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STATE OF CONNECTICUT
PURCHASE OF SERVICE CONTRACT
(“PSA”, *Contract” and /or “contract”)
Revised Pebruary 2010

The State of Connecticut DEPARTMENT OF SGCIAL SERVICES
Sweet: 55 FARMINGTON AVENUE
City:  [TARTFORID State: T Zip: 06105
Teli: (ﬂ{:ld) R42-1508 (“Agency” and/or “Depariment”), heteby enters into a Contract with:

Contractor’s Name:  CONNECTICUT ASSOCIATION FOR COMMUNITY ACTION

Strect: 144 Clinton Sireet

City: New Britain State: CT Zip: 06053
Telit: (860) 832-9738 FEIN/SS#: 060924931 DUNS: 069564982

(“Contractor”), for the provision of services outlined in Part I and for the compliance with Part IT. The Agency and
the Contractor shall collectively be referred o as “Parties™. The Contractor shall comply with the terms and
conditions set forth in this Contract as follows:

Contract This Contrict is in cffeet from 08,/15/15 through 04/30/16
Term
Statutory The Ageney is authotized to enter inte this Contract pursuant to § 4-8 and 17b-3 of the Connectiont General

Authority Statutes (“C.G.5."). R
Sei-Aside Conteactor [ 15 or 4 1S NOT a set aside Contractor pursuant to C.G.S; § 4a-60g,
Status

Effective This Contract shall become effective only as of the date of signature by the Ageney’s authorized official(s)

Date anel, where n|}p]i¢:ﬂ|}lc, the date of approval by the Office of the Ntnl'nc;y Geneml ("('J[\G”}- ‘-'pﬂﬂ such
execution, this Contract shall be deemed effective for the entive ieim specitied above,

Contract Part [ of this Contract may be amended only be means of a swrilien instiment Sllgl'ml.l by the Apency, the

Amendment | Contimctor, and, if vequived, the OAG. Paec 11 of tis Contract may be amended only in consultation with,
and with the approval of, the OAG and the State of Connecticut, Office of Policy and Management
(OPM™).

Al notices, demands, requests, consents, approvals or other communications required or permitied to be given or which are
piven with espect to this Contract (collectively called "Notices”) shall be deemed to have been effected at such time as the
Notice is hand-delivered, placed in the U8, mail, first class and postape prepnid, renwn eeceipt requested, or placed with »
recognized, overnight express delivery service that provides for a retuen receipt, All such Notices shall be m writing s
shall be addressed as follows:

STATE OF cnwwmcr;c.;xrr Connecticut Association for
.| PEPARTMENT OF SOCIAL SERVICES . . : s
Em 'hf 55 FARMINGTON AVENUE Lt the ) mné?“qumu.m’ Lo
EEACYD | HARTFORD, CT 06105 Contractor: inton Street
New Britain, C1° 06053
Attention: Olga Coleman-Williams Attention: Rhonda Evans

A patty may modify the addressee or addvess for Notices by providing fourteen (14) days” priorwritten Notice to the other
party. No formal amendment is required.
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PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,
PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS

Whereas, the Department of Social Services (Department or 1DS5) and Connecticut Association for
Community  Action (“Contractor”) patticipate and are members of the New England Fathering
Conference (NEFC), and

Whereas, NEFC provides a forum, through its conference, for federal, state, local professionals,
pataprofessionals and program parents, from six New Hoglind states, to share informanon and gain
lnowledge about the significant eole Eathers play raising healthy and well-adjusted childeen. While the
focus is on fathers, the focus is alse inclusive of mothers, as children pain benefits from both parents’
positive involvement in children’s lives, including financial, emotional, social, educational, and spiritual
support.

Whereas, the NEFC rotates the loeation for the conference every twiy years, and Connecticut is the
chosen locition for its 2016 and 2017 sessions,

Whereas, the Connecticut Association for Community Action has been chosen to act as the designared
fiduciary agent and has agreed to manage the expenses relating to the organization, development,
contracting, and smcuuming actvities related 1o conference,

The Contactor shall provide the following specific services for the Department, and its partners, and shall
comply with the terms and conditions set forth in this Conteact as required by the Agency, including but
nol limited to the n:quirﬂmt:m and measurements for scope of services, contract performance, quality
assurance, teports, terms of payment and budget.

A. TERM-This contract shall be i effect from 08/15/15 through 04/30/16
B. CONTRACTOR RESPONSIBILITIES
1. It is the understanding of the parties that the Contractor shall:

a. Serve in the eapacity of fiscal agent for the 17" Annual NEFC, being held on March 1618,
2016 at the Mystic Marriot Hotel in Groton C1)

h. Act as the paying agent For services rendered on behall of the planning committee o run the
NEFC;

c. Agree to process and approve all invoices, grants and donations received, and to collaborate
with the Plaming Committee regarding all Tiscal matters;

d, As the NEFC’s fiscal agent, Contractor shall receive a payment of up lo $2,000 as an
administrative fee, The fee is based upon an estimated sixty hours charged for activities related
to registration, billing, and reconeilintion for the confercnce. However, it additional billing
hours are found to be required by the Planning Commitlee: and other responsibilitics by the
Planning Committee, then the Department’s program representative reserves the right in amend
the hours that may be charged;
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m

Contractor agrees 1o provide services necessary 1o carry out the NEFC including but not limited
to; designing. printing and mailing save-the-date cards and conference brochures; managing
registrations; purchasing conference give-nways; covering registration fees for fathers 1o attend
the conference; and other responsibilities identified by the Planning Committee;

f.  Participate on the monthly NEFC Planning Commitiee conference call and be prepared (o report
out on registration, income received, hotel issues, payment ele;

. Will enter into n contractunl agreement with the conference hotel and venue(Myslic Marriott)
on behall of the NEFC;

h. Prepare and submit (monthly, bi-weekly) conference status reports which include registration,
expenditures, receivables ete. from January 2016-March 18", 2016, The final report shall be
submitted no later than forty-five (43) days after the close of the conference;

i.  Research, prepare, with assistance from the NEFC Planning Committee, then purchase event
liability insurance coverage Tor the conflerence dates of March 15, 2016-March 18, 2016, at a

reasonable cost to the NEFC, and provide the Planning Comumittee with a copy of the
declaration page:

j. Upon exeeution of this agreement, the Contractor shall immediately submit a W-1270 form to
DSS. Upon receipt of the form, DSS will process a check in the amount of $10,959.16

k. In the event this contract is terminated or canceled, the Contractor will return any unspent funds
to DSS within thirty (30) days of termination or cancellation.
C. DEPARTMENT RESPONSIBILITIES
I. To complete the tasks herein the Department shall:

a, Work colliboratively with the Contractor to complete the activities relating to the
COrn ﬂ_‘ PENCE.

b. Provide feedback as required to the Contractor,

¢. In the event that funding for this event becomes unavailable, DSS will notify RIPIN in writing,
immediately. Invoices will be paid for costs properly incurred through the date of notification
and remaining funds will be returned promptly to DSS for redistribution to those Connecticut
state agency partners identified as contributors.

D. CONTRACTOR PAYMENT S5CHEDULE

The contractor shall pay according to the following schedule:

I PAYMENT SCHEDULE
| Upon Execution | $10,959.16
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E. LIASONS: Both parties agree to have specifieally named liaisons at all times, These representatives of
the parties will be the first contacts regarding any questions and problems that arise duting
unplementation and operation of this contract.

F, NOTICES:
1. Inaddition to the persons listed on Page of this contract, notice shall be addressed as follow:

Fdith Pollack-IKarsky

Lxecutive Ditector

Connecticut Assocttion for Community Action, Inc.
114 Clinton Street

New Britamn, C1 06053

2. In ease of notice ta the Department regarding financial matters:

Michael Gilbert,

Director, Division of Financial Services
Department of Social Services

55 Farmingron Avenue

FHartford, C1 06105

Phone: (860) 424-5811

Fanail: Mike gilbent{@ct.gov

Contiact Administration:

Olga Coleman-Williams

Department of Social Services

55 Farmington Avenue

Hartford, C1 06105

Phone: (860) 424-5661

Email; olga.coleman-williams{@etgoy

G. BUDGET
‘The Contractor shall provide the following specific services for the Department, and its partners, and shall
comply with the terms and conditions set forth in this Conteact ag required by the Agency, including but not

limited to the requirements and measurements for scope of services, Coatract performance, quality
assurance, reports, terms of payment and budget.
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PART I, TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A.  Definifions. Unless otherwise indicated, the following terms shall have rhe following corresponding
definitions:

1.
2

9.

1),

12

“Bid® shall mean a bid submitted in response to o solicittion.
“Breach™ shall menn a paety's failure ro perform some conteacted-for ot agreed-upon act, or his failure 1o
comply with a duty imposed by I which is owed to snother or o society.

“Cancellation” shall mean an end to the Contract alfected pursuant to a right which the Coniract
creates due toa Breach,

“Claims® shall mean all actions, snits, claims, demands, H1V(Sllp1tlnllh and procecdings of any kind, apen,
pending or threatened, whether mature, unnﬂtur::d contingent, known or unknown, at law or in equity, in

any foram,
“Client™ shall mean a recipient of the Contractor's Services,

“Contract” shall mean this agreement, as of its effective date, between the Contractor and the Smie for
Services,

“Contractor Parties” shall mean a Contractor’s members, directors, oflicers, sharcholders, pariners,
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them
or any other person or entity with whom the Contractor is in privity of oral or written contract (e
subcontractor) and the Contractar intends for such other person or entity to perform under the Contract
in uny capacity. For the purpose of this Contract, vendors of support services, not otherwise known as
human service providers or edueators, shall not be considered subeontuictors, e, lawn eare, unless such
activity is considered part of a training, voeational or educational progran,

“Data” shall mean all resules, technical information and materals developed and/or obtained 1n the
performance of the Services hereunder, including but not limited to all reports, sutvey and evaluation tools,
sutveys and evaluations, plans, charts, recordings (video and /or sound), pictures, curricula, electronically
preparec |1n~ﬁpnl'nrj¢mq, public awareness or prevention campsign materials, drawings, analyses, graphic
representations, computer programs and printouts, notes and memoranda, and documents, whether
finished or unfinished, which result from or are prepared in connection with the Services performed
heveunder.

“Dray™ shall mean all calendar days, other than Saturdays, Sundays and days designated az national of State
ol Connecticut holidays upon which banks in Connecticut are cloged.

“Expiration® shall mean an end to the Conteact due to the cnmp]t‘riml in full of the mutual performances
of the parties or due 1o the Conteact’s term being completed.

“Foree Majeure™ shall mean events that materially affect the Services or the time schedule within which
tor pecform and are outside the conrrol of the party asserting that such an evenr has oceurred, meluding,
but not limited to, labor troubles unrelated (o the Contractor, failure of or inadequate permanent power,
unavoidable casualties, fire not caused by the Contractor, extraordinaty weather conditions, disasters, riots,
acts of God, insurrection or war.

“Personal Information” shall mean any name, number or other information that may be used, alone or
in conjunction with any other information, to identify a specific individual including, but not limited to,
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such idividual's name, date of birth, mother's maiden name, motor vehicle operator's license number,
Social Security number, employee identification number, employer or taxpayer identification number, alien
regisiration number, povernmeni passport number, health ingusance identifieation number, demand
deposit account numln*r savings account number, credit eard number, debit card number or unique
biametric data such as fingerpring, voice print, reting or hiis image, or other unigue physical representation,
Without limiting, the foregoing, Personal Information shall also nclude any information regarding clients
that the Depactment classifies as “conflidential™ or “restricted.” Personal Information shall not include
information that may be lawfully abtained from pnbﬁcly available sources ar from federal, state, or local
government records which are lawlully made available to the general public.

