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Dear Mi. Smith;

T am pleased 1o mform you that the above referenced continet has been fully excouted and approved,
Attached is 4 seanned enpy of the original agreement for your files,

Reqquests for Payment should be completed and directed to the progear conract identified helow, The
Department will process requests for payment in accordance with the termy of the contract, Your receipt of
payment i3 contingent upon the continued availability of funds and your agency’s complianee with the terms
il the contract

Far issues o concerns related to the Progam please direct your inguiries to;
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$60-424-5032 BG0-424-58082

Clare fravel@ct.gov tinamegill@ct.goy
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Orij ol Contract Number | 1505386101 L P [ 093C-CSV-02
Mns{mum i nalaet ‘_J‘..I.l'l.ll‘: H500,000,00
“Contractor Contact Person | Lilinn Guiierrez (203) B59-6641
1385 Contact - Conteact Tina MoeGill (860) 424-5082
Progiam Clare Fravel (B60) 424-5032
STATE OF CONNECTICUT

PURCHASE OF SERVICE CONTRACT
(“POS?, “Contract” and/or “contract™)
Revised September 2011

The State of Connecticut  DEPARTMENT OF SOCIAL SERVICES

Street: 55 FARMINGTON AVIINUIE
City:  HARTFORD State: CT Zip: 06105

Tel#f:  (BOO) 842-1508 (“Agency” and/or “Department”), hereby enters into a Contract with:

Contractor’s Name: Community Action Agency of New Haven, Inc.

Sticet: 419 Whalley Avenne

City: New Haven State: CT Zip: 06511
Tel#:  (203) 387-7700 FEIN/SS#: 060979507 DUNS: 097213581

(“Contractor™), for the provision of services outlined in Part 1 and for the compliance with Pact IT. The Agency and
the Contractor shall collectively he referred to as “Parties”. The Contractor shall comply with the terms and
conditions set forth in this Contract as follows: '

Contract | This Contract is in effect from 7/1/2015 through 6,/30/2017.

Term

Statutory The Ageney is authorized to enter into this Contract pursuant to ﬁ 4-8 and 17b-3 of the Connecticut General
Authority | States (“C.GS.7).

Set-Aside I -(_,unu*a.clnl.*n 18 or E IS NOT a set aside Contractar pursuant to C. G, § - <Ot
Status

Effective This Contract shall become effective only as of the date of signature by the Apency’s authorized Dfﬂual(u)

Daate and, where applicable, the date of appioval by the Office of the Attorney General ("OAG"). Upon such
execntion, this Contrnct shall be deemed effective for the entire term specified above,

Contract Part | of this Conteact may be amended only be means of a weitien instrument signed by the Apeney, the

Amendment | Contracror, snd, if requived, the OAG. Part IT of this Conteact iy be amended only in consulttion with,
andl with the appraval of, the OAG and the State of Connecticut, Office of Policy and Management
(“OPM™,

All notiees, demands, requests, eonsents, approvals or other communicitions required or permitted (o be piven or which are
piven with respeet to this Contract (collectively called “Notices™) shall be deemed 1o have been effected at such time as the
Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt requested, or placed with a
recognized, overnight express delivery service thnt provides for a return receipt,. All such Notices shall be in writing and
shall be addressed ns lollows:

| 8TATE OF CONNECGTICUT Community Action Agency of New
I ko il D[ﬂl"-m“l'r\-ﬂ'-:N:T OF SQUIAL SERVICES If to the Huven, Inc.,

Noence, | 55 FARMINGTON AVENUE o _ 419 Whalley Avenue

ARENCY: | ARTEORD, €T 06108 SONIIACTOn New Haven, CT 06511

Arrention: Tina MetGill
Avcniton: L, Guiiemez

A party may modify the addiessee ar address for Notices by providing fourteen (14} days” prior swritten Notice to the other
party. Mo formal amendment is required.
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PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,
PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS

The Contractor shall provide the following speafic services for the Manage Your Future (MYF) PROGRAM and
shall comply with the tevmns and conditions set forth in this Contract as vequired by the Agency, including but non
limited o the requirements and measurements for scope of services, Conteact performance, quality assurance, reports,
terms of payment, and budget. No sections in this Pact 1 shall be interprered to negate, supersede, or contradiet any
section of Part 11, In the event of any such inconsistency between Part 1 and Part 11, the sections of Part 11 shall
control,

A.  DESCRIPTION OF SERVICES. The Contractor will provide the target population with Manage Your
Future Program (“MYI" Program or “Program”) services. MY services, through leadership and skill-building
opportunities shall provide positive development components (o help create healthy, well-rounded adults,
Components shall include but not be limited to the following: fnancial liteeacy, life skills and job readiness.

B. MYT REQUIREMENTS.

I, MYF implementation plan. The Contractor shall ensure that the MYT Propram is fully operational no
later than November 30, 2015, The Contractor will also ensure that the Sub-Contractor is fully
nprmlmnal no later Ihan the mentioned date, T'o ensure successful project implementation and intepration
in the Greater New Haven and Greater Hlartford eatchiment areas, the Contractor shall perform the

following activities:

no Develop a service delivery plan that delineates actvities that both the Contractor and the Sub-
Conteactor will utilize to ensure successful program model implementation.  The service delivery
plan desipned for MYF covers 4 Units that consist of the following components: job readiness,
financial literacy, entreprencurship and life skills.

b, Propram stafl must attend tmining, as appm;umte for the following curriculum: lee House
Student Success Program, This curviculum inspires and engages students with the perseverance
and determination of an entrepreneurial mindsel needed 1o suceeed aeademically and in life, The
curriculum provides experiential learning beyond the classroom, making connections and building
n.l'lllm'mluim that ean support students throughout college and beyond. Sume of the curriculum
topics involved are: conflict resolution, building healthy rt!.atluusl‘ups,, conunuiication, integrity
and vesponsibility. In preparation for the upcoming instruction of this cornculum sepment, 2
employees will be attending the required training (rom October 26 o October 29, Having 2
trainers during the 14 Program peried provides the trainets the opportunity te pecfeet the teainirig
and wheve a gwin the trainer approach will be applied subsequently.

¢.  Conferwith the Department’s Economic Security and Conumumity Service Unils on planning,
prepaving and implementing contractual services and advise the Department immediately if

contractual expectations will not be met;

d  Execote within 60 cays alter the execution of the conttact the subconteact agreement with Urban
Leapue of Greater Hartford (LILGTH) for MYT gervices for the Greater Havtford catchiment area.

e The Contractor shall attend bi-monthly mectngs with the Department’s stafl,
¥ £ P
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2. MYF Program:

i

Target population, The Conteactor shall serve youth between the ages of 14 1o 18 vesiding in
houscholds eligible for Temporary Family Assistance (ITA) or Temporary Assistance for Needy
Pamilies [TANIY within the Greater New Haven or Greater Tartford arvens. TANT eligible
individuals are United States citizens or “qualified aliens™ Qualified aliens include legal permanent
vesidents of the United States [or at least five years, if federal funds are nsed. There are exceptions for
refugees, asylees and some other minor categories of non-citizens,

Number of Individuals Served: Throughout the rerm of this contract, the Conteactor/ CAANT
shall provide Program services to at least 38 unduplicated individuals, ages 14 1o 18, annually; and the
Sub-Contractor/ULGH shall provide Program services to at leist 37 unduplicated individuals, ages 14
to 18, annually, totaling & combined service effort of 75 unduplicated individuals, ages 14 o 18,
annually. The Conteactor's number of serviees is slightly higher 1o help manage izsues of attrition.
The Tatget Population and the individuals served under this contract will hereinafter be referred to as
"Clients.”

TFA or TANF Income el.igihility requirements:

Lt The Contractor shall verify TFA cligibility for Clients in Greater New Haven and Greater
Hartford though 1SS Eligibility Management System (EMS).

il.  The Contmactor shall determine TANE eligibility tor Clients” houscholds, A TANF eligible
household is defined as a family with a dependent child, under age 19, vesiding with the
custodial parent ar other earetaker and with a family income below 75% of the State Median
Income. TFA eligible households shall be defined by “Departmental Standards of Need”
income limits, but less than 100% of federal poverty levels, Department income limits are
defined as follows:

Family atze: =

Region: 1 2 A 4 5 G 7 B

e

Region A | §585 §746 | 3924 | s1077 | §1214 | $1359 | SI511 | 31662

=

Region B | 3485 | $6M4 | $790 | §928 | §1062 | $1202 | $1357 | $1499

Region C | S485 | $644 | §779 | §905 1020 | $1107 | $1314 | $1455

Training Programs.

i.  The Contractor shall provide 1 cycle of training programs in each catchment avea, Each cyele
shall last a maximum of 9 months, and at a minimuom will include the tollowing units/sessions
for Clients:

#)  Job-readiness reaining using general job-skills edueation, mock interviews, and other
related consulting services;

b) Financial Literacy teaining using Federal Deposit Insurance Corporation’s Money
Smart Cureiculumy; .

¢) Life.skills training using conflici-resolution, interpersonal /inteapetsonal-skills, using
ICE House and other velated consulting services;

d) Employmeni-by-design internships for 4 weeks during the month of June,

4ol #
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ii. At the conclusion of each program perind, the Contractor shall provide 3 months of program
planning which process includes the following that are not limited to veview of progeam
performance: enrollment, sustaining issues, identification of program weaknesses and strengths,
and analysis of lessons learned to help make the progiam more powerhul, efficieat and
elfective,

The Contractar shall conduct ar least twa sessions per week dni‘jhg vich cycic.

iv.  The Contenctor shall provide at least one field wip at the conclusion of each of the fiest 3 Units,

v.  Asacomponent of the Fmancial Literacy training, the Contractor shall establish a partnership
with & banking entity to assist Clients with opening a savings account.

vi.  As g component of the Job Readiness eraining, the Contractor shall establish pavtnerships with
organizations (o secure internships for Clients,

Throughout this conteact teem, the Contractor apeecs (o provide for Clients the following activitics to
support the Propram services as described above in Part [, Section A of this contract:

A

[+

“Case Management Services are those services or activities for the arrangement, coordination, and
monitoring of services to meet the needs of Clients and families, Component services and activities
shall inelude but are not limited 1o, individual service plan development; counseling; monitoring,
developing, seeuring, and coordinating services; monitoring and evaluating Client propress; and
assueing that Clients” rights are protected ™

“Employment Services are those services or activities in which CAANH facilitates and supports
the placement of Clients into relevant jobs that are associated with their specific interest. CAANH
assists Clients in acquiring or learning, skills that promote apportunities for employment,
Component services or activities shall include but are not limited to employment sereening,
assessment, or testing; structured job skills and job seeking skills; specialized therapy (occupational,
speech, physical); speeial teaining and tutoring, including literacy tiaining and pre-vocational training;
provision of books, supplies and instructional material; counseling, transportation; and referral to
cormmunity resources.”

“Recreational Services are those services or activities designed to provide or assist Clients to
partake in individual or group activites directed towards promoting physical, cultural, or social
development. Such activities shall include but ave not limited to arts and crafis instruction, or other
hobby and games-celated activities or ingteuetion, Reld teips or tours, movie and other entertainment
outings,”

The Contractor shall conduct elient assessments and document service plan actions, as follows:

Client Assessments: The Contractor will collect baste information reparding each Client throngh the
initial intake process. Such information may include but not be limited to Client name, date of birth,
address, hougehold monthly income, major soutee of income, emancipation status, family size, mee,
ethnicity, gender, employiment status, education history, history of substance nbuse, and menl and
physical health, and any other mformation the Contactor deems essential for the provision of the
services listed herein, gind

Sofd4
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Action Plan: Action Plan is 4 mutually agreed upon tool, developed between the Contractor and
Client s a result of the Client intake assessment. The Action Plan shall be used to identify any
impediments toward addressing the Client’s Program service(s) needs and establish goals to help the
Client achieve and/or maintain the maximum degree of sell-sulficieney.. The Contractor will review
and update the Action Plan at least once every 3 months during the conteact period or Clients”
patticipation i MYF progeam. The Contractor will maintain ‘case notes” for each Client as an on-
poing record of Client assessments, Referrals to additional social services will oceur as result of the
Client needs' assessments and Action Plan reviews,

PROGRAM ADMINISTRATION.

1. Throughout the term of this cantract, the Contractor will stafl the Program wath the Tollowing positions:
President/CEO, Executive, Full-time @ 1.5 hours per weel charged 1o the contract.
Vice President of Planning, Full-time (@ 3.00 hours per week, charged ta the contact.
Vice President of Program and Services, Full-time @ 5.00 houts per week, charged to the contract,
Vice President of Finance, Full-time @ 2.00 hours per week, charged to the contract.
Director of Quality Assurance, Full-time @ 5.00 hours per week, charped to the contract.
Program Manager, Family Services Division, Full-time @ up to 35 hows per week, 30 hours will be
chirged to the contract and the other 5 hours will be covered by another funding source,
Assistant Manager, Family Services Division, Part-time @ up to 25 hours per week, charged to the
contiact and 5 hours will be covered by another funding sourec,
At least 73 student employees (clients), Part-time (@ 10 hours per week for four weeks (in which
CAANT facilitates and suppotts the placement of Clients into relevant jobs that are associated with
their specifie interest for the month of June), charged to the contract,

2. 'The Contractor will provide Progeam services at 419 Whalley Avenue, New Haven, CT and 140
Woodland Street, Hartford, CT, Standard Program hours of operation will be Tuesday and Thursday,
4:30 pam, to 6:30 pom, and one Saturday per month during the canteact period.

3. The Contractor's administrative office i located ar 419 Whalley Avenue, New Haven, CT.

4. The Contractor will convene 6 full Board of Direcrors meetings i accordance with its bylaws duting the
cantriet period,

5. The Contractor agrees to develap and maintain policies relative to personnel. Said personnel policies shall
be mamtained at the Contractor’s location in the Contractor’s files and be made available to the
Department as requested by the Department, its representatives and its agents. The Contractor fuether
agrees 1o submit a copy of its personnel policies 1o the Deparoment, if requested, within ten days of
receipt of such request.

PROGRAM EVALUATION:

. The Contractor agrees to conduct an annual sell-assessment of the funded Propram 1o assess goals,
progress, and effectiveness, 'This assessment shall be conducted by an individual or group of Clients who
are ot directly involved in the administration and aperation of the Program.

2. Clients will participate in the Program’s evaluation process by completing the Contmctor’s service

satisfaction surveys,
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3. The Contractor shall produce a report on the sell-assessment thar deseribes the following:
i, The individual(s) conducting the sellassessment and their relationship to the Program;
b, The method in which the self-assessment was conducted;
e A summary of Clients” serviee satisfaction surveys;
di Results of the selfassessment, including steenpths and weaknesses of the Program; and
e Resulting recommendntions to the Contractor’s staff.

4, The Contractor shall present the report 1o its Board of Directors which ghall document any comments on
the report in its minutes or other formal recording process, The Contractor shall make available the sepost,
confiemation of its presentation to the Boatd of Directors, and any formally-documented comments, to the
Depattment’s Program representative at the tme of the annual Department on-site review, and no later than
A months from the start date of this conlmet.

QUALITY ASSURANCE COMPLIANCE:

1. The Contractor agrees to comply with any and all applicable regulations adopted by the Depactment o
other Departments pursuant to the services provided under this contract and, as applicable, requive that all
pertinent subcontractors comply as well,

2. 'The performance of the Contractar, and any applicable subconteactors, shall be reviewed and evaluated at
lenst annually by Department staff. Such reviews and evaluations may be performed by examination of
Client records, service logs, other documents and reports, and a meeting(s) with Contctor staff and/or
Clients and Boavd members, Site visits will be conducted at funded Fcilities and progtam sites
administerad by the Conrractor.

CLIENT-BASED OUTCOMES AND MEASURES: The Contractor will implrrm:l:lt the Prograin an
gervices deacribed herein to resultin the following outcomes on behall of the Clients in the Program. Such
puteomes will be mensured the in manner described herein and documented in the Client case records the
Program teports as described in Part I Section H of this contract. The Department will monitar outeome
results achieved pursuant to these terms and conditions. Annual performance indicators are as follows:

60 of 75 clients receive linancial-literacy training

G0 of 75 clients open savings accouints

Gl of 75 clients Empmw: social/emotional development

G0 of 75 clients increase sogial skills for school success

60 of 75 clicnis Increase academic skills for schonl success

49 of 75 clients obtuin subsidized employment

60 ol 75 clients obtain skills/competencies required for employment

7afdd
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G. SUBCONTRACTED SERVICES:

. In accordance with Part I, Subcontracts (Section C.9), the Contractor shall enter into 1 subcontract with

the service providers whose identity, services to be rendered and costs shall be specified below:
- SUBCONTRACTING ADDRESS DESCRIPTION OF | PERFORMANCE PAYMENT
ORGANTZATION SERVICES PERIOD TERMS/TOTAL
— VALUE
Utban League of Greater | 140 Woodland Street, | Mannge Your Futne 0701715 - Maxintum value -
Hartford Hattlord, CT services for the Greater 0640717 F110.000
Hartford clients,

2. Absent compliance with subsection 1 above, in accordnnee with Past T, Subconteacts (Section €.9), if
fallowing the execution and approval of this contract, the Contractor has identified subconfractors for
which it would like 10 retain, then the Contractor may propose the use of subcontractors not specificd
herein, The Contractor must request and obtain priat weitten approval from the Department befoce
finalizing any subcontract atrangement.

