Al
™M

Original Contract Number 16DSS1702TE ) | 999-2TE-CS88-01

Maximum Contract Value $786,618.00

Contractor Contact Person Ed Picard (503) 967-8000

DSS Contact - Contract Tina McGill (860) 424-5082
Program John Dillon (860) 424-5271

STATE OF CONNECTICUT
PERSONAL SERVICE AGREEMENT
(“PSA”, “Contract” and/or “contract’)
Revised February 2010

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES

Street: 55 FARMINGTON AVENUR

City: HARTFORD State: CT  Zip: 06105
Tel#:  (800) 842-1508 (“Agency” and/or “Department”), hereby enters into a Contract with:
Contractor’s Name: First Data Government Solutions, LP

Street: 11311 Cornell Park Drive

City: Cincinatti State: OH Zip: 45242

Tel#: (513) 489-9599 Ext:106 FEIN/SS#: 582582959 DUNS: 828331244

(“Contractor”), for the provision of services outlined in Part I and for the compliance with Part II. The Agency and
the Contractor shall collectively be referred to as “Parties”. The Contractor shall comply with the terms and
conditions set forth in this Contract as follows:

Contract This Contract is in effect from 01/01/2017 through 12/31/2017.

Term

Statutoty The Agency is authorized to enter into this Contract putsuant to § 4-8 and 17b-3 of the Connecticut General

Authotity Statutes (“C.G.S.”).

Set-Aside Contractor [_] IS or [X] IS NOT a set aside Contractor putsuant to C.G.S. § 4a-60g.

Status

Effective This Contract shall become effective only as of the date of sighature by the Agency’s authorized official(s)

Date and, where applicable, the date of approval by the Office of the Attorney General (“OAG”). Upon such
execution, this Contract shall be deemed effective for the entite term specified above.

Contract Part I of this Contract may be amended only be means of a written insttument signed by the Agency, the

Amendment | Contractor, and, if required, the OAG. Part II of this Contract may be amended only in consultation with,
and with the approval of, the OAG and the State of Connecticut, Office of Policy and Managcmcnt
({COPM):)

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or which are
given with respect to this Contract (collectively called “Notices”) shall be deemed to have been effected at such time as the
Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt requested, or placed with a
tecognized, overnight express delivery service that provides for a return receipt. All such Notices shall be in writing and
shall be addressed as follows:

STATE OF CONNECTICUT First Data Government
If to the | DEPARTMENT OF SOCIAL SERVICES If to th Solutions, LP
Aowncrs | 35 FARMINGTON AVENUE <l 11311 Cornell Park Drive
gENCY: | HARTFORD, CT 06105 ontractot: Cincinatti, OH .45242

Attention: Tina McGill

Attention: Ed Picard

A party may modify the addressee or address for Notices by providing ten (10) days’ ptior written Notjce to the other party.
No formal amendment is required.
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PART I SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,
PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS '

The Contractor shall provide the following specific services for the Department, and its partners, and shall
comply with the terms and conditions set forth in this Contract as required by the Agency, including but not
limited to the requirements and measutements for scope of services, Contract performance, quality
assurance, repotts, terms of payment and budget.

A. TERM- This agteement shall be in effect from January 01, 2017, and shall remain in effect until
December 31, 2017.

B. CONTRACTOR/DEPARTMENT RESPONSIBILITIES

The following section desctibes the Scope of Wotk (SOW) for meeting the service tequirements as
outlined in the Connecticut Child Support Enforcement System Transition Feasibility Study
Request for Proposal published on 5/19/2016 CCSES_TFS_RFP_51916 and defined in the First
Data Feasibility Study (TFS) Proposal, which is incorporated herein by reference.

1. Project Management. Contractor hereinafter referred to as (First Data) will collaborate with
the Office of Child Support Services (OCSS), DSS IT and Enterprise Project Management
Office (ePMO) to develop and implement project structure, controls, standards and governance
for the duration of the engagement.

a) First Data will submit a monthly status report in a format agreeable to the Office of Child Support
Services (OCSS). Status tepotts shall include, at a2 minimum, the following sections:

e Executive Summary

e Activities Summary

e Deliverables this Month
e Deliverables Status

e Schedule Management

e Resource Management

e Risk/Issues Management
e Change Management

e Financial Management
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b) First Data will create a Project Management Plan (PMP) detailing how we will manage the OCSS
TFS Project on a day-to-day basis. The PMP will describe the processes for managing resoutces,
issues and tisks, quality assurance including change control, subcontractors, communications,
petformance measurement, schedule and other aspects of effective project management. First Data
will wotk with DSS and OCSS to update and refine the PMP duting the first month of the OCSS
TFS Project, and petiodically update and adjust the plan as needed. The PMP will include the
following:

i. Introduction, Project Goals and Objectives, Points of contact, and roles for DSS staff and
First Data project team members.

ii. Desctiption of the project overall scope and objectives.

ifi. Addtess how the project goals and objectives align with the overall DSS and OCSS goals and
objectives.

iv. A Communication Plan that employs effective communication techniques and tools
including cutrent technology applications and information exchanges for both internal and
external communications.

v. A Risk Management Plan that details the process and procedures to identify, analyze, plan
mitigation, track progress, and control and communicate risks.

vi. A Change Management Plan that details the planning, processes and procedures to propetly
introduce changes to business processes and other office procedures that are occurting due to

the project.

vii. An Issue Management Plan that describes how issues are identified, documented, validated,
analyzed, tracked, escalated, and resolved.

vifl. A Quality Assurance Plan that documents quality and standards used in the deliverable
development and approval process.

Work Product / Deliverable

# Work Product FEstimated Due Date
al Kick Off Deck 1/18/2017
a2 Initial Project Plan 1/20/2017
a3 Project Management Plan Deliverable [1/27/2017
a4 Status Report (at frequency to be Monthly
proposed by Contractor)
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4,

Department Responsibilities:

OCSS shall provide dedicated resources to review the Deliverable Expectation Documents
(DED’s), draft and final deliverables as needed. The DED is an outline of the specific deliverable
to include the following:

i. Introduction

ii. Roles and Responsibilities

iii. Assumptions and Constraints

iv. Review and Approval Process

v. Deliverable description of content, appendices, approval page

The DED sets the expectation for the draft deliverable. First Data will review the DED with the
State and make agreed-upon changes. The draft delivetable contains the completed artifact for
review and comment by the State team. DSS/OCSS will review and provide comment to First Data
pet the process set forth in the Project Management Plan. First Data will respond to the comments,
obtain clarification and make the agreed-upon updates to the final deliverable. DSS/OCSS will
review to ensute all agreed-upon changes have been made.

OCSS shall work with Fitst Data to identify predetermined number of business days for state staff
review of deliverables and provide feedback in the agreed upon format.

OCSS shall assign a project manager for the OCSS TS project as the primary point of contact.

DSS/ OCSS shall provide wotk space and netwotk connectivity for First Data project staff

DSS/ OCSS shall provide subject matter experts to attend requirements sessions

DSS/ OCSS/Buteau of Entetprise Systems and Technology (BEST) shall provide First Data access
to existing child support and auxiliary systems.

Needs Assessment. First Data will develop the Needs Assessment deliverable that will include
the following work products:

i.  Cutrent System Functionality
ii. Business Needs / Functional Requitements
iii. Gap Analysis

Needs Assessment Tasks:

2)

b)

Review existing documentation the current CCSES organization, operation and supporting
technologies. Document the current state (As Is) as the baseline for creating a Gap Analysis.

Identify and teview State requirements found in policy and procedure manuals and other

communications.

Identify and review compliance requirements of any active law suit settlement against the child

support program.
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d) Identify and review Federal requirements found in the Guide to States and federal guidance

documents.

¢) Prepare, facilitate and document outcomes of requirement sessions for functional and technical
areas. Interview and develop assessments (surveys) with sponsors and stakeholders to collect
information that captures OCSS requirements for CCSES TFS.

f) Collaborate with OCSS and DSS leadetship and key internal resoutces to build a Requirements
Traceability Matrix to include functional and technical requirements in the MS Excel template
developed by First Data and customized for this engagement.

g) Wortk with stakeholders (OCSS, DSS, BEST) to identify technical components to meet OCSS
business, State and Federal needs, identify CT' technology standatds, preferences and limitations.

h) Document the gap analysis using a Gap Analysis Matrix, to include the following:

e Description of the Business Requirement

e  Gap identified

e  Gap complexity ranking from a program, operational and technical perspective
e TFxtent to which the process shall be supported by OCSS

e Priotity of the business process ot requirement

Cross reference, whete applicable, to the Federal Certification requirements

i) Develop the baseline requitements document and a conceptual system design. The conceptual
system design will show the key functional areas and the interactions among them.

Work Product / Deliverable

H Wortk Product/Deliverable Name |[Estimated Due Date
b.1 Current State (As Is) 2/16/2017
b.2 Business Needs / Functional 2/16/2017
Requitements Deliverable
b.3 Gap Analysis 3/1/2017
b.4 Needs Assessment Deliverable 4/7/2017
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Department Responsibilities:

OCSS shall coordinate timely meetings with the appropriate resources for gathering requirements

and business needs
OCSS shall coordinate with external stakeholders (DSS, BEST, Othet) to schedule timely meetings

with the appropriate resources

Alternatives Analysis and Federal Feasibility Study Report. First Data will develop the
Alternatives Analysis and Federal Feasibility Study Report using formats previously approved by
OCSS.

First Data will conduct an Alternatives Analysis consisting of the following alternatives:

Transfer of an OCSS Certified System from another State — Review certified systems currently in
opetation in other states and determine three states for the State Team to review and select

for the transfer alternative.

Implementation of an Existing COTS Systern — Review other state’s systems to determine which
have a COTS system and an assessment of how that system could serve OCSS.

Enbancement to Existing CCSES System — Explore the possibility of enhancing the current
CCSES system. This includes an examination of cutrent costs (technology, maintenance &
opetations) and functionality, as well as examining the list of change orders and outstanding
application issues.

Replacement of the system using New Development — Provide information around functionality and
costs for a system meeting ot exceeding the OCSS business and technical requirements.
Hybrid - some combination of the above approaches. Evaluate each solution alternative to determine
and trepott its strengths, weaknesses, advantages, and risks. For both transfer systems and
COTS solutions, evaluate the extent of customization required based upon the specific
needs of the State. Included in the analysis is the Model Ttibal System which is currently in |
opetation and shall be evaluated to determine the cost of upgrading as an alternative.

OCSE Model Systers Evaluate the OCSE Model System strategy, both functional and
atchitectural platform to determine and report on its strengths, weaknesses, advantages and

risk as an alternative.

b) First Data will create the Feasibility Study Report. The sections included in the Report will

include:

Executive Summaty

Project Background and Approach

Current Connecticut Child Support Program
Alternatives Evaluation Ctitetia
Requirements

Alternatives Analysis

Cost Benefit Analysis

Implementation Approach
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Appendix
State and Federal Requirements Cross Reference Document

Cost Benefit Analysis (CBA) Spreadsheets (Details in Section 1.2.4 of First Data’s Proposal

response section

Implementation Project Schedule

Wortk Product / Deliverable

H Work Product/Deliverable Name |[Estimated Due Date
cl Alternatives Analysis 8/16/2017
c2 Feasibility Study Report Deliverable |8 /31 /2017

7. Department Responsibilities

OCSS shall cootdinate timely meetings with the appropziate resources
OCSS shall work with the First Data team to evaluate and select a limited number (3--6) of viable
alternatives to be included in the easibility Study and CBA

8. Develop Cost Benefit Analysis. First Data will conduct and develop the Cost Benefit Analysis
(CBA). The CBA will reflect the solution from a number of different perspectives including
hardware and software, implementation, maintenance, and support costs.

The CBA will provide initial cost compatisons of available alternatives as well as amounts of the
longet-tetm maintenance and opetational (M&O) costs. The CBA will include multiple levels of
financial justification assessments based on DSS actuals, industry standards, and First Data’s own

extensive expetience.

a)  First Data will wotk closely with OCSS staff to collect the available cost data and malke
assumptions regarding each alternative.

b) For each alternative, First Data will work with OCSS staff to determine the amount or value of
eithet savings or cost avoidance associated with each quantitative benefit. The benefit values
will be ptojected ovet the operational petiod of expected system life.

