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WHEREAS, The State of Rhode Island Executive Office Of Health And Human Services—Office Of Child
Support Services (hereafter Rhode Island or OCSS), as a State Child Support Agency, is required by law to
establish and operate a State Disbursement Unit (SDU) for the collection and disbursement of payments under
child support and medical support orders. (42 U.S.C. § 654 and R.|. Gen. Laws § 15-26-1 et. seq.); and

WHEREAS, The State of Connecticut Department Of Social Services—Bureau Of Child Support Enforcement
(hereafter the Department) is also subject to the same aforementioned requirements concerning the collection
and disbursement requirements of child support and medical support payments, and has entered into a contract
with Systems & Methods, Inc. (hereafter Contractor) to perform all of the Department's responsibilities in regard to
the collection, payment, processing, and disbursement of child support and medical support payments
(hereinafter referred to as the CT SDU Contract), and

WHEREAS, the Department awarded the CT SDU Contract to the Contractor; and

WHEREAS, OCSS has certified to the Department that when awarding the CT SDU Contract to the Contractor,
Connecticut followed substantially similar purchasing rules and regulations as provided for under Rhode Island
law and therefore, if agreed to by the Department and the Contractor the OCSS could utilize the CT SDU Contract
to develop, implement and operate an SDU for the State of Rhode Island; and

WHEREAS, OCSS, the Department and the Contractor entered into discussions pertaining to the Contractor's
ability to develop, implement and operate an SDU for the State of Rhode Island while continuing to operate the
CT SDU in accordance with the terms of the CT SDU Contract; and

WHEREAS, OCSS and the Department agreed that the sharing of Contractor resources for the operation of an
SDU for hoth the State of Connecticut and Rhode Island would allow the Department to reduce its administrative
expenditures, would establish the Department’s SDU as a model for other SDU'’s and would allow OCSS to take
advantage of the Contractor’s specialized technology; and

WHEREAS, the Contractor desires to develop, implement and operate an SDU for Rhode Island while continuing
to operate the CT SDU in accordance with the terms of the CT SDU contract; and

WHEREAS, the Department and OCSS entered into an agreement through which for good and valuable
consideration the Department agreed to amend the CT SDU Contract with the Contractor to require that the
Contractor develop, implement and operate an SDU for Rhode Island while continuing to operate the CT SDU.

NOW THEREFORE, the Department and the Contractor enter into this amendment to the CT SDU Contract to set
forth the terms and conditions for the Contractor’s operation of an SDU for Rhode Island.

1. OVERVIEW:

The United States Code 42 USC 654 requires the State IV-D agency to establish and operate a State
Disbursement Unit for the collection and disbursement of payments under support orders in all IV-D cases and in
all non-IV-D cases, which the support order was initially issued on or after January 1, 1994, and in which the
income of the non-custodial parent is subject to withholding under 42 USC 466 (a) (8) (B). The State of
Connecticut Department of Social Services is designated as the State 1V-D agency for the State of Connecticut
and The State of Rhode Island Executive Office Of Health And Human Services—Office Of Child Support
Services (hereafter Rhode Island or OCSS), is the designated State IV-D for the State of Rhode Island.

Through the Department’s contract with the Contractor, the Contractor established and continues to operate a
State Disbursement Unit for the State of Connecticut and provides the Department with collection, payment
processing and disbursement of child support payment services including depository banking services.

Through this amendment the Contractor shall develop and implement a SDU for the State of Rhode Island and
shall operate the same in accordance with the terms and conditions of the contract with the Department as

amended herein.
II. DESCRIPTION OF AMENDED SERVICES:

The Contractor shall, during the period April 1, 2010 through July 31, 2010 and as directed by the Department,
develop a State Disbursement Unit (SDU) for the State of Rhode Island that when implemented shall allow the
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Contractor to operate the SDU and provide the services set forth herein. Development, Testing and
Implementation of the SDU shall be completed on or before July 31, 2010 and the Contractor shall operate the
SDU in accordance with the terms herein beginning August 1, 2010.

A. Collection of Child Support Payments:

1. Mail Receipt : In addition to the requirements set forth in Section Il A 1 “Mail Receipt” on pages 8 — 9 of
the CT SDU Contract, the Contractor shall operate an SDU and receive, sort, image and retain all child support
payments for child support and medical support orders issued by Rhode Island, received from sources including
but not limited to, noncustodial parents, employers, State and Federal agencies, the Department of Human
Services-Office of Child Support Services (OCSS) and its cooperative agencies, other states, attorneys, financial
institutions, custodial parents, and returned disbursed checks. The Contractor shall perform the following
services in accordance with the approved processes and procedures set forth in the SDU Procedures guide
described in Section | F "SDU Procedures Guide” on page 6 of the CT SDU Contract.

a. Perform child support mail receipt activities. The Contractor shall:

i. Establish and/or maintain a separate post office box with the U.S. Postal Service within a
fifteen mile radius of Hartford, CT, for the receipt of child support and medical support
payments for child support and medical support orders issued by Rhode Island.

i Implement and/or maintain processes to routinely pick up and process mail from the post
office box.

iii. Collect all mail beginning no later than 5:30 a.m. Monday through Friday, and Saturday
when applicable and mutually agreed to by the Contractor and the Department, and
deliver to the SDU no later than 6:00 a.m.

iv. Provide an additional mail pick-up at 8:30 a.m. and delivery to the SDU Monday through
Friday, and Saturday when applicable and mutually agreed to by the Contractor and the
Department.

