
Original Contract N umber: 013C-ECH-31 / 14DSS4301AI 
l\Iaximwn Contract Value: $33,127,315.00 
Contractor Contact Person: Charles Tisdale 
DSS Contact - Contract: Tina McGill 

Program: Josephine.Caruso 

Tel: (203) 366-8241 
Tel: (860) 424-5082 
Tel: (860) 424-5885 

The State of Connecticut 

STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

("POS", "Contract" and/ or "contract'') 
Revised Septembet· 2011 

DEPARTMENT OF SOCIAL SERVICES 

Street: 55 FARMINGTON AVENUE 

City: HARTFORD State: CT Zip: 06105 
---

Tel#: (800) 842-1508 ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contractol"s Name: ACTION FOR BRIDGEPORT COMMUNITY DEVELOPMENT, 

Street: 1070 PARK AVENUE 

City: BRIDGEPORT State: CT 
---- Zip: 06604 

Tel#: (203) 366-8241 FEIN/SS#: 060797841 

("Contractor"), for the provision of services outlined in Part I and for the compliance with Part II. The Agency 
and the Contractor shall collectively be referred to as "Parties". The Contractor shall comply '\vith the terms and 
conditions set forth in this Contract as follows: 

Contract Term This Contract is in effect from 10/01/14 through 09/30/17. 
Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the 
Authority Connecticut General Statutes ("C.G.S."). 
Set-Aside Status Contractor 0 IS or IZJ IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g. 
Effective Date This Contract shall become effective only as of the date of signature by the Agency's authotized 

official(s) and, where applicable, the date of apptoval by the Office of the Attorney General 
("OAG"). Upon such execution, this Contract shall be deemed effective for the entire term 
specified above. 

Contract Part I of this Contract may be amended only be means of a written instmment signed by the 
Amendment Agency, the Contractor, and, if required, the OAG. Part II of this Contract may be amended 

only in consultation with, and with the approval of, the OAG and the State of Connecticut, 
Office of Policy and Management ("OPM"). 

All notices, demands, tequests, consents, approvals or other communications required or permitted to be given or 
which are given with respect to this Contract (collectivdy called "Notices") shall be deemed to have been effected at 
such time as the Notice is hand-delivered, placed in the U.S. mail, first class and postage ptepaid, return receipt 
requested, or placed with a recognized, overnight express dclive1y service that ptovides for a return receipt. All such 
Notices shall be in writing and shall be addressed as follows: · 

If to the STATE OF CONNECTICUT If to the ACTION FOR BRIDGEPORT 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: COMMUNITY DEVELOPMENT, 
55 FARMINGTON AVENUE INC. 
HARTFORD, CT 06105 1070 PARK AVENUE 

BRIDGEPORT, CT 06604 
Attention: Tina McGill 

Attention: Charles Tisdale 

A patty may modify the addressee or address for Notices by providing fourteen (14) days' prior written Notice to the other 
party. No fo1mal amendment is required. 
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PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, 
PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS 

The Contractor shall provide the following specific setvices for the CT Energy Assistance (CEAP) program(s) and shall 
comply with d1e terms and conditions set ford1 in this Contract as required by d1e Agency, including but not limited to 
ilie requirements and measurements for scope of setvices, Contract performance, quality assurance, reports, terms of 
payment and budget. No sections in tlus Part I shall be intetpreted to negate, supersede or contradict any section of 
Part II. In d1e event of any such inconsistency between Part I and Part II, tl1e sections of Part II shall control. 

All information contained hereit1 to Part 17 C 7 shaD apply to the legislatively approved annual Allocation Plan 
for the Low Income Home Energy Assistance Pt·ogt'am (LIHEAP) block gt'ant contemporadly in effect. 

A. Department-Specific Definitions/Description ofSetvices. In addition to the Definitions in Part II, 
Section A, the following are additional definitions applicable to this contract and the description of setvices. 
For putposes of this contract, the following terms are utilized and defined below: 

"Allocation Plan" means the annually produced Low-Income Home Energy Assistance Program (LIHEAP) Block 
Grant Allocation Plan tl1at describes tl1e policies, procedures and benefit levels under which the CEAP and the 
CHAP operate on a year to year basis. 

"Applicant'' means any person who is age eighteen or older, or an emancipated minor, who represents a household 
that submits a signed application for benefits through CEAP or CHAP. 

"Basic benefit" means the dollar award granted to a qualified CEAP or CHAP applicant, the value of wlUch may 
vary depending on the income level of tl1e household. 

"Categorically eligible" means a household in wluch all members are currently receiving benefits through tl1e 
Temporaty Fanuly Assistance, Refugee Cash Assistance, or State Supplement to the Aged, Blind and Disabled 
programs. 

"Connecticut Energy Assistance Program (CEAP)" means a program to provide winter heating assistance to 
households that have gross annual income, tl1at when combined witl1 the amount of liquid assets in excess of the 
liquid assets disregard, is at or below one hundred fifty percent of the federal poverty level guidelines, or, for 
vulnerable households that have gross annual income, d1at when combined with tl1e amount of liquid assets in 
excess of the liquid assets disregard, is between one hundred fifty and two hundred percent of the federal poverty 
guidelines. 

"Contingency Heating Assistance Pwgram (CHAP)" means a program to provide winter heating assistance to 
households that have gross annual income, iliat when combined with the amount of liquid assets in excess of the 
liquid assets disregard, is above the CEAP eligibility levels, but below sixty percent of the state median income. 

"Crisis assistance" means a vendor payment on behalf of a service recipient who heats witl1 a deliverable fuel, has 
exhausted d1eir basic benefit award, and is unable to purchase needed fuel witl10ut foregoing essentiallivit1g 
expenses. 

"Deliverable fuel" means oil, propane, kerosene, coal, wood or wood derivatives. 

"Fuel assistance" means the provision of program benefits to eligible households for tl1e primary source of heat. 
Such assistance shall be in the form of direct-to-vendor payments issued by the Contractor on behalf of eligible 
households. 
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"Household" means any individual, or group of individuals, living together in a dwelling unit who purchase 
residential energy in common, or who make payments for such energy in the form of rent. "Household" includes 
any individual renting a room within a dwelling unit, but does not include individuals who reside at an institution of 
higher learning, are incarcerated or are unrelated foster children or unrelated foster adults. 

"Household income" means income from sources as detailed in the LIHEAP Allocation Plan. 

"Liquid assets" means those household assets as detailed in the LIHEAP Allocation Plan. 

"Liquid assets disregard" means the amount of liquid assets that an applicant or other member of an applicant's 
household may possess that is not factored into the calculation of their gross annual income. 

"Mixed income household" means a household in which one or more individuals is receiving Temporary Family 
Assistance, Refugee Cash Assistance or State Supplement to the Aged, Blind and Disabled while there are other 
members of the household receiving income from sources other than the Department. 

"Non-Vulnerable household" means a household in which no members are elderly (age 60 or older), disabled or 
under the age of six (6). 

"Non-qualified alien" means an individual who is residing in the country without documentation, or an individual 
residing in the country legally, but on a temporary basis, including students or individuals on tourist visas. 

"Qualified alien" means an individual lawfully residing in the United States who was not born with the status of an 
United States citizen, but who has status as a permanent resident alien, an asylee, refugee, alien paroled into the 
United States for at least one year, alien whose deportation is being withheld or who is granted conditional entry, a 
Cuban/Haitian entrant or certain battered aliens and their children. 

"Rental assistance" means a cash benefit to an eligible CEAP household as detailed in the LIHEAP Allocation 
Plan. 

"Restart" means those services provided by a vendor to legally ignite a dormant heating system. 

"Safety net assistance" means a payment to a vendor on behalf of a CEAP recipient who heats with a deliverable 
fuel, has exhausted basic and crisis assistance benefits, and is in a life-threatening situation. 

"Utility" means natural gas or electricity. 

''Vendor" means a person or company, including a utility company, that supplies the means to heat dwelling units 
in legally measured amounts supported by proper documentation. 

''Vulnerable household" means a household in which one or more members is either elderly (age 60 or older), 
disabled, or under the age of six (6). 

1. Throughout the term of this contract, the Contractor shall: 

a. Accept and determine eligibility for all applications taken on behalf of applicant households in the 
Contractor's service area, in strict accordance with the provisions of Section 16a-41a of the 
Connecticut General Statutes, the LIHEAP Allocation Plan, and the CEAP /CHAP Desk Guide as 
issued by the Department. 
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1. In accordance with LIHEAP and the Attorney General's Opinion on the subject, the 
Contractor shall not be required to determine the alien status of applicants in 
determining their eligibility, but in the event that the alien status is known by, or 
disclosed to, the Contractor, the Contractor shall not include an individual with a 
non-qualified alien status as a member of the household in determining the 
household's eligibility for energy assistance. CT Atty. Gen. Op. 020 (September 25, 
2007) (available at http: //www.ct.govlag/ cwp/view.asp?A=1770&Q=396316). 

b. Maintain access to the Department's Eligibility Management System, and use it to assist with 
determining the eligibility of applicants and household members as applicable. 

c. Accept and process concuttent applications for CEAP, CHAP and weatherization programs. 

d. Take appropriate actions to facilitate taking applications for elderly and disabled households. Such 
actions may include, but not be limited to, the utilization of mail-in applications or the performance 
of outreach visits to homebound households. 

e. Prioritize the processing of applications based on emergency heating situations. 

1. If a household heats with a deliverable fuel, and claims to be in an emergency heating situation at 
the time of application, defined as being either out of deliverable heating fuel or within one week 
of being without deliverable heating fuel, the Contractor shall process the application 
immediately. H ouseholds that arc determined to be eligible will receive a fuel delivery 
authorization within twenty-four (24) hours of the approval of their application. If a household 
is determined to be ineligible, a fuel delivery will not be authorized. 

11. If a household heats with a utility, and claims to be in an emergency heating situation at the time 
of application, defined as being in possession of a notice of termination of senrices from the 
h eating utility vendor, the Contractor shall process the application immediately. If the household 
is determined to be eligible, the Contractor shall contact the househ old's heating u tility vendor 
within twenty-four (24) hours of the approval of the application and notify them of the 
household's eligibility. 

f. Provide, to the best of the Contractor 's ability, interpreter(s) to facilitate the application process for 
households whose primary language is not English. 

g. Provide each household with a 'Notice of Applicant Rights and Service Availability' letter, approved 
and provided by the Department, as part of the application process. 

h. Mail notices of approval/ denial to all applican t households. Such notices, when mailed, shall be 
postmarked within forty-five (45) days of the date of application, excluding State-designated 
holidays. 

1. Use only those vendors approved by the Department, with the exception of coal and wood or wood 
derivative vendors. 

j. Administer fuel assistance and/ or rental assistance benefits to households that are determined to be 
eligible by the Contractor and/ or the D epartment in accordance with the LIHEAP Allocation Plan. 

k. Provide utility vendors with commitment lists, identifying the names, se1v ice addresses, account 
numbers, and basic benefit amounts for eligible households, on an as needed basis. 
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1. Authorize fuel deliveries on behalf of CEAP and CHAP households as detailed in the LIHEAP 
Allocation Plan. 

m. Issue payments to vendors on behalf of eligible households. 

If the household's primary source of heat is a deliverable fuel, the Contractor shall 
issue payments directly to the vendor, based on the Contractor's receipt of a vendor payment 
invoice (e.g. metered ticket or an official vendor billing statement). Such payments will be 
issued within thirty (30) days of the Contractor's receipt of the vendor payment invoice. In 
order to be eligible for payment, the vendor payment invoice must be in the name of a 
household member who is of majority status, or an emancipated minor. Payments for 
Number 2 home heating oil shall be made in accordance with the approved oil price for the 
date of each delivery, as issued by tl1e Department. 

11 If the household's primary source of heat is a utility, the Contractor shall issue 
payment directly to the vendor, based on tl1e Contractor's verification of the household's 
account number witl1 such vendor. Such payments will be issued in accordance with 
Department specified requirements dming tl1e term of the contract. In order to be eligible for 
payment, utility accounts must be in the name of a household member who is of majority 
status, or an emancipated minor. 

n Issue payments to vendors for no more than one restart per household. 

o. Issue payments to households determined eligible for Rental Assistance benefits. Such payments 
shall be issued in accordance witl1 Department specified requirements during the term of the 
contract. 

2. The Contractor shall provide services tl1at encourage and enable households to reduce tl1eir home energy 
needs and thereby tl1e need for energy assistance." Such setvices shall include, but are not limited to: case 
management, client counseling, client advocacy, energy conservation education, and budgeting education. 

