractor shall, within three (3) business days after the 
notification, present a credit monitoring and protection plan to the Commissioner of Administrative 
Senrices, the Department and the Connecticut Office of the Attorney General, for review and 
approval. Such credit monitoring or protection plan shall be made available by the Contractor at its 
own cost and expense to all individuals affected by the Confidential Information Breach. Such credit 
monitoring or protection plan shall include, but is not limited to reimbursement for the cost of 
placing and lifting one (1) security freeze pet credit file pursuant to Connecticut General Statutes § 
36a-701a. Such credit monitoring or protection plans shall be approved by the State in accordance 
with this Section and shall cover a length of time commensurate wid1 the circumstances of the 
Confidential Information Breach. The Contractors' costs and expenses for the credit monitoring and 
protection plan shall not be recoverable from the Department, any State of Connecticut entity or any 
affected individuals. 

d. The Contractor shall incotporate the requirements of d1is Section in all subcontracts requiring each 
Contractor Party to safeguard Confidential Information in d1e same manner as provided for in this 
Section. 

c. Nothing in this Section shall supersede in any mannet Contractor's or Contractor Party's obligations 
pursuant to HIPAA or the provisions of this Contract concerning the obligations of the Contt·actor as 
a Business Associate of d1e Department. 

C. Changes to the Contl'act, T etmination, Cancellation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon 
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG. 
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(b) The Agency may amend this Cont.tact to reduce the contracted amount of compensation if: 

(1) the total amount budgeted by the State for the operation of the Agency or Setvices provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and the 
Agency shall negotiate the implementation of the teduction of compensation unless the parties mutually 
agree that such negotiations would be futile. If the parties fail to negotiate atl implementation schedule, 
then the Agency may terminate the Contract effective no earlier than sixty (60) Days from the date that 
the Contractor receives written notification ofTerminatioJ,1 and the date that work under this Contract 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the Cont.tactor's 
corporate status, including merger, acquisition, transfer of assets, and any change in fiduciaty 
responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Cont.tactor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness of 
the performance. The Agency, aftet receiving written Notice from the Contractor of any such change, 
may require such contracts, releases and other instruments evidencing, to the Agency's satisfaction, 
that any individuals retiring or otherwise separating from the Contractor have been compensated in 
full or that allowance has been made for compensation in full, for all work performed under terms of 
the Contract. The Contractor shall deliver such docwnents to the Agency in accordance with the 
terms of the Agency's written request. The Agency may also requite, and the Contractor shall deliver, 
a financial statement showing that solvency of the Contractor is maintained. The death of any 
Contractor Patty, as applicable, shall not release the Contractor from the obligation to perform under 
the Contract; the smviving Contractor Parties, as appmpriate, must continue to perform w1der the 
Contract until performance is fully completed. 

(c) Assignment. The Cont.tactor shall not assign any of its 1·ights or obligations under d1e Contract, 
voluntarily ot otherwise, in any manner without d1e prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from the 
date the Agency receives all requested docmnen.tation. 

(3) The Agency may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of this Section aud to be in Breach of d1e Contract Any cancellation 
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of tlus Contract by the Agency for a Breach shall be without prejudice to the Agency's or the State's 
.tights ot possible claims against the Contractor. 

3. Breach. 

(a) If eithet party Breaches tllis Contract in any tespect, the non-breaching patty shall provide written 
notice of tl1e Bteach to the breaching party and afford the breaching party an opportunity to cure 
within ten (10) Days from the date that the breaching patty receives the notice. In the case of a 
Contmctor Breach, the Agency may modify the ten (10) day cure period .in d1e notice of Breach. The 
right to cure petiod shall be extended if the non-breaching party is satisfied that the breaching party is 
making a good faith effort to cure, but the nature of the Bteach is such that it cannot be cured within 
the right to cure period. The Notice may include an effective Contract cancellation date if the Breach 
is not cured by the stated date and, unless o therwise modified by the non-breaclling parLy in writing 
prior to the cancellation date, no further action shall be required of any party to effect the cancellation 
as of the stated date. If the notice does not set forth an effective Contract cancellation date, then the 
non-breaclling party may cancel the Contract by giving d1e breaching party no less than twenty fout 
(24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided that 
the Agency notifies the Contractor in writing prior to the date that the payment would have been 
due in accordance with the budget; 

(2) tempotarily discontinue all or part of the Services to be provided undet d1e Contract; 

(3) permanently discontinue part of the Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure continued · 
performance under the Contract until such time as d1e contractual Breach has been corrected to the 
satisfaction of the Agency; 

(5) requite d1at contract funding be used to entet into a subcontract with a person or petsons 
designated by d1e Agency in order to bring the prog1:am into contt:actual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best 
interests of the State or the program(s) provided under this Contract or both; or 

(!) any combination of d1e above actions. 

(c) The Contractor shall return all une..'<pended funds to d1eAgency no later than thirty (30) calendar days 
after the Contractor receives a demand from the Agency. 

(d) In addition to the rights and temedies granted to the Agency by this Contract, the Agency shall have all 
other r.ights and remedies granted to it by law in the event of Breach of or default by the Contractor 

(c) 

(f) 

under the terms of this Contract. . 

The action of the Agency shall be considered final. If at any step in dlis process the Contractor fails to 
com:ply with the ptocedure and, as applicable, the mutually agreed plan of conection, the Agency may 
ptoceed with Bteach remedies as listed under this section. 

Non-enforcement Not to Constitute Waiver of Breach. No waiver of any Dreach of the Contract 
shall be interpreted or deemed to be a waiver of any other or subsequent Bteach. All remedies 
afforded in the Contract shall be taken and construed as cumulative, that is, in addition to every od1er 
remedy provided in the Contract or at law or in equity. A party's failure to insist on strict performance 
of any section of the Contract shall only be deemed to be a waiver of rights and rem edies concerning 
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that specific ins tance of performance and shall not be deemed to be a waiver of any subsequent rights, 
remedies or Breach. 

4. Ending the Contractual Relationship; Termination. 

a. This Contract shall remain in full force and effect for the duration of .its entire term <;>r until such time as 
it is terminated earlier by either party or cancelled. 

b. If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the 
Contractm shall do and perform all things which the Agency determines to be necessary or appropriate 
to assist in the orderly cessation of Services it perform s under this Contract In order to complete such 
transfer and wind down the performance, and only to the extent necessaty or appropriate, if such 
activities are expected to take place beyond the stated end of the Contract term then the Contract shall be 
deemed to have been automatically extended by the mutual consent of the parties prior to its expiration 
without any affirmative act of either party, including executing an amendment to the Contract to extend 
the term, but only until the transfer and winding down are complete. 

c. Te rmination. 

1. Notwithstanding any provisions in this Contract, the Agency, through a duly authorized 
employee, may Terminate the Contract whenever the Agency makes a written determination that 
such Termination is in the best interests of the State. The Agency shall notify the Contractor in 
writing of T ermination pursuant to this section, which no tice shall specify the effective date o f 
Termination and the extent to which the Contractor must complete its Performance under the 
Contract prior to such date. 

11. The Agency may terminate the Contract at any time without prior notice when the funding for the 
Con tract is no longer available. 

iii. N otwithstanding any provisions in this Contract, the Agency, through a duly authorized 
employee, may, after making a wtitten determination that the Contractor has breached the 
Contract, Terminate the Contract in accordance with the provisions in the Breach section of this 
Contract. 

1V. Notwithstanding any provisions .in this Contract, the Agency may immediately terminate or 
cancel this Con tract in the event that the Contractor or any subcon ttactots becomes financially · 
unstable to the point of threatening its ability to conduct the setvices required under this 
Contract, ceases to conduct business in the normal course, makes a gen eral assignm ent for the 
benefit of creditors, suffers or permits th e appointment of a receiver for its business or its assets. 

v. Such Notice of Termination shall be sent in accordance wid1 the Notice provision contained on 
page 1 of this Contract. Upon receiving d1e notice from the Agency, the Contractot shall 
immediately discontinue all setvices affected in accordance with the notice, undertake all 
commerdally reasonable efforts to mitigate any losses or damages, and delivet to the Agency all 
Recotds. The Records are deemed to b e the proper ty of the Agency and the Contractor shall 
deliver them to the Agency no later than thirty (30) days after the T errrUnation of the Contract ot 
fifteen (1 5) days after d1e Contractor receives a written request ftam d1e Agency for the Records. 
The Conttactot· shall deliver th ose Records that exist in electronic, magnetic or other in tangible 
form in a non-proprietary format, such as, but n ot limited to, ASCII or .TXT. 

vi. Up on receipt of a written notice of Termination from the Agency, the Con ttactor shall cease 
operations as the Agency directs in the n otice, and take all actions that are n ecessary or 
appropriate, or that the Agency may reasonably direct, for the protection, and prese1-vation of the 
Goods and any other property. Except for any work which the Agency directs the Contractor to 
Perform in the notice prior to the effective date of Termination, and except as otherwise 
provided .in the notice, the Contractor shall terminate or conclude all existing subcontracts and 
purchase orders and shall not enter into any further subcontracts, purchase orders ot· 
committnen ts. 
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vii. The Conu·actor shall return to the Agency any funds not expended in accordance with the terms 
and conditions of the ConU·act and, i f the Contractor fails to do so upon demand, the Agency may 
recoup said funds from any future payments owing under this Contract or any other contract 
between the State and the Contract01". Allowable costs, as detailed in audit findings, incurred until 
the date of termination or cancellation for operation or transition of program(s) under dus Contract 
shall n ot be subject to recoupment. 

viii The Agency shall, within forty-five (45) days of the effective date of Termination, reimburse the 
Contractor for its Per fonnance rendered and accepted by the Agency in accordance with Part I in 
addition to all actual and reasonable costs incurred after Termination in completing those 
portions of the Performance which the n otice requited the Contractor to complete. However, 
the Contractor is not entided to receive and the Agency is not obligated to tender to the 
Conu·actor any payments for anticipated or lost profits. Upon request by the Agency, the 
Contractor shall assign to the Agency, ot· any replacement contractor which d1e Agency 
designates, all subcontracts, putchase orders and other commitments, deliver to the Agency all 
Records and other information pertaitung to its Performance, and remove from State premises, 
whethet· leased or owned, all of Contractor's property, equipment, waste matetial and rubbish 
related to its Performance, all as the Agency may request. 

1X. For breach or violation of any of the provisions in the section concerning Representations and 
\Varranties, the Agency may Terminate the Contract in accordance with its terms and revoke any 
consents to assignments given as if the assignments had never been requested or consented to, 
without liability to the Contractor or Contractor Partie_s or any tlll.rd p arty. 

x. Upon Termination of the Contract, all rights and obligations shall be null and void, so that no 
patty shall have any futthet rights ot obligations to any o ther party, except wid1 respect to the 
sections whlch sutvive Termination. All representations, warranties, agreements and rights of the 
parties under the Contract shall survive such Tetmination to the extent not otherwise limited in 
the Contract and wid10ut each one of them having to be specifically mentioned in the Contract. 

xt. Termination of the Contract pursuant to this section shall not be deemed to be a breach of 
contract by the Agency. 

d. Transition after Termination or Expiration of Contract. 

i. If tlus Contract is terminated for any reason or it expires in accordance with its term, d1e Contractor 
shall do and perform all things wluch the Agency determines to be necessaty or appropriate to assist 
in d1e orderly cessation ofSetvices it performs under tlus ConU-act. In order to complete such 
transfer and wind down the performance, and only to d1e extent n ecess:u.y or appropriate, if such 
activities are expected to take place beyond the stated end of d1e Conu·act term then the Conu·act 
shall be deemed to have been automatically extended by the mutual consent of the parties prior to 
its e.'\pi.tation without any affirmative act of either party, including executing an amendment to the 
ConU·act to extend d1e term, but only until the transfer and winding down are complete. 

11. If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency 
any equipment, deposits or down payments made or pm·chased with start-up hlllds or od1er 
funds specifically designated for such purpose under this Contract in accordance with the written 
instructions from the Agency in accordance with the Notice provision of this Conu·act. \Vritten 
instructions shall include, but n ot be limited to, a desetip~on of the equipment to he returned, 
where the equipment shall be returned to and who is resp onsible to p ay for the delivety/slupping 
costs. Unless the Agency specifies a shorter time frame in the letter of inst11.1ctions, the 
Contractor shall affect the returns· to the Agency no later d1an shty (60) days from the date that 
the Contractor receives Notice. 
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D. Statutory and Regulatory Compliance. 

1. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans 
with Disabilities Act of 1990 Q1ttp://www.ada.gov /)as amended from time to time ("Act") to the extent 
applicable, during the term of the Contract. The Agency may cancel or terminate this Contract if the 
Contractor fails to comply with the Act. The Contractor represents that it is familiar with the terms of this 
Act and that it is in compliance with the Jaw. The Conttactor warrants that it shall hold the State harmless 
from any liability which may be imposed upon d1e state as a result of any failure of d1e Contractor to be in 
compliance w.ith dus Act. As applicable, the Contractor shall comply with section 504 of the Federal 
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people with disabilities. 

2. Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in 
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to cany out this 
policy in the award of any subcontracts. 

3. Non-discrimination. 

a. For purposes of dlls Section, the following terms are defined as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of ilie Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or contractor; 
(4) "Gender identity or expression" means a person's gender-tela ted identity, appearance or behavior, 

whether or not that gender-related identity, appearance or behavior is different from that 
traditionally associated with the person's physiology or assigned sex at birth, which gender-related 
identity can be shown by providing evidence including, but not limited to, medical history, care or 
treatment of the gender-related identity, consistent and uniform assertion of the gender-related 
identity or any other evidence that the gender-related identity is sincerely held, part of a person's 
core identity or not being asserted for. an improper put-pose. 

(5) "good faid1" means that degree of diligence which a reasonable person would exercise in d1e 
performance of legal duties and obligations; 

(6) "good faid1 efforts" shall include, but not be linllted to, those reasonable initial. efforts n ecessaty 
to comply with statutory or regulatory requirements and additional or substituted efforts when it 
is determined that such .initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by d1e State of Connecticut, widowed, 
separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of 
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", 
or a record of or regarding a person as having one or more such disorders; 

(9) "minority business enteq>rise" means any small contractor or supplier of materials fifty-one 
percent or more of the capital stock, if any, or assets of which is owned by a person or persons: 
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the 
management and policies of the enterprise, and (3) who are members of a minority, as such term 
is dcfmcd in subsection (a) of Connecticut General Statutes § 32-9n; and 

(10) "public works contract" means any agreement between any individual, fum or corporation and 
the State or any political subdivision of the State other than a municipality for consUuction, 
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other 
changes or improvements in real property, or which is financed in whole or in part by the State, 
including, but not limited to, matching expenditures, grants, loans, insurat1Ce or guarantees. 

For purposes of dus Sectio·n, the terms "Contract" and «contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as dcfmed in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not 
limited to any federally recognized Indian tribal governments, as deftned in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, state 
or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 
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1. The Contractor agrees and warrants that in the performance of the Contract such Contractor wm 
not discriminate or permit discrimination against any person or group of persons on the grounds 
of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or 
expression, mental retardation, mental disability or physical disability, including, but not limited 
to, blindness, unless it is sh own by such Contractor that such disability prevents performance of 
the work involved, in any manner prohibited by the laws of the United States or of the State of 
Connecticut; and the Contractor fw:ther agrees to take affttmative action to insure that applicants 
with job-.related qualifications arc employed and that employees are treated when employed 
without regard to their race, color, religious creed, age, marital status, national origin, ancestty, 
sex, gender identity or expression, mental retardation, mental disability or physical disability, 
including, but no t limited to, blindness, unless it is shown by the Contractor that such disability 
prevents performance of d1e work involved; 

ii. the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf. 
of the Contractor, to state that it is an "aff.u:mative action-equal opportunity employer" in 
accordance with .regulations adopted by the Commission; 

111. the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement o.t o ther contract or understanding and each 
vendor wid1 which the Contractor has a contract or understanding, a notice to be provided by the 
Commission, advising the labor union or workers' representative of the Contractor's 
commitments under this section and to post copies of the notice in conspicuous places available 
to employees and applicants for employment; 

1v. the Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

v. the Contractor agrees to provide the Commission on Human Rights and Opportunities with such 
information requested by the Commission, and permit access to pertinent books, records and 
accounts, concerning the employment practices and procedures of the Contractor as relate to d1e 
provisions of this Section and Connecticut General Statutes § 4 6a-56. If the contract is a public 
works contract, the Contractor agrees and warrants that he will make good faith efforts to 
employ minority business entetprises as subcontractors and suppliers of materials on such public 
works projects. 

(c) D etermination of the Contractor's good fai th efforts shall include, but shall not be limited to, the 
following factors: The Contracto.r's employment and subcontracting p olicies, patterns and practices; 
affttmative advertising, recruitment and training; technical assistance activities and such other 
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the 
participation of minority business entetprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Conunission, of i ts good faith efforts . 

. (e) The Contractor shall include the provisions of subsection (b) of this Section in eve1y subcontract or 
purchase order entered in to in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
t·egulations or orders of the Commission. The Contractor shall take such action \vith respect to any 
such subcontract or purchase order as d1e Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a restllt of such direction by the Commission, d1e Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation ptior thereto to protect the 
in terests of the State and the State may so enter. 
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(Q The Contractor agrees to comply with the regulations referred to in this Secl;ion as they exist on the 
date of this. Contract and as they may be adopted or amended from time to time during the term of 
this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will 

not discr.i.m.inate or permit discrimination against any person or group of persons on the grounds 
of sexual orientation, in any manner prohibited by the laws of the United States or the State of 
Connecticut, and that employees are u·eated when employed without regard to their sexual 
orientation; 

(2) the Contractor agrees to provide each labor union or representa tive of workers with which such 
ConU'actor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Conttactor has a conu·act or understanding, a notice to be provided by 
the Commission on H uman Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the 
notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes§ 46a-56; and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with such 
information requested by the Commission, and permit access to pertinent books, records and 
accounts, concerning the employment practices and p.rocedures of the Contractor which relate to 
the provisions of this Section and Connecticut General Statutes § 46a-56. 

Q1) The Contractor shall include the provisions of the foregoing parag1·aph in eveq subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract o1· purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractot or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation ptior thereto to protect the 
interests of the State and the State may so enter. 

4. Executive Orders. T his Contract is subject to the provisions of Executive Order No. Three of Governor 
Thomas]. Meskill, promulgated June 16, 1971, concerning labor employment practices, Executive Order . 
No. Seventeen of Governor Thomas ]. Meskill, promulgated Febtua1y 15, 1973, concerning the listing of 
employment openings and Executive Order No. Sixteen of Governor John G. Rowland promulgated 
August 4, 1999, concerning violence in the workplace, all of which are incorporated into and are made a 
part of the Contract as if they had been fully set forth in it. The Contract may also be subject to the 
applicable parts of Executive Order No. 7C of Governor M. Jodi Rell, promulgated July 13, 2006, 
concerning contracting reforms and Executive Order No. 14 of Governor M. Jodi Rell, promulgated Apl'il 
17, 2006, concerning procurement of cleaning products and services, in accordance with their respective 
terms and conditions. If Executive Orders 7C and 14 are applicable, they are deemed to be incorporated 
into and are made a part of the Contract as if they had been fully set forth in it. At the Contractor's 
request, the Department shall provide a copy of these orders to the Contractor. 

5. Disclosure of Records. This Contract may be subject to the provisions of section 1-218 of the 
Connecticut General Statutes. In accordance with this statute, each contract in excess of two million five 
hundred thousand dollars between a public agency and a person for the performance of a governmental 
function shall (a) provide that the public agency is entitled to receive a copy of records and files related to 
the performance of the govemmental function, and (b) indicate that such t·ecords and files are subject to 
FOIA and may be disclosed by the public agency pursuant to FOIA. No request to inspect or copy such 
records or files shall be valid unless the request is made to the public agency in accordance with FOIA. Any 
complaint by a person who is denied the right to inspect or copy such records or flles shall be brought to 
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the Freedom of Information Commission in accordance with the provisions of sections 1-205 and 1-206 of 
the Connecticut General Statutes. 

G. Whistle blowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a "large 
state contract" as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an off1cer, 
employee or appointing authority of the Contractor takes or threatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of infotmation to any 
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the 
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of 
not more than five thousand dollars ($5,000) fot each offense, up to a maximum of twenty per cent (20%) 
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate and 
dis tinct offense. The State may request that the Attomey General bring a civil action in the Superior Court 
for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In accordance 
with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall post a notice 
of the relevant sections of the statute relating to large state Contractors in a conspicuous place which is 
readily available for viewing by the employees of the Contractor. 

7. Summary of State Ethics Laws. Pursuant to the requirements of section 1-101qq of the Connecticut 
General Statutes, the summary of State ethics laws developed by the State Ethics Commission pursuant to 
section 1-81 b of the Connecticut General Statutes is incorporated by reference into and made a part of the 
Contract as if the summary had been fully set forth in the Contract. 
http: l/www.ct.gov /ethics /cwp/view.asp?a==2313&q==432632#part4 

8. Campaign Contribution Restrictions. For all State contracts as detmed in C.G.S. § 9-612(g) the 
authorized signat01y to this Contract expressly acknowledges receipt of the State Elections Enforcement 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prohibitions, and will inform its principals of the contents of the notice reproduced below: 
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http://www.ct.gov/seec/lib/seec/forms/contractor reporting /seec form 11 notice only.pdf 

}';" otice to Executive Branch State Contractors anrl Prospective State 
Contractors of Campaign Contribution and Solicitation Limitations 

This noti~e i~ pmrided tmder the auth01:ity o£ Com>eo=timt Gener.1l Stahttes §9-612(!:!)(2), ~s Jmended by P.A. 10-l, aJ~d is for 

ihe pm·po~~ ofinf..:-~llling state col!h·actors ;mdpro~p~ctive st<.te conb-al'for~ c,ft]leo followil1g b.w (it~li~ized word~ are d~fi.ned en 
ihe re;:~rse ~ide of thi~ page}. 

CA11IPAIGN CONTRIBUTION A::'\D .SOLICITATION LL\IIL-\.TIO::\'S 

1-.."o .Ht1!t' coJ:tJ\'Jc tor. prosp~rrirt:- sra:c cot!,"'J'tic.iOJ', priJicipal qfa stat" con:r-actor or prb1cip(JJ of a pro::..v~c:iro .!tat1-.. co.'itn.Jcto~·, \'rita regard 
to a !if/{;.1 ,:ou.'?nrt or stai~ co~J!lth:t :;olicf!ation wit!t or from a ::.tr1. t2 3gency in lie exEcntl1:~ bran.:h or -.1 '1uasl-p·.tb1[r ag-E!ucy o:-:! holder: o:­
pril!dpal of~ lJ.old.:r ;:.f ii v,~lid prequaliiic~.tio:l certificate, sb !! ma::~ a collt!ihutio:l to (i} m e,'>.plo~amry co:J.llll.itte~ or cal!did!t~ cornmime 
e;t:;I.Jli;l!~d by:.>. candiill.t~ for uowimtion or electiou to r'ae ofrire .:fGo..-eruor, LieuteJJaut Gon~1:.or, Attomey GenHal, :Sm:e· ComptmUH, 
Se-cret:<!}' of ~be :St:;te ('f SUre Treamrer, (ii) ~ poiitic·a! 'ornmittee amhoriz~d to wa}:~ comrib:t;iou; or e:ipt:lldimres to o; f;:.r th~ l>enefit of 
such c mdidate;, cr (iii) a p~r.y [O~uit::e~ (whi::h includes town colll.!llitt~e;). 

ill ~.dditiou, uo hold~r or principal of a holdEr of a \'nlid pre.q_u:lli.fica ~iou cEiifica:e, s~U lli:lke a contrilmrioll to {0 :m e~p:01aro;y 
cc.lll.!llittee o: cauilida:eo co~ttee ,;,;rab)jsbe<i bv a G.IJ.di&lt~ for uotllimricn or election ro th~ office of State sen:;ror or .State 
rep:ese:l!arin, (i:) a pohtkal co:J.llll.itt~ nhl.o:ized 'm nnh cc•nlritutiom or Eo,'>.J:-i'llditures ro or foJ:· ue b;,uefit of such candi&lt~;, or (iii) ~ 
p,my collllni~tee. 

Oil aud .;f\er Jatl'.I:.>.J;.' 1, ~Oil, no st.1.t~ contracto:, pro;J:~cti\·e W.l~ contr.,ctor, prillcipl of a ~tare courracmr o< pru:dp:!l of a prosp<ctit·e 
slate couiJactor, 1\itll rega:'d to~ smte contract or st.te courract solfdmriou 11itll -.r frolll ~ sm~ ag~rr ill rl:.e exectulve bra:1ch o~ ~ 
qm;i-publk ag~ucy or~ !Jo!d<~, o: princip:!l of a bolder rof :.>. Y:!lid prequ3lific:;tio!l cenifimte, ;.~.:;U l;nowiugJ~· ~olici: contrilmriom from 
ue !.>ate coun~.cror's or prosp&~tive ;t~te contr:;ctor's €lllployees or from a UlbCO!Itl'{ICior or plif)(ipa!s of lh~ ~llbcommc;or on betalf of (i) 
m:: explomtol)· rorumircei! or candidate collllllitte& e;t:;bll;!J.ed l>y .1 cmdid:;re fo: nomiuatiou or elertim.l to the !lff!re o:' Gon·ruor, 
Lieuteu:mt Goren:or, Attorney General, Stue CowptrollE, Secr~t~!)' of r.be St~t~ or .'>taie Tre:llllJer, (ii) a pvliticaJ coul!littee amllodzed ti:' 
lll.l};e courrii.Jution; or e:-.penditmes to t•r for tlle b!lliefil of mdJCau<Edat&; , or (iiQ a p;my cornmi:tee. 

DUTY TO Il'I'TOR.M 
Sme comract.ors ~.ud prospo:rri,:e state co:J.iracr.on .;re re~uired to illform their prilldpals of 1M! al>on p:oh.ibi:iolls, ,;; npJ)licaNe, a:::J.d fue 
p;:.;sibte pell.:!l1les and oth~r tO!lS~~u~uce; of any \'lol:\licntl:ereof. 

PEl'fALnES FOR VIOLATIO~S 

Coumlmtic-n;. or soliciWio:1s of couni.bt:tioru mod~ iu \io!attC>ll of tlle above prohibiliouslllay rem!: ill th~ foHowillg chil ~d crilliual 
penalties·. 

C'il'il p eo~lti~l.-Up to ~2;{10D or twice ue awotlllt of fl.~ prohibited comriburi<1'n, w!Jiche..-er is greate, api.mt ~ priucipal or ~ courracwr. 
Any state coutractor or prospectit·e "ate contractor whlcll fails to rna~~e rea;on:;ble effom to comply \\'iU rl:e pro\r:isfou; requiriu!f 1:.otice to 
i;s principals oftil.e;e prollibitiou.s aud th~ JXEoible colEeqlle:J.ces of fueir dolatiouslll:!)' al ;o be stlbject to cinl penll tie; of up to S2,00(• o; 
hlice th-2 •\lll~·unt ofth.~ pmhlbi:ed contribariou; wade by th~ir priutipnls . 

Criminal p;;uJI!i;;I- Auy l~uowillg a!ld w[llful \'[Ollrion of the prohibition is a ClE; D felouy, wa:ich wa~· subj~cr ue \'io!a,or t·~ 
impriso=eut of no: lllOr~ th:<ll 5 ye:us, or I:.ot lllore tu3.ll ~5,000 ill fue;, or boW.. 

COi\'TRACT CONSEQUENCES 

Ill fue cale ;;:,f ·' ;t~re contncmr, comriburion.; wad~ or solici:ed ill \·[ol:;tio:u of d1e ~bon pro:tib[tio :::J.S may resul; iu ue counacr l:eing 
Nid~d. 

ill tbe cas& of a pr•J;pKliv~ il<.li: courra{tor, cvlltri'tutious lll:!de or solicited iu viol~tio::t o: tl!e abo••e prohibition; sbal! rest!!! iu tb.~ couonct 
d~;cribed iu tl!e stst~ counao:t sohcimrtou not bei!lg ~w,<rded to th~ prospectit·e -;mre cc,utract.:r, ttuless tb.e Smt~ El~~rimu Eufor[elllellt 
Cm.UI.nissiou d~teru.liue; tba: mitipdng circtlill;t:.>.t:~e; exiu couc.erniug :u•:h 1iola!irm. 

Th~ St~t~ sbal! uot award ~.ny oth~r stat~ coutracr to anyoue fotu:.d ill ,;oJ~iio:J. of fu~ abo\·~ pro:tibLtim:ts for a p~riod of o!le ye;J.r aft~r fue 
eleciiou fc·r 1rlLi'h such co:::J.rribtltic.u i > wade or >olid:ed, unl~;; th~ !;rate El~ctious Euforcem~ut Collllllissiou deteru:.in~s tllat lllitig,1ting 
circmllita~ces e:d;t con.;:e:-ll.i:a.g: s.uch. t.io1::.tion. 

Additioual iufoJruBtion ~y be for.nd Oil tl:e web; ite o: til~ '>ta:e Election; Euiorcement Colllmi;siou, \HIW n NVi5E~c. Clid; m:: th-e lin.}: 
to "lobb)~st.'Courr:>.ctor Lim.iratious." 
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':~tat~ cc~•r~no:'' mEJn; a pe~>o:l, busb;,;-; e~fiij· or uooproftt orgru:.izativu tl:-~1 euto:~s i.!JtV J >tl1e conm.:t '>ucb I "'EO!l. i)l;;ille;; e:;tt• eor .l!ouprof:t 
or~J.ni.u.1 lo~ s.li~:I t-: deec.~<d 10 toe a siJ:;, co~tr.,ctor ~.lltil D;,-r.<niber th:rtr-first ~f 11:~ ,.~1J i~ nbcl; such co:ltrJC! r en::rin,)t~;. "Swe CC·Dt:r~·:1cr·· doe; DN 
it:·=k~~ ~ n:·.n:iclp~lity or ~~y otia j:..:Jlit:~1.1 mbd.ivi>ic·D ofL~e stat;,, ~nciudlng Jll)' ~rrritie; or ~;;o.:i?, t: oD; dulr ue~r;<l b)· th~ n:·.n:icllMlity or J:.;,lidc~l 
st~'o&h i ;.ic·:D ~~cht~ir-:ly i'I~O:,jg;t tite!~.~"-:-lv~~ 10 ful-Jt~r ;.n.y p1Lrpo~~ llllf~,o:-~z~d by staru;;:! or ti:J:-:ner, c·r ;,n =mp~or~~ ~n t!H e:·~~~uti\'a or l~g:~:~.t);.: 1::-tJ~cll ·cf 
.it~.~~ got·~rnmE:.:tl or a. q1..1..1.i~-puC~ic a;et:.:.y, wb:tb;r b t!ae cliw:;i.fi~rl c= ucdiEiifieci. :~n~ce J.mi. fuJ o:- pi1rt-1L1L.o?. ilt:.d oiLy in :-·.1cb p~:-sn:s"s caJp?. =i~~y J,.; il :t\l1e 
or qU£.i-p':lblk ~ge:l~Y ~n:ploy~. 