“Personal Information Breach” shall mean an instanee where an unauthorized person or enlity accesses
Persanal Information in any manner, iuc.tm_“_ng buit not limited {o the (ollowing occurrences: (1) any
Persanal Information that is not encrypted or protected is misplaced, lost, stolen or i any way
compromised; (2) one or more third parties have had access 1o or talen control or possession of any
Personal Information that is not encrypred or protected without prior wrtten authorization from the
State; (3) the unauthorized acquisition of enctypted or protected Personal Informanon regether with the
confidentinl process or key that is capable of compromising the integrity of the Personal Information; or
(4) if there is a substanual pisk of identity theft or fraud to the client, the Conieactor, the Department or
State,

“Records™ shall mean all working papers and such other information and materials as may have been
aceumulated and/or produced by the Contenctor in performing the Contract, including but not limited to,
documents, data, plans, books, computations, deawings, specifications, notes, reports, records, estimates,
summaries and correspondence, kept or stored in any form.

“Services” shall mean the peiformanee of Services as stated in Part | of this Contract.

“State” shall mean the Stare of Connecticut, including any agency, office, depastiment, board, council,
commigsion, institulion or othér executive branch apeney of State Government,

“Termination® shall mean an end to the Contract affected pursuant 1o a right which the Contract ereates,
other than fora Breach.

B. Client-Related Safeguards.

1. Imapection of Work Pertormed.

(a) The Apency ot its authorized representative shall at all imes have the right 1o enter into the Contractor
or Conteactor Parties’ premises, or such other plices where duties under the Contiet are being
performed, to inspeet, to monitor or to evaluate the work being performed in accordance with Conn.
Gien, Stat, § 4e-29 1o enzure compliance with this Canteact, The Contractor and all subcontractors
must provide all reasonable facilities and assistanee 1o Agency representatives. All inspections and
evaluations shall be performed in such a manner as will not unduly delay work. The Contractor shall
digelose nformation on clients, applicanis and their families az requested unless otherwise piohibited by
lederal or state lnw, Written evaluations pursuant to this Section shall be made avatlable to the
Contmetor,

() The Contractor musl incorporate this section verbatim into any Contract it enters pti with any
subcontractor providing services undey this Contract.

Safeguarding Client Information. 'he Ageney and the Conteacror shall 't:lllcp,l.lmd the use, |'-ul‘-hc'“1unn

and disclosure of information on all applicanss for and all Clients who receive Services under this Conrract
with all applicable federal and state law concernmng conlidenriality and as may be further provided under the
Conlract.
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Reporting of Client Abuse or Negleet. The Contractor shall comply with all reporting requirements
velative to Clienl abuse and neglect, meluding but not limited 1o requirements ag specified in C.GS.4§ 17
101 through 103, 19a-216, 46b-120 {related to children); C4G.5.§ A46a-11D (relative to persons with mental
vetarclation); and C.G.8§ 176407 (relative to cldetly persons).

Background Checks. The State may require that the Contractor and Contractor Parnes undergo
eriminal background checks as pravided for in the State of Connectleut Department of Public Safety
Administeation and (}pn.r.mmw Manual or such other State document as governs procedures for
background ehecks, The Conteactor and Conteaetor Parties shall cooperate tully as necessary or
reasonably requested with the State and its sgents in connection with such background checks.

Cost Standards, The Coniractor and funding state Ageney shall comply with the Cost Standuids issued
by OPM, as may be amended from time to time. The Cost Standards ace published by OPM on the Web

at hitpe/ ZetgoyZopm/Bndcost standirgls.

Credits and Rights in Data, Unless expressly waived in writing by the Ageney, all Records and
pulslications intended for public disteibution during, or resulting from the performances of this Canteact shall
include a statement acknowledging the financial support of the State and the Agency and, where applicable,
the fedecal government. All such publications shall be released in conformance with applicable federal and
state law and all cegulations repgarding confidentiality, Any liability acising from sueh a release by the
Contractor shall be the sole responsibility of the Contnetor and the Contractor shall indemnify and hold
harmless the Ageney, unless the Agency or its agents co-authored said pub.l.u.ﬂﬂt:un and said release is done
with the prior written approval of the Ageney Head, All publications shall contain the following statement:
“T'his publication does not express the views of the [insert Agency name] or the State of Conneeticut. The
views and opinions expressed are those of the authors™ Neither the Contractor nor any of its agents shall
copyright Data and information obtained under this Contract, unless expressly previously authorfzed in
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data
tn any manner; and may authorize others to do so, The Agency may copyright any Data without prior Notice
to the Contractor. The Contractor does not assume any responsibility For the use, publieation or disclosute
solely by the Agency of such Data,

Organizational Information, Conflict of Interest, IRS Form 990. During the term of this Conteact and
for the one hundred cighty (180) days following its date of Termination and/or Cancellation, the Contractor
shall upon the Apency’s request |:I|xw'll;'lt.' r.c?pir.'.:s of the ﬂnliﬁwing documents within ten (10) Days after receipt
af the request:

) its most recent IRS Form 990 submitted to the Internal Revenue Service, and
() itz most recent Annual Report filed with the Conneetieut Seeretary of the State’s Office o such other
information that the Agency deens appropriate with respect to the organtzation and affiliztion of e

Contrneror and velated entities,

This provision shall gontinue g be binding upon the Contvactor for ane hundeed and eiglay (U8U) Duys
followiige ibe tevmiiption op cancellaton af the Contrae

Federal Funds,

(1) The Contractor ehall comply with requirements relating to the teceipt or use of federal funds, The
Ageney shall specify all such requirements in Pact 1ol this Contract.
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(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032

()

of the Deficit Reduction Act (IDRA) of 2005, P.L. 109171, that provides detailed mformation about
the Federal False Claims Act, 31 LLS.C, §§ 3729-3733, and otler Inws supporting the detection and
prrevention of fraud and abuse.

(1) Contractor acknowledges that it has veceived 4 copy of said policy and shall comply with ifs
terms, a8 amended, and with all applicable state and federal laws, I'ﬂg’tlliﬂim‘l:ﬁ and rules.
Contractor shull provide said policy to subcontractors and ghall requite compliance with the
terms of the policy. Failure 1o abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Conteact and may result in cancellation or termination of this
Contract.

(2) This section applies if, under this Conteact, the Contractor or Contractor Parties fornishes, or
otherwise authorizes the furnishing of bealth care items or services, performs billing or coding
functions, or i involved in monitoring of health care provided by the Agency.

Contractor represents that it is not excluded, debatred, suspended ar otherwise ineligible (e
participate in federal health care programs.

Contractor shall nat, for purposes of pecforming the Contract with the Agency, knowingly employ or
conteact with, with or without campensation: (A) any individual or entity listed by a federal ngency as
excluded, debareed, suspended or otherwise ineligible to participate in federal health care programs;
or (B) any person or entity who is excluded from contiacting with the State of Connecticut or the
federal povernment (as veflected in the General Services Administration List of Parties Excluded
from Federal Procurement and Non-Procurement Programs, Department of Health and Human
Services, Olfice of Ingpector General (HHS/O16G) Fxeluded Parties list and the Office of Foreign
Assets Control (QFFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor
shall immediately notify the Apeney should it become subject to an investigation or inquiry involving
items of services reimbursable under o federal health eare propram or be listed as neligible for
participation in ot to perform Services in connection with guch program. ‘The Agency may cancel or
rerminate this Conteact immediately if at any point the Contractor, subconteactor or any of their
employees are sanctioned, suspended, excluded from or otherwise become incligible to pasticipate in
federal health eare programs.

Audit Requirements,

()

)

‘The Smre Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the
award way made. The Contractor shall provide for an annual financial audit aceeptable to the Agency
for any expenditure of state-awarded funds made by the Contactor. Such audit shall include
manngement lecters and audii recommendations, The Contmetor shall comply with federal and state
single audit standards as applicable,

The Contractor shall make all of its and the Contemctor Parties” Records available at all reasonable houes
for audit and inspection by the State, including, but not limited to, the Ageney, the Conniecticu
Auditors of Public Accounts, Attorney General and State’s Attorney and their respective agents,
Reqquests tor any audit or inspection shall be inwriting, at least ten {10y dlays peier to the requested date.
All qudits and inspections shall be at the requester’s expense. The State may request an audit or
inspection at auy time during the Conteact teem and for three (3) years after Termination, Cancellation
or Fxpimtion of the Contract. ‘The Contmctor shall cooperate fully with the State and its agents in
connection with an audit or inspection. Following any audit or inspection, the State may conduct and
the Contractor shall cooperate with an exit conference,

For purposes of this subsection as it velates to State grants, the word “Caontractor” shall be vead to
mean “nonstate entity,” as thar term 15 defined n C.GL5, § 4-230,
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(<) The Contractor must incorporate this section verbatim inta any Conteact it enters inte with any
subcontractor providing serviees nnder this Contenct,

Related Party Transactions, The Conteactor shall report all related party tansactions, as defined in this
section, to the Agency on an antiual basis in the appropriate fiscal report as specified i Part L of this
Contract, “Related party” means a person or organization related through matriage, ability o control,
ownership, fumily or business association. Past exercige of influence or control need not be shown, only
the patential or ability to directly or indirectly exercise influence or control. "Related party transaclions”
berween @ Contractor or Contractor Patty and a related party include, but ave not limited to

(@) Real estate sales or leases;
() leases for equipment, vehicles or houschold Tunishings;
(©) Morgages, loans and working capital loans; and

() Contracts for management, consultant and professional services as well as for materials, supplies and
other services porchased by the Contractor or Contractor Party.

Suspension or Debarment. In addition 1o the representations and requirements set forth in Section Do

(a) The Contractor certifics for itself and Conteactor Parties involved in the adminisiation of federal or
atate funds that they:

(1) are not presently debarted, suspended, proposed for debatiment, declared ineligible, or
voluntarily excluded by any povernmental apency (federal, srate or local);

(2)  within a three year period preceding the effective date of this Contraet, have not been convicted
or had a avil judgment rendered against them for commission of fraud or a eriminal offense in
connection with obtining, attempting to obtain or performing a public (federal, state or local)
transaction or contract under g public transaction; for violation of federal ov state antiteust
statutes or commission of embezzlement, thelt, forgery, bribery, falsification or destruction of
recards, making false statements or receiving stolen property;

(3)  Are not presently indicted For or otherwise crmminally or ctvilly charged by a governimental entity
(federal, state or local) with commission of any of the above offenses; and

{4} Have not within a three year period ptmading the effective date of this Contract had one or
maote public transactions terminated for cause or fault,

(b) Any change in the above status shall be immediately teported to the Ageney.

Liaigon. Facl l‘nr:y zhiall t,lt:erignmr a linigon o factlitale o c:n-npm'm.iw.' wm'kiug mlntinnﬂhip between the
Contractor and the Agency in the performance and administration of this Contract,

Subcontracts. Hach Contracior Party’s identity, services to be rendered and costs shall be detailed in Part 1
of this Contraet, Absent complinnce with this requirement, ne Contractor Parcty may be used or expense
paid under this Contrmet unless expressly ntherwise provided in Pavt | of this Contract. No Contractor Parly
shall acquire any divect right of payment from the Agency by virtue of this section or any other scction of
this Contmet. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability
uncler this Contract. The Contmetor shall make available copies of all subcontracts (o the Agency upon
request.,
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Independent Capacity of Contractor. The Contrictar and Contractor TParties shall wet inoan
:'|'|dulw|1,dc|1t l;_'ﬂl'm{‘i[)' anel nat as oflleers ur q,:l‘nph,l)u.u.'rﬂ of the st I?f Conneaticut ar of the ..f"xy,:ucy.