3. The Contractor shall download the Department's weekly LIHEAP Social Secmity Number Verification 
Report, and based on the information contained therein resolve identified non-matches or cases in which 
the report indicates that a social security number is identified witl1 an individual that is deceased. 

B. PROGRAM ADMINISTRATION: 

1. The Contractor agrees to adhere to the timetable detailed in tl1e Allocation Plan for the provision of 
services described under this contract. These dates may be adjusted at the discretion of the Department. 
Should funds received exceed the anticipated level, the additional funds shall be utilized in accordance witl1 
the Allocation Plan. 

C. FEDERAL AND/ OR STATE REQUIREMENTS: Throughout the term of this contract, the Contractor 
agrees to the following terms and conditions: 

1. Adhere to the Federal regulations as set by the U.S. Department of H ealth and Human Services - Low 
Income Home Energy Assistance Program- 45 CFR, Part 96 et seq., as amended. 

2. Adhere to the provisions of Section 16a-41a of tl1e Connecticut General Statutes and the LIHEAP 
Allocation Plan. 
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3. Refer, in writing, all overpayments to the Department with an explanation indicating whether, in the 
judgment of the Contractor, the overpayment was caused by the household, the fuel vendor, or by the 
Contractor. The Department will then investigate and verify overpayments, as warranted. 

4. Fully reimburse the Department for any Department-verified overpayment that occurred through the 
error of' the Contractor, and provide the reimbursement from funds not derived from any State or Federal 
govermnent sources. 

5. Return any unexpended funds to the Department no later than ninety (90) days after the end of the 
contract period. If the Department determines that the funds conunitted to the Contractor under this 
contract exceed either the funds available for the program, or the amount necessaty for such program 
completion, the Department may, by letter, reduce such funds accordingly. 

6. Accept the Department's resolution of any discrepancies in the eligibility determination process, and that 
the final decision shall be that of the Department. 

7. The State requires that the language of the following certification be included in the award documents for 
all sub-awards at all tiers including subcontracts, sub-grants, and contracts under sub-recipients, which 
shall certify and disclose accordingly. The Contractor certifies that: 

a. No Pederal appropriated funds have been paid, or will be paid, by or on behalf of the state, to any 
person for influencing or attempting to influence any officer or employee of any agency, member 
of Congress, an officer or employee of, or an employee of a member of Congress, or an employee 
of a member of Congress in connection with the awarding of any federal loan, the entering into of 
any cooperative agreement, and the extension, continuation, renewal, amendment, or modification 
of any federal contract, grant, loan, or cooperative agreement. 

b. If any funds other than federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a member of 
Congress, an officer or employee of Congress, or an employee of a member of Congress in 
connection with this federal contract, grant, loan or cooperative agreement, the state shall complete 
and submit standard Federal form-LLL, "Disclosure Form to Report Lobbying," (obtained from 
H ealth and Human Services) in accordance with its instructions. 

c. Block Grant Funding -It is contemplated that the Department will utilize Federal Block Grant 
funding for this contract. The Department's obligation to pay under the terms of the contract is 
conditioned upon the Legislature approving the block grant plan and funding in accordance with 
C.G.S.§ 4-28b that is consistent with expenditures under this contract. 

d. Funding Identification -
Federal fimdiNg ha.r bee11 provided for thi.r ({)11/md a.r fol/o}}JJ: 

CFDA (Catalog of Federal Domestic Assistance) Title: 

CFDA Number: 

Award Name: 

Awatd Year: 

Research and Design: 

Name of Federal Agency Awatding: 
DUNS# 

Page 7 of 42 

93.568 

LIHEAP 

2015 

DYesor XNo 

Health and Human Services 
075415661 



015C-ECH-31/14DSS4301AI 

D . CLIENT -BASED OUTCOME MEASURES: The Contractor shall implement the program services 
described herein to result in the following outcomes on behalf of client households. The D epartment shall 
monitor outcome results achieved pursuant to these terms and conditions. 

OUTCOMES MEASURES 

1. Households are awarded appropriate a. 100% of applications are processed correctly, witl1 
basic benefits. appropriate awards assigned. 

2. Households are notified of a. 100% of households are issued notices of 
eligibility / ineligibility determination determination within forty-five (45) days, excluding 
in a tinlely manner. State-designated holidays. 

3. Requests for Crisis Assistance and a. 100% of CEAP and CHAP households that are 
safety net assistance are processed in determined eligible for crisis assistance, and 100% of 
a tinlely manner. CEAP households that are determined eligible for 

safety net assistance, received authorizations for fuel 
deliveries within twenty-four (24) hours of request. 

4. Households are awarded appropriate a. 100% of energy assistance risk assessment 
safety net assistance benefits. determinations are correct. 

b. 100% of CEAP households that are determined 
eligible for safety net assistance receive up to, 
but not more tl1an, tl1e appropriate number of 
authorizations. 

E. FINANCIAL/PROGRAMMATIC/STATISTICAL REPORTING 

1. The Contractor shall enable the D epartment to access its energy software for tl"le purpose of generating 
CEAP /CHAP \\feeldy Financial Reports and applicable attachments, Social Security N umber Verification 
Reports, and to review general applicant data. 

2. The Contractor shall provide an Administrative Financial Status Report to the Department, in a 
D epartment approved format, on a quarterly basis. These reports shall be due by the fifteenth calendar 
day following tl1e quarter being reported. If ilie due date falls on a non-work day, tl1en tl"le report is due 
on the closest work-day before the fifteenth. Failure to ftle the Administrative Financial Status Report 
within the identified time frame will result in a 1% reduction in the Contractor's total administrative 
allocation. If tl1e Contractor knows or anticipates that the report will be late, the Contractor shall inform 
the D epartment that the report will be late, and commit to a revised submission date. Such contact must 
be made prior to the o fficial due da te. 

3. T he Contractor may appeal an administrative reduction resulting from delinquent reports. All appeals 
must be submitted, in writing, to tl1e Commissioner o f the Department, or his/her designee. Appeals 
must be postmarked within thirty (30) days from the date of the sanction notification. 

4. The Contractor shall provide an Assurance 16 Financial Status Report and an Assurance 16 Program 
Services Report to the D epartment, in Department approved formats, on a quarterly basis. Such repor ts 
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shall be due by the fifteenth calendar day following the quarter being reported, unless said day falls on a 
non-work day, in which case the reports are due on the closest work-day before the fifteenth. The 
Assurance 16 Financial Status Report shall detail expenditures, while the Assurance 16 Program Senrices 
Report shall detail the types of services provided and numbers of households assisted under LIHEAP 
Assurance 16. 

5. The Contractor shall provide final CEAP / CHAP Financial Reports and applicable attachments to the 
Department within thirty (30) days after the end of the contract period. 

6. The Contractor shall provide a final Administrative Financial Status Report to the Department within 
sixty (60) days after the end of the contract period. 

7. The Contractor shall provide a final Assurance 16 Financial Status Report and a final Assurance 16 
Program Services Report to the Department within sixty (60) days after the end of the contract period. 

8. The Contractor shall provide client household demographics and/ or statistical information as requested 
by the Department. 

F. PAYMENT/BUDGET PROVISIONS 

1. The Department agrees to pay for the services provided under this contract as follows: 

a. For the performance of the services and activities described in this contract, the Contractor shall receive 
a sum not to exceed $33,127,316 for d1e full contract term of10/01/2014 dtrough 09/30/2017. For 
d1e first federal fiscal year of dus three year contract term, which includes d1e period from 10/01/2014 
d1rough 09/30/2015, ilie Contractor shall receive a sum not to exceed $7,755,283 for ilie Bridgeport 
Service Area and $3,314,624 for d1e Norwalk/Stamford Service Area. Tlus first federal fiscal year, d1e 
Contractor agrees to utilize Department funds in accordance wid1 the budgets included herein. Budgets . 
for subsequent federal fiscal years shall be inc01porated ilirough amendments to dus agreement. 

b. Prior to the execution of dUs contract, and in d1e event iliat d1e Contractor is an incumbent, advance 
funding may be m ade available to d1e Contractor in an amount equal to d1e funds not expended by d1e 
Contractor during the previous contract year. This advance payment, as determined by d1e Department, 
will be budgeted as a credit toward ilie first payment due to d1e Contractor for d1e provision of services 
described under d1is current contract. 

c. Subsequent payments to d1e Contractor shall be based upon d1e availability of funds, and issued on an 
as-needed basis, e.g., weeldy or bi-weeldy, as reflected in the Contractor's reports described in dus Part 
I, Section E. 

d. All payments shall be subject to d1e Department's review and approval of d1e Contractor's satisfact01y 
compliance with d1e terms of dus contract. 

e. Funds provided to d1e Contractor pursuant to dus contract shall be placed in an interest bearing 
account and procedures followed as stated in CPR, Tide 45 (Public \Velfare), Part 74.22. Any interest 
earned by the Contractor as a result of payments authorized by the Department shall be reported to d1e 
Department by d1e Contractor on d1e next Quarterly Financial Report submitted after d1e interest 
income is earned. All interest income from tlus account exceeding $250.00 per federal fiscal year shall 
be renutted to the Department. 
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f. The Contractor agrees to release vendor payments, as approved by the Department and as identified on 
the CEt\P /CHAP Financial Reports, within seventy-two (72) hours of receipt of funds from the 
Department. 

g. If the basic benefit award of a household that heats with a utility exceeds the charges for setvices 
delivered during the program period approved in the Allocation Plan, the utility company must refund 
the difference to the Department, even if there was an arrearage on the household's account when they 
applied for energy assis tance. The Contractor agrees that should they receive one of these refund(s), 
they will deposit the check into their CEAP /CHAP account and forward one in the same amount to 
the Department within ten (1 0) days o f receipt. 

h. \Xlith the exception of equipment, the Contractor may transfer funds from one categoq to another in the 
Department approved budget for a single component without prior notification to the Department under 
the following conditions: 

1. Except for salaries or wages, the amount by which a single category may be increased may not exceed 
20% of the approved amount. This applies only to categmy amounts in the formally approved budget 
and subsequently approved budget revisions. Budget flexibility is to be applied to each component 
separately and is not to be computed on the composite budget items; 

11. TI1e Contractor may vary an individual salary or wage by no more tl1an 15% of tl1e approved amount; 

ill. The number of people or the percentage of time charged to a job classification may be increased, 
provided this does not exceed the flexibility cited above, and/ or 

1v. The Contractor may not make any transfer under this section which involves any of the 
categories or kinds of expenditures specifically listed below. 

1. The Department requires tl1e following changes in approved program budgets to have prior written 
D epartment approval by a formal budget revision: 

i. 111e purchase of an item of equipment not approved in the original budget; 

ii. A transfer which involves an increase o f an approved category amount by more tl1an 20%; 

ill. A transfer which involves an increase in salary or wages by more than 15%; 

1v. Any increase in compensation for se1vices under a third party contract; 

v. Any transfer of funds from one component to another; and/ or 

vi. Any transfer of budgeted program income or food reimbursemen t. 

j. The D epartment will respond to a properly executed request witlun forty- five (45) calendar days of 
receipt. 

k. No budget revisions proposed by tl1e Contractor may be submitted later than forty-five (45) calendar 
days after the program has ended, except that the Department may entertain, at any time, a budget 
revision for the pmpose of increasing funds for the audit of the program. The final financial report 
will show all category overruns. Costs incurred after tl1e end of the budget period shall be disallowed 
except where the Department has expressly approved in writing and in advance. 
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G. TERMINATION: 

1. In addition to the sections detailed in Part II of this contract, upon delivery to the Contractor of a Notice 
of Termination specifying the nature of the termination and the date upon which such termination 
becomes effective the Contractor shall: 

a. Stop work under the contract on the date and to the extent specified in the Notice of Termination; 

b. If the Department so directs, terminate all subcontracts to the extent that they relate to the 
performance of work terminated by the Notice of Termination or assign to the Department in the 
manner and to the extent directed by the Department all of the right, title, and interest of tl1e 
Contractor under tl1e subcontracts not so terminated, in which case the Department shall have the 
right, in its discretion, to settle or pay any and all claims arising out of the termination of such 
subcontracts; 

c. Complete the performance of the work that has not been terminated by tl1e Notice of Termination; 
and 
d. Be entitled to payment for senrices agreed upon by the parties and rendered to the Department's 
satisfaction through the effective date of termination. 

H. MISCELLANEOUS PROVISIONS: 

1. Audit Exceptions: In addition to, and not in any way in limitation of the obligation of tl1e agreement, it 
is understood and agreed by tl1e Contractor that the Contractor shall be held liable for any State or 
Federal audit exceptions and shall return to the Department all payments made under the agreement to 
which exception has been taken or which have been disallowed because of such an exception. 