3 linch request to approve a subcontract arrangement must: (1) identify the name and business address of
the proposed subcontiactor; (2) describe the services to he performed by the subcontracior; (3) identfy
the performance period, the payment terms and total value of the subconteact; and (4) provide assurances
to the Department that the proposed subcontract containg the terms specified in subsection 4 below,

4. Hach and any snbeontract must contain terms thar must require the subcontractor to adhere 1o the

requirements of Part 11, including but not limited
a.  Implement the Contractor’s MYF Program
b. Implement the Contractor’s MY process
c. Client-Related Saleguards (Section B);
b, Conteactar Oblipations [Section C) — speetlically:
®  Federal Funds,

s Audit Requirements,

®  Related Pasty Transactions,

s Suspension of Debaement,
[ndependent Capacity of Contactor,
Hideimnifieation [of the S,

o Provision of Certificate of Insurance,

s Compliance with Law and Policy, Factlities Standards and Licensing,
s Representations and Wareanties,

*  Record Keeping and Access,

e Protection of Personal Information,

& Litigation, and

e Sovereign Immunity;

¢ Changes o The Contract, Termination, Cancellation and Expiration (Section 12) = specilically:
s Contractar Changes and Assignment; and
d.  Suitutory and Regulatory Compliance (Section E).
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The Coniractor agrees to be responsible 1o the Department for the performance of any
subcontractor, The establishment of a subcontiactor telationship shall not relieve the Contractar of
any responsibility or liability under this contract. The Contractor shall bear full responsibility,
without reconrse to the Department for thelr performance.

The Contractor shall retain the Department’s written approval and each subcontract in the contract
file.

Absent compliance with this section, no Contractor Party expense related to the use of a
subcontractor will be paid or reimbursed by the Department unless the Department; in its sole
diserction, waives compliance with the requirements of this section. In order to be effective, any
waiver of the requitements of this section must be in weiting and signed by the Agency Head or
such other Department employee appointed by the Agency Head pursuant to C.G.S, § 4-8. The
Department, in its discretion, may limit or condition any waiver of these requiraments as it deems
appropriate, including, for example, by limiting the dollar amount or any waiver, requiring proof
that the subeanteacior provided services under the contract, by requiring that any federal
requirernonts under any Federal grant program are satisfied, and/or requirng proof that the
Conteactor utilize the funds paid under the contract to promptly pay the subcontractor for services
rendered.

FEDERAL REPORTING

L.

Certification - The Cantractor certifies that it has taken proper steps ro prohibit the use of Federal funds
for Lobhying as derailed helow:

EE

No Federal appointed funds have been pmd or will be paid, by or on behall of the State, to any
person for influencing or attempting to influence any officer or employee of any agency, member of
Congress, an officer or an employee of & member of Congress, or an employee of 4 member of
Congress in conneetion with the awaeding of any Federal loan, the entering of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modilication of any Federal
contract, grant, loan or cooperative agreement.

IF any funds ather than Federal appropeiated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, 8 member of Congress,
an officer or employee of Congress, or an employee of 1 member of Congress in connection with
this Federal conteact, prant, loan or cooperative agreement, the State will complete and submit
Federal Standard Form — LLL, “Disclosure Form to Report Lobbying,” in accordance with its
mskructions,

The State requires that the language of this Certification be included in the award documents For all sub-
awards at all tiers (including subcontracts, sub-grants and conteacts; subrecipients will certify and disclose
accordingly).

Block Grant Funding — It is contemplated that the Department will ntilize Pedeml Block Geant funding
for this contract. The Department’s oblipation to pay under the terms of the cantraet is conditioned upon
the Legislture approving the block grant plan and funding in accordance with C.G.5, § 4-28b that is
consistent with expenditures under this contract.

Qoldd
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Fllnding Identification — [ederal funding has been provided for this contract as follaws

Camalog of Federal Domestic Assistance (CFDA) Tidle:  Temporary Assistanee for Needy Families
(TANF) State Proprams

CFDA Number: 03.558

Award Name: Temporary Assisiance for Needy Families
(TANF)

Award Year: 2015, 2016

Research and Design: Mo

Name of Federal Agency Awarding: Administation for Children and Families;

Dc]:mrl'mmt of Health and Human Services
DUNS Number: The Contractor’s DURNS number is 097213581

TANF and TANF ECF Federal, state, local and private matching funds shall also be in compliance with
Temporary Assistance for Needy Families Block Grant (TANI) - Catalog of Federl Domestic Assistance
(CFDA) TANJ - 03,558

The Contractor shall notify the Department of any changes in progeam names, descriptions, and
requirements, within 30 days after the change oceured,

The Contractor agrees to comply with the reguirements applicable to the federal TANI progream,
including the audit requirements of OMB Uniform Guidanee (the eireular is availible on the Internet at
hitps:/ Sveww federalreistergos farticles/2013/12/26/2013-30465 /uniform-adininistrative-reguirements-
gost-principles-and-mudit-equirements-for- fedem|-awards),

This agreement shall be extended to and communicated in writing to subcontietors and sub-recipients
implementing the proprams. Contractor compliance with and notification to subcontractors and sub-
recipients in writing shall include the following:

that use of Federal awards shall be monitored through reporting, site visits, repular contact, or other
means o provide reasonable assurance that the subrecipient administers Pederal awards in compliance
with laws, regulations, and the provisions of contracts or geant agreements and that performance poals
are achieved,

that programs funded under this agreement comply with State and fedecal TANT requirements subject
te all terims and conditions as applicable pusuant to 45 CER Parts 260 eval; and

that programs funded under this agreement shall comply with requirements relating to use of federal
funds and awareness that funds may be provided by Temporary Assistance for Needy Families Block
Grant (TANF) - Catalog of Fedeml Domestic Assistance (CFDA) TANF - 93.558 and progeams
funded under this agreement are aware that they are receiving federal funds and the CHDA title and
nuinber oof the funds, award name, amount of the award of the use of these funds, and the name of
federal apency: the LLS. Department of Health and Human Services, Administeation for Children and
Families.

that TANE program expenditures reporvied to DSS will be claimed as TANF, must meet the federal
requirements for TANE, and must be considered Federnl funds for audit purposes, whether the funds
were fram federal, commingled, segrepated or sepaeate state sources. 155 will notify the Conteactor if
the amaunt clatmed as TANF is significantly lower that the amount reported as TANF-eligilile by the
Contractor,
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e.  thatall acknowledge and agree not to use funds provided by this agreement as 2 match 1o any federal
REANE, NGr may thuy |'¢dq!.t'ﬂ.u}' clain ANy of the dollars utilized as they are being claimed by ihe [55; and

f. inaccordance with 45 CFR 263.2 (e}, the funds or in-kind contributions used (o meet the non-fedenl
shate of the progeam costs shall be congidered to be Temporary Assistance lor Needy Families (TANE)
State Maintenanee of Effort Funds and will be treated and reported as such to the federal government;
and

g that all maintain any necessary data and documentation requived for auditing of any of the grant funds,

b that TANF program expendinures, shown in the TANF Plan and Attachment A are subject to State and
federal audit. The State audit Lhmlmlnl is $300,000. Non-federal entitics that expend $500,000 or more
in federal funds in the entity’s fiscal year shall have a single or program-specific audit conducted for that
year. Non-federal entities that expend less than $500,000 in federal funds in the entity’s fiscal year are
exempt from federal audit requirements for that year, except as noted in 38 CFR §41.215(2), but records
must be available for review or andit by appropriate officials of the fedeval ageney, pass-through entity,
and General Accounting Qffice (GAC),

i that programs shall have met the audit requirements of OMB Uniform Guidance (the circular is
available on the Internet at hitps:/ S federalregister gov/atiicles /201 3/12/326/2013-
30465 /uniform-administeative-reguitementz-cos-pingiples-and-audit-regquirements-for-lederal-
awards) and that the required audits are completed within 9 months of the end of the subrecipient’s
audit period; (2) issning a management decision on audit findings within 6 months after receipt of the
subrecipient’s audit report: and (3) ensuring that the subrecipient takes timely and appropiate
cotrective action on all audit findings, In cases of continued inability or unwillingness of a subrecipient
to have the required audits, the pass-through entity shall ke appropriate action using sanctions.

J. that ensure Accountability of For-Profit Subrecipients — Awards also inay be passed through ro for-
profit entities. For-profit subrecipicnts are accountable to the pass-through entity for the use of Federal
funds provided. Because for-profir subrecipients are not subject to the audit requirements of OMB
Uniform Guidance, pass-through entities are responsible for establishing requitements, as needed, to
ensure [of-profit subrecipient accountability for the use of funds.

k. that programs funded under this agrecment mmpl;. with applicable federal and stave laws and
regulations including the admunisteative requirements eodified under 45 CFR Pact 74 or 45 CFR Pagl
92, as applicable, the cost principles codified under 2 CIR Part 220, 2 CFR Part 225, or 2 CFR Part
230, as applicable, and suspension and debarment principles codified under 2 CFR part 376,

L. A pass-through entity shall provide a Dun and Bradsteeet Data Universal Numbering System (IDUNS)
number as patt of its subaward application o, if not, before award (2 CFR scction 25110 and
Appendix A to 2 CFR part 25).

8. Hource of Governing Reguirements
. The requirements for subrecipient tnonitoring ave contained in 31 USC 7502(0)(2)(B) (Single Audit Act

Amendments of 1996 (Pub. 1. No. 104-156)), OMB Uniform Guidance Federal awarding agency
regulations, and the terms and conditions of the awarel.
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PROGRAMMATIC/STATISTICAL REPORTING:

I..

The Contractor will submit 4 eompleted Department of Social Services a completed quarterly sysiem
generated statistical report in a formar issucd by the Department within 20 days of the end of each quarterly
periexd, The Contractor will submit six-month progress narmtive reports in a format issued by the
Department. The initial propress narrative report will be submitted within 30 days of the end of the first 6
month period, The final progress nareative report will include a summary to address the Program’s
antcomes and measures, and will be submitted within 45 days of the end of the contrct period.

The Contractor will submit such required Program reports 1o the Department’s Progmm representative
loeated at Community Services Unil, Department of Social Services, 55 Farmington Avenue, Hartford, €T
06105,

FINANCIAL REPORTING:

L.

The Contractor will submit quarterly fiscal reports due to the Department’s Program representative within
20 days following the end of each quarierly period, “The final fiscal report is due within 45 days following
the end of the entire contract penad.

The Contractor will submit such required fnancial reports to the Department’s Program representative.

Interest: Any interest earned by the Contractor as 4 vesult of payments authotized by the Department
shall be reported to the Department by the Contractor on the next Quarterly Financial Report submitted
after that interest income is eatned. The Conteactor agrees to follow the Department’s direction as to the
dispasition of such interest income.

REPORTING SCHEDULE:

e Dus Diaee
July 1, 2015 — September 30, 2015 October 20, 2015
October 1, 2015 ~December 31, 2015; January 20, 2016
January 1, 2016 — March 31, 2016 April 20, 2016
April 1, 2015 = June 30, 2016 _l;ly 2(3:5{}{6
July 1, 2016 = September 30, 2016 Oetober 20, 2016
 October 1, 2016 — December 31, 2016 Tanuiry 20, 2017
January 1, 2017 — Match 31,2017 April 20, 2017
Apuil 1, 2017 ~ June 30, 2017 August ;TE._EUF‘IT — |l
_$ix Month Narrative Reporis Due Dates

_Jthly 1, 2015 = December 31, 2015 Janvary 31, 2016
January |, 2016 — June 30, 2016 July 31, 3016
September 30, 1, 2016 — Decemmber 31, ED'll':—- January 31, 2017
January 1, 2007 = June 30, 2017 _t’Lugus: 15, 2017
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L. BUDGET AND PAYMENT PROVISIONS;

The Department agrees 1o pay for the services pmvidnd and as described under this contract for an
amonnt nol o exceed $500,000.00 for the conteact peviod July 1, 2015 through June 30, 2017,
$250,000.00 apnmually

The Contractor agrees to utilize Department funds in accordance with the budget(s) herein,

Upon execution of the contenet, the Department shall issue a payment in the amount of $62,500.00. ‘The
Conteactar will submit a written request for payment on a quarterly basis for the remaining balance. Fach
payment request must be submitted on o DSS W-1270 Form to the Depactment’s Progiam tepresentative,
Requests for payment will be honored and funds released based on submission by the Contractar, with
review and aeceptance by the Department, of quarterly Bnancial reports; the svailability of funds; and the
Contactor’s satisfactory compliance with the terms of the contract,

Whern the Depariment’s review of any linaneial report of on-site examination of the Contractor’s Fnancial
records indicate that under expendinre ov under utilization of contract funds is likely to occur by the end
of the contiact year, the Department may, with advance notice to the Contractor, alter the payment
schedule for the balance of the conteact period.

Surplus/Tixcess Payments: In the event the Department has advanced funds to the Contractor or
overpaid the Contractor, the Contractor ghall at the end of the canteact period, ar eatlier il the contraet i
terminated, return o the Depariment in full any unexpended funds within 30 days; or such unexpended
funds may, at the disevetion of the Commissioner of the Department, be earried over and used as part of
new contracl period if 4 new similar conteact is executed.
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m ' ) Effective Date: 10/14/2015
CT NUMBER: 15DS56101EP

CONTRACT PERIOD: D7/01/2015 throuah 06/30/2017
STFISCAL YR (SFY): 2016

PROVIDER: Communily Action Auency of New Haven, In|
Approved by: Nerfleetc

| 4000 INCOME n . .
Program Funding Period: '-11' 1- i

S T T P

12| 4101 State Funds 16128 s asoo00| |8 250,000
68 | IOTALINCOME &250,000| 8 ;| b 250,000
69 5000 DIRECT EXPENSES CANNH-MYE | ULGH-MYE | Totol Expenses

78| """sa08 contracted Workers- Nonpayroll |5 asiss| " ls 45108
79 5304 Other Contractusl (specify in narrative) 5 6,392 S 6,392

5901 Transportation

" 5906 Other Client Subsidies {sp:clfv innarrative)

114 TOTAL DIRECT EXPENSES § 2500005 -8 250,000
115 7000 INDIRECT EXPENSES CANNH-MYE | ULGHMYE | Totel Eapenses
118 7120 _ Fringe Benefits $ - v :
:HD W ] -l & - ﬁ -
121 JOTALEXPENSES S 230000 | & - 250,000
122| INCOME/EXPENSE SUMMARY CANNH-MYE ULGH MYF Total

123 TOTAL INCOME -] 250000 § - % 250,000
124, TOTAL EXPENSES § 250000 § - & 220,000
125 EXCESS/(SHQRTAGE] 3 : & : 2 :
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M. PROVISIONS RELATING TO EXPENDITURES:

1 ]Expcncliullrm shall be defined as expenses incurred by the Contractor, on an acerual basis, in delivering
the services deseribed 1n Part [ herein, and in categories that the Department has agreed to pay,

2. The Contractor’s expenditures may vary in the amount per category from those set forth m the approved
hudger, provided that such vanance does not matenally change the services deseribed in this Pagt I The
Contraclor may not vary the eategory of expenditures set forth in the approved budget absent the
Department’s written approval in accordance with the procedure outlined below,

S

During the term of the contct, the Contractor shall notify the Department of the categories of and
actiml ¢:-:pum;ii tirres made nunder the contract in accordance with the above

4,  The Contractor shall maintain records sufficient o report the expenditures made under the contract and
shall, if requested, !:-rnw'dc such records to the Department.

CE

The Contractor may allocate expenditures such as administeative and general, rent, ntilites, etc,, under the
coniract prm*id&.ﬂ that:

4. such allocated expenditures were included by category in the budget, and
b, the procedure for alloeation is reasonable and does not unfuirly burden the Department with
expenditures properly applied to services beyond those needed to deliver services described in this
Part 1.
N. BUDGET VARIANCE:

I, The Contactor may teansfer funds from one category to another (exeept for equipment) in the agreed
upon and approved budget included in this coniract for a single component without prior notification of
the Depastment under the following conditions;

4. The amount by which a single eategory may be increased may not exceed 20% of the approved
amount or $2,000.00, shichever is greater. This appliez only 1o category amounts in the formally

approved budget subsequently approved budget revisions.

b, Budget flexibility is to be applied to each component separnicly and is not to be compuied on the
compogite budget items,

e.  The number of people ar the percentage of time charged to a job classification may be increased,
provided this does not exceed the flexibility cited ahove.

d.  The Contractor may not make any transfer under this procedure that involves any of the categorics
or kinds of expenditures specifically listed below,

e All such meansfers will be reflecred on the nexe submitted financial reprt,

2. The Department requires the following changes in approved Program budgers to have prior written
Depariment approval by 2 formal budget revision and/ar formal contract amendinent:

a. The puichase of an item of equipment not approved in the original budget.

b A tranafer that invalves an increage of an approved catepory amount l?}' imare than 15% or $1,500.00,
whichever is preater.

e. A ny IcreaAse 1l nnmpf.'naatiun far services under a third party contract,
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d.  Any teansfers of funds from one component o another,
e Any tansfer of budgeted Propram income or food reimbursement.
The Department will respond o 2 propetly executed request within 30 days of receipt.