V. Retrieve special delivery mail, e.g., certified and registered, from the post office during

both collections and deliver to the SDU.

b. Conduct mail opening, documenting and scanning procedures to verify the inclusion of a
child support payment instrument for a Rhode Island child support or medical support
order in the mail received at the post office and delivered to the SDU. The Contractor shall:

i. On a daily basis, process all mail by 4:00 pm the business day after it is received by the
Contractor at the SDU.

ii. On each business day, capture the item count of all mail received by the Contractor at
the SDU on behalf of the OCSS.

iii. Scan and sort all payments, documents and envelopes received at the SDU.

iv. Date and Time Stamp all incoming envelopes immediately upon receipt at the SDU, prior
to opening
V. Date Stamp envelope contents upon opening at the SDU
d. Verify the negotiability of each child support payment instrument for a Rhode Island child

support or medical support order in accordance with established procedures. A negotiable
child support payment instrument for a Rhode Island child support or medical support order is a
payment instrument that is made payable to an acceptable payee, and signed. The Contractor
shall return all non-negotiable Rhode Island child support payment instruments to the sender with
a letter of explanation for the return.  Acceptable payees shall be defined by Rhode Island in a
separate document and supplied to the State of Connecticut and the Contractor.
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2. Automated Clearing House (ACH) / Electronic Funds Transfer (EFT): In addition to the CT SDU
Contract requirements for the provision of ACH/EFT services set forth in Section Il A 2 on pages 9 — 10 of the CT
SDU Contract the Contractor shall receive electronic child support payments for Rhode Island child support and
medical support orders, from sources including, but not limited to, noncustodial parents, employers, State of
Rhode Island and Federal agencies, OCSS and its cooperating agencies, other states, attorneys, and financial
institutions.

The Contractor shall:

a. Ensure that the SDU can support all functions necessary to process ACH debit payments and ACH
credit payments for OCSS.

b. Implement and/or maintain ACH / EFT collection and distribution processes and protocols that
support all functions necessary to process ACH debit payments, and ACH credit payments for OCSS.

c. Work with employers, out-of-state child support agencies, and individual child support payers to
proactively implement means of making child support payments for Rhode Island child support and
medical support orders via secure electronic and Internet media.

d. Implement and/or maintain ACH/EFT collection and distribution processes and protocols for
employers, out-of-state child support agencies, and individual child support payers that will protect
against fraud and / or any kind of bad debt associated with the collection of child support payments
for Rhode Island child support and medical support orders.

e. Market the benefits of using electronic payment services to employers and other states and provide a
process to begin remitting payments to the SDU using electronic payment methods. The Contractor’s
outreach coordinator shall be responsible for actively promoting ACH credit and ACH debit to
employers for the processing of Rhode Island child support and medical support payments.

f. Provide employers with a start-up packet to provide the initial information needed by the employer to
establish EFT payments for Rhode Island child support payments. The Contractor shall work directly
with the employer fo further clarify the setup and initial testing requirements. The Contractor, through
its SDU customer service staff, shall provide additional area of assistance as needed.

g. Operate a Child Support Payment Resource Center Website for payments for Rhode Island child
support and medical support orders (RI Child Support Website) to support individuals who choose to
remit recurring and non-recurring child support payments via ACH debit. The RI Child Support
Website must include specific information pertaining to e-commerce payment services and links to
Rhode Island child support agencies, contact information for the SDU Customer Service staff for
Rhode Island SDU services, downloadable remittance forms and EFT information for employers, and
downloadable Direct Deposit forms for custodial parents. The Rl Child Support Website shall also
provide responses to FAQs (Frequently Asked Questions) pertaining to ACH debit and an email
address for submitting questions to the SDU Customer Service staff for Rhode Island SDU services.
The RI Child Support Website shall provide online demonstrations for non-custodial parents to assist
them with their setup and processing of electronic payments.

h. Comply with the Rhode Island ARRA provisions provided to the Contractor by the Department.

3. Deposits to State Accounts: In addition to the CT SDU Contract requirements for the Deposit to State
Account services set forth in Section Il A 3 on pages 10 — 12 of the CT SDU Contract, the Contractor shall,
pertaining to the collection of payments for child support and medical support orders issued by the State of Rhode
Island, deposit checks, money orders, cash, ACH, and other payment types received for Rhode Island child
support and medical support orders into a separate designated State of Rhode Island SDU account at Citizens
Bank within one business day of receipt pursuant to RIGL 35-4-et. seq.§.

The Contractor shall:
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a. Comply with all new and existing relevant Federal and State banking laws, rules, and guidelines during
the contract period.

b. Endorse each check/money order payment for a Rhode Island child support and/or medical support
order and create each business day an Image Cash Letter (ICL) for Check 21 deposit.

c. On a daily basis, reconcile the total deposit to the SDU for Rhode Island child support and/or medical
support payments to ensure that all items processed are accounted for.

d. Reconcile deposits to and accounts for Rhode Island child support and/or medical support payments in
accordance with GAAP (Generally Accepted Accounting Principles) and federal guidelines, as well as in
compliance with the State of Rhode Island General Laws §35-6 et. seq. The Contractor shall modify
procedures in the event of new laws, rules, or guidelines, or changes to existing ones.

e. Deposit daily receipts of Rhode Island child support and/or medical support payments to the Rhode
Island SDU collection account. Prior to the occurrence of any deposit, payments shall be reconciled at
multiple levels.

f. Conduct a pre-release reconciliation of all deposits and the receipts file for Rhode Island child support
and/or medical support payments. Once all deposits have been made and the receipts file has been
released to the RI INRHODES system, the Contractor shall conduct an audit and reconciliation of Rhode
Island child support and/or medical support payment deposits, the Rhode Island SDU automated
system, and OCSS to ensure that the file was successfully received.

g. Deposit funds in the designated account at Citizens Bank in order for OCSS to properly transfer funds to
the State of Rhode Island Master Operating Account at Citizens Bank where funds for clearing
disbursements are drawn.

h. Implement its SMART®Deposit technology application to deposit funds to State accounts. The
SMART®Deposit application shall convert paper checks to electronic images in an effort to speed the
processing of financial instruments. The SMART®Deposit application shall comply with Check 21
requirements of processing checks through the banking system. The Contractor's SMART®Deposit
technology application shall:

1. Increase check security

2. Reduce check clearing time

3. Provide faster notification of returned unpaid items; and
4. Reduce future bank cost

4, Source Document Retention and Retrieval: In addition to and separate from the CT SDU Contract
requirements for the provision of Source Document Retention and Retrieval services set forth in Section Il A 4 on
pages 12 — 15 of the CT SDU contract the Contractor shall for payments received for child support and medical
support orders issued by Rhode Island, store all paper and electronic source documents associated with the
payment-processing operation including, but not limited to, incoming payments remittances, correspondence,
envelopes, payment coupons, in accordance with the State of Rhode Island State Agencies’ Retention /
Disposition Schedule for fiscal records. The Contractor shall store all information separate from the information
stored for the benefit of the Department, and in accordance with the approved processes and procedures as set
forth in the SDU Procedures guide.

a. Document and Data Storage. For all paper and electronic source documents associated with the
payment-processing operation of child support and medical support orders issued by the State of
Rhode Island, the Contractor shall:

1. Retain all physical remittance documents, envelopes, and returned voided checks for a period of
seven (7) days from the date of imaging.