2. Severability: If any provision of this contract is declared or found to be illegal, unenforceable, or void, 
then both parties shall be relieved of all obligations under that provision. The remainder of this contract 
shall be enforced to the fullest extent permitted by law. 

3. Transport of Clients: In the event that the Contractor or any of its employees or subcontractors shall, 
for any reason, transport a client of tile D epartment, tl1e Contractor hereby agrees to tl1e following: 

a. The contractor shall require that its employees, subcontracted transportation providers, drivers, and 
vehicles meet licensure or certification requirements established by the State of Connecticut 
Department of Transportation (DOT) and the State of Connecticut Department of Motor Vehicles 
(DMV) that transport, or have the potential to transport, clients. 

b. All vehicles utilized shall be appropriately licensed, certified, permitted, and insured. 

4. Quality Assurance: The performance of the Contractor shall be reviewed and evaluated on an ongoing 
basis by Department staff. Such reviews and evaluations may be performed by the examination of 
documents and reports, site visits to funded facilities and program sites administered by the Contractor 
or by a combination of both. 
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PART I ABCD 
PROGRAM NAME: Connecticut Energy Assistance Program 

PROGRAM NUMBER: 015C-ECH-31 Composite / 14DSS4301AI Composite 2014/2015 Norwalk Service Area 

Line# 

1 

2 

3 

4 

5 

6 

7 

8 

Contract Amount 
For Amendments Only 

Previously Approved Contract Amount 
Adjustments & New Contract Amount 

Item 

UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

OTHER COSTS 
5a. Program Rent 

5b. Consumable Supplies 

5c. Travel & Transportation 

5d. Utilities 

5e. Repairs & Maintenance 

5f. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

EQUIPMENT 

PROGRAM INCOME 
?a. Fees 

?b. Other Income 

TOTAL PROGRAM INCOME 

TOTAL NET PROGRAM COST 
(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

-

-
1,000 
6,000 

37,748 
13,178 

-

168,053 
64,912 

-
10,000 
4,500 

18,000 
3,600 
1,949 

-
2,985,684 

Requested I Adjustments I 
$ 3,314,624 I I $ 

I xxxxxxxxxxxxxxxxx I 
xxxxxxxxxxxxxxxx 1 

$ 

Lme Item Total 
(b) 

7,000 

50,926 

232,965 

3,023,733 

-

3,314,624 

12 of 42 

Adjustments 
(c) 

I 

Approved 

3,314,624 

xxxxxxxxxxxxxxxx 

Rev1sed Total 
(d) 



PART I ABCD 

PROGRAM NAME: Connecticut Energy Assistance Program 
PROGRAM NUMBER: 015C-ECH-31 (A) I 14DSS4301AI (A) 2014/2015 Norwalk Service Area 

Lme # 

1 

2 

3 

4 

5 

6 

7 

8 

Contract Amount 
For Amendments Only 

Previously Approved Contract Amount 
Adjustments & New Contract Amount 

Item 

UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

OTHER COSTS 
Sa. Program Rent 

Sb. Consumable Supplies 

Sc. Travel & Transportation 

5d. Utilities 

Se. Repairs & Maintenance 

Sf. Insurance 

Sg. Food & Related Costs 

Sh. Other Project Expenses 

TOTAL OTH ER COSTS 

EQUIPMENT 

PROGRAM INCOME 

7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

TOTAL NET PROGRAM COST 
(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

-
-

1,000 
6,000 

37,748 
13,178 

-

142,573 
52, 179 

-
10,000 
4,500 

18,000 
3,600 
1,949 

-
7,083 

Requested I Adjustments I Approved 

$ 297,810 I $ - I $ 297,810 

$ 

I 
xxxxxxxxxxxxxxxx 1 

Lme Item Total 
(b) 

7,000 

50,926 

194,752 

45,1 32 

-

297,810 

13 of 42 

xxxxxxxxxxxxxxxx 1 

. 

AdJustments 
(c) 

I 
xxxxxxxxxxxxxxxx 

RevJsed Total 
(d) 



PART I ABCD 

Line# 

1 

2 

3 

4 

5 

6 

7 

8 

PROGRAM NAME: 
PROGRAM NUMBER: 

Contract Amount 

For Amendments Only 

Connecticut Energy Assistance Program 
015C-ECH-31 (B) I 14DSS4301AI (B) 2014/2015 Norwalk Service Area 

Requested I Adjustments I Approved 

$ 2,973,801 I $ - I $ 2,973,801 

Previously Approved Contract Amount I xxxxxxxxxxxxxxxxx I xxxxxxxxxxxxxxxx 
Adjustments & New Contract Amount 

Item 

UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

OTHER COSTS 
5a. Program Rent 

5b. Consumable Supplies 

5c. Travel & Transportation 

5d. Utilities 

5e. Repairs & Maintenance 

5f. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

EQUIPMENT 

PROGRAM INCOME 
7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

TOTAL NET PROGRAM COST 

(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

2,973,801 

$ 

xxxxxxxxxxxxxxxx 1 

Lme Item Total 
(b) 

2,973,801 

2,973,801 
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AdJustments 
(c) 

I 
Rev1sed Total 

(d) 



PART I ABCD 

Lme# 

1 

2 

3 

4 

5 

6 

7 

8 

PROGRAM NAME: Connecticut Energy Assistance Program 
PROGRAM NUMBER: 015C-ECH-31 (C) I 14DSS4301AI (C) 2014/2015 Norwalk Service Area 

Contract Amount 
For Amendments Only 

Previously Approved Contract Amount 
Adjustments & New Contract Amount 

Item 

UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1 d. Other Unit Rate Costs 

TOTAL UNIT RATE 

CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

OTHER COSTS 
Sa. Program Rent 

Sb. Consumable Supplies 

Sc. Travel & Transportation 

Sd. Utilities 

Se. Repairs & Maintenance 

Sf. Insurance 

Sg. Food & Related Costs 

Sh. Other Project Expenses 

TOTAL OTHER COSTS 

EQUIPMENT 

PROGRAM INCOME 
?a. Fees 

?b. Other Income 

TOTAL PROGRAM INCOME 

TOTAL NET PROGRAM COST 

(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

-
-
-
-

-
-
-

25,480 
12,733 

4,800 

Requested I Adjustments I 
$ 43,013 I $ - 1$ 

$ 

xxxxxxxxxxxxxxxx 
Lme Item Total 

(b) 

-

-

38,213 

4,800 

-

43,013 

15 of 42 

1 xxxxxxxxxxxxxxxxx 1 

I 
Adjustments 

(c) 

I 

Approved 

43,013 

xxxxxxxxxxxxxxxx 

Revrsed Total 
(d) 



PART I
PROGRAM NAME: Connecticut Energy Assistance Program

PROGRAM NUMBER: 015C-ECH-31 Composite / 14DSS4301AI Composite 2014/2015  Bridgeport Service Area
Requested Adjustments Approved

Contract Amount 7,755,283$               7,755,283$               
               For Amendments Only
Previously Approved Contract Amount xxxxxxxxxxxxxxxxx xxxxxxxxxxxxxxxx
Adjustments & New Contract Amount xxxxxxxxxxxxxxxx

Line #       Item Subcategory Line Item Total Adjustments Revised Total
(a) (b) (c) (d)

1 UNIT RATE
1a. Bed Days
1b. Client Advocate
1c. Security Deposit
1d. Other Unit Rate Costs
TOTAL UNIT RATE

2 CONTRACTUAL SERVICES
2a. Accounting -                            
2b. Legal -                            
2c. Independent Audit 4,500                        
2d. Other Contractual Services 13,500                      
TOTAL CONTRACTUAL SERVICES 18,000                      

3 ADMINISTRATION
3a. Admin. Salaries 134,174                    
3b. Admin. Fringe Benefits 43,384                      
3c. Admin. Overhead -                            
TOTAL ADMINISTRATION 177,558                    

4 DIRECT PROGRAM STAFF
4a. Program Salaries 364,660                    
4b. Program Fringe Benefits 132,234                    
TOTAL DIRECT PROGRAM 496,894                    

5 OTHER COSTS
5a. Program Rent
5b. Consumable Supplies 22,800                      
5c. Travel & Transportation 4,700                        
5d. Utilities 28,500                      
5e. Repairs & Maintenance 26,040                      
5f. Insurance 10,449                      
5g. Food & Related Costs -                            
5h. Other Project Expenses 6,970,342                 
TOTAL OTHER COSTS 7,062,831                 

6 EQUIPMENT -                            

7 PROGRAM INCOME
7a. Fees
7b. Other Income
TOTAL PROGRAM INCOME

8 TOTAL NET PROGRAM COST 7,755,283$               
(Sum of 1 through 6, minus Line 7)
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, 
in any forum. 

5. "Client" shall mean a recipient of the Contractor's Services. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, offlcers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract 
in any capacity. For the purpose of this Contract, vendors of support services, not othenvise known as 
human service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the 
performance of the Services hereunder, including but not limited to all reports, smvey and evaluation tools, 
sutveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether finished 
or unfinished, which result from or are prepared in connection with the Services performed hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or 
State of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual 
perfOl'mances of the parties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events that materially affect the Services or the time schedule within which 
to perform and are outside the control of the party asserting that such an event has occurred, including, 
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, flre not caused by the Contractor, extraordinaty weather conditions, disasters, 
riots, acts of God, insurrection or war. 
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12. "Personal Information" shall mean any name, number or other information that may be used, alone or 
in conjunction with any other information, to identify a specific individual including, but not limited to, 
such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, 
alien registration number, government passport number, health insurance identification number, demand 
deposit account number, savings account number, credit card number, debit card number or unique 
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical 
representation. \XIithout limiting the foregoing, Personal Information shall also include any information 
regarding clients that the Department classifies as "confidential" or "restricted." Personal Information 
shall not include information that may be lawfully obtained from publicly available sources or from 
federal, state, or local government records which are lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity accesses 
Personal Information in any manner, including but not limited to the following occurrences: (1) any 
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Information that is not encrypted or protected without prior written authorization from the 
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with the 
confidential process or key that is capable of compromising the integrity of the Personal Information; or 
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or 
State. 

14. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

16. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract 
creates, other than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed. 

(a) The Agency or its authorized representative shall at all times have the right to enter into the Contractor 
or Contractor Parties' premises, or such other places where duties under the Contract are being 
performed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn. 
Gen. Stat.§ 4e-29 to ensure compliance with this Contract. The Contractor and all subcontractors 
must provide all reasonable facilities and assistance to i\gency representatives. All inspections and 
evaluations shall be performed in such a manner as will not unduly delay work. The Contractor shall 
disclose information on clients, applicants and their families as requested unless otherwise prohibited by 
federal or state law. \\lritten evaluations pursuant to this Section shall be made available to the 
Contractor. 

(b) The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 
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2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and 
disclosure of information on all applicants for and all Clients who receive Set-vices under this Contract with 
all applicable federal and state law concerning confidentiality and as may be further provided under the 
Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements 
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may requite that the Contractor and Contractor Parties undergo 
crin-llnal background checks as provided for in the State of Connecticut Department of Public Safety 
Administration and Operations Manual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. Contractor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued 
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the \XIeb 
at http://ct.gov/opm/fin /cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this Contract shall 
include a statement acknowledging the financial support of the State and the Agency and, where applicable, 
the federal govemment. All such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by the 
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold 
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done 
with the prior written approval of the Agency Head. All publications shall contain the following statement: 
"Tlus publication does not express the views of the [insert Agency name] or the State of Connecticut. T he 
views and opinions expressed are those of the authors." Neither the Contractor nor any of its agents shall 
copyright Data and info1mation obtained under this Contract, unless expressly previously authorized in 
writing by the Agency. The Agency shall have the t-ight to publish, duplicate, use and disclose all such Data in 
any manner, and may authorize od1ers to do so. The Agency may copyright any Data without prior Notice to 
the Contractor. 111e Contractor does not assume any responsibility for the use, publication or disclosure 
solely by ilic Agency of such Data. 

3. Organizational Information, Conflict oflnterest, IRS Form 990. During d1e term of dlis Contract and 
for d1c one hundred eighty (180) days following i ts date of Termination and/ or Cancellation, ilie Contractor 
shall upon d1e Agency's request provide copies of the following documents wid1in ten (10) Days after receipt 
of the request: 

(a) its most recent IRS Fonn 990 subnutted to the Intemal Revenue Service, and 

(b) its most recent Annual Report filed wid1 the Connecticut Secretary of the State's Office or such od1er 
information d1at the Agency deems appropriate with respect to the organization and affiliation of the 
Contractor and related entities. 