Wortk Product / Deliverable

# 'Work Product/Deliverable Estimated Due Date
d1. Cost Benefit Analysis 8/16/2017

9. Department Responsibilities:
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DSS and OCSS shall cootdinate with the appropriate resoutces to provide cost benefit analysis
information.

The detailed CBA which may include any, ot all options to be determined by OCSS with input
from First Data

10. Develop the Implementation Advance Planning Document (IAPD) First Data will
develop the IAPD, which is required by the Federal Office of Child Support Enforcement for
their review and subsequent approval for funding support. First Data will follow the OCSE
defined requirements and format fot the TAPD submission and with them on any follow-up
questions / updates. The following tasks will be included:

2) Review and analyze federally approved IAPDs/APDs from other states for comparable

projects.
b) Develop the IAPD structure and outline.

©) Reconfirm the alternative selected based on best practices and state-of-the-art industry
trends.

d) Document the assumptions and parameters that impact the estimates of costs, benefits,
payoff, and return for the solution alternatives.

e) Develop the Cost Allocation Plan.
f) Develop the IAPD sections as set forth by the OCSE
g) Work with OCSS and Federal agencies through the TAPD review and approval process through

TIAPD acceptance.

Work Product / Deliverable

i 'Work Product/Deliverable Name [Estimated Due Date
el IAPD Deliverable 11/22/2017

11. Department Responsibilities:

DSS and OCSS shall coordinate with the appropriate resoutces to provide cost allocation
information.
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C. Budget and Staffing:

1. Fort the performance of the setvices and tasks described herein and based upon review and approval
by the Depatrtment, the Contractor shall be paid a fixed price amount of $786,618.00.

2. All payments to the Contractor will be contingent upon the Depattment’s receipt and approval of an
itemized invoice with a detailed desctiption of the work completed.

3. 'This is a Fixed Price engagement based on the Deliverables listed above as pay points. At the
request of OCSS, First Data has reviewed the project level of effort and staffing in order to reduce
the Feasibility Study cost. We have identified the following activities as cost justification.

4. OCSS shall provide current organization, operation and technical documentation in week 1 / ptior to
project kick-off as the baseline for the As-Is work product

5.  Reduce the number of field office visits by First Data — leveraging remote contact methods and
centralized meetings

6. Limit the curtent state / As-Is documentation to high-level functionality relevant to the Gap Analysis
and To-Be model. First Data will utilize existing OCSS documentation to supplement interview and
assessment surveys and requitements session to plan and develop To-Be requirements and needs
assessment.

7. 'The First Data Staffing Plan and Project Schedule will be further developed in collaboration with
OCSS PM and avaﬂab%ity of State resoufces.

D. Federal Requirements

1. Federal Office of Management and Budget Requirements.
a. This contract includes Federal Financial Assistance, and therefore such funds shall be

subject to the Federal Office of Management and Budget Cost Principles codified in
the OMB Uniform Guidance as set forth in 2 CFR Part 200 and as updated from time
to time.

b. Federal funding shall be released by the Department contingent upon receipt of
federal monies by the Department in compliance with the Federal Cash
Management Improvement Act of (1990) (CMIA), 31 U.S.C. § 6501 et. seq.

2. Federal Funding Accountability and Transparency Act (FFATA).
a. The Contractor shall register with the Fedetal System for Award Management (SAM)

at https://www.sam.gov to assist the Depattment with meeting its obligation to
comply with the Federal Funding Accountability and Transparency Act (FEATA).

b. The Contractor shall ensure that it shall remain active in SAM by updating its SAM
profile at least every 12 months. Upon notification by the Department that its SAM
status is not active, the Contractor shall update its SAM profile within five business
days of such notification. The Contractot’s failure to comply may impact future
issuance of payments by the Department.
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3. Funding Identification —Federal fiunding bas been provided for this contract as follows:

Award Name: Child Support Enforcement

Award Year: 2017

Research and Design: No

Name of Federal Agency Awarding: Department of Health and Human Services
CFDA (Catalog of Federal Domestic Assistance) Title: Child Support Enforcement

CFDA Number: 93.563

4. Federal Ownership

Pursuant to federal regulations at 45 CFR 95.617, “the Department shall have all ownership
rights in software ot modifications thereof and associated documentation designed, developed ot
installed with Federal Financial Patticipation.” The Federal Department of Health and Human
Services, Administration for Children and Families, resetves a royalty-free, non-exclusive, and
itrevocable license to reproduce, publish, ot otherwise use and to authorize others to use for
Federal Government putposes, such software, modifications, and documentation.”

E.LIASONS and NOTICES

Both patties agree to have specifically named liaisons at all times. These rcpiesentamves of the
parties will be the first contacts regarding any questions and problems, which arise duting
implementation and operation of the contract. Any notice permitted or required under this
agreement shall be made in writing, addressed to the contacts listed below:

1. If to the Department:

a. Programmatic Matters:
Mt. John Dillon
Department of Social Services
55 Farmington Avenue
Hartford, CT 06105
Phone: 860-424-5271

b. Contracts Administration Mattets:
Tina McGill
Department of Social Services
55 Farmington Avenue
Hartford, CT 06105
Phone: 860-424-5082

c. Ifto FPirst Data
FEd Picard

First Data Government Solutions, L.P
Ed.picard@firstdata.com
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ASSIGNMENT

The Contractor shall not assign or transfer any interest in this contract without the written
approval of the Department. This shall not be construed as limiting the Contractor’s rights to
subcontract some of the setvices to be petformed hereunder as provided in this contract.

TERMINATION

This Agreement may be terminated by either party on at least thirty (30) days advance written
notice delivered to the othet patty specifying a date of termination.

FORCE MAJEURE

Neither party shall incur liability for any failure to petform its obligations under this Agreement due
to causes beyond its control including, but not limited to, fire, storm, flood, earthquake, explosion,
accident, acts of war, acts of God, acts of Federal, State ot local government ot any agency thereof
and judicial action, acts of thitd patties, and computer or equipment failures other than those caused
by the sole negligence of either party.
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PART II. TERMS AND CONDITIONS

The Conttactor shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding

definitions:
1. “Bid” shall mean a bid submitted in response to a solicitation.
2. “Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, or his failure to

10.

11.

comply with a duty imposed by law which is owed to another or to soclety.

“Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract creates
due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
ending or threatened, whether mature, unmatured, contingent, known or unknown, at law ot in equity, in
g ] 3 ) g 3 3 q
any forum.

“Client” shall mean a recipient of the Contractor’s Services.

“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for
Setvices.

“Contractor Parties” shall mean a Contractot’s members, directors, officets, shareholders, partnets,
managers, principal officers, representatives, agents, setvants, consultants, employees ot any one of them
ot any other person ot entity with whom the Contractor is in privity of oral or written contract (e.g.
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract
in any capacity. For the putpose of this Contract, vendors of suppott services, not otherwise known as
human setrvice providers or educatots, shall not be considered subcontractors, e.g. lawn care, unless such
activity is considered part of a training, vocational or educational program.

“Data” shall mean all results, technical information and materials developed and/or obtained in the
performance of the Setvices hereunder, including but not limited to all reports, survey and evaluation tools,
sutrveys and evaluations, plans, chatts, recordings (video and/or sound), pictures, curricula, electronically
prepared presentations, public awateness or prevention campaign materials, drawings, analyses, graphic
representations, computer programs and printouts, notes and memoranda, and documents, whether
finished or unfinished, which result from or are prepated in connection with the Services performed
hereunder.

“Day” shall mean all calendar days, othet than Saturdays, Sundays and days designated as national or State
of Connecticut holidays upon which banks in Connecticut are closed.

“Expiration” shall mean an end to the Contract due to the completion in full of the mutual performances
of the partties or due to the Contract’s term being completed.

“Force Majeure” shall mean events that materially affect the Services or the time schedule within which
to petform and are outside the control of the party asserting that such an event has occurred, including,
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power,
unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters, tiots,
acts of God, insutrection or war.
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12. “Personal Information” shall mean any name, number or other information that may be used, alone or
in conjunction with any other information, to identify a specific individual including, but not limited to,
such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number,
Social Security number, employee identification number, employer or taxpayer identification number, alien
registration number, government passpott number, health insurance identification number, demand
deposit account nuiber, savings account number, credit card number, debit card number or unique
biomettic data such as fingerprint, voice print, retina o itis image, ot other unique physical representation.
Without limiting the foregoing, Personal Information shall also include any information regarding clients
that the Department classifies as “confidential” ot “restticted.” Personal Information shall not include
information that may be lawfully obtained from publicly available sources or from federal, state, ot local
government records which are lawfully made available to the general public.

13. “Personal Information Breach” shall mean an instance where an unauthorized person or entity accesses
Petsonal Information in any manner, including but not limited to the following occurrences: (1) any
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way
compromised; (2) one or more thitd parties have had access to or taken control or possession of any
Personal Information that is not encrypted ot protected without prior written authorization from the
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with the
confidential process or key that is capable of compromising the integrity of the Personal Information; ot
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or
State.

14. “Records” shall mean all working papers and such other information and materials as may have been
accumulated and/ot produced by the Contractor in performing the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, repotts, records, estimates,
summaries and correspondence, kept ot stored in any form.

15. “Setvices” shall mean the performance of Services as stated in Part of this Contract.

16. “State” shall mean the State of Connecticut, including any agency, office, depattment, board, council,
commission, institution ot other executive branch agency of State Government.

17. “Termination” shall mean an end to the Contract affected pursuant to a right which the Contract creates,
other than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Work Petformed.

(a) The Agency or its authotized representative shall at all times have the right to entet into the Contractor
or Contractor Parties’ premises, ot such other places where duties under the Contract are being
petformed, to inspect, to monitor of to evaluate the work being performed in accordance with Conn.
Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractor and all subconttactors
must provide all reasonable facilities and assistance to Agency representatives. All inspections and
evaluations shall be petformed in such a manner as will not unduly delay work. The Contractor shall
disclose information on clients, applicants and their families as requested unless otherwise prohibited by
federal or state law. Written evaluations putsuant to this Section shall be made available to the
Contractor.

(b) The Contractor must incotpotate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.
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Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication
and disclosute of information on all applicants for and all Clients who receive Services under this Contract
with all applicable federal and state law concerning confidentiality and as may be further provided under the
Contract.

Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental
retardation); and C.G.S.§ 17b-407 (relative to elderly persons).

Background Checks. The State may requite that the Contractor and Contractor Parties undergo
ctiminal background checks as provided for in the State of Connecticut Department of Public Safety
Administration and Opetations Manual or such other State document as governs procedures for
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or
reasonably requested with the State and its agents in connection with such background checks.

C. Contractor Obligations.

1.

Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web
at http://www.ct.gov/opm/cwp/view.aspra=2981&Q=382994&opmNav_GID=1806

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and
publications intended for public distribution during or resulting from the performances of this Contract shall
include a statement acknowledging the financial suppott of the State and the Agency and, where applicable,
the federal government. All such publications shall be released in conformance with applicable federal and
state law and all regulations regarding confidentiality. Any liability atising from such a release by the
Contractor shall be the sole responsibility of the Conttactor and the Contractor shall indemnify and hold
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done
with the priot written approval of the Agency Head. All publications shall contain the following statement:
“This publication does not express the views of the [insert Agency name] or the State of Connecticut. The
views and opinions expressed are those of the authors.” Neither the Contractor nor any of its agents shall
copytight Data and information obtained under this Contract, unless expressly previously authorized in
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data
in any mannet, and may authotize others to do so. The Agency may copyright any Data without prior Notice
to the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure
solely by the Agency of such Data.

Otganizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and
for the one hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor
shall upon the Agency’s request provide copies of the following documents within ten (10) Days after receipt
of the request:

(a) its most recent IRS Form 990 submitted to the Internal Revenue Setvice, and
(b) its most recent Annual Repott filed with the Connecticut Secretary of the State’s Office ot such other
information that the Agency deems apptopriate with respect to the organization and affiliation of the

Contractor and related entities.

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days
following the termination or cancellation of the Contract.
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4. Federal Funds.

Q)

(b)

©

@

The Contractor shall comply with requirements relating to the receipt ot use of federal funds. The
Agency shall specify all such requirements in Part I of this Contract.

The Conttactot acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and
prevention of fraud and abuse.

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules.
Contractor shall provide said policy to subcontractors and shall require compliance with the
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and may result in cancellation or termination of this
Contract.