"Pro;jlecti•;< i!ME CO[ll~ctvt'' mem; a p€:>n:l, bu.sb~;s et:tityn~ nm1proi1 or~anization tl:.lt (1) ;11t.n:it; a r~;ror.;e to a mre cor.mm ;ohi!~~o:J by !he m.te, 
~' sta t ~ ag~ncy or " q~1M:·JHlb~ic .. "g~DC)', or t•l :?rcpOHil ill r'!spc-:n:~ t<J ..:"! l't-:}tr.-::a for yrc·pc·~~li by 1b2 st~\le, .:o, :r.?oiE t~ge:l~Y or 1l QlliJ ·~i-publ:c 11,;::!nq·. lmt:l thE 
•:or.:mct b; b;,~n ;,n12r2d illto, or (ii} l ~olr.h ~ \'~li ci:preqliJJifw:o:J ce:tiJlc~.te h;\l~d by tlte C'ot::JJJJ.i;;ieoner o: Adn:.ii:Jstrati•·~ Smice; t;nc.er ;~.; t iou ~-J.- J V.I. 
''l>ro ;~ecti•.-~ m.te co~tr~ctor" ooe> uol j[.;lt<:le a n::u:iclp~lity or JllY oum politic~[ nibdhi.;leon -cf !he ;! ~te. btlnd!.n~ a~y e~ti!i~; or a;. ;od~tions dnly 
cr~J.ted t·y 1!;2 wmidpd:t;• or polllio:~J st:'o6j<1>ic•n e~dmi\•2ly JlllO!li~; t tl:r.n:;eh!e; to fu_-.,Jter t.uy !Jl<J!lOie l•l!!l10rized by ;;?,~.Ite cr cl:J.Tte r, or ~D e:npl~•ee 
iL (-,;, e:·;b:\lli\'" o~ legi;lati•;~ t .rmcl: cf stJ.te ~c.t·e=~nt o~ ~- qll~;:-pub:ic agei:·:y, wl:~11:fr ln ~lle cl~;·;ifieoi o: \lt·:l~ s;:fi•d ;e:.•l·:e ~l!d ii:.ll o: p~n-1~~. a:ld 
vtlj' b >itch ~mo:J's cnp,•,:ity J5 n stat;, c•r qm;:-p11b:ic a~e~·:y e:nployee. 

"'?r'.uClJ:~ of ,, st.tte co::.!r~ct-;>r o~ ~·ro;pec til'= slm conm.ctc•r" n:~Jn; (l) Ol.:J}" i.!l~i'.iC:·.I~I who i; ~ nHo.!ter c·f tlte l:oMd of director; of. c~ 1:..." ~.ll owne~;lq 
klel~:t o( f 1.re per cE-nt c-r l!lc-re in, il. stat~ (ODcrano:- t~: pro:p::{I:1.•E H?lte <o:ttr!lcto:. wbkb L: Ct bu.;:io:!;s ec1ity, e7·~t~pt for i'.lll i!Jci.k:du?.l wh:l- i:i il lt:r..rc."ner u: 
11:~ boMd of <lirecco:s of n uo~p-ofit N2ai:izntic·ll, (il) !•D kdivl·:I•~JJ who i; en:plvj'W t;y J ;r.Me co~trJm~ or pro;pec!i\'e SlM< cc·ntr~ .. : tor. whlo::~ !; l. bm:ue;; 
~ntiry, ~~ pr~;:deut tre,1surer or e:;:~mi-.-e 1:c2 pr.osde::il, (iii) Jn indio.icluJl ,,,·iw i; file chief ~•ec~.tive office~ o: ~ ;t.m cont:rJ.C1CoJ or pro;pe<:th•e 5tat;, 
co~tr~ctvr, w11:ch is r.vu. t'.Ek~;; enti~-. o~ i: ~ sO.le corrm.ctor o; pro;p<:tlve st~:e col!m.·:!or I:.J> 1:0 such officer, tl:~n tlte o:·l1·:~r wl:o du:y J:Oi>-•s:e; 
COClpiiTaOl.; pOWi!H ilUd du!ie;, ·(ht) t>.Il office:- or an e~lcyee ·Of llljy :.1~te cou.1rilctor or pro~:p~cti~·~ :r.?jtt contrao:tC>l' wl:.o I~J..; mm;ogH.ioi or .iisc~&uio.•!:;J:. 
IHpL:·ns!Oiiit.~"; 1-1 i1f': rt~pCt:r tv a s~~ ~~t,, C.:.1i:lract, (t') 1l:o? SJO"£~ ur a Co;.m1"~~!. c.iiHd wl:..o iS- e:~C~IEE-D ye;,H of ~.g~ or o~M=- of~~ iDdjriC::li"ll d~:cr:.C~d 11:. tnil 
~~·o~\lnJrap:~. or (vi) a ~oEtin.l commi!l€€ ~;tl'oll!.ileC. or.:o~;ro[~:l by 1.11 kdi\•ldtw! d:;cr.bed in ti1i; st~'opm.gmpil or t~e bu;~;> e~ti!y o~ nonpoii ' 
organiu.lior. L1M i; til~ :.1M~ co:ltmctor or prospenir~ s.t~t;: co~lrilct.Jr . 

... ,)!llto2 <o:m~cf" w~~u.s i'Ul ~greEill!!UI or comn=.t wiil: th~ ;ti\to? o: a,nr ::~lte a~er..·:y or ;u.:y quasi-pub).:[ ~g.Ency. l-:1 tllfollgll a proz:uremec1 }l rc~:eii o:­
otilemi,~. l~wi.!IE<'> ·.-~ke offlfly tltous1.nd C.oll~r; or more, or~ .:v1nbiu1lor. o; ·mi~; of mch a~reet::J e[t;.o~cor:.1r~ct; b~•f.n< n \'alu;, Cof O:l~ l::rdreci 
ib:l~i~I:d dol:~n-o~ Ill Cor~ iu ~ c?Je:J:L!r Y€olf. for (1) tl:~ ren:l:t:o~ o:' serdces. (ii) the fu.'lli;l:ii:2- of~n:• ,l!Nti;, t!tM~ri~l. ;t;pjilie;, e~uipllli<nt or lillY ic~n:; cf 
a~r Hnd, (:ii) tll~ constm:t:o~ ~lte:;1tion or rep~lr o:~~y ~t;'ol::t t.'.Iild.k~ or pblic worl;., (h•) the acqu:;:to:J, ;~Je or i !!ME of ;my l~I:d or t-'.tildir._;;, (v) a 
lkO?.Il;iq m;:w~e:n€JI. or (1 i) a gr.ml. lo~ll o~ lo~n ,gr.>.JMlt~~- "Sr.nte Cil:Jtracc" coe> [Ot illchd• ~ny agr2~rn2nt eor contr,Kt witl: t:~e sta,e, ;m:r ;tate ~ge:lcy or 
Uf,l qm,;:-p_uc:ic ager::y 1t~.1" E>Cbisii'El)' f~de~i!l.ly fi.m•:bt nn Wl:·:~.t iou lo~n. ~ toJil to illl i.!ldi•.id·.IJi :c·r o:lle~ t l:~n co=~rci.( p14-p01~; or O!J'.f logt'EE:ne~l 
or conm.rl betweet: fu2 st~te o~ ~!I)' HME ~.ger.•:y ~od tl:-. Uuii~:l .5 \1,tes D.;p~rm:..;nt ·Of ti.;; 1\~·"Y c~ ihe Uilit;,d ,';t~ t~; Depu.\l!l;;n: cfDe:e~:;e. 

"51~t~ ;:o::llract solicit~ticn" n:e~!l; 1. reque1t :oy ~ sta~~ a&~ncy c-r c;.msi·FJbli·: ~.ge<l;y. in whm•:e~ foru im;~j, itzk-:lmg:. but I:Ot li~lled to, ~!l ln:,iiM:o~ to 
old, r<qt:~;t fo~ pro;?Oi~!;, r,:..lt:.;i! fa:: iLforu.1don orrec;.1e;: for quo:~;. irP::t.nG bit'. ;, qt:o:~; or o1~ ;,r t:·T-=; of ;·.1b:r.i11~l;, tl:.rvq:l: !, cc·n::pedd•;o ~rorure:ne:lt 
p re·:~; ; or a!lotl:.;r J:ro~~;s ~t:tl:ortzw by law '~~:,•i.!tg con:p<tt:~-e preo:\Ireue~t 

·-M~n~g~-1~[ c·r c.i;o:retioc.J.i)' r2;po::i;:l::l:t~; w :ti.1 re;peG to~ mte co:lirllc(' lllEii!H ha·.ing d:r~:l. e;.;teJ;l•:e 1.nd sub;t~~th•e rEij:..:Jr.;f,il i1i~; will: re;Fect to 
tl:~ negod~don of tlte mte comn.:t 11.:1d not peri.JII:e~l. c12Iicai or ruinhte::?J r~;pJI:>fo ili1i~i. 

"DeF.;nt!;:nt dt:Jd" ~e~r.; a cilil~ m ::t:ng l.!t om i.n.dilid·.Jal's bou;el:ol-:1 who =r le~Miy oe c:~d a;~ &Jle~de~:t on1~-~ f<i~:<l; l.!tcon:~ tJ)J; of md1 
it:dh•ldllli. 

"Sol:ci:" ~e~~; ( . .!,) reque;tiLg l'II~t .;, c~~rrit'.Iticil b2 onC.e. (B) p1.rt:dp~,;:ng lD ;my fi.md-ni; lll~ Wl\•lil.o; for J cmd:d.l!< con:n:it!ee, ~--;plor~mry 
comruir.t<-:. ~vlit:c~ co:llllli1t<~ il; )l ~r')' collll:lirt*. illcl\IIii r.g, bto.: t:o\ liuite(i to. :eorward.in~ tick21> to pJ : er.ti~J cc·niJibmor-;, m:elt•l!!g cc:ltr:l:tu:c:l; fo)r 
uau;Di.; ;ion to Jny ;mli coi::JCli.it~ o~ 'o t:.nri..li.!t~ ccJ>tr:Jmt:oJ;, {C) ;;n•illg ~; cil~.h-p;,r;on. l!umre~ or de]l\1~·· tt"a;t:r~r ~f~D)' mt11 cvt~mliit~, or (D) 
e ;u:oli;-:~l!!g ~ Fvliticnl co:nllllll~ fo: th;, ;ol~ J:t!IJ!O;e vf so:icitllg o: Eo;,ivir.~ cour:ributior.; for ~:· colllll:itiee. ~'Qlic lt dc-es t:vt inthlie (i) m1kng ~ 
co~tri.:ouiot: tb~t i; olbmr:;e pemli1t~ DJ' Ct1.pt~ 155 of fr,;, Col!llKt~ut G.;nml Sun;te;; (il) infa:-illin~ a.:.y :pe~so~ of~ yo;i1ivi: ~<•):e~: \:.;· a<nndidMe fc~ 
p~'olic office o~ a F.tbllo: off.dJl , (iii) noti~<ing fue pi!I;on of JllY r.rtmt:a; of. c~ emmet W:onn.\lloo :eor. ;my CJ!IIiiC..m for publ:t office: N (h•) smin~ ill a 
n:€:nl>;,r ill J!l)' ]>out}' cowmi:teo: or ~s ~u officer of ;\lei: ccl:llllin~ fuM i; not orilemi;.~ ]Iroll:b:ted i.!!th:; ;ecdon. 

~.~ ·,,t.:or.imcrvr" me~I:; ~t:y per;on, t•Uilne;; e~tl!)' ~: co~yrofi t orpn.::u.to:llil?,t conm.rts to p:rform JNII or JJL cf the ob:ipton; of~ ;t~te cot:tr~c tor'; 
s t~te co~il~ct. S·.Icl: F~r;on. t.·.I;.iu=r; e;jt.:f'y or non~·ro:11 o~g!\ll:.z~.tou ~bll b;, d~=~d lv l:e ~ st:bccntrao:tor tmdl Dece~b~r thirty f:r;: o: tl:: y<r.r ir. wli:cli 
dt~ mbceonrrw tmuinM~;. "S\1CCOil':TWor" ~oe; D.•)[ ic.·:k-:le (l) a mrw:~iprJ:~· cr ?.ny o!l:r.r pol:r:c~l s~·~di·.i ;ion of l~e st~\~. !IlCiUdi!l~ J!l)' ~ntilie; c·r 
~ ;;ociJ.tLo[ ; du:y o:ro<lted by the n:·.u!.icip~liry or po:idc~i ;ub:livi;lvll e:>o:lt:;i\•:ly illl!on;;;: t~el!l;?] \'c i to furdter Jll)' V-III.J>~ !.ucl!orized by st:mt:< or cl~1.;1er, 
or (ii) a~ e1;1ployee b the ~~~Cl1t•:e cr l;p;lact•·• 'D r~~dl of state ~ove:urnam or J 1[\1~;:-pub:ic r.ge:Jcy. wlte:lt~: b th~ d mffied or •.t~d~;; ifie.! ;~n•lo:e ~r.d 

fnH c.r J=,,n·tim~. J:ld. ~::llj· ill su.d1 J:-:-lit-Dti c11p?.:-icy J.i lJ s t~.le oT ~:.l~ :.i-~•:lblk l:~e:xy e-n:.?loytt. 

"'Pl:ir.dJNJ of~ mb:o~ITil.m~" n:~Jll~ (i) ~nr irl11::\>: dn~l wl:o l; <1 ID*lber oftl:,.; bohrd o: directors of. cr ltas ~r. owne~sh:p i~tere;l of i ve p;,r cer.1 or ~eo;~ i!l, 
a ;·.th:ot:!r~ctm, whicl: i; ~ busill~;; enlit•. e>cep for J!l ir.·:l.ividt:.1: who i;"' n:; n:ber of tl:!.! tv~rd of d:r;,:ton of « oo~proiit org,1!1iz~tion. (ii) Jll ir.divid\'1'1 
wlco :; en:ploys.i by J. ml:conmctor, wh:rlt i; r, t-'.I;il:.;;;, ;~mi~r. r,; pre;id~nt, 1!"-l.it:.r;r-c~ c-.:en:ilvH'ice pr";lde[t, (iii) an itltt•.::lmJ wl:v ;, 11:~ d!:<f 
e>ect:dn omce~ o: a ~llb:o~:r~. :tor, whicl: i> oc: ~ ·~r. si.!te;; entity, vr i: J ; t1l:comrr.[for 1:"-' !IO ;·.1 til offre.r, tt~ the offcH who duly po;;e;;es con:p~mtle 
pcwm J!ld dt;li~;. (:v} ~ll off~;,r o~ ~D e~plcy~ t'f J!lj' ·~·Jct'ntt~'1t'r wl:v l:a; ~Jai:..\~erial cr dt;cretic-n~rr r~if•Jt:. ibillil~; 1\ith re;pect io ~ mbcoo.ln~t 
with J >Mt.; co~trwor, (1') the ;.;pc-·,r;e or !I der-=n~nt chi::i who!; e:gbteeu yem o:' ~g• c·r old~r o: ~I: indhidu~: de;.:rit~ in !hi; sr.O~''.TJ.~mph, tOr (·.i) ~ 
pc·lilkJ.l colllllli:;ee e;Ubli;hed or cot:1mll~ by .m ~ndi1~clu~l des~b2d io li·Js >'.Ib;m~grJ.pl! o~ II :~ l:\1;:nes; ~ntity or I:.oJ[?COfit org~U::Bto:J t~M is t:~e 
;~·oceontr~cw~. 

This document constitutes an amendment to the above numbered contract. All pwvisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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The Contractor IS a Business Associate under the Health Insurance Po1tability and Accountabilit)r Act of 1996 as amended. 

CONTRACTOR- FIRST DATA GOVERNMENT SOLUTIONS, LP .. . : .· .. 

.~/ 
/ili~;JJ 
Date 



PERSONAL. SERVICE AGREEMENT 
STATE OF CONNECTICUT 
CO·B02A REV. 3198 (Stoc~ No. 6938-170·01) Print o r Type OFFICE OF THE STATE COMPTROL.L.ER 

CENTRAL ACCOUNTS PAYABLE DIVISION 
I. ltE SfATf /I.GEUCY' AIIDTHE COtnRACTOA.A.S US fED OElONI-CERE8V EUTER IUf0-'11 AGREEMEIIT SUitJECT TO. 

THETERMS.tllDCOHDIJO."'S S T" TED HERUUANPfOR ATTACHf.:OHEA!fO SUIIJ! CT TO lit! PnOVISIOUS 
OF SECOOII UIOFTH£(iG S.,ASAPPUCA&l£.. 

ORtGtNAL 0 

CONTRACTOR FIRST DATA GOVERNMENT SOLUTIONS, LP 

STATE 
AGENCY 

· COMPLETE 
DESCRIPTION 
OF SERVICE 

COST AND 
SCHEDULE OF 

PAYMENT 

1131 1 Cornell Park Drive, Suite 300, Cinchmati, Ohio 45242 

Department of Social Services, 25 Sigourney Street, Hartford, CT 06106 

OONTRACTAWARD (] NO tlEITHER (] 

The Contractor shall continue to assist the Department in its effort to support the implementation of 
the competitively procured Modernization of Client Service Delivery projec t to in<;lude Online Web­
Based Application, Integrated Document Management System and Integrated Voice Response System. 
.Additionally, the Contractor will perform the new sc1v ices identified in tlus amendment and any other 
consultative setvices requested by the Department. 

I ,692,490.00 shall be added through this amendment. The cost and schedule of payment shall be paid on 
time and materials basis consistent with the staffing allocation incorporated as part of this amendment 

Roderick L. Bremby, Commissioner 



ii. In addition to the Quality Assurance I Quality Control role, the Contractor team will provide 
risk management and independent findings and recommendations to help DSS management in their 
decision process. 

iii. FDGS will work with DSS to determine the appropriate LOE for this task. 

E. Vendor Deliverable Review, Comments and Recommendations 

i. The Contractor's team will proactively participate in preliminary deliverable reviews and 
work with the selected implementation vendor to provide quality assurance. 

iL The Contractor shall review all vendor deliverables to ensure they follow the protocol 
defined in the deliverable expectation documents and meet all defined and implied 
requirements. 

iii. Contractor shall ensure prescribed expectations are clearly stated to the vendor and 
provide detailed comments for any items requiring further clarification or revision. 
Contractor w.iJI also provide findings and recommendations for next steps to the 
DSS MCSD manager (i.e., rejection, approval, etc.). 

F. Quality Control Testing and User Acceptance Test (UAT) Monitodng 

i. The Contractor will fo!Jow industry testing standards and its proven and cost-effective methods 
and procedures for testing automated systems in the human services arena. 

H. The Contractor will. utilize a Requirements Traceability Matrix and Database to 
collect and correlate functional and system requirements .with development reviews and · 
testing results at each phase of the project. The Matrix will map the DSS approved 
requirements with the Vendor design, development and test deliverables to ensure the 
project objectives are met. 

iii. First Data will provide QAIQC reviews of all vendor testing including Unit, 
Integration, System, Performance and Regression testing. · 

iv. First Data will perform Independent Verification and Validation Testing (IV&V) as a 
component of the overall testing plan. The IV &V testing will follow the First Data 
methodology defined in the or.iginal contract using a progressive compliance approach 
(increased error rates trigger more testing). First Data will work with the DSS MCSD 
team to develop and implement the User Acceptance Test Plan (UAT). This will include 
whatever training and guidance is needed for the DSS testers. The Contractor will also 
manage I monitor the UAT procedures and results and provide its findings and 
recommendations to DSS. 

G. Other Management and Consultant Assistance and Activities 

i. When asked to take on additional tasks by DSS, Contractor shall propose, on a time and 
materials basis, the estimated cost to the Department for the entirety of the new 
task/project proposed. 

3 



Copy ofCT DSS C0001 Staffing 10012011.xls 
CT DSS MCSD Staff Loading 

Proposed CT MCSD QA V~ndor Staffing - 24 Month Exten: 

1 9/26/2011 



Project Position Title 

Copy of CT DSS C0001 Staffing 10012011.xls 
CT DSS MCSD Staff Loading 

21 22 23 24 
Staff Name 4/13 5/13 6/13 7/13 

20 20 23 21 
Lc<:· '- .~, <·; .. ·> .•. :·,;:'".''· ·.:,_;,-···.:'•-(.: / _.> .· ::- ·· ... ::_:; . :':. /.~-.,,:::~· ?" ·,· ····-· :; ~' . . . · .. :· .. ;:· :. ~ . ~. ~w.~:·,J ~ .. : ' . . -- •>. . .-• .. .... ~ 

CTDSSMCSD 

Project Director E. Picard 24 24 24 12 

Project Manager L Taylor 132 132 80 40 

Business Lead K. Thornton 132 80 0 0 

Technical/ Test Manager TBD 132 80 0 0 

Technical Architect David Gill 0 0 0 0 

BSA/Test Lead TBD 80 0 0 0 

Total Hours 500 316 104 52 

-w,.~ _ .. _~- . -
~ ... ~.....,- .. - =:.:::- ... ·- ,. .:,-·- - - ·- -- --

·~ .. 

3 9/26/2011 
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PERSONAL SERVICE AGREEMENT 
STATE OF CONNECTICUT 
C0-802A REV. J/981Stoek No. 6938·170·011 Ptlnt or Type OFFICE OF THE STATE COMPTROLLER 

CENTRAL ACCOUNTS PAYABLE DIVISION 
I tHE $TAte A(i(t4CV o\tfO THE COUfR.\CJOQ. A~ US TEO AllOW lt(AtOY Wtlfl. h'ffQ AU A.<iAffMWT SUIUECl Til 

ThE TEAMS. JltjO COitDITIOt•5 STIUCD Hfftfnl AUOIOA ATfAChfD KfAUO SU6JfCT JO THE. PAOVI5t<lNS 
Or S!GTIOti •t-On OF> Uti. C.G.S, A$ Af'l'liCA.Dlt 

ORIGINAL 0 G 
t" IDENTIFICATION NO 

AMENDMENT~ 08DSS7402TE 

~Jl COt'ITIIIoC.IOn UAME: rl ARE YOU PRESENTLY A STATE EMPLOYfEI 

CONTRACTOR FIRST DATA GOVERNMENT SOLUTIONS, Lll YES 0 NO 181 
jCOtH fiACTOI\ AD OAf$$ 

r;T~~;~~;;;9 11311 Cornell Park Drive, Suite 300, Cincinnati, Ohio 45242 
STATE Sl AGftiCY I'IAMf: AND AODRt=3S 

_(?S';60oo AGENCY Department of Social Services, 25 Sigourney Street, Hartford, CT 06106 
CONTRACT 7lOAH!fii0"1J o9/3ol2o 11 I"=~~ER AGREEMENT 0 PERIOD 09/01/2008 CONTRACT AWARD D NO NEITHER D 
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The Contractor shall continue to assist the Department in its effort to support the 

COMPLETE 
implementation of the competitively procured Modernization of Client Service Delivery 

DESCRIPTION project to include Online Web-Based Application, Integrated Document Management System 
OF SERVICE and Integrated Voice Response System. 
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!No additional monies are added through this amendment. The cost and schedule of payment shall remain 

COST AND 
unchanged. 

SCHEDULE OF 
PAYMENT 
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Whereas the Contract between the Parties was executed on August 21, 2008 and subsequently amended; and 

Whereas the Contractor still has work to perform under the current scope of the contract; and 

Whereas the Department has yet to execute a contract with the Modernization of Client Service Delivery 
vendor; and 

Whereas the Department still requires the services of the Contractor as originally contracted for; 

Now therefore, the parties do hereby agree to the following: 

1. The end date of the term of the contract shall be extended by two months from 07/31/11 to 

09/30/11. 

2. All references in the contract to this end date shall be altered to reflect the new end date. 

3. In the event that negotiations for the Modernization of Client Service Delivery vendor are finalized 
prior to 09/30/11 and the Department has received approval from the Office of Policy and 
Management to execute another amendment to this contract, a new amendment will be issued 
promptly. 

4. No additional dollars will be added to the maximum contract value. 

5. All other terms and conditions not specifically amended herein shall remain in full force and effect. 
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PERSONAL SERViCE AGREEMENT 
STATE OF CONNECTICUT 
CO·B02A REV. 3i90 (Stock No. eQ:JB-·171).01) PnolarTypo 
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OFFICE OF THE STArE COMPTROLLER 
CENTRAL ACCOUNTS PAYABLE DIVISION 

COMPLETE 
DESCRIPTION 
OF SERVlCE 

The Contractor shall continue to assist the Department in its effort to support the implementation of 
the competitively procured 1V1odemiz.ation of Client Service Delivery project to include Online Web­
Based Application, lntegmted Document 1vfanagcment System and Integrated Voice Response ~ystcm. 

COST AND 
SCHEDULE OF 

PAYMENT 

1 1o additional monies are added through this amendment. The cost and schedule of payment :;hall remain 
unchanged . 

Roderick L. Bremby, Commissioner 



\Vhcrcas the Contract between the lJarties was executed on .August 21, 2008 and subsequently amended; and 

Whereas the Contractor still has work to pctfOLm under the current scope of the contract; and 

Whereas the Department has ye t to execute a contract with the Modernization of Client Senrice Delivery \'cndor; 
and 

Whereas tl1c Department still requires the services o f the Contractor as originally contracted for; 

Now therefore, the parties do hcrcbr agree to the following: 

1. The end date of the term of the contract shall be extended by two months from 05/31 / 11 to 07/31 /1 1. 

2. J\11 references in the contract to this end dale shall be altered to reflect the ne,,.- end date. 

3. In the event that negotiations for the Modernization of Client Service Delinry vendor are finalized prior to 
07/31/11 and the Department has received approYal from the Office of Policy and Management to e~ecme 
another amendment to this contract, a new atnendment will be issued promptly. 

4. No additional dollars \Vill be added to the maximum contract Yalue. 

5. All other terms and conditions nor specifically amended herein shall renuun in full force and effect. 
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COMPLETE the competitively procured Modernization of Client Service Delivery project to include Online Web-
DESCRIPTION Based Application, Integrated Document Management System and Integrated Voice Response System. 
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COST AND 
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Whereas the Contract between the Parties was last executed on August 21, 2008; and 

Whereas the Contractor still has work to perlorm under the current scope of the contract; and 

Whereas the Department has yet to execute a contract with the Modernization of dient Setvice Delivery vendor; 
and 

Whereas the Department still requires the setvices of the Contractor as originally contracted for; 

Now therefore, the parties do hereby agree to the following: 

1. The end date of the term of the contract shall be extended bytwo months from 03/31/11 to 5/31/11. 

2. All references in the contract to this end date shall be altered to reflect the new end date. 

3. No additional dollars will be added to the maximum contract value. 

4. All other terms and conditions not specifically amended herein shall remain in full force and effect. 
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PERSONAL SERVICE AGREEMENT 
STATE OF CONNECTICUT 
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CENTRAL ACCOUNTS PAYABLE DIVISION 

NO 

IDENTIFICATION NO. 

08DSS7402TE 

NEITHER D 

COMPLETE 
DESCRIPTION 
OF SERVICE 

The Contractor shall continue to assist the Department in its effort to support the 
implementation of the competitively procured Modernization of Client Service Delivery 
project to include Online Web-Based Application, Integrated Document Management System 
and Integrated Voice Response System. 

COST AND 
SCHEDULE OF 

PAYMENT 

§§ 4- B. 17b-3 



Whereas the Con act between the Parties was last executed on September 30, 2010; and 

Whereas the Contractor still has work to perform under the current scope of the contract; and 

Whereas the Department has yet to execute a contract with the Modernization of Client Service Delivery 
vendor; and 

Whereas the Department still requires the services of the Contractor as originally contracted for; 

Now therefore, the parties do hereby agree to the following: 

1. The end date of the term of the contract shall be extended by three months from 12/31/10 to 
03/31/11. 

2. All references in the contract to this end date shall be altered to reflect the new end date. 

3. No additional dollars will be added to the maximum contract value. 

4. The Mandatory Terms and Conditions section shall be deleted and replaced in its entirety with the 
Terms and Conditions below: 

PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless othe1wise indicated, the following terms shall have the following corresponding definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 

2. "Breach" shall mean a party's failme to perform some contracted-for or agreed-upon act, or his failure to 
comply with a duty imposed by law w~ich is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, 
open, pending or threatened, whether mature, unmatured, contingent, known or lmknown, at law or in 
equity, in any fmum. 

5, "Client" shall mean a recipient of the Contractor's services. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them 

2 



8. "Data" shall mean all results, technical information and materials developed and/or obtained in the 
performance of the Services hereunder, including but not limited to all reports, survey and evaluation tools, 
surveys and evaluations, plans, charts, recordings (video and/or sound), pictures, curricuhi, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether flnished 
or unfmished, which result from or are prepared in connection with the Services performed hereunder. 

9. "Day'' shall mean all calendar days, other than Saturdays, Sundays and days designated as national or 
State of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual performances 
of the parties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events that materially affect the Services or the time schedule within which 
to perform and are outside the control of the party asserting that such an event has occurred, including, 
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate pennanent power, 
unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters, 
riots, acts of God, insurrection or war. 

12. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 

13. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

14. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

15. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract creates, 
other than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed. The Agency or its authorized representative shall at all times have the 
right to enter into the Contractor's premises, or such other places where duties under the Contract are being 
performed, to inspect, to monitor or to evaluate the work being performed upon thirty {30) days written 
notice. The Contractor and all subcontractors must provide all reasonable facilities and assistance to Agency 
representatives. All inspections and evaluations shall be performed in such a mamier as will not unduly 
delay work and shall be conducted during normal business hours and such inspections and evaluations shall 
be at the Agency's own expense. The Agency shall abide by all Contractor work rules and security 
regulations while conducting such inspections. Written evaluations pursuant to this Section shall be made 
available to the Contractor. 

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and 
disclosure of information on all applicants for and all Clients who receive Services under this Contract with 
all applicable federal and state law concerning confidentiality and as may be further provided under the 
Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements 
relative to Client abuse and neglect, including but not limited to requirements as specified in 
C.G.S.§§ l?a-101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11 b (relative to 
persons with mental retardation); and C.G.S.§ l?b-407 (relative to elderly persons). 
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4. Background Checks. The State may require that the Contractor and Contractor Parties undergo criminal 
background checks as provided for in the State of Connecticut Department of Public Safety 
Administration and Operations Manual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. Contractor Obligations. 

1. Cost Standards. Effective January I, 2007, the Contractor and funding state Agency shall comply with 
the Cost Standards issued by OPM, as may be amended from time to time. The Cost Standards are 
published by OPM on the Web at http://ct.gov/opm/fin/cost standards. Such Cost Standards shall apply 
to: 

(a) all new contracts effective on or after January 1, 2007; 

(b) all contract amendments modifying funding, effective on or after January 1, 2007; 

(c) all contracts in effect on or after July 1, 2007. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this Contract shall 
include a statement acknowledging the fmancial support of the State and the Agency and, where applicable, 
the federal government. All such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by the 
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold 
harmless the Agency, unless the Agency or its agents co-authored said publication or said release is done 
with the prior written approval of the Agency Head. All publications shall contain the following statement: 
"This publication does not express the views of the [insert Agency name] or the State of Connecticut. The 
views and opinions expressed are those of the authors." Neither the Contractor nor any of its agents shall 
copyright Data and information obtained under this Contract, unless expressly previously authorized in 
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data 
in any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice 
to the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure 
solely by the Agency of such Data. 

3. Organizational Information, Conflict of Interest, IRS Form 990. During the term of the Contract and 
the 180 days following its date of Termination and/or Cancellation, the Contractor shall submit to the 
Agency copies of the following within thirty (30) days after having filed them: 

(a) its most recent IRS Form 990 submitted to the federal Internal Revenue Service, and 

(b) its most recent Annual Report filed with the Connecticut Secretary of the State's Office or such 
other information that the Agency deems appropriate with respect to the organization and affiliation 
of the Contractor and related entities. 

4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 
6032 ofthe Deficit Reduction Act (DRA) of2005, P.L. 109-171, that provides detailed 
information about the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws 
supporting the detection and prevention of fraud and abuse. 
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( 1) Contractor acknowledges that is bas received a copy of said policy and shall comply with 
its terms, as amended, and with all applicable state and federal laws, regulations and 
rules. Contractor shall provide said policy to subcontractors and shall require compliance 
with the terms of the policy. Failure to abide by the terms of the policy, as determined by 
the Agency, shall constitute a Breach of this Contract and may result in termination of 
this Contract. 

(c) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnishing of health care items or services, performs billing or coding 
functions, or is involved ill monitoring of health care provided by the Agency. 