2. Image and maintain all electronic source documents associated with payment-processing
including, but not limited to, incoming payments, returned disbursed checks, remittances,
correspondence, envelopes, payment coupons, and direct deposit applications until audited, or
for a period of three (3) years from the date of the transaction, whichever comes first.
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3. Provide dedicated servers with enough space to accommodate current and future storage needs
of electronic documentation including, but not limited to, all imaged documents and ACH/EFT
payment records.

Digital Media Storage. The Contractor shall implement and/or maintain general maintenance and
preservation procedures for storage of digital media in accordance with the approved processes and
procedures set forth in the SDU Procedures guide.

Care and Handling of Digital Media. The Contractor shall purchase and use high quality storage
media and batch test new media to validate manufacturing quality. The Contractor shall read a
statistical sample (3% minimum) of recorded media annually to identify and correct any loss of data.

Document retrieval. The Contractor shall:

1. Recover and mail as directed by the Department any physical source documents requested
within forty-eight hours of the request.

2. Provide online access to electronically imaged source documents and all associated data by
entering searchable criteria to view specific images and data in a real-time online basis.

Data Security and Confidentiality. The Contractor shall:

1. Comply with RIGL Title 15 Chapter 22 regarding confidentiality and all applicable sections of
Internal Revenue Code regarding the safeguarding and disclosure of Federal Tax information
(FTI);

2. Comply with all applicable Federal and State of Rhode Island laws and regulations regarding
confidentiality and OCSS General Policy regarding Safeguarding of Information, including but not
limited to, 45 CFR 303.21 and RIGL Title 15 Chapter 22;

3. Take commercially reasonable steps to ensure the physical safety of data under its control by
using devices and methods including, but not limited to, alarm systems, locked files, guards,
cameras, or other devices reasonably expected to prevent loss or unauthorized removal of
manually held data (FTI must be stored in a double locked environment);

4. Take commercially reasonable steps to prevent unauthorized use of passwords, access logs,
badges, or other methods designed to prevent loss of or unauthorized access to electronically or
mechanically held data (methods used shall include, but not be limited to, restricted terminal
access, restricted access to input and output documents, and other such restrictions designed to
protect Rhode Island child support data.

5. Ensure that no Rhode Island child support data shall reside independently on any mobile Devices
(e.g., laptops, Blackberries, flash drives, or any other electronic storage devices);

6. Inform each of its employees having any involvement with personal data, child support
information, or other confidential information of the laws and regulations governing confidentiality.

7. Provide mandatory annual training for all staff regarding safeguarding of FTI.
8. Cooperate, as directed by the Department with the Department in taking all steps deemed
advisable by the Department to enjoin misuse, regain possession, and/or otherwise protect

Rhode Island's rights and the data subject's privacy.

9. Allow access to any personal data held in its possession, solely to those employees of the
Department who require such information in the performance of their occupational responsibilities
solely as directed by the Department.

10. Agree to implement any improvements or modifications resulting from periodic physical security
reviews of the Rhode Island SDU.
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11. Require each of its employees to sign a statement provided by the Department that the employee
is aware of and will abide by the laws and regulations of the State of Rhode Island.

12. Notify the Department the same day and in writing by the next business day of the following:

i. Any misuse or unauthorized use of operator password which has resulted in
unauthorized access of INRhodes;
ii. Any suspected or actual theft or damage of the Rhode Island SDU receipts; and/or
iii. Any subpoena, improper use, copy or removal of personal data in the Contractor's
possession except as obtained by an authorized representative of the Department (such
notification shall be immediate orally and during the same day in writing).

5. Document Imaging: In addition to the CT SDU requirements for the provision of Document Imaging
services set forth in Section Il A 5 on page 15 of the CT SDU contract the Contractor shall ensure that Rhode
Island child support document information is accessible via a secure electronic connection for viewing by
designated all state child support staff for the State of Rhode Island.

The Contractor shall:

a. Image all Rhode Island child support and medical support documents into the SMART® system to
enable convenient viewing of electronic copies of documents received at the Rhode Island SDU.

b. Provide, as directed by the Department, secure real-time online access for designated Rhode Island
staff, to source documents and other SDU maintained documents including checks, money orders,
payment histories and associated source documents through its imaged based system.

c. Provide, as directed by the Department, access to all imaged information and the equipment
necessary to view images at the end of the contract period.

B. Payment Processing:

In addition to the CT SDU requirements for the Payment Processing services set forth in Section Il B on pages 15
through 21 of the CT SDU contract the Contractor shall provide the following Payment Processing services for
Rhode Island child support and medical support payments.

1. Incoming Paper Payments

The Contractor shall provide fully automated payment processing including verification that each payment
includes the noncustodial parent’s name, Social Security Number, case id number or InRhodes internal key
number, amount, and the date of withholding for employer payments which shall be the date of receipt by the
Contractor at the SDU. The Contractor shall perform this service in accordance with the approved processes and
procedures as set forth in the

SDU Procedures Guide.

The Contractor shall:

a. Process incoming paper payments based on two categories that include Payments that can be
Immediately Processed and Special handling Payments.