Mo budget revisions proposzed by the Contractor may be submitted later than 30 ealendar days after the
program hag ended, except that the Depavtment may entertain, at any time, a budget revision for the
purpose of increasing funds solely for the audit of the Program, The final financial repott will show all
catepory overruns, Costs incurred after the end of the budget period will be disallowed except where the
Department has expressly approved in weiting and in advance,

0. TERMINATION: In addition o the sections in Part [1 of this contract, upon delivery to the Contractor of
Natice of Termination spccif)linﬁ the nature of the termingtion and the date Hpon which such termination
hecaomes cffective the Contractor shall:

Stﬂp wark under the contract on the date and to the extent speaified i the Motice of Terminaiion;

If the Department so directs, terminate all subcontracts to the extent that they relate to the performance
of work rerminated by the Notice of Termination or assign to the Department in the manner and to the
extent directed by the Department all of the vights, title, and interest of the Contractor under the
zubcontracts not o terminated, in which case the Department shall have the eight, in its diseretion, to
settle or pay any and all elaims arising our of the rermination of such subcontraces;

Complete the performance of the work that has not been terminated by the Notice of Termination; and

Be cntitled to payment for services agrecd upon by the paﬂ‘inz: and rendered to the Department’s
salisfaction 1"':I‘{:Iu_.;|‘| the effective date of ternination,

MISCELLANEOUS PROVISIONS:

1.

4.

Audit Exceptions: In addition (o and not in aiy way in limitation of the obligation of the apreement, it
is understood and agreed by the Contmetor thar the Contractor shall be held liable for any State or Federal
auclit exceptions and shall return to the Department all payments made under the agreement to which
exception has been taken or which have been dizallowed because of such an exception,

Severability: If any provision of this conteaci is declared or found to be illegal, unenforceable, ot void,
then both parties shall be relieved of all obligations under that provision. “T'he remainder of this contract
shall be enforced to the fullest extent permitted by law,

Transport of Clients: In the event that the Contractor or any of it emplayees or subcontractors shall,
for any reason, transport a Client of D55, the Conteactor hereby agrees to the following:

A, The contractor shall requireé that its employees, subcontracted transportation providers, drivers, and
vehicles meet licensure or certification requirements established by the State of Connecticut
Depactment of Tansporation (DOT) and the State of Connectieut Department of Motor Vehicles
(DMV) that transport, or have the potential to tranzport, Clients.

b, All vehicles utilized shall be appropriately licensed, certified, permitted, and/or insured.

Match Requirements: The Contractor also warrants that it 1s aware that funds provided by the
Department under this contract may be used for a service match, The Contiactor must obtain
Depactmental perrission prior to identifying any or all of the allocated services as 1 service or monetary
match, The Department shall respond to all requests within five (5) business days of veceipt.
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Audit Submission Process: The Conteactor shall subimit its A-133 audit and state sinple auelit
electronically to the Department of Social Services through a smte-wide electronic system. The system is
entitled “Office of Policy and Management - Electronic Andit Reporting System (EARS)”. The hnk to
access the system is as follows: hitips://vwswappsvesopmctgov/ Auditing/ Homeasps.  The Contractor
shall send the Department an e-mail alert stating that its andit has been uploaded to the wdentified system,
IF the Contraetor requests an extension from the Office of Policy and Manngenient, associated with the
required audit submission, the Contmetor must provide the Department with g copy of the approved
ruquc:sl'.
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PART II. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A, Definjtions.  Unless otherwise indicated, the [ollowing terms shall have the [ollowing corresponding
definitions:

1. “Bid” shall mean a bic submitted in response to a solieitation.
2, “Breach shall mean a paety’s failure to perform some contracted-for or agreed-upon act, ot his filure io
cum].li}' with 4 duty imposed by law which is owed to another of to :;m.'i::ly,

3. “Cancellation” shall mean an end to the Contract affected pursuant 1o a right which the Contract
creates duoe to a Breach.

4. “Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or threatened, whether mature, nnmarured, contingent, known or unknown, af law or in equity, in
any forum,

5. ““Client” shall mean a recipient of the Contractor’s Services,

6. *“Contract” shall mean this agreement, as of 1ts effective date, between the Conteactor and the State for
Services,

7. *Contractor Parties” shall mean a Contractor’s members, divectors, officers, sharcholders, partners,
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them
ot any olther person or entity with whom the Contractoris in privity of oral or written contract (e.g
subeontractor) and the Conteactor intends for such other person or entity to perform under the Conteaet
in any capacity. For the purpose of this Contract, vendors of support services, not otherwise known as
human service providers or educators, shall not be considered subcontractors, e lawn care, unless such
activity is considered part of 3 training, vocational or educational program,

8 “Data” shall mean all results, rechnical information and materinls developed and/or obmained in the
petformance of the Services hereunder, including but not Imited to all reports, survey and evaluation tools,
surveys and cvaluations, plans, charts, recordings (video and/or sound), pletures, curriculs, electronically
prepared presentations, public awireness or prevention campaign materials, drawings, analyses, graphic
representations, computer programs and printouts, notes and memoranda, and documents, whether
finished or unfinished, which result from or ave prepared in connection with the Services performed

hereunder,

Y. “Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State
of Connectout holidays upon which banks in Connecrienr are closod.

10, #Expiration” shall mean an end to the Contract due to the completion in full of the mutual performances
of the parties or due to the Contract's term being completed.

11, “Force Majeure” shall mean events that materially affecl the Services or the time schedule within which
to perform and wre cutside the control of the party asserting that such an event has oceurred, including,
but not limited to, labor troubles unrelated o the Cantractor, failure of or inadequate permanent power,
unavoidable casualties, five not caused by the Conteactor, extracordinary weather conditions, disnsters, riots,
acts of God, insurrection of war,
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“Personal Information®” shall mean any name, number or other information that may be used, alone or
it conjunction with any other information, to dentify 4 specific individual including, but not limited o,
sueh individual's name, date of bivth, mother's maiden name, motor vehicle operator's license number,
Social Security number, employee identificanon number, employer or mxpayer identficaton number, alien
registration number, povernment passport number, health insurance identification number, demand
deposit account number, savings account number, credit card numbet, debit card number or unigue
biometeie data such as fingerpring, voice pring, reting ov s image, or other unique physical representation.
Without limiting the forepoing, Personal Information shall also include any information regarding elients
that the Department classifics as “confidential” ar “restricted.” Personal Information shall not include
information that may be lawfully obtained from publicly avalable sources or from federl, state, or local
government recarels which are lawfully made available to the general public.

“Personal Information Breach™ shall mean an instance where an unanthorized person or entity accesses
Perzonal Information in any manner, including but not limited to the following occurrences: (1) any
Personal Information that is not encrypied or proteeted i misplaced, lost, stolen or in any way
compromised; (2) one or more third parties have had aceess 10 or tiken control or possession af any
Persenal Informaiion that is not encrypled or protected without prior written authotization from the
State; (3) the unauthonzed acquisition of encrypted or protected Personal Information together with the
confidential process or key that is eapable of compromising the integrity of the Personal Information; oy
(4) if there is a substantial risk of identity theft or frand to the client, the Contractor, the Depactment or
State.

“Records™ shall mean all working papers and such other information and isaterials ag may have been
accumulated and/or produced by the Contractor in performing the Contract, including but not limited to,
documents, data, plans, hools, computations, dmwings, specifications, notes, reports, records, estimates,
summaries and correspondence, kept or stored in any form,

“Bervices” shall mean the performance of Services as stated in Part 1 of this Contract.

“State” shall mean the State of Connecticut, including any ageney, office, department, board, couneil,
commission, institution or other executive branch agency of State Government,

“T'ermination” shall mean an end to the Contract alfected pursuant to a right which the Contract creates,
other than for a Breach,

L Inspection of Work Petformed.

(n) The Agency or its authorized representative shall avall tnes have the right to enter into the Contractor
ar Contractor Partics” premises, ar such other plices where duties under the Conteact are being
performed, to inspect, ta monitor of ta evaluate the work being performed in aceordance with Conn,
Gien. Star. §4e-29 1o ensure compliance with this Contract. The Contractor and all subcontractors
must pravide all reasonable facilities and assistance to Apeney representatives, All inspections and
evaluations shall be performed in such a manner as will not unduly delay work. The Contacror shall
disclose mformation on clients, applicants and their fimilies as requested unless atherwise prohibited by
federal or state law, Written evaluations pursuant ta this Section shall be made available to the

Conlracior,

(I3)  The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Conrracr.
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Safeguarding Client Information. The Ageney and the Conteactor shall -mlr.*guarcl the use, publication
and diselosure of information onall ﬁpplu ants for and all Clients whe receive Services under this Contract
with all applicable federal and state law concerning confidentiality and as may be further provided under the

Coniract.

Reporting of Client Abuse or Negleet, 'The Contractor shall comply with all reporting requirements
eelative to Client abuse and neglect, including but not limited to requirements as specified in C.G5.8§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.S5.§ 46a-111 (relative to persons with mental
retardation); and C.GL.5.§ 170407 (relative to elderdy porsons).

ackground Checks. The State may require that the Contractor and Contractor Pasties undergo
eritninal background checks as provided for in the State of Connecticut Department of Public Safety
Administeation and Operations Manual or such other State document as governs procedures for
background checks. 'The Contractar and Contractor Parties shall cooperate fully as necessary or
reasonably requested with the State and its agenits in connection with such background checks.

C. Contractor Obligations.

1

3

Cost Standards. The Conuacror and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from time to time. The Cost Standards ave published by OPM on the Wels

at hitp:/ /et gov/opin/fin/cost standards.

Credits and Rights in Data. Unless expressly waived in weiting by the Agency, all Records and
publications intended for public distribution durtng or resulting from the performances of this Conteact shall
include a statement acknowledging the financial support of the State and the Agency and, where applicable,
the federal povernment. All such publieations shall be released in conformance with appiimhlu federal and
state law and all regulations regarding confidentiality. Any liability avizing from such a release by the
Contactor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold
harmiless the Ageney, unless the Agency or itz agents co-authored said publication and said release is done
with the prior written approval of the Agency Head. All publications shall eontain the following statement:
“This publication does not express the views of the [insert Agency nume| or the State of Connecticut. The
views and opinions expressed are those of the authors.” Neither the Contractor nor any of its agents shall
copyright Dar and information obtained under this Conteact, unless expressly previously authorized in
writing by the Agency. The Agency shall have the right to publish, duplieate, use and disclose all such Data
in any manner, and may authorize others (o do so. The Agency may copyright any Data without prior Notice
to the Contimetor, The Contractor does not assume any responsibility for the use, publication or disclosure
solely by the Agency of such Data,

Organizational Information, Conilict of Interest, IRS Form 990, During the term of this Conteact and
for the one hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor
shall upon the Agency’s request provide copies of the following documents within ten (10) Days after receipt
of the request!

() its most recent TRS Form 990 subimitted to the Internal Revenue Service, and
(1) its most recent Annual Repart filed with the Connecticut Secvetary of the State’s Office of such other
information that the Ageney deems appropriate with respect to the organization and affiliation of the

Contractor and related enfities.

Uhis jin weinion alindl oI o b |_'.n||_]i_:|’.-II upen thie Condracta il_gum:' i leedd and réu_hh' FLEOY [Davs
m[]p}yll]lr the temunation of caitcellvtion ol the Conttaet,
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4. Federal Funds,

()

(b

The Contractor shall comply with requirements relating to the receipt or use of federal funds. The
Agr;m-.y shall ﬁpu:.n:ify all guch requirements in Part T of this Conteact,

The Conteactor acknowledges that the Agency has established » policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about
the Federal False Claims Act, 31 LS., §§ 37293733, and other laws supporting the detection and

prevention of fraud and abuse.

(1) Contractor acknowledges that it has received g copy of said policy and shall comply with its
terms, a8 amended, and with all applicable state and federal lws, l"glllatimm and rules,
Contractor shall provide said policy to subcontactors and shall require complinnee with the
teris of the policy. Failure w abide by the terms of the pulu y, na determined hj. the Agency,
shall constitute a Breach of this Conteact and may result in cancellation or termination of this
Contenet,

(2} This section applies if, under this Conteact, the Conteactor or Contractor Parties furnishes, or
atherwise authorizes the Farnishing of health care items o services, performs billing or coding,
[unetions, of i involved in monitoring of health care provided by the Agency.

Cantraclor epreaents that it 1s not excluded, debarred, suspended or sthepwvise ineligible to
P : s
participate in federal health care programs.

Contractor shall not, for purposes of performing the Contenet with the Agency, knowingly employ or
conteact with, with or without compensation: (A) any individual or entity listed by a federal agency as
excluded, debarred, !tl,'mpc:mlﬂd ar otherwise ineligible o pm‘ticipntu i Tederal healih care Programs;
or (B} any person or entity who is excluded from contracting with the State of Connecticut or the
federal government (as veflected in the General Services Administration List of Parties Excluded
from Federal Procurement and Non-Procurement Programs, Department of Flealth and Human
Services, Office of Inspector General (HHS/O1G) Excluded Parties list and the Office of Foreign
Aszets Control (OFAC) List of Specially Dcsagnnrml Nationals and Blocked Persons [.mr} Contractor
shall immediately notify the Agency should it become subject to an investigation or inguiry involving
items or services reimbursable under a federal health care program or be listed as ineligible for
patticipation in or to perform Setvices in connection with such progeam. The Agency may cancel or
terminate this Confract immediately if ai sy pul'm the Contractor, subcantractor or any of their
employees are sanctioned, suspended, excluded from or atherwise become ineligible 1o participate in
federal health care programs,

8. Audit Requirements.

(a)

(b)

The State Auditors of Pablic Accounts shall have nccess toall Records for the fiscal year(s) in which the
award was made. The Contractor shall provide for an annual Anancial audit aceeptable to the Agency
for any expenditure of state-awarded funds made by the Contractor. Such pudit shall include
management letters and audit recommendations. The Contractor shall comply with federal and stare
single audit standards as applicable,

The Contractor shall make all of its and the Contractor Parties” Records available at all reasonable hours
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
Auditors of Public Accounts, Attorney General and State’s Attorney and their rl:u];l;;cl.ivt! agents.
Requests for any audit ar inspection shall be in writing, at least ten (10) days prior to the requested date,
All audits and inspections shall be at the requester’s expense The State tnay request an audit or
inspection at any time duging the Contract term and for three (3) years after Termination, Cancellation
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ot Txpivaton of the Contmet. The Contractor shall cooperate fully with the State and its apents in
connection with an audit or inspection. Following any audit or inspection, the Stare may conduet and
the Contractor shall cooperate wath an exit conference.

(e) For purposes of this subsection as it relates ta Stute grants, the word “Contractor” shall be read to
mean “nonstate enlity,” us that terin is defined in C.G.S. § 4-230.

(d) The Contractor must incorporate this section verbatim into any Contract it enters into with any
subiconteacior prcwirling services under this Contract.

Related Party Transactions. The Contuactor shall report all related party transactions, as defined in this
section, to the Agency on an anhual basis in the appropriate fiscal report as specified in Part 1 of this
Contract. “Related pariy™ means a person or organization related throngh marriage, ability o contrel,
ownetship, family or business association. Past exercise of influence ar control need not be shown, only
the potential ot ability to divectly or indirectly exercise influence or control, “Related party transactions™
berween a Confractor or Contractor Party and a related party nclude, but are not Himnited to

(1) Real estate sales or leases;
(1) leases for equipment, vehicles or household furnishings;
() Mortgages, loans and working capital loans; and

() Contracts for management, consultant and professional services as well as for materials, supplhes and
ather services pu.tcl‘mutd by the Contractor or Contractor Party,

Suspension or Debarment. In addition to the :u&l]rl.'.ﬁcn'larjcum and requirements set forth in Section T

() The Contractor certifies for itself and Contractor Partied involved in the administration of federal or
state funds that they:

(1) are not presently debarved, suspended, proposed For debarment, declared ineligible, or
voluntarily excluded by any povernmental agency (federal, state or local);

(2) within a three yead period preceding the effective date of this Conteact, have not been convicted
or had a civil judgment rendered apainst them {or commission of fraud or a eriminal offense in
connection with obiaining, attempting to obtiain or performing a public (federal, state or local)
teansaction or contemct under a public taansaction; for violation of federal or state antitrust
statules or commission of embezzlement, thelt, fotgery, biibery, alsification or destruetion of
records, making false statements or receiving stolen property;

(3)  Awe not presently indicted for or otherwise eviminally or civilly charged by a governmental entity
(Federal, state or local) with commission of any of the above offenses; and

(1) Have not within a three year period preceding the effective date of this Contrace had one or
mate publie langactions terminated for eanse or fault,

{by Any cimnge 1w the above status shall be j.ln],ﬂi:(.ﬁﬂ.k.‘-l}f tcpmr{:d to the A pency.