Th is provision shall continue to be binding upon the Contractor for one hundred and eigh ty (180) D ays 
following the ternlination or cancellation o f the Con tract. 
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4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor aclmowledges that the Agency has established a policy, as mandated by section 6032 
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, d1at provides detailed information about 
d1e Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 

(1) Contractor aclmowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Failure to abide by the terms of the policy, as determined by d1e Agency, 
shall constitute a Breach of this Contract and may result in cancellation or terrnination of this 
Contract. 

(2) This section applies if, under tlus Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnishing of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal healtl1 care programs. 

(d) Contractor shall not, for purposes of performing the Contract with the Agency, lmowingly employ 
or con tract witl1, with or without compensation: (A) any individual or entity listed by a federal agency 
as excluded, debarred, suspended or otherwise ineligible to participate in federal health care 
programs; or (B) any person or entity who is excluded from contracting with the State of 
Connecticut or the federal government (as reflected in the General Services Adnunistration List of 
Parties Excluded from Federal Procurement and Non-Procurement Programs, Department of 
Healtl1 and Human Services, Office oflnspector General (HHS/OIG) Excluded Parties list and the 
Office of Foreign Assets Control (OFAC) list of Specially D esignated Nationals and Blocked 
Persons List). Contractor shall immediately notify tl1e Agency should it become subj ect to an 
investigation or inquiry involving items or services reimbursable under a federal health care program 
or be listed as ineligible for participation in or to perform Services in connection with such program. 
The Agency may cancel or ternunate this Contract immediately if at any point the Contractor, 
subcontractor or any of their employees are sanctioned, suspended, excluded from or otherwise 
become ineligible to participate in federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the 
award was made. The Contractor shall provide for an annual financial audit acceptable to tl1e Agency 
for any expenditure of state-awarded funds made by d1e Contractor. Such audit shall include 
management letters and audit recommendations. The Contractor shall comply with federal and state 
single audit standards as applicable. 

(b) The Contractor shall make all of its and the Contractor Parties' Records available at all reasonable hours 
for audit and inspection by the State, including, but not linuted to, the Agency, the Connecticut 
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Auditors of Public Accounts, Attorney General and State's Attorney and their respective agents. 
Requests for any audit or inspection shall be in writing, at least ten (10) clays prior to the requested date. 
All audits and inspections shall be at the requester's expense. The State may request an audit or 
inspection at any time clming the Contract term and for three (3) years after Termination, Cancellation 
or Expiration of the Contract. The Contractor shall cooperate fully with the State and its agents in 
connection with an audit or inspection. Following any audit or inspection, the State may conduct and 
the Contractor shall cooperate with an exit conference. 

(c) For pmposes of this subsection as it relates to State grants, the word "Contractor" shall be tead to 
mean "nons tate entity," as that term is defined in C.G.S. § 4-230. 

(d) The Contractot must incotpotate this section verbatim into any Contract it enters into with any 
subcontractot ptoviding setvices under this Contract. 

6. Related Party Transactions. The Contractot shall tepott all tela ted party transactions, as defined in this 
section, to the Agency on an annual basis in the apptoptiate fiscal teport as specified in Part I of this 
Contract. "Related party" means a person ot otganization telated through martiage, ability to control, 
ownetship, family ot business association. Past exetcise of influence ot control need not be shown, only 
the potential or ability to directly ot inditectly exetcise influence or control. "Related party transactions" 
between a Contractot or Contractot Patty and a tela ted party include, but are not limited to: 

(a) Real estate sales ot leases; 

(b) leases fot equipment, vehicles ot household futnishings; 

(c) Mottgages, loans and wotking capital loans; and 

(d) Contracts fot management, consultant and professional services as well as for materials, supplies and 
other setvices pmchasecl by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or 
state funds that tl1ey: 

(1) are not ptesently clebarted, suspended, proposed for debarment, declared ineligible, ot 
voluntarily excluded by any governmental agency (federal, state or local); 

(2) within a three year petiod pteceding tl1e effective date of this Contract, have not been convicted 
ot had a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction ot contract undet a public transaction; for violation of federal or state antitrust 
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements or receiving stolen property; 

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental 
entity (fedetal, state ot local) with commission of any of the above offenses; and 

(4) Have not within a three yeat period preceding the effective date of this Contract had one or 
more public transactions terminated for cause or fault. 

(b) Any change in tl1e above statqs shall be immediately reported to tl1e Agency. 
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8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the 
Contractor and the Agency in the performance and administration of this Contract. 

9. Subcont.-aets. Each Contractor Party's identity, setvices to be rendered and costs shall be detailed in Part I 
of this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense 
paid under tlus Contract unless expressly othenvise provided in Part I of this Contract. No Contractor Party 
shall acc1uire any direct right of payment from the Agency by virtue of this section or any other section of 
this Contract. The usc of Contractor Parties shall not relieve the Contractor of any responsibility or liability 
under this Contract. The Contractor shall make available copies of all subcontracts to the Agency upon 
request. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers, 
representatives, agents, se1vants, employees, successors and assigns from and against any and all: 

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
commission or omission (collectively tl1e "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, directly or indirectly, in connection witl1 Claims, Acts or d1e 
Contract. The Contractor shall use counsel reasonably acceptable to the State in carrying out its 
indemnification and hold-harmless obligations under tlus Contract. The Contractor's 
obligations under this section to indemnify, defend and hold harmless against Claims includes 
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual 
property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted 
compositions, secret processes, patented or unpatented inventions, articles or appliances 
furnished or used in the performance of tl1e Contract. 

(b) The Contractor shall reimburse tl1e State for any and all damages to the real or personal property of 
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the 
Contractor reasonable notice of any such Claims. 

(c) The Contractor's duties under this Section shall remain fully in effect and binding in accordance with 
the terms and conditions of tl1e Contract, without being lessened or compronused in any way, even 
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise 
to the Claims and/ or where the State is alleged or is found to have contributed to the Acts giving 
rise to the Claims. 

(d) The Contractor shall cany and maintain at all times during the term of the Contract, and during the 
time that any sections survive the term of the Contract, sufficient general liability insurance to satisfy 
its obligations under tlus Contract. The Contractor shall name the State as an additional insured on 
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the 
Contract. The Contractor shall not begin performance until tl1e delivery of tl1e policy to the Agency. 

(e) The rights provided in tlus section for the benefit of the State shall encompass the recovery of 
attorneys' and other professionals' fees expended in pursuing a Claim against a tllird·pa.rty. 

(f) This section shall smvive the Ternunation, Cancellation or Expiration of the Contract, and shall not 
be linuted by reason of any insurance coverage. 
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12. Insurance. Before commencing performance, the Agency may require the Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor 
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of 
the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, 
personal injury and property damage. Coverage shall include Premises and Operations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property 
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply separately to 
the se1vices to be performed under this Contract or the general aggregate limit shall be twice the 
occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage 
extends to owned, hired and non-owned automobiles. If the vendor/ contractor does not own an 
automobile, but one is used in the execution of this Contract, then only hired and non-owned 
coverage is required. If a vehicle is not used in the execution of this Contract then automobile 
coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/or 

(d) \\forkers ' Compensation and Employers Liability. Statutory coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability with 
minimum linuts of $100,000 each accident, $500,000 Disease-. Policy limit, $100,000 each employee. 

13. Choice of Law/Choice ofFomm, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. 
Both Parties agree that it is fair and reasonable for the validity and construction of the Contract to 
be, and it shall be, governed by the laws and court decisions of the State of Connecticut, without giving 
effect to i ts principles of conflicts oflaws. To the extent that any immunities provided by federal law or 
the laws of the State of Connecticut do not bar an action against d1e State, and to the extent d1at d1ese 
courts are courts of competent jurisdiction, for the purpose of venue, d1e complaint shall be made 
returnable to d1e Judicial District of Hartford only or shall be brought in the United States District 
Court for d1e District of Connecticut only, and shall not be transferred to any od1er court, provided, 
however, that notlling here constitutes a waiver or compronuse of tl1e sovereign immunity of tl1e State 
of Connecticut. The Contractor waives any objection wluch it may now have or will have to the laying 
of venue of any Claims in any forum and furtl1er irrevocably subnuts to such jurisdiction in any suit, 
action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the 
Agency Head or Ius/her designee whose decision shall be final, subject to any rights the Contractor 
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to dus section, 
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, tl1e Contractor and the Agency shall proceed diligently 
with the performance of the Contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim against the 
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut 
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal 
proceedings, except as autl1orized by that Chapter, in any state or federal court in addition to or in 
lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply wid1 
all: 
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(a) pertinent local, s tate and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in this Contract. The Agency shall notify the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which the 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, health, flre and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwise 
provided by law, the Contmctor is not relieved of compliance while formally contesting the authority to 
require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/ or secure all permits, licenses and fees and give all required or appropriate notices with 
respect to the provision of Services as described in Part I of this Contract; and 

(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and are exempt from disclosure under the State's Freedom of Information Act or other 
applicable law. 

16. Repol"ts. The Contractor shall provide the Agency with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and ·federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by tlus Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by the designated due dates as 
identified in this Contract After notice to the Contractor and an opportunity for a meeting with an Agency 
representative, the Agency resetves the right to withhold payments for setvices performed under this 
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as required by this Contract or previous contracts for similar or equivalent setvices the Contractor has 
entered into with the Agency. T11is section shall survive any Termination of the Contract or the Expiration 
of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices wluch 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in the performance of this 
Contract. 'TI1ese Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
authorized employees or agents of the State or, where applicable, federal agencies. The Contractor shall 
retain all such Records concerning tlus Contract for a period of tl1ree (3) years after tl1e completion and 
submission to the State of tl1e Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Personal Information Breach any and all Personal Information wluch they come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance witl1 current industry standards. 
http: //www.ct.gov/doi t/cwp/view.asp?a= 1245&q=253968http://www.ct.gov/doit/cwp/view.asp? 
a=l24S&q= 253968 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security 
program for the protection of Personal Information. The safeguards contained in such program 
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shall be consistent with and comply with the safeguards for protection of Personal Information, and 
information of a similar character, as set forth in all applicable federal and state law and written policy 
of the Department or State concerning the confidentiality of Personal Information. Such data-security 
program shall include, but not be limited to, the following: 

(1) A security policy for employees related to the storage, access and transportation of data containing 
Personal Information; 

(2) Reasonable restrictions on access to records containing Personal Information, including access to 
any locked storage where such records are kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Information, including but not limited to passwords; 

and 
(5) Encrypting of Personal Infmmation that is stored on laptops, portable devices or being 

transmitted electronically. 

(c) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of 
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they 
become aware of or suspect that any Personal Information which Contractor or Contractor Parties 
possess or control has been subject to a Personal Information Breach. If a Personal Information . 
Breach has occurred, the Contractor shall, within three (3) business days after the notification, 
present a credit monitoring and protection plan to the Commissioner of Administrative Senrices, the 
Department and the Connecticut Office of the Attorney General, for review and approval. Such 
credit monitoring or protection plan shall be made available by the Contractor at its own cost and 
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or 
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting 
one (1) security freeze per credit file pursuant to Connecticut General Statutes§ 36a-701a. Such 
credit monitoring or protection plans shall be approved by the State in accordance with this Section 
and shall cover a length of time commensurate with the circumstances of the Personal Information 
Breach. The Contractors' costs and expenses for the credit monitoring and protection plan shall not 
be recoverable from the Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall inc01p orate the requirements of this Section in all subcontracts requiring each 
Contractor Party to safeguard Personal Information in the same manner as provided for in this 
Section. 

(e) Nothing in this Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor 
as a Business Associate of the Department. 

20. Wotkforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be 
expected to materially adversely affect their businesses, operations, assets, properties, financial 
stability, business prospects or ability to perform fully under the Contract, no later than ten (10).days 
after becoming aware or after they should have become aware of any such Claims. Disclosure shall 
be in writing. 

(b) TI1e Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state 
or federal agency or court which is adverse to the Contractor or which results in a settlement, 
compromise or claim or agreement of any kind for any action or proceeding brought against the 
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Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any 
other requirements of federal or state law concerning equal employment opportunities or 
nondiscriminatory practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the 
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise 
or waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of 
the State of Connecticut to the State or any of its o fficers and employees, which they may have had, now 
have or will have with respect to all matters adsing out of the Contract. To the extent that this Section 
conflicts with any other Section, this Section shall govern. 

D . Changes to the Contract, T ermination, Cancellation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon 
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG. 