1. Payments that can be Immediately Processed include, but are not limited to:

i. Payments from noncustodial parents with a case id or docket number
i. Payments with court transmittal
ii. Income withholding transmittal and payment totaling amount due
iv. Payments from employer for single payer with Social Security Number or docket number
v. Payments from employer for multiple payers with Social Security Number, case id or
docket number
vi. Electronic payments from employer with social security number, or docket number
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vii. Electronic Payments from out-of-state agency, paper or electronic, with case id or docket
number, and payment type.

2. Special handling payments include, but are not limited to:

i. Payments from noncustodial parent or out-of-state agency without case-id or docket
number, but with any of the following identifiers: custodial parent name, noncustodial
parent name, noncustodial parent Social Security Number, CSE ID internal key number,
or custodial parent's Social Security Number.

ii. Payments from employers without Social Security Number, case-id or docket number, but
with any of the following identifiers: custodial party name, noncustodial parent name,
CSE ID internal key number, or custodial party’s Social Security Number.

iii. Payments from out-of-state agency without payment type.

iv. Foreign currency.

v. Payments that are not legible or contain no identifying information.

vi. Special court payments received at OCSS.

vii. Payments received from OCSS identified as special handling.

viii. Cash.

ix. Checks received from employers as income withholding where the amount of the check
is not equal to the amount of the transmittal, the check is received without a transmittal,
or a transmittal is received without a check.

x. Payment from employer or court without identifying information.

xi. Payments received where the written and numeric amounts do not agree.

xii. Post-dated payments.

Xii. Checks that do not meet the minimum Department requirements of a valid payment
instrument, e.g., legal line missing or no name and address on check.

xiv. Payments written to the incorrect payee.

xv. Stale-dated checks.

xvi. Payments indentified as fees.

Comply with 42 U.S. Code 657 which requires prompt payment processing. This includes the prompt
collection and processing of payments by the Contractor in order to allow Rhode Island to comply
with 42 U.S. Code 657 which requires that Rhode Island disburse all Rhode Island child support
payments within two business days after receipt of the payment (Payments that can be Immediately
Processed).

Research and resolve payment problems (Special Handling Payments) prior to entry into
INRHODES.

2. Incoming Electronic Payments

The Contractor shall process all incoming ACH/EFT payments based on Rhode Island ACH/EFT protocols and in
accordance with the processes and procedures developed and approved by the Contractor in consultation with
specified Rhode Island child support staff.

The Contractor shall:

a.

b.

Process ACH/EFT collections within the framework of the SDU.

Maintain ACH/EFT collection and receipt file process protocols to support all functions necessary to
process ACH debit payments, and ACH credit payments.

Promote and implement ACH/EFT protocols with employers, out-of-state child support agencies, and
individual child support payers to proactively implement means of paying child support via secure
electronic and Internet media.

Online Scheduled Bank Account Payments
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The Contractor shall implement and/or maintain and actively promote an Online Schedule Bank Account, ACH
Debit for Direct Payers and employers, to enhance, expedite and simplify the collection of child support for direct
payers and employers in the State. The Contractor shall perform this service in accordance with the approved
processes and procedures set forth in the SDU procedures guide.

The Contractor shall:
a. Protect the State of Rhode Island’s interests against fraud and/or any kind of bad debt.

b.  Provide non-custodial parents and employers Child Support Website support and instruction on how
to register for an account and establish a payment schedule

¢. Provide information and Child Support Website tutorials to non-custodial parents and employers to
familiarize them with the registration and scheduling process prior to registering online.

d. Provide employers with access to relevant income withholding information via the Child Support
Website. The website also provides the employer with access to Employer Remittance Form,
Employer Handbook, and EFT/ EDI information.

e. Provide the employer the option to speak with the SDU staff member. The Contractor's staff members
shall work with employers to ensure that questions regarding withholding procedures and submission
of child support payments are thoroughly addressed.

4. Foreign Currency Processing

The Contractor shall process all foreign currency payments using appropriate currency exchange rates and
procedures as established by the depository bank to protect the State’s interest. The approved processes and
procedures shall be set forth in the SDU Procedures Guide.

C Payment Processing Problem Resolution:

1. Misapplied Payments

In addition to the CT SDU requirements for processing of Misapplied Payments for the State of Connecticut child
support and medical support orders and payments set forth in Section Il D 1 on pages 22 and 23 of the CT SDU
contract, the Contractor shall correct a misapplied Rhode Island child support or medical support payment in
accordance with the following provisions. For purposes of this section, a misapplied payment is a payment that is
applied to an incorrect child support account. The Contractor shall resolve misapplied payments in accordance
with the approved processes and procedures set forth in the SDU Procedures Guide.

The Contractor shall:
a. Ensure that a misapplied child support payment is issued to the correct custodial party by initiating
referrals as directed by the Department when a payment has been misapplied to a nonpublic

assistance account.

b. Initiate referrals as directed by the Department when a payment has been misapplied to a foster care
(IV-E/non-IV-E) account.

¢. Perform the appropriate void and reissue functions on InRhodes when a payment has been
misapplied to a public assistance account.

d. Accept responsibility for all research and recovery of misapplied payments in the case of misapplied
payments resulting from the Contractor's error.

e. Reimburse the Department for any erroneous disbursement resulting from the Contractor’s error no
later than one month from the date that the erroneous disbursement is identified.
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2. Insufficient Funds

In addition to the CT SDU requirements for processing an Insufficient Funds Payment for the State of Connecticut
child support and medical support orders and payments set forth in Section || D 2 on page 23 of the CT SDU
contract, the Contractor shall process a Rhode Island child support or medical support insufficient funds payment
in accordance with the following provisions. For purposes of this section an “insufficient funds payment” is a
payment instrument issued from the payer’s bank account where the funds equal to that payment are not
available due to lack of funds or placement of a stop payment without prior notification. The Contractor shall
recover and ensure the restitution of insufficient funds from noncustodial parents, employers, and out-of-state
agencies in accordance with the approved processes and procedures set forth in the SDU Procedures Guide.