(2) 'This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or
otherwise authorizes the furnishing of health care items or services, performs billing or coding
functions, ot is involved in monitoring of health care provided by the Agency.

Contractor tepresents that it is not excluded, debatred, suspended or otherwise ineligible to
participate in federal health care programs.

Contractor shall not, for purposes of petforming the Contract with the Agency, knowingly employ or
conttact with, with ot without compensation: (A) any individual or entity listed by a federal agency as
excluded, debatred, suspended or otherwise ineligible to participate in federal health care programs;
or (B) any person or entity who is excluded from contracting with the State of Connecticut or the
federal government (as reflected in the General Services Administration List of Parties Excluded
from Federal Procurement and Non-Procurement Programs, Depattment of Health and Human
Services, Office of Inspector General (HHS/OIG) Excluded Parties list and the Office of Foreign
Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor
shall immediately notify the Agency should it become subject to an investigation or inquiry involving
items or services reimbursable under a federal health care program or be listed as ineligible for
patticipation in ot to petform Services in connection with such program. The Agency may cancel or
terminate this Contract immediately if at any point the Contractor, subcontractor or any of their
employees are sanctioned, suspended, excluded from or otherwise become ineligible to participate in
federal health care programs.

5. Audit Requirements.

Q)

(b)

‘The State Auditors of Public Accounts shall have access to all Recotds for the fiscal year(s) in which the
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency
for any expenditute of state-awatded funds made by the Contractor. Such audit shall include
management letters and audit recommendations. The Contractor shall comply with federal and state
single audit standards as applicable.

The Contractor shall make all of its and the Contractor Partes’ Records available at all reasonable hours
for audit and inspection by the State, inchuding, but not limited to, the Agency, the Connecticut
Auditors of Public Accounts, Attothey General and State’s Attorney and their respective agents.
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8.

@

Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date.
All audits and inspections shall be at the requester’s expense. The State may request an audit or
inspection at any time during the Contract tetm and for three (3) yeats after Termination, Cancellation
ot Expiration of the Contract. The Contractor shall cooperate fully with the State and its agents in
connection with an audit ot inspection. Following any audit or inspection, the State may conduct and
the Contractor shall cooperate with an exit conference,

For putposes of this subsection as it relates to State grants, the word “Contractor” shall be read to
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.

The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing setvices under this Contract.

Related Party Transactions. The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this
Contract. “Related party” means a person or organization related through marriage, ability to control,
ownetship, family or business association. Past exercise of influence or control need not be shown, only
the potential or ability to directly or indirectly exercise influence or control. “Related party transactions”
between a Contractor or Contractor Party and a related party include, but are not limited to:

(2)
(b)
©
S

Real estate sales or leases;
leases for equipment, vehicles or household furnishings;
Mottgages, loans and working capital loans; and

Contracts for management, consultant and professional setvices as well as for materials, supplies and
other setvices putchased by the Contractor or Contractor Party.

Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4:

@)

The Contractor certifies for itself and Contractor Parties involved in the administration of federal or
state funds that they:

(1) ate not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntatily excluded by any governmental agency (federal, state or local);

(2) within a three year petiod preceding the effective date of this Contract, have not been convicted
or had a civil judgment tendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain ot performing a public (federal, state or local)
transaction ot contract under a public transaction; for violation of federal or state antitrust
statutes ot comimnission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements or recetving stolen property;

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(federal, state or local) with commission of any of the above offenses; and

(4) Have not within a three year period preceding the effective date of this Contract had one or
more public transactions terminated for cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the
Contractor and the Agency in the petformance and administration of this Contract.
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10.

11.

Subcontracts. Fach Contractor Party’s identity, setvices to be rendered and costs shall be detailed in Part T
of this Contract. Absent compliance with this requirement, no Contractor Patty may be used or expense
paid under this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Patty
shall acquire any direct right of payment from the Agency by virtue of this section or any other section of
this Contract. 'The use of Conttactor Patties shall not relieve the Contractor of any responsibility or liability
under this Contract. The Contractor shall make available copies of all subconttracts to the Agency upon
request.

Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an
independent capacity and not as officers or employees of the state of Connecticut or of the Agency.

Indemnification.

@)

(b)

(@

©

The Conttactot shall indemnify, defend and hold harmless the state of Connecticut and its officers,
representatives, agents, setvants, employees, successors and assigns from and against any and all:

(1) claims atising directly or indirectly, in connection with the Contract, including the acts of
commission ot omission (collectively the “Acts”) of the Contractor ot Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys’ and other
professionals’ fees, arising, directly or indirectly, in connection with Claims, Acts or the
Contract. The Contractor shall use counsel reasonably acceptable to the State in catrying out its
indemnification and hold-harmless obligations under this Contract. The Contractor’s
obligations under this section to indemnify, defend and hold harmless against Claims includes
Claims concetning confidentiality of any part of or all of the bid or any records, and intellectual
property rights, other proptiety rights of any petson or entity, copyrighted or uncopyrighted
compositions, secret processes, patented or unpatented inventions, articles or appliances
furnished ot used in the petformance of the Contract.

The Contractot shall reimburse the State for any and all damages to the real or personal property of
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the
Contractor reasonable notice of any such Claims.

The Contractor’s duties under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, even
where the Contractor is alleged ot is found to have merely contributed in part to the Acts giving rise
to the Claims and/or where the State is alleged or is found to have contributed to the Acts giving rise
to the Claims.

The Contractor shall carry and maintain at all times during the term of the Contract, and during the
time that any sections survive the term of the Contract, sufficient general liability insurance to satisfy
its obligations under this Contract. The Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the
Contract. The Contractor shall not begin petformance until the delivery of the policy to the Agency.

The rights provided in this section for the benefit of the State shall encompass the recovery of
attorneys’ and other professionals’ fees expended in pursuing a Claim against a third party.
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This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not
be limited by reason of any insurance coverage.

Insurance. Before commencing petrformance, the Agency may tequire the Contractor to obtain and
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor
shall obtain and maintain the following insurance covetage at its own cost and expense for the duration of
the Contract:

(@)

(b)

©
@

Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury,
personal injury and property damage. Coverage shall include Premises and Operations, Independent
Contractots, Products and Completed Operations, Contractual Liability, and Broad Form Property
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply sepatately to
the services to be performed under this Contract ot the general aggregate limit shall be twice the
occurrence limit;

Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage
extends to owned, hited and non-owned automobiles. If the vendot/contractor does not own an
automobile, but one is used in the execution of this Contract, then only hired and non-owned
coverage is required. If a vehicle is not used in the execution of this Contract then automobile
coverage is not required.

Professional Liability. $1,000,000 limit of liability, if applicable; and/or
Workers’ Compensation and Employers Liability. Statutory coverage in compliance with the

Compensation laws of the State of Connecticut. Coverage shall include Employet’s Liability with
minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, §100,000 each employee.

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

@

(b)

The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect
to its principles of conflicts of laws. To the extent that any immunities provided by federal law or the
laws of the State of Connecticut do not bar an action against the State, and to the extent that these
coutts are coutts of competent jurisdiction, for the purpose of venue, the complaint shall be made
returnable to the Judicial District of Hartford only or shall be brought in the United States District
Coutt for the District of Connecticut only, and shall not be transferred to any other court, provided,
however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying
of venue of any Claims in any forum and further itrevocably submits to such jurisdiction in any suit,
action ot proceeding,

Any dispute concerning the interpretation or application of this Contract shall be decided by the
Agency Head or his/her designee whose decision shall be final, subject to any tights the Contractor
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section,
the Contractor shall be afforded an opportunity to be heard and to offer evidence in suppott of its
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently
with the petformance of the Contract.
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14.

15.

16.

17.

18.

19.

(c) 'The Contractor agtees that the sole and exclusive means for the presentation of any claim against the
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in
lieu of said Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with
all:

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures
applicable to contractot’s programs as specified in this Contract. The Agency shall notify the
Contractor of any applicable new ot revised laws, regulations, policies or procedures which the
Agency has responsibility to promulgate or enforce; and

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or
ordinances, as well as standards and critetia of pettinent state and federal authorities. Unless otherwise
provided by law, the Contractor is not relieved of compliance while formally contesting the authority to
requite such standards, regulations, statutes, ordinance or criteria.

Representations and Warranties. Contractor shall:
(a) perform fully under the Contract;

(b) pay for and/or secute all permits, licenses and fees and give all required or appropriate notices with
respect to the provision of Setvices as described in Part T of this Contract; and

(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has
access to and are exempt from disclosute under the State’s Freedom of Information Act or other
applicable law.

Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic
information necessary to monitot and evaluate compliance with the Contract. All requests for such
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall
provide the Agency with such reports as the Agency requests as required by this Contract.

Delinquent Repotts. The Contractor shall submit required repotts by the designated due dates as
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency
representative, the Agency resetves the tight to withhold payments for services performed under this
Contract if the Agency has not received acceptable proggess repotts, expenditure reports, refunds, and/or
audits as required by this Contract ot previous contracts for similar or equivalent services the Contractor has
entered into with the Agency. This section shall survive any Termination of the Contract or the Expiration
of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and
individual service records and other evidence of its accounting and billing procedures and practices which
sufficiently and propetly teflect all direct and inditect costs of any nature incutred in the performance of this
Contract. These Records shall be subject at all reasonable times to monitoting, inspection, review or audit by
authotized employees or agents of the State or, where applicable, federal agencies. The Contractor shall
tetain all such Records concerning this Contract for a period of three (3) years after the completion and
submission to the State of the Contractor’s annual financial audit.

Protection of Personal Information.
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(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a
Personal Information Breach any and all Personal Information which they come to possess or
control, whetever and however stored or maintained, in a commercially reasonable manner in
accordance with cutrent industry standards.
http://www.ct.gov/doit/cwp/view.asp?a=12458&q=253968http: / [www.ct.gov/doit/cwp /view.aspra
=12458=253968

(b) Each Contractor or Contractor Patty shall implement and maintain a comprehensive data security
program for the protection of Petsonal Information. The safeguards contained in such program shall
be consistent with and comply with the safeguards for protection of Personal Information, and
information of a similar character, as set forth in all applicable federal and state law and written policy
of the Department or State concetning the confidentiality of Personal Information. Such data-security
program shall include, but not be limited to, the following;

(1) A security policy for employees related to the storage, access and transportation of data containing
Personal Information;

(2) Reasonable restrictions on access to records containing Personal Information, including access to
any locked storage where such records ate kept;

(3) A process for reviewing policies and security measures at least annually;

(4) Creating secure access controls to Personal Information, including but not limited to passwotds;
and

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being
transmitted electronically.

() The Contractor and Contractor Patties shall notify the Department and the Connecticut Office of
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they
become awate of or suspect that any Petsonal Information which Contractor or Contractor Parties
possess ot control has been subject to a Personal Information Breach. If a Personal Information
Breach has occurred, the Contractot shall, within three (3) business days after the notification,
present a credit monitoring and protection plan to the Commissioner of Administrative Setvices, the
Department and the Connecticut Office of the Attorney General, for review and approval. Such
credit monitoring or protection plan shall be made available by the Contractor at its own cost and
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting
one (1) secutity freeze per credit file pursuant to Connecticut General Statutes § 36a-701a. Such
credit monitoring ot protection plans shall be approved by the State in accordance with this Section
and shall cover a length of time commensurate with the circumstances of the Personal Information
Breach. The Contractors’ costs and expenses for the credit monitoting and protection plan shall not
be recoverable from the Depattment, any State of Connecticut entity or any affected individuals.

(d) 'The Contractor shall incotporate the requirements of this Section in all subcontracts requiting each
Contractor Patty to safeguard Petsonal Information in the same manner as provided for in this
Section.

(6) Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations
pursuant to HIPAA ot the provisions of this Contract concerning the obligations of the Contractor

as a Business Associate of the Depattment.

20. Workforce Analysis. The Contractor shall provide a wotkforce Analysis Affirmative Action report related
to employment practices and procedures.

21. Litigation.
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22.

The Conttactot shall requite that all Contractor Parties, as appropriate, disclose to the Contractor, to
the best of their knowledge, any Claitns involving the Contractor Parties that might reasonably be
expected to matetially adversely affect their businesses, operations, assets, properties, financial
stability, business prospects or ability to petform fully under the Contract, no later than ten (10) days
after becoming aware ot aftet they should have become awate of any such Claims. Disclosure shall
be in writing.