(d) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(e) Contractor shall not, for purposes of perfonning the Contract with the Agency, knowingly 
employ or contract with, with or without compensation: (A) any individual or entity listed by a 
federal agency as excluded, debarred, suspended or otherwise ineligible to participate in federal 
health care programs; or (B) any person or entity who is excluded from contracting with the State 
of Connecticut or the federal government (as reflected in the General Services Administration 
List of Parties Excluded from Federal Procurement and Non-Procurement Programs, Department 
of Health and Human Services, Office of Inspector General (HHS/OIG) Excluded Parties list and 
the Office of Foreign Assets Control (OFAC) list of Specially Designated Nationals and Blocked 
Persons List). Contractor shall immediately notify the Agency should it become subject to an 
investigation or inquiry involving items or services reimbursable under a federal health care 
program or be listed as ineligible for participation in or to perform services in connection with 
such program. The Agency may terminate this Contract immediately if at any point the 
Contractor, subcontractor or any of their employees are sanctioned, suspended, excluded from or 
otherwise become ineligible to participate in federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in 
which the award was made. The Contractor shall provide for an annual fmancial audit acceptable to 
the Agency for any expenditure of state-awarded funds made by the Contractor. Such audit shall 
include management letters and audit recommendations. The Contractor shall comply with federal 
and state single audit standards as applicable. 

(b) The Contractor shall make all of its and the Contractor Parties' Records available at all reasonable 
hours for audit and inspection by the State, including, but not limited to, the Agency, the 
Connecticut Auditors of Public Accounts, Attorney General and State's Attorney and their 
respective agents and such inspections shall be conducted in a manner that does not disrupt 
Contractor's business. Requests for any audit or inspection shall be in writing, at least ten (10) days 
prior to the requested date. All audits and inspections shall be at the requester's expense. The State 
may request an audit or inspection at any time during the Contract term and for three (3) years after 
Termination, Cancellation or Expiration of the Contract. The Contractor shall cooperate fully with 
the State and its agents in connection with an audit or inspection. Following any audit or 
inspection, the State may conduct and the Contractor shall cooperate with an exit conference. 

(c) For purposes of this subsection as it relates to State grants, the word "Contractor" shall be read to 
mean "nonstate entity," as that term is defined in C.G.S. § 4-230. 

6. Related Party Transactions. The Contractor, First Data Government Solutions, shall report all related 
party transactions, as defined in this section, to the Agency on an annual basis in the appropriate fiscal 
report as specified in Part I of this Contract. "Related party" means a person or organization related 
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through marriage, ability to control, ownership, family or business association. Past exercise of influence 
or control need not be shown, only the potential or ability to directly or indirectly exercise influence or 
control. "Related party transactions" between a Contractor or Contractor Party and a related party include, 
but are not limited to: 

(a) 

(b) 

(c) 

(d) 

real estate sales or leases; 

leases for equipment, vehicles or household furnishings; 

mortgages, loans and working capital loans; and 

contracts for management, consultant and professional services as well as for 
materials, supplies and other services purchased by the Contractor or Contractor 
Party. 

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration offederal 
or state funds that they: 

(1) 

(2) 

(3) 

(b) 

are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

within a three year period preceding the effective date of this Contract, have not been 
convicted or had a civil judgment rendered against them for commission of fraud or a 
criminal offense in connection with obtaining, attempting to obtain or performing a 
public (federal, state or local) transaction or contract under a public transaction; for 
violation of federal or state antitrust statutes or commission of embezzlement, theft, 
forgery, bribery, falsification or destruction of records, making false statements or 
receiving stolen property; 

are not presently indicted for or otherwise criminally or civilly charged by a 
governmental entity (federal, state or local) with commission of any ofthe above 
offenses; (4) have not within a three year period preceding the effective date of this 
Contract had one or more public transactions terminated for cause or fault. 

Any change in the above status shall be immediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the 
Contractor and the Agency in the performance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I 
of this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense 
paid under this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party 
shall acquire any direct right of payment from the Agency by virtue ofthis section or any other section of 
this Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability 
under this Contract. The Contractor shall make available copies of all subcontracts to the Agency upon 
request. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an independent 
capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 
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(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its 
officers, representatives, agents, servants, employees, successors and assigns from and against 
any and all: 

( 1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
commission or omission (collectively the "Acts") ofthe Contractor or Contractor Parties; 
and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' 
and other professionals' fees, arising, directly or indirectly, in connection with Claims, 
Acts or the Contract. The Contractor shall use counsel reasonably acceptable to the State 
in carrying out its indemnification and hold-harmless obligations under this Contract. 
The Contractor's obligations under this section to indemnify, defend and hold harmless 
against claims includes claims concerning confidentiality of any part of or all of the bid 
or any records, and intellectual property rights, other propriety rights of any person or 
entity, copyrighted or uncopyrighted compositions, secret processes, patented or 
unpatented inventions, articles or appliances furnished or used in the performance of the 
Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property 
of the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give 
the Contractor reasonable notice of any such claims. 

(c) The Contractor's duties under this section shall remain fu1ly in effect and binding in accordance 
with the terms and conditions of the Contract, without being lessened or compromised in any 
way, even where the Contractor is alleged or is found to have merely contributed in part to the 
Acts giving rise to the claims and/or where the State is alleged or is found to have contributed to 
the Acts giving rise to the claims. 

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and during 
the time that any sections survive the term of the Contract, sufficient general liability insurance to 
satisfy its obligations under this Contract. The Contractor shall name the State as an additional 
insured on the Commercial General Liability and Auto Liability policies and as a loss payee on 
the Professional Liability policy and shall provide a copy of the policies to the Agency prior to 
the effective date of the Contract. The Contractor shall not begin performance until the delivery 
of the policy to the Agency. 

(e) The rights provided in this section for the benefit of the State shall encompass the recovery of 
attorneys' and other professionals' fees expended in pursuing a claim against a third party. 

(f) This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall 
not be limited by reason of any insurance coverage. 

12. Insurance. Before commencing performance, the Agency may require the Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor 
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of 
the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily 
injury, personal injury and property damage. Coverage shall include, Premises and Operations, 
Independent Contractors, Products and Completed Operations, Contractual Liability, and Broad 
Form Property Damage coverage. If a general aggregate is used, the general aggregate limit shall 
apply separately to the services to be performed under this Contract or the general aggregate limit 
shall be twice the occurrence limit; 

7 



(b) 

(c) 

(d) 

13. 

(a) 

(b) 

(c) 

Automobile Liability: $1,000,000 combined single limit per accident for bodily injury. Coverage 
extends to owned, hired and non-owned automobiles. If the vendor/contractor does not own an 
automobile, but one is used in the execution ofthis Contract, then only hired and non-owned 
coverage is required. If a vehicle is not used in the execution of this Contract then automobile 
coverage is not required. 

Professional Liability. $1,000,000 limit ofliability, if applicable; and/or 

Workers' Compensation and Employers Liability. Statutory coverage in compliance with the 
Compensation laws ofthe State of Connecticut. Coverage shall include Employer's Liability 
with minimum limits of $100,000 each accident, $500,000 Disease - Policy limit, $100,000 each 
employee. 

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

The Contract shall be deemed to have been made in the City ofHartford, State of Connecticut. 
Both Parties agree that it is fair and reasonable for the validity and construction of the Contract to 
be, and it shall be, governed by the laws and court decisions of the State of Connecticut, without 
giving effect to its principles of conflicts oflaws. To the extent that any immunities provided by 
federal law or the laws of the State of Connecticut do not bar an action against the State, and to the 
extent that these courts are courts of competent jurisdiction, for the purpose of venue, the complaint 
shall be made returnable to the Judicial District of Hartford only or shall be brought in the United 
States District Court for the District of Connecticut only, and shall not be transferred to any other 
court, provided, however, that nothing here constitutes a waiver or compromise of the sovereign 
immunity of the State of Connecticut. The Contractor waives any objection which it may now have 
or will have to the laying of venue of any Claims in any forum and further irrevocably submits to 
such jurisdiction in any suit, action or proceeding. 

Any dispute concerning the interpretation or application of this Contract shall be decided by the 
Agency Head or his/her designee whose decision shall be fmal, subject to any rights the 
Contractor may have pursuant to state law. In appealing a dispute to the Agency Head pursuant 
to this section, the Contractor shall be afforded an opporturrity to be heard and to offer evidence 
in support of its appeal. Pending final resolution of a dispute, the Contractor and the Agency shall 
proceed diligently witll the performance of the Contract. 

The Contractor agrees that the sole and exclusive means for the presentation of any claim against 
the State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the 
Connecticut General Statutes (Claims Against the State) and the Contractor further agrees not to 
initiate legal proceedings, except as authorized by that Chapter, in any state or federal court in 
addition to or in lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specifted in this Contract. The Agency shall notify the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which the 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or 
onlinances, as well as standards and criteria of pertinent state and federal authorities. Unless 
otherwise provided by law, the Contractor is not relieved of compliance while formally contesting 
the authority to require such standards, regulations, statutes, ordinance or criteria. 
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15. Covenants. Contractor shall: 

(a) meet the specifications as outlined in the Contract; 

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices 
with respect to the provision of Services as described in Part I of this Contract; and 

(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor 
has access to and are exempt from disclosure under the State's Freedom oflnformation Act or 
other applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by the designated due dates as identified 
in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency 
representative, the Agency reserves the right to withhold payments for services performed under this 
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/or 
audits as required by this Contract or previous contracts for similar or equivalent services the Contractor has 
entered into with the Agency. This section shall survive any Termination of the Contract or the Expiration 
of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices which 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in the pertormance of this 
Contract. These Records shall be subject at all reasonable times with prior written notice at the cost of the 
Agency, to monitoring, inspection, review or audit by authorized employees or agents of the State or, where 
applicable, federal agencies. The Contractor shall retain all such Records concerning this Contract for a 
period of three (3) years after the completion and submission to the State of the Contractor's annual 
fmancial audit. 

19. Encryption of Data. 

(a) The Contractor, at its own expense, shall encrypt any and all electronically stored data now or 
hereafter in its possession or control located on non-state owned or managed devices that the State, 
in accordance with its existing state policies classifies as confidential or restricted. The method of 
encryption shall be compliant with the State of Connecticut Enterprise Wide Technical Architecture 
("EWTA") or such other method as deemed acceptabie by the Agency. This shall be a continuing 
obligation for compliance with the EWTA standard as it may change from time to time. The 
EWT A domain architecture documents can be found at 
http://www .ct.gov/doit/cwp/view .asp?a= 1245&q=253968. 

(b) In the event of a breach of security or loss of State data, the Contractor shall notify the Agency and 
the OAG as soon as practical but not later than twenty-four (24) hours after the discovery or 
suspicion of such breach or loss that such data has been comprised through breach ot loss. The 
requirements of this section are in addition to those that may apply under Part II, Section E. 

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affumative Action report related 
to employment practices and procedures. 

21. Litigation. 
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(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, 
to the best of their knowledge, any Claims involving the Contractor Parties that might reasonably 
be expected to materially adversely affect their businesses, operations, assets, properties, financial 
stability, business prospects or ability to perform fully under the Contract, no later than ten (10) 
days after becoming aware or after they should have become aware of any such Claims. 
Disclosure shall be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or 
state or federal agency or court which is adverse to the Contractor or which results in a settlement, 
compromise or claim or agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any 
other requirements offederal or state law concerning equal employment opportunities or 
nondiscriminatory practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the . 
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise 
or waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of 
the State of Connecticut to the State or any of its officers and employees, which they may have had, now 
have or will have with respect to all matters arising out of the Contract. To the extent that this Section 
conflicts with any other Section, this Section shall govern. 

Section D. Changes To The Contract, Termination, Cancellation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding 
upon the parties unless made in writing, signed by the parties and, if applicable, approved by the 
Connecticut Attorney General. 

(b) The Agency may amend this Contract to reduce the contracted amount of compensation if: 

(1) the total amount budgeted by the State for the operation of the Agency or Services 
provided under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and 
the Agency shall negotiate the implementation of the reduction of compensation unless the parties 
mutually agree that such negotiations would be futile. If the parties fail to negotiate an 
implementation schedule, then the Agency may terminate the Contract effective no earlier than 
sixty (60) Days from the date that the Contractor receives written notification of Termination and 
the date that work under this Contract shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(l) at least sixty (60) days prior to the effective date or reasonable notice as required by law, 
of any fundamental changes in the Contractor's corporate status, including merger, 
acquisition, transfer of assets, and any change in fiduciary responsibility; 

(2) no later than ten (1 0) days from the effective date of any change in: 
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(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the individual(s) in charge ofthe performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and 
completeness of the performance. The Agency, after receiving written Notice from the 
Contractor of any such change, may require written assurances that such obligations, to any 
individuals retiring or otherwise separating from the Contractor have been compensated in full or 
that allowance bas been made for compensation in full, for all work performed under terms of the 
Contract. The Contractor shall deliver such assurance to the Agency in accordance with the terms 
of the Agency's written request. The Agency may also require, and the Contractor shall deliver, a 
financial statement showing that solvency of the Contractor is maintained. The death of any 
Contractor Party, as applicable, shall not release the Contractor from the obligation to perform 
under the Contract; the surviving Contractor Parties, as appropriate, must continue to perform 
under the Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without the prior written consent of the Agency. The 
Department does not intend to restrict the ability of the Contractor to conduct its business as it sees 
fit, but the Department reserves its right to cancel the contract in whole or in part if it is dissatisfied 
with the proposed assignment. Additionally: 

3. Breach. 

(l) The Contractor shall comply with requests for documentation deemed to be appropriate 
by the Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five ( 45) Days 
from the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment of this contract made without the Agency's consent 
and deem such assignment to be in violation of tllls Section and to be in Breach of the 
Contract. Any cancellation of this Contract by the Agency for a Breach shall be without 
prejudice to the Agency's or the State's rights or possible claims against the Contractor. 

(a) [f either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
within ten (l 0) Days from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice ofBreach. 
The right to cure period shall be extended if the non-breaching party is satisfied that the breaching 
party is making a good faith effort to cure, but the nature of the Breach is such that it cannot be 
cured within the right to cure period. The Notice may include an effective Contract Termination 
date if the Breach is not cured by the stated date and, unless otherwise modified by the 
non-breaching party in writing prior to the Termination date, no further action shall be required of 
any party to effect the Termination as ofthe stated date. [fthe notice does not set forth an 
effective Contract Termination date, then the non-breaching party may terminate the Contract by 
giving the breaching party no less than twenty four (24) hours' prior written Notice after the 
expiration of the cure period. 

(b) [f the Agency believes that the Contractor has not performed according to the Contract, the 
Agency may: 
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(l) withhold payment in whole or {n part pending resolution of the performance issue, 
provided that the Agency notifies the Contractor in writing prior to the date that the 
payment would have been due in accordance with the budget; 

(2) temporarily discontinue all or part ofthe Services to be provided under the Contract; 

(3) permanently discontinue part of the Services to be provided under the Contract; 

( 4) assign appropriate State personnel to provide contracted for Services to assure continued 
performance under the Contract until such time as the contractual Breach has been 
corrected to the satisfaction of the Agency; 

(5) require that contract funding be used to enter into a subcontract with a person or persons 
designated by the Agency in order to bring the program into contractual compliance; 

( 6) take such other actions of any nature whatsoever as may be deemed appropriate for the best 
interests of the State or the program(s) provided under this Contract or both; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar 
days after the Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency shall have 
all other rights and remedies granted to it by law in the event of Breach of or default by the 
Contractor under the terms of this Contract. 

(e) The action of the Agency shall be considered final. If at any step in this process the Contractor fails 
to comply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency 
may proceed with Breach remedies as listed under this section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in 
the Contract or at law or in equity. A party's failure to insist on strict performance of any section of the 
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the 
Contract without prior notice and take any action that it deems to be necessary or appropriate for the benefit 
of the clients. The Agency shall notify the Contractor of the specific reasons for taking such action in 
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the 
Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be 
held within five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At 
the meeting, the Contractor shall be given an opportunity to present information on why the Agency's 
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the 
Contractor in writing ofhislher decision upholding, reversing or modifying the action of the Agency head or 
designee. This action of the Agency head or designee shall be considered fmal. 

6. Ending the Contractual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its entire term or until such 
time as it is tenninated earlier by either party. Either party may terminate this contract by providing 
at least sixty ( 60) days prior written notice pursuant to the Notice requirements of this Contract. 
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(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency 
makes a determination that such termination is in the best interest of the State. Notwithstanding 
Section D.2, the Agency may immediately terminate or cancel this Contract in the event that the 
Contractor or any subcontractors becomes financially unstable to the point of threatening its 
ability to conduct the services required under this Contract, ceases to conduct business in the 
normal course, makes a general assignment for the benefit of creditors, suffers or permits the 
appointment of a receiver for its business or its assets. 

(c) The Agency shall notify the Contractor in writing ofTermination pursuant to subsection (b) 
above, which shall specify the effective date of termination and the extent to which the Contractor 
must complete or immediately cease performance. Such Notice of Termination shall be sent in 
accordance with the Notice provision contained on page 1 of this Contract. Upon receiving the 
Notice from the Agency, the Contractor shall immediately discontinue all Services affected in 
accordance with the Notice, undertake all reasonable and necessary efforts to mitigate any losses or 
damages, and deliver to the Agency all Records as defined in Section A.l2, unless othenvise 
instructed by the Agency in writing, and take all actions that are necessary or appropriate, or that the 
Agency may reasonably direct, for the protection of Clients and preservation of any and all 
property. Such Records are deemed to be the property of the Agency and the Contractor shall 
deliver them to the Agency no later than thirty (30) days after the Termination of the Contract or 
fifteen ( 15) days after the Contractor receives a written request from the Agency for the specified 
records whichever is less. The Contractor shall deliver those Records that exist in electronic, 
magnetic or other intangible form in a non-proprietary format, such as, but not limited to ASCll or 
.TXT. 

(d) The Agency may terminate the Contract at any time without prior notice when the funding for the 
Contract is no longer available. 

(e) The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down 
payment if the Contract is terminated by either party within thirty (30) days after receiving demand 
from the Agency. The Contractor shall return to the Agency any funds not expended in accordance 
with the terms and conditions of the Contract and, if the Contractor fails to do so upon demand, the 
Agency may recoup said funds from any future payments owing under this Contract or any other 
contract between the State and the Contractor. Allowable costs, as detailed in audit findings, 
incurred until the date of termination for operation or transition of program( s) under this Contract 
shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If this Contract is terminated for any reason or it expires in accordance with its term, the Contractor 
shall do and perform all things which the Agency determines to be necessary or appropriate to assist 
in the orderly transfer of Clients served under this Contract and shall assist in the orderly cessation 
of Services it performs under this Contract. In order to complete such transfer and wind down the 
performance, and only to the extent necessary or appropriate, if such activities are expected to take 
place beyond the stated end of the Contract term then the Contract shall be deemed to have been 
automatically extended by the mutual consent of the parties prior to its expiration without any 
affirmative act of either party, including executing an amendment to the Contract to extend the 
term, but only until the transfer and winding down are complete. 

(b) If this Contract is terminated, cancelled or ~ot renewed, the Contractor shall return to the Agency 
any equipment, deposits or down payments made or purchased with start-up funds or other funds 
specifically designated for such purpose under this Contract in accordance with the written 
instructions from the Agency in accordance with the Notice provision of this Contract. Written 
instructions shall include, but not be limited to, a description of the equipment to be returned, 
where the equipment shall be returned to and who is responsible to pay for the delivery/shipping 
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costs. Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor 
shall affect the returns to the Agency no later than sixty (60) days from the date that the 
Contractor receives Notice. 

E. Statutory and Regulatory Compliance. 

1. 

(a) 

(b) 

(c) 

(d) 

(e) 

(f) 

(g) 

Health Insurance Portability and Accountability Act of 1996. 

If the Contactor is a Business Associate under the requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("HIP AA''), the Contractor must comply with all 
tenns and conditions of this Section of the Contract. If the Contractor is not a Business Associate 
under HIP AA, this Section of the Contract does not apply to the Contractor for this Contract. 

The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to 
HIPAA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 
164, subparts A, C, and E; and 

The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered 
entity" as that term is defmed in 45 C.F.R. § 160.103; and 

The Contractor, on behalf of the Agency, perfonns functions that involve the use or disclosure of 
"individually identifiable health infonnation," as that term is defined in 45 C.F.R. § 160.103; and 
The Contractor is a "business associate" of the Agency, as that term is defined in 45 C.F .R. 
§ 160.103; and 

The Contractor and the Agency agree to the following in order to secure compliance with the 
HIP AA, the requirements of Subtitle D of the Health Information Teclmology for Economic and 
Clinical Health Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423)1

, and more specifically 
with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E. 

Definitions 

(1) "Breach" shall have the same meaning as the term is defmed in section 13400 of the 
HITECH Act (42 U.S.C. §17921(1)). 

{2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of 
this Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record 
set" in 45 C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the tenn is defined in section 
13400 ofthe HITECH Act (42 U.S.C. §17921(5). 

(6) "Individual" shall have the same meaning as the term "individual'" in 45 C.F.R. 
§ 160.103 and shall include a person who qualifies as a personal representative as defmed 
in 45 C.F.R. § 164.502(g). 

1 The effective date of the HITECH Act is February 17, 2010. 
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(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or "PHI" shall have the same meaning as the term 
"protected health information" in 45 C.F.R. § 160.103, limited to information created or 
received by the Business Associate from or on behalf of the Covered Entity. 

(9) "Required by Law'" shall have the same meaning as the term "required by law" in 45 
C.F.R. § 164.103. 

(10) "Secretary" shall mean the Secretary ofthe Department of Health and Human Services or 
his designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent" in 45 C.F.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIP AA Provisions stated herein, in their 
entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 
45 C.F.R. § 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic 
Protected Health Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term as 
defrned in section 13402(h)(l)(A) ofHITECH. Act. (42 U.S.C. §17932(h)(I)(A)). 

(h) Obligations and Activities ofBusiness Associates. 

(1) Business Associate agrees not to use or disclose Pill other than as permitted or required 
by this Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure of 
PHI other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of 
electronic protected health information that it creates, receives, maintains, or transmits on 
behalf of the Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is 
known to the Business Associate of a use or disclosure of PHI by Business Associate in 
violation of this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of Pill not 
provided for by this Section of the Contract or any security incident of which it becomes 
aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides Pill received from, or created or received by Business Associate, on behalf of 
the Covered Entity, agrees to the same restrictions and conditions that apply through this 
Section of the Contract to Business Associate with respect to such information. 
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(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in 
the time and manner agreed to by the parties, to PHI in a Designated Record Set, to 
Covered Entity or, as directed by Covered Entity, to an Individual in order to meet the 
requirements under 45 C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set 
that the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request 
of the Covered Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including 
policies and procedures and PHI, relating to the use and disclosure of PHI received from, 
or created or received by, Business Associate on behalf of Covered Entity, available to 
Covered Entity or to the Secretary in a time and manner agreed to by the parties or 
designated by the Secretary, for purposes of the Secretary determining Covered Entity's 
compliance with the Privacy Rule. 

(1 0) Business Associate agrees to document such disclosures of PHI and information related 
to such disclosures as would be required for Covered Entity to respond to a request by an 
Individual for an accounting of disclosures of PHI in accordance with 4 5 C .F .R. 
§ 164.528 and section 13405 of the HITECH Act ( 42 U.S.C. § 17935) and any 
regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to 
by the parties, information collected in accordance with subsection (h)(lO) of this Section 
of the Contract, to permit Covered Entity to respond to a request by an Individual for an 
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 
13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated 
thereunder. Business Associate agr~es at the Covered Entity's direction to provide an 
accounting of disclosures of PHI directly to an individual in accordance with 45 C.F.R. 
§ 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 17935) and any 
regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more stringent 
than the Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECH Act relating 
to privacy and security that are applicable to the Covered Entity and with the 
requirements of 45 C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures ofthe individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, the 
Business Associate agrees to notify the covered entity, in writing, within two 
business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any 
remuneration in exchange for PHI of an individual without 

(A) · the written approval of the covered entity, unless receipt of remuneration in 
exchange for PHI is expressly authorized by this Contract and 
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(B) the valid authorization of the individual, except for the purposes provided under 
section 13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any 
accompanying regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery of a breach of 
unsecured protected health information, it shall notify the Covered Entity of such 
breach in accordance with the requirements of section 13402 of HITECH ( 42 
U.S.C. 17932(b) and this Section of the Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered 
Entity without unreasonable delay, and in no case later than 30 days after the 
breach is discovered by the Business Associate, except as otherwise instructed in 
writing by a law enforcement official pursuant to section 13402(g) ofiDTECH 
(42 U.S.C. 17932(g)). A breach is considered discovered as of the first day on 
which it is, or reasonably should have been, known to the Business Associate. 
The notification shall include the identification and last known address, phone 
number and email address of each individual (or the next of kin of the individual 
if the individual is deceased) whose unsecured protected health information has 
been, or is reasonably believed by the Business Associate to have been, accessed, 
acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity 
at least the following information: 

1. A brief description of what happened, including the date of the breach 
and the date of the discovery of the breach, if known. 

2. A description of the types of unsecured protected health information that 
were involved in the breach (such as full name, Social Security number, 
date of birth, home address, account number, or disability code). 

3. The steps the Business Associate recommends that individuals take to 
protect themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing to 
investigate the breach, to mitigate losses, and to protect against any 
further breaches. 

5. Whether a law enforcement official has advised either verbally or in 
writing the Business Associate that he or she has determined that 
notification or notice to individuals or the posting required under section 
13402 ofthe IDTECH Act would impede a criminal investigation or 
cause damage to national security and; if so, include contact information 
for said official. 

(D) Business Associate agrees to provide appropriate staffmg and have established 
procedures to ensure that individuals informed by the Covered Entity of a breach 
by the Business Associate have the opportunity to ask questions and contact the 
Business Associate for additional information regarding the breach. Such 
procedures shall include a toll-free telephone number, an e-mail address, a 
posting on its Web site and a postal address. Business Associate agrees to include 
in the notification of a breach by the Business Associate to the Covered Entity, a 
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written description of the procedures that have been established to meet these 
requirements. Costs of such contact procedures will be borne by the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to 
demonstrate that it has complied with all notifications requirements set forth 
above, including evidence demonstrating the necessity of a delay in notification 
to the Covered Entity. 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of 
the Contract, Business Associate may use or disclose PHI to perform functions, activities, 
or services for, or on behalf of, Covered Entity as specified in this Contract, provided that 
such use or disclosure would not violate the Privacy Rule if done by Covered Entity or 
the minimum necessary policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(1) 

(2) 

(3) 

(A) Except as otherwise limited in this Section of the Contract, Business Associate 
may use PHI for the proper management and administration of Business 
Associate or to carry out the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate 
may disclose Pill for the proper management and administration of Business 
Associate, provided that disclosures are Required by Law, or Business Associate 
obtains reasonable assurances from the person to whom the information is 
disclosed that it will remain confidential and used or further disclosed only as 
Required by Law or for the purpose for which it was disclosed to the person, and 
the person notifies Business Associate of any instances of which it is aware in 
which the confidentiality of the information has been breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate 
may use PHI to provide Data Aggregation services to Covered Entity as 
permitted by 45 C.F.R. § 164.504(e)(2)(i)(B). 

Obligations of Covered Entity. 

Covered Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that 
such limitation may affect Business Associate's use or disclosure ofPHI. 

Covered Entity shall notify Business Associate of any changes in, or revocation of, 
permission by Individual to use or disclose PHI, to the extent that such changes may 
affect Business Associate's use or disclosure of PHI. 

Covered Entity shall notify Business Associate of any restriction to the use or disclosure 
ofPID that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the 
extent that such restriction may affect Business Associate's use or disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to 
use or disclose PHI in any manner that would not be permissible under the Privacy Rule if done 
by the Covered Entity, except that Business Associate may use and disclose PHI for data 
aggregation, and management and administrative activities of Business Associate, as permitted 
under this Section of the Contract. 
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(1) Term and Termination. 

(1) Term. The Term ofthis Section ofthe Contract shall be effective as of the date the 
Contract is effective and shall terminate when the information collected in accordance 
with provision (h)(IO) of this Section of the Contract is provided to the Covered Entity 
and all of the PHI provided by Covered Entity to Business Associate, or created or 
received by Business Associate on behalf of Covered Entity, is destroyed or returned to 
Covered Entity, or, if it is infeasible to return or destroy PHI, protections are extended to 
such information, in accordance with the termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by 
Business Associate, Covered Entity shall either: 

(A) 

(B) 

(C) 

Provide an opportunity for Business Associate to cure the breach or end the 
violation and terminate the Contract if Business Associate does not cure the 
breach or end the violation within the time specified by the Covered Entity; or 

Immediately terminate the Contract if Business Associate has breached a material 
term of this Section of the Contract and cure is not possible; or 

If neither termination nor cure is feasible, Covered Entity shall report the 
violation to the Secretary. 

(3) Effect of Termination. 

(A) Except as provided in (1)(2) of this Section of the Contract, upon termination of 
this Contract, for any reason, Business Associate shall return or destroy all PHI 
received from Covered Entity, or created or received by Business Associate on 
behalf of Covered Entity. Business Associate shall also provide the information 
collected in accordance with section (h)(lO) of this Section of the Contract to the 
Covered Entity within ten business days of the notice of termination. This section 
shall apply to PHI that is in the possession of subcontractors or agents of 
Business Associate. Business Associate shall retain no copies ofthe Pill. 

(B) In the event that Business Associate determines that returning or destroying the 
PHI is infeasible, Business Associate shall provide to Covered Entity notification 
of the conditions that make return or destruction infeasible. Upon documentation 
by Business Associate that return or destruction of Pill is infeasible, Business 
Associate shall extend the protections of this Section ofthe Contract to such PHI 
and limit further uses and disclosures of PHI to those purposes that make return 
or destruction infeasible, for as long as Business Associate maintains such PHI. 
Infeasibility of the return or destruction ofPIIT includes, but is not limited to, 
requirements under state or federal law that the Business Associate maintains or 
preserves the PHI or copies thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the 
Privacy Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section 
of the Contract from time to time as is necessary for Covered Entity to comply with 
requirements of the Privacy Rule and the Health Insurance Portability and Accountability 
Act of 1996, Pub. L. No. 104-191. 
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(3) Survival. The respective rights and obligations of Business Associate shall survive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this 
Section of the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with 
this Section of the Contract will be adequate or satisfactory for Business Associate's own 
purposes. Covered Entity shall not be liable to Business Associate for any claim, civil or 
criminal penalty, loss or damage related to or arising from the unauthorized use or 
disclosure of PHI by Business Associate or any of its officers, directors, employees, 
contractors or agents, or any third party to whom Business Associate has disclosed PHI 
contrary to the sections of this Contract or applicable law. Business Associate is solely 
responsible for all decisions made, and actions taken, by Business Associate regarding 
the safeguarding, use and disclosure of PHI within its possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity 
harmless from and against any and all claims, liabilities, judgments, fmes, assessments, 
penalties, awards and any statutory damages that may be imposed or assessed pursuant 
to HIPAA, as amended or the HITECH Act, including, without limitation, attorney's 
fees, expert witness fees, costs of investigation, litigation or dispute resolution, and costs 
awarded thereunder, relating to or arising out of any violation by the Business Associate 
and its agents, including subcontractors, of any obligation of Business Associate and its 
agents, including subcontractors, under this section of the contract, under HIP AA, the 
HITECH Act, the Privacy Rule and the Security Rule. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans 
with Disabilities Act of 1990 (http://www.ada.govO as amended from time to time ("Act") to the extent 
applicable, during the term of the Contract. The Agency may cancel this Contract if the Contractor fails to 
comply with the Act. The Contractor represents that it is familiar with the terms of this Act and that it is in 
compliance with the law. The Contractor warrants that it shall hold the State harmless from any liability 
which may be imposed upon the state as a result of any failure of the Contractor to be in compliance with 
this Act. As applicable, the Contractor shall comply with section 504 of the Federal Rehabilitation Act of 
1973, as amendedfrom time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to programs and 
facilities by people with disabilities. 