Indemnification.

)

(k)

(<)

{h

{e)

()

The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,

representatives, agents, servants, employees, succossors and pssigns [rom and against any and all:

(1) claims arising (,'Iu'n.‘q.tly ar indivectly, in connection with the Contract, including the acts of
commission or omission (callectively the “Acts”) of the Contractor or Contractor Parties; and

(2} liabilities, damages, losses, costs and expenses, including but not limited to attorneys” and other
professionals’ fees, avising, divectly or indirectly, in connection with Clans, Acts o 1he
Contract. The Contractor shall use counsel reasanably acceprable to the State in catrying out its
indemnification and hold-harmless obligations under this Contract. The Contractor’s
obligations under this scction to indemnify, defend and hold harmless agamnst Claims ineluces
Claims eoncerning confidentiality of any ppart of or all of the bid or aiy recards, and intellectual
property rights, other propriety vights of any person or entity, copyrighted or imeopyrighted
compositions, secret processes, patented or unpatented inventions, articles or appliances
furnished ar used in the performanee of the Contract,

T'he Contractor shall reimburse the State for any and all damages to the real or personul property of

the State caused by the Acts of the Contractor ar any Conteactor Parties, The State shall give the
Conteaetar reasonable notice of any such Claims.

The Contractor's duties under this Section shall eemain fully in effect and binding in accordance with

the terms and conditions of the Cantract, without being lessened or compromised in any way, even
where the Contractor 15 alleged or 15 found to have merely coniributed in part to the Acts piving rise
(o the Claitms and/or where the Stte i alleged or is found to have contributed to the Acts giving rise
tor the Claims.

The Conteactor shall carry and maintain at all times during the term of the Contiact, and during the
time that any sections survive the term of the Contaet, sufficient general liability insurance to satisfy
1ts obligations under this Contract, The Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the
Contrnet. The Contractor shall not begin performance until the delivery of the policy to the Agency.

The rights provided in this section for the benefit of the State shall encompass the recovery of
attorneys' and other professionals’ fees expended in pursuing a Claim against a thied party.

This section shall survive the Termination, Cancellation or Bxpivtion of the Contract, and shall not
be limited by reason of any insurance coverage,

Insurance, Before commencing performance, the Ageney may require the Contractor 1o abitain and
maintain specitied insurance covernge. In the absence of specific Ageney requirements, the Contractor
shall abtain and maintain the following insumnce coverage atits own ¢ost and espense for the dusation of
the Conteact:

@)

Commercial General Liability, $1,000,000 combined single lmit per oceurrence for bodily injury,
personal injury and property damage. Coverage shall include Premises and Operations, Independent
Contractors, Products and Campleted Operations, Conteactual Liability, and Droad Porm Properry
Damage covernge. [Fa peneral appregate is used, the general aggregate limit shall apply sepavately to
the services (o be performed under this Conteact or the peneeal agpregate limit shall be bwice thie
ooourrence hmit;
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Automobile Liability. $1,000,000 combined sinple limit per gecident For bodily njury, Coverpe
extends to owned, hited and non-owined antomaobiles, 11 the vendor/contracior does not own an
nutomebile, but oneis used in the execution of this Contract, then only hired and non-owned
coverage i requited, 1 a vehicle is not used in the execution of this Contraet then automebile
coverage is not required.

Professional Liability, $1,000,000 limit of liability, if applicable; and/ar
Workers' Compensation and Employers Lialility, ‘il-.umm'y coverage in compliance with the

(f-:nm::-n-wiirm lwws of the Siate of Connecticut. Coverage shall inelude Employer’s Linbility with
mimimum limits of $100,000 each aceident, $500,000 Disease — Poliey limir, $100,000 each employee.

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Againsi the State.

®

(b)

The Continet shall be deemed 1o have been made in the Gity of TTartford, State of Connectient. Both
Patties agree that it s fair and reasonable for the validity and construction of the Contract to be, and
it shall be, poverned by the laws and courr decisions of the Stare of Connectent, witheur giving effect
to ils principles of conflicts of laws. To the extent that any immunities provided by fedenl law o the
lawa of the State of Connecticut do not bar an action against the State, and to the extent that these
couris are courts of competent jurisdiction, for the purpose of venue, the complaint shall be made
returnable to the Judicial District of Hartford only or shall be brought in the United States District
Coutt for the Distriet of Connectieut only, and shall not be transferred to any other contt, provided,
however, that nothing here constitutes o walver or compromise of the soverelgn immunity of the State
of Connecticut. The Conteactor waives any objection which it may now have or will have to the laying
of veaue of any Claims in any forum and Rarther revocably submils to such jursdiction in any sait,
action or proceeding,

Any dispate concerning the mterpretation or application of this Contract shall be decided by the
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor
may have pursnant to state law, Inappealing a dispute 1o the Apency Head pursuant to this section,
the Contractar shall be afforded an appormnity to be heard and to offer evidence in support of its
appeal, Pending fnal resolution of a dispute, the Contractor and the Agency shall proceed diligenily
with the performance of the Contraet,

The Coutractor agrees that the sole and exclnsive means for the presentation of any claim againat the
State arising from thiz Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes (Claims Against the State) and the Contractor further agrees not 1o mitiate ]l:ga!
proceedings, except as authorized by that Chapter, in any state or fedeml court in addition to orin

lieu of said Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with

all:

(a)

pertinent local, state and Federal lnws and regulations as well as Agency policies and procedures
applicable to contractor’s programs as specified in this Contract. The Agency shall notify the
Conteactor of any applicable new or revised laws, regulations, policies or procedures which the
Agency has responsibility to promulgate orenloree; and

gency I ¥ o pA

applicable loeal, state and federal lu(-rmub. #Onng, 1=u|ldmh, health, five and safety regulations or
ordinances, as well as standards and eriteria of pertinent state and federal authorities. Unless otherwise
provided by law, the Contractor is not relicved of compliance while formally contesting the muithority (o
reepuire such srandards, regolations, swmtes, ordinance ot criteria,
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Representations and Warranties. Conrractor shall:
(1) perform Mully under the Conteact:

() pay for and/or secure all permils, licenses and fees and give all vequired or appropriate notices witly
respect Lo the provision of Sérvices as deseribed in Part [ of this Conteact; and

(c) adhere to all contpactual sections ensuring the confidentiality of all Records that the Contractor has
access to and are exempt from disclosure under the State’s Freedom of Information Act or other
applicable law.

Reports, The Contractor shall pr{widc the Agency with such statistical, financial and programmatic
information necessary to monitor and evaluare compliance with the Contract. All requesis for such
information shall comply with all applicable state and Federal confidentiality laws, 'The Contractor ghall
provide the Ageney with such reports as the Agency requests as requited by this Contract,

Delinguent Reports. “The Contractor shall submit required reports by the designated due dates as
identified i this Contract, Aflter notice to the Contiactor and an opportunity for a meeting with an Agency
representative, the Agency reserves the right to withhold payments for services performed under this
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/for
audlits as required by this Conteet or previous conteacts for similar or equivalent services the Contractor has
enitered into with the Agency. This section shall survive any Termination of the Contract or the Fxpiration
of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, dacuments, program and
individual service records and other evidence of its accounting and billing procedures and practices which
sufficiently and properly reflect all divect and indirect costs of any natuwe incurred in the performance of this
Contraet, These Records shall be subject at all reasonable times (o monitoring, inspection, veview or audit by
authorized employees or agents of the State ar, where applicable, federal agencies, The Contractor shall
retain all such Records concerning this Contract for a period of three (3) years after the completion and
submission o the Stte of the Conteactor’s annual Ananeial audit,

Protection of Personal Information,

(1) Contractor and Conteactor Parties, at their own expense, have a duty to and shall protect [rom a
Personal Information Breach any and all Personal Information which they come to possess or
control, whetever and however stored or maintained, in 9 commereially reasonable manner in
accordanee with curvent industry standards,

s Anoavectgoy /doit/ewp/ view.aspri= 124580 =253908 hup:/ /vt gov/doit/ewp/viesaspeo
=12458&q9=253908

(I Fach Contractor or Conuacror Party shall implement and maintain 8 comprehenswve dar security
program for the protection of Personal Information. The safepuards contained in sucl progeam shall
be consistent with and comply with the safeguards Tor protection of Personal Information, and
information of a similar character, as set forth in all applicable federal and state law and written policy
of the Depaitment or Stite concerniug the confidentiality of Personal Information. Such data-security
progiam shall include, but not be limited to, the following;

(1) A security policy for employees velated 1o the storage, access and ransportation of data containing
Personal Information;

(Z)  Reasonable restrictiona on necess to regords contuining Personal Information, including access to
any locked storage where such tecords are kept;

(3 A process for reviewing policies and security measures at least annually;
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() Creatng secure aceess contols 1o Personal Information, inchiding bur nor limited 10 passwords;
anel
(5)  Dncrypting of Personal Information that is stored on laptops, portable devices or being

transmitied elecrronieally,

The Contractor and Contractor Pacties shall notify the Department and the Connecticut Office of
the Attorney General ag soon as practical, but no later than twenty-four (24) hours, after they
become aware of or suspect that any Personal Information which Contretor or Conteactor Parties
possess or control has been subject to o Personal Information Breich. 1T a Personal Information
Breach has oceurred, the Contractor shall, within three (3) business days after the notification,
prresent a credit monitoring and protection plan to the Commissioner of Administrative Services, the
Department and the Connecticut Office of the Attorney General, for review and approval. Such
credit monitozing or protection plan shall be made available by the Contractor at its own cost and
expense to all individuals affected by the Personal Information Breach, Such eredit monitoring or
pratection plan shall include, but s not limited 1o reimbuorsement for the cost of placing and lifting
one (1) security freeze per credit file pussuant to Connecticut General Statutes § 36a-701a. Such
credit monitoring or protection plans shall be approved by the State in accordance with this Section
and shall cover a length of time commensurate with the drenmstances of the Personal Information
Breach., The Contractors” costs and expenses for the credit monitoring and protection plan shall not
be recoverable fram the Department, any State of Connecticut entity or any affected individuals,

The Contractor shall incorpotate the requirements of this Section in all subcontracts requiring each
Contrictor Party to saleguard Porsonal Information in the same manner as |u'uvhlnd for in this

Section,

Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations
pursuant to HIPAA or the provisions of this Contract concerning the obligatians of the Contractar
as o Buginess Associate of the Department,

Workforce Analysis. The Contractor shall provide a workforee ﬁnnlyaiﬁ Affirmative Action report related
to emplayment practices and procedures,

Litigation.

()

(b)

The Contractor shall requive that all Contractor Parties, as appropriate, disclose to the Conteactor, to
the best of their knowledge, any Claims mvolving the Contactor Parties that might reasonably be
expected to materially adversely affect their businesses, operations, assets, properties, financial
stability, business prospects or ability to perform fully under the Coniract, no later than ten (10) days
after becoming aware or after they should have become aware of any such Claims. Disclosure shall
be in writing.