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state

ot federal agency ot court which is adverse to the Contractor or which results in a settlement,
compromise ot claim or agreement of any kind for any action or proceeding brought against the
Contractor ot its employee or agent under the Ameticans with Disabilities Act of 1990 as revised ot
amended from time to time, Executive Ordets Nos. 3 & 17 of Governor Thomas J. Meskill and any
other requitemnents of federal or state law concerning equal employment opportunities or
nondiscriminatory practices.

Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise
ot waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of
the State of Connecticut to the State or any of its officers and employees, which they may have had, now
have or will have with respect to all mattets arising out of the Contract. To the extent that this Section
conflicts with any other Section, this Section shall govern.

D. Changes to the Contract, T'ermination, Cancellation and Expiration.

1.

Contract Amendment.

(@)

(b)

©

No amendment to or modification or other alteration of this Contract shall be valid or binding upon
the patties unless made in writing, signed by the parties and, if applicable, approved by the OAG.

The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency or Services provided
under the program is reduced or made unavailable in any way; ot

(2) federal funding reduction results in reallocation of funds within the Agency.

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contractor. Within twenty (20) Days of the Contractot’s receipt of the Notice, the Contractor and the
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule,
then the Agency may tetminate the Contract effective no earlier than sixty (60) Days from the date that
the Contractor receives written notification of Termination and the date that work under this Contract
shall cease.

Contractor Changes and Assignment.

(@)

The Contractor shall notify the Agency in writing;
(1) atleast ninety (90) days prior to the effective date of any fundamental changes in the

Contractor’s corporate status, including merger, acquisition, transfer of assets, and any change in
fiduciary responsibility;
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3.

(2) no later than ten (10) days from the effective date of any change in:
(A) its certificate of incotporation or other organizational document;
(B) mote than a controlling intetest in the ownership of the Contractor; or

(C) the individual(s) in charge of the performance.

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness

©

of the performance. The Agency, after receiving written Notice from the Contractor of any such
change, may require such contracts, releases and other instruments evidencing, to the Agency’s
satisfaction, that any individuals retiting or othetrwise separating from the Contractor have been
compensated in full ot that allowance has been made for compensation in full, for all work
performed under tetms of the Contract. The Contractor shall deliver such documents to the Agency
in accordance with the terms of the Agency’s written request. The Agency may also require, and the
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained.
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to
petform under the Contract until performance is fully completed.

Assignment. The Contractor shall not assign any of its rights or obligations under the Contract,
voluntarily or otherwise, in any manner without the ptiot written consent of the Agency.

(1) 'The Contractor shall comply with requests for documentation deemed to be appropriate by the
Agency in consideting whether to consent to such assignment.

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from
the date the Agency receives all requested documentation.

(3) 'The Agency may void any assighment made without the Agency’s consent and deem such
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency for a Breach shall be without prejudice to the Agency’s or the
State’s rights or possible claims against the Contractot.

Breach.

@)

(b)

If either patty Breaches this Contract in any respect, the non-breaching party shall provide written
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure
within ten (10) Days from the date that the breaching party reccives the notice. In the case of a
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The
ripht to cure petiod shall be extended if the non-breaching party is satisfied that the breaching party
is making a good faith effort to cure, but the natute of the Breach is such that it cannot be cured
within the right to cute petiod. The Notice may include an effective Contract cancellation date if the
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in
wtiting ptiot to the cancellation date, no further action shall be required of any party to effect the
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation
date, then the non-breaching patty may cancel the Contract by giving the breaching party no less
than twenty fout (24) hours’ prior written Notice after the expiration of the cure period.

If the Agency believes that the Contractor has not performed according to the Contract, the Agency
may:
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(1) withhold payment in whole or in part pending resolution of the performance issue, provided
that the Agency notifies the Contractor in writing prior to the date that the payment would have
been due in accotdance with the budget;

(2) temporatily discontinue all or part of the Setvices to be provided under the Contract;
(3) permanently discontinue part of the Services to be provided under the Contract;

(4) assign apptopriate State personnel to provide contracted for Setvices to assure continued
petformance under the Contract until such time as the contractual Breach has been cotrected to
the satisfaction of the Agency;

(5) require that contract funding be used to enter into a subcontract with a person ot petsons
designated by the Agency in otder to bring the program into contractual compliance;

(6) take such other actions of any natute whatsoever as may be deemed appropriate for the best
interests of the State ot the program(s) provided under this Contract or both; or

(7) any combination of the above actions.

() 'The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days
after the Contractor receives a demand from the Agency.

(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor
under the terms of this Contract.

(6) ‘Theaction of the Agency shall be considered final. If at any step in this process the Contractor fails to
comply with the procedure and, as applicable, the mutually agreed plan of cottection, the Agency may
proceed with Breach remedies as listed under this section.

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waivet of any other or subsequent Breach. All remedies afforded in the
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in
the Contract or at law or in equity. A party’s failute to insist on strict performance of any section of the
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach.

Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients ot
public safety is being adversely affected, the Agency may immediately suspend in whole ot in part the
Contract without prior notice and take any action that it deems to be necessary or appropriate for the benefit
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the
Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be
held within five (5) Days of the written request, ot such later time as is mutually agreeable to the patties. At
the meeting, the Contractot shall be given an opportunity to present information on why the Agency’s
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or
designee. This action of the Agency head ot designee shall be considered final.

Ending the Contractual Relationship.
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7.

(@)

(b)

©

(d

This Contract shall remain in full force and effect for the duration of its entire term or until such time
as it is terminated eatlier by eithet patty ot cancelled. Fither party may terminate this contract by
providing at least sixty (60) days prior written notice pursuant to the Notice requirements of this
Contract.

The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes
a determination that such termination is in the best intetest of the State. Notwithstanding Section
D.2, the Agency may immediately terminate ot cancel this Contract in the event that the Contractor
or any subcontractots becomes financially unstable to the point of threatening its ability to conduct
the setvices required under this Contract, ceases to conduct business in the normal course, makes a
general assighment for the benefit of creditors, suffers or permits the appointment of a receiver for
its business or its assets.

The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above,
which shall specify the effective date of termination and the extent to which the Contractor must
complete ot immediately cease performance. Such Notice of Termination shall be sent in accordance
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the
Agency, the Contractor shall immediately discontinue all Services affected in accordance with the
Notice, undertake all reasonable and necessaty efforts to mitigate any losses or damages, and deliver to
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing,
and take all actions that are necessaty ot approptiate, ot that the Agency may reasonably direct, for the
protection of Clients and preservation of any and all property. Such Records are deemed to be the
propetty of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30)
days after the Termination of the Contract ot fifteen (15) days after the Contractor receives a written
request from the Agency for the specified records whichever is less. The Contractor shall deliver those
Records that exist in electronic, magnetic or other intangible form in a non-proprietary format, such as,
but not limited to ASCIT or [ TXT.

"The Agency may terminate the Contract at any time without prior notice when the funding for the
Contract is no longer available.

The Contractor shall deliver to the Agency any deposits, ptiot payment, advance payment or down
payment if the Contract is terminated by either party or cancelled within thirty (30) days after receiving
demand from the Agency. The Contractor shall return to the Agency any funds not expended in
accordance with the terms and conditions of the Contract and, if the Contractor fails to do so upon
demand, the Agency may recoup said funds from any future payments owing under this Contract ot
any other contract between the State and the Contractor. Allowable costs, as detailed in audit findings,
incurred until the date of termination ot cancellation fot operation or transition of program(s) under
this Contract shall not be subject to recoupment.

Transition after Termination ot Expiration of Contract.

@)

If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the
Contractor shall do and petform all things which the Agency determines to be necessary ot apptoptiate
to assist in the orderly transfer of Clients served under this Contract and shall assist in the orderly
cessation of Setvices it performs under this Contract. In order to complete such transfer and wind
down the performance, and only to the extent necessaty or appropriate, if such activities are expected
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to take place beyond the stated end of the Contract term then the Contract shall be deemed to have
been automatically extended by the mutual consent of the parties prior to its expiration without any
affirmative act of either party, including executing an amendment to the Contract to extend the term,
but only until the transfer and winding down are complete.

If this Contract is terminated, cancelled ot hot renewed, the Contractor shall return to the Agency
any equipment, deposits or down payments made or purchased with start-up funds or other funds
specifically designated for such purpose under this Contract in accordance with the written
instructions from the Agency in accordance with the Notice provision of this Contract. Written
instructions shall include, but not be limited to, a description of the equipment to be returned, where
the equipment shall be returned to and who is responsible to pay for the delivery/shipping costs.
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall
affect the returns to the Agency no later than sixty (60) days from the date that the Contractor
receives Notice.

E. Statutory and Regulatory Compliance.

1. Health Insurance Portability and Accountability Act of 1996.

(@)

(b)

If the Contactor is a Business Associate under the requirements of the Health Insurance Portability
and Accountability Act of 1996 (“HIPAA”), as noted in this Contract, the Contractor must comply
with all terms and conditions of this Section of the Contract. If the Contractor is not a Business
Associate under HIPAA, this Section of the Contract does not apply to the Contractor for this
Contract.

'The Contractor is tequited to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who receive, services under the Contract in accordance with all
applicable federal and state law regarding confidentiality, which includes but is not limited to HIPAA,
more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A,
C, and E; and

The State of Connecticut Agency named on page 1 of this Contract (“Agency”) is a “covered entity”
as that term is defined in 45 C.F.R. § 160.103; and

The Contractor is a “business associate” of the Agency, as that term is defined in 45 C.IF.R. § 160.103;
and

'The Contractor and the Agency agree to the following in order to secure compliance with the
HIPAA, the requitements of Subtitle D of the Health Information T'echnology for Economic and
Clinical Health Act (“HITECH Act”), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically with
the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, D and E
(collectively referred to herein as the “HIPAA Standards™).

26 of 40



® Definitions

M

@
®)

Q)

©)

(©)

)

®)

&)

(10)

11

(12)

(13)

(14)

(15)

Q)

“Breach” shall have the same meaning as the term is defined in section 45 C.F.R. 164.402 and
shall also include an use or disclosure of PHI that violates the HIPAA Standards.

“Business Associate” shall mean the Contractor.

“Covered Entity” shall mean the Agency of the State of Connecticut named on page 1 of this
Contract.

“Designated Record Set” shall have the same meaning as the term “designated record set” in
45 C.F.R. § 164.501.

“Electronic Health Record” shall have the same meaning as the term is defined in section
13400 of the HITECH Act (42 U.S.C. §17921(5).

“Individual” shall have the same meaning as the term “individual™ in 45 CF.R. § 160.103 and
shall include a person who qualifies as a personal representative as defined in 45 C.F.R.
§ 164.502(g).

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.ER. patt 160 and part 164, subparts A and E.

“Protected Health Information” or “PHI” shall have the same meaning as the term “protected
health information” in 45 C.F.R. § 160.103, and includes electronic PHI, as defined in 45
C.F.R. 160.103, limited to information created, maintained, transmitted ot received by the
Business Associate from ot on behalf of the Covered Entity or from another Business
Associate of the Covered Entity.

333

“Required by Law™ shall have the same meaning as the term “required by law” in 45 C.F.R.

§ 164.103.

“Secretaty” shall mean the Secretary of the Department of Health and Human Setvices ot his
designee.

“More stringent” shall have the same meaning as the term “more stringent” in 45 C.F.R.
§ 160.202.

“This Section of the Contract” refers to the HIPAA Provisions stated herein, in their entirety.

“Security Incident” shall have the same meaning as the term “security incident” in 45 C.E.R.
§ 164.304.

“Secutity Rule” shall mean the Secutity Standards for the Protection of Electronic Protected
Health Information at 45 C.F.R. part 160 and part 164, subpart A and C.

“Unsecuted protected health information” shall have the same meaning as the term as defined
in 45 C.F.R. 164.402.

Obligations and Activities of Business Associates.

Business Associate agrees not to use ot disclose PHI other than as petmitted or required by
this Section of the Contract ot as Required by Law.
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Business Associate agtees to use and maintain appropriate safeguards and comply with
applicable HIPAA Standards with respect to all PHI and to prevent use or disclosure of PHI
other than as provided for in this Section of the Contract and in accordance with HIPAA
standards.

Business Associate agtees to use administrative, physical and technical safeguards that
reasonably and appropriately protect the confidentiality, integtity, and availability of electronic
protected health information that it creates, receives, maintains, or transmits on behalf of the
Covered Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is
known to the Business Associate of a use or disclosure of PHI by Business Associate in
violation of this Section of the Contract.