The Contractor shall;

a. Provide written notification to payers immediately following verification of insufficient funds.

b. Track all information related to insufficient funds payments.

c. Require payers to submit guaranteed payment instruments such as a money order, cashier's check,
or certified check for all subsequent payments until such time as the Contractor is directed by the
Department to return to standard payment method.

d. Require employers and out-of-state agencies to provide payers the opportunity to make standard
payments before the guaranteed instrument provision is instituted if the placement of the stop
payment order that resulted in the insufficient funds condition was unintentionally or erroneously

placed.

e. Prior to posting, ensure with the issuing bank that there are funds available to support “large
payments”. A "large payment” is a payment which exceeds a threshold determined by the OCSS and

directed to the Contractor through the Department

D. Account Reconciliation and Audit:

1. Account Reconciliation

In addition to the CT SDU requirements for Account Reconciliation services for the State of Connecticut child
support and medical support orders and payments set forth in Section Il E 1 on page 25 of the CT SDU contract,
the Contractor shall perform the following account reconciliation and Audit procedures consistent with the
Generally Accepted Accounting Principles (GAAP) Federal Guidelines and in compliance with the State of Rhode
Island General Laws accounting requirements and OCSS accounting protocols.

The Contractor shall:

a. Balance all receipts and deposits to InRhodes daily (the plan should include the development of
validation logic to serve as an audit trail for payments).

b. Maintain monthly full account reconciliation services for depository accounts including, but not limited
to, accounting for each day’s work, system transactions and totals, deposits, and adjustments.

¢. Perform quality checks on all output as work is performed and as items are delivered and necessary
backend controls, such as monthly account reconciliation and separate sampling performed by the
Contractor's Quality Control Analyst.

2. Management Reports

In addition to the CT SDU requirements for the provision of Management Reports for the State of Connecticut
child support and medical support orders and payments set forth in Section Il E 2 on pages 25 and 26 of the CT
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SDU contract, the Contractor shall supply daily reports as directed by the Department including, but not limited to,
the following:

a. The dollar amount deposited;
b. The number of items deposited;
¢. The bank account number to which credit was applied; and

d. All additional management information, as defined by the Department and the Contractor and
contained in a Performance Tracking Report.

3. Audits and Inspections

In addition to the CT SDU requirements for Audits and Inspections of the State of Connecticut SDU as set forth in
Section Il E 3 on page 26 of the CT SDU contract, the Department and/or the OCSS may periodically audit the SDU
unannounced. These unannounced audits will be in addition to any audit conducted by the State Auditors of Public
Accounts and audits from the Federal Office of Child Support Enforcement. The Department reserves the right to
determine the auditing periods for which the data will be made available, the timing of the requests for the data, and
if the data presented is sufficient to meet the intent of the auditing provisions of this section.

The Contractor shall:

a. Expand the scope of the annual SDU audit required through CT SDU contract to include the
systems and controls relative to the Contractor’s processing of all of the OCSS child support
billings, receipts, and its service billing system to the Department in accordance with the terms

and conditions of this contract.

b Maintain and store all SDU payment records until audited or for a period of seven years from the
date of transaction, whichever comes first.

C. Provide document shredding to be conducted onsite (destruction of records shall not commence
until the Department has received the Contractor’s written request and has responded favorably

to such request)
4. Contractor Internal Controls

In addition to the CT SDU requirements for the maintenance of Internal Controls for the State of Connecticut child
support and medical support orders and payments set forth in Section Il E 4 on pages 26 and 27 of the CT SDU
contract, the Contractor shall also maintain methods of administration designed to ensure that staff responsible
for handling cash receipts of Rhode Island support payments do not participate in accounting or operating
functions that would permit them to conceal in the accounting records the misuse of support receipts.

The Contractor shall:

a. Integrate corporate fiscal procedures and accounting controls that adhere to Generally Accepted
Accounting Principles (GAAP).

b. Implement internal controls to ensure separation of duties

C. Provide a complete audit trail for all receipts and documents received at the SDU.

E. Performance Sanctions and Payment and Performance Bond:

1 In addition to the Performance Sanctions associated with the Contractor’s performance of services under
the CT SDU contract for the processing of the State of Connecticut child support and medical support orders and
payments set forth in Section Il E 5 on pages 27 and 28 of the CT SDU contract, the Department may impose
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sanctions on the Contractor if, throughout the term of this contract amendment, the OCSS has determined and
has advised the Department that the Contractor has failed to perform or provide the service which it has agreed fo
perform and provide in accordance with this contract amendment. The Contractor shall have the right to oppose
any sanction seeking specific performance and/or injunctive relief on the basis that the failure to perform arises
out of causes beyond the control of the Contractor and for causes which the Contractor is not at fault for
producing either intentionally or unintentionally.

a. Failure to comply with the requirement that at least 95% of payments received each month with
sufficient information for the Contractor to process immediately are promptly collected and processed
so that OCSS may disburse all child support payments within two business days after receipt of
payments shall result in the imposition of a performance sanction of $50,000 for the first month and

$10,000 for any subsequent month.
i. The OCSS shall monitor the Contractor’s performance monthly.

ii. In the event that the OCSS determines that the Contractor has failed to meet with the
performance standard stated in E1a above for a given month, the OCSS shall notify the
Department of Social Services and the Department of Social Services shall formally notify
the Contractor within thirty (30) days of the close of that month that:

(1) OCSS has determined that the Contractor failed to meet the performance standard for
the month in question,

(2) Failure to meet the performance standard in any month following the notice shall
result in a performance sanction of $50,000 for the first month and $10,000 for any
additional month that the standard is not met,

(3) The Department of Social Services shall notify the Contractor of any additional month
where OCSS has notified the Department of Social Services that OCSS has determined
that the Contractor has not met the 95% performance standard, and

(4) Notwithstanding anything to the contrary in the preceding, the Contractor shall have
thirty (30) days from the receipt of any notice of performance sanction to refute the
determination of non-compliance with the 95% performance sanction. In the event the
OCSS and the Department of Social Services is satisfied with the Contractor’s refutation,
the notice of performance sanction shall be nullified.

b. The Department of Social Services shall recover any performance sanction monetary amount by
withholding the amount of the performance sanction from the Contractor’s next month’s invoice.

c¢. The performance sanctions provided for above shall not in any way be construed as an adequate
remedy for the Contractor's failure to perform and the implementation of this performance sanction
provision or the failure to implement it, shall not be construed as anything other than as a means of
further encouraging the Contractor to perform. It is not to be construed as the Department of Social
Service’s sole remedy nor as an alternative remedy to the specific performance and injunctive relief
provisions set forth above.