The Contractor shall provide written Natice to the Ageney of any final decizion by any cribunal or stare
or federal agency or canrt which i adverse 1o the Contractor or which results in g settlement,
compromize or claim or agreement of any kind for any action or proceeding brought apainst the
Contractor or its employec or agent under the Americans with Disabilities Act of 1980 a8 revised or
amended from time to lme, Tixecutive Orders Nos. 3 & 17 of Governor Thomas | Meskill and any
other requirements of federal or state law coneerning equal employiment opportunities or
nonciscrimingtory practices.,

Sovercign Immunity. The Contractor and Conteactor Partes acknowledpe and agree that nothing in the
Contract, or the solicitation leading up to the Contract, shall be construed as & modification, compromise
o wiiver by the State of any rights or defenses of any immumnities provided by Federal law or the lnws of
the State of Connecticut to the State or any of its officers and employees, which they may have had, now
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have or will have witly respect to all matters arsing out of the Contract, To the extent thai this Scction
conflicts with any other Section, this Scction shall govern,

1.  Contract Amendment.

(n)  Noamendment to or modification or other altetation of this Contrer shall be valid or binding upon
the parties unless made in writing, sipned by the parties and, iFapplicable, approved by the OAG.

(b) “The Agency may amend this Contract to reduce the contracied amount of compensation if;

(1) the total amount budgeted by the State for the operation of the Agency or Services provided
under the program is reduced ar made nnavailable in nny wiy; or

(2) federal funding reduction results in reallocation of funds within the Ageney.

(¢) [fthe Agency decides to reduce the compensation, the Agency shall send written Motice to the
Contmetor, Within rwenty (20) Days of the Conteactor's receipt of the Notice, the Contiactor and the
Ageney shall nepotiate the implementation of the reduction of compensation unless the parties mutally
agree that such negotintions would be futile. TF the parties fail to negotinte an implementation schedule,
then the Agency may tesminate the Contract effective no eatlier than sixy (60) Days from the date that
the Contractor recelves wiltten notification of “Termination and the date that work under this Contract
shall cease.

2. Contractor Changes and Asgignment.
(:n"! The Contractor shall notify the Apeney in wri.!ing:

(1) at least ninety (90) days priot to the elfective date of any fundamental changes in the
Contractor's corporate status, including merger, acquisition, tunsfer of assets, and any change in
lieduciary responsibility;

(2) no later than ten (10) days from the effective date of any change in:
(A) its certificate of incarporation or other stganizational document;
(B) more than a mmrr;-l]ing interest in the ownership of the Contractor; or
(€3)  the individual(s) in charge of the performance.

() Mo sueh change shall relieve the Contractor of any responsibility [or the aceurey and completencss
of the performance, The Agency, after receiving wiitten Notice from the Contractor of any such
change, may requive such contracrs, releases and other instruments evidencing, to the Apency’s
satistaction, that any individuals retiving or otherwise separating from the Contractor have been
COMpPEnsa ted in full or that allowanee has been made For e r:hpmﬂ:ml‘t-ﬂn in full, for all work
performed under terms of the Contract. The Contractor shall deliver sueh documents to the Agency
in accordance with the terms of the Agency's written requcst. The Agency may also requite, and the
Contractor shall deliver, a financial statement showing that solvency of the Cantractor 18 inaintained,
The death of any Contractor Party, as applicable, shall not release the Conteactor from the obligation
to perform under the Conteact; the suiviving Contractor Pactics, as approptiale, must continue 1o
perform under the Contract until perfermance is fully completed.
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Assignment. "The Contractor shall not assign any of its rights or obligations under the Contract,
voluntarily or otherwise, in any manner without the prior written consent of the Agency.

(1) The Conteactor shall comply with requests for documentation deemed (o be appropriate by the
Ageney in considering whether 1o consent to such assignment,

(Z) The Agency shall noufly the Contractor of its decision no later than [orty-five {45) Days from
the date the Agu;nc)r receives all requested documentation.

(3) ‘The Agency may void any assighment made without the Agency’s consent and deem such
asgignment to be in violation of this Section and to be in Breach of the Contract. An} cancellation
of this Contract by the Ageney for 4 Breach shall e without prejudice to the Agency’s or the
State’s riphts or possible clims against the Contractor,

Breach.

®)

)

If either party Breaches this Contraet in any respeet, the non-breaching party shall provide written
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure
within ten (10) Days from the date that the breaching pacty receives the noriee. In the case of a
Contractor Breach, the Agency may madily the ten (10) day oure period in the notice of Breach. The
ripht to cure period shall be extended if the non-breaching party is satisfied that the breaching party
is making a pood faith effort to cure, but the nature of the Breach is such thar it cannot be cured
within the right to cure period. The Notice may include an effective Contract cancellation date if the
Breaelt is not cured by the stated date and, unless otherwise maodified by the non-breaching party in
writing priar to the cancellation date, no further action shall be chmmd of any party to effect the
eancellation sz of the stated date. 1f the notice does not set forth an effective Contract eancellation
date, then the non-breaching party may cancel the Contrael by piving the breaching party no less
than twenty four (24) hours’ prioe written Notice after the expiration of the cure period.

If the Agency believes that the Conteactor has not performed according to the Contemet, the Agency
may:

(1) withhold payment in whole or in part pending resolution of the performance igsue, provided
that the Apency notifies the Contractor in writing prior to the date that the payment would have
been due in aecordance with the budget;

(2) temporartly discontinue all or part of the Services to be provided under the Contmet;

() permanenty discontinue part of the Services to be provided under the Contuact;

(4) assign appropriate State personnel to provide contrcted for Services 1o assure continued
performance under the Contract until such time as the contractual Breach has been corrected to

the satisfaction of the Agency;

(8) require that contract funding be vsed to enter into a subconteact with a person or persons
:iu.«.si[pmtecl h}- the Agency in order (o bring the program inta contiaciual -:-::m]:iiiilﬂr:f:;

(6) take such other sctions of any nature Whatsoever as may be deemed appropriate for the best
interests of the Stte or the prageam(s) provided under this Contraet or both; or

7y any eombination of the aboye actions.

‘The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days
alrer the Contractor receives a demand rom the Agency.
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() Inaddition to the tights and remedies pranted 1o the Agency by this Contract, the Agency shall have all
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor
under the terms of ihis Contract

(¢} ‘The action of the Apency shall be considered final. IFat any atep in this process the Contenctor fails to
camply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency may
proceed with Breach remedies as listed under this section.

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
mterpreted or deemed to be a waiver of any other or subsequent Breach,  All remedies afforded in the
Contreact shall be taken and construed as cumulative, that s, in addition to every ather remedy provided in
the Contract or at law or fn equity, A mﬂy's fallure to insist on striet pecformance of any section of the
Contract shall only be deemed to be o waiver of Tlﬁht‘u and remedies concerning that specific instance of
performance and shall not be deemed ta be a waiver of any subsequent rights, remedies or Breach.

Suspension. 1f the Agency determines in its sole discretion that the health and welfare of the Clients or
public safety is being adversely affected, the Agency may immediately suspend in whole o in part the
Contiact without prior notice and tale any action that it deems to be necessary or appropriate for the benefit
of the Clients, The Agency shall notify the Conttactor of the specific reasons for taking such action in
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the
Contractor fnay request i writing a lnwﬂny‘ with the u‘\ﬁ;(”t!:} Head or Ck"ilgnt‘t‘- Any such lllbblmg shall be
held within five (5) Days of the written request, or such Iater fime as i n‘ﬂlllt‘.‘lﬂ}' agreeable to the parties. At
the meeting, the Contractor shall be piven an opportunity 10 present inforination on why the Agency's
actions should be reversed or madified. Within five (5) L‘an of such meeting, the Agmm’ shall notily the
Contractor in weiting of his/her decision upholding, reversing oy modifying the action of the Agency head or
designee, This action of the Agency head or designee shall be considered final.

Ending the Contractual Ru]atiunship.

(a) 'This Conteact shall remamn in full force and effect for the duration of is eniire term or until such time
as it is terminated carlier by either party or cancelled. Tither party may terminate this contract by
providing at least sixty (60) days prior written fotice pursuant to the Notice requirements of this
Contract.

(B) The Agency may immediately terminate the Contract in whale or in part whenever the Agency makes
a determination that such termination is in the best interest of the State. Notwithstanding Section
12.2, the Agency may immediately terminate or eancel this Conteact in the eveat that the Contmetor
or any subcontractors becomes financially unstable to the point ol threatening its ability to conduct
thie services rl:i:]uiwd under this Contiaer, censes to conduct business in the normal course, makes a
peneral assignment for the benefit of creditors, suffers or permits the appoiniment of « receiver for
its lusiness or its assers,

(¢y The Apency shall notily the Contractor in writing of Termination pursuant to subsection (b) above,
which shall specify the effective date of termination and the extent to which the Contrctor must
;'.t;|n|,:|uu,-. ar immm:li:lrely cense performance, Such Maotice af Termination shall ke zent in accordanee
with the Notice provision contained on page 1 of this Contract, Upon receiving the Notice from the
Agency, the Contmctor shall immedintely discontinue all Scrvices affected in accordance with the
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver 1o
the Ageney all Records as defined in Section A.14, unless otherwise instrueted by the Agency in weiting,
and talee all actions that are necessary or appropriate, or that the Agency may reasonably divect, for the
pratection of Clients and preservation of any and all property. Such Records are deemed 1o be the
property of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30)
days after the Termination of the Conteact o fifteen (15) days after the Contractor receives a written
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pedues from the Agency for the s|_1:_-ciﬁr.:f_l records whichever is losa. 'The Contractor shall deliver those
Records that exist in electronic, magnetic or other mntangible form ina non-proprictary format, such as,
but oot limited e ASCH or TR

The Agency may tevminate the Contract at any ume without prior notice when the funding for the
Contract is no lonper avatlable.

The Contractor shall deliver to the Ageney any deposits, prior payment, advance payment or down
payment if the Conteact is terminated by either pacty or eancelled within thirty (30) days after recciving
demand from the Agency. 'The Conteactor shall retuen to the Agency any funds not expended in
accordance with the terms and conditions of the Contract and, if the Contractor Fails to do s0 upon
demand, the Agency may recoup said funds from any future payments owing under this Contract or
any other contract hetween the State and the Conteaetor. Allowable costs, as detailed in audit findings,
ineurted until the date of termination or cancellation for operation o tansition of propram(s) under
this Conteact shall not be subject to recoupment,

7. ‘Transition after Termination or Exrri ration of Coniract,

()

(b)

If this Contact is terminated for any reason, eancelled or it expives in accordance with its term, the
Conteactor shall do and perform all things which the Apency determines to be necessary o appropriate
to assist in the orderly transfer of Clicuts served under this Contract and shall assist in the orderly
cessation of Services it performs under this Conteact. In order to complete such transfer and wind
down the performance, and only to the extent necessary or appropriate, if such activities are expected
o take plice beyond the stated end of the Contiact term then the Conteact shall be deemed to have
bect antomatically extended by the mutual consent of the parties prior 1o its expiration without any
affiemative act of either party, including exccuting an amendment to the Contract to extend the term,
but only until the transfer and winding down are complete.