Lisuson. Fach Pa ity shall :Iﬂsmnm te q liaison ta Meilitnte 4 cc:c:lmmtivﬁh waorking relationsh ip between the
Contractor and the Agency in the performance and admnistration of this Conteaer,

Subconteacts. ach Conteactor Party's identily, services to be rendered and eosts shall be detatled in Part 1
of this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense
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paid under this Contiact unless expressly otherwise provided in Part 1 of this Conteact. Mo Conteactor Party
shall acquire any direet right of payment from the Agency by virtue of this section ar any other section of
this Contract. The use of Contractor Pariies shall not relieve the Contractor of any responsibility ar liability
under this Contract. The Contractor shall make available copies of all subcontracts to the Apency upon
recuest.

Independent Capacity of Contractor, The Contractor and Contractor Pacties shall act in an
independent capacity and not as officers or employees of the state of Connecticut or of the Agency,

Indemnification.

(a)  The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,
representalives, agents, servants, employees, successors and assigns from and agamst any and all;

(1) elaims arising divectly or indirectly, in connection with the Conteact, including the acts of
commission or omisgion (collectively the “Aects™) of the Contractor or Contractor Parties; anel

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys” and other
professionals’ fees, arising, direetly or indirectly, in connection with Claims, Acts of the
Contract. The Contactor shall use counsel reasonably acceptable to the State in carrying, out its
indemnification and hold-harmuless obligations under this Contract, "The Conteactor’s
abligations under this section to indemnify, defend and hold harmless against Claims includes
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual
property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted
cmnpusilimls, secrel processes, Pﬂl‘.l:ntﬂd or lll'lpi!tt:lﬂl.‘ﬂ.l inveniions, articles or ilppuﬁl.lt:f:ﬁ
furnished or used in the performanee of the Contract,

() The Conteactor shall reimbuzse the State for any and all damages to the real o1 pessonal propesty of
the State cansed by the Acts of the Contractor or any Contractor Parties, The State shall give the
Contractor reasonable notice of any such Claims.

(€) The Contractor’s duties under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, cven
where the Conteactor is alleged or s found to have merely contributed in part to the Aces giving rise
to the Claims and/or where the State is n]]mgﬂd or i3 found to have contributed 10 the Acts giving rise
io the Claims.

() The Contractor shall eaery and maintain at all times during the term of the Contract, and during the
tme that any seetions suivive the teiin of the Conteact, sufficient general liability insuraiice to satsfy
its obligations under this Contract. The Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agencey prior to the effective date of the
Caontract, The Conteactor shall not begin performance until the delivery of the policy to the Agency.

(¢) The rights provided in this section [or the benefit of the State shall encompass the recovery of
attarneys’ and other professionals” fees expended in pursuing a Claim against a thied pary.

(f)  'This section shall survive the Termination, Cancellation or Bxpiration of the Coniteact, and shall not
be limited by reason of any msurance coverage,

Insurance, Before commencing performance, the Agency may requite the Contractor to obtain and
maintain speeified insuranee coverage. In the absence of speaific Ageney requirements, the Contracror
shall abtain and maintain the following insurance coverage at its own cost and expense for the durstion of
the Conteact:

I3 ardd



14.

@)

()

093C C5v-02 / 15DS51501EP

Commercial General Linbility. $1,000,000 combined single limit per ocenerence for bodily injury,
petsonal injury and property damage. Coverage shall include Premises and Operations, Independent
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property
Diamage coverage. 1f a peneral aggregate is used, the general aggregate limic shall apply separately o
the services to be performed under this Contract or the general aggregate limit shall be twice the
occutrence limit;

Automobile Liability, $1,000,000 combined single limit per accident for hodily injury, Caverage
extends to owned, hired and non-owned automobiles. 1 the vendor/contractor does not own an
automobile, but one iz used in the execution of this Contreact, then only hired and non-owned
covernge is required, 1F a vehicle is not used in the execution of this Contract then automabile
coverage i nol required.

Professional Liability. $1,000,000 lunit of liability, if applicable; and/or
Workers' Cumpcusaﬁun and Employers .[.iﬂl.‘lility. Statutory covernge in ::umpliunc:: with the

Compensation laws of the State of Connecticut. Coverage shall include Emplover’s Liability with
minimum limits of $100,000 each accident, $500,000 Disease — Policy limnit, $100,000 each employee.

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

()

The Contract shall be deemed 1o have been made in the City of Hartford, State of Connecticur, Both
Parties agree that itis Fair and reasonable for the validity and construetion of the Contract to be, aid
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect
to irs principles of conflicts of laws, To the extent that any immunities provided by federal law or the
laws of the State of Connecticut do not bay an action against the State, and to the extent that these
courts are courts of competent jurisdiction, for the purpose of venue, the complaint shall be made
returnable to the Judicial Distiict of Hartford only or shall be brought in the United States District
Court for the District of Connecticut only, and shall not be transferred to any other court, provided,
however, that nothing here conztitutes a waiver or compramise of the sovereign immunity of the State
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying
of venue of any Claims in any foram and Ruether iveevocably submits to such jurisdiction in any suit,
netion or proeeeding.

Any dispute concerning the interpretation or application of this Contract shall be decided by the
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor
may have pursuant to state law. In appenl.ing a cTinLI.tc tor the Agcni:}' Hend purduant to this section,
the Contractor shall be afforded an opportunity to be heard and o offer evidence in support of i
appeal. Pending final resclution of a dispute, the Contractor and the Agency shall proceed diligently
with the performanee of the Contract.

The Contractor agrees that the sole and exclusive means for the presentation of any claim agatnst the
State atising from this Contract shall be in accordance with Tide 4, Chapter 53 of the Connecticnt
General Statutes (Claims Against the Smite) and the Contractor fugther aprees not to initiate legal
proceedings, except as authorized by that Chapter, in any state or federal couet in additon o or in
lien of satd Chapter 53 proceedings,

Compliance with Law and Policy, Facility Standards and Licensing, Counrector shall comply with

all:

(a)

pertinent local, state and federal laws and regulations as well as Agency policies and procedures
applicable 1o contractor’s programs as specified in this Contract, The Agency shall notify the
Conteactor of any applicable new or revised laws, regulations, policies or procedures which the
Apency has responsibility ro promulgate or enforce; and
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(b) applicable local, state and federal Ime-:mmm zoning, building, health, fire and Rilff.‘l}l repulations or
ordinances, as well a2 standards and criteria of pertinent state and federal authorities. Unless atherwise
provided by law, the Contractor is not relieved of compliance while formally contesting the anthority to
require such standards, eepulations, statutes, ordinance or critera,

Representations and Warranties, Contractor shall:
(a) perform fully under the Contract;

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with
respect to the provision of Services as deseribed in Part 1 of this Contract; and

(€) adhere to all conteactunl seetions ensuring the confidentinlity of all Records that the Contractor has
access to and are exempt from disclosure under the State’s Freedom of Infarmation Act or other
applicable Inw.

Reports. The Contractor shall provide the Ageney with such statistical, financial and progeammatic
information necessary to monitor and evaluate compliance with the Conteact. All requests for such
information shall comply with all applicable state and federal confidentiality laws, The Contractor shall
provide the Agency with such teports as the Agency requests as requived by this Conteact.

Delinguent Reports. The Contractor shall submit mc]ui.ucd reports |:r_‘|r the L’L::ﬁignﬂl‘ud clue dates as
iddentified in this Conteact. Alter notice (o the Cantéactor and an uppm'mniry for a meeting with an Agency

representative, the Agency reserves the right o withhold payments for services performed under this

Contract if the Agency has not received m_wpmhlr propress reports, expenditure reports, refunds, and/or
auclits as required by this Contract or pr evious contracts for similar ar equivalent services the Contractor has
entered into wath the Agency, This section shall survive any Termination of the Contracr or the Iixpiration
of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and
individual service records and other evidence of its accounting and billing procedures and practicos which
sufficiently and properly reflect all direct and indirect costs of any nature incurted in the performance of this
Contract, These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by
autharized employees or agents of the State or, where applicable, federal agencies. The Contractor shall
retain all such Records concerning this Contact fora period of theee (3) years after the completion and
submission to the State of the Contractor’s annual financial audit.

Protection of Personal Information.

(n) Contmctor and Contractor Parties, at their own expense, have  duty toand shall protect from a
Personal Information Breach any and all Personal Infermation which they come to possess or
control, wherever and however stored or maintiined, in o commercially reasonable manner in
accordance with current industry standards,
it/ Avswet goy Adoit/ ewp/viewnspia= 1 245&q=253908h 1p:/ Avwwectgov /doit/ v/ view.pspra
=12458&4=253908

(b} Fach Contractor or Contractor Party shall implement and maintain a comprehensive dara seeurity
progeam for the protection of Personal Information. The safeguards contained in such program shall
be consistent with and comply with the safeguards for protection of Personal Information, and
mformation of a similar character, 28 set forth i all applieable federil and state law and written policy
of the Department or State concerning the confidentiality of Personal Information. Such datn-security
progeam shall include, but not be limited to, the following;:
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(1) A security policy for employees related to the storage, access and teansportation of data containiog
Personal Infarmation;

(2) Reasonable restrictions on access to records containing Personal Information, including access to
any locked stomge where such records are kept;

(3) A process for reviewing policies and sccurity measures at least annually;

(#) Creating secure access controls to Personal Information, including but not limited to passwords;
and

(5) FEnerypting of Personal Information that is stored on laptops, portable devices or being
igansmitted electronically.

‘The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of
the Attarney General as soan as practieal, but no later than ewventy-four (24) hous, after they
become aware of or suspect that any Personal Information which Contractor or Contractor Parties
possess or control has been subject to a Personal Information Breach. 1fa Personal Information
Breach has occurred, the Contractar shall, within three (3) business days after the notification,
present & credit monitoring and protection plan (o the Commissioner of Administrative Serviees, the
['}gpm-mufnr and the Connecticut Office of the Attorney Goneral, Tor review and np]:u-mrnl. Such
credit monitoring or protection plan shall be made available by the Contractor at its own cost and
expense to all individuals affected by the Personal Information Breach. Such eredit monitoting or
protection plan shall inchude, but is not limited to reimbursement for the cost of placing and lifting
one (1) sccutity freeze per eredit file pursuant to Connecticut General Statutes § 36a-701a. Such
credit monitoring or protection plans shall be approved by the State in accordance with this Section
and shall cover 4 length of time commensurate with the circumstances of the Personal Information
Breach, The Contractors’ costs and expenses for the credit monitoring and protection plan shall not
be recoverable from the Department, any State of Connecticut entity or any affected individuals.

The Contiactor shall incorporate the requirements of this Scetion in all subcontracts requiring each
Contractor Party 1o safeguard Personal Information in the same manner as provided for in this
Section.

Nothing in this Section shall supersede in any manner Conteactor's or Contractor Parry's obligations
putsuant to I IPAA or the ph;n'isic:us of thiz Contract concerning the nhligntium of the Conitractor
as a Business Assodiate of the Departiment.

20. Worlklorce A,tmlyais, The Contracror shall provice 4 warkfores ..ﬁnnl}'siu Affirmartive Action teport related
to employment practices and procedures.

21, Litgation.

@

(b)

The Contractor shall vequire that all Contsactor Parties, as appropriate, disclose to the Confractor, to
the best of their knowledge, any Claims involying the Continetor Parties (hat might reasonably be
:-,x;mcla:-.d (3] :'nnrm'in.ll}' adversely affect their businesses, ﬂ]:M'J.‘FLli.fJIiS. naEsets, [Sl‘ﬂpt‘l'tiCB, financial
stahility, business prospeets or ability 1o perform fully under the Contraet, no later than ten (10) days
after becoming aware or after they should have become pware of any such Claims. Disclosure shall
be in writing.

The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state
or federal agency or court which is adverse to the Contractor or which results in a settlement,
compromise or claim or agreement of any kind for any action or proceeding hrought against the
Cantractor or its employee or agent under the Americans with Disabilities Act of 1990 as veyised ar
amended from time to time, Executive Orders Nos, 3 & 17 of Governor Thomas |, Meslall and any
pther requirements of federal or state law concerning equal employment opportunitics ot
nondiscriminatory practices,
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22. Sovereign Immunity, The Contractor and Conteactor Parties acknowledge and agree that nothing in the
Contraet, or the solicitation leading up to the Contracr, shall be construed as a modification, compromise
o waiver by the State of any rights or defenses of any immunities peovided by Federal law or the laws of
the State of Connecticut to the State ot any of its officers and employees, which they may have had, now
have or will have with respect to all marters ansing out of the Contract. To the extent that this Section
confliets with any ather Section, this Section shall govern,

D. Changes to the Contiacy, 'Termination, Cancellation and Expiration.

L. Conteact Amendment.

()

(k)

No amendment to or modifieation or other alteration of this Continet shall be valid or bimlillg ijacsia
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG.

‘The Agency may amend this Contract to reduce the conteacted amount of compensation if:

(1)  the total amount budgeted by the State for the operation of the Agency or Setvices provided
under: the program is reduced or made unavailable in any way; or

(2) federal funding rednction results in realloeation of funds within the Agency.

If the Agency decides 1o reduce the compensation, the Ageney shall send written Naotice to the
Contractor. Within twenty (20) Days of the Contractor’s receipt of the Notice, the Contracior and the
Agency shall negptiate the implementation of the reduction of compensation unless the parties mutually
apee that such negotiations would be futile. 1€ the patties fail to negotiate an implementaton schedule,
then the Agency may terminate the Contract effective no earlier than sixty (60) Days from the date that
the Contractor receives written notilication of Termination and the date that work under this Contract
shall cense.

2. Contractor Changes and Assignment.

@)

(k)

The Contractor shall notify the Agency in writing:

(1) at least ninety (90) days prior to the effective date of any fundamental changes w the
Contractor’s cotpotate status, including metger, acquisition, transfer of assets, and any ehange in
ficuciary responsibility;

(2) nolater than ten (10) days from the effective date of any change in:
(A) its eclilicate of incorporation or other organizational document;
(B) more than a controlling interest in the ownership of the Contractor; or
(C) the individual(s) in charge of the performance.

No such change shall relieve the Contractor of any responsibility for the accuracy and completeness
of the performance. The Agency, after receiving written Notice from the Contractor of any such
change, may require such contractg, releases and other instruments evidencing, o the Ageney's
satisfaction, that any individuals reriving or otherwise separating from the Contractor have been
compensated in full or that allowanee has been made for compensation in full, for all work
performed under terms of the Contact. The Contractor shall deliver such documents to the Agency
in necordance with the terms of the Apency’s written request. "The Agency may also reguire, and the
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained,
The death of any Contiactor Tasty, as applicable, shall not release the Contractor from the obligation
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to perform under the Contract; the sueviving Contractor Patlies, as appropriate, must cantinue to
perform under the Contract until performance is fully completed,

(¢) Assignment. The Contractor shall not assign any of its vights or obligations under the Contract,
voluntaily or otherwise, in any manner without the prior written consent of the Agency.

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the
Apency o considering whether to consent to such assipnment

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from
the date the Agency receives all requested documentation.

(3) The Agency may void any assignment made without the Apency’s consent and deem such
assipnment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency fora Breach shall he without prejudice to the Agency’s or the
State’s rights or possible claims against the Contractor.

Breach.

()

If either party Breaches this Cantract in any respect, the non-breaching party shall provide written
notice of the Breach to the breaching party and afford the breaching party an opportunity 1o cute
within ten (10) Days from the date that the breaching party receives the notice. In the case of a
Contractor Breach, the Agency may modify the ten (10) day core period in the notice of Breach, The
sipht to cure period shall be extended if the non-bresching party is satisfied that the breaching party
is making a good faith effort to cure, but the nature of the Breach s such that it cannot be cured
within the right 1o cure period. “The Notice may include an effective Contract cancellation date if the
Breach is not cured by the stated date and, unless atherwise modified by the non-breaching party in
writing prior to the cancellation date, no further action shall be vequired of any party to effect the
eancellation as of the stated date. 1f the notice does not set forth an effective Contmet cancellation
date, then the non-breaching party may cancel the Contract by giving the breaching party no less
than twenty four (24) hours” prior written Notice alter the expiration of the cure period.

IF the Apency believes that the Contractor has not performed according to the Contract, the Agency
may:

(1) withhold payment in whole or in patt pending resolution of the performance issue, provided
that the Agency notifies the Contractor in writing prier to the date that the payment would have
been due in accordunce with the budget;

(2) temporarily discontinue all or part of the Services 10 be provided under the Conteact;

fﬂ} pﬂj_‘]'rmj;“_".]]l'l}' dizeoniine part of the Services to be provided under the Contenet:

(4)  assign appropriate State personnel 1o provide contracted for Services to assure continued
performance under the Contract until such time as the contractual Breach has been corrected to
the satsfaction of the Agency;

(8) require that contract ﬁ.mdl.up‘ be used to enter into a subcanteact with g person or persons
desipnated by the Ageney in order to bring the proprm into contraetual eompliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best
interests of the State or the program(s) provided under this Coniract or both; or

(7} any combination of the above actions.
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(e} ‘The Contractor shall return all unexpended funds to the Ageney no later than thiry (30) ealendar days
alter the Continctor reccives a demand from the Apency,

(e Inaddition to the rights and remedies granted to the Agency by this Contraer, the Agency shall have all
ather ripghts and remedies granted to it by law in the event of Breach of or defaull 1:-}' the Continclor
under the terms of this Contrael.