3. Utilization of Minority Business Enterprises. The Contractor shall perform under this contract in 
accordance with 45 C.P.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out 
this policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to detennine the qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to 
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to 
determine the number and types of positions to which this Section shall apply. 

5. Non-discrimination. 

(a) The following subsections are set forth here as required by section 4a-60 of the Connecticut 
General Statutes: 
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(1) The Contractor agrees and warrants that in the performance of the Contract such 
Contractor will not discriminate or permit discrimination against any person or group of 
persons on the grounds of race, color, religious creed, age, marital status, national origin, 
ancestry, sex, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability 
prevents performance of the work involved, in any manner prohibited by the laws of the 
United States or of the state of Connecticut. The Contractor further agrees to take 
affirmative action to insure that applicants with job-related qualifications are employed 
and that employees are treated when employed without regard to their race, color, 
religious creed, age, marital status, national origin, ancestry, sex, mental retardation, 
mental disability or physical disability, including, but not limited to, blindness, unless it 
is shown by such Contractor that such disability prevents performance of the work 
involved; 

· (2) the Contractor agrees, in all solicitations or advertisements for employees placed by or 
on behalf of the Contractor, to state that it is an "affmnative action-equal opportunity 
employer" in accordance with regulations adopted by the commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with 
which such Contractor has a collective bargaining agreement or other contract or 
understanding and each vendor with which such Contractor has a contract or 
understanding, a notice to be provided by the commission advising the labor union or 
workers' representative of the Contractor's commitments under this section, and to post 
copies of the notice in conspicuous places available to employees and applicants for 
employment; 

(4) the Contractor agrees to comply with each provision of this section and sections 46a-68e 
and 46a-68f and with each regulation or relevant order issued by said commission 
pursuant to sections 46a-56, 46a-68e and 46a-68f; 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities 
with such information requested by the commission, and permit access to pertinent 
books, records and accounts, concerning the employment practices and procedures of the 
Contractor as relate to the provisions of this section and section 46a-56. 

(b) If the Contract is a public works contract, the Contractor agrees and warrants that he will make 
good faith efforts to employ minority business enterprises as subcontractors and suppliers of 
materials on such public works project. 

(c) "Minority business enterprise" means any small contractor or supplier of materials fifty-one per 
cent or more ofthe capital stock, if any, or assets of which is owned by a person or persons: 

(1) Who are active in the daily affairs of the enterprise, 

(2) who have the power to direct the management and policies of the enterprise and 

(3) who are members of a minority, as such term is defined in subsection (a) of section 
32-9n; and 

"good faith" means that degree of diligence which a reasonable person would exercise in the 
performance of legal duties and obligations. "Good faith efforts" shall include, but not be limited 
to, those reasonable initial efforts necessary to comply with statutory or regulatory requirements 
and additional or substituted efforts when it is determined that such initial efforts will not be 
sufficient to comply with such requirements. 

(d) Determination ofthe Contractor's good faith efforts shall include but shall not be limited to the 
following factors: The Contractor's employment and subcontracting policies, patterns and 
practices; affirmative advertising, recruitment and training; technical assistance activities and 
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such other reasonable activities or efforts as the commission may prescribe that are designed to 
ensure the participation of minority business enterprises in public works projects. 

(e) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by 
the commission, of its good faith efforts. 

(f) The Contractor shall include the provisions of sections (a) and (b) above in every subcontract or 
purchase order entered into.in order to fulfill any obligation of a contract with the state and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the commission. The Contractor shall take such action with respect to 
any such subcontract or purchase order as the commission may direct as a means of enforcing 
such provisions including sanctions for noncompliance in accordance with section 46a-56; 
provided, if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the commission, the Contractor may 
request the state of Connecticut to enter into any such litigation or negotiation prior thereto to 
protect the interests of the state and the state may so enter. 

(g) The following subsections are set forth here as required by section 4a-60a of the Connecticut 
General Statutes: 

(1) the Contractor agrees and warrants that in the performance of the Contract such 
Contractor will not discriminate or permit discrimination against any person or group of 
persons on the grounds of sexual orientation, in any manner prohibited by the laws of the 
United States or of the state of Connecticut, and that employees are treated when 
employed without regard to their sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with 
which such Contractor has a collective bargaining agreement or other contract or 
understanding and each vendor with which such Contractor has a contract or 
understanding, a notice to be provided by the Commission on Human Rights and 
Opportunities advising the labor union or workers' representative of the Contractor's 
commitments under this section, and to post copies of the notice in conspicuous places 
available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each 
regulation or relevant order issued by said commission pursuant to section 46a-56; and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities 
with such information requested by the commission, and permit access to pertinent 
books, records and accounts, concerning the employment practices and procedures of the 
Contractor which relate to the provisions of this section and section 46a-56. 

(h) The Contractor shall include the provisions of section (g) above in every subcontract or purchase 
order entered into in order to fulfill any obligation of a contract with the state and such provisions 
shall be binding on a subcontractor, vendor or manufacturer unless exempted by regulations or 
orders of the commission. The Contractor shall take such action with respect to any such 
subcontract or purchase order as the commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with section 46a-56; provided, 
if such Contractor becomes involved in, or is threatened with, litigation with a subcontractor or 
vendor as a result of such direction by the commission, the Contractor may request the state of 
Connecticut to enter into any such litigation or negotiation prior thereto to protect the interests of 
the state and the state may so enter. 

(i) For the purposes of this entire Non-Discrimination section, "Contract" or "contract" includes any 
extension or modification of the Contract or contract, "Contractor" or "contractor" includes any 
successors or assigns of the Contractor or contractor, "marital status" means being single, married 
as recognized by the state of Connecticut, widowed, separated or divorced, and "mental 
disability" means one or more mental disorders, as defined in the most recent edition of the 
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American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", or 
a record of or regarding a person as having one or more such disorders. For the purposes of this 
section, "Contract" does not include a contract where each contractor is 

(1) a political subdivision of the state, including, but not limited to, a municipality, 

(2) a quasi-public agency, as defined in C.G.S.§ 1-120,. 

(3) any other state, including but not limited to any federally recognized Indian tribal 
governments, as defined in C.G.S.§ 1-267, 

(4) the federal government, 

(5) a foreign government, or 

(6) an agency of a subdivision, agency, state or government described in the immediately 
preceding enumerated items (1), (2), (3), (4) or (5). 

6. Freedom of Information. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, 
C.G.S. §§ 1-200 et seq. ("FOIA") which requires the disclosure of documents in the possession of 
the State upon request of any citizen, unless the content of the document falls within certain 
categories of exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount ofthis Contract 
exceeds two million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" 
performing a "governmental function", as those terms are defmed in C.G.S. §§ 1-200(4) and (11), 
the Agency is entitled to receive a copy of the Records and files related to the Contractor's 
performance of the governmental function, which may be disclosed by the Agency pursuant to 
theFOIA. 

7. Intentionally omitted. 

8. Campaign Contribution Restrictions. For all State contracts as defmed in C.G.S. § 9-612(g) 
_ the authorized signatory to this Contract expressly acknowledges receipt ofthe State Elections 

Enforcement Commission's ("SEEC") notice advising state contractors of state campaign 
contribution and solicitation prohibitions, and will inform its principals of the contents of the 
notice. See SEEC Form 11 reproduced below: 

NOTICE TO EXECUTIVE BRANCH STATE CONTRACTORS AND PROSPECTIVE STATE CONTRACTORS OF 
CAMPAIGN CONTRIBUTION AND SOLICITATION BAN 

This notice is provided under the authority of Connecticut General Statutes § 9-612(g)(2), as amended by P.A. 07-1, and is for the purpose of 
infonning state contractors and prospective state contractors of the following law (italicized words are defined below): 

Campaign Contribution and Solicitation Ban 
No state contractor, prospective slate contractor, principal of a state contractor or principal of a prospective stale contractor, with regard to 
a state coli/rae/ or state contract solicitation with or from a state agency in the executive branch or a quasi-public agency or a holder, or 
principal of a holder of a valid prequalification certificate, shall make a contribution to, or solicit contributions on behalf of (i) an exploratory 
committee or candidate committee established by a candidate for nomination or election to the office of Govemor, Lieutenant Govemor, 
Attorney General, Stale Comptroller, Secretary of the State or State Treasurer, (ii) a political committee authorized to make contributions or 
expenditures to or for the benefit of such candidates, or (iii) a party committee; 

In addition, no holder or principal of a holder of a valid prequalification certificate, shall make a contribution to, or solicit contributions on 
behalf of (i) an exploratory committee or candidate committee established by a candidate for nomination or election to the office of State 
senator or State representative, (ii) a political committee authorized to make contributions or expenditures to or for the benefit of such 
candidates, or (iii) a party committee. 

Duty to Infunn 
State contractors and prospective state contractors are required to inform their principals of the above prohibitions, as applicable, and the 
possible penalties and other consequences of any violation thereof 
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Penalties for Violations 
Contributions or solicitations of contributions made in violation of the above prohibitions may result in the following civil and criminal 
penalties: 

Civil penalties---$2000 or twice the amount of the prohibited contribution, whichever is greater, against a principa I or a contractor. Any state 
contractor or prospective state contractor which fails to make reasonable efforts to comply with the provisions requiring notice to its 
principals of these prohibitions and the possible consequences of their violations may also be subject to civil penalties of $2000 or twice the 
amount ofthe prohibited contributions made by their principals. 

Criminal penalties-Any knowing and willful violation of the prohibition is a Class D felony, which may subject the violator to 
imprisonment of not more than 5 years, or $5000 in fmes, or both. 

Contract Consequences 
Contributions made or solicited in violation of the above prohibitions may result, in the case of a state contractor, in the contract being 
voided. 

Contributions made or solicited in violation of the above prohibitions, in the case of a prospective state contractor, sha 11 resu It in the contract 
described in the state contract solicitation not being awarded to the prospective state contractor, unless the State Elections Enforcement 
Commission determines that mitigating circumstances exist concerning such violation. 

The State will not award any other state contract to anyone found in violation of the above prohibitions for a period of one year after the 
election for which such contribution is made or solicited, unless the State Elections Enforcement Commission detennines that mitigating 
circumstances exist concerning such violation. 

Additional infonnation and the entire text of P.A. 07-1 may be found on the website of the State Elections Enforcement Commission, 
www.ct.gov/seec. Click on the link to "State Contractor Contribution Ban." 

Definitions: 

"State contractor" means a person, business entity or nonprofit organization that enters into a state contract. Such person, business entity or 
nonprofit organization shall be deemed to be a state contractor until December thirty-first of the year in which such contract tenninates. 
"State contractor" does not include a municipality or any other political subdivision of the state, including any entities or associations duly 
created by the municipality or political subdivision exclusively amongst themselves to further any purpose authorized by statute or charter, or 
an employee in the ell:ecutive or legislative branch of state government or a quasi-public agency, whether in the classified or unclassified 
service and full or part-time, and only in such person's capacity as a state or quasi-public agency employee. 

"Prospective state contractor" means a person, business entity or nonprofit organization that (i) submits a response to a state contract 
solicitation by the state, a state agency or a quasi-public agency, or a proposal in response to a request for proposals by the state, a state 
agency or a quasi-public agency, until the contract has been entered into, or (ii) holds a valid prequalification certificate issued by the 
Cmmnissioner of Administrative Services under section 4a-l 00. 

"Prospective state contractor'' does not include a municipality or any other political subdivision of the state, including any entities or 
associations duly created by the municipality or political subdivision exclusively amongst themselves to further any purpose authorized by 
statute or charter, or an employee in the executive or legislative branch of state government or a quasi-public agency, whether in the 
classified or unclassified service and full or part-time, and only in such person's capacity as a state or quasi-public agency employee. 

"Principal of a state contractor or prospective state contractor" means (i) any individual who is a member of the board of directors of, or has 
an ownership interest of five per cent or more in, a state contractor or prospective state contractor, which is a business entity, except for an 
individual who is a member of the board of directors of a nonprofit organization, (ii) an individual who is employed by a state contractor or 
prospective state contractor, which is a business entity, as president, treasurer or ell:ecutive vice president, (iii) an individual who is the chief 
executive officer of a state contractor or prospective state contractor, which is not a business entity, or if a state contractor or prospective state 
contractor has no such officer, then the officer who duly possesses comparable powers and duties, (iv) an officer or an employee of any state 
contractor or prospective state contractor who has managerial or discretionmy responsibilities witlr respect to a slate contract, (v) the spouse 
or a dependent clrild who is eighteen years of age or older of an individual described in this subparagraph, or (vi) a political committee 
established or controlled by an individual described in this subparagraph or the business entity or nonprofit organization that is the state 
contractor or prospective state contractor. 

"State contract" means an agreement or contract with the state or any state agency or any quasi-public agency, let through a procurement 
process or otherwise, having a value of fifty thousand dollars or more, or a combination or series of such agreements or contracts having a 
value of one hundred thousand dollars or more in a calendar year, for (i) the rendition of services, (ii) the furnishing of any goods, material, 
supplies, equipment or any items of any kind, (iii) the construction, alteration or repair of any public building or public work, (iv) the 
acquisition, sale or lease of any land or building, (v) a licensing arrangement. or (vi) a grant, loan or loan guarantee. "Slate contract" does not 
include any agreement or contract with the state, any state agency or any quasi-public agency !hal is exclusively federally funded, an 
education loan or a loan to an individual for other than commercial purposes. 

"State contract solicitation" means a request by a state agency or quasi-public agency, in whatever form issued, including, but not limited to, 
an invitation to bid, request for proposals, request for infonnation or request for quotes, inviting bids, quotes or other types of submittals, 
through a competitive procurement process or another process authorized by law waiving competitive procurement. 

"Managerial or discretionary responsibilities with respect to a state contract" means having direct, edensi ve and substantive responsibilities 
with respect to the negotiation of the state contract and not peripheral, clerical or ministerial responsibilities. 

" Dependent child" means a child residing in an individual's household who may legally be claimed as a dependent on the federal income tax 
of such individual. ''Solicit" means (A) requesting that a contribution be made, (B) participating in any fund-raising activities for a candidate 

24 



committee, exploratory committee, political committee Of party committee, including, but not limited to, forwarding tickets to potential 
contributors, receiving contributions for transmission to any such committee or bundling contributions, (C) setving as chairperson, treasurer 
or deputy treasurer of any such committee, Of (D) establishing a political conunittee for the sole pUIJlOSe of soliciting or receiving 
contributions for any conunittee. Solicit does not include: (i) making a contribution that is otherwise permitted by Chapter 155 of the 
Connecticut General Statutes; (ii) informing any person of a position taken by a candidate for public office or a public official, (iii) notifying 
the person of any activities of, or contact infonnation for, any candidate for public office; or (iv) setving as a member in any party committee 
or as an officer of such committee that is not otherwise prohibited in this section. 

9. Non-smoking. If the Contractor is an employer subject to C.G.S. § 31-40q, the Contractor shall provide the 
Agency with a copy of its written rules concerning smoking. Evidence of compliance with C.G.S. § 31-40q 
must be received prior to Contract approval by the Agency. 

10. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor 
Thomas J. Meskill, promulgated February 15, 1973, conceming the listing of employment openings; 
Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, concerning violence 
in the workplace. This Contract may also be subject to Executive Order 7C of Governor M. Jodi Rell, 
promulgated July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M. Jodi 
Rell, promulgated April 17, 2006, concerning procurement of cleaning products and services, in 
accordance with their respective terms and conditions. All of these Executive orders are incorporated into 
and made a part of the Contract as if they had been fully set forth in it. At the Contractor's request, the 
Agency shall provide a copy of these Orders to the Contractor. 

5. All other terms and conditions not specifically amended herein shall remain in full force and effect. 
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Whereas the O:mtract between the Parties was last executed on August 21, 2008; and 

Whereas the O.mtractor still has work to perlorm under the current scope of the contract; and 

Whereas the Department has yet to execute a contract with the Modernization of Oient Service Delivery vendor; 
and 

Whereas the Department still requires the services of the O:>ntractor as originally contracted for; 

Now therefore, the parties do hereby agree to the following: 

1. The end date of the term of the contract shall be extended by three months from 9/30/10 to 12/31/10. 
2. All references in the contract to this end date shall be altered to reflect the new ~nd date. 
3. No additional dollars will be added to the maximum contract value. 
4. Part 2, Mandatory Terms and O:>nditions, of the original contract is deleted and replaced in its entirety with 

the following language: 

PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms· and conditions. 

A. l)efinitions. Unless otherwise indicated, the following terms shall have the following corresponding definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 

2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 
comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, 
open, pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in 
equity, in any forum. 

5. "Client" shall mean a recipient of the Contractor's services. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract in 
any capacity. For the purpose of this contract, vendors of support services, not otherwise known as human 
service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such activity is 
considered part of a training, vocational or educational program. 

8. "Data'' shall mean all results, technical information and materials developed and/or obtained in the 
performance of the Services hereunder, including but not limited to all reports, survey and evaluation tools, 
surveys and evaluations, plans, charts, recordings (video and/or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
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representations, computer programs and printouts, notes and memoranda, and documents, whether finished 
or unfinished, which result from or are prepared in connection with the Services performed hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or 
State of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual performances 
of the parties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events that materially affect the Services or the time schedule within which 
to perform and are outside the control of the pruty asserting that such an event has occurred, including, 
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters, 
riots, acts of God, insurrection or war. 

12. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 

13. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

14. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

15. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract creates, 
other than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed. The Agency or its authorized representative shall at all times have the 
right to enter into the Contractor's premises, or such other places where duties under the Contract are being 
performed, to inspect, to monitor or to evaluate the work being performed. The Contractor and all 
subcontractors must provide all reasonable facilities and assistance to Agency representatives. All 
inspections and evaluations shall be performed in such a manner as will not unduly delay work. The 
Contractor shall disclose information on clients, applicants and their families as requested unless otherwise 
prohibited by federal or state law. Written evaluations pursuant to this Section shall be made available to the 
Contractor. 

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and 
disclosure of information on all applicants for and all Clients who receive Services under this Contract with 
all applicable federal and state law concerning confidentiality and as may be further provided under the 
Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements 
relative to Client abuse and neglect, including but not limited to requirements as specified in 
C.G.S.§§ 17a-101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-llb (relative to 
persons with mental retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo criminal 
background checks as provided for in the State of Connecticut Department of Public Safety 
Administration and Operations Manual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 
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C. Contractor Obligations. 

1. Cost Standards. Effective January I , 2007, the Contractor and funding state Agency shall comply with 
the Cost Standards issued by OPM, as may be amended from time to time. The Cost Standards are 
published by OPM on the Web at http://ct.gov/opm/.fin/cost standards. Such Cost Standards shall apply 
to: 

(a) 

(b) 

(c) 

all new contracts effective on or after January 1, 2007; 

all contract amendments modifying funding, effective on or after January 1, 2007; 

all contracts in effect on or after July 1, 2007. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this Contract shall 
include a statement acknowledging the financial support of the State and the Agency and, where applicable, 
the federal government. All such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by the 
Contractor shall be the sole responsibility ofthe Contractor and the Contractor shall indemnify and hold 
harmless the Agency, unless the Agetlcy or its agents co-authored said publication and said release is done 
with the prior written approval of the Agency Head. All publications shall contain the following statement: 
"This publication does not express the views of the [insert Agency name] or the State of Connecticut. The 
views and opinions expressed are those of the authors." Neither the Contractor nor any of its agents shall 
copyright Data and information obtained under this Contract, unless expressly previously authorized in 
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data 
in any ma!Uler, and may authorize others to do so. The Agency may copyright any Data without prior Notice 
to the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure 
solely by the Agency of such Data. 

3. Organizational Information, Conflict of Interest, ms Form 990. During the term of the Contract and 
the 180 days following its date ofTermination and/or Cancellation, the Contractor shall submit to the 
Agency copies of the following within thirty (30) days after having filed them: 

(a) its most recent ms Form 990 submitted to the federal Internal Revenue Service, and 

(b) its most recent Annual Report filed with the Co!Ulecticut Secretary of the State's Office or such 
other information that the Agency deems appropriate with respect to the organization and affiliation 
of the Contractor and related entities. 

4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 
6032 of the Deficit Reduction Act (DRA) of2005, P.L. I 09-171, that provides detailed 
information about the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws 
supporting the detection and prevention of fraud and abuse. 

(I) Contractor acknowledges that is has received a copy of said policy and shall comply with 
its terms, as amended, and with all applicable state and federal laws, regulations and 
rules. Contractor shall provide said policy to subcontractors and shall require compliance 
with the terms of the policy. Failure to abide by the terms of the policy, as determined by 
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the Agency, shall constitute a Breach of this Contract and may result in termination of 
this Contract. 

(c) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnishing of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(d) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(e) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly 
employ or contract with, with or without compensation: (A) any individual or entity listed by a 
federal agency as excluded, debarred, suspended or otherwise ineligible to participate in federal 
health care programs; or (B) any person or entity who is excluded from contracting with the State 
of Connecticut or the federal govenunent (as reflected in the General Services Administration 
List of Parties Excluded from Federal Procurement and Non-Procurement Programs, Department 
of Health and Human Ser\rices, Office of Inspector General (HHS/OIG) Excluded Parties list and 
the Office ofForeign Assets Control (OFAC) list of Specially Designated Nationals and Blocked 
Persons List). Contractor shall immediately notify the Agency should it become subject to an 
investigation or inquiry involving items or services reimbursable under a federal health care 
program or be listed as ineligible for participation in or to perform services in connection with 
such program. The Agency may terminate this Contract immediately if at any point the 
Contractor, subcontractor or any of their employees are sanctioned, suspended, excluded from or 
otherwise become ineligible to participate in federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors ofPublic Accounts shall have access to all Records for the fiscal year(s) in 
which the award was made. The Contractor shall provide for an annual financial audit acceptable to 
the Agency for any expenditure of state-awarded funds made by the Contractor. Such audit shall 
include management letters and audit recommendations. The Contractor shall comply with federal 
and state single audit standards as applicable. 

(b) The Contractor shall make all of its and the Contractor Parties' Records available at all reasonable 
hours for audit and inspection by the State, including, but not limited to, the Agency, the 
Connecticut Auditors of Public Accounts, Attorney General and State's Attorney and their 
respective agents. Requests for any audit or inspection shall be in writing, at least ten (10) days 
prior to the requested date. All audits and inspections shall be at the requester's expense. The State 
may request an audit or inspection at any time during the Contract term and for three (3) years after 
Termination, Cancellation or Expiration of the Contract. The Contractor shall cooperate fully with 
the State and its agents in connection with an audit or inspection. Following any audit or 
inspection, the State may conduct and the Contractor shall cooperate with an exit conference. 

(c) For purposes of this subsection as it relates to State grants, the word "Contractor" shall be read to 
mean "nonstate entity," as that term is defined in C.G.S. § 4-230. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in this 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this 
Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to directly or indirectly exercise influence or control. "Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are not limited to: 

(a) real estate sales or leases; 
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(b) leases for equipment, vehicles or household furnishings; 

(c) mortgages, loans and working capital loans; and 

(d) contracts for management, consultant and professional services as well as for materials, supplies 
and other services purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section 0.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal 
or state funds that they: 

(1) 

(2) 

(3) 

(b) 

are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

within a three year period preceding the effective date of this Contract, have not been 
convicted or had a civil judgment rendered against them for commission of fraud or a 
criminal offense in connection with obtaining, attempting to obtain or performing a 
public (federal, state or local) transaction or contract under a public transaction; for 
violation of federal or state antitrust statutes or commission of embezzlement, theft, 
forgery, bribery, falsification or destruction of records, making false statements or 
receiving stolen property; 

are not presently indicted for or otherwise criminally or civilly charged by a 
governmental entity (federal, state or local) with commission of any of the above 
offenses; (4) have not within a three year period preceding the effective date of this 
Contract had one or more public transactions terminated for cause· or fault. 

Any change in the above status shall be immediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the 
Contractor and the Agency in the performance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I 
of this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense 
paid under this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party 
shall acquire any direct right of payment from the Agency by virtue of this section or any other section of 
this Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability 
under this Contract. The Contractor shall make available copies of all subcontracts to the Agency upon 
request. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an independent 
capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its 
officers, representatives, agents, servants, employees, successors and assigns from and against 
any and all: 

(1) claims aris.ing directly or indirectly, in connection with the Contract, including the acts of 
commission or omission (collectively the "Acts") of the Contractor or Contractor Parties; 
and 
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(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' 
and other professionals' fees, arising, directly or indirectly, in connection with Claims, 
Acts or the Contract. The Contractor shall use counsel reasonably acceptable to the State 
in carrying out its indemnification and hold-harmless obligations under this Contract. 
The Contractor's obligations under this section to indemnify, defend and hold harmless 
against claims includes claims concerning confidentiality of any part of or all of the bid 
or any records, and intellectual property rights, other propriety rights of any person or 
entity, copyrighted or uncopyrighted compositions, secret processes, patented or 
unpatented inventions, articles or appliances furnished or used in the performance of the 
Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property 
of the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give 
the Contractor reasonable notice of any such claims. 

(c) The Contractor's duties under this section shall remain fully in effect and binding in accordance 
with the terms and conditions of the Contract, without being lessened or compromised in any 
way, even where the Contractor is alleged or is found to have merely contributed in part to the 
Acts giving rise to the claims and/or where the State is alleged or is found to have contributed to 
the Acts giving rise to the claims. 

{d) The Contractor shall carry and maintain at all times during the term of the Contract, and during 
the time that any sections survive the temi of the Contract, sufficient general liability insurance to 
satisfy its obligations under this Contract. The Contractor shall name the State as an additional 
insured on the policy and shall provide a copy ofthe policy to the Agency prior to the effective 
date of the Contract. The Contractor shall not begin performance until the delivery of the policy 
to the Agency. 

(e) The rights provided in this section for the benefit of the State shall encompass the recovery of 
attorneys' and other professionals' fees expended in pursuing a claim against a third party. 

(t) This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall 
not be limited by reason of any insurance coverage. 

12. Insurance. Before commencing performance, the Agency may require the Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor 
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of 
the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily 
injury, personal injury and property damage. Coverage shall include, Premises and Operations, 
Independent Contractors, Products and Completed Operations, Contractual Liability, and Broad 
Form Property Damage coverage. If a general aggregate is used, the general aggregate limit shall 
apply separately to the services to be performed under this Contract or the general aggregate limit 
shall be twice the occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage 
extends to owned, hired and non-owned automobiles. If the vendor/contractor does not own an 
automobile, but one is used in the execution of this Contract, then only hired and non-owned 
coverage is required. If a vehicle is not used in the execution of this Contract then automobile 
coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/or 
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(d) 

13. 

(a) 

(b) 

(c) 

Workers' Compensation and Employers Liability. Statutory coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability 
with minimum limits of$100,000 each accident, $500,000 Disease- Policy limit, $100,000 each 
employee. 

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. 
Both Parties agree that it is fair and reasonable for the validity and construction of the Contract to 
be, and it shall be, governed by the laws and court decisions of the State ofConnecticut, without 
giving effect to its principles of conflicts of laws. To the extent that any immunities provided by 
federal law or the laws of the State of Connecticut do not bar an action against the State, and to the 
extent that these courts are courts of competent jurisdiction, for the purpose of venue, the complaint 
shall be made returnable to the Judicial District of Hartford only or shall be brought in the United 
States District Court for the District of Connecticut only, and shall not be transferred to any other 
court, provided, however, that nothing here constitutes a waiver or compromise of the sovereign 
immunity of the State of Connecticut. The Contractor waives any objection which it may now have 
or will have to the laying of venue of any Claims in any forum and further irrevocably submits to 
such juris~iiction in any suit, action or proceeding. 

Any dispute concerning the interpretation or application of this Contract shall be decided by the 
Agency Head or his/her designee whose decision shall be final, subject to any rights the 
Contractor may have pursuant to state law. In appealing a dispute to the Agency Head pursuant 
to this section, the Contractor shall be afforded an opportunity to be heard and to offer evidence 
in support of its appeal. Pending final resolution of a dispute, the Contractor and the Agency shall 
proceed diligently with the performance of the Contract. 

The Contractor agrees that the sole and exclusive means for the presentation of any claim against 
the State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the 
Connecticut General Statutes (Claims Against the State) and the Contractor further agrees not to 
initiate legal proceedings, except as authorized by that Chapter, in any state or federal court in 
addition to or in lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in this Contract. The Agency shall notify the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which the 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless 
otherwise provided by law, the Contractor is not relieved of compliance while formally contesting 
the authority to require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices 
with respect to the provision of Services as described in Part I of this Contract; and 
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(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor 
has access to and are exempt from disclosure under the State's Freedom of Information Act or 
other applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by the designated due dates as identified 
in this Contract After notice to the Contractor and an opportunity for a meeting with an Agency 
representative, the Agency reserves the right to withhold payments for services performed under this 
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/or 
audits as required by this Contract or previous contracts for similar or equivalent services the Contractor has 
entered into with the Agency. This section shall survive any Termination of the Contract or the Expiration 
of its tenn. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices which 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in the perfonnance of this 
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit 
by authorized employees or agents of the State or, where applicable, federal agencies. The Contractor shall 
retain all such Records concerning this Contract for a period of three (3) years after the completion and 
submission to the State of the Contractor's annual financial audit. 

19. Encryption of Data. 

(a) The Contractor, at its own expense, shall encrypt any and all electronically stored data now or 
hereafter in its possession or control located on non-state owned or managed devices that the State, 
in accordance with its existing state policies classifies as confidential or restricted. The method of 
encryption shall be compliant with the State of Connecticut Enterprise Wide Technical Architecture 
("EWTA") or such other method as deemed acceptable by the Agency. This shall be a continuing 
obligation for compliance with the EWTA standard as it may change from time to time. The 
EWTA domain architecture documents can be found at 
http://www .ct.gov/doit/cwp/view .asp?a= 1245&q=253968. 

(b) In the event of a breach of security or loss of State data, the Contractor shall notifY the Agency and 
the OAG as soon as practical but not later than twenty-four (24) hours after the discovery or 
suspicion of such breach or loss that such data has been comprised through breach or loss. The 
requirements of this section are in addition to those that may apply under Part II, Section E. 

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, 
to the best of their knowledge, any Claims involving the Contractor Parties that might reasonably 
be expected to materially adversely affect their businesses, operations, assets, properties, financial 
stability, business prospects or ability to perform fully under the Contract, no later than ten (1 0) 
days after becoming aware or after they should have become aware of any such Claims. 
Disclosure shall be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or 
state or federal agency or court which is adverse to the Contractor or which results in a settlement, 
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compromise or claim or agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any 
other requirements of federal or state law concerning equal employment opportunities or 
nondiscriminatory practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the 
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise 
or waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of 
the State of Connecticut to the State or any of its officers and employees, which they may have had, now 
have or will have with respect to all matters arising out of the Contract. To the extent that this Section 
conflicts with any other Section, this Section shall govern. 

Section D. Changes To The Contract, Termination, Cancellation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding 
upon the parties unless made in writing, signed by the parties and, if applicable, approved by the 
Connecticut Attorney General. 

(b) The Agency may amend this Contract to reduce the contracted amount of compensation if: 

(1) the total amount budgeted by the State for the operation of the Agency or Services 
provided under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and 
the Agency shall negotiate the implementation of the reduction of compensation unless the parties 
mutually agree that such negotiations would be futile. If the parties fail to negotiate an 
implementation schedule, then the Agency may terminate the Contract effective no earlier than 
sixty (60) Days from the date that the Contractor receives written notification of Termination and 
the date that work under this Contract shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate status, including merger, acquisition, transfer of assets, and any 
change in fiduciary responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the individual( s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and 
completeness of the performance. The Agency, after receiving written Notice from the 
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Contractor of any such change, may require such contracts, releases and other instruments 
evidencing, to the Agency's satisfaction, that any individuals retiring or otherwise separating 
from the Contractor have been compensated in full or that allowance has been made for 
compensation in full, for all work performed under terms of the Contract. The Contractor shall 
deliver such documents to the Agency in accordance with the terms of the Agency's written 
request. The Agency may also require, and the Contractor shall deliver, a financial statement 
showing that solvency ofthe Contractor is maintained. The death of any Contractor Party, as 
applicable, shall not release the Contractor from the obligation to perform under the Contract; the 
surviving Contractor Parties, as appropriate, must continue to perform under the Contract until 
performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without the prior written consent of the Agency. 