If this Contract is terminated, enncelled or not renewed, the Conteactor shall return to the Agency
any equipment, deposits or down payments made or purchased with stact-up funds or other funds
specifically designated for such purpose under this Contract in accordance with the writien
instructions (rom the Agency in accordance with the Notice provision of this Contract. Written
instiuctions shall include, but not be limited to, a deseription of the equipment to be returned, where
the equipment shall be retumed to and whe is responsible to pay for the deliv ery/shipping costs.
LUnless the Agency specifics a shotter time frame in the letter of instructions, the Contractor shall
affect the returns o the Agency no later than sisiy (60) days from the date that the Conlractor
receives Notice,

E. Statutory and Regulatory Compliance.

1. Health Insurance Portability and Accountability Act of 1996,

(8)

(b)

If the Contactor is a Business Associate under the requirements of the Tlealth Insurance Portability
and Accountability Act of 1996 (*HIPAA®), as nosted in this Conteact, the Contractor must comply
with all terms and conditions of this Section of the Contract, I the Contiactor is not a Business
Associate under FITPAA, this Section of the Contract does not apply to the Contmetor for this
Conlract,

The Contractor 1s requited to safeguard the use, publication and disclosure of mformation on all
applicants for, and all clients who receive, services under the Contract in accordance with all
applicable federal and state law regarding confidentality, which includes bu is not limited o HIPAA,
mate specifically with the Prvacy and Security Rules at 45 CF.R. Part 160 and Part 164, subparts A,
¢, and I2; and

Page 18 of 32



Cont -t #15D5531481FE /089-1FB=FI1P-1

{(¢)  The Siate of Connecticut Agency named on page 1 of this Contract (“Ageney™) 15 a “eovered entity”
as that term is defined in 43 C.FR. § 160:103; and

{dy The Contractor is & “business associate™ of the Agency, as that term is defined n 45 CFR. § 160.103;
and

(&) The Contractor and the Agency agree to the following in order to secure compliance with the
HIPAA, the requirements of Subtitle 1D of the Health lnformation Technology for liconomic and
Clinical Health Act (“HITECIT Act™), ('ub, L. 111-5, §§ 13400 10 13423)), and mare specifically with
the Privacy and Security Rules at 45 CILR. Part 160 and Paet 164, subparts A, C, 1> and B
(collectively referred to herein as the “HIPAA Standards™).

(l—) Dielinitions

(1) “Breach” shall have the same meaning as the term is defined in section 45 C.ER. 164,402 and
shall also include an use or disclosure of PHI that violates the THIPAA Standards.

(2)  “Business Associate” shall mean the Conlractor,

(3 “Covered Entity” shall mean the Ageney of the State of Conneeticul named on page 1 of this
Confract,

()  “Designated Record Set” ghall have the same meaning as the ferm “designated record ser” in
45 CRER.§ 164.501.

(5)  “Plecironic Health Record” ghall have the same medning ag the term is defined in section
13400 of the HITECIH Act (42 U.S.C. §17921(5).

(6)  “Individual” shall have the same meaning as the term “individual™ in 45 CIER. § 160.103 god
shall include a person who qualifies as a persanal representative 25 defined m 45 CER.

§ 164.502(g).

(") “Privacy Rule” shall mean the Standards For ll‘ﬂvuc:,- al Imlividl,mll.}' Identifialsle Flealih
Information at 45 C.FR. part 160 andl part 164, subparts A and 15,

(8 “Protected Health Information” or “PHI” shall have the same meaning as the tern “protected
health information” in 45 C.FR. § 160.103, and includes elecrronic PHI, as defined in 45
CLELR, 160,103, limited to information ereated, mainmined, transmiited or received by the
Business Associnte from or on behalf of the Covered Eniity or from another Business
Asgodiate of the Cavered Entity.

(%) “Required by Law™ shall have the same meaning as the texm “vequired by law™ in 45 CIR.
§ 164,103,

(10) “Secretary” shall mean the Secretaty of the Department of Health and Tuman Services or his
desipnee.

(11) “More stringent” shall have the same meaning as the term “more stringent” 45 CER,
§ 160202,

(12) *“T'his Seetion of the Contract” refers to the HIPAA Provisions stated herein, i their entirety.
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(13)  “Security Incident” ghall have the smme meaning as the term “security incident” in 45 C.F.R.
§ 164.304.

(14)  “Security Rule” shall mean the Security Standards far the Protection of Electronie Protected
Health Information at 45 CALR. parr 160 and pare 164, subparc A and C,

(15) “Unsecured protected health information” shall have the same meaning as the term ag defined
in 45 C.INR. 164402,

(_')I_}]_ina[iuns and Activities of Business Associntes.

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by
this Section of the Contract or a8 Reéquived by Law,

(2)  Business Associate agrees to use and maintain appropriate safeguards and comply with
applicable TTIPAA Standards with respect o all PHI and to prevent use or disclosure of Pl 1
other than as provided for in this Section of the Contract and in accordance with [TPAA
stanclaids,

(3)  Business Associare agrees to use administrative, physienl and technical safeguards that
ruuu,m'mhljr and :|pprnprint¢t!y protect the cnnﬁclm'.‘iﬂ]ily,.i.nu:gril.y. andl nvailﬂhﬁiry of clectronic
protected health information that it ereates, receives, maintaing, or transmits on behall of the
Covered Lty

(4)  Business Associate ngeees (o mitigate, to the extent practicable, any harmful effect that 1s
known to the Business Associnte of a use or disclosuge of PHT by Business Associate
violation of this Section of the Contiact,

5)  Business Associate agrees 1o ceport 1o Covered Entity any use or disclosure of PHI not
e O e e
provided for by this Section of the Contract or any securily incident of which it becaimes
aware.

(6) Business Associate agrees, in accordance with 45 C.F.R. 502(¢)(1)(i)) and 164.308(d)(2), if
applicable, to ensure that any subcontractors that create, receive, maintain or transimit
protected health information on behalf of the business associate, agree to the same restrictions,
conditions, and requirements thal apply (o the business associate with respect to such
information;,

(7)  Buginess Associate agrees to provide access (including inspeciion, obfaining a copy or both), at
the reguest of the Covered Entity, and in the time and manner designated by the Covered
Tintity, , to PHI in a Designated Record Set, to Covered Eatity or, as directed by Covered
Entity, to an Individual in order to meet the requirements under 45 C.FR, § 164.524. Buginess
Associate shall not charpe any fees greater than the lesser of the amount charged by the
Cavered Hntity to an Incividual for such records; the amound permitted by state law; o the
Business Assodiate’s actual cost of postape, lihor and supplies for complying with the request.

(8)  Business Associate agrees to make any smendments to PHT in a Designated Record Set that
the Covered Entity directs or ageees to pursuant to 45 QR § 164.526 at the request of the
Covered Entity, and in the time and manner designated by the Covered Entiry.

(’a.'l] Husiness Assodinte agrees to make internal practices, hooks, and records, inchiding, policies and
procedures and PHI, relating o the use and disclosure of PHI received from, ar created,
maintained, ransmitted or received by, Business Associate on behalf of Covered Enfity,
available to Covered Entity or to the Secretary in @ tire and manner agreed to by the parties or
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designared by the Sceretary, for purposes of the Secretary investigating or determining Covered
Eatity’s compliance with the FTTPAA Standards..

Business Associate agrees to document such disclosures of PHT and information related o
such disclosures as would be required for Covered Entity 1o respond to a request by an
Individual for an accounting of disclosures of PILin accordance with 45 C.ILR. § 164,528 and
section 13405 of the HTTECH Act (12 US.C. § 17935) and any regulations promulgated
thereuneder.

Business Associate agrees 1o provide 1o Covered Entity, in a tine and manner designated by
the Covered Tintity, information collected in accordance with subsection {g)(10) of this Section
ol the Contract, to permit Covered Entity (o respond to a request by an Individual for an
accounting of disclosutes of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of
the HITECH Act (42 U.8.C. § 17935) and any regulations promulgaied thereunder, Business
Associate agrees at the Covered Entity’s divection to provide an accounting, of disclosures of
PHIT divectly to an individual in accordance with 45 CER. § 164.528 and section 13405 of the
HITECH Act (42 US.C. § 17933) and any repulations promulgated thereunder.

Iusiness Associate aprees to comply with any stare or federal law that is mare stringent than
the Privacy Rule.

Business Associate agrees to comply with the requirements of the HITECH Act relating to
privacy and security that are applicable to the Covered Entiry and with the requirements of 45
CF.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316,

I3 the event that an individual requests that the Business Associate

(A)  rvestrict disclosures of PHI;

(B)  provide an accounting, of disclosures of the individual's PHI;

(€ providea copy of the individual’s T in an electronic health record; or

(D) amend PHI in the individual’s designated record set,

the Business Associate agrees to notify the Covered Entity, in writing, within five business days
ol the request.

Business Associate ageees that it shall not, and shall ensure that its subcontractors do not,
dircetly or indirectly, receive any remunesation in exchange for PHI of an Individual without

(A} the written approval of the covered entity, unless receipt of remmmetation in exchange
for PHI is expressly authorized by this Contract and

(B)  the valid authotization of the individual, except for the purposes provided under section
13405()(2) of the HITECIT Act, (42 US.C. § 17935(d)(2)) and in any accompanymg

rf:gu]alit'm:ﬁ
Obligations in the Tvent of a Breach,

(A}  The Business Associate agrees that, following the discovery by the  Business Associate
or by a subcontractor of the Business Associate of any use or disclosure not provided for
by this section of the Conteact, any bieach of unsecused protected healdy information,
or any Security Ineident, it shull notify the Covered Entity of such breach in accordance
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with Subipart 1> of Part 164 of Title 45 of the Code of Federal Regulations nnd this
Section of the Cantimet,

Such notification shall be provided by the Business Associate ta the Covered Eantity
without unrepsonable delay, and in no ease later than 30 days after the breach is
discovered by the Business Associate, or o subcontiactor of the Business Associate,
except as otherwise instructed in weiting by a law enforcement official pursuant to 43
CJUR 164412 . A breach is considered discovered as of the fiest day on which it is, or
rengonably should have been, known to the Business Associate or its subconteactor, The
notification shall include the identification and last known address, phone number and
email address of ench individual (or the next of kin of the individual if the individual is
decensed) whose unsecured protected health information has been, or i reasonably
believed by the Business Associate to have heen, accessed, acquired, or disclosed dunng
such breach.

The Business Assaciate agrees to include in the notification to the Covered Entity at
lenat the following, formation:

1. A description of what happened, including the date of the breach; the date of the
discavery of the breach; the unauthorized person, il known, wha used the PHI or
to whom it was disclosed; and whether the PHI was actually acguired ar viewed.

2 Adescription of the types of unsecured protected health information that were
involved in the breach (such as full nmame, Social Security number, date of birth,
hame address, account number, or disability code),

3. The steps the Buginess Associate recommends that Individual(s) take to protect
themselves from potential harm resulting from the breach.

4, A detailed description of what the Business Associate is doing or has done 1o
investigate the breach, to mitigate losses, and to protect against any further
breaches,

5. Whether a law enforcement official has advised the Business Associate, either
verbally or in writing, that he ot she has determined that nofification or notice to
Individuals or the posting required under 45 C.FR. 164,412 would impede a
criminal Investigation or cause damage to national security and; if so, contact
information for said official

(D) If directed by the Covered Fnfity, the Business Associate agrees to conduet 4 risk

(E)

()

assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (10)
(€3 of this Section and derermine whether, in itz opinion, there is a low probability that
the PHI has been compromised. Such recommendation shall be pansmicted to the
Covered Lintity within 20 busiiess dn}'ﬁ of the Business Associale’s notification to the
Covered Entity.