Business Associate agrees to teport to Covered Entity any use or disclosure of PHI not
provided for by this Section of the Contract or any security incident of which it becomes
aware.

Business Associate agtees, in accordance with 45 C.F.R. 502(e)(1)(ii) and 164.308(d)(2), if
applicable, to ensure that any subcontractors that create, receive, maintain or transmit
protected health information on behalf of the business associate, agree to the same restrictions,
conditions, and requirements that apply to the business associate with respect to such
information;.

Business Associate agrees to provide access (inchiding inspection, obtaining a copy or both), at
the request of the Covered Entity, and in the time and manner designated by the Covered
Entity, , to PHI in a Designated Record Set, to Covered Entity ot, as directed by Covered
Entity, to an Individual in order to meet the requirements under 45 C.F.R. § 164.524. Business
Associate shall not charge any fees greater than the lesser of the amount charged by the
Coveted Entity to an Individual for such records; the amount permitted by state law; or the
Business Associate’s actual cost of postage, labor and supplies for complying with the request.

Business Associate agrees to make any amendments to PHI in a Designated Record Set that
the Covered Entity directs or agrees to putsuant to 45 C.E.R. § 164.526 at the request of the
Covered Entity, and in the time and manner designated by the Covered Entity.

Business Associate agtees to make internal practices, books, and records, including policies and
procedutes and PHI, relating to the use and disclosure of PHI received from, or created,
maintained, transmitted or received by, Business Associate on behalf of Covered Entity,
available to Covered Entity ot to the Secretary in a time and manner agreed to by the parties ot
designated by the Sectetaty, for purposes of the Secretary investigating or determining Covered
Entity’s compliance with the HIPAA Standards..

Business Associate agrees to document such disclosures of PHI and information related to
such disclosutes as would be required for Covered Entity to respond to a request by an -
Individual for an accounting of disclosutes of PHI in accordance with 45 CFR. § 164.528 and
section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated
thereundet.

Business Associate agtees to provide to Covered Entity, in a time and manner desighated by
the Covered Entity, information collected in accordance with subsection (g)(10) of this Section
of the Contract, to permit Covered Entity to tespond to a request by an Individual for an
accounting of disclosutes of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of
the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business
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Associate agrees at the Covered Entity’s ditection to provide an accounting of disclosures of
PHI directly to an individual in accordance with 45 C.I'.R. § 164.528 and section 13405 of the
HITECH Act (42 US.C. § 17935) and any regulations promulgated thereunder.

Business Associate agrees to comply with any state ot federal law that is more strinpgent than
the Privacy Rule.

Business Associate agrees to comply with the requitements of the HITECH Act relating to
privacy and secutity that are applicable to the Covered Entity and with the requirements of 45
C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316.

In the event that an individual requests that the Business Associate

(A) restrict disclosures of PHI;

(B) provide an accounting of disclosures of the individual’s PHI;

(C) provide a copy of the individual’s PHI in an electronic health record; or
(D) amend PHI in the individual’s designated record set,

the Business Associate agrees to notify the Covered Entity, in writing, within five business days
of the request.

Business Associate agrees that it shall not, and shall ensure that its subcontractors do not,
directly or indirectly, teceive any remuneration in exchange for PHI of an Individual without

(A) the written approval of the covered entity, unless receipt of remuneration in exchange
for PHI is exptessly authorized by this Contract and

(B)  the valid authotization of the individual, except for the purposes provided undet section
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying
regulations

Obligations in the Event of a Breach.

(A) The Business Associate agtees that, following the discovery by the ~ Business Associate
ot by a subcontractor of the Business Associate of any use or disclosure not provided for
by this section of the Conttact, any breach of unsecured protected health information,
or any Security Incident, it shall notify the Covered Entity of such breach in accordance
with Subpart D of Patt 164 of Title 45 of the Code of Federal Regulations and this
Section of the Contract.

(B)  Such notification shall be provided by the Business Associate to the Covered Entity
without unreasonable delay, and in no case later than 30 days after the breach is
discovered by the Business Associate, ot a subcontractor of the Business Associate,
except as otherwise instructed in writing by a law enforcement official pursuant to 45
C.F.R. 164.412. . A breach is consideted discovered as of the first day on which it is, or
reasonably should have been, known to the Business Associate or its subcontractor. The
notification shall include the identification and last known addtess, phone number and
email address of each individual (ot the next of kin of the individual if the individual is
deceased) whose unsecured protected health information has been, or is reasonably
believed by the Business Associate to have been, accessed, acquired, or disclosed during
such breach.
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'The Business Associate agrees to include in the notification to the Covered Entity at
least the following information:

1. A description of what happened, including the date of the breach; the date of the
discovery of the breach; the unauthorized person, if known, who used the PHI ot
to whom it was disclosed; and whether the PHI was actually acquired or viewed.

2 A description of the types of unsecured protected health information that were
involved in the breach (such as full name, Social Security number, date of birth,
home address, account number, or disability code).

3. The steps the Business Associate recommends that Individual(s) take to protect
themselves from potential harm resulting from the breach.

4. A detailed description of what the Business Associate is doing or has done to
investigate the breach, to mitigate losses, and to protect against any further
breaches.

5. Whether a law enforcement official has advised the Business Associate, either

verbally ot in writing, that he ot she has determined that notification or notice to
Individuals ot the posting required under 45 C.I*.R. 164.412 would impede a
criminal investigation ot cause damage to national security and; if so, contact
information for said official.

(D) If directed by the Covetred Entity, the Business Associate agrees to conduct a risk

o)

©)

assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16)
(C) of this Section and determine whether, in its opinion, there is 2 low probability that
the PHI has been compromised. Such recommendation shall be transmitted to the
Covered Entity within 20 business days of the Business Associate’s notification to the
Covered Entity.

If the Coveted Entity determines that there has been a breach, as defined in 45 C.F.R.
164.402, by the Business Associate or a subcontractor of the Business Associate, the
Business Associate, if directed by the Covered Entity, shall provide all notifications
required by 45 C.F.R. 164.404 and 45 C.F.R. 164.406.

Business Associate agtees to provide appropriate staffing and have established
procedutes to ensure that individuals informed of a breach have the opportunity to ask
questions and contact the Business Associate for additional information regarding the
breach. Such procedures shall include a toll-free telephone numbet, an e-mail address, a
posting on its Web site and a postal address. Business Associate agtees to include in the
notification of a breach by the Business Associate to the Covered Entity, a written
description of the procedutes that have been established to meet these requirements.
Costs of such contact procedures will be borne by the Contractor.

Business Associate agrees that, in the event of a breach, it has the burden to demonstrate
that it has complied with all notifications requirements set forth above, including
evidence demonstrating the necessity of a delay in notification to the Covered Entity.

Permitted Uses and Disclosure by Business Associate.
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General Use and Disclosure Provisions Except as otherwise limited in this Section of the
Conttact, Business Associate may use or disclose PHI to perform functions, activities, ot
setvices for, or on behalf of, Covered Entity as specified in this Contract, provided that such
use or disclosure would not violate the HIPAA Standards if done by Covered Entity or the

minimum necessaty policies and procedures of the Covered Entity.

Specific Use and Disclosure Provisions

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI for the proper management and administration of Business Associate or to carry
out the legal responsibilities of Business Associate.

(B) Except as otherwise limited in this Section of the Contract, Business Associate may
disclose PHI for the propet management and administration of Business Associate,
provided that disclosures are Required by Law, or Business Associate obtains reasonable
assurances from the petson to whom the information is disclosed that it will remain
confidential and used ot further disclosed only as Required by Law or for the purpose
fot which it was disclosed to the petson, and the person notifies Business Associate of
any instances of which it is aware in which the confidentiality of the information has
been breached.

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI to provide Data Agpregation services to Covered Entity as permitted by 45 C.F.R.

§ 164.504(c)(2)(1)(B).

Obligations of Covered Entity.

©)

@
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Coveted Entity shall notify Business Associate of any limitations in its notice of privacy
practices of Covered Entity, in accordance with 45 C.ER. § 164.520, or to the extent that such
limitation may affect Business Associate’s use or disclosure of PHIL

Covered Entity shall notify Business Associate of any changes in, ot revocation of, permission
by Individual(s) to use or disclose PHI, to the extent that such changes may affect Business
Associate’s use ot disclosure of PHI.

Covered Entity shall notify Business Associate of any restriction to the use or disclosure of
PHI that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent
that such restriction may affect Business Associate’s use or disclosure of PHIL

Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use
or disclose PHI in any manner that would not be permissible under the HIPAA Standards if done by
the Covered Entity, except that Business Associate may use and disclose PHI for data aggregation,
and management and administrative activities of Business Associate, as permitted under this Section
of the Contract.

Term and Termination.

®

Term. The Term of this Section of the Contract shall be effective as of the date the Contract is
effective and shall terminate when the information collected in accordance with provision
(2)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI
provided by Covered Entity to Business Associate, or created or received by Business
Associate on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is
infeasible to return or destroy PHI, protections are extended to such information, in
accotrdance with the tetmination provisions in this Section.
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Termination for Cause Upon Covered Entity’s knowledge of a material breach by Business
Associate, Covered Entity shall either:

(A) Provide an opportunity for Business Associate to cure the breach or end the violation
and terminate the Contract if Business Associate does not cure the breach or end the
violation within the time specified by the Covered Entity; or

(B) Immediately terminate the Contract if Business Associate has breached a material term
of this Section of the Contract and cure is not possible; or

(C)  If neither termination nor cure is feasible, Covered Entity shall report the violation to
the Sectetary.

Lffect of Termination.

(A) Exceptas provided in (k)(2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Associate shall return or destroy all PHI received
from Covered Entity, or created, maintained, or received by Business Associate on
behalf of Covered Entity. Business Associate shall also provide the information
collected in accordance with section (g)(10) of this Section of the Contract to the
Covered Entity within ten business days of the notice of termination. This section shall
apply to PHI that is in the possession of subcontractors or agents of Business Associate.
Business Associate shall retain no copies of the PHL

(B) In the event that Business Associate determines that returning or destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make return or desttuction infeasible. Upon documentation by Business
Associate that return or destruction of PHI is infeasible, Business Associate shall extend
the protections of this Section of the Contract to such PHI and limit further uses and
disclosures of PHI to those putposes that make retutn or destruction infeasible, for as
long as Business Associate maintains such PHI. Infeasibility of the return or destruction
of PHI includes, but is not limited to, requirements under state or federal law that the
Business Associate maintains or preserves the PHI or copies thereof.

@ Miscellaneous Sections.
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Regulatory Refetences. A reference in this Section of the Contract to a section in the Privacy
Rule means the section as in effect or as amended.

Amendment. The Parties agtee to take such action as in necessaty to amend this Section of the
Contract from time to time as is necessaty for Covered Entity to comply with requirements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L.
No. 104-191.

Sutvival. The respective rights and obligations of Business Associate shall survive the
termination of this Contract.

Effect on Contract. Except as specifically tequited to implement the purposes of this Section
of the Contract, all other terms of the Contract shall remain in force and effect.

Construction. This Section of the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
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Contract shall be resolved in favor of a meaning that complies, and is consistent with, the
Privacy Standard.

(6)  Disclaimer. Covered Entity makes no warranty or representation that compliance with this
Section of the Contract will be adequate or satisfactory for Business Associate’s own putrposes.
Covered Entity shall not be liable to Business Associate for any claim, civil ot criminal penalty,
loss or damage related to or arising from the unauthorized use or disclosure of PHI by
Business Associate or any of its officers, directors, employees, contractors or agents, or any
third party to whom Business Associate has disclosed PHI contrary to the sections of this
Contract or applicable law. Business Associate is solely responsible for all decisions made, and
actions taken, by Business Associate regarding the safeguarding, use and disclosure of PHI
within its possession, custody or control.

(7)  Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards
and any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended
or the HITECH Act, including, without limitation, attotney’s fees, expert witness fees, costs of
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to ot
arising out of any violation by the Business Associate and its agents, including subcontractors,
of any obligation of Business Associate and its agents, including subcontractors, under this
section of the contract, under HIPAA, the HITECH Act, and the HIPAA Standards.