2. Pursuant to the terms of Section Il E 6 as amended by Amendment One to the CT SDU Contract, the
Contractor has been required to obtain and maintain a Payment and Performance Bond in the amount of
$1,000,000.00. The expiration date of the current Payment and Performance Bond is August 31, 2010. Upon
expiration of the current Payment and Performance Bond the requirement for the maintenance of a Payment and
Performance Bond for the remaining term of the contract is deleted. If, however, throughout the remaining term if
the contract the Contractor fails to satisfactorily perform in accordance with the terms of the CT SDU contract and
this amendment, the Department may impose a requirement for a Payment and Performance Bond to protect the
Department's interests throughout the remaining term of the contract.

F. Customer Service:
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1. Customer Service

a. Customer Service Unit: In addition to the CT SDU requirements for the operation of a Customer Service
Unit set forth in Section 1l L on pages 6 through 8 of the CT SDU contract the Contractor shall operate the
SDU customer service unit with multilingual capability, which is nationally accessible via by the state of
Rhode Island, Monday through Friday 8:00 am to 5:00 pm per week. The approved processes and
procedures shall be set forth in the SDU Procedures Guide.

The Contractor shall:
e Operate a Rhode Island SDU child support customer service unit that includes but is not limited

to, customer service staff training, customer service representative requirements, multilingual
capability, and provisions for customer call transfer capability utilizing call center technology.

2. Provide a seamless transition of a Rhode Island child support or medical support matter from the
Rhode Island Interactive Voice Response Technology (IVR) to a Customer Service
Representative (CSR)

3. Provide direct customer service representatives via telephone between the hours of 8:00 am —

5:00 pm, Monday through Friday. Calls shall be referred from the Voice Response System to
provide information and resolve payment and income withholding issues.

4, Provide support by:
a. assisting employers with the payment remittance process including the ACH debit program,
b. assisting non-custodial payers in establishing an ACH debit account, and
c. processing incoming correspondence and returned mail.

5. Subcontract with Fluent Language Solutions to provide interpreters in 180 languages via three-

way call access between the Contractor's Customer Service Representative, the Rhode Island
child support customer and Fluent Language Solutions.

b. Call Center Reporting: Produce, through the IVR real time reports of statistical data pertaining to Rhode
Island SDU matters including, but not limited to:

1. Answer, hold, and abandon time
2. Call counts
3. Talk times
4, Agent performance
C. Rhode Island Website: In addition to the CT SDU requirements for the development and maintenance of

a Connecticut Child Support Website set forth in Section Il L -4 on pages 36 through 37 of the CT SDU
contract the Contractor shall develop and maintain a Rhode Island Child Support Website dedicated to
Rhode Island child support payment-processing information and child support resources for custodial
parties, noncustodial parents, employers, and out-of-state child support agencies. The Rhode Island Child
Support Web Site shall provide access to required payment-processing forms for electronic payment
disbursement, ACH/debit application capability for child support payers and employers, and employer-
related information including contact information and frequently asked questions. The approved
processes and procedures shall be set forth in the SDU Procedures Guide.

The contractor shall:

1. Develop and maintain a Rhode Island Child Support payment-processing Web site
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2, Provide information and services for Rhode Island child support and medical support orders and
payments to custodial parties, noncustodial parents, employers, and out-of-state child support
agencies

3. Develop and maintain an ACH/debit protocol for Rhode Island child support and medical support

payments that offers noncustodial parents and employers the option of debiting their bank
account for child support

Disaster Recovery Plan (DRP): In addition to the CT SDU requirements for a Disaster Recovery Plan set
forth in Section Il M on page 37 of the CT SDU contract the Contractor shall develop and/or maintain a
comprehensive DRP that complies with all existing State of Rhode Island disaster recovery protocols.
The DRP shall be incorporated into the SDU Business Continuity Plan and provide instructions for
continued operation of core business functions during any disruption of service. The approved processes
and procedures shall be set forth in the SDU Procedures guide.

Staff Training: In addition to the CT SDU requirements for the Staff Training set forth in Section Il O on
pages 37 and 38 of the CT SDU contract the Contractor shall utilize SDU supervisors and child support
professionals to provide day-to-day training to new and existing staff and refresher training as needed.
The Contractor’'s SDU Quality Assurance Supervisor shall monitor and provide feedback to the
supervisors in regard to training needs of individual staff members as well as overall training needs.

The Contractor’s SDU Customer Service Supervisor shall provide training to SDU Application Problem
Resolution staff as well as CSRs and QA Auditors on aspects of INRHODES that are related to their job
functions.

The Contractor’s SDU Data Entry Supervisor shall provide INRHODES training for those operators who
handle unidentified payments.

The Contractor shall:

1. Develop and implement a comprehensive INRHODES training program to be provided to SDU
employees regularly throughout the contract period.
2. The training program shall include, but not be limited to:
a. Customer service skills
b. Security and confidentiality
c. Caller identification
d. INRHODES functionality
e. DSS policies
3. Provide a training database that enables hands on payment processing training
4, Provide mandatory annual training for all staff regarding safeguarding of FTI
5. Maintain all materials for all contractor-based training
6. Provide copies of all training materials to the Department for review and approval
7. Update training materials as business processes are developed or refined.

Regular Meetings: The Contractor shall hold regular meetings with the Department and Rhode Island
Child Support staff to discuss SDU issues and procedures.
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G.

Payment and Cost Provisions:

1.