If the Covered Fntity determines that there has heen a breach, as defined in 45 C.IR,
164,402, by the Business Associate or a subeontracror of the Business Assucinte, the
Business Associate, if dirceted by the Covered Hatity, shall provide all notilications
required by 45 CILR, 164.404 and 45 CIR, 1 G406,

Business Assodate ngrees to provide appropriite staffing and have eatablished
procedures to ensute that individuals informed of a breach have the opportunity to sk
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guestions and contact the Business Associate for additional information regarding the
bieach. Such procedures shall inchicle a toll-free telephone number, an e-mail address, a
posting on its Web site and a postal address. Business Associate agrees fo Inelude in the
notification of a breagh by the Business Associate to the Covered Entity, a written
description of the procedures that have been established 1w meer these requirements,
Caosts of such contact procedures will be bornme by the Contractor.

(G)  Business Associate agrees that, i the event of a breach, it has the burden to demonsirate
that it has complied with all notifications requivements set forth above, including
evidence demonsirating the necessity of 8 delay in notification 1o the Covered Entity.

Permitted Uses and Disclosure by Business Associate,

()

e

General Use and Disclosure Provisions  Fxcept as otherwise limited in ihis Section of the
Contract, Business Associate may use or diselose PHI to perform [ncticons, activities, or
scrvices for, or on behalf of, Covered Entity as specified in this Conteact, provided that such
use or disclosure would not violate the FIPAA Standards if done by Covered Intity or the
minimum necessary policies and procedures of the Covered Enlity,

Speeific Use and Disclosure Provisions

(A)  Except as otherwise limited in this Section of the Contract, Business Associnte may usc
PHI for the proper management and administeation of Business Associate or to carty
out the legal responsibilities of Business Associate.

(F)  Excepr as otherwise limited in this Section of the Contreact, Business Associale may
disclose PHI for the proper management and administation of Business Associnte,
provided that disclosures are Required by Law, or Business Associate obtains reasonable
assurances from the person to whom the information is disclosed that it will remain
confidential and used or further disclosed only 2z Requived by Law or for the purpose
for which it was disclosed to the person, and the person notifies Business Associate of
any instances of which it is aware in which the confidentinlity of the information has
been breached.

() Except as otherwise limited in this Section of the Contract, Business Associnte may use
PHI to provide Data Aggregation scrvices to Covered Enfity as permitted by 45 C.ER,

§ 164.504(e)(2)()(B).

Obligntions of Covered Entity,

)

@

&)

Cavered Entity shall notify Business Associate of any limitations in its notice of privacy
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, ov to the extent that such
limitation may affect Business Associate’s use or disclosure of PHI

Covered Entity shall notify Business Associate of sy changes in, or revoeation of, permussion
by Individual(s) to use ar disclose PHI, to the extent that such changes may affect Business
Associnte's use or disclosure of PHL

{Cavered Entity shall notify Business Associate of any restriction to the use of disclosure of
PHI that Covered Hatity has agreed to in accordance with 45 C.ER. § 164.522, 1o the extent
that such restriction may affect Business Associate’s use or disclosure of P

Permissible Requests by Covered Entity, Covered Litity shall not request Business Associate to use
or digeloge PHL in any manner that would not be permissible under the HIPAA Standards if dane by

Page 23 of 32



(k)

M

Conit 1 #H:15DES14BIPB /089-1FB-FIP-1

the Covered Untity, except that Business Associate may use and disclose PHI for data agpregation,
and management and administrative activities of Business Associate, as permitied under this Section
of the Contract,

Term and Temmination,

(1)

(2)

()

o, The Term of this Section of the Contracl shall be effective as of the date the Conteact is

effective and shall terminare when the information callected in accordance with provision
()(10) of this Section of the Contract is provided 1o the Covered Fntity and all of the PHI
provided by Covered Entity to Business Associaie, or created of received by Business
Associate on behall of Covered Entity, is destroyed or returned ro Covered Entity, or, if it is
infeasible to retuen or destroy PHI, pratections are extended to such information, in
aceordance with the termination provisions in this Section.

Termination for Cause Llpon Covered Entity’s knowledge of a imaterial hreach by Business
Assieinte, Covered ]"".I'I!jlﬁ' shall either:

(A)

(B)

©

Provide an opportunity for Business Associate to aure the breach or end the violation
and terminate the Contrace if Business Associate does not cure the breach or end the
viokition within the time specified by the Covered Pintity; or

Immediately terminate the Contract if Business Associate has breached a matesial term
of this Section of the Contract and cure is not possible; or

If neither termination nor cure s feasible, Covered Entity shall report the violation to
the Secrerry.

ffect of Termination.

()

®)

Except as provided in (k)(2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Associate shall return or desteoy all PEL received
from Covered Entity, or created, maintiined, or received by Business Associnte on
behalf of Covered Entity, Business Associate shall also provide the information
collected in accordance with section (g)(10) of this Section of the Contract to the
Covered Fotity within ten business days of the notice of teemination. This section shall
apply to PHI that is in the possession of subcontractors or agents of Business Associate.
Business Associate shall retain no copies of the PHL

I the event that Business Associate determines that retuening of destvoying the PHI s
infeasible, Business Associate shall provide o Covered Entity notification of the
conditions that make return or destruction infeasible, Upon documentation by Business
Associnte hat return or destruction of PUT i infeasible, Business Associate shall extend
the protections of this Section of the Contract to such P'HI and limir further uses and
diselasures of PHI to those purposes that make return or destruction infesible, for as
long as Business Assaciate maintains such PHL Infeasibility of the return or destruction
of PHI includes, but is not limited to, requirements under stare or federal Ipw that the
Business Associate maintaing of preserves the PHI or copics thereof.

Miscellaneans Sections,

(0

Regulatory References. A refecence in this Section of the Contract to a section in the Privacy
Tule means the section as in elTect or as pmended.
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(2)  Amendment. The Partivs agree (0 take such action as in necessary 16 amend this Section of the
Contract froin time to time a5 is necessary for Covered Fntity to comply with requirements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L.
M. 104-191,

(;‘,) Survival, The I'MPEEH\'L' r,iEl]ta and U‘}]i:gﬁlif?llh of Business Associate shall survive the
tenmination of ithis Contract,

() 1iffect on Conteact. Fxcept as specifically tequired fo implement the purposes of this Seetion
of the Contmet, all other tenns of the Conteact shall remain in foree and effect.

(3)  Constouction, ‘I 'his Section of the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Contract ghall be resolved in favor of & meaning that complies, and is consistent with, the
Privacy Standad,

(G  Disclaimer, Covered Entity makes no wareanty or representation that compliance with this
Section of the Contract will be adequate or satisfactory for Business Associate’s own purposes.
Covered Entity shall not be liable to Business Associate for any claim, civil or cviminal penalty,
loss or damage related to or avising from the unauthorized use or disclosure of PHIT by
Business Associate or any of its officers, divectors, employees, contractors or agents, or any
third party to whom Business Associate has disclosed PHI contrary to the sections of this
Conteact or applicable law, Business Associale is solely responsible for all decisions made, and
actions taken, by Business Associate regarding the safeguarding, use and disclosure of PLIT
within its possession, custody or control.

() Indemnification, The Business Associate shall indemnify and hold the Covered Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards
anel aty statutory damages that may byes il'n[):‘;scii of assessed pursuant o HIPAA, as amended
of the HTTECH Aet, including, without limitation, attorney’s fees, expert wiiness fees, costs of
iﬁ\rmtigminn, litigation or dispute resalution, and costs awarded thereunder, relating to or
avizing ont of any violation by the Business Associate and its agents, including subcontractors,
of any obligation of Business Associate and its agents, including subconirctors, unieler this
section of the conteact, under HIPAA, the HITECH Act, and the HIPAA Standards.

Americans with Disabilities Act.  The Contmictor shall be snd remain in compliance with the Americans
with Disabilities Act of 1990 {Jmmif..\!u.wmuhmuxa as amended from time to tme (“Act”) 1o the extent
applicable, during the term of the Contract. The Agency may cancel of terminate this Contract if the
Contractor fails o comply with the Act, The Contractor represents that it is familiae with the tevms ol this
Act and that it is in compliance with the law, The Conteactor wageants that it shall liold the Srate harmless
from any liability which may be imposed upon the state a8 a result of any failure of the Conteactor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Fecleral
Rehabilitation Act of 1973, as amended {rom time to time, 29 US.C, § 794 (Supp. 1993); regurding access to
programs and (acilitics by people with disahilities,

Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in
necordance with 45 CEI. Part 74; and, as applieable, C.G.S. §§ 4a-60 to 4a-605 and 4a-60g to carry out this
policy in the aware of any subcontracts

Priority Hiring. Subject to the Conttactors exchusive tight to determine the gualifications for all
employment positions, the Contractor shall give prionty 1o hiving welfare recipients who ave subject to
time-limited welfare and must find employment. The Conteactor and the Ageney shall work cooperatively to
determine the number and types of positions 1o which this Section shall apply.
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5,  Non-discrimination.
{a) For purposes of this Section, the following terms are defined as follows:

(1) "Commission” means the Commission on TTuman Rights and Opportunities;

(2) "Conteact” and “contract” include any extension or modification of the Contract ar contrict;

(3) "Contractor” and “contractor” include ahy suceessors or assigns of the Contractor o

~ cantmelor

(d) "Gender identity or expression” means a peson's gender-related identity, appearance or
behavior, whether or not that gender-related identity, appearance or hehavior is different from
that traditionally associated with the person's physiology or assipned sex ar birth, which gender-
related identity ean be shown by providing evidence including, but not limited to, medical
histoty, care o trealinenl af the [_I't_'l'lc'll_'r_'-l_'t_'lnl'{fd iden rjt:,.', comgistent and uniform asserton of the
gender-related identity or any other evidence that the gender-related identity is sincerely held,
pact of a person's core identity or not being asseried for an improper purpose

(5) “pood fith" means that degree of diligence which s reasonable person would exercise in the
peiformance of legal duties and abligations;

(6) "good faith efforts" shall include, bur not be limited to, those reasonable initial efforts necessary
to comply with statutory or regulatory requirements and additional or substituted efforts when it
i eletermined that such initial efforts will not be sufficient to comply with such requirements;

() "marital status" means being single, married as recognized hy the State of Connecticul,
widowed, sepavated or divoreed,

(8 "mental disability” means one or more mental disorders, as defined in the most recent edition of
the American Prychiatric Associntion's "Diagnostic and Statistical Manual of Mental Disorders",
or a record of or regarding 2 peson as having one or more such disorders;

(%) "minarity business enterprisc” means any small contractor or supplier of materials fifty-one
pereent or more of the capital stock, if any, or assets of which is vwned by a person or persons:
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the
management and policies of the enterprise; and (3) who are members of 1 minoriry, as such
teent iy defined in subsection (a) of Connecticut General Statutes § 32-9n; and

(10) "public works eontract” means any agreement between any individual, firm or corporation and
the State or any political subdivision of the State other than a municipality for construction,
rehabilitation, conversion, extension, demolition of repair of a public building, highway or other
ehanges or improvements in real property, or which is financed in whole or in part by the State,
inclucling, but nart imited to, matching expenditures, praits, loans, insurance or guarantees,

Far purposes of this Section, the tetins "Conteact” and “contract” do not inelude 3 contract where each
contractor is (1) a political subdivision of the state, including, but not limited to, a muiieipality, (2) a
quasi-public agency, as defined in Conn, Gen, Stal, Section 1-120, (3) any other state, including but not
limited to any federally recognized Indian wibal governments, as defined in Conn. Gen. Stat. Section 1
267, (4) the federal povernment, (5) a foreign government, or (6) an agency of a subdivision, agency,
state or government described in the immediately preceding enumerated items (1), (2), (3), () or (3).