Ameticans with Disabilities Act. The Conttactor shall be and remain in compliance with the Americans
with Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time (“Act”) to the extent
applicable, during the term of the Contract. The Agency may cancel or terminate this Contract if the
Contractor fails to comply with the Act. The Contractor tepresents that it is familiar with the terms of this
Act and that it is in compliance with the law. The Contractor watrants that it shall hold the State harmless
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to
programs and facilities by people with disabilities.

Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in
accordance with 45 C.F.R. Patt 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this
policy in the award of any subcontracts.

Priority Hiring. Subject to the Contractor’s exclusive right to determine the qualifications for all
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to
time-limited welfare and must find employment. The Contractot and the Agency shall work cooperatively to
determine the numbet and types of positions to which this Section shall apply. '

Non-disctimination.
(a) For putposes of this Section, the following terms are defined as follows:

(1) "Commission" means the Commission on Human Rights and Opportunities;

(2) "Contract" and “contract” include any extension or modification of the Contract or contract;

(3) "Contractot" and “contractor” include any successors or assigns of the Contractor or
conttactor;

(#) "Gender identity or expression" means a person's gender-related identity, appeatance ot
behavior, whethet ot not that gender-related identity, appearance or behavior is different from
that traditionally associated with the petson's physiology or assigned sex at birth, which gender-
related identity can be shown by providing evidence including, but not limited to, medical
history, care ot treatment of the gender-related identity, consistent and uniform assertion of the
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gender-related identity or any other evidence that the gender-related identity is sincerely held,
part of a person's core identity or not being asserted for an improper purpose.
“good faith" means that degree of diligence which a reasonable person would exercise in the
petformance of legal duties and obligations;

"good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary
to comply with statutory or regulatory requirements and additional or substituted efforts when it
is determined that such initial efforts will not be sufficient to comply with such requirements;
"matital status" means being single, matried as recognized by the State of Connecticut,
widowed, separated or divorced;
"mental disability" means one or motre mental disorders, as defined in the most recent edition of
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders",
or a record of or regarding a person as having one or more such disorders;

"minority business enterprise”" means any small contractor or supplier of materials fifty-one
petcent ot more of the capital stock, if any, or assets of which is owned by a petson ot
petsons: (1) who ate active in the daily affairs of the enterprise, (2) who have the power to
direct the management and policies of the entetprise, and (3) who are members of a minority, as
such term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and
"public wotks contract" means any agreement between any individual, firm or corporation and
the State or any political subdivision of the State other than a municipality for construction,
rehabilitation, convetsion, extension, demolition ot repait of a public building, highway or other
changes or improvements in real property, or which is financed in whole or in part by the State,
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the terms "Contract" and “contract” do not include a contract where each
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency,
state or government desctibed in the immediately preceding enumerated items (1), (2), (3), (4) ot (5).

(b)
@

@
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The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender
identity ot expression, mental retardation, mental disability or physical disability, including, but
not limited to, blindness, unless it is shown by such Contractor that such disability prevents
performance of the work involved, in any manner prohibited by the laws of the United States or
of the State of Connecticut; and the Contractor further agrees to take affirmative action to
insure that applicants with job-related qualifications are employed and that employees ate
treated when employed without regard to their race, colot, religious creed, age, marital status,
national otigin, ancestry, sex, gender identity or expression, mental retardation, mental disability
ot physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents performance of the wotk involved;

the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf
of the Contractor, to state that it is an "affirmative action-equal opportunity employet” in
accordance with regulations adopted by the Commission;

the Contractor agrees to provide each labor union ot representative of workers with which the
Contractor has a collective batgaining Agreement or other contract or understanding and each
vendor with which the Contractor has a contract or understanding, a notice to be provided by
the Commission, advising the labor union or workers’ representative of the Contractor's
commitments under this section and to post copies of the notice in conspicuous places available
to employees and applicants for employment;
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(4) the Contractor agtees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said
Commission putsuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Contractor as relate
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a
public works contract, the Contractor agrees and warrants that he will make good faith efforts
to employ minority business enterprises as subcontractors and suppliers of materials on such
public works projects.

() Determination of the Contractot's good faith efforts shall include, but shall not be limited to, the

following factors: The Contractor's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other
reasonable activities ot efforts as the Commission may presctribe that are designed to ensure the
participation of minority business enterprises in public worlks projects.

(d) 'The Contractor shall develop and maintain adequate documentation, in a manner presctibed by the

Commission, of its good faith efforts.

(e) 'The Contractor shall include the provisions of subsection (b) of this Section in every subcontract ot

®
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purchase otder enteted into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract ot purchase ordet as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to entet into any such litigation or negotiation prior thereto to protect the
intetests of the State and the State may so enter.

‘The Contractor agtees to comply with the regulations refetred to in this Section as they exist on the
date of this Contract and as they may be adopted or amended from time to time during the term of
this Contract and any amendments thereto.

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not disctiminate ot petmit discritnination against any person or group of persons on the
grounds of sexual orientation, in any manner prohibited by the laws of the United States ot the
State of Connecticut, and that employees are treated when employed without regard to their
sexual orientation;

(2) the Contractor agrees to provide each labor union or representative of workers with which such
Contractor has a collective batgaining Agreement ot other contract or understanding and each
vendor with which such Contractor has a contract or understanding, a notice to be provided by
the Commission on Human Rights and Opportunities advising the labor union ot workers'
representative of the Contractot's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for employment;

(3) the Contractor agtees to comply with each provision of this section and with each regulation or
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56;
and

(4) the Contractor agrees to provide the Commission on Human Rights and Oppottunities with
such information tequested by the Cotnmission, and permit access to pertinent books, records
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and accounts, concerning the employment practices and procedutes of the Contractor which
relate to the provisions of this Section and Connecticut General Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or
putchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendot or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase otder as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a
subconttactot or vendot as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to entet into any such litigation ot negotiation prior thereto to protect the
interests of the State and the State may so enter.

Freedom of Information.

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act,
C.G.S. §§ 1-200 et seq. (“FOIA”) which requires the disclosure of documents in the possession of
the State upon tequest of any citizen, unless the content of the document falls within certain
categoties of exemption, as defined by C.G.S. § 1-210(b).

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds
two million five hundred thousand dollars ($2,500,000), and the Contractor is a “person” performing
a “governmental function”, as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is
entitled to receive a copy of the Records and files related to the Contractor’s performance of the
governmental function, which may be disclosed by the Agency pursuant to the FOIA.

Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large
state contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer,
employee or appointing authority of the Contractor takes or threatens to take any personnel action against
any employee of the Contractor in retaliation for such employee’s disclosure of information to any
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%)
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a
continuing violation, each calendar day’s continuance of the violation shall be deemed to be a separate and
distinct offense. The State may request that the Attorney General bring a civil action in the Superior
Coutt for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In
accordance with subsection (f) of such statute, each latge state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous
place which is readily available for viewing by the employees of the Contractor.

Executive Ortdets. This Contract is subject to the provisions of Fxecutive Order No. Three of
Governot Thomas J. Meskill, promulgated June 16, 1971, concerning labor employment practices,
Executive Order No. Seventeen of Governor Thomas J. Meskill, promulgated February 15, 1973,
concerning the listing of employment openings and Executive Ordet No. Sixteen of Governor John G.
Rowland promulgated August 4, 1999, concerning violence in the workplace, all of which are incorporated
into and are made a patt of the Contract as if they had been fully set forth in it. The Contract may also be
subject to Executive Order No. 14 of Governor M. Jodi Rell, promulgated April 17, 2006, concetning
procurement of cleaning products and setvices and to Executive Order No. 49 of Govetnor Dannel P.
Malloy, promulgated May 22, 2015, mandating disclosure of certain gifts to public employees and
contributions to certain candidates for office. If Executive Order 14 and/ot Executive Order 49 ate
applicable, they ate deemed to be incorporated into and are made a part of the Contract as if they had
been fully set forth in it. At the Contractot’s request, the Client Agency or Connecticut Department of
Administrative Setvices shall provide a copy of these orders to the Contractor.
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Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the
authotized sighatory to this Contract expressly acknowledges receipt of the State Elections Enforcement
Commission’s (“SEEC”) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced
below: www.ct.gov/seec
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CONNECTICUT STATE ELECTIONS ENFORCEMENT COMMISSION
Rev. 111
Pagelofl

Notice to Executive Branch State Contractors and Prospective State
Contractors of Campaign Contribution and Solicitation Limitations

This notice is provided wnder the authority of Connecticut Ganeral Statutaz £9-612(g)(2), as amended by P.A. 10-1, and 15 for
the purpoze of informung state contractors and prospactive state contracters of the following law (italicized words are defined on
the revaiza side of this page).

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

No stare contractor, prospective state contracitor, principal qf a state conracror or principal of a praspeciive state contractor, with regard
10 a state conmact or siate conmract solicitafon with or from & stat2 agency in the executive branch or a quasi-public agency or a holder, or
principal of a holder of a valid prequalification cemificate, shall make a cortmnbution to (i) au exploratory comuires or candidats conunirtee
establishad by a candidats for nomination or alection to tae office of Governor, Lieutenant Govervor, Attoraey General, State Comprroller,
Secretary of the State or State Treasurer, (ii) a political commiree anthorizad to make contmibutions or expenditures to or for the benefit of
such candidates, or (iil) a party conunirtes (which includes town commirtaes).

In addition, no helder or principal of a holder of a valid prequalification cerrificate, shall make a contribution fo (1) an exploratory
comumittae or candidate committee established by a candidate for nomination or election to tha office of State senator or State
reprasentative, (it) a political committe2 authorized to make contributions or expandinwres to or for the bepefit of such candidates, or (iii) a
PAITY conuiee,

On and after January 1, 2011, no state conmactor, prospactive state contractor, principal of a state contractor or privcipal of a prospective
state contractor, with regard to a state contract or state contract solicitation with or from a state agency in the executive branch or 2
quasi-public agency or a bolder, or principal of a holder of a valid praqualification cerdficate, shall knowingly solicit contributions from
the state conmactor's oI prospectiva state contractor's emploveas or from a subcontracter or principals of the subcontracior on bebalf of (i)
su exploratory commires or candidate couumirtze established by a cacdidate for nomination or election to the office of Goveror,
Lieutenant Goverzor. Arorney General, State Compmoller, Secretary of the Stata or State Treasurer, (i) a political commuitee authorized to
make conmibutions or expenditures to or for the bevefit of such candidates, or (iif) a party conumittee,

DUTY TO INFORM

State conmactors and prospective state conmwactors are reguired to inform their principals of the above prohibitions, as applicable, and the
poisible penalties and other consequencas of any violaten thereof

PENALTIES FOR VIOLATIONS

Conmibutons or solicitations of conmbutions made iv violation of the above prehibitions may result in the following civil and criminal
panalties:

Civil penalties—Up to $2,000 or twice the amourt of the prolubited conwiburien, whichever is greater, agaiust a principal or a contractor.
Any state contracter o prospactive state coutractor which fails to make reasonable efforts to comply with the provisions requiring votice to
its principals of these prolubitions and the possible consequences of their violations may al:o be subject to civil penalties of up to $2,000 or
tivice the anount of the probibited contributions made by thair priccipals.

Criminal penalties—Any knowing and willful violaton of the probibition is a Clas: D felony, whick may subjact the violator to
jmprisoment of not mors than 5 years, or ot nore than 3,000 in fines, or both

CONTRACT CONSEQUENCES

Iu the caze of a state contractor, coambuton: mada or solicited in vieoladen of the above prohubitions may result in the conmact baing
voided.

In: the case of a prospective state conmactor, contributions made or solicited in vielation of the sbove prohibitions skall result in the contract
described ju the state conmact solicitation not beingz awarded to tha prospective itate contracter, unless the State Election: Enforcemarnt
Conunission datermines that mitizatng circumstances exist concarming suck violation.

The State skall vot award any other state contract to anyvone fourd in viclation of the above prohibitions for a pariod of one year after the
elaction for whick such conmibution is made or solicited, unless tha State Elections Enforcament Conunission detemuinas that mirigatng
circumstances exist concerning such vielation

Additional information may be found on the website of the State Elections Enforcement Commission, wiw g goviseac. Click o the link
to “Lobbyist/Contractor Limitations.”
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DEFINITIONS

“S1ate comtractor” means 2 pesson, business entity or nonprofit organization that enters into a state conmact. Such persen, business entity or nonprofit
organizatior shall be deemed to b 2 stata cortractor vatl Dacember thirty-first of the vaar it whick such confract tenninatss. “State conmacier” does net
includa o nuucicipality or auy other paliteal subdivizicn of the state, fncluding any entities or asseciations duly creatsd by the muricipality or political
suhdivision exclusively amongst themzelves to further oy purposa authorizad by statusa or charter, or an employae in the exacutive or lagislative branch of
state government or a quasi-public agercy, whather in the classified or unclassified secvice and full or part-time, acd only in such person's capacity 23 a state
or quasi-public agency enaloys:.