3. Breach. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate 
by the Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five ( 45) Days 
from the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of this Section and to be in Breach of the Contract. Any 
cancellation of this Contract by the Agency for a Breach shall be without prejudice to the 
Agency's or the State's rights or possible claims against the Contractor. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
within ten (1 0) Days from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (1 0) day cure period in the notice of Breach. 
The right to cure period shall be extended if the non-breaching party is satisfied that the breaching 
party is making a good faith effort to cure, but the nature of the Breach is such that it cannot be 
cured within the right to cure period. The Notice may include an effective Contract Termination 
date if the Breach is not cured by the stated date and, unless otherwise modified by the 
non-breaching party in writing prior to the Termination date, no further action shall be required of 
any party to effect the Termination as of the stated date. If the notice does not set forth an 
effective Contract Termination date, then the non-breaching party may terminate the Contract by 
giving the breaching party no less than twenty four (24) hours' prior written Notice after the 
expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the 
Agency may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, 
provided that the Agency notifies the Contractor in writing prior to the date that the 
payment would have been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) permanently discontinue part of the Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure continued 
performance under the Contract until such time as the contractual Breach has been 
corrected to the satisfaction of the Agency; 
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(5) require that contract funding be used to enter into a subcontract with a person or persons 
designated by the Agency in order to bring the program into contractual compliance; 

( 6) take such other actions of any nature whatsoever as may be deemed appropriate for the best 
interests of the State or the program(s) provided under this Contract or both; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar 
days after the Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency shall have 
all other rights and remedies granted to it by law in the event of Breach of or default by the 
Contractor under the terms of this Contract. 

(e) The action of the Agency shall be considered final. If at any step in this process the Contractor fails 
to comply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency 
may proceed with Breach remedies as listed under this section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in 
the Contract or at law or in equity. A party's failure to insist on strict performance of any section of the 
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency detennines in its sole discretion that the health and welfare of the clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the 
Contract without prior notice and take any action that it deems to be necessary or appropriate for the benefit 
of the clients. The Agency shall notify the Contractor of the specific reasons for taking such action in 
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the 
Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be 
held within five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At 
the meeting, the Contractor shall be given an opportunity to present infonnation on why the Agency's 
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the 
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or 
designee. This action of the Agency head or designee shall be considered final. 

6. Ending the Contractual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its entire term or until such 
time as it is tenninated earlier by either party. Either party may tenninate this contract by providing 
at least sixty (60) days prior written notice pursuant to the Notice requirements of this Contract. 

(b) The Agency may immediately tenninate the Contract in whole or in part whenever the Agency 
makes a determination that such termination is in the best interest of the State. Notwithstanding 
Section D.2, the Agency may immediately terminate or cancel this Contract in the event that the 
Contractor or any subcontractors becomes financially unstable to the point of threatening its 
ability to conduct the services required under this Contract, ceases to conduct business in the 
normal course, makes a general assignment for the benefit of creditors, suffers or permits the 
appointment of a receiver for its business or its assets. 

(c) The Agency shall notify the Contractor in writing ofT ermination pursuant to subsection (b) 
above, which shall specify the effective date of termination and the extent to which the Contractor 
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must complete or immediately cease performance. Such Notice ofTermination shall be sent in 
accordance with the Notice provision contained on page 1 of this Contract. Upon receiving the 
Notice from the Agency, the Contractor shall immediately discontinue all Services affected in 
accordance with the Notice, undertake all reasonable and necessary efforts to mitigate any losses or 
damages, and deliver to the Agency all Records as defmed in Section A.l2, unless otherwise 
instructed by the Agency in writing, and take all actions that are necessary or appropriate, or that the 
Agency may reasonably direct, for the protection of Clients and preservation of any and all 
property. Such Records are deemed to be the property of the Agency and the Contractor shall 
deliver them to the Agency no later than thirty (30) days after the Termination of the Contract or 
fifteen (15) days after the Contractor receives a written request from the Agency for the specified 
records whichever is less. The Contractor shall deliver those Records that exist in electronic, 
magnetic or other intangible form in a non-proprietary format, such as, but not limited to ASCll or 
.TXT. 

(d) The Agency may terminate the Contract at any time without prior notice when-the funding for the 
Contract is no longer available. 

(e) The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down 
payment if the Contract is terminated by either party within thirty (30) days after receiving demand 
from the Agency. The Contractor shall return to the Agency any funds not expended in accordance 
with the terms and conditions of the Contract and, if the Contractor fuils to do so upon demand, the 
Agency may recoup said funds from any future payments owing under this Contract or any other 
contract between the State and the Contractor. Allowable costs, as detailed in audit fmdings, 
incurred until the date of termination for operation or transition of program(s) under this Contract 
shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If this Contract is terminated for any reason or it expires in accordance with its term, the Contractor 
shall do and perform all things which the Agency determines to be necessary or appropriate to assist 
in the orderly transfer of Clients served under this Contract and shall assist in the orderly cessation 
of Services it performs under this Contract. In order to complete such transfer and wind down the 
performance, and only to the extent necessary or appropriate, if such activities are expected to take 
place beyond the stated end of the Contract term then the Contract shall be deemed to have been 
automatically extended by the mutual consent of the parties prior to its expiration without any 
affirmative act of either party, including executing an amendment to the Contract to extend the 
term, but only until the transfer and winding down are complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency 
any equipment, deposits or down payments made or purchased with start-up funds or other funds 
specifically designated for such purpose under this Contract in accordance with the written 
instructions from the Agency in accordance with the Notice provision of this Contract. Written 
instructions shall include, but not be limited to, a description of the equipment to be returned, 
where the equipment shall be returned to and who is responsible to pay for the delivery/shipping 
costs. Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor 
shall affect the returns to the Agency no later than sixty (60) days from the date that the 
Contractor receives Notice. 

E. Statutory and Regulatory Compliance. 

1. 

(a) 

Health Insurance Portability and Accountability Act of 1996. 

If the Contactor is a Business Associate under the requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("HIP AA''), the Contractor must comply with all 
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terms and conditions of this Section of the Contract. If the Contractor is not a Business Associate 
under HIPAA, this Section of the Contract does not apply to the Contractor for this Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to 
HIPAA, more specifically with the Privacy and Security Rules at 45 C.P.R. Part 160 and Part 
164, subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered 
entity" as that term is defmed in 45 C.F.R. § 160.103; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the use or disclosure of 
"individually identifiable health information," as that term is defined in 45 C.P.R. § 160.1 03; and 

(e) The Contractor is a "business associate" of the Agency, as that term is defined in 45 C.F.R. 
§ 160.103; and 

(t) The Contractor and the Agency agree to the following in order to secure compliance with the 
HIP AA, the requirements of Subtitle D of the Health Information Technology for Economic and 
Clinical Health Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423)1

, and more specifically 
with the Privacy and Security Rules at 45 C.P.R. Part 160 and Part 164, subparts A, C, and E. 

(g) Definitions 

(1) "Breach" shall have the same meaning as the term is defined in section 13400 ofthe 
HITECH Act (42 U.S.C. §17921(1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of 
this Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record 
set" in 45 C.P.R.§ 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in section 
13400 of the HITECH Act (42 U.S.C. §17921(5). 

(6) "Individual" shall have the same meaning as the term "individual"' in 45 C.F.R. 
§ 160.103 and shall include a person who qualifies as a personal representative as defmed 
in 45 C.P.R.§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.P.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or "PHI" shall have the same meaning as the term 
"protected health information" in 45 C.P.R. § 160.103, limited to information created or 
received by the Business Associate from or on behalf of the Covered Entity. 

(9) "Required by Law'" shall have the same meaning as the term "required by law" in 45 
C.P.R.§ 164.103. 

1 The effective date of the HITECH Act is February 17, 2010. 
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(1 0) "Secretary" shall mean the Secretary of the Department of Health and Human Services or 
his designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent" in 45 C.F.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIP AA Provisions stated herein, in their 
entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 
45 C.F.R. § 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic 
Protected Health Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term as 
defined in section 13402(h)(1)(A) ofHITECH. Act. (42 U.S.C. §17932(h)(1)(A)). 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required 
by this Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure of 
PHI other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of 
electronic protected health information that it creates, receives, maintains, or transmits on 
behalf of the Covered Entity. 

( 4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is 
known to the Business Associ&te of a use or disclosure of PHI by Business Associate in 
violation of this Section ofthe Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not 
provided for by this Section of the Contract or any security incident of which it becomes 
aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of 
the Covered Entity, agrees to the same restrictions and conditions that apply through this 
Section of the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees to pro :vide access, at the request of the Covered Entity, and in 
the time and manner agreed to by the parties, to PHI in a Designated Record Set, to 
Covered Entity or, as directed by Covered Entity, to an Individual in order to meet the 
requirements under 45 C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set 
that the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request 
of the Covered Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including 
policies and procedures and PHI, relating to the use and disclosure of PHI received from, 
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or created or received by, Business Associate on behalf of Covered Entity, available to 
Covered Entity or to the Secretary in a time and matu1er agreed to by the parties or 
designated by the Secretary, for purposes of the Secretary determining Covered Entity's 
compliance with the Privacy Rule. 

(1 0) Business Associate agrees to document such disclosures of PHI and information related 
to such disclosures as would be required for Covered Entity to respond to a request by an 
Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R. 
§ 164.528 and section 13405 of the HITECH Act ( 42 U.S.C. § 17935) and any 
regulations promulgated thereunder. 

(II) Business Associate agrees to provide to Covered Entity, in a time and matu1er agreed to 
by the parties, information collected in accordance with subsection (h)(lO) ofthis Section 
of the Contract, to permit Covered Entity to respond to a request by an Individual for an 
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 
13405 of the HITECH Act ( 42 U.S.C. § 17935) and any regulations promulgated 
thereunder. Business Associate agrees at the Covered Entity's direction to provide an 
accounting of disclosures of PHI directly to an individual in accordance with 45 C.F.R. 
§ 164.528 and section 13405 of the lllTECH Act (42 U.S.C. § 17935) and any 
regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more stringent 
than the Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECH Act relating 
to privacy and security that are applicable to the Covered Entity and with the 
requirements of 45 C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

( 14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures ofthe individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, the 
Business Associate agrees to notifY the covered entity, in writing, within two 
business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any 
remuneration in exchange for PHI of an individual without 

(A) the written approval of the covered entity, unless receipt of remuneration in 
exchange for PHI is expressly authorized by this Contract and 

(B) the valid authorization of the individual, except for the purposes provided under 
section 13405(d)(2) of the HITECH Act, (42 U.S.C. § l7935(d)(2)) and in any 
accompanying regulations 

( 16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery of a breach of 
unsecured protected health information, it shall notifY the Covered Entity of such 
breach in accordance with the requirements of section 13402 ofHITECH (42 
U.S.C. 17932(b) and this Section of the Contract. 
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(B) Such notification shall be provided by the Business Associate to the Covered 
Entity without unreasonable delay, and in no case later than 30 days after the 
breach is discovered by the Business Associate, except as otherwise instructed in 
writing by a law enforcement official pursuant to section 13402(g) ofHITECH 
(42 U:S.C. 17932(g)). A breach is considered discovered as of the first day on 
which it is, or reasonably should have been, known to the Business Associate. 
The notification shall include the identification and last known address, phone 
number and email address of each individual (or the next ofkin of the individual 
if the individual is deceased) whose unsecured protected health information has 
been, or is reasonably believed by the Business Associate to have been, accessed, 
acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity 
at least the following information: 

I. A brief description of what happened, including the date of the breach 
and the date of the discovery of the breach, if known. 

2. A description of the types of unsecured protected health information that 
were involved in the breach (such as full name, Social Security number, 
date of birth, home address, account number, or disability code). 

3. The steps the Business Associate recommends that individuals take to 
protect themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing to 
investigate the breach, to mitigate losses, and to protect against any 
further breaches. 

5. Whether a law enforcement official has advised either verbally or in 
writing the Business Associate that he or she has determined that 
notification or notice to individuals or the posting required under section 
13402 of the HITECH Act would impede a criminal investigation or 
cause damage to national security and; if so, include contact information 
for said official. 

(D) Business Associate agrees to provide appropriate staffmg and have established 
procedures to ensure that individuals informed by the Covered Entity of a breach 
by the Business Associate have the opportunity to ask questions and contact the 
Business Associate for additional information regarding the breach. Such 
procedures shall include a toll-free telephone number, an e-mail address, a 
posting on its Web site and a postal address. Business Associate agrees to include 
in the notification of a breach by the Business Associate to the Covered Entity, a 
written description of the procedures that have been established to meet these 
requirements. Costs of such contact procedures will be borne by the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to 
demonstrate that it has complied with all notifications requirements set forth 
above, including evidence demonstrating the necessity of a delay in notification 
to the Covered Entity. 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of 
the Contract, Business Associate may use or disclose PHI to perform functions, activities, 
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or services for, or on behalf of, Covered Entity as specified in this Contract, provided that 
such use or disclosure would not violate the Privacy Rule if done by Covered Entity or 
the minimum necessary policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(1) 

(2) 

(3) 

(A) Except as otherwise limited in this Section of the Contract, Business Associate 
may use PHI for the proper management and administration of Business 
Associate or to carry out the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate 
may disclose PHI for the proper management and administration of Business 
Associate, provided that disclosures are Required by Law, or Business Associate 
obtains reasonable assurances from the person to whom the information is 
disclosed that it will remain confidential and used or further disclosed only as 
Required by Law or for the purpose for which it was disclosed to the person, and 
the person notifies Business Associate of any instances of which it is aware in 
which the confidentiality of the information has been breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate 
may use PHI to provide Data Aggregation services to Covered Entity as 
permitted by 45 C.F.R. § 164.504(e)(2)(i)(B). 

Obligations of Covered Entity. 

Covered Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that 
such limitation may affect Business Associate's use or disclosure of Pill. 

Covered Entity shall notify Business Associate of any changes in, or revocation of, 
permission by Individual to use or disclose Pill, to the extent that such changes may 
affect Business Associate's use or disclosure of PHI. 

Covered Entity shall notify Business Associate of any restriction to the use or disclosure 
of PHI that Covered Entity bas agreed to in accordance with 45 C.F.R. § 164.522, to the 
extent that such restriction may affect Business Associate's use or disclosure of Pill. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to 
use or disclose PHI in any manner that would not be permissible under the Privacy Rule if done 
by the Covered Entity, except that Business Associate may use and disclose PHI for data 
aggregation, and management and administrative activities of Business Associate, as permitted 
under this Section of the Contract. 

(I) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the 
Contract is effective and shall terminate when the information collected in accordance 
with provision (h)(l 0) of this Section of the Contract is provided to the Covered Entity 
and all of the PHI provided by Covered Entity to Business Associate, or created or 
received by Business Associate on behalf of Covered Entity, is destroyed or returned to 
Covered Entity, or, if it is infeasible to return or destroy PHI, protections are extended to 
such information, in accordance with the termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by 
Business Associate, Covered Entity shall either: 
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(A) Provide an opportunity for Business Associate to cure the breach or end the 
violation and terminate the Contract if Business Associate does not cure the 
breach or end the violation within the time specified by the Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material 
term of this Section ofthe Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the 
violation to the Secretary. 

(3) Effect ofTermination. 

(A) Except as provided in (1)(2) of this Section of the Contract, upon termination of 
this Contract, for any reason, Business Associate shall return or destroy all PHI 
received from Covered Entity, or created or received by Business Associate on 
behalf of Covered Entity. Business Associate shall also provide the information 
collected in accordance with section (h)(lO) of this Section of the Contract to the 
Covered Entity within ten business days of the notice of termination. This section 
shall apply to PHI that is in the possession of subcontractors or agents of 
Business Associate. Business Associate shall retain no copies of the PHI. 

(B) In the event that Business Associate determines that returning or destroying the 
PHI is infeasible, Business Associate shall provide to Covered Entity notification 
of the conditions that make return or destruction infeasible. Upon documentation 
by Business Associate that return or destruction of PHI is infeasible, Business 
Associate shall extend the protections of this Section of the Contract to such PHI 
and limit further uses and disclosures of PHI to those purposes that make return 
or destruction infeasible, for as long as Business Associate maintains such PHI. 
Infeasibility of the return or destruction of PHI includes, but is not limited to, 
requirements under state or federal law that the Business Associate maintains or 
preserves the PHI or copies thereof. 

(m) Miscellaneous Sections. 

( 1) Regulatory References. A reference in this Section of the Contract to a section in the 
Privacy Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section 
of the Contract from time to time as is necessary for Covered Entity to comply with 
requirements of the Privacy Rule and the Health Insurance Portability and Accountability 
Act of 1996, Pub. L. No. I 04-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the 
termination of this Contract. 

( 4) Effect on Contract. Except as specifically required to implement the purposes of this 
Section of the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consi.stent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with 
this Section of the Contract will be adequate or satisfactory for Business Associate's own 

19 



purposes. Covered Entity shall not be liable to Business Associate for any claim, civil or 
criminal penalty, loss or damage related to or arising from the unauthorized use or 
disclosure ofPHI by Business Associate or any of its officers, directors, employees, 
contractors or agents, or any third party to whom Business Associate has disclosed PHI 
contrary to the sections of this Contract or applicable law. Business Associate is solely 
responsible for all decisions made, and actions taken, by Business Associate regarding 
the safeguarding, use and disclosure of PHI within its possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity 
harmless from and against any and all claims, liabilities, judgments, fines, assessments, 
penalties, awards and any statutory damages that may be imposed or assessed pursuant 
to HIPAA, as amended or the IDTECH Act, including, without limitation, attorney's 
fees, expert witness fees, costs of investigation, litigation or dispute resolution, and costs 
awarded thereunder, relating to or arising out of any violation by the Business Associate 
and its agents, including subcontractors, of any obligation of Business Associate and its 
agents, including subcontractors, under this section of the contract, under HIP AA, the 
HITECH Act, the Privacy Rule and the Security Rule. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans 
with Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time ("Act") to the extent 
applicable, during the term of the Contract. The Agency may cancel this Contract if the Contractor fails to 
comply with the Act. The Contractor represents that it is familiar with the terms of this Act and that it is in 
compliance with the law. The Contractor warrants that it shall hold the State harmless from any liability · 
which may be imposed upon the state as a result of any failure of the Contractor to be in compliance with 
this Act. As applicable, the Contractor shall comply with section 504 of the Federal Rehabilitation Act of 
1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to programs and 
facilities by people with disabilities. 

3. Utilization of Minority Business Enterprises. The Contractor shall perform under this contract in 
accordance with 45 C.P.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out 
this policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to 
time-limited welfare and must fmd employment. The Contractor and the Agency shall work cooperatively to 
determine the number and types of positions to which this Section shall apply. 

5. Non-discrimination. 

(a) The following subsections are set forth here as required by section 4a-60 of the Connecticut 
General Statutes: 

(1) The Contractor agrees and warrants that in the performance of the Contract such 
Contractor will not discriminate or permit discrimination against any person or group of 
persons on the grounds of race, color, religious creed, age, marital status, national origin, 
ancestry, sex, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability 
prevents performance of the work involved, in any manner prohibited by the laws of the 
United States or of the state of Connecticut. The Contractor further agrees to take 
affirmative action to insure that applicants with job-related qualifications are employed 
and that employees are treated when employed without regard to their race, color, 
religious creed, age, marital status, national origin, ancestry, sex, mental retardation, 
mental disability or physical disability, including, but not limited to, blindness, unless it 
is shown by such Contractor that such disability prevents performance of the work 
involved; 
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(2) the Contractor agrees, in all solicit.ations or advertisements for employees placed by or 
on behalf of the Contractor, to state that it is an "affirmative action-equal opportunity 
employer" in accordance with regulations adopted by the commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with 
which such Contractor has a collective bargaining agreement or other contract or 
understanding and each vendor with which such Contractor has a contract or 
understanding, a notice to be provided by the commission advising the labor union or 
workers' representative of the Contractor's commitments under this section, and to post 
copies of the notice in conspicuous places available to employees and applicants for 
employment; 

(4) the Contractor agrees to comply with each provision of this section and sections 46a-68e 
and 46a-68f and with each regulation or relevant order issued by said commission 
pursuant to sections 46a-56, 46a-68e and 46a-68f; 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities 
with such information requested by the commission, and permit access to pertinent 
books, records and accounts, concerning the employment practices and procedures of the 
Contractor as relate to the provisions of this section and section 46a-56. 

(b) If the Contract is a public works contract, the Contractor agrees and warrants that he will make 
good faith efforts to employ minority business enterprises as subcontractors and suppliers of 
materials on such public works project. 

(c) "Minority business enterprise" means any small contractor or supplier of materials fifty-one per 
cent or more of the capital stock, if any, or assets of which is owned by a person or persons: 

(1) Who are active in the daily affairs of the enterprise, 

(2) who have the power to direct the management and policies of the enterprise and 

(3) who are members of a minority, as such term is defined in subsection (a) of section 
32-9n; and 

"good faith" means that degree of diligence which a reasonable person would exercise in the 
performance of legal duties and obligations. "Good faith efforts" shall include, but not be limited 
to, those reasonable initial efforts necessary to comply with statutory or regulatory requirements 
and additional or substituted efforts when it is determined that such initial efforts will not be 
sufficient to comply with such requirements. 

(d) Determination of the Contractor's good faith efforts shall include but shall not be limited to the 
following factors: The Contractor's employment and subcontracting policies, patterns and 
practices; affirmative advertising, recruitment and training; technical assistance activities and 
such other reasonable activities or efforts as the commission may prescribe that ar~ designed to 
ensure the participation of minority business enterprises in public works projects. 

(e) . The Contractor shall develop and maintain adequate documentation, in a manner prescribed by 
the commission, of its good faith efforts. 

(f) The Contractor shall include the provisions of sections (a) and (b) above in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the state and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the commission. The Contractor shall take such action with respect to 
any such subcontract or purchase order as the commission may direct as a means of enforcing 
such provisions including sanctions for noncompliance in accordance with section 46a-56; 
provided, if such Contractor becomes involved in, or is threatened with, litigation with a 
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subcontractor or vendor as a result of such direction by the commission, the Contractor may 
request the state of Connecticut to enter into any such litigation or negotiation prior thereto to 
protect the interests of the state and the state may so enter. 

(g) The following subsections are set forth here as required by section 4a-60a of the ColUlecticut 
General Statutes: 

(1) the Contractor agrees and warrants that in the performance of the Contract such 
Contractor will not discriminate or permit discrimination against any person or group of 
persons on the grounds of sexual orientation, in any manner prohibited by the laws of the 
United States or of the state of Connecticut, and that employees are treated when 
employed without regard to their sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with 
which such Contractor has a collective bargaining agreement or other contract or 
understanding and each vendor with which such Contractor has a contract or 
understanding, a notice to be provided by the Commission on Human Rights and 
Opportunities advising the labor union or workers' representative ofthe Contractor's 
commitments under this section, and to post copies of the notice in conspicuous places 
available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each 
regulation or relevant order issued by said commission pursuant to section 46a-56; and 

( 4) the Contractor agrees to provide the Commission on Human Rights and Opportunities 
with such information requested by the commission, and permit access to pertinent 
books, records and accounts, concerning the employment practices and procedures of the 
Contractor which relate to the provisions of this section and section 46a-56. 

(h) The Contractor shall include the provisions of section (g) above in every subcontract or purchase 
order entered into in order to fulfill any obligation of a contract with the state and such provisions 
shall be binding on a subcontractor, vendor or manufacturer unless exempted by regulations or 
orders of the commission. The Contractor shall take such action with respect to any such 
subcontract or purchase order as the commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with section 46a-56; provided, 
if such Contractor becomes involved in, or is threatened with, litigation with a subcontractor or 
vendor as a result of such direction by the commission, the Contractor may request the state of 
Connecticut to enter into any. such litigation or negotiation prior thereto to protect the interests of 
the state and the state may so enter. 

(i) For the purposes ofthis entire Non-Discrimination section, "Contract" or "contract" includes any 
extension or modification of the Contract or contract, "Contractor" or "contractor" includes any 
successors or assigns of the Contractor or contractor, "marital status" means being single, married 
as recognized by the state of C01mecticut, widowed, separated or divorced, and "mental 
disability" means one or more mental disorders, as defmed in the most recent edition of the 
American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", or 
a record of or regarding a person as having one or more such disorders. For the purposes of this 
section, "Contract" does not include a contract where each contractor is 

(1) a political subdivision of the state, including, but not limited to, a municipality, 

(2) a quasi-public agency, as defmed in C.G.S.§ 1-120, 

(3) any other state, including but not limited to any federally recognized Indian tribal 
governments, as defined in C.G.S.§ 1-267, 

( 4) the federal government, 
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(5) a foreign government, or 

(6) an agency of a subdivision, agency, state or government described in the immediately 
preceding enumerated items (1), (2), (3), (4) or (5). 

6. Freedom of Information. 

(a) Contractor acknowledges that the Agency must comply with the Freedom oflnformation Act, 
C.G.S. §§ 1-200 et seq. ("FOIA") which requires the disclosure of documents in the possession of 
the State upon request of any citizen, unless the content of the document falls within certain 
categories of exemption, as defmed by C.G.S. § l-210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount ofthis Contract 
exceeds two million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" 
performing a "governmental function", as those terms are defmed in C.G.S. §§ 1-200(4) and {11), 
the Agency is entitled to receive a copy of the Records and files related to the Contractor's 
performance of the governmental function, which may be disclosed by the Agency pursuant to 
theFOIA. 

7. Wbistleblowing. This Contract is subject to C.G.S. § 4-6ldd if the amount ofthis Contract is a 
"large state contract" as that term is defined in C.G.S. § 4-61dd(h). In accordance with t{lis 
statute, if an officer, employee or appointing authority of the Contractor takes or threatens to take 
any personnel action against any employee of the Contractor in retaliation for such employee's 
disclosure of infonnation to any employee of the Contracting state or quasi-public agency or the 
Auditors of Public Accounts or the Attorney General under subsection (a) of such statute, the 
Contractor shall be liable for a civil penalty of not more than five thousand dollars ($5,000) for 
each offense, up to a maximum of twenty per cent (20%) of the value of this Contract. Each 
violation shall be a separate and distinct offense and in the case of a continuing violation, each 
calendar day's continuance of the violation shall be deemed to be a separate and distinct offense. 
The State may request that the Attorney General bring a civil action in the Superior Court for the 
Judicial District of Hartford to seek imposition and recovery of such civil penalty. In accordance 
with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall post 
a notice of the relevant sections ofthe statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Campaign Contribution Restrictions. For all State contracts as defmed in C.G.S. § 9-612(g) 
the authorized signatory to this Contract expressly acknowledges receipt of the State Elections 
Enforcement Commission's ("SEEC") notice advising state contractors of state campaign 
contribution and solicitation prohibitions, and will inform its principals of the contents of the 
notice. See SEEC Form 11 reproduced below: 

NOTICE TO EXECUTIVE BRANCH STATE CONTRACTORS AND PROSPECTIVE STATE CONTRACTORS OF 
CAMPAIGN CONTRIBUTION AND SOLICITATION BAN 

This notice is provided under the authority of Connecticut General Statutes§ 9·6l2(g)(2), as amended by P.A. 07-1, and is for the purpose of 
informing state contractors and prospective state conlractors of the following Jaw (italicized words are defined below): 

Campaign Contribution and Solicitation Ban 
No state co/1/ractor, prospective state contracto1~ principal of a state contractor or principal of a prospective state contractor, with regard to 
a state contract or state contract solicitation with or from a state agency in the executive branch or a quasi-public agency or a holder, or 
principal of a holder of a valid prequalification certificate, shall make a contribution to, or solicit contributions on behalf of (i) an exploratory 
committee or candidate commit!ee established by a candidate for nomination or election to the office of Governor, Lieutenant Governor, 
Attorney General, State Comptroller, Secretary of the State or State Treasurer, {ii) a political committee authorized to make contributions or 
expenditures to or for the benefit of such candidates, or (iii) a party committee; 

In addition, no holder or principal of a holder of a valid prequalification certificate, shall make a contribution to, or solicit contributions on 
behalf of (i) an exploratory committee or candidate committee established by a candidate for nomination or election to the office of State 
senator or State representative, (ii) a political committee authorized to make contributions or expenditures to or for the benefit of such 
candidates, or (iii) a party committee. 
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Dutv to Inform 
State contractors and. prospective state contractors are required to inform their principals of the above prohibitions, as applicable, and the 
possible penalties and other consequences of any violation thereof. 

Penalties for Violations 
Contributions or solicitations of contributions made in violation of the above prohibitions may result in the following civil and criminal 
penalties: 

Civil oena)ties-$2000 or twice the amount of the prohibited contribution, whichever is greater, against a principal or a contractor. Any state 
contractor or prospective slllte contractor which fails to make reasonable efforts to comply with the provisions requiring notice to its 
principals of these prohibitions and the possible consequences of their violations may also be subject to civil penalties of $2000 or twice the 
amount of the prohibited conlributions made by their principals. 

Criminal penalties-Any knowing and willful violation of the prohibition is a Class D felony, which may subject the violator to 
imprisonment of not more than S years, or $5000 in fines, or both. 

Contract Consequences 
Contributions made or solicited in violation of the above prohibitions may result, in the case of a state contractor, in the contract being 
voided. 

Contributions made or solicited in violation of the above prohibitions, in the case of a prospective state contractor, shall result in the contract 
described in the slllte contract solicitation not being awarded to the prospective state contractor, unless the State Elections Enforcement 
Commission detennines that mitigating circumstances exist conceming such violation. 

The State will not award any other state contract to anyone found in violation of the above prohibitions for a period of one year after the 
election for which such contribution is made or solicited, unless the State Elections Enforcement Commission detennines that mitigating 
circumstances exist concerning such violation. 

Additional information and the entire text of P.A. 07-1 may be found on the website of the State Elections Enforcement Commission, 
www.ct.gov/seec. Click on the link to "State Contractor Contribution Ban." 

Definitions: 

"State contractor" means a person, business entity or nonprofit organization that enters into a state contract Such person, business entity or 
nonprofit organization shall be deemed to be a state contractor until December thirty-first of the year in which such contract tenninates. 
"State contractor" does not include a municipality or any other political subdivision of the state, including any entities or associations duly 
created by the municipality or political subdivision exclusively amongst themselves to further any purpose authorized by statute or charter, or 
an employee in the executive or legislative branch of state government or a quasi-public agency, whether in the classified or unclassified 
service and full or part-time, and only in such person's capacity as a state or quasi-public agency employee. 

"Prospective state contractor" means a person, business entity or nonprofit organization that (i) submits a response to a state contract 
solicitation by the state, a state agency or a quasi-public agency, or a proposal in response to a request for proposals by the state, a state 
agency or a quasi-public agmcy, until the contract has been entered into, or (ii) holds a valid prequalification certificate issued by the 
Commissioner of Administrative Services under section 4a-100. 

"Prospective state contractor" does not include a municipality or any other political subdivision of the state, including any entities or 
associations duly created by the municipality or political subdivision exclusively amongst themselves to further any purpose authorized by 
statute or charter, or an employee in the executive or legislative branch of state government or a quasi-public agency, whether in the 
classified or unclassified service and full or part-time, and only in such person's capacity as a state or quasi-public agency employee. 