)
(1) The Contractor agrees and warants that in the performance of the Contect such Conteactor

will not diseriminate or permit discrimination against any person or group of persons on the
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, pender
identity or “le-.;.sgi,-ml menital retardation, mental djsni)ilil,'y o pl\yﬁicnl clisahility, including, but
not limited to, blindness, unless it is shown by such Contractor that such disability prevents
performance of the work invalved, in any manner prohibited by the lnws of the United States or
of the State of Connecticut; and the Contractor further agrees to take alfitmative action to
insure that applicants with job-related qualifications ave employed and that employees are
treated swhen employed without regard (o their tace, color, religious creed, age, marital status,
national origin, aneestry, sex, pender identity or expression, mental retardation, mental disability
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or |1h}lﬁi::*.‘|l lliu:lhi]il‘jr. ilwludihg. but not limited to, blincdness, unless it iz shown by the
Conteactor that such disability prevents performance of the work svolved;

(2) the Contractor agroes, in all solicitations or advertisements for employees placed by or an behall
of the Contractor, to state that it is an "alfirmative action-equal opportunity employer” in
accordance with regulations adopted by the Commission;

(3) the Contractor agrees 1o provide each Tabor union ot tepresentative of workers with which the
Contractor has a collective bargaining Agreement or other contract or understanding and each
vendor with which the Contractor has a contract or understinding, a noliee to be provided by
the Cominission, advising the labar union or wotkers” representative of the Contragtor's
commitments under this sectinn and (o post copies of the notice in conspicusus places available
to employees and applicants for employment;

(4) the Contctor ngrees to comply with cach provision of this Section and Connecticut General
Statutes §§ 46a-68¢ and 46a-68F and with each regulation or relevant order issued by suid
Commission pursuatt to Connecricur General Statubes ﬁﬁ Aia-56, 46a-68c and 46a-681; and

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunites with
such information requested by the Commission, and permit access o pertinent bioaks, recards
and accounts, concerning, the employment practices and procedures of the Contractor as velate
to the provisions of this Section and Conneeticut Geneeal Statutes § 464-56. 1 the contract is 4
public works contact, the Contractor agrees ancl warrants that he will make good faith efforts
to employ minotity business enterprises as subeontractors and suppliess of materials on such
public works projects.

Determination of the Contractor’s good faith efforts shall include, but <hall not be limited to, the
following factors: The Contractor's employment and subcenttacting policies, patterns and pracices;
affirmative advertising, recruitment and training; technicnl assistance activities and such other
teasonable activities o cfforts as the Commission tmay preseribe that ave designed to ensure the
paticipation of minarity business enterprises in public works projects,

(’r,l:] I'he Contractor shall develop and maintain adeguate documentation, in a mgnner |ﬂi'¢r‘-ﬂ'il‘-'ﬂd by the

(e)

Commission, of its pood faith efforts,

The Conteaetor ghall include the provisions of subsection (b) of this Section in every subconiract or

purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontmctor, vendor ot manufacturer unless exempted by
regulations ot orders of the Commission. The Contractor shall take such action with respect 1o any
such subconteact or puichase order as the Commission may divect as 2 means of enforcing such
provisions including ssnctions for noncomplianee in accordance with Connecticut General Stawtes
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with &
subeontractor or vendor as 4 result of such direction by the Commiszion, the Contractor may request
the State of Connecticut to enter inta any such liigation or negotiation prior thereto ko protect the
interests of the State anel the Smte may 2o enter.

The Contrctor ageees to comply with the regulations referred to in this Seetion as they exist o the
date of this Contract and as they may be adopted or amended from time to time during the term of
this Contract and any amendments thereto,

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor
will nat discriminate of permit discrimination aganst any person ot group of persons on the
prounds of sexual orientation, in any manner prohibited by the laws of the Lnited States or the
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State of Connecticut, and that employees are weated when émployed without regard to their
sexual orientation;

(@) the Contractor agrees to prayide each labor union or representative of workers with which such
Contractor has 4 collective barpaining Apreement ot other contract or understanding and each
vendor with which such Conteactor has a contmet or understanding, a notice to be provided by
the Commission on Human Rights and Opportanities advising the labor union or workers'
representative of the Contractor's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for employment;

(3) the Conteactor agrees fo comply with each provision of this section and with each regulation or
velevant order issued by said Commission pugsuant to Conneeticut General Statutes § 46a-56;
and

(4) the Contrctar agrees 1o provide the Commission on [Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent bools, records
and accounts, concemning the employment practices and procedures of the Contractor which
velate to the provisions of this Section and Connecticut General Statutes § 46a-56.

() The Contractor shall inelude the provisions of the foregoing pasageaph in every subconteaet o

purchase order entered into in oeder to fulfill any obligation of a conteact with the State and such
pravisions shall be binding on a subrontractor, vendor or manulacturer unless exempted by
regulations or orders of the Commission. The Conteactor shall take such action with respect to any
such subcontract or purchase order ag the Commission may divect as n means of enforcing such
provisions including sanctions for noncompliance in sccordance with Cannecticut General Statures

§ 46a-56; provided, if such Contractar becomes involved in, or is threatened with, litigation with &
subcontractor or vendor as a resull of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negetiation prior thereto 1o protect the
interests of the State and the State may so entet,

Freedom of Information.

(1) Contractor acknowledges that the Ageney must comply with the Freedom of Information Act,
C.G.S. §§ 1-200 grseg. (“FOIA™) which requires the disclosure of dacuments in the possession of
the State upon request of any citizen, unless the content of the document falls within certain
categories of exemplion, as deflined by C.G.5. § 1-210{).

() Governmental Functlon. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds
two million five hundeed thousand dollars ($2,500,000), snd the Contractor is a “petson” performing
1 “governmental function”, as those terms are defined in C.GAS. §§ 1-200(4) and (1), the Agency is
entitled 1o receive a copy of the Records and files related to the Contmetor's performance of the
governmental function, which may be disclosed by the Agency pussuant to the FOIA.

Whistleblowing. This Contract is subject 1o C.G.S, § 4-61dd if the amount of this Conteact is 2 “large
state contract” as that term is defined in C.G 5. § 4-61dd(h). In accordance with this statute, if an officer,
employee or appointing authority of the Connmetor rakes or threatens to tike any personnel action against
any employee of the Contractor in tetaliation for such employee’s disclosure of infermation to any
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the
Attorney General under subsection (a) of such stmte, the Contractor shall be liahle for a cvil penalty of
not more than five (housand dollars (85,000) for each offense, up to a maximum of twenty per cent (20%)
of the value of this Contmet.  Each violation shall be a sepacate and distinet offense and in the ease of 2
continuing violation, each calendar day's continuance of the violation shall be deemed to be g sepatate and
distinet offense. The State may request that the Attorney General bring a civil action in the Superior
Conrt for the Judicial Distict of Hartlord to seek imposition and recovery ol guel eivil penalty. In
accordance with subsection () of such statute, each large state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the stanute relating to large state Contractors in a congplenous
place which is readily svailable for viewing by the employees of the Contractor.
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Executive Orders. This Contract iz subjeet 1o Executive Order No. 3 of Governor Thomas |. Meskill,
;}mmulgﬂtml ‘]mm 16, 1971, concerning Ialior i:lnrlh'lj-'ﬂ'll:!.'ll practices; Executive Opder No. 17 of Governor
Thamas |. Meskill, promulgated February 15, 1973, eoncemning the listing of employment openings;
Executive Oder Na. 16 of Governor John G. Rowland, promulgated August 4, 1999, concering
violence in the workplace, This Contract may also be subject 1o Hxecutive Order 7C of Governor M. Jadi
Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M.
Jodi Rell, promulgated April 17, 2006, conceming procurement ol eleaning products and services, in
accotdance with their respective terms and conditions, All of these Exccutive orders are incorporated
into and made a pat of the Contraet as if they had been fully set forth in it. At the Conteacror’s request,
the Ageney shall provide a copy of these Orders to the Contractor,

Campaign Contribution Restrictions. For all State contiacts as defined in C.G.5. § 9-612(g) the
authorized signatory ro this Gontract expressly acknowledges receipt of the State Elections Enforeement
Commisasion’s (“SEHC”) notice advising stale contractors of state campmign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced
below: www.ctgov/sees
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CONNICTICUT S5TATE ELECTIONS ENFORCEAIRT COMMISSION
Eeyv. 1711
Pagelofl

Natice to Executive Branch State Contractors and Prospective State
Clontractors of Campaign Contribution and Solicitation Limitations

This notica is provided under the authority of Comnestient Gansual Statuzes §9-613{g)(2), as amended by P A. 101, and 15 for
the pposs of informing state contracters aud prespactive state contractons of the following Jaw (italicizad words are defined on
the 1everia side of this page).

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

¥ stize contmcior, prospociye siane couractor, principnl of o state coniracsor of principal af & proJpective Sl CoRtcior, with pegard
10 0 Hate connact ot 2tnte conmaer seleirdon with or fronm o ctane ngency {1 the exectrive tranch or a guasi-piblic agency or a kolder, or
principsl of 2 helder of a valld pregualification cemificate, skl make 3 contrfbutlon to (f) au exploratory conmities o candidate colunines
astablithed by o condidate for pominstisn or election to the office of Governer, Liswenan: Governor, Attoiuey Generel, State Comptroller,
Spzretary of the State or Stare Traasurer, (i a political comnuites authorized to ke conmiburions o expeuditures fo of for (e benefit of
wich ¢nudidates, or (i) 0 parmy conuninea (which includes 1ony conunittees).

In addion, no helder or priucipal of a holder of & valid prequalification cestificate, 1hall mske o comrlbunon 1o (1) 2 explesmory
comnitas o candidate cormuities euadlished by 3 candidara for pomuarey or election to the effice of Stale senator o Stre
yepresentative, (iv) a palitical conmsities autharized to ntake cotnibutions o expendinges to or for the benefit of suck candidates, or {jif} &
PAITY Colamimes,

Ou nnd after Tanuary 1, 3011, ns wate coukracior, projpective yiate contractor, principal of a state coumacter ar prucipal of a prospecrive
VIl COBHACIAT, witls ragard to 8 smre coUbTAct of itate conmact toliettation with er from & state agaucy in fle sxeturive braxkora
qg,.m.ww.: azancy or 2 holder, or principal of a bolder of & valid prequalification cenificote, shall kaowlogly saltelt connlburions from
108 §2478 COBMACION'S OF PIOSpective StAte Coutaciors smploveas ca from a rubeonmactor or principals of the subcontractor ou bebalf of (i)
au explotsiery commires o cabdidae counsttee establithed by 3 candidate for nemiustion or slaction to the effice of Govenor,
Lisutenant Govervor, Aroruay General, State Comprroller, Secvetary of the State or State Treanwes, (30 & politlenl comavimee nithorized ro
make conmibyricus or expendinres to or for the bewefit of suel candidates, er (i) a party comudites,

DUTY TO INFORM

Srate rontTacions aud prospeciive smre conmacion are reguired 1o daform el 'prhl.clpl-i‘:nl the above probibinows, A applicable, nud the
pouidble penalres and ofisr conseguances of any violaten thereof.