{e) Theaction of the Agency shall be considered final, 16 atany step in this process the Conteactor fails (o
comply with the procedure and, as applicable, the mutually agreed plan of correction, the Ageney may
praceed with Breach remedies as listed under this section,

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Coniract shall be
interpreted or deemed o be a waiver of any other or ﬁul:lsrqucnt Breach, All remedies affordec in the
Contract shall be taken and construed s cumulative, that is, in addition to every other vemedy provided in
the Contract or at law o in equity, A party’s failure to insist on strict performance of any section of the
Contract shall enly be deemed to be o waiver of L'i.ghts and remedies cbd:hmrr:i.ng that :cpcciﬁc inannee of
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach,

Suspension. 1f the Agency determines in its sole discretion that the health and welfare of the Clients or
public safety iz being adversely alfected, the Agency may immediately suspend in whaole or in part the
Contiact without prior notice and take any action that it deems to be necessary or appropriate for the benefit
of the Clients, The Agency shall notify the Canteactor of the specific reasons for taking such action in
writing within five (5) Days of immediate suspension, Within five (5) Days of receipt of this notice, the
Contactor may request in writing a meeting with the Agency Flead or designee. Any such meeting shall be
held within five (5) Days of the written sequest, or such later time ag is mutually agreeable to the parties. At
the meeting, the Contractor shall be given an oppottunity to present information on why the Agency’s
actions should be reversed or madified. Within five (5) Days of such meeting, the Ageney shall notify the
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or
designee. This action of the Agency head or designee shall be considered final.

Ending the Contractual Relationship.

(a) This Contract shall temain in full foree and effect for the duration of its entire term or until such tme
as it is terminated earlier by cither pacty or cancelled. Bither party may terminate this contract by
providing at least sixty (60) days prior written notice pursuant to the Nofice requirements of this
Contract,

() ‘The Agency may immediately terminate the Contract in whale orin part whenever the Agency mukes
a determination that such teemination is in the best interest of the State. Notwithstanding Section
D.2, the Agency may immediately terminate or cancel this Contract m the event that the Contmetor
or any subcontractors becomes Anancially unstable to the point of threatening irs ability to conduct
the services required under this Contraet, ceases to conducet business in the normal course, makes a
general assigninent for the benefil of creditors, sutfers or puimits the appointment of a receiver fos
its business or its assets.

(€) ‘The Agency shall notify the Contractor in writing of Termination pursuant to subsection () above,
which shall specify the effective date of termination and the extent to which the Contincror must
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance
with the Notice provision contained on page 1 of this Contract, Upon receiving the Notce fram the
Agency, the Contractor shall immediately discontinue all Services alfected in aceordance with the
Natice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to
the Ageney all Records as defined in Section A, 14, unless otherwise instructed by the Agency in waiting,
atid take all actions that ave necessary or appropriate, or that the Agency may reasonably direct, tor the
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protection of Clients and preservation of any and all property. Such Records are deemed 1o be the
property of the Agency and the Contactor shall deliver them to the Agency no later than thirty (30)
days after the Termination of the Contract or fifteen (15) days alter the Contractor receives a written
request from the Agency for the specified records whichever is less. The Contractor shall deliver those
Records that exist in electrome, magnetic or other intangible form in a non-proprictary format, such as,
but not lunited o ASCI or JTXT,

The Agency may tesminate the Contract at any tme without prior notice when the funding for the
Contract is no longer available,

The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down
payment if the Contract is terminated by either party or cancelled within thivty (30) days alter veceiving
demand from the Agency. The Contmetor shall return ta the Apency any funds not expended in
accordance with the terms and conditions of the Contmet and, if the Contractor fails to do soupon
demind, the Agency may recoup said funds from any future payments owing under this Contract ar
any other contract between the State and the Contractor. Allowable costs, as detailed in audit findings,
incureed until the date of termingtion or cancellation for opeeation or transition of program(s) under
ihis Contiact ghall not be suliject to recoupment,

7. ‘Transition after Termination or Expiration of Contract,

(W)

(b)

If thig Contract & terminated for any reason, cancelled or it expites in accordance with 1ts term, the
Contractor shall do and perform all things which the Agency determines to be necessary or appropriate
to asgist in the ordedy transfer of Clients served under this Contract and shall agsist in the orderly
cessation of Services it performs under this Contmet. In order to complete such reansfer and wind
down the performance, and only 1o the extent necessary or appropriate, if such activities are expected
to talee place beyond the stated end of the Conteact term then the Contract shall be deemed 10 have
been automatically extended by the mutual consent of the parties prior to its expiration without any
alfirmative act of either party, including executing an amendment ta the Conteact to extend the erm,
but anly until the tansler and winding down are complete,

If this Contmct 15 terminated, cancelled or not renewed, the Contractor shall remurn to the Agency
any equipiment, deposits or down payments made or purchased with stact-up funds or other Funds
specifically designated for such purpose under this Contract in accordance with the written
instructions from the Agency in accordance with the Notice provision of this Conteact, Written
instructions shall include, but niot be limited to, a description of the equipment to be returned, where
the equipment shall be remened to and who is responsible to pay for the delivery/shipping costs.
Unless the Agency specilies a shorter time frame in the letter of nstroctions, the Contrctor shall
affect the returns 1o the Agency no later than sixty (60) days From the date that the Contractor
receives Notice:

E. Suatutory and Regulatory Compliance.

1. Health Insurance Portability and Accuunlahility Act of 1994,

()

(b)

If the Contactor is a Business Associnte under the !'ﬁc{uirr_'mr:nrﬂ of the Health Insurance ]’c:i'ml.‘:i]it:.'
and Accountability Act of 1996 (“HIPAA™), as noted in this Conteact, the Contractor must comply
with all terms and conditons of this Section of the Conteact. If the Contractor s not o Business
Associate under HIPAA, thiz Section of the Contract does not np[:l|}r to the Contmctor for this
Contract,

The Conteacror is required to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who receive, services under the Contract in accordance with all
applicable federal and state law regarding confidentiality, which includes but is not limited to HIPAA,
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mote specifically with the Privacy and Security Rules at 45 C.FR. Part 160 and Tart 164, subparts A,
C, and H; and

The State of Connecticut Ageney named on page 1 of this Contract (*Agency”) i3 a “covered entity”
as that term is defined in 45 C.E.R, § 160.103; and

The Contractor is a “business associate’ of the Agency, as that teem is defined in 45 C.EIL § 160.103;
and

The Contractor and the Agency agree to the following in order to secure compliance with the
HIPAA, the requirements of Subtitle D of the Health Information Technology for FEeonomic and
Clinical Fealth Act (“HITECH Act™), (Pub. L, 111-5; §§ 13400 to 13423}, and maore specifically with
the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, D and I
(collectively referred ro herein as the “HIPAA Standards”),

Definitions

(

) “Breach” shall have the same meaning as the ferm is defined in section 45 C.ER. 164402 and
shall also include an use or disclosure of PHI that violates the HIPAA Standazds,

(“,‘-1} “Buziness Azsociate” shall mean the Contracior,

(3)  “Covered Entiy” shall mean the Agency of the State of Connecticut named on page 1 of this
(ontract,

(4)  “Designated Record Ser” shall have the same meaning as the term “designated record set” in
45 C.ER. § 164.501.

(5)  “Elecrronic Health Record” shall have the same meaning as the term is defined in section
13400 of the HITECH Act (42 LL5.C, §17921(5).

(6)  “Individual” shall have the same meaning as the term “individual™ in 45 C.ER. § 160.103 and
shall include 2 person who qualifies a8 a personal representative as defined in 45 C.F.R.

§ 164,502(g).

() “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CER. part 160 and part 164, subparts A and 1%

(8)  “Protected Health Information™ or “PHI” shall have the same meaning as the term “protected
health information™ in 45 CR, § 160,103, and includes electronic PHI, as defimed 10 45
C R, 160,103, limited to information created, maintained, transmitted or veceived by the
Business Associate from or on hebalf of the Covered Lintity or from another Brusiness
Associate of the Covered Entity,

) "Ra_-quirud by Law™ shall have the same meaning as the term “requited by law™ in 45 C.ER.
§ 164,103,

(10)  “Secretary” shall menn the Secrctary of the Department of Health and Human Services or his
designee,

(11)  “More stringent” shall have the same meaning as the teem “more stringent” in 45 C.FR.
§ 160,202,
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“This Section of the Contmet™ refers o the FITPAA Provisions atated herein, mtheir entivety.

“Security Incident” shall have the same meaning as the term “sccurity incident™ in 45 C.F.R.
§ 164.304.

“Security Rule” shall mean the Security Standards for the Protection of Elecironic Protected
Health Information ar 45 CIUR. part 160 and part 164, subpart A and C,

“Unsecured protected health infoarmation” shall have the same meaning as the erm ns defined

in 45 C.INR. 164402,

Obligations and Aectivities of Business Associates.

(1)

(2).

(%)

)

3

()

(7)

(8)

Buginess Assoviate agrees not to use or disclose PHI other than as pm‘l'nitle:d ot tuquir::d 1‘.|y
this Section of the Contract or as Required by Law.

Busineas Associate agrees to use and maintain appropriate safeguards and comply with
applicable HIPAA Standards with respect to all PHI and to prevent use or disclosure of PHI
other than as provided for in this Section of the Conteacr and i accordance with TITPAA
standares.

Business Associate agrees (0 use administrative, physical and technical safeguards that
reasonably und appropriately protect the confidentiality, integrity, and availability of electronic
protected health information that it creates, receives, maintaing, ot transmits on behalf of the
Covered Entity.

Business Associate agrees to miligate, (o the extent practicable, any harmful effect thatis
known o the Business Associate of 2 use or disclosure of PHI lJy Business Associate in
viclation of thiz Section of the Contract,

Business Associate agrees (o report to Covered Entity any vsc or disclosure of PHI not
provided for by this Section of the Conteact or any security incident of which it becomes
AW,

Business Associate aprees, in necordance with 45 CF.R. 502(e)(1)(il) and 164.30B(d)(2), it
applicable, to ensure that any subcontractors that create, receive, maintain or transmit
protected health information an behall of the business masociate, agree to the same restuctions,
conditions, and requirements that apply to the business associate with respect to such
information;,

Buziness Associate agrees to provide aceess (including inspection, obiaining a copy av both), at
the request of the Covered Entity, and in the time and manner designated by the Covered
Entity, , to PHI in a Designated Record Set, to Covered Entity or, as divected by Covered
Fntity, to an Individual in order to meet the requirements under 45 C.IRR. § 164,524, Business
Associate shall not charge any fees greater than the lesser of the amount charged by the
Covered Entity to an Individual for such records; the amount permitted by state law; or the
Business Associate's actual cost of postage, labor and supplies for complying with the request.

Business Associate agrees to make any amendments 1o PHI in a Designated Record Set that

the Covered Hitity dirccrs or agrees to pursuant to 45 CER. § 164.526 at the vequest of the
Cavered Fntity, and in the time and manner desipnated by the Covered Entity.
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(9)  Business Associate agrees to make internal practices, books, and records, meluding policies aie
procedures and P, relating 1o the use and disclosure of PHI received from, or created,
maintained, ransmitted or received by, Business Associate on behall of Covered Entity,
available to Covered Entity or to the Secretary in a time and manner agreed o by the parties or
designated by the Secrenty, for purposes of the Sccretary investigating ot determining Covered
Entity's complisnce with the HIPAA Standards.

(10)  Business Associate agrees to document such diselosures of PHI and information related to
such disclosures as would be required for Covered Enlity (o respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 C.FR. § 164.528 and
section 13405 of the HITECH Act (42 US.C. § 17935) and any vegulations promulgated
thereunder.

(11)  Business Associate agrecs 1o provide to Covered Entity, in a ime and manner designated by
the Covered Entity, information collected in accordance with subsection (g)(10) of this Secnon
of the Contract, to permit Covered Entity to respond to a request by an Individual for an
accounting of disclosuzes of PHI in aceordance with 45 CER. § 164.528 and section 13405 of
the HITECH Aet (42 U.S.C, § 17935) and any régulations promulgated thereunder. Business
Associate aprees at the Covered Entity’s divection to provide an accounting of disclosures of
PHI directly to an individual in accordance with 45 C.F.R. § 164,528 and section 13405 of the
HITHECH Act (42 LLS.C. § 17935) and any repulations promulgated thereunder.

(12) Business Associate agrees to comply with any state o federal law that is more stringent than
the Privacy Rule,

13) Business Associate agrees to com ly with the requirements of the HITECH Act relating 1o
8 Py 3
privacy and security that are applicable to the Covered Entity and with the requirements of 45
CIER. §§ 164.504(e), 164.308, 164,310, 164.312, and 164.316.
(14) In the event that an individual requests that the Business Associte
(A} restrict disclosures of PHL;
(B)  provide an accounting of disclosures of the individual’s PHI;
() provide a copy of the individual’s PHI in an electranic health record; or

(D) amend PHI i the individual’s designated record set,

the Business Associate aprees to notify the Covered Fntity, in writing, within five business days
of the request.

(15) Business Associate agrees that it shall not, and shall ensure that its subcontmctars do not,
ditectly or indiveetly, receive any remuneration in exchange for PHT oF an Individual without

(A} the written approval of the covered entity, unless receipt of remuneration in exchange
for PHI is expressly nuthorized by this Contract and

(1 the valid ﬂubhnri:ﬂlinn of the individunl, except for the purposes provided under section
13405(c)(2) of the FITTECH Act, (42 US,C. § 17935(d)(2)) and in any Accompanying

regulationg

(16)  Ohligations in the Event of a Breach.
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The Business Associate agrees that, following the discovery by the  Business Associate
or by a subconteactor of the Hnsmc.tae. Associate of any use or disclosure not provided for
by this section of the Conteact, any breach of unsecured protected health information,
or any Security Incident, it shall notify the Covered Entity of such breach in accordance
with Subpart 1 of Part 164 of Title 45 of the Code of Federal Regulations and this
Section of the Contract,

Such noitfication shall be provided by the Business Associnte to the Covered Fntity
without unreasonable delay, and in no case later than 30 days after the breach i
discovered by the DBusiness Associate, o a subcontractor of the Busitiess Associate,
except as otherwise instructed in writing by « law enforcement official pursuant to 45
CHER 164412, . A breach is considered discovered ag of the fisst day on which it is, or
reasonably should have been, lnown to the Business Associate or its subcontractor, The
natification shall include the identification and last known address, phone number and
email address of each individual {or the next of kin of the individual if the individual is
deceased) whose unsecured protected health information has been, or is reasonably
believed by the Business Associate to have been, accessed, acquirved, or disclosed during
such breach.

The Business Associnte agrees to include in the notification to the Covered Fntity ar
least the following information:

1, A description of what happened, including the date af the breachy the date of the
discovery of the hreach; the unauthorzed person, if known, who used the PHI or
to whom it was disclosed; and whether the PHI was actually acquired or viewed.

2. Adeseription of the types of unsecured protected health information that were
invalved in the breach (such as full name, Social Security number, date of bieth,
home address, account number, or disability code),

3 The steps the Business Associate recommends that Individual(s) take 1o protect
themselves from patential harm resulting from the breach.

4. A detailed deseription of what the Business Associate is doing or has done 10
investigate the hreach, to mitigate losses, and to protect apainst any further
breaches,

5 Whether a law enflorcement official has advised the Business Associate, either
vurlmﬂy arin Al Liu;;, that he or she has determined that notification ar notice to
Individuals or the pusling :f.'t.lm'.l't::l under 45 IR 164412 would impede a
criminal investigation or cause damage 1o national security and; if 5o, contact
information for aald official.

(13) Tf divected by the Covered Entity, the Business Associate ngrees to conduct a risk

(E)

assessment using at least the information in ﬁubpat‘ﬂgl‘uphﬁ 1 to 4, inclusive of (g) (16)
(C) of this Section and derermine whether, in its apinion, there is a low probability tha
the PHI has been compronmised. Such recommendation shall be transmitted to the
Covered Fatity within 20 business days of the Business Associate’s notification to the
Covered Fnuity,

If the Covered Entity determines that these has been o breach, as defined in 45 CFR,
164.402, by the Business Associate or a subconimector of the Business Associate, the
Business Assoclate, if directed by the Covered Entity, shall provide all netifications
required by 45 C.IER. 164,404 and 45 C.FR. 164.4006.
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() Business Associate agrees to provide appropriate staffing and have established
procedures to ensure that individuals informed of a breach have the opportunity to ask
questions and contact the Business Associate Tor additional information regarding the
breach. Such ]lrt;n:cclm't:s shall include a wll-Fee telephone number, an e-mail addeess, a
posting on its Web site and a postal address. Business Associate agrees to include in the
notification of 2 breach by the Business Associate 1o the Covered Entity, 2 wrilten
description of the procedures that have been established 1o meet these requirements,
Costs of such contact procedures will be borne by the Conteactor,

() Business Associate agrees that, in the event of a breach, it has the burden to demonstrate
that it has complied with all notifications requitements set forth above, including
evidence demonstrating the necessity of a delay in notification to the Covered Entity..

Permitted Uses and Disclosure by Business Associate,

M

@

General Use and Disclosure Provisions  Except as otlierwise limited in this Section of the
Contract, Business Associate may use or disclose PHI to perform functions, activitics, or
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such
use or disclosure would not violate the HIPAA Standatds if done by Covered Entity or the
minimuin necessary policies and procedures of the Covered Entity.