“Prozpective state contractor” means a person, businass ertity or nonprofit orgamizasion that (1) submits a resporse o a state coriract solicitation by the state,
2 stat2 azancy or a quasi-public agency. or a preposal in respense to a request for propesals by the state, a state agency or a quasi-public azancy, wanl the
contract l:as baen enterad into, or (ii) kolds a valid prequalifcation certificate issnad by the Commissioner of Admiristrative Services wnder sction 42-100.
“Prospective state cortractor” does not ivclude a neurdcipality or any other political subdivision of the state, including acy ewtities or asseciations duly
created by the munceipality or pelitical subdivision exclusivaly amongst themselves to fusther any purpose authorized by stamute or clarer, or an employee
i tha exscutive or legiclative branch of state govermment or 2 quasi-public 2geccy, whathsr in the classified or unclassified service and full or part-tinze, and
ouly in sucl: person’s capacity as a stata or quasi-public agercy employee

“Principal of a state contractor or prospective state contractor” m2ans (7 any individual who is a member of the board of directors of, or Las an ownesship
interast of five per cent of 1072 in, @ S1t: CONMACTOL OF prospactive state contractor, which tx a businass extity, exceps for ac individual who is 2 member of
1h:2 board of directors of a nouprofit erzacization, (i) an iedivideal who is employed by 2 sate coatractor or prospective stata contractor. which i3 2 business
enfity, a5 prasident, treaswrer or exacutive vica prasident, {iii) an individual who is the chief execudve officer of a state conmactor or prospective stata
cottractor, which is ot a business antity, or if a state conmactor or prospactive state conmactor l:as 1o such officer, then the officer who duly possesses
comparadle powars and duies, (iv) an officer or 2n employee of any state coLtACtor of prospective state conmactor who ks manageriol or dizcretionar)
responsibilitios witk respect to a state conmact, (V) the spousa or a dependent chiid who is eighteen years of ag2 or older of at individual deseribed iv this
subparazraph, or (vi) a political committee estzblished or cortrollzd oy an irdividual dzscnibed in this subperagraph or the business ectity or nenprodt
organization: that is the stats CONMACLOT OF Prospectiva siate Conmacur.

“State contract” maans aw Agreernent or contact with tha state or any state agercy or auy quasi-public agzncy, let through a procurerert process or
otherwise, laving a value of fifry thousand dollars or more, or a combivation or seriss of such azreemerts or contracts having a value of one Luedred
thousand doliars or mors in a calendar year, for (1) the rendition of services, (i) the fumishivz of any zoods, material, supplies, aquipment or any itams of
any kind, (iiz) the constmution alteration or repair of ay pudlic building or public work. (iv) the acquisition, sale or laaze of amy laed or building, (v)
licensing amangemmeat. of (Vi) a grant. loar or loan Fuaramesa. “State contract” does cot includs any azrezment or ceatract with the stata, any state agency or
amy quasi-public agency tlat s exclusively faderally fimded. an education loan. a loan to az individual for other than coramercial purposas or 2y agresment
or contact betweer: the stz or 2oy state 2gency and the United States Departmzznt of the Navy or the Unitad Statzs Deparmuent of Deferse.

“S1ate contract solicitation” nuzans a request by a state agancy o quasi-public agency, in whataver form issied, including, but not limited to, 2 tnvitation to
bid, request for proposals, requast for information or reguest for quosas, inviting bids, quotzs or other fypas of submitials, through a contpetitive procurement
process or another procass authonzad by law walving compaciive procuremact.

“Mznagerial or discretionary respoasibilities with respect fo a state contract” means having direct. extensive and substactive responsivilities with respect to
the negotiation of the state conmract and ot peripleml, clarical or ministerial resporsivilities.

“Depandent child" meats a child residing in an individual's housel:old who may legaliy be claimed as 2 deperdert on the fademl incoms tax of :uch
icdividual,

“Solicit” meats (A) requesting that a contributicn be made, (B) participating in any fund-raising activities for a candidate commuittes, exploratery

committzs, politcal committae or party committez, includivg, bur ot limited to, forwarding tickats to potedal contributors, receiving contmbutions for
traesiaission to amy such conunitess or bundling contmbutions, (C) serving as chairparson. treasurer or daputy asurer of amy such comunittze, or (D)
establishing a political committsz for the sole purpose of soliciting or raceiviez conmibutions for any conmitee. Solicit does vot include (1) making a
cortrivution that is otherwise pemaitted by Chaptar 153 of the Connacticus Geneml Stanutes, (if) informing any person of a pesition taker by a candidate for
public office or 2 public official, (iii) notifving the parion of amy activitia: of. or contact information for, amy candidate for public office; or (1v) senving asa
meember tn 2ay party conumittee or as au officer of sucl coramittze that is not otherwise prohibited in this section

“Subcortractar” meaws aky persen, business ewtity or nonprofit orzanization that contacts to perfonn part o 21l of the oblizations of 2 stats cotractar's
state contract. Suck persen. business entity or nonprofit orzaization shall be dazmed to be a subcontractor until Decerber thiry first of the year iz which
the subcontract tanminates. “Subconmactor” does not itclude (¢) a mumicipality of auy other political stbdivizion of the state, including any entities or
associations duly created by the mucicipality or political subdivision exclusivaly amongst theraselves to firther aay purposs authonized by statute or clarter,
or (i) an employee in the executive or legislativa bravch of stae government or a quasi-public agency, whether in the classified or ucclassified servics acd
full or part-tims, and only in such persoa's capacity 23 a state or guasi-public agescy entployee.

“Priccipal of a subconmactor” maans (i) aay individual who i3 a mamber of the board of directors of. or has aw ownership icterest of five par cert or mers in,
2 subcontractor, whick is 2 businass extity, except for 2o jvdividval who is 2 mentver of the board of diractors of a nowprofit organization. (i) an ivdividual
who is employed by 2 subconmactor, which is a business entity, as president, reasurer or executive vice prasident, (iid) an individual who i the chef
execusive officer of a subconmactor, whick is not a business entity, or if a subconmactor has no suck officar, then the officer who duly possesses comparable
powers and duties, (iv) an officer or an employes of amy subcenmactor who has marazerial or discretiomary resporsibilities with respect to a subconmact
with a stats conmactor, (v) the spous2 or a dependant child who i3 eighteen vears of age or older of av tndividual described in this suoparazraph, er (vi) a
political comuttee est2bliched or cowtrellzd by an individual described it this subparagrapl: or the business entity or corprofit organization that is the
subcenmactor.
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SIGNATURES AND APPROVALS

16DSS1702TE/999-2TE-CSS-01

The Contractor 13 N(¥" a Business Associate under the Health Insurance Portability and Accountability Act
of 1996 as amended. - -

Documentation necessary to demonstrate the authorization to sign must be attached.

? -
ug;,u%nq\g | 02 /07 /2017

Jacq Iim&Englc, Vice Presidént Date.

2 12t 1207
Date

6887 Assoc. Attgfifiey Genetal (Approved as to form)
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OPM Ethics Form 1 Rev, 5-26-15

§.2%%  STATE OF CONNECTICUT
j;f_u-4 GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Written or electronic certification te accompany a Stare centract with a value af 850,000 or more,
prersuant o C.G.S. §§ 4-230, 4-232{c) and 9-612())(2) and Governor Dannel P. Mallov's Executive
Order 49,

INSTRUCTIDNS:

Complete all sections of the form. Attach additional pages, il necessary, to provide full disclosure about any
laviful campaign contributlons made to campaigns of candldates for statewide public office or the General
Assembly, as descibed herein, Sign and date the form, under gath, in the presence of a Commissioner of the
Superjor Court or Notary Public. Submit the compieted form Lo the awarding 5tate agency at the time of
Initlal centract execution and If there is a8 change in the informalion contained In the mest recently fited
certificatlon, such person shail submit an updated certification either (1) nol later than thirty (30) days after
the effective date of such change or (ii) upon the submittal of any new bid or propesal for a contract,
whichever is earlier. Such person shall also submit an accurate, updaled certification not later than fourteen
days after the lwelve-manth anniversary of Lhe most recently filed certificatlon or updated certification.

CHECK ONE: [ Initial Certification X 12 Month Anniversary Update (Multi-year contracts only.)

[ Updated Certificalion because of change of Infermation contained In the mest
recently filed certification or twelve-month anniversary updata,

GIFT CERTIFICATION:

As used in this certification, the follewing terms have the meaning set forth betow:

1} “Contracl” means that contract belween the State of Connectleut (and/or one or more of it agencles or
Instrumentatities) and the Cantracter, attached hereto, or as otherwise describad by the awarding State

agency below;

2) If this is an Initial Certification, “Execution Date” means the date the Contract Is fully executed by, and
becomes elffective between, the parties; If this is a twelve-month anniversary update, “Execution Date”
means the date this certification is signed by the Contractor;

3) “Contracter” means the person, firm or corporation named as the contactor below;

4} "Applicable Public Cfflcial or Stale Emplayee” means any pubiic official ar state employee described in €.G.5,

§4-252(e)(1){i) or (ii);

5) “GIft" has the same meaning given that term in C.G.S, § 4-250(1);

G) “Principals or Key Personnel” means and refers to those prindpals and key persennel of the Contractor,
and its or their agents, as described in C.G.S, §6 4-250(5) and 4-252{c){1}(B) and (C).

I, the undersigned, am & Principal or Key Personnel of the person, firm or corporation authorized to executa
this cortification on behalf of the Contractor, I hereby certlfy that, no gifts were made by {A) such persan,
firm, cerporatien, (B) any principals and key personnel of the persen firm or corporation who participata
substantially In preparing bids, proposals or negotiating state contracts or (C) any agent of such, firm,
corporalion, or principals or key personnel wha participates substantially in preparing bids, proposals or
negolialing state contracts, to (i) any public official or state employee of the state agency oF quasi-public
agency soliciting bids or proposals for state contracls whao participates substantially in the preparation of bid
solicitations or request for proposals for slate contracts or the negotiation or award of state contracts or (1)
any public official or state employee of any other state agency, who has supervisory or appointing authority
over such slate agency ar quasi-public agency.

1 further cestify that no Principals or Key Personnel know of any action by the Contracter to circumvent {or
which would result in the clrcumvention of} the above certification regarding Gifts by providing for any other
Principals, Key Personnel, officials, or emplayees of the Contractor, or its or their agents, to make a Gift te
any Applicable Public Officiaf or State Employee. 1 further certify that the Contractor made the bld or propasal
far the Contract without fraud or callusion with any persan.



OPM Ethics Form 1 Rev, 5-26-15
Page Zof 2

CAMPAIGN CONTRIBUTION CERTIFICATION:

[ further certify that, on or after January 1, 2011, neither the Contracter nor any of its principals, as defined in
C.G.S, § 9-612(f)(1), has made any campalan contributions to, or solicited any centributions on behalf of,
any exploratory committee, candidale committes, political committee, or party committee established by, or
supporting or authorized to support, any candidate for statewide public office, in violation of C.G.5. § -
612(M)(2)(A). I further certify that all lawful campaign contributions that have heen made on or after
January 1, 2011 by the Contractor or any of its principals, as defined in C.G.S, § $-612(f(1), to, or solicited
on behalf of, any exploratory committee, candidate committee, politicat committes, or parly committee
established by, or supporling or authorized to support any candidates for statewide public office or the Geperal
Assembly, are listed below:

Lawful Campaign Contributions to Candidates for Statewide Public Office:

Contribution
Date Name of Contributor Recipient Value Description

None - _;l_ —— i

Lawful Campalan Contributions to Candidates for the General Assambly:

Contribution
Dale Name of Conltributor Reclpient value Description

Nomne

Sworn as true Lo the best of my knowledge and belief, subject to the penalties of false statement.