(b) The Agency may amend this Contract to reduce the contracted amount of compensation if: 

(1) the total amount budgeted by the State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and the 
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually 
agree that such negotiations would be futile. I f the parties fail to negotiate an implementation schedule, 
then the Agency may terminate the Contract effective no earlier than sixty (60) D ays from the date that 
the Contractor receives written notification of Termination and the date that work under this Contract 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate status, including merger, acquisition, transfer of assets, and any change 
in fiduciary responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness 
of the performance. The Agency, after receiving written Notice from the Contractor of any such 
change, m ay require such contracts, releases and other instmments evidencing, to the Agency's 
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been 

25 of42 



015C-ECH-31/14DSS4301AI 

compensated in full or that allowance has been made for compensation in full, for all work 
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency 
in accordance with the terms of the Agency's written request. The Agency may also require, and the 
Contractor shall deliver, a fmancial statement showing that solvency of the Contractor is maintained. 
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation 
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without the prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from 
the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation 
of this Contract by the Agency for a Breach shall be without prejudice to the Agency's or the 
State's rights or possible claims against the Contractor. 

3. Breach. 

(a) If either party Breaches tlus Contract in any respect, the non-breaclling party shall provide written 
notice of the Breach to the breaclling party and afford the breaching party an opportunity to cure 
within ten (10) Days from the date that the breaching party receives the notice. In tl1e case of a 
Contractor Breach, the Agency may modify tl1e ten (10) day cure period in the notice of Breach. The 
right to cure period shall be extended if tl1e non-breaching party is satisfied that tl1e breaclling party 
is making a good faith effort to cure, but the nature of tl1e Breach is such that it cannot be cured 
witl1in the right to cure period. The Notice may include an effective Contract cancellation date if the 
Breach is not cured by the stated date and, unless othetwise modified by the non-breaching party in 
writing prior to the cancellation date, no furtl1er action shall be rec1uired of any party to effect the 
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation 
date, then tl1e non-breaching party may cancel the Contract by giving the breaching party no less 
tl1an twenty four (24) hours' prior wt·itten Notice after the expiration of the cure period. 

(b) If tl1e Agency believes that the Contractor has not performed according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided 
that the Agency notifies the Contractor in writing prior to the date that tl1e payment would have 
been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under tl1e Contract; 

(3) pennanently discontinue part of tl1e Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure continued 
performance under the Contract until such time as the contractual Breach has been corrected to 
the satisfaction of tl1e Agency; 

(5) require that contract funding be used to enter into a subcontract witl1 a person or persons 
designated by the Agency in order to bring the program into contractual compliance; 
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(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best 
interests of the State or the program(s) provided under tlus Contract or botl1; or 

(7) any combination of tl1e above actions. 

(c) The Contractor shall return all unexpended funds to tl1e Agency no later than tlllity (30) calendar days 
after tl1e Contractor receives a demand from tl1e Agency. 

(d) In addition to the righ ts and remedies granted to tl1e Agency by this Contract, tl1e Agency shall have all 
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor 
under tl1e terms of tlus Contract. 

(c) The action of the Agency shall be considered final. If at any step in tlus process the Contractor fails to 
comply with the procedure and, as applicable, tl1e mutually agreed plan of correction, ilie Agency may 
proceed witl1 Breach remedies as listed under tl1is section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of tl1e Contract shall be 
interpreted or deemed to be a waiver of any o ther or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to eveq oilier remedy provided in 
the Contract or at law or in equity. A party's failure to insist on strict performance of any section of ilie 
Contract shall only be deemed to be a waiver of rights and remedies concerning th at specific instance of 
performance and shall not be deemed to be a waiver of any subsequent righ ts, remedies or Breach. 

5. Suspension. If tl1e Agency determines in its sole discretion that tl1e healtl1 and welfare of tl1e Clients or 
public safety is being adversely affected, the Agency may inm1ediately suspend in whole or in part tl1e 
Contract without prior notice and take any action tl1at it deems to be necessary or appropriate for the benefit 
of ilie Clients. 'fhe Agency shall notify the Contractor of tl1e specific reasons for taking such action in 
writing within five (5) D ays of inlmediate suspension. Witlun five (5) D ays of receipt of tlus notice, the 
Contractor may request in writing a meeting witl1 tl1e Agency Head or designee. Any such meeting shall be 
held witlun five (5) Days of tl1e written request, or such later time as is mutually agreeable to ilie parties. At 
the meeting, the Contractor shall be given an opportunity to present information on why the Agency's 
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify ilie 
Contractor in writing of lus/her decision upholding, reversing or modifying ilie action of tl1e Agency head or 
designee. This action of the Agency head or designee shall be considered fmal. 

6. Ending the Contractual Relationship. 

(a) This Contract shall remain in full force and effect for tl1e duration of its entire term or until such time 
as it is ternunated earlier by eitl1er party or cancelled. E itl1er party may ternunate this contract by 
providing at least si.xty (60) days prior written notice pursuant to tl1e Notice requiremen ts of tl1is 
Contract. 

(b) The Agency may in1mediately terminate the Contract in whole or in part whenever ilie Agency makes 
a determination tl1at such termination is in tl1e best interest of the State. Notwithstanding Section 
D.2, the Agency may immediately terminate or cancel tills Contract in the event that the Contractor 
or any subcontractors becomes financially unstable to ilie point of threatening its ability to conduct 
the se1v ices required under this Contract, ceases to conduct business in ilie normal course, makes a 
general assignment for tl1e benefi t of creditors, suffers or permits the appointment of a receiver for 
its business or its assets. 

(c) The Agency shall notify tl1e Contractor in writing of Termination pursuant to subsection (b) above, 
wluch shall specify the effective date of termination and the extent to which the Contractor must 
complete or in1mediately cease p erformance. Such Notice of Termination shall be sent in accordance 
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with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the 
Agency, the Contractor shall .irrunediately discontinue all Services affected .in accordance with the 
Notice, undertake all reasonable and necessa11' efforts to mitigate any losses or damages, and deliver to 
the Agency all Records as def1ncd in Section A.14, unless otherwise instructed by the Agency in writing, 
and take all actions that are necessary or appropriate, or that the Agency may reasonably direct, for the 
protection of Clients and preservation of any and all property. Such Records are deemed to be the 
property of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30) 
days after the Termination of the Contract or fifteen (15) days after the Contractor receives a written 
request from the Agency for the specified records whichever is less. The Contractor shall deliver those 
Records that exist in electronic, magnetic or other .intangible form in a non-proprietaty format, such as, 
but not limited to ASCII or .TXT. 

(d) The Agency may terminate the Contract at any time without prior notice when the funding for the 
Contract is no longer available. 

(e) The Contractor shall deliver to d1e J\ gency any deposits, prior payment, advance payment or down 
payment if d1e Contract is terminated by either party or cancelled widun d1irty (30) days after receiving 
demand from the Agency. The Contractor shall return to the Agency any funds not expended .in 
accordance wid1 d1e terms and conditions of the Contra~t and, if d1e Contractor fails to do so upon 
demand, the Agency may recoup said funds from any future payments owing under dus Contract or 
any od1er contract between d1e State and d1e Contractor. Allowable costs, as detailed in audit findings, 
incurred until d1e date of ternunation or cancellation for operation or transition of program(s) under 
dus Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If dus Contract is terminated for any reason, cancelled or it expires in accordance wid1 its term, ilie 
Contractor shall do and perf01m all d1ings wluch d1c Agency determines to be necessary or appropt·iate 
to assist .in d1e orderly transfer of Clients setved under dlls Contract and shall assist .in d1e orderly 
cessation of Setvices it performs under tlus Contract. In order to complete such transfer and wind 
down d1e performance, and only to the extent necessaty or appropriate, if such activities arc expected to 
take place beyond ilie stated end of tl1e Contract term tl1en the Contract shall be deemed to have been 
automatically extended by tl1e mutual consent of d1e parties prior to its expiration witl10ut any 
affirmative act of either party, including executing an amendment to the Contract to extend d1e term, 
but only until the transfer and winding down are complete. 

(b) If tlus Contract is terminated, cancelled or not renewed, the Contractor shall return to tl1e Agency 
any equipment, deposits or down payments made or purchased wiili start-up funds or other funds 
specifically designated for such purpose under tl1is Contract in accordance with the written 
instructions from the Agency in accordance with the Notice provision of dus Contract. \XIritten 
instructions shall include, but not be limited to, a description of the equipment to be returned, where 
the equipment shall be returned to and who is responsible to pay for the delivety/slupp.ing costs. 
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall 
affect d1e returns to tl1e Agency no later than sixty (60) days from tl1e date that the Contractor 
receives Notice. 

E. Statutocy and Regulatocy Compliance. 

1. Health Insurance Portability and Accountability Act of1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance Portability 
and Accountability Act of 1996 ("HIP AA"), as noted .in dus Contract, the Contractor must comply 
with all terms and conditions of d1is Section of the Contract. If the Contractor is not a Business 
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Associate under HIP AA, this Section of the Contract does not apply to the Contractor for this 
Contract. 

(b) The Contractor is required to safeguard the usc, publication and disclosure of information on all 
applicants for, and all clients who receive, senrices under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to HIPAA, 
more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, 
C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered entity" 
as that term is defined in 45 C.F.R. § 160.103; and 

(d) The Contractor is a "business associate" of the Agency, as that term is defined in 45 C.F.R. 
§ 160.103; and 

(e) The Contractor and the Agency agree to the following in order to secure compliance with the 
HIP AA, the requirements of SubtitleD of the Health Information Technology for Economic and 
Clinical Health Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423)1, and more specifically witl1 
the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, D and E 
(collectively referred to herein as the "HIP AA Standards"). 

(£) Definitions 

(1) "Breach" shall have the same meaning as the term is defined in section 45 C.F.R. 164.402 and 
shall also include an use or disclosure of PHI tl1at violates the HIPAA Standards. 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) ''Designated Record Set" shall have the same meaning as tl1e term "designated record set" in 
45 C.F.R. § 164.501. 

(5) "Electronic H ealth Record" shall have the same meaning as the term is defined in section 
13400 of tl1e HITECH Act (42 U.S.C. §17921(5). 

(6) " Individual" shall have the same meaning as the term "individual"' in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected H ealth Information" or "PHI" shall have the same meaning as the term "protected 
health information" in 45 C.F.R. § 160.103, and includes electronic PHI, as defined in 45 
C.F.R. 160.103, limited to information created, maintained, transmitted or received by the 
Business Associate from or on behalf of tl1e Covered Entity or from another Business 
Associate of the Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the term " required by law" in 45 C.P.R. 
§ 164.103. 
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(10) "Secretary" shall mean the Secretary of the Department of Health and Human Services or his 
designee. 

(11) "More stringent" shall have the same meamng as the term "more stringent" in 45 C.P.R. 
§ 160.202. 

(12) "This Section of the Contract" tefers to the HIP AA Provisions stated herein, in theit entirety. 

(13) "Security Incident" shall have the same meaning as the tetm "security incident" in 45 C.F.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C.F.R. patt 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term as defined 
in 45 C.F.R. 164.402. 

(g) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or tequited by 
this Section of the Contract or as Requited by Law. 

(2) Business Associate agrees to use and maintain appropriate safeguards and comply with 
applicable HIP AA Standards with respect to all PHI and to prevent use or disclosure of PHI 
other than as provided for in this Section of the Contract and in accordance with HIP AA 
standards. 

(3) · Business Associate agrees to use administrative, physical and technical safeguards that . 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
protected health infotmation that it creates, teceives, maintains, ot transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is 
known to the Business Associate of a usc or disclosure of PHI by Business Associate in 
violation of tlus Section of the Contract. 

(5) Business Associate agrees to repott to Covered Entity any use or disclosure of PHI not 
provided for by tlus Section of the Contract or any security incident of wluch it becomes 
aware. 

(6) Business Associate agtees, in accordance with 45 C.F.R. 502(e)(1)(ii) and 164.308(d)(2), if 
applicable, to ensure that any subcontractors that create, receive, maintain or transnut 
protected health information on behalf of the business associate, agree to the same restrictions, 
conditions, and requitements that apply to the business associate with respect to such 
information;. 

(7) Business Associate agrees to provide access (including inspection, obtaining a copy or both), at 
tl1e tequest of the Covered Entity, and in the time and manner designated by the Covered 
Entity,, to PHI in a Designated Record Set, to Covered Entity or, as ditected by Covered 
Entity, to an Individual in order to m eet the rcquitements under 45 C.P.R. § 164.524. Business 
Associate shall not charge any fees greater than the lesser of the amount charged by the 
Covered Entity to an Individual for such records; the amount permitted by state law; or tl1e 
Business Associate's actual cost of postage, labor and supplies for complying with the request. 
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(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that 
the Covered Entity directs or agrees to pursuant to 45 C.P.R.§ 164.526 at the request of the 
Covered E ntity, and in the time and manner designated by the Covered Entity. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created, 
maintained, transmitted or received by, Business Associate on behalf of Covered Entity, 
available to Covered Entity or to the Secretary in a time and manner agreed to by the parties or 
designated by the Secretaty, for purposes of the Secretary investigating or determining Covered 
Entity's compliance with the HIPAA Standards .. 