The maximum contract value has been increased by $1,236,188.00 from $17,797,005.00 to
$19,033,193.00. The additional funds shall be paid to the Contractor in accordance with the
terms of this section for the satisfactory implementation of the Rhode Island SDU and for twelve
months of operations of the Rhode Island SDU. Prior to July 1, 2011, the Department shall
obtain the approval of the Office of Policy and Management to add funds to this contract to
support the continued operation of the Rhode Island SDU through August 31, 2013. Such
funds shall be added to the maximum value of this contract through a contract amendment.

In consideration of the satisfactory implementation of the Rhode Island SDU in accordance with
the provisions of this contract amendment, the Contractor shall be eligible to receive a payment,
not to exceed $655,715.00.

Following the completion of the development and implementation of the Rl SDU the Contractor
shall present to the Department with a copy to OCSS, an invoice for the actual costs incurred
for the completion of the implementation of the Rl SDU which shall not exceed $655,715.00.
Implementation costs include, but are not limited to, the costs to develop, implement, and
maintain the Rhode Island ‘SMART' solution for payment processing and customer service
including all personnel, software, and equipment costs and the any cost associated with the
notification of redirection of payments to the PO Box in Connecticut.

Said payment for implementation costs shall be processed by the Department and paid to the
Contractor, following the Department’s receipt of a written notice from OCSS that OCSS has
reviewed the invoice, that OCSS has determined that the Contractor has performed the
implementation tasks in accordance with the terms of this contract amendment and, as
required, the SDU Procedures Guide, that OCSS has transferred to and the Department has
received the funds not to exceed $655,715.00 to support this payment and authorization from
OCSS to process the payment.

For the monthly operation of the Rl SDU in accordance with the terms set forth herein, the
Contractor shall present to the Department a monthly invoice of $48,372.81. The invoice shall
include a detailed description of the work completed and direct the invoice as required in
Section IV 1 ¢ on page 41 of the contract. The Department shall confer with OCSS and request
validation of the services received and approval of the invoice. The Department shall process
said invoice and remit payment to the Contractor following the Department’s receipt of approval
of the invoice from the State of Rhode Island. The Department shall remit payment to the
Contractor within thirty (30) days after the Department’s receipt of approval from the State of
Rhode Island. The Department shall not be liable for any payment to the Contractor for the
operation of the Rl SDU unless and until the State of Rhode Island approves the invoice for
payment.

For the monthly operation of the CT SDU the Contractor shall continue to present to the
Department an itemized invoice with a detailed description of the work completed. In addition
and in recognition of the sharing of administrative expenses among the State of Connecticut
and the State of Rhode Island, the Contractor's monthly invoice for the operation of the CT SDU
shall include an administrative credit of $11,095.25 representing the State of Rhode Island's
share of the administrative expenses. The monthly balance due to the Contractor for the
operation of the CT SDU shall be equal to the CT SDU monthly expenses less the Rl SDU
administrative credit.

The provisions of Section IV subsection 1b, 1c and 1d on page 41 of the original contract
remain in full force and effect.

H.

Length of Agreement:
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This contract amendment shall remain in effect through the 31* day of August 2013 with two one-year options to
renew.

Ml AMENDED MANDATORY TERMS AND CONDITIONS

Part Il Mandatory Terms and Conditions set forth on pages 44 through 66 of the original contract are amended by
the addition of the following provision:

Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the
Contract, or the solicitation leading to the Contract, shall be construed as a modification, compromise or waiver by
the State or any rights or defenses of any immunities provided by Federal law or the laws of the State of
Connecticut to the State or any of its officers and employees, which they may have had, now have or will have
with respect to all matters arising out of the Contract. To the extent that this Section conflicts with any other
Section, this Section shall govern.

All other Mandatory Terms and Conditions not revised or amended herein; remain in full force and effect.
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RESOLUTION

L, (Name of Secretary or Clerks), Litiha W, Stone , of
Systems and Methods, Inc., a Connecticut corporation (the “Contractor”), do hereby

certify that the following is a true and correct copy of a resolution duly adopted at a meeting

of the (Name of Gowming Bod) Sl Board of Diyectore of the
Contractor ~ duly  held and convened on (Date  of  Meeting)

Qetdoer 30, aoo3 , at which meeting a duly constituted
quorum of the (Nane of Gowming Body) 5| Beard of v eciene was

present and acting throughout and that such resolution has not been modified, rescinded, or

revoked, and is at present in full force and effect:

RESOLVED that the CEO, Joe Stone, is empowered to enter into and amend contractual
instruments in the name and on behalf of this Contractor with the Department of Social
Services of the State of Connecticut for a Child Support Services program, and to affix the

corporate seal,

IN WITNESS WHEREOF, the undersigned has affixed his/her signature and the
corporate seal of the Contractor this 7| day of June. , 2010.

(Signature of Secretary or Clerk)
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-PARTNERSHIP. AGREEMENT

Between: _
The State of Rhode Island - -
(Acting By And Through The Executive Office of Health and Human Services -
Office of Child Support Services)

And:
' The State of Connecticut
(Acting By And Through The Department of Social Services =
Bureau of Child Support Enforcement)

SECTION 1: INTRODUCTION

Preface/Overview -

The State of Rhode Island Executive Office Of Health And Human Services=—Office Of Child Support Services
(hereafter Rhode Island or OCSS), as a State Child Support Agency, is required by law to establish and operate a
State Disbursement Unit (SDU) for the collection and disbursement of payments under child support and medical
support orders. (42 U.S.C. § 654 and R.l. Gen. Laws § 15-26-1 et. seq.). The OCSS is required to perform these
responsibilities in regard to all child support cases in which the order of support was initially issued in Rhode Island

after January 1, 1994. (42 U.8.C. § 666 and R.l. Gen. Laws § 15-16-1 et. seq.).

The State of Connecticut Department Of Social Services—Bureau Of Child Support Enforcement (hereafter
Connecticut or BCSE), which is also subject to the same aforementioned requirements concerning the collection and
disbursement requirements. surrounding child support and medical support payments, has contracted with Systems &
Methods, Inc. (hereafter SMi), a private contractor, to perform all of that state's responsibilities in regard to the
collection, payment, processing, and disbursement of child support and medical support payments, including
depository-banking services. In awarding this -contract to SMI, Connecticut followed substantially similar purchasing
rules and regulations as provided for under Rhode Island law. (R.l. Gen, Laws 37-2-1 et seq.; See especially, 37-2-
2(3) providing that one of the ‘underlying purposes and policies’ of the chapter regarding State Purchases is to [m]ake

as consistent as possible the purchasing laws among the various states[.]')).