PENALTIES FOR VIOLATIONS

Courriburicns or solicitations of conmbntions made in violation of the shove prolibitiens may result i the following clvl aad crintnal
panalnies:

Civil penaltie—Up t2 52,000 or rwice fhe awonwe of the prolublied covwribunes, whichever §s greates, nghiust & ynueipal or a coummactor
Any yzare coniracier o prospactive wnte coumractsy which falls 1o maake reascuable efforts 1o cemply with e provisions requiving rofice to
{rs prineipals of thete prolubitious aud the poitible consequences of thelr violations may alte be ubject to ivil pensltes of up to 32000 o
twice the sinownt of ha probibited conmribunons mads by thair paucipals.

Lriminal peoaltier—Ary kaoiving aad willfl violadea of e prelibiton 15 a Class D falouy, whith may subjsce 1he vielaor te
Jmprisonment of no; more that 5 years, or uot niote thas $5,000 1 fines. oy both

N = CONTRACT CONSEQUENCES .
T fhe cate of & state eouiraeror, conmiburicas made or solicited a violatow of fe above probdiitions way tewtl: i e connnzt teing
voldad,

I che case of a prospective viate conmactor, conniburions made or soliciiad iy vielation of this sbove prokibiriant shall zenult b the connact
dascribed fu the siaty connact soliritanon not belag awarded 10 fhe prospective wate coumacer, unless the State Elections Enfercennt
Coumnlssion daterznnes thar mitiganng clronmiarces exis: condetning tick violaton,

Tha S1ats shall not award any other stat couninet o anvone found m vielstion of fae abave prohibitions for n pariod of ona year after Tae
alection for which such coanibution 1 made or solleled, vnlest the Stare Elections Enfetcament Conumission detenminas tint nutigating
circumstances exist conceriing nichvislatioa

Addiriona fuforsstion may be found o the website of the Stite Elacrions Euforcemment Commitiion, wwiy et govigesc. Click on the lixk
to 'LabbyisrConwactor Linitations.””
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COMMCTICUT STATE ELECTIONS ENFORCEMENT COMDIALON
Page2efl

DEFINITIONS

~%1ate conmacros” meant & pesvon, businest enaity ev nouprof organizaciot: that eatees lato o stad conmect Such pavion, buttness estty ef nonprofit
argamization shall be detrod 1o e 2 staze caenactor vkl Decenter thirty-fisst of fia wanr i whicl: such coutoct fettalantel. "Stase conmaztor” daes 20!
fulede 0 mecipality of Any it politenl subdivisien of the thate, tucluding sy sutirles or assecistiont dly creatad by the mucicipality of political
stbdinision exclmively aeaongst thonselves o Suvher ame pposs anthosized by stanize of ehnner, or an sipiayes tu (e exscuiive of lagiative bounch of
16412 foveruaat of o quasi-puble apecy, whather in the cassifiod of vieelansifed ervice aad full oz part-tima. aud enly |8 vacl parsoxs capacity as o state

of quasi-public apancy arployes

“Prozpective 514 cortactor” tusait 2 persas, business entiny o ncaprodlt organization i (!-{l'-lbmi“ 2 7spotse 10 & ATl cotitact woliziakon by the stxle,
251058 3Eaucy of h QUAL-pULLic pgency’, of 2 propasal tn respense 1 RSt Jor prepeanls by 1l stale, o Stite apeacy o1 guash-piblic agency, notl the
contrnct s hsem amtared im0, of GO Ealds a valid prequalifizntion comificrte fsstad by the Coraiisioner of Admanistrative Services nder secnon 42-100.
“Provpacriva stnta cottnctor” dods nnf jielide 3 mintirigality o auy other palitical wbddivliion of e viate, incloding ey eciitay or aseciations duly

crezted by tae twunzcipaliy of pelinica) wihdwlslen enciusivaly amougit thaatselves o fisther any i‘ﬂmm aurhiorized by stk of clamer, ofan emplovas
ii the exscyrive of Jagislative Leanch of tue povertmant or 2 quesi-public 2peccy, wieilker ks the clacslfied or ucclasiified wrvice aud Sl o panr-tinca, aud

ocly in vuch pacion’s eapacity as A state oF qure-public 2peccy employes

“Prmmeipal of 2 16t CONMACIOT OF FoLpective state conmnctor” maans () azy individual who is s weniber of the board of dlrectars of, of Lt an owpesshy
juserest of five per cant or mese b, & FAte contzactar or prospecuive state conmactos. which i 3 busisews euilty, euzept for nc tudividinl wha {3 a mamser of
tl:= board of directars of a noupnofis cogatization, £if) tu fedividial whe i€ enzployad by 2 tiate contaccor of prospective site cehtracier, which iy e buitness
antivy, a5 praicdent, trensunes or exeutive ssze pretideny, (il on ndividual 1 the chlef avacutive offtcer of a state comfTacier of proij4ciive siate
cotractor, which §s sat & busigess autity, of i 2 state conmactor of prospactive viase conmractor o 1o such efficer, then the officer whia dily potsstias
campacale porvers and dutias, (v an officer or an erapleves of any s1afe cotilackol of prospective stale coutrecter Who hat manaperi -’“‘-f“f""ﬂ’-'w
FUEpeEIbUIES Wit PRSPOCt 10 A 3iale conmract, () 1he speniss or 2 dependent cAHF Who s edghteen vents of ape or alder of ac In&vidual duicnbed fo this
subparagraph, or ("‘i: pokticsl comumiriee eitaslithed or covmrolled by an individral deicribed in s sesperezinph of e iisioess ecilsy or sonpo:
ofgnizanal thal 15 12 3108 coLbNCEor of PIopactivs sate LoumACHT

“TrAle COBIEACT BN AL ATERDLAnT OF CoutiAsl Witk 1 p1ALs 07 a0y §TAlE ARALCY or fuy quaii-publs ageacy, let fwough 2 pronuzemen: precei of
athatwise. laving £ vale of fifty thousaud éallars or mare, ar n caimbiuation oz series of such agreaaetts of corimets baving o valus of oae likdred
thatesaed deliniy ¢ mene 1n a calendar year, for &) tha teaditon of services, (ji) the fimiskig of say geods, caterial. wppliss, equipuent of auy fems of
asry kind, () e ceustvction. aliemmtion or tepalr of sley pralie Lanildog or publtc work, (iv) the acquiiction, sale-of lansa of auy laud or iildiug, (V) a
Neessip srrasgenant, o7 (vi) a grant, lont o loan puaramses “State contrace” does Lot nclude auy greerisnt of contmact whil: (he slate, 2y viate sgenty at
gy quasi-pulite apency tar e exclusively fadecally fimded. an edecatlon laann 1 1pan to on individual for odlies tlien commereial pucpaies of f1y dgrestnant
or conmect henveel tha state or 20y stale Agency niud sl United Sinies Depatmant of the Wavy o the United fmatss Caparmuaut of Dadecte,

~51ate coutract solichiation” noeons n request by & wate ageucy or gunst-puldlic ageaty, in whateves fons futead, iecleding, bux vot lizalted 1o, a2 undtation to
bid, equait for proposals, request for fufonmaticn or pagues For quates, luviing bids, quoses of othar fypa of sl dough 2 conpentive Fronresssl
Drocals oF anedliar proceid aktkonzad by aw wolviap ComprLile preciireent

“Mamageninl b7 Sivcretionary Tayponsdilites with respect 10 a 36 conkact” meant havisg direct, svteniive rad substauiive setponiibilinies with respact o
the uapotiaticn of th state contwact mnd no: peripheml, clerical or mindsterial respacifallities

'_&q:_r:lg_mnmld" weats 2 chié rendng o an individwal's homsekald who iy lgally be elnimed a5 o depecdent oz the fedesal lncenss s of such
indvidug

~Solicie” mencs (A) tequasting ot 5 coatsibatics b tande. (B) pariccipating in any fwd-ralung acuvities for o condidace conuninios, explesatesy
cotamittss, policeal comumittes of party conunises. imeludivg, Bur nat laked 10, forwarding tickets to potectil centibatozs, tﬁih‘ﬂﬁf canmbutzent for
fIaCAtilsien to auy soch commiites ot Siadling contbutiany, (C) 1eTViag 81 chrkpaion, Feasurer o depuly maziner ofany wch coruniiee, o3 (D)
sseablishing # political committes for 34 1ole puryese of salicitng or caivicg couibinions for auy commznes. Salicit deqs Lot include. (1) waking o
eonsriaution that is othenwite esained by Chaper 155 of the Comnsctout General Stemies, (10 f:?ﬂ-w auxy pevion of  yeritlon teken Ly  condidele for
ounlic office of 2 public oﬂ'.:i':t. (i) o1 fepag tae perion of aay peiviies of or contact tnfonuation for, ooy candidaie far publis office. o7 (lv) sarving as a2
meeibar fu 2y pAry conunides of as at offizer of ek comaraitce fint 5 not afharwisg prolibited i this secton.

“Subzemrncrar’” BsALS ALY &mm buslmees aisslsy o tonprofl argrniration G conttachs 1o perfons pont er 211 of e obligakiom of 4 state cotrnctar’y
state cattract Such person. bnitass estiry o7 deaprofit argruczanon shall be deamied 10 ba a whecamsciey vl Deceriber thtrry fnst ot yaur iu which
the iwlbeaurract vemnlantés, “Subconmactor” does et jeclude ) a tuiclpalify o suy orkes political sbdivision of the shate, inciudling py utkies ez

associators Auly crazied by the musieipaliey or polivical sabsk

vislon exclusivaly amongst tharaalves to fumher ay purpose methorized by vattee o elurter,
o (it} ac exaployee Lo the dxecuiive of lpilive Braech of iate povernmest or a quavi-pubiic spency, Whather in the clasufiad of veslaiuified wenvice nud
full or part-nmg, a0l only (o such P47160's CAPACITY 26 8 Staie of Cunai-pubilc apacy anployes

“Priveipr] of n subontacta:” mavus {f} &y infividia wha tt 2 mensber of ke board of dizectors o, o s nu ewvmerihiup iuterast of flve par celid of mesé L
& subeaemactor, whick: i3 p business eukry, excep: far 23 jedividuat who 35 » usnshar of the boned of dreciors of § notiprofit orgasization, (i) an fcdividual
who & mﬁ?‘d / 2 aubconrmrstor, which it 2 Lynitett ey, 21 president. Geanes of evacutive vice prasident, (itl) oo individind who 3y the cluef
exectrive officer of 2 subcatmactor, witich I 59t A Juslness €atity, or 7 a inbcourmpcior it 20 suck officer, thenthe offizer whe duly posiesies comparable
powers and duites, (v} an offizer o pa aapleves of 23y srdcoamacier wha ks macageri] oo discreticonry sesponsibilinies with mmm & wibeonm ezl
wiilt & state contactor, (v) the 1poiise or b dependent caild who 14 eiphiesn vears of nge ov older of s mdlvidun, describad in i 1 'gm e a
welitical commities establlihod of consolled by az indtividual described jo (s sibyaragzaph or the buitusss entity or pocprofit orgucealzon Eane Ii the
1ESCEOmICIOr
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SIGNATURES AND APPROVALS
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“The I{I:ulim-acmrljs NCYT o Business Associate under the Health Insurance Pastability and Acconntability Act
of 1996 ns amended. '

- Documentation necessaty 1o demonstrate the authorization to sign must be attached.

. Cannecticut Assoclation for Community Action
Q)
A 112,157

Dt

CONTRACTOR «¢

s L9 2

Diate
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