(10) Business Associate agrees to document such disclosures of PHI and information related to 
such disclosures as would be required for Covered Entity to respond to a request by an 
Individual for an accounting of disclosures of PHI in accordance with 45 C.P.R. § 164.528 and 
section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated 
thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner designated by 
the Covered Entity, information collected in accordance with subsection (g)(10) of this Section 
of the Contract, to permit Covered Entity to respond to a request by an Individual for an 
accounting of disclosures of PHI in accordance with 45 C.P.R. § 164.528 and section 13405 of 
the I-IITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosures of 
PHI directly to an individual in accordance with 45 C.P.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law tl1at is more stringent than 
the Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECH Act relating to 
privacy and security that are applicable to the Covered E ntity and with tl1e requirements of 45 
C.P.R.§§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event tl1at an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHI; 

(C) provide a copy of the individual's PHI in an electronic health record; or 

(D) amend PHI in the individual's designated record set, 

the Business Associate agrees to notify the Covered E ntity, in writing, witllin five business days 
of the request. 

(15) Business Associate agrees that it shall not, and shall ensure that its subcontractors do not, 
directly or indirectly, receive any remuneration in exchange for PI-II of an Individual without 

(A) the written approval of the covered entity, unless receipt of remuneration in exchange 
for PI-II is expressly authorized by this Contract and 
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(B) the valid authorization of the individual, except for the purp oses provided under section 
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery by the Business Associate 
or by a subcontractor of the Business Associate of any usc or disclosure not provided 
for by this section of the Contract, any breach of unsecured protected health 
information, or any Security Incident, it shall notify the Covered Entity of such breach 
in accordance with Subpart D of Part 164 of Title 45 o f the Code of Federal Regulations 
and this Section of the Contract. 

(B) Such notification shall be provided by tl1e Business Associate to the Covered Entity 
witl1out unreasonable delay, and in no case later than 30 days after the breach is 
discovered by tl1e Business Associate, or a subcontractor of the Business Associate, 
except as othenvisc insttucted in writing by a law enforcement official pursuant to 45 
C.P.R. 164.412 .. A breach is considered discovered as of the first day on which it is, or 
reasonably should have been, known to the Business Associate or its subcontractor. 
The notification shall include the identification and last known address, phone number 
and email address of each individual (or the next of kin of tl1e individual if tl1e individual 
is deceased) whose unsecured protected health information has been, or is reasonably 
believed by the Business Associate to have been, accessed, acquired, or disclosed during 
such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity at 
least the following information: 

1. A description of what happened, including the date of the breach; the date of the 
discovery of the breach; the unauthorized person, if known, who used the PHI or 
to whom it was disclosed; and whether the PHI was actually acquired or viewed. 

2. A description of the types of unsecured protected healtl1 information that were 
involved in the breach (such as full name, Social Security number, date of birtl1, 
home address, account number, or disability code). 

3. The steps tl1e Business Associate recommends that Individual(s) take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description of what tl1e Business Associate is doing or has done to 
investigate the breach, to mitigate losses, and to protect against any further 
breaches. 

5. \\fhcthcr a law enforcement official has advised the Business Associate, either 
verbally or in writing, that he or she has determined that notification or notice to 
Individuals or the posting required under 45 C.F.R. 164.412 would impede a 
criminal investigation or cause damage to national security and; if so, contact 
information for said official. 

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a risk 
assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16) 
(C) of this Section and determine whether, in its opinion, there is a low probability that 
the PHI has been compromised. Such recommendation shall be transmitted to the 
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Covered Entity within 20 business days of the Business Associate's notification to the 
Covered Entity. 

(E) If the Covered Entity determines that there has been a breach, as defined in 45 C.P.R. 
164.402, by the Business Associate or a subcontractor of the Business Associate, the 
Business Associate, if directed by the Covered Entity, shall provide all notifications 
required by 45 C.F.R. 164.404 and 45 C.P.R. 164.406. 

(F) Business Associate agrees to provide appropriate staffing and have established 
procedures to ensure that individuals informed of a breach have the opportunity to ask 
questions and contact the Business Associate for additional information regarding the 
breach. Such procedures shall include a toll-free telephone number, an e-mail address, a 
posting on its \X!eb site and a postal address. Business Associate agrees to include in the 
notification of a breach by the Business Associate to the Covered Entity, a written 
description of the procedures that have been established to meet these requirements. 
Costs of such contact procedures will be borne by the Contractor. 

(G) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including 
evidence demonstrating the necessity of a delay in notification to the Covered Entity. 

(h) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or 
setv ices for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the HIPAA Standards if done by Covered E ntity or the 
minimum necessaty policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as othenvise limited in this Section of the Contract, Business Associate may use 
PHI for the proper management and administration of Business Associate or to carry 
out the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may 
disclose PHI for the proper management and administration of Business Associate, 
provided that disclosures arc Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for the purpose 
for which it was disclosed to the person, and the person notifies Business Associate of 
any instances of which it is aware in which the confidentiality of th e information has 
been breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation set·vices to Covered Entity as permitted by 45 C.P.R. 
§ 164.504(e)(2)Q)(B) . 

(i) Obligations of Covered Entity. 

(1) Covered E ntity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.P.R. § 164.520, or to the extent that such 
limitation may affect Business Associate's use or disclosure of PI II. 
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(2) Covered Entity shall no tify Business Associate of any changes in, or revocation of, permission 
by Individual(s) to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of . 
PHI that Covered E ntity has agreed to in accordance with 45 C.P.R. § 164.522, to the extent 
that such restriction may affect Business A ssociate's use or disclosure of PHI. 

0) Permissible Requests by Covered E ntity. Covered Entity shall not request Business Associate to use 
or disclose PHI in any manner that would not be permissible under the HIP AA Standards if done by 
the Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, 
and management and administrative activities of Business Associate, as permitted under this Section 
of the Contract. 

(k) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision 
(g)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI 
provided by Covered E ntity to Business Associate, or created or received by Business 
Associate on behalf of Covered Entity, is destroyed or returned to Covered E ntity, or, if it is 
infeasible to return or destroy PHI, protections are extended to such information, in 
accordance with the termination provisions in this Section. 

(2) Termination for Cause Upon Covered E ntity's knowledge of a material breach by Business 
Associate, Covered E ntity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation 
and terminate the Contract if Business Associate does not cur e the breach or end the 
violation within the time specified by the Covered Entity; or 

(B) Irrunediately terminate the Contract if Business Associate has breached a material term 
of this Section of the Contract and cure is not p ossible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to 
the Secretary. 

(3) Effect of Termination. 

(A) Except as provided in (k)(2) of this Section of the Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI received 
from Covered Entity, or created, maintained, or received by Business Associate on 
behalf of Covered Entity. Business Associate shall also provide the information 
collected in accordance with section (g)(10) of this Section of the Contract to the 
Covered Entity within ten business days of the notice of termination. This section shall 
apply to PHI that is in the possession of subcontractors or agents o f Business Associate. 
Business Associate shall retain no copies of the PI-II. 

(B) In the event that Business Associate determines that re turning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered E ntity no tification of the 
conditions that make return or destruction infeasible. Upon documentation by Business 
A ssociate that return or desttuction of PHI is infeasible, Business Associate shall extend 
the protections of this Section of the Contract to such PHI and limit furth er uses and 
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disclosures of PI II to those purposes that make return or destruction infeasible, for as 
long as Business Associate maintains such PI-II. Infeasibility of the return or destruction 
of PHI includes, but is not limited to, requirements under state or federal law that the 
Business Associate maintains or preserves the PHI or copies thereof. 

(1) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessaty to amend this Section of the 
Contract from time to time as is necessaty for Covered Entity to comply with requit:ements of 
the Privacy Rule and the Health Insurance Portability and Accountability Act o f 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section 
of the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessaty to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfact01y for Business Associate's own purposes. 
Covered E ntity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unauthorized use or disclosure of PHI by 
Business Associate or any of its officers, directors, employees, contractors or agents, or any 
third party to whom Business Associate has disclosed PHI contraty to the sections of this 
Contract or applicable law. Business Associate is solely responsible for all decisions made, and 
actions taken, by Business Associate regarding the safeguarding, use and disclosure of PHI 
within its possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended 
or the HITECH Act, including, without limitation, attorney's fees, expert witness fees, costs 
of investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or 
arising out of any violation by the Business Associate and its agents, including subcontractors, 
of any obligation of Business Associate and its agents, including subcontractors, under this 
section of the contract, under HIPAA, the HITECH Act, and the H IPAA Standards. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans 
with Disabilities Act of 1990 Q1ttp://www.ada.gov/) as amended from time to time ("Act") to the extent 
applicable, during the term of the Contract. The Agency may cancel or terminate this Contract if the 
Contractor fails to comply with the Act. The Contractor represents that it is familiar with the terms of this 
Act and that it is in compliance with the law. The Contractor warrants that it shall hold the State harmless 
from any liability which may be imposed upon d1e state as a result of any failure of the Contractor to be in 
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal 
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people with disabilities. 
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3. Utilization of Minority Business Enterpdses. The Contractor shall perform under this Contract in 
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this 
policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to tilling welfare recipients who arc subject to 
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to 
determine the number and types of positions to which this Section shall apply. 

5. Non-discrimination. 

(a) For purposes of this Section, the following terms are defined as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or 

contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether or not that gender-related identity, appearance or behavior is different from 
that traditionally associated with the person's physiology or assigned sex at birth, which gender­
related identity can be shown by providing evidence including, but not limited to, medical 
histoq, care or treatment of the gender-related identity, consistent and uniform assertion of the 
gender-related identity or any other evidence that the gender-related identity is sincerely held, 
part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence which a reasonable person would exercise in the 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary 
to comply with statutoty or regulatory requirements and additional or substituted efforts when 
it is determined that such initial efforts will not be suff1cient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, 
widowed, separated or divorced; 

(8) "men tal disability" means one or more mental disorders, as defined in the most recent edition 
of the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental 
Disorders", or a record of or regarding a person as having one or more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-one 
p ercen t or more of the capital stock, if any, or assets of which is owned by a person or persons: 
(1) who are active in the daily affairs o f the enterprise, (2) who have the power to direct the 
management and policies of the ente1prise, and (3) who are members of a minority, as such 
term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and 

(10) "public works contract" means any agreement between any individt1al, firm or corporation and 
the State or any political subdivision of the State other than a municipality for construction, 
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other 
changes or improvements in real property, or which is financed in whole or in part by the State, 
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of this Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a p olitical subdivision of the state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not 
limited to any federally recognized Indian tribal governments, as def1ned in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 

(b) 
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(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 
will not discriminate or permit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability prevents 
performance of the work involved, in any manner prohibited by the laws of the United States 
or of the State of Connecticut; and the Contractor further agrees to take affirmative action to 
insure that applicants with job-related qualifications are employed and that employees are 
treated whei1 employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on 
behalf of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which the Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising the labor union or workers' representative of the Contractor's 
commitments under this section and to post copies of the notice in conspicuous places 
available to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor as relate 
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a 
public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ minority business enterprises as subcontractors and suppliers of materials on such 
public works projects. 

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the 
following factors: The Contractor's employment and subcontracting policies, patterns and practices; 
affirmative advertising, recruitment and training; technical assistance activities and such other 
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the 
participation of minority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. 

(e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
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the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

(f) T he Contractor agrees to comply with the regulations referred to in this Section as they exist on the 
date of this Contract and as they may be adopted or amended from time to time during the term of 
this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or permit discrimination against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws o f the United States or the 
State of Connecticut, and that employees are treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the 
no tice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56; 
and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures o f the Contractor which 
relate to the provisions of this Section and Connecticut General Statutes § 46a-56. 

Q1) The Contractor shall include the provisions of the foregoing paragraph in eve11' subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by d1e Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

6. Freedom oflnformation. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, 
C.G.S. §§ 1-200 et seq. ("FOIA") which requires the disclosure of documents in the possession of 
the State upon request of any citizen, unless the content of the document falls within certain 
categories of exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds 
two million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing 
a "governmental function", as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is 
entitled to receive a copy of tl1e Records and files related to the Contractor's p erformance of the 
governmental function, which may be disclosed by the Agency pursuant to the FOIA. 

7. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a "large 
state contract" as that term is defined in C.G.S. § 4-61ddQ1). In accordance with this statute, if an officer, 
employee or appointing authority of the Contractor takes or threatens to take any personnel action against 
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any employee of the Contractor in retaliation for such employee's disclosure of information to any 
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the 
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of 
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate and 
distinct offense. The State may request that the Attorney General bring a civil action in the Superior 
Court for the Judicial District of Hartford to seck imposition and recovery of such civil penalty. In 
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall 
post a notice of the relevant sections ofthe statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of 
Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment 
openings; Executive Order No. 16 o f Governor John G. Rowland, promulgated August 4, 1999, 
concerning violence in the workplace. This Contract may also be subject to Executive Order 7C of 
Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order 
14 of Governor M. J odi Rell, promulgated April 17, 2006, concerning procurement of cleaning products 
and services, in accordance with their respective terms and conditions. All of these Executive orders are 
incorporated into and made a part of the Contract as if they had been fully set forth in it. At the 
Contractor's request, the Agency shall provide a copy of these Orders to the Contractor. 

9. Campaign Contribution Restrictions. I' or all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatory to this Contract expressly acknowledges receipt of the State Elections Enforcement 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced 
below: www.ct.gov /seec 
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Notice to Executive Branch State Contractors and Prospective State 
Contractors of Campaign Contdbution and Solicitation Limitations 

Thi~ notice i> pro1·ided \Ulcler the .~uthroity of CoUll~ticm G~neral Sta.tut~~ §9-6 1 2(~)(2), a; amended by P.A. 10-1, and i; tor 
tile ptupo~ ofin:onlliug state contract"n and pr"~~<:!ive :.t;;te conn·.;ctol~ of the followill~ ];>.\\' (italidzed word~ are ddilled ou 
tl1e 1-e1·~ ~~ ~ide oftlli~ page). 

CAMPAIGN CONTRIBUTION AXD SOLICITATION LHIIJATIOXS 

l\o :til!~ (O!Itm(tor, prosp<~WH! starQ (O~!:Ta(:or, ;rJI iMipal <if a stmQ (OI!Irtll'tor or pril!ripai o..f a prosp~aiH• sta:•· ro.':ti'Ortol', witil r~gnrd 
to ~ stnrc comra(t or smt<~ comraa solid ration witil or froru:! st~H D§:Ell'Y ill tile exect:ti\·~ br:mcll or~ CJUASi-pubhc agaucy o:::! holdl:f, o; 
prind pnl of a holdl:f of a ,·aUd prequlhftt:ltiO:J. cenificate, sbntl mn..l<e .; coutnbtitio:J. to (I) :m ~\.'J)I o ::a:ory co!lllllir:E~ or call.di<b-1~ commiitee 
e;ubti;hed by :;. candi<b-1~ ior uowilmion or e!ectio:J. to tile office of Cron;nor, liEUtellant uo\·~r.c.r, AnoruE<y Genl:f:tl, Sta:~ ComptroUe:r, 
SKrtt;;r:)' of tbE St:m or Slm Ir~n.m:~r. (tl) a political cotu.ullliee ambotiz~d to mali~ conrrib:moll> or e:,pendimr.a> to or !or tho! t>eneilt o! 
mcb cn:J.didate;, or (iii) a pa:ty co!Ulllir:e~ (wlllch illcl\:des row11 collllllitHE;). 

ill :!dditiou, uo hold~ or princtpal of:. boldH o! :.; \':tlid pr~ualificatiou c~tificD:E, 1h.1U uuke n connib:m.oll to (1) au e:tp!omo:y 
collllllin~e o; caud:da:e colll!lllttee ~;mblisbed b\' n c:mdid:llo! ior uolllillation or Elem ou to tho! office of Sm:~ smltor or '.>tate 
rep:esematin, (i() a pol:tical co!lllllitte! a·.tth.o:ized io unh cor:lri.butions or ~\.'J)eUd:ttiJH to or fo: tJ.e 't<o!llEfi.t of sucb cnndi<b.Hs, or (iii) :! 
p.my colllllli:tee. 

Ou and a:':H Jan·.~·· l , ~(Ill , no st:!.H conr.acto:, p:o;pectin m.to! c.:ontr."to;, p:incipli of a sure coua·actor o: pnucipal of a prospecth-e 
!HUe cor.tractor, witb r<!g3Id to a state coutract or state courract soltd m :olllli:b or froUl:.; m:E ager.c~· ill tl:e exemm·e br:mcll or a 
qm si-publk ageucy or:!. bolder, o: principal of:! bolder oi a \'alid pro!quahfication certificate, !haU knowiu ~l)· :olicil contributions from 
t'.<~.e !!ate courmctc·I's or prosp~tiw sute contrlcto:'s employees or from a siJb(OJ:fl'(l(f<>l' o: prmdpair oftl!~ :t.b(o/ltmc:or on behalf of (i) 
au explomtol)· cowmir.P- or caud:.da:e collllllineE e>tJbll;hed by a c:llldid:ue fo; nollliuatiou or elemoll 10 tile office o: Gonn:c•r, 
Ueut~u:mt Gonn:or, Anomer Genl:fal, Su te Compn-ollEr, Secretary oftbe St:!lo! or Smte Treasure::, (tl) a ~litical co:umlnee nmborized to 
nwlie colltribmion; or e~:pendintr.as to or for tile bet:etit of such callllidalE.!, or (iii) a plny collllll.Jttee. 

DUTI' TO Il\'FORM 
Sm:E couit'.mors :!.Ud prospecti\-e mte courr."ton .lre required to bforw d:eir princtpnls of the :!bon prohibitions, as applic:!.ble, and tile 
~;sib!e pe!L2ltr:es a:J.d other CO:lSE<tU~Ilc~; o! any \'t Cil~tion rte;eoi 

PENALTIES FOR YIOLATIOXS 

Coum'lmtion; or ;olicit~ti o:J.s of collmbntioru m~dE ill \i o.nuou o! rbe abo\·e prohibitiolls nl.1y temh in th~ !ollowwg chi! :l:ld criminal 
p->.llalties: 

C'h·il peu,1ltier-L'p 10 S2,0C•C• or twice tile ~tuO\'Jlt o! tlH prob:1>ited colluibtltion, wbicil~re: Is ~renle:, apiusl a prillcip:tl or:! ,;oua·actcor. 
Ally Slate cor:anctor or prospectire state cor.tra"or wbkb fa.ils to wnlie rea;onab!e effom 10 comply witil tl:! pro\i stolls req·.tiriug r:otice to 
its prinCipals c-ftile;e prohibitions alld the ~Hibli con;equuces c-f tileir \iol3tions nuy al;o be sub; ect to cinl pen:;ltie; of up to 52,00(1 o; 
mice tho! amollllt of the prohibl:ed contrlb:l:tOils made by the:r pnllcipals. 

C1·iminnl pt llaltiei-Aily knonin_! and m llful t·iol:;tion of the probtbitiou is a Cla;; D felouy, wl:tich way ;ubj.act tile \i otn:or to 
iwptisowmu: of no: mo;e tilm5 yem, or t:ot more tb:m ~5,000 ill fbe;, c-r botil. 

1-----------
CONTRACT CONSEQUENCES 

Iu tile ca;e of:; sure contr:;cto:·, coum'lmdon~ Ulado! or solichd iu \'tobtion o! tbi :!bon prohib1tioru UlAY rr:ml: iu tile courracc ~ill~ 
\·olded. 

ill tbE cur of a prospEcti\-e st:!.H coutrn<tc•r, coulrilmtious nude or solicited iu \iolatiou of th~ abo\·e prohibition; sball res11!t iu tile collrract 
d~mibed ill the st:!H contract soltcimilc.u not bilu,! awarded to the prospecti\·e m te colltrnctor, twless tile State Ele,tion\ Ellforcr:weut 
Cowmissioll d~relllliuE; tbni wilig,,ting clr-:tuust:lr.ce~ eKi!l COilC~ruillg ~uch \iolatioll. 

The St~ l~ sbnll col nw:!rd :my oth~ statE collrract to auyouE fotwd ilniolation of tile abo\·e proi:t.ilntlous !or a period of one ye:;r after tile 
elo!ctioll fc•r whicb such co,:J.:tibmiou [; tuade or scllcl:ed, lillie;; the :State Elo!c;ions Eu!orce.m~ut Colllllliss!ou cletmllilles tbat ntitipting 
circ\UllStances e:<isl conce;ciu~ !o\lCi:t •; lohtio!l. 

Additiou:tl iufollll:ltion may be !oul!d oil tl:e website of tbE ~tn:e Elem or.; Eufor,eme-nt Cowmi!siou, ID\W n : .;.\ '/1£-'C . Clicl: ollt tho! link 
to '·Lobb~ist!Courmcror LillliraiiollS.'' 
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·-.~tnt~ <Dllir.Jcco:''meil!l; a pemn, bus in~;; ectil}· or nonpro:fit or~.mimiou il:at eutm illto ~ state contr?.!l ~uch F•m<-'D, in;;illm e~tty cor nonprof.t 
org~llizatiollsha:l l"e deeme6 to b: a stm coctmmr uti! D&mibe; cn:ny-ftr>t of tl:o: y~1.r k wl:.ich such co:ltrm termilL1t~;. "Sute contrJ.•:tor-· does not 
it.d~.;d~ n n:·.u:.icip.,lit)• or nt.y otir.r JX1litt1.1 ;tiJdio.i;.ion oftlte I Me~. iuc:uding any mtkies or am.:i?.t:o:J; d\11)' crent<d by tlte D::.rr:ici)lnlit)' or f.:lliticnl 
u;'odili;.ic-n ~>cl-.!;ir~1y nmo:Jgst t!iem.;>:J•.-•s to funller 1.ny pu!po;~ ~\ltilo:: z~:l'cy st~ru\~ or cb~ner, cor t:n wp:oyH fn Iii~ e:,~:u::il'~ or ! ~g:;:M.:I•e 'crolll:JL of 
state gonllllllE:lt or~ qtus:-:p\l'c:ic aEet.-::;·, wl:~tl:...r ill !he m;;ifi~:l o;m:-:1n;sifiec'i ;mice anc tiLl o; pnrt-tin:r. .. nt.d on:.y lo r.rcl: :pe;so:J"s c~p?.{i\y as~ state 
or (Jllolii·p·.INi·: ~ge:lty ~n:;Jloy*. 

·-pJ-.H;Jectil-e mte cot.uncror"meolll; a :perso:l, busb:;s et:.!il}' o; DOllpro:it orgillli2~tion 11:.~.1 (l) ;·.1bD:.ir; a t<'Sf.>t.se to a m.te (Ot.trnct ;ol:ti:~t::ou by tl!e state, 
a stm agmcy or ~ qLJM:-pLJb:ic ~·~encr. or~ J!lrCi)Os1.1 t il re;p()n.;e to>~ ro-1~1t for pro;po;n!; 'cy the ;t~le, a m.te age:J:y or a q~si-publ:t ~g~cy, unt:l t1te 
cot.trnct I:.J.s b~m enr.~red ill to, or (ii) l:o>l;t ~ wJili p!1!q~llfl:~to:l ce=tif.we ism~d or tl!e C'olllCli;sic·ner o: Adn:ir:istmi•.-e Sm ices u6<r ;e;:tioll 4-l.-1 00. 
"'Pro>spective mte cot.trncto>r" doe ;not it.d~.;de ~ re·.n:icipnlity .>r nt.y orh~ politicnl ;ul:di1ision of t1te l'.l\le. illdm!illg nt.y et.titie; or n; ;o.:intion.; dnly 
cr•md by lilem•.m.:tip;.l:ty or politk~J n;'~di\•hiOD exc:usin ly .unong;r. ll:;n.:;elves to fu:."tlLe~ 1.n~· pt;rpe<se ~ut1torized by m.n1te ()! ci:J11et, or nu e:.nplo~· ee 
ill til~ e~:ttti•;-= o; 1eg;islntio;~ t-r~.llcl: of st.lte grwert.llr.llt o; a qm.;:-pu'c:ic aget.•:y, wlr.tlr.r iu the dnssifieO: o; \lt.d~ s;:fied ;en•i·:~ tond t\;Jl o; pnrt-1in:e, il!ld 
ot.lr iu •·.rch :per-so:J's cn~'l..:it)' ~~ n st~\e cor <[m.;:.pub:lc J.get.·:y employee. 