"Principal of a state contractor or prospective state contractor" means (i) any individual who is a member of the board of directors of, or has 
an ownership interest of five per cent or more in, a s tate contractor or prospective state contractor, which is a business entity, except for an 
individual who is a member of the board of directors of a nonprofit organization, (ii) an individual who is employed by a state contractor or 
prospective state contractor, which is a business entity, as president, treasurer or executive vice president, (iii) an individual who is the chief 
executive officer of a state contractor or prospective state contractor, which is not a business entity, or if a state contractor or prospective state 
contractor has no such officer, then the officer who duly possesses comparable powers and duties, (iv) an officer or an employee of any state 
contractor or prospective state contractor who has managerial or discretionmy responsibilities with respect to a slate contract, (v) the spouse 
or a dependent child who is eighteen years of age or older of an individual described in this subparagraph, or (vi) a political committee 
established or controlled by an individual described in this subparagraph or the business entity or nonprofit organization that is the state 
contractor or prospective state contractor. 

"State contract" means an agreement or contract with the state or any state agency or any quasi-public agency, let through a procurement 
process or otherwise, having a value of fifty thousand dollars or more, or a combination or series of such agreements or contracts having a 
value of one hundred thousand dollars or more in a calendar year, for (i) the rendition of services, (ii) the furnishing of any goods, material, 
supplies, equipment or any items of any kind, (iii) the construction, alteration or repair of any public building or public work, (iv) the 
acquisition, sale or lease of any land or building, (v) a licensing arrangement, or (vi) a grant, loan or loan guarantee. "State contract" does not 
include any agreement or contract with the state, any state agency or any quasi-public agency that is exclusively federally funded, an 
education loan or a loan to an individual for other than commercial purposes. 

"State contract solicitation" means a request by a state agency or quasi•public agency, in whatever form issued, including, but not 1 imited to, 
an invitation to bid, request for proposals, request for infonnation or request for quotes, inviting bids, quotes or other types of submittals, 
through a competitive procurement process or another process authorized by law waiving competitive procurement. 

"Managerial or discretionary responsibilities with respect to a state contract" means having direct, extensive and substantive responsibilities 
with respect to the negotiation of tbe state contract and not peripheral, clerical or ministerial responsibilities. 
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"Dependent child" means a child residing in an individual's household who may legally be claimed as a dependent on the federal income tax: 
of such individual. "Solicit" means (A) requesting that a contribution be made, (B) participating in any fund-raising activities for a candidate 
conunittee, exploratory committee, political committee or party committee, including, but not limited to, forwarding tickets to potential 
contributors, receiving contributions for transmission to any such committee or bundling contributions, (C) serving as chairperson, treasurer 
or deputy treasurer of any such committee, or (D) establishing a political committee for the sole purpose of solici~ng or receiving 
contributions for any committee. Solicit does not include: (i) making a contribution that is otherwise permitted by Chapter 155 of the 
Connecticut General Statutes; (ii) informing any person of a position taken by a candidate for public office or a public official, (iii) notifying 
the person of any activities of, or contact information for, any candidate for public office; or (iv) serving as a 1nember in any party committee 
or as an officer of such committee that is not otherwise prohibited in this section. 

9. Non-smoking. If the Contractor is an employer subject to C.G.S. § 31-40q, the Contractor shall provide the 
Agency with a copy of its written rules concerning smoking. Evidence of compliance with C.G.S. § 31-40q 
must be received prior to Contract approval by the Agency. 

10. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor 
Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment openings; 
Executive Order No. 16 ofGovemor John G. Rowland, promulgated August 4, 1999, concerning violence 
in the workplace. This Contract may also be subject to Executive Order 7C of Governor M. Jodi Rell, 
promulgated July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M. Jodi 
Rell, promulgated Apri117, 2006, concerning procurement of cleaning products and services, in 
accordance with their respective terms and conditions. All of these Executive orders are incorporated into 
and made a part of the Contract as ifthey had been fully set forth in it. At the Contractor's request, the 
Agency shall provide a copy of these Orders to the Contractor. 
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A. OBJECTIVES 

The Connecticu t D epartment of Social Services Q1ereinafter referred to as the "Department" or "DSS'') issued a 
Request for Proposals (RFP) to procure the services of a professional consultant organization to perform specified 
services that will assist the D epartment in its effort to support the development and implementation of a 
competitive process to procure and implement a Modernization of Client Service Delivety to include Online Web­
Based Application, Integrated Document Management System and Integrated Voice Response System. The 
following Contractor deliverables delineate the full scope and responsibilities of Contractor services. First Data 
Government Solutions (hereinafter referred to as the "Coutractor" or "First Data") was selected tlu:ough d1e RFP 
process to enter into this contract for the identified services. 

B. CONTRACT TERM 

The Contract shall be in effect through completion of the Modernization of Client Service D elivery with a term of 
09 /01/08 tlu:ough 09/30/10. · 

C. CONTRACT DELIVERABLES 

The Contractor's compliance with the perfotmance of responsibilities shall be measured · by the Contractor's 
submission and the Department's acceptance and approval of the deliverables set forth in this section. The due 
dates fot: each of the deliverables shall be identified in the Project Work Plan. As appropriate, deliverables shall be 
submitted to the Department in draft (one portable document format (pdf) copy and one ed.itable electronic copy), 
allowing the Department the opportunity to review and suggest revisions to the Contractor. The Contractor shall 
accomplish the deliverables in a form and fashion proscribed by the Department. The D epartment's Project 
Manager shall consolidate the Department's comments to the deliverable and provide the same to the Contractor. 
The Contractor shall revise the deliverable based on the Department's comments and submit the final deliverable to 
the Department for its review and acceptance. The time frames for the submission of these draft deliverables, the 
submission of comments fro m the Department to the Contractor, the Contractor's submission of the final 
deliverable, and the Department's acceptance and approval shall be identified in th_e Project Work Plan and 
complied with by the parties. 

The Contractor will submit monthly invoices to the Department based on actual hours worked, showing the 
number of hours allocated to each deliverable highlighted in BOLD in Section F of this contract. - Provided the 
Contractor is not in default of this contract, the D epartment shall pay the Contractor for the amount of time and 
materials utilized within thirty (30) days receipt of Contractor's request for payment. The Contractor may shift 
hours between the deliverables, so long as the Contractor: 

•:• Receives written permission from the D epartment for any alteration above or below 10% of the anticipated 
value of the deliverable; 

•:• Performs all deliverables as outlined herein to the specifications and approval of the Department; and 

•!• Does not exceed the maximum budget of the project. 

The Contractor shall be responsible for the following: 

1) Work Plan: 

A work plan identifying a schedule for completing all duties and responsibilities included in this project is 
required . The work plan will identify tasks and subtasks necessary to successfully complete project 
deliverables. 

Deliverable: Project Work Plan 

2) Develop an Approach for the Modernization Project: 
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The Contractor must evaluate and propose a sound approach that will be both cost effective and efficient 
to satisfY the requirements of the Modernization project. 

Deliverable: Modernization Project Solution Document 

3) D evelop Functional Requirements Document: 

The Contractor will meet with State staff in order to define and develop the requirements definition. The 
Contractor will provide the Department with best practices and known, sound technologies to suppo~t the 
Department's requirements. The Contractor shall describe the process that will be used to gather input 
from State staff, and based on that input, shall develop a functional requirements document that describes 
all functions to be supported by the Modernization Project. 

Deliverable: Functional Requirements D ocument 

4) Conduct a Feasibility Study and Cost Benefit Analysis: 

The Contractor shall identifY costs and benefits relative to potential Modernization Project solutions that 
satisfy the Department's requirements, taking into c onsideration custom development vs. transferable 
solutions (from other States) vs. off the shelf. The Contractor will also identify the costs and benefits to 
maintain the implemented solution in-house vs. outsourced. The Contractor should also identifY new 
processes or components of the Modernization Project that would be of benefit to the state. 

Deliverable: Cost Benefit Analysis Document 

5) Identify and Prepare any Federal Planning Documents: 

Incorporate the findings from all of the activities described above and include all federally mandated 
requirements for prior approval and subsequent submission. 

Deliverable: Federal Planning Documents 

6) Prepare the Request for Proposals: 

The RFP will be used to procure contracted services for the Modernization Project solution based upon 
Department specifications. The RFP must include all necessary information for potential bidders to fully 
understand the scope of services and must state requirements of the desired solution in order for 
submission of a comprehensive and competitive proposal to be approved. This document will be 
submitted to identified entities for review and prior approval. 

Deliverable: Implementation of Request for Proposal 

7) Provide Procurement Assistance: 

The Contractor shall assist the Department's procurement staff in the evaluation and selection of the 
Modernization Contractor which will include: 

a) Developing a tool to score the proposals 

b) Facilitating State proposal review sessions 

c) Assisting with contract development and review 

Deliverable: Scoring Tool, Scoring Protocol 

8) Prepare Federal Planning Document(s) Updates: 

The Contractor shaH prepare and submit the required Federal Planning Document(s) updates on a timely 
basis. 

Deliverable: Timely Federal Planning Document(s) Updates to Identified Entities 

9) Develop Quality Assurance Procedures and ~rovide Monitoring: 
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A. OBJECTIVES 

The Connecticut Department of Social Senrices (hereinafter refeuccl to as the "Department" or "DSS") issued a 
Request for Proposals (RFP) to procure the services of a professional consultant organization to perform specified 
sexviccs that will assist the Department in its effort to support tbe development and implementation of a 
competitive process to procure and implement a Modernization of Client Service Delivery to include Online \'\feb­
Based i\ pplication, Integrated Document tvfanagement System and T ntegrated Voice Response Systc1n. The 
following Contractor dcliverables delineate the full scope and responsibilities of Contractor services. First Data 
Government Solutions (hereinafter referred to as the "Contractor" or "First Data") was selected through the RFP 
process to enter into tltis contract for the identified setvices. 

B. CONTRACT TERM 

The Contract shall be .in effect through completion of the tviodernization of Client Service Delivety with a term of 
09/0 l /08 through 09/30/ lO. 

C. CONTRACT DELIVERABLES 

The Contractor's compliance with the performance of responsibilities shall be measmed by the Contractor's 
submissio n and the Department's acceptance and ~1pproval of the delivcrablcs set forth in this section. T he due 
dates for each of the delivcrables shall be identified in the Project W01·k Plan. As appropriate, Jeliverables shall be 
submitted to the Department in draft (one portable document formnt (pdf) copy and one editable electronic copy), 
allowing the Department the opportunity to review and suggest revi~ions to the Conu·actor. The Contractor shall 
accomplish the delivetables in a form and fashion proscribed by the Department. The Department's Project 
llhnager shall consolidate the Department's comments to the delivemble and provide the same to the Contractor. 
The Contractor shall revise the deliverable based· on the Department's comments and submit the final deliverable to 
the Department for its review and acceptance. The time frames for the submission of these draft deliverable~, the 
subnussio11 of comments from the Depnrtment to the Contractor, the Contractot's submission of the final 
deliverable::, and the Department's accep tance and approval shall be identified in the Project Work Plan and 
complied with by the parties. 

The Contractor will subnut monthly invoices to the Department based on actual hours worked, showing the 
number of hours allocated to each deliverable highlighted .in BOLD .in Section F of this contract. Provided the 
Contractor is not .in default of this contract, the Department shall pay the Contntctor for the amount of time and 
materials utilized witbin thitty (30) days receipt of Contractor's xe<.Juest fox payment. The Contractor may sluft 
hours between the deliverables, so long ns the Contractor: 

•:• Receives \vrittcn permission from t·hc Department For an)' altenltiotl above or below 10% of the anticipated 
value of the deliverable; 

•!• Performs all delin~rabks as outlined herein to the specifications and approval of the Department; and 

•:• Docs not exceed l"he maximum budget of the project. 

The Contt·actor shall be responsible for the following: 

I) Work Plan: 

A work plan identifying a schedule for completing all duties and responsibilities included in tl:lls project .is 
re<.luir('d. The work plan will identify tasl(s and subtasks necessary to successfully complete project 
dclin:mbles. 

Delivetable: Project Work Plan 

2) Develop an Approach for tbe l\1odernization Project: 
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In conjunction with identified Department staff, the Contractor shall develop project monitoring 
procedures to insure the successful impbnentation of the Modernization Project. This includes 
procedures to monitor and resolve issues regarding: 

a) Project Scope: The Requirement Definition document produced by the implementation Contractor 
will define project scope. The Contractor shall be the monitoring Contractor and, as such, will be 
responsible for developing procedures to identify and resolve scope issues. 

b) Project Schedule: The implementation Contractor's final work plan will outline the project 
schedule. The Contractor shall be the monitoring Contractor and, as such, shall develop procedures to 
monitor and manage the schedule, as well as identify and resolve delays. 

c) Project Expenditures: The Contractor shall be the monitoring Contractor and, as such, shall 
develop methods to track and report on all project expenditures. 

d) Technical Compliance: The Contractor shall be the monitoring Contractor and, as such, shall 
develop procedures to monitor compliance with all technical standards includ.ing capacity issues, hardware 
and software specifications, response time, system availability, storage capacity and code efficiency. 

e) Issues Tracking: The Contractor shall be the monitoring Contractor and shall be responsible for 
reporting project issues including, but not limited to, federal regulation changes, HIP AA changes, 
Contractm staffing, or state staffing and funding issues that may impact the progress of the project. 

Deliverable: Monitoring Plan for Implementation of the Modernization Project 

10) Review Technical Systems Design: 

·The Contractor, as the monitoring Contractor shall review and advise the Department on issues 
concerning the implementation Contractor's technical system design. The monitoring Contractor must 
complete such reviews and provide written comments to the Department on a timely basis to allow the 
Department to evaluate and incorporate those comments into the State's formal response to the 
implementation Contractor. The monitoring Contractor will meet with the Department and the 
implementation Contractor to discuss technical design issues. The monitoring Contractor will arrange 
these meetings through the Department. The monitoring Contractor's evaluation report will discuss the 
pros and cons of each issue and make recommendations based on the technical design meetings. First 
Data will review: 

a) System architecture including hardware configuration and telecommunication-connectivity 
requirements; 

b) Overall logical design and processing efficiency; 

c) Screen layouts; 

d) Data validation, error detection and error correction procedures; 

e) Data flow processes; 

f) Logical and physical datalr,se designs; 

g) Organization of data structures, access methods and update procedures; 

h) Systems availability and response time (end to end) and potential bottlenecks; and 

i) User interface design. 

Deliverable: Technical Systems Design Evaluation Report 

11) Perform Acceptance Testing and Pilot Evaluation: 

In conjunction with identified experienced Department staff, the Contractor, as the monitoring 
Contractor, shall perform ali facets of acceptance testing including, but not limited to: 
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a) Test witnessing of the implementation Contractor's Integration Test, System Test, Performance 
Test, Security T est, and Recovery Test. This includes reviewing and confirming test environments 
and tool configUration, validation of the test data, witnessing of test execution, and reviewing test 
results to ensme that requirements are met. Additionally, this will include the management of defect 
identification and tracking, and d1e issuance of testing status reports. 

b) Independent Testing will be performed by the monitoring Contractor and will include the 
development, implementation, and execution of test plans, the management of defect identification 
and tracking, and the issuance of testing status reports. 

c) User Acceptance Testing will be managed by the monitoring Contractor and will include the 
development and implementation of test plans, the management of defect identification and 
tracking, and the issuance of testing status reports. 

The monitoring Contractor will also review the implementation Contractor's acceptance test plan to 
insure that the plan identifies all aspects of an operational system, including training, user 
documentation, technical system environment and system functionality, based on the contractual 
obligations of the implementation contractor. The monitoring Contractor will also develop criteria 
to determine readiness to move to pilot testing, if necessaty, and then to statewide implementation. 

D eliverables: Test Plans, Defect Identification and Tracking, Testing Status R eports 

12) Review All Project D eliverables: 

The Contractor, as the monitoring Contractor, shall review each implementation Contractor deliverable 
and prepare a written critique of the deliverable. The monitoring Contractor must complete such reviews 
and provide written comments to the Department timely to allow d1e Department to evaluate and 
incorporate those comments into the Department's formal response to the implementation Contractor. 

Deliverable: Project Deliverable Repor ts 

13) Project Status Reports: 

The Contractor shall be the monitoring Contractor and, as such, shall produce timely status reports. At a 
minimum, these reports will be produced on monthly status reports and will track project progress, list 
issues, document resolved issues, and provide information on other issues that may impact the project. 

Deliverable: Timely Sta tus Reports 

14) Provide Progress Reports and Attend All Meetings including Steering Committee Meetings: 

The Contractor will submit biweekly status reports during the planning stage of this initiative and shall be 
the monitoring Contractor during the course of the implementation project. These reports will discuss 
the project schedule in relation to d1e accepted work plan, describe accomplishments, identify potential 
problems and risks with proposed solutions, and other pertinent issues. The Contractor shall attend 
weeldy project meetings with the Department and the implementation Contractor and will also attend the 
Department's Steering Committee meetings to keep management of the Department abreast of the 
planning activities, accomplishments, problems, risks and proposed solutions. Other meetings, as 
required, which the Contractor shall attend, will be set by the D epattment. 

Deliverable: Biweekly Status Reports & Attendance at Mee tings 

15) Evaluate and Assist Implementation 

The Contractor shall assist the D epartment with implementation issues that may arise with the 
implementation Contractor. As the monitoring Contractor, the resultant implementation Contractor must 
work as a liaison to facili tate and support the Department during implementation. This support includes, 
but is not limited to, professional advice and contributions of strategy for issue resolution, as well as 
review and analysis of data and implementing plans and documents. 

Deliverable: Evaluation Reports 
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It is the Department and First Data's mutual understanding that inherent in the role of "consultant," for 
which First Data has been hired, are the traits of guiding and counseling. Through each ofthe 
deliverables -outlined above; it-is the Department's requirement that First Data provide guidance and 
counsel to the Department, with an emphasis on project direction and progress, cost issues, change order 
suggestions, Contractor disputes, implementation, Go/No Go recommendations and other project issues 
as they arise. 

It is further the Department's understanding that the Contractor may utilize a subcontractor for some of the 
deliverables associated with this project. The identified subcontractor shall be Advantech Group, LLC of 
Glastonbury, Connecticut. Any change to the subcontractors being utilized under this contract shall be identified in 
writing by the Contractor to the Department, at least 30 days prior to utilization or discontinuation of said 
subcontractors. 

D. DEPARTMENT RESPONSIBILITIES 
The Department's responsibilities shall indude: 

a) Project Management- A Project Manager/Team will be appointed by the Department and 
will be responsible for monitoring project progress. The Department's Project Manager or 
Team ("DPM") will have final authority to approve/ disapprove project deliverables. 

b) Staff Coordination - The DPM will coordinate all necessary contacts between the Contractor 
and State staff. 

c) Approval ofDeliverables - The DPM will review, evaluate, and approve all deliverables prior 
to the Contractor being released from further responsibility as to each deliverable. 

d) Policy Decisions - The Department retains final authority for making policy decisions 
affecting completion of this project. In addition, the Department shall: 

(1) Monitor the Contractor's performance and request updates as appropriate 

(2) Respond to written requests for policy intetpretations 

(3) Provide technical assistance to the Contractor, as necessary 

(4) Allow access to Department automated dat-'lbases as available and permitted 

{5) Allow access to management reports and case files as appropriate 

{6) Provide a project leader 

(7) Schedule and hold regular project meetings. with the Contractor 

(8) Provide a process for, and facilitate open discussions with, staff and personnel to 
gather information regarding recommendations for improvement 

(9) Provide data as required by the Contractor to perform the functions of the project 

e) Providing the Contractor with procurement templates, policies, procedures and staff to 
assist in the administrative side of the RFP development. 

E. REPORTING REQUIREMENTS 
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The Contractor shall pnn·ide n . .• thly progress rtvorts in a format to be ah .oved by the Department. These 

reports may include, but are not be limited to, qu:tlitativc and CJlUilltitativc measures, narrative reporting of 

highlights aml accomplishments, documenta6on of any progmmmatic challenges and corrective action plans, 

and results of client sati~faction smveys. 

n) The Contractor shall fully cooperate with the data colJcction and reporting rc(luiremcnts 

establis hed by the Department and with any D epartmC-nt staff performing contract-1nonitoring 

functions. 

F. BUDGET AND PAYMENT PROVISIONS 1f'-~ - /-~; · 
jf,, 

The Department shall pay Contractor on a time and m;t€frial: .basis, but with the m:~. xinmm r-g~LV<llue as 
dr::tail~!l.hercin not to exceed $'1 ,996,365 .00. Contr:~.ctor shall utilize the following cmt allocation spteadsheet to 
deter111ine appropriate utilization of staffing and hours and may shift bout's between the clcliverablcs, so long ~s 

. the Contractor receives written permission from the Department for an~r :~Iteration above or below 10% of the 
anticipated value of the deliverable. rn no event shall the Department pay the Contractor for an improper 

utilizatio n of time, nor shall the D epartment pay more than the maximutn budget for the project~ widwt~..!; 

appropriate c!!~_mJers arm.rovcd bv the Dcpal,;_l',ll}g1(iJ~ acco.l,;_q,!lHCC witl~.A~.£ti~2Ji.:.J2..Lthi~-~ont;ract. 

THIS PORTION OF THE PAGE 
LEFT BLANI< INTENTIONALLY 
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# Tasks 

Project \\'ork Pbn [DeLiver;~ble: 
1 Project\\'orkPlan] 

~-· ... ..,: ; 
Subroml for Ta~k 1 

Develop an Approacb for the 
71-foderni.L.at.ion P roject 
[Deliverable: ·[\ [ode.m.i.zarion 

2 Project Solution Documentl 

D t:'vdop Functional 
Requirements Documen t 
[Deliver;1ble: Funcrional 

3 Rc.:quU:cmcnr:; Documentl 

Staff Position 

Project 1\-bnager 

Project 1\bnager 

Business L~::ad 

Businc~s Consultant 

Requirement Devl 
Sp~ciali:;t 1 
1viEGA 
Requirement 
Sp ecialist 2 

Technical .Arcbitect 

Staffing Category 
(Example: Management, 

Consultants, Analysts) 

1\Ianagement 

!\.fanagemen t 

l\ fanagemen t 

Con~ultant 

Consultant 

Consul rant 

Consultant 

Consulrant 

8 

BriefDescription of 
Duties 

Revise and maintain 
workplan 

Develop deliverable and 
coorclinate '"-ith the 
Department 

Pro-.;·ide oversight to task 
:~nd _11arti~_atc as needed 
Lead task and deliv·crable 
de'"el()pm en t 
Provide subject matter 
e~pertise to ta:;k 
_\:;si~t '-;vith requirements 
analysis 

A!'sist w-ith requirements 
analysis 

Provide gubject matter 

Staff 
Hours 

210 

+O 

32 

328 

328 

328 

328 

102 

Hourly Rate 

$175.00 

$0.00 

$0.00 

$175.00 

$0.0() 

$0.00 

$0.00 

$175.00 

5125 .00 

$110.00 

$110.00 

$110 .00 

$175.00 

Cost 

$36,750 

$0 

$0 

$0 

$36,750 

$7,000 

$0 

$0 

$0 

$7,000 

$5,600 

$41,000 

$36,080 

$36,080 

$36,080 

$17,850 



..j. 

Subtotal for Task 3 
Conduct Feasibility Study and 
Cost T~enefit I\na]ysis 
[Dcli,•eJ:able: Cost Benefit 
.t\nalysis Documen t'l 

Identify and Pre-pare any 
Pedcrnl Planning Documents 
[Dclivernble: Pedernl Pbnning 

:J D ocumenrsl 

Prepa.te the Regucst for 
Proposals [Deliverable: 

6 Implementation ofRcquc!'t for 

Project ivlanager 
Procurement 
Specialise 

Business Lead 
T echn.ical ;\rch.itect 
- IVR/ DoC!ving 

Project I'vLwa?;er 
Procurcmenr 
Specialist 

Consult:mt 

tL1nngemcnt 

Consultaat 

Comultnnt 

Consultant 

Comultant 

1\hnagemenr 

Consultant 

expertise ro t:tsk 

Provide subject m:1tt.c:>r 
expertise to task 

Pro,ride oversight to task 
and participate as needed 
Pro,ride o- specific 
guidance to task 
Provide SL1bject matter 
e-xpertise to task 
Lend task and deli,erable 
de,,elopmem 
Provide subject matter 
expertise to task 

Provide oversighr to task 
:md participate :~ s needed 
Lead task :md delivc.>rable 
development 
Provide subject matter 

88 $165.00 

so.oo 

24 $175.00 

so $1 65.00 

24 $125.00 

240 $175.00 

13+ $165.00 

16 $175.00 

240 $165.00 

Busine~~ Lead Consultant e..x]:)_ertise to task +O $115.00 
Provide subject matter 

13us.ines~ Comnltanr Consultant expertise to task 84 $110.00 
T cchn.ical Architect Provide suhject matter 
- T'ilR/Docl'vfng Commltant expertise to task 24 $175.00 

9 

$14,520 

$0 

$187,210 

$4,?00 

$1 3,200 

$3,000 

$+2,000 

$2?,110 

$84,510 

$2,800 

$39,600 

$5,000 

$9,240 

S-1-,200 

$3,960 

S64,800 



Propos:ll} 

·~... ;' 

Snbtoral for Task 6 

Provide Procure.J.nc:.nt 
:\ssistance [Deliverable: Scoring 

7 TooL Scoring Protocol] 

' . . .. ,":' ' :. ' .... ;. '.. . ... .' , ·;,·, ,'• ; :_..:·, 

·-· .~ >: , .. :·· ·~· ' .·. :;,·:· !:::~ .. ~ ... :~:::,:.: ... ~.-... ~·:.·.:.··.·;.: :.~ .. : ::~ .. :.,·. · ... · .... ,.: ~--. ·:~ ..... 
' : ", '; ~·. : . ' . \ ... ' . 

: :" ' :. '• 
... :. ,· ' ' ' ' ~ .. . . 

Project Manager 

13usim:s:; Lead 

Bus.in<>ss Consulr..mt 
Technical .Architect 
- IVR / Docl\fng 
T ecluucal Architec t 
- \X'eb Devl 

Projec t lv[ana~er 

Procuremen t 
Speciali::;t 

Business Lead 

Tcch.rucal :\.rch.itect 
- IVl~/Doc.l'vlng 

Technical Architect 
':-·· · .. 

. ';'~~ ~. 
. ' . 

· · - \\'eb D e-..-1 

Prep::m: Federal Planning 
D ocument's) Upda te~ 

[Deliverable: Timdy F edet<1l 
Planning D ocumcnt'5} Upqates 

8 to Identified Entities! 
',':'. ,. ·:<:.:: .. ~ -:::· :·-~~- -.-~.'_\· ~.~·:· ... ·= .. ~.~· ... ·· · - .. 

:,.' .. ·.··.· .. · ,··· ·._·,_ ..... · .. · .. " .... ·,· ... ·.·.·.,·.·· ' . . ', ,., .. · . . . . ·, .. ~··· :· .~ .. -: .. :. ..; :. ; ·: 
Procuremen t 
Specialist 

l\hnagernent 

Consultant 

Consultant 

Consultant 

Consultant 

Consultant 

l'vlana~ement 

Consultant 

Consultant 

Consultant 

Consult:mr 

Consultant 

10 

Provide o-..Tersigbr ro task 
and participate a~ needed 
Lead task and deliverable 
development 
Provide sub ject m<~ tter 
es.E._erti$e to task 
Coordinate "·tiring 
as:>igmnentl' and d<>velop 
major $CCtions 
P.rov1de subject matrer 

e~ertise to task 
Provide subject matter 

~, 
.)_ $175.00 

126 $165.00 

104 $125.00 

168 $1 10.00 

106 $175.0(1 

expt:rtise to task 124 $165.00 

Provide oversight co task 
and _2_artici_Ea te as needed 112 $175.00 
Provide CT specific . 
guidance to ra~k 184 $165.00 
Lead task md deuverable 
develcpment 80 $125.00 
Provide subject matter 
expertise to task 0 $175.00 
Pro,.J.de :mb jecr martcr 
e~ertise to task 70 $165.00 

: .~':.·.~?~·.-:: ··:. ':l· :-~;:~~: ;_· :·.·~·~-~-.;~;\;~~:I~ ; :~-::. · .... ;'. : .. . .-. ~·:}::, 44c( ':.,· : .. ·:·: , • . . r.:::.':: :·:.:>:;. "·, :, -.. ;:; : :~ ... ~.> . 

Cr~te updated documents 80 $165.0() 

$5,600 

$20,790 

$13,000 

$18,480 

$18,550 

$20.460 

$96,880 

$19,600 

$30.360 

$10,000 

$0 

$11,550 

$71,510 

$13,200 

$0 
$0 

$0 

$13,200 



Develop Qunlity :~:-surance 
Procedures and Provide 
Monitoti.ng [Ddivcrable: 
1'vionit:oring Plan for 
!mplememarion of the 

9 Modernization Projectl 

:.:.·: ·. 
: , , .~· Subrotal for Task 9 

Rcvie-.,· T echnical Sv5tcms 
Design (DeliYerable: T echnical 

1 S-.·srem~ Dc~i!:.,'11 E,·aluacion 
0 Reportl ... 

'· '·' , ·- , ,•.,::.:' 

Perform .Acceptance Te~ting 

and P ilot 'Ev<~luarion 
1 [D~·1rerable: Tc.<.ring E• .. ·aluation 
1 Criterial 

Project 1-fanager 

Business Lead 

Project ~-lanage.r 

T echnical Architect 
- TV1\./ Docl\1ng 
Technical Arch itect 
- \):/cb Dcvl 

T esting Lead 

Business Lead 
Technical A.rchitect 
· T\'R/Doc;\fng 
Technical :\rchitect 
- W'eb Dev] 

T escing Lead 

Management 

Comultant 

Lead msk and deliverable 
development 
Provide subject matter 
experti1;e to task 

I I 

Provide oversigbt to task 
Management and pat-ti.cipate as needed 

Le.ad review nf T\TR and 
Document Mgmt 

Consultant components 
Lead r eview of ·web 

Consultant component 
Rev1e-.v for testability of 

Consultanr components 

Provide subject matter-
Congultant expertise to task 

Provide subject matter 
Consultant exper.tige to task 

Provide ~ubject matter 
Consultant expertif'e to task 

Lead task and deliYerable 
Con$ultant developrnent 

11 

48 $'!75.00 $8,400 

104 $125.00 $13,000 

68 $175.00 $11,900 

$14,025 

$47,325 

0 $175.00 $0 

26-t $175.00 $46,:2.00 

720 $165.00 $118,800 

so $125.00 $10,000 

$175,000 

350 $125.00 $43,750 

96 S175.00 $16,800 

120 $165.00 :tn9,soo 

1560 $125.00 $195,000 



Subtoml for T ask ll 
Rcvic?\\" .-\.11 Project Delin:rable~ 

1 [Deliverable: Project 
2 Deli\•er:tble Rc.::port~l 
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;.' •' . ····· 
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. · .. · .. : .·:· 
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Project Manager ~-Ianagement 

_· .: •••• : :·. ·_+_ •• 
I I ~ •,; '• oO .,, ·· · • _:; .. ;·., : .• ,. . : · . .· . 5 Business Lead Consultant 
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SubtOtal for Task 12 
Project Snmtl' Reports 

1 [DeliV"t:rablc: Proj~ct Srams 
3 ReporLsl 
t -~ - . -- ~ . . .. 
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· .. ' Subrotal for Task 14 
1 EYaltlntC and :\%ist 

5 Implementation [Deli't"erable: 

Technical .r\.rchitect 
- TVTZ/ Dod\·Ing 
Technical .\ rch.itect 
- \\'eb D e,·l 

Consultant 

Consultanr 

Testing Le~d Consu1t:1nt 

Projt::ct Manager i\ fanagcment 

Project Manager T\hnagemenr 

Bu~ines~ Lead Consultant 

Business Consultant Consultant 
Technical _-\rchitect 
- I\!R./DocMng Consultant 
Technical ~\rchjtect 
- \veb Devl . Consult:anr 

12 

Provide oversighr to t::~sk 
and parriciiJate as needed 764 $175.00 
Prm·ide subject matter 
e..~perti.se to task 1072 $125.00 
Provide subject m::~tter 
expe1-tise to task 0 $175.00 
Pro,ride suhject matter 
expertise to task 19" $165.00 
Provide subject matter 
expertise to rask 204 £115.00 

, Prep:ue repons 192 $175.00 

so.on 
$0.0(1 

Attend meetings; manage 
re:mlt:ing- FDGS actions 328 $175.00 
Attend m eetings; provide 
subject m~rter expertise 632 $125.00 
.Attend pbnnning 
meetings: provide ~ubject 
matter expertise 48 $11 OJJ() 
Attend meetings; provide 
subjcct.martet expertise 778 $175.00 
Attend meetings; provide· 
~ubject rnatre.r experti~e 40-t $165.00 

$275,350 

$133,700 

$134.000 

$0 

$31,680 

$25,500 

$324,880 

$33,600 

$0 

$0 

$0 
$33,600 

$57.400 

$79,0()0 

$5.280 

$136,150 

$66,660 

$344,490 



Ev~ \u~ tion Reports l 
·' -: ~ :,, . ~- .. : ... :·· ~ .. 