Spur_il:'ir.' Use and Dizclosure Provisions

(A)  Esceptas otherwise limited iri this Section of the Contract, Business !‘st;inlc may use
PHI for the proper management and administration of Business Associate of to carry
out the legal responsibilities of Business Associnte,

(B)  Except as otherwise limited in this Section of the Contract, Business Associate may
disclose PHI for the proper management and administeation of Business Associate,
provided that disclosutes are Required by Law, or Business Associate obtains reasonable
assurances [rom the person to whom the information is disclosed that it will remait
confidential and used or further disclosed only as Required by Law or for the purpose
for which it was disclosed to the pevsan, and the pesson notifies Business Associate of
any instances of which it is aware in which the confidentiality of the information has
been breached,

(C)  Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI to provide Data Agpregation services to Covered Entity as permitted by 45 C.F.R.

§ 164504()(2) () (B).

Obligatons of Covered Entity.

()

Covered Entity shall notify Business Associate of any limitations in its notice of privacy
practices of Covered Fatity, in accordance with 45 CER. § 164.520, or 1o the extent that such
limitation may affect Business Associate’s uue or disclosure of PHI

Covered Entity shall notify Business Associate of any changes in; or revocation of, permission

by Iidividusl{s) 1o use or disclose PHI, 1o the extent that such chanpes may affect Business
Associate’s use or disclosure of PHIL
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(3 Coverad E.m_'n_y shall nul!'l'y Buziness Associate of any reatriction to the use or disclosure of
PHI that Covered Entity has agreed 1o in accordance with 45 C.R. § 164.522, to the extent
that such reatriction may affect Business Aunsociate’s use or diselosure of PHIL

Permissible Requests by Covered Entity, Covered Fniiry shall not request Business Associate fo use
of disclose PHI in any manner that would not be permizsible under the HIPAA Standards if done by
the Covered Entity, except that Business Associate may use and disclose PHI for data aggregation,
and management and administrative activities of Business Associate, as permitted under this Seetion

of the Contract,
Verm and Termination.

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract 1
effective and shall terminate when the information collected in accordance with provision
{(g)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI
provided by Covered Entity to Business Associate, or created or received by Business
Associate on behalf of Covered Fatity, is destioyed or returned to Covered Entity, o, if it is
infeasible to return or destroy PHI, protections are extended to such information, in
aceordance with the termination provisions in this Section.

(2)  Termination for Cause Upan Covered Entity’s knowledge of a material breach by Business
Associate, Covered Hntity shall either:

(A) Provide an opportunity for Business Assaciate to cure the breach or end the violation
and terminate the Contract if Business Associate does not cure the breach or end the
violition swithin the time npcciﬁcd |:|y the Covered I.".'.tﬂit'}': or

(B) Immediately terminate the Conteaet if Business Associte has breached & material tesm
of this Section of the Contract and cure is not possible; or

(C)  If neither termination nor cure is feagible, Covered Entity shall report the violation to
the Secretary.

(3)  Effect of Termination.

(A)  Lxceptas provided in (k)(2) of this Section of the Cantract, upon termination of this
Conteact, for any reason, Business Associate shall veturn or destroy all PHI received
from Covered Entity, or created, maintained, or received by Business Associate on
behall of Covered Entity, Buosiness Associate shall also provide the information
collected in accordance with section (p)(10) of this Section of the Contract 1o the
Covered Fntity within ten business days of the notice of termination. This section shall
apply to PHI that ig in the possession of subcontractors or agents of Business Associale.
Business Assoctate shall retain no copies of the PHL

(B In the event that Business Assoeiale determines that retuming or destroying the PHI ig
infensible, Business Associate shall pravide ro Covered Patity notification of the
conditions that mnke return or destruction infeasible, Upon decumentalion by Business
Associate that return or destruction of I is infeasible, Business Associate shall extend
the protections of this Section of the Conteact ta such PHI and limit further uses and
disclosures of PHI to those purposes that make retun or destruction infeasible, For as
long as Business Associate maintains such PHL Tnfeasibility of the return or destruction
of PHI includes, bur is not limited to, requirements under state or federal law that the
Business Associate maintaiis or preserves the PHI of copies thereol.
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()] Mizeellaneous Sections,

{1}  Repulatory References, A reference in this Section of the Contret toa section in the Privacy
Rule means the section as in effect or as amended.

{(2)  Amendment, The Parties agree to take such action as in necessary to amend this Section of the
Conltract from time (o time a8 15 necessary for Covered Entity 1o comply with requirements of
the Peivacy Rule and the Flealth Insusanee Postability and Accountability Aet of 1996, Pub. 1.,
No. 104-191.

(33 Survival, The respeotive rights and obligations of Business Associare shall survive the
termination of this Contract.

(4) Effect on Contract, ixcept as spectfically vequired to in‘l.pln’.mcnr the purposes of this Section
of the Contract, all other terms of the Conteact shall remain in force and effect,

(5)  Construction. This Section of the Coniract shall be construed as broadly a5 necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Conteact shall be resolved in favor of a meaning that camplics, and is consistent with, the
Privacy Standard.

(6)  Disclaimer. Covered Entity makes no wartanty ot representation that compliance with this
Section of the Contract will be adequate or satisfactory for Business Associate's own purposes,
Covered Entity shall not be liable 10 Business Associate for any claim, civil or criminal penalty,
loss or damage velated to or arising from the unauthorized use or disclosure of I'HI by
Business Associate o any ol its oflicess, directors, employees, contrmetors o agents, ot any
thivd party to whom Business Associate has disclosed PHI contraty Lo the sections of this
Contract or applicable lsw, Business Associate is solely responsible for all decisions made, and
actions taken, by Business Associate regarding the saleguarding, nse and disclosure of PHI
within its pessession, custady or control,

(7)  Indemnification, The Business Associate shall indemnify and hold the Covered Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, swardy
ancl any statutory damages that may be imposed or assessed pussuant to FIIPAA, s amended
or the HITECH Act, including, without limitation, attorney's tecs, expert witness fees, costs of
investipation, litigation or dispute resolution, and costz awseded theveunder, relating, to or
avising out of any violation by the Business Assodiate and its agents, including subcontmctors,
of any obligation of Business Associate and 1ts agents, including subeontractors, under this
section of the contract, under HIPAA, the FINTECH Act, and the HIPAA Standards.

Americans with Disabilities Act. The Continetor shall be and remain in compliance with the Americans
with Disabilities Aet of 1990 (huip:/ Svsvwandagov /) as amended from time to time (“Act™) to the extent
applicable, during the term of the Contract. ‘The Agency imay cancel ot terminate this Contract if the
Contractor fails to comply with the Act, The Contractor represents that it is familiae with the tetms of this
Act and that it is in complisnee with the law, The Contractor warrants that it ghall hold the State harmless
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in
connpliance with this Act. As applicable, the Contractor shall comply with section 504 of the Vederal
Rehabilitation Act of 1973, as amended from time to time, 29 US.C. § 794 (Supp. 1993), reparding access 1o
programs and faclities by people with disabiliries.

Utilization of Minority Business Enterprises. The Contector shall perform under this Cantract in

accordance with 45 C.ER. Part 74; and, as applicable, C.GLS. §§ 40-60 10 4a-60x and 4a-60g o carey out this
policy in the award of any subcontracts,
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Priority Hmng. Subgccl t the Contractor’s exclugive tight to deteemine the qualifications for all
employment positions, the Conteactor shall give priority to hiring welfare reeipients who are subject to
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to
determine the number and types of positions to which this Section shall apply.

Non-diserimination.

(a) For purposes of this Section, the following rerms ave defined as follows:

(1)
(2)
(3)

()

(5)
()

)
(8)

(%)

o)

"Commission” means the Commission on Human Rights and Opportinities;

"Cantract" and “contract” include any extension or modification of the Contract or coniract;
"Contractor” and “contictor” include any successors or assipns of the Contractor or
contrctor,

"Gender idenuty o expression” means a person's gender-relared identity, appearance or
behavior, whether or not thal gender-velated identity, appearance or behavior is different from
that teaditionally sssociated with the person's physiology or assigned sex at birth, which gender-
related identity can be shown by providing evidence ineluding, but not limited to, medical
history, eate or (reatment of the gendec-related identity, consistent and uniform assertion of the
gr:l]dﬂ:l.’*-l‘cll'm:l‘.] identil y Of any other evidence that the Eum‘lcr—tulatﬂl iflmﬂi}' 18 sincercly hield,
part of a person's core identity of not being asserted for an improper purpose,

“pood faith" means that degree of dilipence which a rexsonable person would exercise in the
performance of lepal duties and obligations;

"good fith efforts™ shall inelude, but not be limited 1o, those reasonable inital efforts necessary
ta comply with statutory or regulatory requirements and additional or substituted efforts when it
is determined that such initial efforts will not be sufficient to comply with such requirements;
"marital status" means being single, married as recognized by the State of Connecticut,
widowed, separated or divorced,;

"mental disability” means one or more mental disorders, as defined in the most recent edition of
the American Psychintrie Association's "Diagnoste and Statistical Manual of Mentl Disorders”,
or 4 record of or regarding a persan s having one or more such disorders;

"minority business enterprise” means any small conteactor or supplicr of materials fifty-one
pereent or more of the capital stock, if any, or assets of which is owned by a person or

pessons: (1) who are active in the daily affaivs of the enterprise, (2) who have the power 1o
direct the management and policies of the enterprise, and (3) who are members of a minority, as
such term is defined in subsection () of Connecticut General Statutes § 32-9n; and

"public works contract" means any agreement hetween any individual, fiem or corporation and
the State or any political subdivision of the State other than a municipality for construction,
rehabilitaton, conversion, extension, demalition or repair of 1 public building, highway or ather
changes or improvements in real property, or which is financed in whole or in part by the State,
including, but not limited to, matching expenditures, prants; loans, insurance or guarantees.

Far pusposes of this Section, the term "Conteact” and “continct” do not include a contract where each
contractor is (1) 1 political subdivision of the state, including, but not limited to, a municipality, (2) a
quagi- ]:lubhc APENCY, s defined in Conn, Gen. Stat Section 1-120, () any other state, including butnot
limited to any federally recognived Indian tribal governments, as defined int Conn. Gen. Stal. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an ageney of a subdivision, agency,
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5).

(b
O

The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of race, color, religions creed, age, marital status, national origin, ancestry, sex, gender
identity or expression, mental retardation, mental digability or physical disability, including, but
not limited to, blindness, unless it is shown by such Contvactor that such disability prevents
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perfarmance of the work invalved, in any manner prohibited by the laws af the United States or
aof the State of Connectieut; and the Cantractor further agrees 1o take alfirmative action o
insute that applicants with job-related qualifications are employed and that employees are
teeatec when employed without regard to their race, color, religious creed, age, marital status,
national crigin, ancestry, sex, gender identity or expression, mental returdation, mental disability
or physieal disability, including, but not limited to, blindness, unless it is shawn by the
Contractor that such disability prevents performance of the work involved;

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf
of the Contractor, to state that it is an "affiemative action-equal opportunity employei'' in
accordance with repulations adopted by the Commission,

(3) the Contractor agrees to provide each labor union or representative of workers with which the
Contracior has 2 collective bargaining Agreement or other contract o understanding and each
vendor with which the Canteactor has a contract or understanding, a naotice to be provided by
the Commission, advising the labor union or workers’ representative of the Contractor's
commitments under this section and to post copics of the notice i1 conspicuous places availible
to employees and applicants for employment,

(4) the Contractor agrees to comply with each provision of this Seetion and Connecticut General
Statutes §§ 46a-68¢ and 46a-68f and with each regulation or relevant arder issued by said
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-681; and

(5) the Contractor agrees to provide the Cammission on Human Rights and Opportunities with
such information recuested by the Commission, and peemit access to pertinent books, records
and aceonnts, concerning the employment practices and procedures of the Contractor as relate
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a
public works contract, the Contractor agrees and warrants that he will make good faith effors
to employ minority business enterprises as subconteactors and suppliers of materials on such
public works projects.

Determination of the Contractor's good faith efforts shall include, but shall not be limited o, the
following factors: The Contractor’s employment and subcontracting policies, patterns and practices;
affirmative advertising, reeruitment and training; technical assistance activities and such other
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the
patticipation of minority business enterprises in public works projects.

The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the

Commission, of its good faith efforts.

(€ The Contmetor shall include the provisions of subsection (b) of this Section in every subconiract or

()

purchase order entered into in order to fulfll any oblipation ol a contret with the State and such
provisions shall be binding on # subconuaetos, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Canttactor shall take such action with respeet to any
such subcontract or pulch.mr.' order as the Commission may direct a2 a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§464-56; provided if such Cantractor hecomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such divection by the Commission, the Contractor may request
the State of Connecticut to enter into any such litipation or negotiation prior thereto to protect the
interests of the State and the Stale imay so enter,

“Ihe Contaetor agrees to comply with the regulations referred to in this Section as they exist on the
date of this Contract and as they may be adopted or amended fram time 1o time during the teem of
this Contract and any amendments thereto.
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(1) The Contractor agrees and warrants that in the perfarmance of the Conteact such Contractor
will not diseriminate or permit discrimination against any person of group of persons on the
grounds of sexual erientation, in any manner prohibited by the laws of the United Sttes o the
State of Connecticut, and that cimployees ate treated when employed without regard to their
sexual orientation;

(2) the Contractor agrees to provide ench labor union of representative of workers with which such
Contractor has a collective bargaining Agreement or other contract or understanding and cach
vendor with which such Cantractor has a contract or understanding, a notice to be provided by
the Commission an Human Rights and Opportunities advising the labor union of workers'
representative of the Conteactor's commitments under this section, and to post copies of the
notice in conspicuons places available to employees and applicants for employment;

(3) the Contmetor agrees to comply with each provision of this seetion and with each regulation or
relevant order issued by said Commission pursuant 1o Connectient General Statutes § 46a-50;
andl

(4) the Contmctor agrees to provide the Commission on Fluman Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Conteactor which
relate to the provisions of this Section and Conneericut General Statutes § 46a-50.

(h) The Contractor shall include the provisions of the Toregoing paragraph in every subcontmet of

purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontmetor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractar shall take such action with respect 1o any
such subcontinet or purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Stamtes

§ 46a-56; provided, if such Contractor becomes involved in; or is theeatened with, lingation with a
subconteactor or vendor asa result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation prior thereto 1o protect the
mterests of the State and the State may so enter,

Freedom of Information.

()

(b)

Contractor acknowledges that the Ageney must comply with the Freedom of Information Act,
C.G.5. §§ 1-200 gf seq. (“FOIA") which requires the disclosure of documents in the possession of
the State upon request of any atizen, unless the content of the document falls within certain
eatepories of exemption, as defined by C.G.S, § 1-210(h).

Governmental Function. In accordance with C.G.5. § 1-218, if the amount of this Contract exceeds
two million lve hundred thowsand dallars (§2,500,000), and the Contractor iz a “person” performing
a "governmental [unction”, ns those terms ave defined in C.G.5. §§ 1-200(4) and (11), ihe Agcucy is
entitled to reveive 1 copy of the Records und files related to the Conteactor’s performance of the
governmental function, which may be disclosed by the Ageney pursuant to the FOLA

Whistleblowing. This Conteact is subject to C.G.S. § 4-61dd i the amount of this Contract is 5 “large
state contract” as that term is defined in C.G 8. §4-61dd(h). In aceordance with this statute, if an officer,
employee or appointing authority of the Contractor takes or threatens to take any personnel action against
any employee of the Contractor in retliation for such employee’s diselosure of infarmation to any
employee of the Contracting state or quasi-public agency or the Anditors of Public Accounts or the
Attorney General under subsection (i) of such statute, the Conteactor shall be liable for a eivil penalty of
ot more than five thousand dollars ($5,000) for each offenise, up to a magimum of tvesty per cent (20%)
of the value of this Contract,  Fach violition shall be a separate and distinet offense and in the ease of a
continuing violation, each calendar day’s continuance of the violation shall be deemed to be a separate and
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distinet offense. The State imay request that the Attorney General bring 4 civil action in the Superior
Court for the Judicial District of Flartford to seek imposition and recovery of such civil penalty. In
accordance with subsection (f) of such statute, each large state Contimctor, s defined in the statute, shall
posta notice of the relevant sections of the statute relating to large stale Contractors in & conspicuous
['ﬂﬂ-':l: which is readily available for viewing by the employees of the Contractor,

Executive Orders. This Contract is subject to Exeeutive Order No. 3 of Governor Thomas |.
Meskill, promulgated June 16, 1971, eoneerning labor employment practices; Executive Order No, 17 of
Governor Thomas ). Meskill, promulgated February 15, 1973, conceming the listing of employment
openitgs; Hxeeative Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999,
concerning violence in the workplace. This Conteact may also be subject to Fxecutive Order 7C of
Governor M. Jadi Rell, promulgated July 13, 2006, concerning cantracting veforms and Hxecutive Order
14 of Govarnor M. Jodi Rell, promulgated April 17, 2006, concerning procurement of cleaning products
and services, in accordance with their respective terms and conditions, All of these Executive orders are
incogporated into and made a part of the Contract as if they had been fully set forth in it. At the
Contractor’s request, the Agency shall provide a copy of these Orders to the Contractor.