'?r:uct~\IJ of"' state couumor c; pro;.pectil'< st~r.econrr?.ctor" n:.:m> (:) ru:.y illc.i1id·.ml w1to is n m~l:e; of the boi\fd of dim tor;. of, o: l:~.s ~.II o·,yue;sb:p 
i~ter~H offv-e percent()! mt>r~ ill, o1. stnt-= contr~cro;o; pro;p~~t:ve m.te CO:ltr~c tor. which :s ~. bmio~;; et.tiri-e:><~Jll for nil illd.ir:dmJ who i.s ~ n.:;n.:'ner of 
tl:" boud o: directo=s of n uou:profit orgntiznti()D, (ii) an it.dil•idt:al who is en.:Jlloy~ by~- v.nre co:llrilcto= or pro>pecci\'~ >tnt• C()Dtram'r. whicit :s J.l:m:ne>s 
~lltit)', DS pm:de::.t. uensurer .>r e~~:uri\'e 1:-ce pr.:sidellt, (iii) Dll illill•,iduiJ: who is l~e chief e:sen:iive office; oi D nate CC>Dtra-:tor o; pro;~-...:til•e st~" 
•:o>t.trnctor, wb:m i; t.ot a lmit.ess m::i;y. o; if a stale concrwor o: :pro;p::ti\'e stm conrra•:tor l:a; t.o such officer, tb<n the o::1·:H wl:o du:y po;~;;.:-; 
(Ol!l:parab l~ powm ollld clutie·;, (h•) nn office; or~~~ employee of olll}' sme cot.trnctor or pro;:penh·e :r.Me cc-ntra-:tor wl:.> h; ."lll!iQ!"Iiao' or diwwiom11;. 
r~s_pom!l>io'u!~s w i!~ r~spNr ro a s1~1~ ao;araa, c~·) tl:o: spous! or l . d~;:~r.od~i.'! (i;io'd wl:o ii e:gbteen ~·em of ~-E= or o:dH of Ml illdi\ id·.ml dmr.bed i~ L-..is 
ll;·,~waEr~ph, or (\i) a pol:licl.l collllllittee ~stJ.')li;iled -cr coutroll~ oy l:n il!dh•id~:.:t l d:scr.'ced ill thi; ;~;·o~\l!ag r~ph or tile bus~;> e~til} ' o: DODproii r. 
org~llizatiot. fr,M is fr,~ >1M~ co:llrilcto;or pro;pectin ;tn~ co:llr~ctor. 

-scat~ co~trncf' mHUI ~ll?.greeme:lt or conm.=t wilh fr,~ >tnt~ o: anr ;r.Me a~w:y or nt.y q11Jsi-publ:c ~g~DC)', 1~1 tlLrou~lL a :pro:uremet.t proce;; o: 
ot<iemis.a, h villg ~ •.-o!l~P- offfty thous~nd collnr; or moH, or n NmNt.atiot. o; seri.s t>f mili agreemeut> o; cot.tmcts bw.n_!: n n lue of o:Jel:·.tdrer, 
1~.ot:1 nt.d dol:!.rl ~= more in ~ c1Je:J:Iar ye.u-. for (i) 11:.: te:ld.:t:o::l o: serrice>. (ii) the ti.;mill!.iq of any ~oods, m~t~rinl ;t;?PJi;;, e(!uipmm: or ro~~y it~n.:; of 
l!l'f kud, (:il) L1! coustm:t:o:l. nhemtiou or repi'lir oi ~uy pt:')l:< t.-.1ilc.iq or p-.tbli·: ll·ork. (h•) the acq11:;:t:oJ, s!.le or :~?. ;eo: il!l'f 1nt.d or t:.1ilillt.g, (v) ~ 
li·:~n.;i t.g ollTilllgem~Jt. cor (•,i) a gt"il!lt. lonll o; lo1o11 E';.uan:H. "StMe co:ltrm" doe; tot illcl'.l r.~ 1ouy ~:r==mmr. or cc-ntu•:tl\•itl: the s!Jt~. l:!J'f m.te a~e:l:y or 
l!l'f qtm:-:pub:ic a~ei>:y tb t !s ~>cl·.t sil·~lr f~der.J:I;-· ftmd:d. loll ~rariot.loau. ~ toolllt-> ollllndilic:.taJ f()r o:he; tl:Jn col:ll!lerci~) pu.rpoH; or a!I'J ~·!i'@Ell!Eilt 
or courr-?.{1 :Oetweell fr,~ ;tnt'" o; ~.D)· :tMe aget.-:y nud 11:.: Uuit~d )tMe·s D-~pnrtn.:~Dt of~ Na\•y o; the Uui r.d Stnt~l D~:pi!:.<UHnt ofDe:'et:.se. 

-~tnt~ co:Jtr~c t solici~ntic-n'' n.:~n.; a reque·;t oy n state D~mcy c-r c:. rn:.i-~'-11!1[.: a~e:lty, Ill whamce; fon:J i;u~~- it.clt:-:lill~. bu\ t.ot limile6 to, ~.II fu\i:~t::o:l to 
bi·:l, ro-1~.;~;t fo; ptt>;Jomls, req~:.;;t fo; il:fon:Jnti()D or rec_·.re;,t for quo:~s. iu•,i t:n_i: biri.;, qt;o;:; or oth~ t:l-'eS of :.:rl>minnls, tl:.ru!i~l: a con.:Jletiti';.: pro:ureme:lt 
;Jro-:•;; o; anotl:fr proc~ss nt;tl:oriz~ by lnw w~~\·ill~ cc-n:p!t:C:ve pro-:;lrel!le~t. 

~!un~;rinl cor c.is.:r.:liuL:J!)' mpo:l;:'c:Et::~; w:lil reiJ=ECt to a sute co:.lrilc r~ meru:.; l1o11ill~ d::ro't. e:,te:ls:~~ ~nd sub>tnt.ti\'e r~lf"t.libilitie ; wid; respect to 
11r.ue$oti~tiou of t1te stm coum.-:t ollld not peripl:.e;~1. c:!rical cor mini.lte:-.?J :re;~-:>t.ii'oilitifi. 

"DeP"nd;nr dt:.ld"ment.s ~ dil6r!s:d:u~ Ill ollllllilllid·.tnl'> bomel:ol-:1 who mnr leg~l:y be d?:imed ns ~ li•?et.-:let.t out I:~ f!ierJl illcon:r. M:-; of m~ll 
it.dh•idt~. 

"Sol:d:" L!IE~t.s (A) request:n~ r:~at MO:ltriiY.rti~.l be maoP-. (B) pJ.r6:ip?.t:n§: ill my nllld-u.isillg 1,;1i\•iti;-; for~ caod::~i! con:n:.inee, ~>plora!ol)· 
-:otllllli::t*. ~.:llitcru co:.runitt~~ o; pnrty col:ll!litl*- illcl·.r!llq. ou: t.o: lil!lited to. ionnrdbg tick:ts to po:e~ii~J ccontribmo;;, re<:ei\•illg co:ltt:bm:o:J; for 
nnt:sllli.s:.ic-n to ~ny m=h co~~tt..: or i!undlillg {Olltn'cut:ou;, (C) s-::n•illg M ch~LrpmoiL tre~su..'l~ or Mput)' tr"-\st::rH of ~nr mili col!ll!lltt~. ()t (D) 
em''li!:tring ~ ~\lliticnl co:mnin..: fo= ~sole pnr}ose o: so:icit::Ug o; ro-:<i•.iq coutribmiot.i for au•· coml!:.inee. ~licit d~s co>t iud\lde (i) mi'o};:n;; ~ 
cot.tnomioll ili~t is olile.rw:;e pen:Utt~ by Cb;pt•r !55 of til~ CoDll~1:rut 0-=ne:otl Sun;!e;; (ii) tnfo=m:u§: my pe:sou of n po;itiot. ta.\et:. b~· a candid Me fo; 
:~n:'olic office o: a p-.ib1lo: ofi:.-ci~l. (iii) llOtifyillg the parson o: ~llY w:~:t::~; of. o; coJtm iU:onmtioll :or. ru:.y can<ii&ue for publ:= office: or (iv) sm:u~ as~ 
ll:Emb~r in annnrt)· collllllittee or Dl nil officer of ;·.r ciH~l!ll!litt* thM is not ot..ltetl\i s.~ prold:ted ill tll:s ;ection. 

··.s·.lb:ol'.ttnctor" me~t.s nt:.y pmo:~, busi!le;; et.til}· o; uo:lprofi: o;g;.U.:z?ot:ou lilM conmcts to P<rfo>n:J pm ()t all of the ob:i g~t::o:J; of~ sm~ cot.trnctor's 
st~ te cot.tmt. s·.1cl: F-<HOil t-·.1sit.ess e::Jt:t;.- orDODf·ro:1t o:-g~n:zat::ou sl:..lJl b~ d::ru~d to> be a s ~;'nct'DtrWc-r tmti: Decemb~r r:~irtr f.r ;! o: tl:~ ye~r it. wlr:tlL 
t1te mbconrtw t~ll1:tes. "Subcoum.ctor" 0.\les not it.·:k.de (!) n umn:-tiplll:r:· cor any otlr.r pol:t:cal u;'oc.ilisic-n of tile sMr.~ . 1nc:udiog ~ny enti:ies c-r 
DSI\lciatiot.; du:y cr.,.\ted l;y tlte n.:·.1tici;Jnlity or po:ir.ic~: s·.rlxlh•i;ioll e:-.:ltainly ili.llOn~H rheel*ll'e; 10 funlLe; 1ny ~~-11~\l :,; r.uthorized by ltarui~ re cl:a.ier. 
or (ii) nt. employee b the ~tewtire or l~gislatin brnt.-:h o: sute gove:wmnt or~ <[tm:-Jiub:ic ~geuty. wlte:lte; ill tlte das;:fied or llt.·:lmifie6 ;.m•i·:E nt:d 
nll: or ~w:-t:ru~. Jn:l oul)· ill sucb pmon's c~p1.ticy as~ >rate or C,1lo1Si-p-.tblic ag.e:>:)' ED.:JllO)'* · 

-Prit.dp~J of n subco::.tr~cco;'' n.:~Jm (i) ~.II)' bd:•.: dm.lwl:o t: 1o mwl:er oftl:e bo!,r:l o: directo;; of. corlLJs nt. owne=slr:p it.lere;t of :1\•e p~ cet.t or more ill, 
~ >.rt-:omncror, wl:ich i; n busi!lm e:lt:~-. &>eept for ~.II it.·:li\•i-:l!:.:tl who i; r, n.:•n:·~e r o: il:.e l\lnni of tr~ttor; ~f ~- oo~profi: or~~.llization. (LiJ ~.II it.dil•idt:hl 
wl:o 11 ~D.:JllOj-ed by J. ml:conm;etor. wh:tlr is r: t.-..sit.~;s entity. 1•1 ~resi6<llt, tr~a;u,;r o; e>ect:li\•e 1ice pr,;sidet.t, (iii) m illd:•.~dm.l wl:o : ; tl:~ ch:ef 
E>emtin officer o: a ;·.lb:o>~:m.ctor, 1vl:icll is co: a br.;illm ,;ntit)', or i: a mbconm.ctor l:as no \',lei: off.=ar. tl:~nthe off.c,;r who dt1ly pam sse; con:?nrnNe 
powers J.llt\ dmiec;, (w) olll ~fi:.{er o; ~D eu1plc.y~ of uy l l;'~c()DI:7actor wbJ l:a; mn~erial c-r d!;creti()l11t)' r,;;~\lt:. li'Dililies 1\i tl! resfect to ~ mbconm.;t 
witl: a >tnt~ cot.ltWor, (r) tlte ;po·.•~ or ~ dep<nCr.nt cW:d who:; e:gbteeu )'em o: lo ~e or old~r o: nll ludhiclu.ll dmrib<d in fr,i ; s~;~~wa~mph, c-r (l'i) n 
political corruui:-tee estol.'~li ;:~ed or cot.ttolleJ by olll inclhiduiJl de ;aib~d it. this s·.lb;Jnrnp-aJlh o; 11:~ bmiue; ; &Dtity or t.ot.profit o;gZW.::v..t:o:l r:~nt is the 
u;'ocontr~cto:. 
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I \: J Original Cont ract 

I I .\mmdnwn t #_ 
(i'"nr flllrma/ I · ... ,. On/J) 

SIGNATURES AND APPROVALS 

OlSC-ECH-31/ 14DSS4301Al 

., he Contrac wr I ~ 1\:0T :1 1\u ,; int·s~ , \ ,;~oci:n~ under rlw I knlth lnsu ranc~ Ponahilirr and .\ cc•ntn tabi il l!' ,\cl uf I ')')(l as 
amt•ndcd. 

I )ocunwn ranon nt·ct·s~ar~ to dt·nto nstr:tl l' the authoriza tion 1o !<ign mu~t Ill' :Htacht·tl. 
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