. · • -. • •• ~ !,: :- : ·•• • • - . ~ :_ '• • .• ... ; ..... 

_(: :_:· .. ·':!,: .. _:~ ) .'. :.': .. -<-.:~-~~ :.. ·: ;':.: .. >- : ~--:·, . : ~;:::t ·\:-: . ': 

. ' ·. ' ' ·~-: ~· .. 
._;.', , ,, . .,--·· : :.: ' . ~d . 

.·. · ,. 

Subtoral for Task 15 

Project l\Ianager 

Business Lead 
TechniC!! .Architect 
- \\'~b Ded 

Management 

Consult:mt 

l.onsulmnt 

' ... -~ .... ,. ,'· .. ······ '; ".' ·-~-~ .. 
.. ~ '•''' :·· . ' , .. ' 

Lead task; manage 
resulting actiom 
Prov-ide subject matter 
e~pertisc to task 
Provide subject matter 
e::qJertise to task 

• .' •. 1 .•• , 

' ·;·· •. /7, : •.• ~: .• • ·: l• ·;: ·, 

.·.: : .. , 
Subcotal Staff Costs: 

Subtotal Non-st:t.ff Costs- Provide n rotal of all non-staff co:;ts here (itemization and derailed co~ ts must be 

-+02 $."175.00 $70,350 

986 $125.00 $.123,250 

2-+4 $1 65.0(1 $40,260 

$233,860 

$1,996,365 

inclu ded i.n the Budget ~arrati,·e): $0 
Total Costs: $1,996,365 
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G. OPTIONAL TASK ORDERS/CHANGE ORDERS :ft-G\ 
'1'1 c I . . j) . i\f (/" . /.\;· ,. - . . 1 1) . \VI I PI 1c on tractor aut 10Hzcs 1ts rOJCCt 1' anagc.r to agree to nu;;Iot · n~oc thcatwns 111 t 1e roJcct w or' an or 
schedule of a project in response to the Department's reguests. 'rf the requested changes arc witlun the Scope of 
Work, the Project Managcr docs not have to receive approval from the Contt;H:tor's corporate nnnagcrs. 

If change~ to an existing task arc rt:l]uired became of factors outside of !he Contractor's control, the Contractor 
shall submit to the Deparrmcnr a change order rec1uest documenting the scope of 1·he change, the s taffing levels 
n :<.Juitcd ro address the chnnge, the hours needed to address the change and a rot~cost to tbc Department. Costs 
shall be computed by multiplying the hourly rates set forth above by the mimber of hours ro be expended for each 

staffing category. The Contractor shall not be authorized to work on all)' change mdet unless anJ until the 

Department provides the Contractor apptm·al in writing. The total vah1c ..!.2.£ ch~!_.~~ ordqSl:ot.k.Jor_lli.c tcrnl_Q(_th~ 

~UDJ.ract mav _not cxcceg __ .-'J~l.it3l~l~ .. .lliJ'--·Change Orucr work n_oi lti_tc-ctlv related .. II! .. .the _ _i(:"o~2f_sc t:vice,i 
Q?..n~.!ll(ilitcd hcrg_t!_mar require amhorizatinn from the State of Conncctinlt Office of Policy and lvbnagemcnt in 
order to amend the contract to l:t[2!~roptiJ_ttd)::_J.Ltili7.e .tl!f:.::iC additional funds. The maximurn contract value, ins;_htdill.g 

the lD_J.~iwum pm~t value of !) 1 ,<J96,Jo5.00. rlu~ Hl!J_.Qj?.ti<:?J1i!L!:_l~.lt.w;g_crs[,)W!l,[,{_c;__.Q.t..US..!".!i.Jhat may 'c!.~~Llf sh::!l_Ln(li 
~xce_cd_jS]., I OQ,Qr)O.OO, 

H. Additional Contractual Concerns 

Con.ttactor's cumuhti\·e liability for any loss or damage, from any cause whatsoever, will be limited to Five f'v!illion 
Dollars ($5,000,000). Contractor shall be rclien:cl of all liabilit~' where Contractor performs any Service in 
accordance with instructions provided by the Department and Cnntrnctor may rely on the acclltacy of any 

information set forth in any such instructions. 

Contractor WILL NOT BE l.I.·\BU:: UNDFR ANY THEORY FOR ANY SPECiAL, TNDIHECI' OR 

CONSE<2UENTI;\J. DAf'I'L\GLS. 

PART II. MANDATORY TERMS AND CONDITIONS 

The Contractor agree.:~ to comply with the following mandatory terms and conditions. 

A. CLIENT-RELATED SAFEGUARDS 

1. Inspection of \Vorlc Perfotmed. The Dr:parl mcnt or its authorized representatl\'C shall upon rcason;1ble notice haYe 
the right· It> enrer inro rhc Contraclm's prcnuses. or ~uch mher phtces where:: dutic.s under the contract are being 
pnformecl. to inspeel", tiJ monitor or to t~valuate the work being performed. The Contractor and all subcontractors must 
provid(' all reasonable f11cilitics <lnd assistance for Department represent;-rtives. ;\ll inspections and evaluations shall be 
performed in web a manner as will not unduly delay wnrk. The Contractor ,hall disdmc information on dicnts, 
applicant" and their bmilies directly related to the services as t"Cllnestcd unless otherwise prohibireJ by federal or smte 
l:tw. W'rittcn evaluations pursuant to this section shall be made m·ailable tu Ll1e Contractor. 

2. Safeguarding Client [nformation. The Department anJ the Contractor agn.:e to safeguard the usc, public<ltion and 
disclosure.: of illformation on all applicants for and aU dil?nts who n.::c cive service undt't thi~ contract with :til applicablt 
federal and stHe law concerning contld("nti:1lity. 

3. Reporting of Client Abuse or Neglect. The Contmctnr shall comply with all reporting IH]lliremrnts relative to 
client abu~e and neglect, including hur not !inured to rctjllirctm:nts as specified in Conn. Cen. Stat. §~~ l7a - l 0 I through 
Jll3, I 1Ja-2l6, -~6b- 120 (rdntcd to children); Conn. (;en. Srn.t. § ·r6a - ll b (rdatiH to perwm with mental rctarlbtion); 
and Conn. Gen. St:it. ~) l7b--W7 (rebtive to elderly pt:nons). 

B. CONTRACTOR OBLIGATIONS 
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1. Credits and Rig hts in Data 

(a) Unless expressly waived in writing by the Dep:1rtment, all documents, reports, and other publications [or public 
di~ tribution during or resulting fwm the performances of thi~ Contract shall include a statement acknowledging 
the financial SL!pport o f the sta te and the Department and, where ap plicable, the [ederal government. r\U such 
publications shall be released in con formance with applicable federal and state law and all rcgulMions regarding 
confidentiality. Any liability arising from such a release by the Conttactm shall be the :>ole responsibility ·of the 
Contr.1c tor and the Contractor shaU indemnify the Department, unless the DeparU11ent or its agents co­
autllOrcd said publication and said rdease is done w1th the prior written approvnl of th e Cnmmissiont'r of the 
Department. 1\ny publication shall contain the foilo\\'ing sratement: "T'hi5 publication docs not express the 
view5 o f the Dcp;~rtmt·nt or the State of Connecticut Tlu: view$ and opinions exprcsseJ are lho:-e of the 
authors." The Contractor or any of its agents shall not copyright Dep:H'tm.ent data and information obtained 
u nder the tem1s .and conditions of this contract, unlel's expressly authorized in writin~ by the D epnnmcnt. The 
Department or ;~ny of its agents shall not copyright Contractm dntn and information ohl·nincd un der the terms 
and conditions o f this contract, unless expressly authorized in writing by the Con tractor. T he DeparU11ent may 
utilize clnt;~. produced under the terms of this contmct for ;~ny business purpooe, so long ns it docs not infringe 
upon the intellectual property righ ts of the Contractor. The Departm ent sh:~ll lnvc the right to publi::h, 
duplicate, me and disclose all such data in compliance '"ith :~pplicabk laws and fnr the purpose o f r erciving 
st.·r\'iccs hereunder. The Conlractor dol'S not assume :my responsibiliLy for the use, publication o r disclosure 
solely by the Dep;utment CJf :mch data. 

QJ) "Data" ~hall menn all results, technic:~! inform:~tion and materials developed and/ or obl·ni.tted in the 
performance of the ser vice$ hereunder, including but not lim.itcd to all report:<, ~urvcys, plans, charts, recordings 
(video and/ or sound), pictw:es, cmricula, public awareness or prevention cnmpaign materials, drawings, 
analy~es, graphic representa tions, computer programs and printuuts, noleo and memoranda, and docume nts, 
wh ether finished or un finished, which resul t tiom or nre prcpan:J in connection with the services performed 
hereunder. 

2. Organizational Information, Conflict of Interest, IRS Form 990. Annually dming the term of the contr;~ct, the 
Contractor shall su bmit to the Department the following upon reclnest: 

(;~) a copy of its most recl'tlt IRS ForD1 990 ~ubm.ittcd to the fedctal fnternal Rcycnuc Service, :wd 

QJ) its m mr recent r\nnur~l Report ;~s tiled with the Office of rhc Secretary of tht~ St·ate or such other inform:~tion 
tha t rhc Departmen t de<.>ms appropriate wi1h respect to the organization and :~tliliation of 1he Conlmctor and 
rela ted mtities. 

3. Fede l'a l Funds. The Con tracto.r shall comply with retJuirem ents relating to the receipt or usc of federal funds. T he 
Dcpanmen t sh:~ll speci(v :1 11 such requirements i..n P;~1t J of this contract. 

4. Audit Requireme nts . T he Conttactot shaU p.toYidc for an annunl tlnancial Huclit acceptable to the Department for any 
expendih1re of s ract·-awanled Ll.mds m:~de by the Contractor under the Contract. Such m1uit sh;~ll include mml:~gemcnt 
letters and amhr recommemiations. Upo n reasonable no tice and during normal husiness ho urs, the State Auditors of 
Public Accounts shaU h:wc access to all record~ ami accoun ts for the E~cal year(s) in which the award W a $ made. The 
Contrac tor wiU colllply with fed eral and smtc single audit ~tandards as appJiclblc:-. 

5. Prohibited Interest. T he: Conrrartor w:ur;~n ts 1·hat no state appropriated fund~ have been paid or will be paid by or on 
behalf of the c,)l1tractor to conrracr wi th o t retain any compnny or perwn, o ther than bona tidt' em plo);et·:: working 
SCJ!dy fi-n· tl11.: Contractor, to int1uent:e or attempt to inl1uence an officer or employee of any stare agency in Clllllll'<'tion 
with the :l\\·arcling, exten;;ion. continuatio n, renewal. amendment, or moditica6on nf this agn·emcn r, or ro pay or agree ro 
pay any company or pnson, other than bona tide t·mploye{·s working solely ftH' the Contractor, any fee, commi:;si.on, 
pe rrentage, brokerage ft•e, gift or any other considcmrion contingent upo n or tcsulting from the award or making of 1·hi~ 

1\greemcn1. 

6. Offer o f Gratuities. By i1·s agJ:ecment to 1he terms of this contrac t, the Contractol' certifie5 that no elected or appointed 
official or employee of the State o f Connecticut has or will benefit financiaUy o r materially from this contract. The 

15 



Department m;~y termina te tl11., contract if it i$ determined tbat gr:1 tuities of at.; Kind were either ofCerecJ or received by 
any o f the llforementioned officials or employees from l11e Contractor o.r ir·s agents or employees. 

7. Related Party Transactions. The Contractor shall report all related party traJHactions, rt$ ddined in this clause, to 
the D epartmen t on an annual basjs in the appropriate fiscal report as specified in P;~rt I of this contract. "Reh1ted 
party" means a person or organization rela ted through marriage, ability to control, ownership, fami ly or business 
association. Past exercise of influence or control neecl not be shown, only the potentia l or nbility to directly or 
indirectly exercise influence or control. "Rdatcd party tl·ans;JCtions" between a Contractor, its employees, Board 
members o r members of the Con trnctor's governing body, ;~nd a related party include, but arc not limited to: 

(a) real es!"ate sales or leases; 

(b) leases for equipment, vehicles or household fmnishings; 

(c) mortgages, loans and working capitnlloans; and 

(d) contracts for management, consnltnnt and pro!'essinnnl services ns well ns for materials, supplies and o !"her 
services purchased by the Con tractor. 

8. Lobbying. Tl1e Contrnctor agrees to abide by state nnd fecJeral lo bbying laws, and further specifically agrees not to 
include in :my claim for reimbursemen t any expendjtures associnted with activi6es to influence, di~:ectly or indirectly, 
leg1sla tion pcncJing bdixe C<>ngn:ss, or the Connecticut Gcneml i\ssembly or :my ;1dminis1r:1tive or regulatory bndy 
unless o therwise relluired by this contract. 

9. Suspension or Deba rment. 

(a) Signature on ConttHct cc:rtiftcs the Conu·actor or any person (including subcontractors) involved IIJ the 
administmtion of Federal or State funds: 

(1) nre no t presently ckbnrred, suspended, 1nopos~d for debarment, declared ineligible, or voluntarily excluded by 
any governmental dep:mm ent or <lgr?ncy (Federal, Sta te or local); 

(2) ........ -ithin a three ye1r period preceding this Contract, hn~ not been convicted or had a civil judgment rendered 
<~gains t him / her for commi;;sio n o f fraud or a criminal offensc in conn ection with obtllining, nttcmpring to 
obtain ot performing a pu blic (Federal, S tate or local) transaction or Con tract under f1 public trnn~action; 
violation of Fc:der;~ l o r St;~te ;mtitrust s tntutcs or commi~sion of embezzleme1H, theft, forgery, bribery, 
f:1lsifica tion or ckstn1ction of records, m;~king ta lse sl·atcmcn ts or receiving stolen property; 

(3) is not presently indicted for or otherwise criminally or civilly charged by a governmental enti ty (Federal, State 
o r local) wi th cntnmis~ion of :Illy of the above o ffenses; 

(4) ha~ nut wi thin a th ree year period preceding this agreen1t·nt had one or more public transactions terminated 
for C;\Use or fault. 

(b) Any chnngc in the nbnve stattl~ shall be immediately reported to the D(.'pilrtment. 

10. Liaison. b lch party ~hall designate ll unison to EKilita!c a coopcra livc working tclaLionship bel\\T C:ll the Cun!ractur 
and the Dcpanmcn t i11 rhe IH.:r fonnanCl.: and administration of thi~ contract. 

11. Subcontracts. For purposes o f this clause subconu·anor~ ,; hall be defined n~ prm·iders o f Llirccr human sernces. 
Vendors of support ~en•ices, not o tht•twise known :1s hu111an scrvin· providers or educators, shall nor· be considered 
subconrractors, e.g. lawn cnre. unless such :-.ctivity is considered pan of a training. vocatinn:1 l or t'ducation;ll program. 
The subcontractor's itknti ty. :>l'l'\'ices to be rt:ndcrcd and cmts ;;hall be (ktailcd in Part I of this con tract. 
Notwithstanding the executio n o f this contrac t prim to a specific subcontractor being identified or specitlc cos ts being 
sci", no subcon tractor may be mecl or exp(·nse under this contract incurred prior to identification o f the subcontrnctor or 
inclusion of;~ det:~ iled budgC't ~tatcment a~ to subcontractor expense, unless expre~sly provided in Pnrt f of this contract. 
Nn subcontractor sha ll ncquire any clircc[ right of payment fmm the Dcp;utmen t by virtue of the provisions of th is 
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clause or any other clause o [ ,; contract. The usc of subcontractors, ns c. 1ec1 Ul dus clause, shall not reliev~ the 
Contractor of any responsibility or linbility under this contmct. The Contractor shall make available copies of nil 
subcontxacts to the Depawnent upon fC((UCSt. 

12. Independent Capacity of Contractot·, The Contractor, its officers, employees, subcontractors, or any other agent 
of the Contmctor in the performance of this contract will act in an inuepemlen t capacity and not as officers or 
employees of the State of Connecticut or of the Department. 

13. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the State of Connecticut and its officers, 
. representatives, agents, servants, employees, successors and assigns tram and against any and all; 

(1) claims arising directly, in connection \Vith the contract, including the acts of commission or omission 
(collectively the "Acts") of the Contractor or Contractor Parties; ;111cl 

(2) liabilities, damages, lossc5, costs and expenses, including but not limited to atromeys' and other profes!>ionals' 
fees, arising, directly, in connection with Claims, Acts or the contract. The Contractor shall use counsel 
1:easonably acceptable to the State in carrying out its obligations under this contract. The contmctor's 
obligations under this section to indemnify, defend and hold harmless against claims includes claims 
concerning confidentiality of any part of or all of the bid or any records, and in telkct1.1al property rights, other 
propriety rights of any person or entity, copyrighted or uncopyrightecl compositions, secret p.~;ocesses, 
patented or unpatented imrentions, articles or appliances furni;;hed or used in the performance of the 
contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property of the State 
camed by the Acts of the Contractor or any Contractor Pnrties. The State shall give the Contractor 
reasonable notice of any such claim~. 

(c) The Contractor's duties under this section shall n:main fully in effect and binding in accordance with the 
terms and conditions of the contract, without being lessened or compromised in any way, C'\Tll where the 
Contractor is alleged or is founJ to have merely contribmcd in pnrt to the i\cts giving rise to the Claims 
and/or where rhe State .is alleged or is found to have contributed to the 1\cts giving tise to the Claims. 

(de) The Contractor shall carry and maintain at all times during the term of the contract, and during the time that 
any provisions survive the term of the contract, sufficient general liability insurance to satisfy its obligations 
under this contract. The Contractor shall name the State ns an additional insured on the policy and shall 
provide n copy of the policy to the ,-\gency prior to the effective d;~te of the contract. The Contractor shall 
no1 bc-gi11 1wt·funnance until the delivery nf !'he policy to the Agency. 

(cd) Tbe rights provided in this section for the bmcfit of the State shall encompass the recovery of attorneys' and 
other profcs~i01ds' fee~ expended in purwing a Claim against a third party. 

(d) Thi~ section shall survive the rermination, C:lncdbtinn or expir:1rion of the Contract, and shall not be limited 
by reason of any in:mnmcc coverage. 

14. Choice of Law and Choice of Forum, Settlement of Disputes, Office of the Claims Commission. 

(a) 'l'he Contractor agn:cs to bt bound by the tm:~ of the State of Connccricut and the federal govcmmcnt \vhcre 
~1 pplicablc, and agn:cs that this contract shaU be con:;tmcd ;Hld interpreted in accmdance with Connecticut law 
ami l;ederallaw where applicable. 

(b) ;\ny dispute concerning the interpret;~tion or r~pp!ication of this contrncl' shall be clecidL"cl hy the 
Commi%ioncr of the Department or his/her designee whu~e decision shall be final wbicct to any rights the 
Contractor may have pur:-;uant to state law. [n appealing a dispute to the commissioner pursuant to this 
provision, the Contractor ghall be afforded an oppmtunity to be heard and to offer evidence in ~upport of its 
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appeal. Pending fin;u ~~solution of a dispute, the Conlractor and rhe . ~partment shall proceed diligently with 
the performance of the contract. 

(c) The Contractor agrees that 1·he sole and exclusjve means for the presentation of any claim against the Star-e 
arising from this Contract shall be in accordance with ChapteJ." 53 of the Connecticut General Statutes (Claims 
Against the S!al"e) anu the Contractor further agrees not to initiate legal proceedings except as authorized by 
that Chapter in any State or Federal Court in addition to or in lieu o f said Chapter 53 proceedings. 

15. Compliance with Law and Policy. Conrractor and Department shall comply with all pertinent provisions of local, 
state nncl federal laws and rcgt~ lations and procedures applicable to Contractor's p.rognum: as specified in this contract. 
The Department shall notify the Contractor of any applicable new or revised laws, regulatiom, policies or procedures 
which the Department has responsibility to promulgate or enforce. Contractor ::bnll comply with Depm•tmen tal 
policies while performing services under this con tract on the Department's premises or while remotely accessing the 
Depanment's systems. 

16. Facility Standards and Licensing Compliance. The Contractor will comply with all applicable local, state and federal 
licensing, zon.ing, building, health, fire and safety regulations or ordinances, ns well as standards and criteria of pertinent 
state and federal autlwrirics. Unless otht·rwise prm·ided by law, the Contractor is not relieved of compliance while 
fo rmallr contesting the :llltho.ri ty to re'Juire s11ch standards, regulations, statu tes, ordinance or criteria. 

17. Reports. The Contraclnr shall provide the Departmcnt with such sb1tistical, financial and progr;~mmatic infonnntion 
necessary to monitor and ev;lltmte compliance with the contr;1ct. t\ll reques ts for such intormacion shall comply with 
all applicable s tate and federal confidentiality laws. The Contractor agrees to provide the Departn1cnt with such 
reports :1s the Department l'<:'t]llCSts. 

18. Delinquent Reports. The Contractor \vi.U submit ret]uircd reports by the clesigmted due dates ns identified in tltis 
agreement. After notice to the Contrac tor and an oppo.rluniLy for a meeting with a Department representative, the 
Department rcsctYes the right to withhold payments fo.r services perfonnecJ under this Contrnct if [he Department has 
not received acceptable progtcss reports, expenditure reports, refunds, and/or nudits as required by this ngreement or 
preYious :~grceml'nts for simihr or etjuivaknt service~ the Con tracwr hns elltCtl'd into with the DepHtmcn t. 

19. Record Keeping and Access. The Contractor shall maintain boob, records, documents, program and individual 
service rccmds and other evidence of its accounting anu billing procedures and pmcticcs which sufficiently and properly 
ret1cc t all direct and indirect co;; ts of any nature incurred in the performance of this contract. Upon reasonable notice 
these records :;hall be subject during normal business bouts to monitoring, impcction, review or audir by autbotized 
c·mploytTs or agents of the s tate or, where applicable, fedcn~J agencies. The Con tr:tctor shall rctajn all such record~ 

concerning this contract for a pl'riod of three(.)) years aftt'l" the completion and submission to the sblte o f the 
Contracwr's annual financial audit. 

2 0. \Vorkforce Analysis. The Conll"nc l·or shall provide :1 workforce analysis afftrmative action report related to 
employment practices and procedures. 

21. Litigation. 

(a) The Contractor shnll provide written notice to the Department of any litigation that materially relates to the 
~erviC!:s direc tly or indirectly financed under this contracr or that has the potential w 'igllificantly impmr the 
ability of the Contractor to fulfill the rerms and conditions of this contract, including but not limited lo tlnancial. 
legal or any other situation which may prevent the Contractor fwmmcC'ti.ng its obligntinns under rhe contract. 

(b) The Contractor ~hall p rm·idc \Vrittcn notice to the Department of any finn! decision b)' anr tribunal or state or 
fcdcrnl agency or cmm which is adverse ro the Contractor or w·hich rewlts in a senlcmenr, compromise or claim 
or agrccnwnt of any kind for any action or proce.ediug brought a!!,ainst the Con tractor or its employee or agent 
under the Amc·ricans with Disabilities r\ r t o f I'J91l, Executive Orden; Nos. 3 & 17 of Covemor Thomas J. 
:Meskill and any o thc·r provisiom of federal or sta te law conccming equal employment opportunities or 
nondiscriminatory practiet·s. 

C. ALTERATIONS, CANCELLATION AND TERMINAT£0N 
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1. Contract Revisions and Amendments. 

(n) The ContTactor shall submit to the Depnrtment in wr1ttng any proposed revJ~Jon to the contract and the 
Depnrtmcnt shall notify the Contractor of receipt of the proposed revision. 

(b) Contract amendment~ mu::;t be in writing and shall not be effective until executed by both parties to the 
contract, and, where applicnblc, npproved b)' the Attorney General. 

(c) No amendments may be made to a lapsed contract. 

2. Contract Reduction. 

(a) The Department reserves the right to reduce the Contracted amount of compensation at nny time in the event 
that: 

(J) the Governor or the ConnecciCllt (;encrnl Assembly rescinds, reallocates, or in any way reduces the total amount 
budgeted for the operation of the Deparlment during the tiscal yeru: for which such fumb are withheld; or 

(2) feclernl funding reductions result in reallocation of funds within the Department. 

(b) The Contntcmr and the Department agree to negotiate on the implcmentntion of the reduction within thirty 
(30) days of receipt of formal notification of intent to recluce the contracted amounl of compensation from the 
Department. l f agreement on the implementation of the reduction is not reached within 30 c:tlendar days of 
such formal notification and a contract amendment ha~ not been executed, the Department may tenninate the 
contract sixty (60) days fmm receipt of such formal notification. The Department will formaily noti(l' t·he 
Contractor of the termination date. 

3. Default by the Contractor. 

(n) If the Contractor defaults ns to. or otherwise bils to comply with, any of the conditions of this contract the 
Department lila)': 

(l) withhold paymems until the dd~tu!t is rewlved to the saris faction of the Department; 

(2) temporarily or penmmcntly disc on ti.nue set-vices under the contract; 

(3) require that unexpended funcls be returned to the Department; 

(4) assig11 appropriate ~tate pcxsonncl to execute the contrflct until such time as the contractual default-~ have been 
corrected to the satisfaction of the Depnrtment; 

(5) terminate thi~ contract 

(6) any combmation of the ;lbove ;lctions. 

(7) take ~uch other reasonable actions as mny be uccmed appropriate for the best interests of the state 

(b) Jn addition co the rights and remedies granted to the Department by this cnntr;Kt, the Department shall han· all 
othn rights and remedies granted to it by law in the event or breach of or Jcfault by the Contractor under the 
terms of this contract. 

(c) Prior to invoking any of rhc remedies for default specit]eJ in this paragrnph except \vhcn rhc Deparuncnt deems 
the health or \vdCare of sc1vice n:cipicnts is endangered as specified in of rhi:; contract or ha:; nor mer 
requirement:; as spe-citl.ed in this contract, the Department sktll nmify 1he Contractor in writing of the ~pccific 
f:tcts ;md circumstance~ constituting dcEmll or E1ilure to comply with the conditions of this contract and 
proposed remccl..ic!>. \Vithin th.itt:y (30) clays of receipt of this notice, the Contractor shnll correct nny coutractual 
defaults specified in the notice and submit written documentation of correction to the sa tis faction of the 
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Department or requL .n ,,riting ~ tnecling with the commissioner o. <! !Jepattmcn1~ 01" his/her cle~igncc. J\ny 
such meedng shall be held within five (5) bminess cbys of the written request. At the meeting, the Conu·actor 
shall be given an opportunity to respond to the Department's notice of clefalllt nnd to present a plan of 
correction with applicable time frames. \Xlithin five (5) business days of such meeting, the commissioner of the 
Department shall notify the C()ntractor in writing of his/her response to the information provided including 
acceptance o f the plnn of conection and, if the comniissionet fiiH.Is continued conl:l11ctual default fm which a 
s<Jcisfactory plnn of correclive action has not been presented, tllt' specific remedy for default the Department 
intend~ to invoke. This action of the Commissioner shall be considered final. 

(d) Jf at any step in this process the Contractor fitils to comply with the procedure and, as applicable, the agreed 
upon plan of correction, the Department may proceed with default remedic~. 

4. Non-enforcement Not t~ Constitute \Vaiver. The failure of either party to insist upon strict performance of any 
terms or conditions of this agreement sha ll not be deemed a waiver of the t·erm or condition or any remedy that each 
party has wirh respect to that term or condition nor shall it preclude a ~ubsetjuent default by reason of the fnilmc .to 
perform. 

5. Cancellation and Recoupment. 

(a) This agreement shall remain in full force and effect for the entil·e term o f the conlract period, above, unles~ 
either party provides written notice 30 days or more from the date of termination, except that no cancellation 
by the Contractor mny be effective for failure to provide services for the agrccu price or rate nnd cancellation by 
the Department sh<~ll not be effective ng.tinst services already rendered, ~o long as the se1vices were rendered in 
compliance with rhe con trnct during the l~erm of the contract. T he C:ontt:actol' may terminare tllis Agr!:'ement o r 
suspend all or a portion o f its scrvkeR immedia tdy iF (i) the Deparunent'~ performnnce of its obligations or usc 
of the scrvic~::s violates any federal, state or local law, mle or regula tion; (ii) it reasonably deternlines through 
document:~tion or orl1er 'ubstantive evidence that a matcrinl advl·tse change h<~s occurred in 1he Department's 
financial conwcion; or (iii) th e Department fails to pay any amount due $ixty (60) days of its due date. 

(b) In the event the health or welfare of th e sen·ice recipients is endangt·red, the Department may caned the 
contract and takt any immedi:t te :Ktinn without notice it deems appropriat(• to protect the henlth and welfare of 
service recipients. The Department shall notify the Contractor of the specific reawns for taking such action in 
\vriting within fiH (5) husim·ss days of Clncellar:.ion. \Vithin five (5) buSllll'S$ day~ o f receipt of thi~ notice, the 
Contractor may n:qm·st in writing a mcct~ing with the comnus~ioncr of the Depawncnt or hi~/ltcr de~ignec: t\ny 
such mc<-ting shall be held within fin' (5) busitll'% days of the written l"("(jllt:>t. :\t the meeting, the Contractor 
sh:dl be given an orporumily to prt·st·nl information on why the Dq)artment's acticms should be reversed or 
m odified. W ithin five (5) busine$s da~'s of such meeting, the Comnus~iont·t of the Departmen t shall noti~r the 
Contractor in writing of his/her Jecision upholding, reversing m modif)'ing lhc act.inn of the Department. This 
action of the ( :ommissinner sha ll be considered final. 

(c) 'fhe Dcparrrncnt resern·s thc: righ t to c:mcel the contract without prior notice \"vhen the funding for the contract 
is no longer av:~ilabk. 

(d) The Department rcSt'lTes the right to recoup any depu~it~. prior payment, advance payment or down paymem 
made if the contract is terminated by either pnrty. :\llowable cn~t$ incurtTd to dntc of termination for operation 
or transition of program(s) under this contrat"t shall not be subject rc} r~::coupment. The Contractor agree~ ro 
return to the Department any fund~ not expended in accordance with the ltrnH and conditions of the contr:~ct 
and, if the Contr:~etor fail:-; to do so 11pon demand, the Department may recoup sa.iJ ti.mds from any futl1ce 
payments O\\·ing under thi$ ron tract or any other con tract bctwct·u lhc State a nd the Contractor. 