Flrst Data Government-Ss|utions, EP ____Jacqueline Engle
Printed Namu of Authorized Official

A
acknowledged before me this ¢ [ day of (e , 20 e

Pub; N~ 2 b
S YL A T P
C :9 issioner of the St{@f'iq{}:nurt {or Notary Public)

L

,? . _ 3anle P McCaulay-
f 4 /.__J.c:ig 7 Natary Public, State of Ohlo
My Commission Expires SV COMHSON ERINras Septenber 11, 2017

e



OPM Ethics Form 5 Rev, 5-26-15

STATE OF CONNECTICUT
CONSULTING AGREEMENT AFFIDAVIT

Affidavit to accompany a bid or proposal for the purchase of goods and services with a value of $50,000 or
more in a calendar or fiscal year, pursuant to Connecticuf General Statutes §§ 4a-81(a) and 4a-81(b). For
sole source or no bid contracts the form is submitted ar time of contract execution.

INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut General
Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or contractor has entered into
more than one such consulting agreement, use a separate form for each agreement. Sign and date the form
in the presence of a Commissioner of the Superior Court or Notary Public. If the bidder or contractor has
not entered into a consulting agreement, as defined by Connecticut General Statutes § 4a-
81(b)(1): Complete only the shaded section of the form. Sign and date the form in the presence of a
Commissioner of the Superior Court or Notary Public.

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit
completed form to the awarding State agency at the time of contract execution.

This affidavit must be amended if there is any change in the information contained in the most recently filed
affidavit not later than (i) thirty days after the effective date of any such change or (il) upon the submittal of
any new bid or proposal, whichever is earlier.

AFFIDAVIT:  [Number of Affidavits Sworn and Subscribed On This Day: ]

1, the undersigned, hereby swear that I am a principal or key personnel of the bidder or contractor awarded a
contract, as described in Connecticut General Statutes § 4a-81(b), or that I am the individual awarded such a
contract who is authorized to execute such contract. I further swear that I have not entered into any
consulting agreement In connection with such contract, except for the agreement listed below:

Jacqueline Engle
irst Data Government Solutions, LP

Consultant’s Name and Title Name of Firm (if applicable)
7/1/2016 6/30/2017 8,977.450.00
Start Date End Date Cost
Description of Services Provided: uality Assuranci uality Control for the CT DSS Mo ation
Projects
Is the consultant a former State employee or former public official? [0 YES X NO
If YES:
Name of Former State Agency Termination Date of Employment

Sworn as true to the best of my knowledgeng

First Data Government Solutions, L
Printed Name of Bidder or Contractor

CT Dept. of Social Services

_ Printed Name (of above) : Awarding State Agency

Sworn and subscribef | rg me on this Q({ day col“_é(}C Z’P Z).f-&- , ZD_L(Q.

Ve Vel Lo St
ommissioner of the Supdfiel Court

oy Notary Public
i Janie P McCauley-Myers

3 Jo017 v Notary Public, State of Ohlo
H-eomml! e
My Cofmiésion Expires Prlsion Suplve September 11, 2017




FORM C

07-08-2009
STATE OF CONNECTICUT .
NONDISCRIMINATION CERTIFICATION — Affidavit

By Entity
For Contracts Valued at $50,000 or More

Documentation in the form of an affidavit signed under penalty of false statement by a chief executive officer,
president, chairperson, member, or other corporate officer duly authorized to adopt corporate, company, or

partnership policy that certifies the contractor complies with the nondiscrimination agreements and warranties
under Connecticut General Statutes §8 4a-60(a)(1) and 4a-60a(a)(1), as amended

INSTRUCTIONS:
For use by an entity (corporation, limited liability company, or partnership) when entering into any contract type with

the State of Connecticut vajued at $50,000 or more for any year of the contract. Complete all sections of the form.
Sign form In the presence of a Commissioner of Superior Court or Notary Public. Submit to the awarding State agency

prior to contract execution.

AFFIDAVIT:

1, the undersigned, am over the age of eighteen (18) and understand and appreciate the obligations of

an oath. Iam Vice President of First Data Government Solutions, LP,  an entity
Signatory's Title Name of Entity
duly formed and existing under the laws of Delaware

Name of State or Commonwealth
I certify that I am authorized to execute and deliver this affidavit on behalf of

First Data Gov: t Solutions, LP and that First D vernment Soluti
Name of Entity Name of Entity

has a policy in place that complies with the nondiscrimination agreements and warranties of Connecticut

a)(1)and 4a-60a(a)(1), as amended.

Printed Name
Sworn and subscriied to before me on this &2 C(-'i day of 6@‘053/‘& P20 (s .

%L}f N éu‘//kzﬂ,(/ww /i [2017
mlsshnerﬂfthvsup@t:@'l/ issibn Expiration Date
tary Public

le P McCauley-Myers
Notary Public, State of Ohlo
My commisslon expires September 11, 20



OPM lIran Certification Form 7 (Rev. 3-28-14) Page 1 of 1

STATE OF CONNECTICUT
Written or electronic PDF copy of the written certification to accompany a large state contract pursuant to P.A. No. 13-
162 (Prohibiting State Contracts With Entities Making Certain Investments In Iran)

Rspnmlent Name: __Flrst Data Government Selutions, LP

INSTRUCTIONS:
CHECK ONE: a Initial Certification.
X Amendment or renewal.

A. Who must complete and submit this form. Effective October 1, 2013, this form must be submitted for any large state
contract, as defined in section 4-250 of the Connecticut General Statutes. This form must always be submitted with the bid or
proposal, or if there was no bid process, with the resulting contract, regardless of where the principal place of business Is located.

Pursuant to P.A..No. 13-162, upon submission of a bid or prior to executing a large state contract, the certification portion of this
form must be completed by any corporation, general partnership, limited partnership, limited liability partnership, joint venture,
nonprofit organization or other business organization whose principal place of business is located outslde of the United States.
United States subsidiaries of foreign corporations are exempt. For purposes of this form, a “forelgn corporation” is one that is
organized and incorporated outside the United States of America.

Check applicable box:

X Respondent’s principal place of business is within the United States or Respondent s a United States subsidiary of a foreign
corporation. Respondents who check this box are not required to complete the certification portion of this form, but must
submit this form with Its Invitation to Bid ("ITB"), Request for Proposal ("RFP”) or contract package if there was no bid process.

[J Respandent's principal place of business is outside the United States and It Is not a United States subsidiary of a forelgn
corporation. CERTIFICATION required. Please complete the certification portion of this form and submit it with the ITB or RFP
response or contract package If there was no bid process.

B. Additional definitions.

1) “Large state contract” has the same meaning as defined in section 4-250 of the Connecticut General Statutes;
2) “Respondent” means the person whose name is set forth at the beginning of this form; and
3) "State agency” and “quasl-public agency” have the same meanings as provided in section 1-79 of the Connecticut General

Statutes.
C. Certification requirements.

No state agency or quasl-public agency shall enter into any large state contract, or amend or renew any such contract with any
Respondent whose princlpal place of business is located outside the United States and is not a United States subsidiary of a foreign
corporation unless the Respandent has submitted this certification.

Complete all sections of this certification and sign and date it, under oath, in the presence of a Commissloner of the Superior Court, a
Notary Public or a person authorized to take an cath in another state.

CERTIFICATION:
I, the undersigned, am the official authorized to execute contracts on behalf of the Respondent. I certify that:

X Respondent has made no direct Investments of twenty million dollars or more in the energy sector of Iran on or after October 1,
2013, as described in Section 202 of the Comprehensive Iran Sanctions, Accountability and Divestment Act of 2010.

[ Respondent has either made direct investments of twenty million dollars or more in the energy sector of Iran on or after October 1,
2013, as described In Section 202 of the Comprehensive Iran Sanctions, Accountability and Divestment Act of 2010, or Respondent
made such an investment prior to October 1, 2013 and has now increased or renewed such an investment on or after sald date, or

both.
Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement,

First Data Gomnt Solutions, LP Jacqueline Engle

Printed Name of Authorized Official

bed and acknowledged before me this __26th  day of Octobe 2016_.
e o1 e oA e 0

Janle P McCauley-Myers (i\)ﬁmlssioner of the Superl uft/{or Not
Notary Publle, State Oth
My commission expires September 11, 2017 9 / i lrall

My Commission Expirks / wte 8
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#5284  STATE OF CONNECTICUT
?:éﬂ‘:;-zﬁix AFFIRMATION OF RECEIPT OF STATE ETHICS LAWS SUMMARY

Written or electronic affirmation to accompany a large State construction or procurement contract,
having a cost of more than $500,000, pursuant to Connecticut General Statutes $§ 1-101mm and 1-

101gg

INSTRUCTIONS:

Complete all sections of the form., Submit completed form to the awarding State agency or contractor, as
directed below,

CHECK ONE:

[0 T am a person seeking a large State construction or procurement contract. I am submitting this
affirmation to the awarding State agency with my bid or proposal. [Check this box if the contract will
be awarded through a competitive process.]

[0 Iam a contractor who has been awarded a large State construction or procurement contract. I am
submitting this affirmation to the awarding State agency at the time of contract execution. [Check
this box if the contract was a sole source award, ]

[J I am a subcontractor or consultant of a contracter who has been awarded a large State construction
or procurement contract. 1am submitting this affirmation to the contractor.

X 1am a contractor who has already filed an affirmation, but I am updating such affirmation either (i)
no later than thirty (30) days after the effective date of any such change or (ii) upon the submittal of
any new bid or proposal, whichever is earlier.

IMPORTANT NOTE:

Within fifteen (15) days after the request of such agency, Institution or quasi-public agency for such
affirmation contractors shall submit the affirmations of their subcontractors and consultants to the awarding
State agency. Failure to submit such affirmations in a timely manner shall be cause for termination of the
large State construction or procurement contract,

AFFIRMATION:

I, the undersigned person, contractor, subcontractor, consultant, or the duly authorized representative
thereof, affirm (1) receipt of the summary of State ethics laws* developed by the Office of State Ethics
pursuant to Connecticut General Statutes § 1-81b and (2) that key employees of such person, contractor,
subcontractor, or consultant have read and understand the summary and agree to comply with Its provisions.

10/26/16
Date

Vice President

Printed Name Title
£t D ment Solutions, LP
Firm or Corporation (if applicable)
5565 Glenridge Connector, N.E. Atlanta, GA 30342
Street Address City State Zip
CT Department of Social Services

Awarding State Agency
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Current User: tina.megill@ct.gov Biznet Menu Log In/Out
CHRO Form.
State of Connecticut
Commission On Human Rights and Opportunities (CHRO)
Workplace Analysis Affirmative Action Report
Employee Information Form
White - Not of Hispanic Origin
Black - Not of Hispanic Origin
Asian - Asian/ Pacific Islander
Native - American Indian or Alaskan Native
First Data Government Solutions, LP
= . - White | White | Black Black | Hispanic [ Hispanic| Asian Asian | Native | Native
Lo Job Category Tomls Male Female Male | Female Male Female Male Female Male Female
5887 | Officials/Managers 62 33 23 0 0 2 0 4 0 0 0
5888 |Professionals 13 5 7 0 1 0 0 0 0 0 0
5889 | Technicians 0 0 0 0 0 0 0 0 0 0 0
5890 |Sales Workers 0 0 0 0 0 0 0 0 0 0 0
5891 | Office/Clerical 18 9 12 0 1 0 2 0 0 0 0
5892 | Craft Workers 0 0 0 0 0 0 0 0 0 0 0
(Skilled)
5893 |Operatives (Semi- 0 0 0 0 0 0 0 0 0 0 0
skilled)
5894 | Laborers (Unskilled) 0 0 0 0 0 0 0 0 0 0
5895 | Service Workers 0 0 0 0 0 0 0 0 0 0
Totals 93 41 42 0 2 P 2 - 0 0
Do you use minority business as )y vaes ()N Explain: A
subcontractors or suppliers? "
If CT based, do you post all employment yv.. (3yn, Explain: ~
openings with the State of Connecticut w
Employment Service? -
Do you use an Affirmative Action Plan? yvaos (), Explain: ~
(W]
Describe your recruitment, hiring, training and promotion
anti-discrimination practices.

The Department of Administrative Services - Busi Network. Review our Privacy Policy
Need to contact us? Send e-mail to DAS Web Desicn

All State disclaimers and germissions apply.

Hit Counter 1,396

https://www.biznet.ct.gov/Company/EmploymentInformationDisplay.aspx7recno=21831
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