Campaign Contribution Restrictions. For all State contracts as defined in €.G.5, § 9-612(p) the

authorized signatory to this Contract expressly acknowledges receipt of the State Elections Faforcement
Commission’s (“SHEC") natice advising state contnctors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice, See SEEC Porm 11 reproduced

below: www.ctpov/zeec
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gf.‘".‘;'ﬁfﬂﬁl?l' STATE ELECTIONS ENFORCEMENT COMAISSION
i
Fage L afl

Natice to Emuih-a Branch State Contractors and Prospective State
Contractors of Campaign (i'uﬂﬁmhljhhn and E&Hrliaﬁan Limitations

e

Thiz netize 13 provided wider the authonty of Connecticut General Statutes [9-613(g)(2Y, as amended by P.A. 10-1, and @& £
the purpose of mfornung sfate contractors and piospective state contractors of the following law (italicized words are defined en
he 1everie side of this page).

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

Yo ttaie contriclor, profpacine stare confracion, protcipal of o state contractor or principal of r prazpeciiie sate eantractor, with regard
19 4 Sale conmact of 2ite contract solicimzion with or frony & wtate agency i the sxecutive bannck or a quami-piblic agency or a bolder, or
principal of 3 biolder of & valid prequakBcation caimificate, shall make & cotrnbution 19 () an exploratory cominines oF caudidate comnites
eitablithad by a condidate for nomuimation o7 election 10 the office of Governor, Liswenaat Governo, Atotney General, Stawe Conptroller,
Secratary of the State of State Treawurer, (1) a political cominites antliorized to make conmibunons or expenditures 1 or for the benefit of

stch candidates, or (i) » paTy comnsitres (which lucludes tonn communee),

In addiien, po holder or prncipal of a holder of a valid prequalification cernficate, shall make o conmibanen o (1) an exploimory
comuiities or condidete compumes established by a candidaie for pomiunsnon or election to the office of St senatos or Stane
Tepresentative, (1L o polideal conunines mithorized to make coumbugons or expendirares ro or for the banefit of suck candidares, or (i) a
Pally conuimes,

O nnd after Jonuary 1, 2011, o sttte contractor, prospactive viate conmractor, principal of & state connnctor of piceipal of a prospective
unte cobtractor, with regard (o a sinte conhact of state contnst solicitation with o7 from a state nfeucy In the executive branck or a
quast-public Rgeucy of 4 bolder, ar privcipal of a bolder of & volid pregualification cerificate, vaall kunewingly solics conmributions from
1he 1tate cOnmactor's or prospective ate coutractors exmplovess of fraan o subcontractor of principal: of the snbeontracior on balindf of (i)
au exploralony comuiines of candidate commstise eutablished by & candidate for nowdontion or election to the office of Goveor,
Lisutstiant Governor, Aroriey Gensnl, State Compaoller, Secretary of the 51ata o State Treavwrer, (1) 3 polincal comumires atthorized to
ke cobmbutions or expendirures 1o of for tha beuefit of such candidates, or (1) a pary cotusittes,

DUTY TO INFORM

State conmactors aud prospactive Vinie coumaciors are tequire! to iuforus fheir prinsipals of the above prohititions, av applicabls, and the
poiaible penaloes and other consequences of auy vielanen thereof

PENALTIES FOR VIOLATIONS

Cotrributions o wolicitations of cobmbutions utade in violation of the nbove prokibinons may reiul: 4 e follewing eivil and crinunal
peualies

Civil penaltier—Up to 52 000 or twice the swonnt of the prolubited conuibuton, whichaver is greater, ngainit a principal of 4 contrastor
Auy 5101e COLTACTST OF prospective s1ste contracrar wihtch falls 10 wiake reascuable efforts 1o comply with the provisions requiniug Lotice (o
its principals of thesws prohibitions aud the potuble conseguences of teir violatons may Alio be subject to civil peaslhes of up to 52 000 o7
twice the auount of the prolibited contributious wade by thatr principals

Eriminal penaltiss—Any knowing and willful violsnes of the probibinon Is n Class D felony, which uaay subject the violator o
imprisonnsent of not more thae 5 vears. or uot more than 5,000 |u fizes. o7 both

= C‘D"H'R..‘L-C'T CDNEEQ['E&CE&

Déj::ld'tnu of 3 state coumactor, contibuticny wade o1 soliciied 10 violanon of the :bn'.'e profsbitons msy el i @e copnnact belug
velde

Iit thae case of p prospective 1tats contactor, confributions made or solicited it violation of fl sbeve prokibitieny sliall result fu the connnct
described iu tha itate conmadt solicitation uot being awarded o the prospactive woate contraceor, unless 1he State Elecdons Enforcement
Comnission deternaioet thint metigatng cixwnstapces exis concerning el violaton.

Tha Stare sball not award auy olien seaté connact to anyone fonnd o vielation of the above prohibitions for o perniod of obe year nfver the
elaction for which such contmibinion & made or solicited, wnlest the Stae Elactions Enforcenwent Conunission deterisas that nurigating
circumstances exasr cenceriing such vielaron

Addinounl jufonnation may be found er the website of the State Elections Evforcement Commission, wony.ct zevisesc Click o the bk
ta "Lobbads Connactor Limisanons,”
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CONNECTICUT STATE FLECTIONS ENFORCFUENT COMMIASION
Rev. 211
Page 200}

DEFINITIONS

“Srate comractor’” mieans 2 percon, buksen antiny o noupreds arganizatior tat enters tuto a seite corstadt Such pervon, buitnest entity o noaprodii
argamzation shall be deamaed 16 L 2 state contactor tnril Decsmber thinny-first of the vear iu which wich contract tenninated "State coaticior” dees not
ieateds & mmdcipalicy or ay otir palitcal wibdivisien of the sie, ncluding sny anties o1 assecintiont duly treatsd by the nicicipality or palitical
sbdivisies exchnively amasgil thesalven te futhar auy purpase autborizad by stmute or charter, of A ewipleyes o he executive or lagisiative branch of
state goverumient of o quiti-public apercy, whetler b ihe cinstified ormeinnified setvice and full or parttinig, awd owtv I ek pérson’s capacliy a5 4 e
of quasi-public apency enplayes

“Provpective §A1e CORITACOL tenst 2 paiso, buiskaens eutity of noaprofi organization l:t (:L palmits 3 F43pOLLE 18 2 AAN cOLNAEE tolizitatien by the state,
25 e:cmr § quati-pulblic 2peacy’ of & preposdl 1u 1espoate 1o v Tequart for prepesals by the state, & Wi fpesty or & quasi-public agercy, witll the
comact lias bedn auzared ing, ot (it) bolds o valid prequalication certifienie lsued by the Comumissioner of Adnuniimative Services whder wefnon 4a-100
Trompective wale coliractor doas uoticelidd o muticiyaliny of ALy othar palitical subdivision of tha s3ate, including auy etttiet on aviecintions duly
created by the muntipaliy or polifical subdiviticn extinsivaly anwuge hanssives to fucther roy ﬂwm suthorized by vialie of chaner, of an anployes
it the exacurive or Jepislative Lrancl: of wae poventiant of 2 quut-public agercy, whaker b the clausified or unclaviifiod wrvice and full of pant-time. and
ouly in wick parion's capscity ab o sate of quaib-putlic apercy enployee

Prieipal of 5 11810 conliacion of prospactive state contattor” masm () any tndividual whe §s A member of the tond of directons of, 9 ka1 #n owpetilip
jesstest of fve per cant or more i, 7 ciate contzactor or proipechive sirte conmactor. which i & busineis eucity, except for au indiidual who 1s a nancer of
tlis board of directars of & nonproflt copasization, {i'g pa dndividie] whe it snployed by & wate confaetor of prospactive state confracits, whichii 2 btitsiei
entity, 34 presidant treasuzer ar exezuniverice prasidest, (1) an tdividval whe i the chlef evacetive officer of a state contrecior o Proipactive satk
contraceor, wheeh fs wot 2 Lusicess satity, of i @ site confracion o proiphctive slate contracior has ko such officer, tham the officer who duly porssiisi
compazatle powvers aad duties, {iv) mu officer o1 2a emploven of mg §1Ate COBHACIO o7 Projpective itale coumacior Who las managiriol or diicrenanar
pEAHEIbHITES Wih respect 10 a Nate cantrart, (V) 14 Spoltse or & dogondent chiid who iy etghtesn venrs of 2pe of older of al imdavidunl devcribed i iy
whpergiaph, of E\'i # politicel comuniztes astablished or contollsd by ru itdividual deienbed tn Gk whpore gaph or the busioass ety o ncapmdt
atgaaizatiot Uit 8 e Tile ConMACtar of prospective siats confactas

“Cinte contact” niBAEY AL AFTeEen| O conTAIU Witk e LAls 07 20y VAR AERCTY OF ALY qiaki-public Agdncy, [et tLolgh & prOnURMAL] PIoeit of
ofharwied, kaviog & value of ffry thousrnd dollnry or more, or a combication oz series of wich 2Eeamants of cocttacts Baving a value of one Rundied
thottand dolian of mose 1o 8 calendar year, for () the rendition of services. i? the firniskicy of pv goadi, marerial, tupf-lm. euipLELT of Auy itents of
aary Yad, (1ds) the conitut ot alterstion of tepalr of awy pulic butldicg or public work, (iv) the acquinition, 4ale o lexie of any lacd or buildicg, (V) 2
leenuing amanpednt, of (vD) a prant laan of lozn puarsntes “State commact” does et mcluds any AEIeL0IBL 0F ConMALT il the state, 20y ale ARescy of
2y quATIPULIE agecy that iy axchuively Federally funded, nn aducation loan. a loan 10 a5 todivitual for other then cotamurclal purpose: of amy 2ETesment
or couact benweet: e ciate oz auy (tate agerey and the United Soates Deparmesnt of tié Navy or the Undted Stater Depormnsent of Defecse,

“State contrace wobicitation” meeam & Taquedt by & itase agency of guiasd-public npancy. o whatever fann ivniad, jecloding, but ot Ligaized 1o, a0 imvimton to
Biel, requast for propoiats, raquant for information or regiest Tar quotes, isvanng bids, quotes ot ather npas of wbmzittals, throtigl: # competirive procirentent
preceds o another procers authonzed by law walving ceaprtive procireraect

Wlanagenial oy discretionary raiponnibilities wilh feipact 10 4 dtate contiact” meany having duert. evienvive and subitactive responsibihiiiey whili respect to
tlie pezesiavion of the seae conmpal and nos penphana), clerical o minisacel retpariibiliies

Trapeatent child” taears a child reviding 1n an ndvadal’s hotiiekeld whe may legally be clamed as & deperdert ou the federal mooma wx of wch
iedividus,

Solizis” meats (A) requesiing that & commiburica be wade, (B) paricipating (oazsy fundanisiug sctivies fra candidate conunines, enplozaiony
cotamittes, palitcal comumities or pary cotusiiras. ncludivg, but pot [imited to. forwardiag tickans ta potents] conmitittons, fecelving conmbution: for
waiEtision 1o sy i compitred ot himdiing conmbubions, (C) varving a1 chiiparion, Teamcer of dapuiny Feeiirer of auy iuch comtnimes. or (D)
eatablishing o politicnl cominitnes for e tola purpose of selicitng of Teceiviug contimiions for auy conmutiee, Salicy: dess vot include: () meking o
cavtribition thal is otaeruiie L;Lmhud by Chﬁ::f L35 of the Conmeriont Genenl Stamites, Gii) informing any pesion of a porition tken by o candidata for
public office or 2 paliic official, (ith) aotifving (he perion of 2y actvities of, of contact tnformation for, any candidete for publc office, er (W) senving 0ia
naAaiar 10 ey party eomnsitiee ot ai ai effizer of vuck committes thnt i3 pol atherwiie prohibited to that 1ethon

Subcontactar’ maani acy g:mg, buiskaenn ety of mosprofie orgaliastion thal conmacts 10 parfonn part or &l of the obligatany of & stats connactol's
staze comtract Such perion. biiiceit sty of henprofit orpamizaton shall be deemed ta be o wihcontacter uutil Decewber thirny firir of the voar it which
the swbconrct tenminates, Subcontpcior dael not MIMM a mumecipakiny o ooy oikes political sbdivisica of the state, including sny eutties o
assacianions dily created by the m;;.mf:ur_r ot palitieal sabsdiviuon excluaivaly azongit themulves to fusthes 2oy purpoed suthonized by stnze or chaner,
ot () ae eiaploves in the axecyive or legiylativs draceh of wate goveminent or 2 quasi-public apenty. whathes io the clawified or utelasiified service and
full or par-tine, 25d oaly i ich [Elon's capReity 214 e of guan-public apeoy enployes

Privcipal of o subconmactor” e 1) euy individus] who 11 » nxamber of e Loxrd of dizectons o, or hos At owusrilip iniereit of Jive pi ceit or mere in
3 subcormacrar, whick 13 # busioeis eatry, excapt for a2 iebvideal who fs 8 mateber of tha bond of direcion of » nouprofit organization. (i) 2n jedividial

wha iz m.pmyed 3 2 yitconmrcian, Which it 3 Lusicess #uHty, A4 prasidast, meanger of svecuive vice praidecy, (i) as daidusl wha L e clusd
avscuzive officer of 2 mbcamancior, whicl 46 0of a bty &ty of fa wbcontirctor 225 ne suck officer, thau the officer who duly prsesies compatable
powars and dutisr, (v} oz officer of an emploves of say wheontactor wha kas maragens) o discretionaty mgﬁhu‘mhﬁﬂ with tespect 10 2 ibconma
with & 162 conyacton, g-.? the spetrie of a dependant child who 1 eiphieen vears of ape or older of an tudividual descrited ia fhis ¢ pezagiaph, of (1) 8
nelitieal commynen estblithed of controlled by an tndividual described i tali ubpataprapls ot the busiuess anti of pouprofit of gautzaton that s the
shceamIcior
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SIGNATURES AND APPROVALS

15D5S6101EP/093C-CSV-02

The Contractor 15 NOT a Business Associate under the Health Insurance Parlability and Accountability Act
01996 as amended

Dacumentation necessary to demonsteate the authorization to sign must be attached.

CONTRACTOR - Community Action Agency of New Haven, Inc,

Q\WSH f'a',fﬂ‘a!_s

Amos Lee Smith, President & CEO Date

DEPARTMENT OF SOCIAL SERVICES

s
. i A =~
L WG’?LW [241¥ ) 20
RODERICK L. nmxy{. Commissioner Date

OFFICE OF THE ATTORNEY GENERAL

p = 1949105

(;_E’%T)fﬁmmlwml:y Gererl (Approved as 1o form)
- Euhu"# w- (ler k&
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NON-DISCLOSURE, AND CONFIDENTIALITY AGREEMENT

Contract # 093C-CSV-02 / 15D556101EP
07/01/15 - 06/30/17

"[his Non-Disclosure and Confidentiality Agreement, entered into by and hetween Connecticut
Department of Social Services, hereinafier the “Department”, lacated at 25 Sigourney Strect, Hartford, C1° 06106
and the Community Action Ageney of New Haven, Ing., hereinafter the “Department”, located at 419 Whalley
Avenue, New Haven, CT 06511, on behalf of itself and all of its present and future affiliates and subsidiaries.

WHEREAS, the Department and the Contractor have entered into an agreement wherein the Contractor
provides services related to the Human Services Infrastructure (HSI) Initiative administered by the Department
(hercinafrer referred to as the “HS1 Agreement”); and

WHEREAS, the Department administers and maintains the Eligibility Management System (“EMS")
which, among other things, contains personal and financial information of eligible recipients of henefits and
services administered by the Department; and

WHERIEAS, the Conteactor’s ability to perform services under the HSI Agreement will be eithanced by
their ability to aceess certain Confidential Information from EMS; and

WHERIAS, the Department desires to grant EMS access to a limited number of the Contractor’s staff so
long as the Contractor agrees to and protects the confidentiality of such information.

NOW, THEREFORK, in consideration of the Department providing the Contractor access fo such
Canfidential Information for the sole purpose of fulfilling its obligations under the HSI Agreement, and other
good and valuable considetation, the receipt and sufficiency of which are hereby acknowledged, the Contractor
and the Department heteby agree as follows:

1. This Non-Disclosure and Confidentiality Agreement shall hecome effective upon the execution of
hath pasties or upon the date that the HSI Agreernent is fully executed and apptoved by the Office
of the Attorney General, whichever is later.

2. The Department shall provide, at no cost to the Contractor, access 1o EMS and the rools necessary
for the Contractor to access EMS including but not necessarily limited to the necessary software,
confidential passwords and teaining, for the sole purpose of the petformance of Contractor’s
duties under the HSI Agreement.

3. The Depattment and the Contractor agree to provide a designated EMS contact person to

facilitate smooth and accurate communication pertaining to system access, performance and
training issues,
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10.

11.

12.

13.
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The Contractor and its officers, directors, apents employees, consultants, independent contractors,
and representatives will not, except as needed in the normal and proper course related 1o fulfilling
il :)hligﬂri:m under the TSI Agn.'unu:nt, tlil'uctly or mdirectly disclose or use, or enable anyone else
to disclose or use, either during the term of the H51 Apreement or any time thereafter, any
Confidential Information obeined from their access to EMS without the prior written approval of
DISS,

The Contractor agrees (o maintain and implement any and all Department requirements regarding
the confidentiality of client information, pursuant to Connecticut General Statutes §171-90.