6. Equipment. In the C\'enr this C:ontr~ct i~ terminated or not re newed , the Department cesct'Vt'S the right to recoup 
any e(jllipment, deposit:.: or down pavment::; m ade or purcha~t·d with s ta rt-up funds or other fnnd~ ~pccifically 

designated for ~uch purpose under this Contract. Foe purposes o f this provision . et1uipmcnr means tangible personal 
properly \vith a normal u:;eful life of at leas I o ne yenr and a va lue of at least $5,000. Elluipmcnr shall be considered 
p urchased from Contractor funds nnd no r fmm DeparU11cnt funds if the C(IPipment is purchased for a program that 
has other sources of income equal to or greater than d1e equipment purcb<Jse price. 
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7. Termination. All notices of termination as defined in the :.mbsectiom below shall be signed by the Contract 
Administrator and/ or de~ignee, shall specify a date of termination and ~hall be delivcl·ed to the Con tractor no less 
than 30 days prior to the specified da te of termina tion. 

a. Tennin11tio11 for Convenience: 

1. The Department may terminate perfor1nance of work under the Contract in whole or in part 
whcncv<.:r fm any reason the Department shall determine that such termination is in the best 
interest of the Department and/ or the State of Connecticut. 

H. Tn the event tha t the Department elects to terminate the Contract pursuant to this pmvision, 
the Contract 1\dm.inistrator and/or designee shall notify the Contractor by certified mail, 
retmn receipt requested. Termination shall be effective as o f the close of business on the date 
specified in the notice. 

b. Tenninatio11 for Financial ]JJstability: 

J. In the e\rcnt that the Contractor becomes financially unstable to the point of threatening the ability of 
the Dep:~ ttmen t to obtain the service~ providt•d for under this contract, ceases to conduct business in 
the normal course, m;~kcs a general assigntnCill For the benefi t· of creditors, sutTcrs or permits the 
appointment of a receiver for its business or its asset~, tbc Department may, at its option .. immedia tely 
terminate this contract. 

u. In the event the Department elects to terminate this con tmct under rhis provision, it shall do so by the 
Contract 1\dmini~trator and/or designee sending notice of terminntion to the Contractor by certified 
mail, return receipt requested, specifying the date of tcri11inatio n. 

JJL In the event of the filing of :l petition in bankruptcy by or against a principal subcon tractor, rhe 
Con tmctnr shall immediately so advise the Dl'parttnenr. The Contractor sh all ensure that all tasks 
related to t·he subcontract arc performed in :~cc(lrJance with th<: terms of the contract and agrees that 
rbe filing of a pe tition in bankruptcy by or against a subcontractor shalL in no \vay, relieve Contractor 
of its duties under th is contract. 

c. Procedw·e for Tennination: 

In addition to tht~ tCC]uircmcnt::: set for l"h above, upon delivery by certitied mail to the Contractor of a Notice of 
Tennination specifying the nature of the te rmination and the date upon which such termination becomes 
c.ffecti\' C, the Conl"ractor ~hall: 

1. Stop work under the conrracr o n rhc uate ;md to the extent· specified in the Notice o f Termination. 

u. If the Department so directs in \';Tiring, terminate all subcontracts to the extent that rhcy rcbte to rhe 
pel'formancc of work terminated by the No tict· of Termina tion or assign to the Department in the 
mannn and to the l'X tent directed by rlw Comracr .\clministr:ttor all of the righr, ti tlr. and int(·rest of the 
Contractor undct· the subcontracts not ~o rcrminatcd, in which case rlw Department shall ha\·e t\H' right. 
in its discn:riou, to settle or pay any and all claims arising out. of rhe termination of such subcontmcrs. 

iii. Complete the performance of such part of thl' \VOrk as shall 110t have been tnminated by tbc Notice of 
Tcrminatitlll. 

1v. 13e entitled to payment for scnriccs rendered through tbc e ffective date of terrninatjon. 
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8. Transition after Tenninatiot~ or Expimtion of Contract. In the event thaL .. .Is contract is terminaied for any reason 
except where the heald1 and welfare of service recipients i~ endangered or if the Dqnrtmcnt docs not offer the 
Contractor a new contract for the :;ame or :;i.t1Uiar ~en•icc nt the contract's expiration, the Contractor will assis t in the 
orderly tram fer of clients served under this contract as required by the Department and will a:;s.ist in the orderly cessation 
of operations under tltis contract for a period of three (3) month~ and at the Department's cxpeme. Prior to incuning 
expensl·s related to the orderly transfer or contitlLWtion of services to service recipients beyond the terms of the contract, 
the Department and the Contractor ;tgree to negotiate a tennination amendmt:nt to the exis ting agreement to address 
current program components 11nd c:-.-penscs, anticipated expenses nece%fl1)' for the orderly ttamfer of service recipients 
1111d changes to tht• current program to addre~~ ~(TVice recipient needs. The Contractual agreement may be amended as 
necessny to assure transition requirements are met during tbe term of this contract. If the tramition cannot be 
concluded during this term, l"l1(: Department and the Contractor may negotiate an nmendment to extend the term of the 
cun:cnt contract until the transition may be concluded. 

9. Program Cancellation. Where appl:icabk, the cancellation or tetmination of any individual program o1· services under 
this Contract will not, in and of itsdf, in any way affect tl1e status of an}' other program or ~ervin· in effect undc.r this 
Contract. 

10. Mergers and Acquisitions. 

(a) This Agreement may not be assigned (voluntarily or by operation of law) by either party without prior written 
consent from the other party, which will not be um-e:tsonably withheld_; provided, however, consent is not needetl 
for either party to assign this ;\greemcnt tn an affilint·e or ~ub~icliary, however notice shall be given as soon ;ts 
Contractor becomes aware of the merger or acquisition. Any assignment in violation of tltis subsection will be 
deemed null and void. This Agreement will extend t·o and be binding upon any pemtittcd successor~ and assigns. 

0)) Contractor sh;tll provide the Department with notice of any fundamental chang('s in corporate status, including 

merger, an1uisition, transfer of assets, and any change in fiduciary responsibility within (60) sixty days. 

(c) The Contractor shall comply with requests for documentation deemed necc~~ary by the Depattment to 
determine whether the Depattment will provtde prior written agrccmt:nt. The Dcpartmeni- shall notjfy the 
Contractor of such detl'rmination not later thnn fort}r-five (45) busint:~s days fwm the date the Dcpartmetll" 
n·ceivcs such teljliCSted documcnt:nion. 

D. STATUTORY AND REGULATORY COMPLIANCE 

1. Health Insurance Portability Act of1996 ("HIP AN'). 

(a) If the Contactor is a Busim·ss :\s~ociate under the tCCJuirements of the Health Insurance Portability and 
.\ccounhtbility :\ct of 1996 ("HIPt\i\''), the ~nntctctor must comply with ;111 terms and conditions of tbis 
Section of the Contract. If the Contractor is not a Business ,\~$OCiate llnder [-IIPAA, this Sec tion of the 
( :ontmcr docs no! apply to the Contmctor for this Contntct. 

(b) The Contractor is requited to sa feguard the usc. publication and disclosure of information on all applicants 
for. ami ;1)1 cl:ir nt~ who receive, services under the Contract in accordance. "with all applicable federal and 
state law regarding con tidenti;llity, which includes but i~ not limited to ("I IlP~\.\"), more ~pec:if.ically with tlw 
Privacy and Security Rules at -1-5 C:.F.R Part l(i!J and Part 1()4, subparts ;\, C, and~-~; and 

(c) 'T'hc Stnte of Connecticut Department named on paw· I of thi~ Contract (hereinafter "Department") ts a 
"covered l'ntit: ·" as rhat term is ddined in 45 C. F. R. ~~ I 60.103; ,mr/ 

(d) The Contractor, on behalf of ihe Department, performs fun rtions th:-tt involve the u;;e or lhsclosurc of 
" indiYidually idmnfiablc health information,'' as rhat term i~ defined in -15 C.F.R ~; 160.1().): tll!t! 

(e) The Contractor is a " busint'SS nssociate" of the Department, as tha t term is defim·d in .:J.S C.F.R. § I 60.1 03; 
t/lld 
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(I) The Contrac tor and f.Jc.pnrtmcnt agree ro the following in order, .;ec •.• e compliance with 1he HIPAJ\ , 
more spccitlcally with the Privacy and Security Rules at 45 C. F.R. Part 160 aucl Part ·t64, subparts t\, C, ~nd 
.f:o.. 

(g) Definitions 

(1) " Business i\ssocia te" shnllmean the Contractor. 

(2) "Covered Entity" shall mean the Department of the St;Jte o f Connec ticut named on page 1 of this Contract. 

(3) "D esignated Record Set" slut!! hwe the same meaning as the term "designated record set" in 45 C.P.R. 
§ 164.501. 

(4) " Individual" shall have the same meaning as 1he term "individual"' in -I.S C.F'.R. § 160.103 and shall include a 
p erson \Vho CJUa!ifies as a personal representative as defined in 45 C.F.R. § l64.502(g) . 

(5) "Privncy Rule" ~hall mean the Stanclanls for Privacy of Indiviclnalty Identifiable Health Info rmation at 45 
C. F.R. part 160 and parts 164, subparts A and E. 

(6) "Protected Health Informatio n" or "PHI" shall have the same meaning as th e term " pto t'ected health 
infotmatio n" in 45 C.F.R. § 160.103, limited to in forma do n created or received by the Business l\ssociate 
from or on behalf of the Cmrcred Entity. 

(7) "Rec1u.i.red by L aw"' shall have the same meaning as the term "required by law" in .J-5 C.P.R. § 164.103. 

(8) "Secretary" shall mean the Secretary of the Department of H ealth and Human Services or his designee. 

(9) "More stringent" :;hall have the samc- meaning as the term "more stringent" in 45 C.F.R. § 160.20:2. 

(1 O)"This Section o f the Contract" rcft·rs to the HTPA1\ Pwvisio ns ' tnted herein , in their enlirety. 

(11 )"Security Incident" >hall have the same meaning as the term "s ecurity incidcn t" in 45 C.F.R .. § 16·1·.304. 

(l:?.)"Security Rule" :;hall mean the Security Standards for the Protection of Electronic Pto ttcted Health 
JnCormatiu n at 45 C.F.R. part 160 and pa.rts 16+, su bp:u:t A and C. 

(h) O bligations and Activities of Business Associates. 

('1) Business t\sso date agrees no t to use nr disclose PHI o th er than as permitted or requited by tbis Section of 
the Contract or as Requirctl by Law. 

(2) Business : \ ssocia te agree:; to usc appropriatt' safl:'guards to prevent u~e or disclostH'e o f PI-II other thnn ns 
p rm,ided for in this Section of the Contract. 

(3) Hmine:>s .. ·\ssociate agrees ro use adrnini~trative, physical ;tm l technicnl safeguards that reasonably am.! 
appropria tdy protect the confidentiality, integrity, and availability of electronic protected health information 
lbar it creates, receives, tnaintnim, or transmits on bebalf of the Covered Entity. 

(4) Business 1\:;~ociate agn.:l· s to mitigate, to the ex tent practic:1ble, any harmful dTcct that i> known ro th l· 
Businc~s :\ ~sociare o f n usc o r disclosure- of PH I by Ru::ine~~ , \ ssociare in dolation o f this Section o f the 
Contract. 

(5) Busines:; Agsociate ag rees to report to Covered Entity any usc or dis closun: of PHI not prm·idcd for by this 
Section of the Contract or any security incident of which it becomes aware. 

(6) Business 1\ ssociate ngrees to in sure that any agent, including a subcontrnctor, to whom it provides PHJ 
1·eceived from, o r crea ted ot received by Business .Associate, on behalf of the Covered E nti ty, agrees to the 
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same restrictions anr.. c.O ilL!Jtio ns that apply through this Section ol .. .:: Contract to Business Associate with 
respect to such information. 

(7) Business .Associate agrees to pmvide access, at the request of th e Covered Entity, and in the time and manner 
agreed to by the p:trties, to PI-ll in a Designated Record Set, to Covered Entity m, as directed by Covered 
Entity, to an Individual in order to meet the requirements under 45 C.F.R. § lu..J..524. 

(8) Business Associate agrees to make any amendments to PHf in a Designated Record Set that the Covered 
Entity directs o1· agrees to make PHI available for amendment pursuant to +5 C:.F.R. § 164.526 at the rec1uest 
of the Covered Entity, and in the time and manner agreed to by the pal'tics. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and procedures 
and PHI, relating to the use and disclosure of PI-II received from, or crca ted or received by, Business 
Associa tc on behalf of Covered Entity, av;1ilable to Covered Entity or to the Secretary in a time and manner 
agreed to by the parties or desigw1t·ed by the Secretary, for purposes of rhe Secretary detctmining Covt~red 
Entity's compliance \Vith the Privacy Rule. 

(l O)Busincss Associate agrees to llocument such disclosures of PHI and information related to such disclosure~ as 
would be rec1uin·d fot Covered Entity t·o re~pond to a retjUCst by an Individual for an accounting of 
disclosures of PHI in accordance with 45 CF.R. § 164.528. 

(l !)Business Associate nt;rces to provide to Covered Enti ty, in a time nnd tnnnner :~greed to by the parties, 
information collected in acconlance with parngraph I o f this Section of the Con tract, to pt~l·mit Covered 
E ntity to respond to a request by ;111 Individual for an accounting o f disclosures of PHI in accordance with 45 
C.P.R. § 16.J..528. 

(12)Business As~ociate agrees to comply with any state law that is more stringent than the Privacy Rule. 

(i) Permitted Uses and Di~clo.mre by Bminess Associate. 

(l) c;eneral Use and Disclo~ure Provisiom Except as ntlwrwise limited in this Section of the Contract, Business 
A~sociate may usc nr disdrJse PHl to pcdr)rm fun ctions, activities, or services for, or on behalf of, Covered 
J ·:ntity ;1:; specified in this Contrac t, provided that ~uch me or disclosure would not violate the Privacy Rule if 
done by Covered Entity or the minimum necessary policies nnd procedures of the Covcre·d Entity. 

(2) Speci fic Use and Disclosure Provisions 

(A) Except as otherwise limited in th is Sect.ion of the Contract·, Hmincss ,\ ssociate may usc PHI for the 
pro pet m:ll1<lgcment and adminis !:ration of Business Associate or to carry out the legal re~ponsibilitie:- of 
Busincs~ r\ssocia tc. 

(B) Except a~ otherwise limi ted in this Section of the Contract, Business .-\ ssociate may disclose PHI for the 
proper managemt·n t and adminis tt'lltion of Busine~;; Associate, provided th;lt disclo~ures arc Rctluired by 
Law, Dr Bminess .-\g$odntt~ obtains n•asonnble nssur~nces ti·om thL' person to whom the informntion is 
di~clo~cd th:u it· will remain confidential and u~cd ot· further di~c!osccl t'mly n~ Ret1uired by Law ur· for the 
purpose for \vhich it \\'f!S disclost·d to the person, and the persnn noti fie~ f3usint:ss .-\s socia lc of any 
in ,;tann:s nf which it is aware in which the con fidcntiality of the information has been breached. 

(C) E xcept as oth(•r,visc limited in this Section o f the Contract, Husin ess Ass(JCiate may usc PHT to pt<wide 
Darn :\ggrcg:ninn service~ to Conrcd Entity: as permitted by ~5 C.I ... R. ~~ I M.SO~(e)(2)(i)(B) . 

0) Obligations o f C:on•red Enti ty. 

(I) Covert·d Entity shall noti(\' Busines~ t\s~ociatc of any limitations in it~ notice o f privacr practices o f CovercJ 
Entity, in accordance witb ..J.S C.fo.R. § 164.520, or to the extent that such limitation may affect Business 
Associnte's use or cli$dosure nf PHI. 
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(2) Covered Entity shall Aily Business Associate of any changes in, m H~vocation ot~ permission by [ndhddual 
to usc or disclose PHI, to the cxtmt that such changes may affect Business i\s~ociat·e's use or disclosure of 
PHT. 

(3) Covered Entity shall notify Business Associate of any restriction to the me or disclosure of PHI that Covered 
Entity has agreed to in accordance with 45 C.F.R. § 164.5~2, to the extent that such restriction may affect 
Business Associate's use or disclosure of PHI. 

(k) Permissible Rcguests by Covered Entity. Covered Entit-y shall not reguest Business Aswciate to use or 
disclose PI-II in any manner that would not be permissible under the Privacy Rule .if done by the Coveted 
Entity, except that Business i\ssoci:ll:e may use and disclose PHI for data aggregation, and man;tgement and 
aclministrat.i\•c activities of Business Associate, as permitted under this Section of the Contract. 

(1) Term and Termination. 

(!) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is effective and 

shall terminate when all of the PHI provided b)' Covered nntity to Business r\ssociate, or created m received 

by Busines~ Associntc on behalf of Covered Entity, is destroyed or ret:umcd to Cmrcrcd Entity, or, if it is 

infeasible to return or destroy PHJ, protections ~1re extended to such infmmation, in accordance wit·h the 

tcrmina tion provisions in this Section. 

(2) 'fcrmination for Came Upon Covered Entity's knowledge of :1 material breach by Busines~ Associate, 

Cmued EJJt.ity sh:~U either: 

(A) Proviue an opportunity for Business Associnte to cure the breach or end the violation and terminate the 
Con tract if Business Associate does not cure the breach or end the violat"ion within the time specified by 
the Con~red Entity; m 

(B) Immediately tcnn.iuatc the Contract if Bminess Associnte has breached a materi;ll term of this Section of 
the Contract and cure is nnt possible; or 

(C) lf neither tcrmin;Jtion nor cure is feasible, Covered Entity shall report the violntion to the Secretary. 

(.1) Effect ofTermin:uion 

(.\) Except as provideu in (1)(2) above, upon termination of this Contract, Cot any reason, Business :\ssoci:lte 
shall return or de~troy nil PHI tl·ceived from Covered Entity. or created or rc·cein·d by Businc~s 

As~ociate on behalf of Cm·cred Entity. Tbis provi:;ion :;hall applj' to PHI that is in the pos:<ession of 
~ubcon tractors or agents of Business ,-\ssociate. Busim:ss )\ s~ocinte ~hall retain no copies of the PHI. 

(B) In rh~.: c\-ent that Bu~incss i\ssociatc determines that rcwrniug or des twying the PH I is in fe.1siblc. 
Busi..nes~ i\s~ociatc shall prO\·iJc to Covered Fmity notification of the condiriom that mnke retum or 
dcstrllction infeasible. Uron documentation by Busincs~ Associate that return of destruction of Pfll i,.; 
infeasible, Husincss .'\~sociate ~hall extend the protection;; of this Section of the C:onu:act to ~uch PHI 
and limit further uses and disclosures of Pf-I( to those ['mrposes that make return or destruction 
infeasibl~, for as long as Busine~s Associate maintains such PJ fl. lnfcasibility of the return or destruction 
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ofPf-JI includes, .• t 1s not limited to, rec1uirements unclcr state 
mailll"ains ot preserves the PHI or copies theeeof. 

(m) JVJisccllaneous Pmvi~ions. 

.ederal law th<lt the Business 1\ssociate 

( 1) Regulatory References. ,\ reference in this Section of the Contract to a section in the Priv<~cy Rule means the 
section as in effecl" or as amended. 

(2) _t\.lllendment. The Parties agree to take such action as in necessary to amend this Section of the Contract from 
time to time as is necessary for Covered Entity to comply with wqtlirements of the Privacy Rule and the 
Health Insurance Portability and Accountability i\ct of 1996, Pub. L. No. 104-191. 

(3) Survival. The respective rights and obligations of Business A~sociate shall survive the tenninntion of this 
Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of the Contract, 
all other terms of the Contract shall remain in forcc.:1ncl effect. 

(5) Comtruction. This Section of the Con tract shall be constwed ns broadly as ncces~ary to implement and 
comply with the PrivfiC}' Standard. Any ambiguity in this Section of the Contract Rhall be resolved in favor of 
a meaning that complies, <tnd is consistent with, the Privacy Standard. 

(6) Di$claimer. Covered Entity makes no warrnnty or representation that complim1cc with this Section of the 
Contract will be adequate or sntisfactory for Business 1\ssociatc's own purposes. Covered Entity shall not be 
liable to Business Associate For any claim, loss or damage related to o1· arising from the unauthorized use or 
disclost1re of PI-li by Business .-\ssocinte or any of its officers, directors, employees, Contractors or agents, or 
nny third party to whom Business ~\ssociate has disclosed PI-II pursuant to this Contract. Bus.iness Associate 
i~ solely responsible for all d<:'cisions made and actions takt:n , by Busin<:>ss i\ssociatt' regarding the 
~afcguarding, usc and disclosure of PHI within its pos~cssion, custmly OJ control. 

(7) Indemnification. Tbe Bu~iness . \ssociatc Rhall indemnify and hold the Covcn.'d Entity harmless from and 
againsr all chims , liabilities, judgment:;, fines, nsscssmcn.ts, pcnnlLics, aw:1rds, or other expenses, of any kind or 
nature whatsoe\'er, including, \vidwut li..t1Utation, attotney's fees, expert witness fees, and costs of 
invcstjgation, !ltigation or disrmtc resolution, relating to or arising out of any violation by the Business 
J\.ssociatc and its agents, including subcontl'aclors, nf any obligation of Business i\ssociate and its agents, 
including subcontn1ctors, under this Section of the Contract. 

2. Americans with Disabilities Act of 1990. This dame appties to tho~L· Contractors \vhich nrc or will UJllle to be 
responsible for compliance \Vith the tcnm of the ,-\mnicans with DisabiliLies • \cL of 1990 (42 U.S.C. % !2l0 1- 12189 nml 
§§ 12:20 1 - 1~213) (Supp. 199:1); 47 L1SCS §§ 225, 611 (Supp. 1993). During the term of the Contract, the Cuntractor 
represents thnr it is familiar with the terms of thi:-~ .-\ct and that it is in compliance \vith the law. The Contractor warrnnts 
thnt it· will hold the slate h:trmle~s from any liability which may be impmed upon the state as a result of any F:1ihm· of the 
Contmnor to be in compliance with this An . .-\s applicable, the Contractor ngrecs !o abide b\' provisions of§ 504 of the 
Federal Rehabilitation i\cl of llJ73, .ts amended, :?.9 U.S.C. § 79-J. (Supp. 1993). regarding access to pt:ogmms ;md bcili1ies 
by peopk with clisabililic::. 

3, Utilization of 1'\'Iinnrity Business Enterprises. ft is I he polic~: of 1he state that minority business L'nterpdscs ~ houiJ 
han~ the maximum opporumity to pmticipnte in the pc::rfonnance of government CoJHracts. The Contractor agrees to 
use bc:~t effort:> consistenl with +5 C.F.lt §§ N. 160 f1 ~· (l9lJ2) and pnragraph <) of :\ppendix G thereto for the 
aclmini$trll~i(J1l of programs or activities using I IHS funds; and§§ l3a-95a, -J.a-60 to ~-a-62. -~b-95(b), and -1-a-G(kl of the 
Conm·cticut General Statutes to carry out thi~ policy in the a\\·nrd of any ~ubcontracls. 

4. Pl'iority Hiring. · rhis sec tion is intentiomlly omitted as it is inapplicable to the uaturc:: of thi~ wntt:act. 

5. Non-discrimination Regarding Sexual Orientation. Llnles$ otherwise provided by Conn. Gen. Stat. § 46n-B l p, the 
Conttactor agrees to the following provisiom reguired pursuant to § 4a-60a of the Connecticut General Statu tcs: 
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(a) (J) The Contractor agrct .L arrant:; th:1t in the performance of the C~ ..• tL such Contractor will not 
discriminate at· permit discrimination against any person or group of persons on the grounds of sexual 
orientation, in any mnnner prohibited by the laws of the United States or of the State of Connecticut, and that 
employees are trentecl when employed without reg;1rd to their sexunl orientation; 

(2) the Contractor agrees to provide each labor union or represen ratives of worker> with which such Contractor 
has a collective bargaining agreement or other Contract or understanding and each vendor with which such 
Contractor has a Contract or understanding a notice to be provided by the commission on hum:1n rights and 
opportunities advising the labor union or workers' representative of the Contracror's commitments under this 
section, and to post copies of the notice in conspicuous place~ available to employees and applicants for 
employment; 

(3) the Contractor agrees to comply with each prmrision of this section anJ with ench regulation or relevant 
order issued by said commission pursuant to § 46a-56 of the Connecticut General Statutes; 

(4) the Contractor agrees to provide the commis~ion on human rights and opportunities with such information 
rcgucstcd by rhc comnussion, and permit ;lCcess to pertinent books, tecords and accounts concerning the 
employment practices and procedures of the Contractor wl1ich relate to pwvisions of !his section and 
§ ~6a-56 of the Connecticut General Statute~. 

(b) The Contractor sha.ll include the provisions of subsection (a) of this section in every subcontract or purchase order 
entered int-o in order to fulfill any obligation of a Cotlltact with the state and such provisions shall be binding on a 
subcont.actor, vendor or manufacturer unless cxempretl by regulations or orders of the commission. The Contractor shall 
take such action with rc~pcct to any such subcontract or purchase ordeL" as the commission may direct as a means of 
enforcing such provi~iom including sanctions for noncompliance in accorchnce with § 46a-.1o of the Connecticut General 
StahJtes provided, if such Contrnctor becomes involved in, or is threatened \Vith, litigation \Vith a subcontractor or vendor 
as a result of such direction by the commission, the Contractur may re(juest the Stnte of Connecticut to enter into any 
such litigation or negotiation prior thereto to protect the inrercsts uf the st:1 te :1nd the st;ltc may so enter. 

G. Nondiscrimination and Affit·mative Action Provisions in Contracts of the State and Political Subdivisions 
Other Than Municipalities. The Contractor agrees to comply with provisions of§ ..f.<l-60 of the Connecticut Gem·cal 
Statu tc~: 

(a) Every CmHract to which the state o.r any political subdivision of the state other that a municipality is a party ~hall 
cnntflin rhe fnllmving provisions: 

(1) The Contr:-~ctor agrees and w;urants that in the performance of the Contract such Contractor will not 
discriminate o1· permit discrimination agaimt nny person or group of persons CJll the grounds of race, color, 
religious creed, age, marital st;llus, natioml origin, ;mcestry, sex, mental retardation or phy~ical disability, 
including, but not linutcd to, blindness, unless it i~ shown by ,;uch ContJ:actOL" that· such disability prevents 
pcrfortn;"tncc of the work inYolvcd, in any manner prohibited by the hws of the Unit·ed States o1· of the state 
of Connecticut. The Contractor further agrees to t;~kc affirmative action to imure that applicants with job­
reb ted Cjuallfic:-~tions arc employed and th:-~t cmplovces are tl"entecl when employed '..Vithout regard to their 
race, color, religious creed, agr, marital status, national origin, r~nccstry, sex, menmlrctardation, or physical 
cli~ability, including, but not limited to, blindnt·ss, unless it is shown by such Contractor that such disability 
prevents performance of the work involved; 

(2) the Contractor agree~ , in all solicitations or advcrt.iscnwnt~ for employees placed by or on behalf of the 
Contractor, tu state tlut is an "affirmative action- C([Ual opportunity employer" in accordnnce \\'ith regulations 
ndoptcd by the commission; 

(3) the Contntctor agrees to prm·idc each labor union or rcprc:;cntative of workers with which such Contr:1ctor 
has a collcct·ivc bargaining agreement or other Contract or understanding and each VL~ndor with \vhich such 
Contractor has n Contrncr or undl"rsunding, a notin: to be provided by the commission advi:;ing the labor 
union or workers' reprtsentati\T of the Contractor's comminnrnt::; under this section, and to post copies of 
the notice: in conspicuous places av::tihble to emploj'ees and applic~nts fur employment; 
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(4) the Contr:.ctor agree~ .J c ...• tply with each provision of this section;, CL_,n. Gen. St~t. §§ 46a-63e ancl 46a-
68f and with each regulation or relevant order issued by said commission purwnnt to Conn. Gen. Stat.§~~ 
46a-56, ~6a-68e and 46a-68f; 

(5) the Contractor ~tgrees to provide the commission of human rights and opportunities with ~uch information 
requested by the commission, and permit· access to pertinent books, records and accounts, concerning the 
employment practices and procedmes of cl1e Contractor as relate to the provisions of this section and Conn. 
Gen. Srat. § 46a-5o. Tf the Contract is a public wmks Contract, the Contractor ~1grees and w:urants that he 
will make good faith efforts to employ minority business enterprises as subcontmctors and suppliers of 

materials on such public works pxoicct. 

(b) For the pmvoses of this section, "minoril)' business enterprise" means any small Contractor or supplier of 
materials fifty-one per cent or more of capit·al Mock, if any, or asset·s of which is owned by a person or persons: 

(l) who are active in the daily affairs of the enterprise; 

(2) who have the poweJ: to direct the management and policies of the enterpri~e; and 

(3) who are members of a minority, as such term is defined in subsection (a) of Conn. Gen. Stat'. § +9-oOg. 

(c) fo'or the purposes of t-his section, "good faith" means that degree of diligmce which a reasonable person 
would exercise in the performance of legal dutic> and obligations. "(;oocl faith efforts" shall include, but not 
be limited to, those reason:.blc initial efforts necc~saty to comply with statutory or regulatory ret]uiremcnts 
and additional or substituted efforts when it is determined that· such initial efforts will not be sufficient tu 
comply wirh such requirement~. Determinations of the Contractor's good faith efforts shall include but ~hall 
not be limited to the fo!Jowing factors: The Contrnctor's employment and subcontracting policies, patterns 
and practices; affirmative action ndvertlsing; recruitment and training; tecbnical assistance activities and ~uch 
other rc·;lsonable ncrivitics or efforts as the commission may prescribe thnt are designed to ensure the 

participation of minority bmine~s enterprises iu public works projects . 

. (cl) The Contrac('ur shall devdup and maintain ndequatc document·ation, i11 a ma;1ncr prescribed by the 

commission, of its good faith efforts. 

(e) Contractor shall include the provisions of subsection (a) of this secr.ion in every subcontl':tct or purchnse nnkr entered 
into in order to fulfill any obligation of a Contract \vi th the state and such provision shall be binding on :. 
subcontractor, vendor o r manufactn!'l't unlrss exempted by regulation s or orders of thl' commission. The Contractor 
shall t:1ke such :1ctinn with rcspccr to any such ~nbcontmct Ol' purchase order as the commission may direct ns a 
means of enforcing ~uch pro,-i ~iom including s:mcLions for notlcompliancc in accordance with Conn. Ccn. Stat. § 
-Hia-56; provided, if such Contractor become:; inn>lved in, or is threatened with, litigntifm with ~~ subcontr:lctor or 
\'Cndoc·a~ a rc~ult of such direction by the conHnission, the Contractor may reques t the state of Connecticut to enter 
into such litigation or negotiation prior thereto to prot·ect the interests of the state and the st8tc may so enter. 

7. Government Function; Freedom of Information. If the amount of this Conlr;tct exceeds two millio n five hunurnl 
thousand dollars ($2,50(1,000), and the Contract is fot the perform:H1Cc of a governmental function, ;ts that term is 
defined in Conn. CetL S tat. ~ J ·-200(11), the Department is cntitlccJ Lo receive :1 copy of !'he recorcls ami files related to 
the Contractor's !JI'rformance of the governmental funrtio11 , ancl may be disclo:;cd by tht: Department pursuant to the 
r:rcedom of Information .'\ct. 

8. Wlhistleblow1ng. This :\greement is subject to the provis ions of§ 4-u!dd of the Connecticut General StatULL'S. f.n 
accord~ncc with rhis st:ltutc, if an officer, l'mployce nl' ;tppointing aurhority of the C:ontn1cror rakes or threatcm to 
take any pcr~onnd action a.g-aimt any elllployee of the Contractor in ret~tliation for such employee's disclosure of 
inti)rmation to any employee of the Contracting state or (JU:lsi-public agency or the .\uclitors of Public Accounts or 
t'ht.: .\umncy Ceneralundcr rhc provis ions of ~ubsl'ctiun (a) of such ,;t~tnrc, rlw Contr:lel'Ol' shall be liahk for a civil 
penalty of not more than five thou~and dollars for each offense, up to a maximum of twenty per ccnl of the value of 
this Agreement. btch Yiolation shall be a separate and distinct offense ancl in the case of a conrinuing violation, each 
calenclar day's continuance of the Yiolation shall be deemed to be a sepan1te and dis tinct offen ~c. The State may 
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