“Confidential Information”™ shall include but not be limited to personal and or financial
information of eligible recipients of benefits and services administered and/or provided by the
Department. Confidential information shall also include any and all such information that the
Diepartment provides or grants access to the Contractor or any of its affiliates, officers, divectors,
agents, employees, consultants, independent contractors, or representatives.

‘The Contractor agrees that all documents of any nature obtained through EMS or directly from
the Department or its designees, are and shall remain the property of the Department.  All such
documents and all copies of such documents, including electronic copies, shall be surrendered to
the Department at the termination of the HSI Agreement or at the Department’s request
whichever is earlier. The Contractor aprees that upon request of the Department it will promptly
destroy all written, electronic or tangible documents received by it pursuant hereto without
retaining copies thereof and will provide to the Department a certificate as to the return or
destruction of such documents.

The Contractor agrees that any Confidential Information received by the Contractor will not be
subsequently disclosed by the Contractor 1o any person, firm or entity other than to Contractor’s
agents, employees, consultants or representatives who have a need to know in order to fulfill the
Contractor’s obligation under the HS1 Agreement. The Contractor agrees that each of its agents,
employees, consultants or representatives that receive or may teceive any Confidential Information
will be bound by the provisions hereol on the same terms and conditions as the Contractor as 1f
specifically named a party hereto. This provision shall survive the termination of this Agreement.

The Contractor shall inform the Department upon execution of this Agreement, which personnel
require access to EMS so that the Department may make the appropriate security modifications,

The Contractor agrees to be subject to a Department audit, from time to time, which will, among
other things, audit the Contractor’s use and safeguarding of Confidential Information;

The Conttactor agrees to prohibit its employees, agents and/or contractors and their employees
from sharing the confidential passwords needed to access EMS and/or accessing data through
EMS under another individual’s user number;

The Contractor aprees to notify the Department within two (2) business days of changes in
personnel with access to EMS so that the Department may make the appropriate security
madifications;

The Contractor agrees that if they are requested or required in a judicial, administrative or
governmental proceeding to disclose any Confidential Information and/or documents, it will
notify the Department immediately upon receipt of notice thereof, so that the Department may
cither seek an appropriate protective order ot waive the provisions of this Agreement.  This
provision shall survive the termination of this Agreement,
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14, This Non-Disclosure and Confidentiality Agreement shall terminate two (2) years from the date of
the Contractor’s last receipt of Confidential Information pursuant to the Agreement; provided,
however, Contractor's obligations to maintain the confidentiality of the Confidential Information
and/or documents encompassed hereby shall survive the termination of this Agreement,

15. The Contractor and its officers, directors, ngents, employees, consultants, independent contractors
and representative agree to indemnify, defend and hold harmless the State of Connecticut, as well
as all Departments, officers, agents and employees of the State from and against any and all ¢laims,
losses or suits directly or indirectly resulting from the Contmctor’s failure to comply with the terms
of this Non-Disclosure and Confidentality Agreement.

16.  The Deparument reserves the right 1o review the costs incurred by the Department by providing
EMS access to the Contmetor and may, with advance natice to the Contractor, requite
reimbursement of future costs for the continued provision of EMS aceess, The Department shall
not require reimbursement of prior costs.

17.  Amendments to this Agreement must be in writing signed by the Department and the Contractor,

IN WITNESS WHEREOF, the partties hereto have set their hands as of the dates set forth below.

COMMUNITY ACTION AGENCYOF NEW STATE OF CONNECTICUT
HAVEN, INC. DEPARTMENT OF SOCIAL SERVICES

By Qﬁmgkﬁgh By: u/ spons

Name: Amos L. Smith MName: éc:'f//r‘ffﬁgﬁif ,@h‘hﬁ_{

Title: _President & CEQ Tites {2 SE/ney

Date: \lh ? ﬂ\v;,_ gy € Date; /2 /{r’*‘//fa‘-’f‘;
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FORM C

07-08-2009

SLE%S STATE OF CONNECTICUT

% NONDISCRIMINATION CERTIFICATION — Affidavit
“Ggyitt By Entily

For Contracts Valued at $50,000 or More

Documentation in the form of an affidavit signed nnder penalty of false statenient by a chief exeoutive officer,
president, chatparson, member, or other corporate officer duly autherized 1o adupt corperate, conpany, or
parinership polfey that certifies the contractor complics with the nandiscrimination agreements and warranfies

wnder Cannectiont General Statutes §§ 4a-60(a)(!) and 4a-60afa)(1), as amended

INSTRUCTIONS:
For use by an gntity (corporation, limited Nabllity company, or partnership) when entering Into any contract type with

the State of Connecticut valued at $50.000 or more for any year of the cantract, Complete all sectlons of the form.
Sign form In the presence of a Commissloner of Superlor Court or Notary Public. Submit to the awarding State agency

prior to contract execution.

AFFIDAVIT:
I, the undersigned, am over the age of alghteen (1B} and understand and appreclate the obligations of

an obth, 1am _Amas L. Smith  of Community Action Agency of Naw an entity
Signatory’s Title Nama of Entity Haven

duly formed and existing under the lows of ____Cooneckient
Mama of State or Carnmanwealth

I certify that | am authorized to execute and deliver this affidavit on behalf of

Community Action Agency and that Community Action Agency
MNama of Entity Narne of Entity

has a palicy In place that complies with the nondiserimination agreements and warranties of Connecticut

~60a(8)(1), as amended,

= =

Autharlzed §

__Amos L. Smith _
Printér] Nama

j,-""'
Swarn and subscribed to bafora me on this ZQ _ day DIIJM. Zﬂl\:}.-

Qo) /a8l 6

mission’ Expiration Date




OFM Ethles Form 1 Rav. 5-26-15
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L.

T@gﬁﬁ STATE OF CONNECTICUT
W GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Written or elecironic certification to accompany a Staie contract with a value of 330,000 or
more, parsiant to C.G.S. §§ 4-250, 4-252(¢) andd 9-612((2) and Governor Dannel P. Mallay's
Exeetive Order 49,

INSTRUCTIONS:

Completa all sectlons of the form. Attach additional pages, If necessary, to provide full disclosure about any
lawful campalgn contributions made to campalgns of candidates for statewlde public office or the Ganeral
Assambly, 85 described hereln, Sign and date the form, under oath, In the presence of a Commissioner of
the Superlor Court or Notary Public, Submit the completed form to the awarding State agency at the time
of inltlal contract execution and If there 15 & change In the Information contalned In the most recently filed
cortification, such person shall submit an updatéd certificatlon elther (1) not later than thirty (30} days after
the effective date of such change or (i) upon the submittal of any new bid or proposal for a contract,
whichever |s earlier.

Such person shall also submit an accurate, updated certification not later tha
days after the twelve-month annlversary of the most recently filed certification or undated certification.

CHECK ONE: [ Initial Certification B 12 Manth Annlversary Update (Multl-year contracts only.)

] updated Cartification because of change of Infarmation contalned In the most
recently fled certification or twelve-manth anniversary update.

GIFT CERTIFICATION:
As used In this certification, the following terms have the meaning set farth below:

1) "Contract” means that contract between the State of Connectleut {and/or one or more of It agencies or
instrumentalitles) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below;

2) Il this Is an Inltlal Certification, “Execution Date" means the date the Contract Is fully executed by, and
becomes effective between, the parties; If this Is a twelve-month annivarsary update, "Execution Date”
means the date this certification is signed by the Cantractor;

3) “Contractor” means the persan, firm or corporation named as the contactor below;

4) “Applicable Public Officlal or State Employee” means any public officlal or state employee described In
€.G.5. §4-252(c){1)X]) or {lI};

5) “GIft” has the same meaning glven that term in C.G,S. § 4-250(1);

6) “Principals or Key Personnal” means and refers to those princlpals and kay personnel of the Contractor,
and its or their agents, as described In C.G.S. §§ 4-250(5) and 4-252(c)(1)(B) and (C).

I, the undersigned, am a Principal or Key Personnel of the person, firm or corporation authorlzed to execute
this certification on behall of the Contractor. 1 hereby certify that, no gifts were made by (A) such persan,
firm, corporation, (B) any principals and key personnel of the person e or corporation who participate
substantially in preparing bids, proposals or negotiating state contracts or (C) any agent of such, firm,
corporation, or princlpals or key personnel who participates substantially in preparing bids, proposals or
negatlating state contracts, ta (i} any public official or state employee of the state agency or guasl|-public
agency soliciting blds or proposals for state contracts who participates substantlally In the preparation of bid
solicitations or requast for proposals for state contracts or the negotiation or award of state contracts or {Il)
any publle officlal or state employee of any other state agency, who has supervisory or appainting authorlty
over such state agency or gquasl-public agency,

1 further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or
which would result In the clrcurnvention of) the above certification regarding Gifts by providing for any other
Princlpals, Key Personnel, officlals, or employees of the Contractor, or Its or thelr agents, to make a Gift to
any Applicable Publlc Officlal or State Employee. 1 further certlfy that the Contractor made the bld or
proposal for the Contract without fraud or collusion with any person,



OPM Ethics Form 1 Rev, 5-26-15
Page 2 of 2

CAMPAIGN CONTRIBUTION CERTIFICATION:

1 further certify that, en or after January 1, 2011, neither the Contractor nor any of ita principals, as deflned
in C.G.,S, § 9-612(f){1), has made any eampalgn contributions to, or soliclted any contributlons on behalf
of, any exploratory committee, candidate committee, polltical committee, or party committee established
by, or supporting or authorized to support, any candidate for statewlde publle office, In violation of C.G.5. §
9-612(1)(2)(A). I further certily that all lawful campalgn contributlons that have been made on or after
January 1, 2011 by the Contractor or any of its principals, as defined In C.G.5. § 9-612(1)(1), to, or solicited
on behalf of, any exploratory committes, candidate commilttee, political committee, or party committea
estoblished by, or supporting or authorlzed to support any candidates for statewide public office or the

General Assermbly, are listed balow:

Lawful Campalgn Contributions to Candidates for Statewlda Public Offlce:

Contribution
Date Mame of Contrlbutor Reciplent Value Description

Lawful Campalgn Contrlbutlons to Candidatas for the Ganeral Assembly:

Cantrlbution
Date Hame of Contributor Beclplent Value Descriotlon

Sworn as true to the best of my knowledge and bellef, subject to the penalties of false statement,

%

Community Action Agency of New Amos L. Smith
Haven, Inc. S (I
rinted Contractor Nama ._ J Printad Name of Autharlzad Official

P w'\-r\.h-—\. -
Sia M:uru of Authorlzed Officlal

"My l:ﬂm‘iniulun ?kplrn i

R A S ———— e P I R —
r —— = — _— _— —_— —_—



@ﬁﬁj STATE OF CONNECTICUT
g+ CONSULTING AGREEMENT AFFIDAVIT

Afficlavit to accompany a bid or proposal for the purchase of goods and seirvices with a valie of 830,000 or mare ina
calendar ar fiscal vear, pursicni (o Connecticut General Siotuies §§ 4a-81 (o) and fu-81(h). For sole source or no
bie! ecantracts the forn (s subnvitied at thne of contract executlon,

INSTRUCTIONS:

If the bldder or vendor has entered inte n consulting agraement, as defined by Connecticut Ganeral
Statutes § 4a-81{b)(1): Complete all sections of the form. If the bidder or contractor has entered Into more than
one such consulting agreemaent, use a separate forin for each agreemant. Sign and date the form In the presence of
a Commissloner of the Superior Court or Notary Public. If the bidder or contractor has not enterad Into a
consulting agreemeant, as defined by Connecticut Ganerval Statutes § 4a-81(b)(1): Complete only the shaded
section of the form. Sign and date the form In the presence of a Commissionar of the Superior Court or Notary

Public.

Submit complated form Lo the awarding State agency with bid or propossl. For & sole source award, submit
completed form to the awarding State agency at the time of contract execution.

This afficavit must be amended Il there ls any changa in the Infermation cantalned In the most recently filed affidovit
not later than (1) thirty days after the effective date of any such change or (I} upon the submittal of any new bid or
proposal, whichever Is earllar,

AFFIDAVIT: [Number af Affidavits Sworn and Subscrlbed On This Day: ]

1, the undarsigned, hereby swear that 1 am a principal or key personnel of the bldder or contractor awarded a
contract, as described In Conneclicut General Statutes § 4a-81(b), or that I am the indlvidual awarded such a
contract who Is authorlzed to execute such contract. 1 further swear that I have net entered Inta any cansulting
agreement In connectlon with such contract, except for the agreement listed below:

Amos L. Smith/President & CEO Community Action Agency of New Haven
Consultant’s Name and Title Name of Firm (If applicable) =
Start Date End Date Cost

Description of Services Providad:

1s the consultant a farmer State employes or farmer public official? ] YES [ NO

If YES:

Name of Former State Agency Termination Date of Employment

Sworn as true to the best of my knowledjje ahd bellef, subj naltiesof false statement.

Printed Nama of Bldder or Contractor ura of Principal or Key Personnel Enn“ =

Amos L. Smith
Printad Name {of abave) Awarding State Agency

Sworn and gubserlbod befora me on this MD day ui';ﬂ_l;t?ﬁ!ﬂﬂ_ﬂ 20

- ﬁ*{ ; l..
My l‘.m)ﬁnlnnlun lﬁ:plr@
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A
,ﬁ STATE OF CONNECTICUT
Written ar dlecpmile PDF cojiy of the wititen éenification (e aceonpany i [nfge stile contmgl pursuant 1o A, Mo, 13-
Wﬂ- 162 (Prohibitng State Contracts With Entitles Malding Certaln Investments In Iran)

fespondent Name: _Community Action Agency of New Haven

INSTRUCTIONS:

CHECK ONE: E/ Inltial Certification.
Amendmant or ranewal,

A. Who must complata and submit this form. Effective October 1, 2013, this form must be submitted for any lorge state
caontract, as defined In section 4-25@ of the Connecticut General Statutes, This form must always ba submitted with the bid or
proposal, or If thare was no bid process, with the resulting contrack, regardless of where the princlpal place af business s locatad.

Pursuant to P.A. Mo. 13-162, upon submission of a bld or prior to executing a large state contract, the cartificatlon portion of this
farm must be completed by any corporation, general partnership, limited partnership, limited liabllity partnership, joint venture,
nenprofit erganization or other business organization whosa princlpal place of business Is locatad outside of the Unlted States,
Unlted States subsidiaries of forelgn comporations are exempt. For purposes of this form, a “lorelgn corparation” Is one that Is
organized and Incorporated outside the Unlted States of Amarica.

Check applicabla box;
Bénpunﬂam’a principal place of business Is within the United States or Respondant is a United States subsidiary of a foraign
corparation. Respondents who chack this box are not required to eomplete the certifieation partion of this form, but must
submit this foren with itg Invitation to Bld (*ITB"), Request for Proposal ("REPY) or cantract package if thare was no bid process.

[J Respondent’s principal place of business is outside the United States and |t Is not a United States subsidiary of a foreign
corparatian, CERTIFICATION raguirad, Please complate the cartification portion of this farm and submit it with the ITB or /FP
ragponsa ar contract package IF there was no bid pracess,

a, Additlanal dafinitions.
1) “Large state contract” has the same meaning as defined In sectlon 4-250 of the Connecticul Genergl Statutas;

2) "Respondent” means the person whose name Is set forth at the baginning of this form; and
3) "State agency” and “quasi-public agancy” have the same meanings as provided in section 1-79 of the Connecticut Gereral

Statutes,
C. Certiflcation raquiramants.
No state agency or quasi-public agency shall enter into any large state contract, or amend or renew any such contract with any
Respondent whose prineipal place of business i= |ocated outside the United States and i not a Unitad States subsidlary of a foraign
carporation unless the Respandant has submitted this certification.

Complate all sections of this eertfication and sign and date it, under oath, in the prasance of a Commissloner af tha Superlor Court, &
Wotary Public or a person authorized to take an oath |n another state,

CERTIFICATION:
y undersigned, am the officlal authorized to execute contracts on behalf of the Respondent. I certify that:
Re

spondent has mada no direct investments of twenty milllon dallars or more in the energy sector of Iran an or after October 1,
2013, na deseribed in Sectlon 202 of the Camprehensive Irpn Sanctions, Accountability ane Divestment Act of 2910;

[] Respondent has elther made direct investments of twenty milllon dellars or more In the energy sector of Iran on or alter October 1,

2013, as described In Section 202 of the Comprehensive Iran Sanctlons, Accountability and Divestment Act of 2010, or Respondant
g‘md« auch an investment prior to Octobar 1, 013 and hag now Increéased or renawed such an Investment on or after said date, ar

-

Swarn os true to the best of my knowledge and belief, subject to the penalties of Talse statement,

Comm :ion Agency of New Haven __Amos L. Smith
Printed Respondent NQ%E E Printed Name of Authorized Official
Slgnature B Authorizad Officlal -

o . |
Subscribed und scknowledged befora me this_[ C day of e corn [HLH, 20/,

et )

Clngg; Court (or Motary Public)

SNl /

My Commisslon Expire
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