Rhode Island, in accordance with R.l. Gen. Law § 37-2-21(c), has sought to enter into thi_s agreement with Connecticut
in order to have Connecticut arrange for SMI to provide substantially similar services to Rl through Connecticut's
contract with SMI. OCSS believes that entering into this agreement will allow it to take advantage of the most
contemporary specialized technology. Child support and medical support payments made by check, draft, or other
payment instruments will be scarined, posted and deposited electronically; state expenses relating to checks drawn on
accounts with insufficient funds after the first incident will be reduced or eliminated; mispostings of child support
payments to the wrong case will be reduced or eliminated; unidentified payments will be reduced or eliminated; posting
and distributing payments will be completed more efficiently; scanned images of all checks and payment instruments
will be retained on file indefinitely, customer satisfaction will be increased; and a long standing state audit issue

surrounding reconciliation of child support accounts shall be ameliorated.

For good and valuable consideration described herein, the OCSS and the State of Connecticut are willing to enter into
this partnership agreement and to comply with the provisions described herein.
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SECTION Il. DESCRIPTION OF SERVICGES

The State of Connecticut-Department of Soclal Services ~ Bureau of Child Support shall amend its contract with SMI
and through that-amendment shall require SMI to perform the following services for the benefit. of the State of Rhode
Istand Executive Office Of Health And Human Services—Officé Of Child Support Services {hereafter Rhode Island or
OCSS or Department). Throughout 1h|s Agreement the term Contractor refers to Systems and Methods, Inc. (SMI).

A, Gol!ectlon of Child Support Payments:

The Contractor shall recgive,-sort, image and retain. a!i Cht|d Supporf payments recelved from sources including but nat

lirited to, noncustodial parénts, employers; State and. Federal agencies, the Department of Human Services-Office of
Child Support Services-(OCSS) and .ts cooperanve agencies, other states, attorneys, fihancial institutions, custodial
parents, and returned disbursed checks. The Contractor shall perform thesé sérvices I accordance with the

approved processes and procedures set forth iri the SDU Pragedures guide.
1. Mail Receipt
a Performi child support mail feceipt activities. The Contractor shall:
i, Establish and/or mairitain a separate. post office box with the U.8. Postal Service for receipt of

child support and medical support payments for the State of Rhode Island within a fifteen mile

radius -of Hartford, CT.
ii. Implement andfor maintain processes to routinely. pick up and process mall from the post

office.box.
i, Collett all mail beginning no later thar 5:30 a:m. Monday through Friday; and Saturday when

applicable.and mutually agreed to by the Contractor and the Department ‘and deliver to the

SDU no later than 6:00 a.m.
v, Provide an additional mail pick-up at 8:30 a.m, and defivery . to the SDU Monday through

Friday; and Saturday when applicable and mutually agreed to by the Contractor and the

Departrrient.
V. Retrieve special delivery mail, e.g., cerfified and reglstered from: the post office during both

collections and deliver to the-SDU.

b. Conduct mail open:ng, documeriting and scanning procedures to venfy the inclusion of a child support
payment instrument in the mail feceived at the post office and delivered to the SDU. The Contractor

shall:

1, On 4 daily basis, process all mail by 4:00 pm the business day after it is received by the Contractor
‘atthe SDU.

i On, éach business day, capture the item count of all mail received by the Contractor at the
5DU on behalf of the OCSS.

iii, Scan and sort all payments, documents and envelopes reéeiVed at the SDU.

iv. Date and Time Stamp all incoming envelopes tmmedlately upon receipt at the SDU, prior to
opening

v, Date Stamp envelope contents upon opening at the SDU
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Verify the negotiability of each child suppart payment instrument in accordance with established
procedures. A negotiable child support payment instrument is a payment instrument that is made

. payable to an acceptable payee, and signed. The Contractor shall return all non-negotiable child
support payment instruments to the sender with a letter of explanation for the return.  Acceptable
payees shall be defined by Rhode Island in a separate document and supplied to the State of

Connecticut and the Contractor.

2. Automated Clearing House (AGH) / Electronic Funds Transfer (EFT)

The Contractor shall receive electronic child support payments from sources including, but not limited to, noncustodial
parents, employers, State and Federal agencies; OCSS and its cooperating agencies, other states, aftorneys, and

financial institutions. The Contractor shall perform these services in a

ccurdance with the approved processes and

procedures set forth in the SDU Procedures guide.

The Contractor shall;

a.

Ensure that the SDU can support all functions necessary to process ACH deblit payments and ACH credit

- payments for OCSS.

Implement and/or maintain ACH / EFT collection and distribution processes and pratocols that support all
functions necessary to process ACH debit payments, and ACH credit payments for OCSS.

Work with employers, out-of-state child support agencies, and individual child support payers to
proactively implement means of paying child support via secure electronic and Internet media.

Implement and/or maintain ACH/EFT collection and distribution processes and protocols for employers,
out-of-state child support agencies, and individual child support payers that will protect the Department
ageinst fraud and / or any kind of bad debt associated with.the callection of child support payments.

Market the benefits of using electronic payment services to employers and other states and provide a
process to begin remitting payments to the SDU using electronic paymernt methods. The Contractor's
outreach coordinator shall be responsible for actively promoting ACH credit and ACH debit to employers.

Provide employers with a start-up packet to provide the initial information needed by the emplayer to
establish EFT payments. The Contractor shall work directly with the employer to further clarify the setup
and initial testing requirements. The Contractor, through its SDU customer service staff, shall provide

additional area of assistance as needed.

Operate a Child Support Payment Resource Center Website (Child Support Website) to support
individuals who choose to remit recurring and non-recurring child support payments via ACH debit. The
Child Support Website must include specific information pertaining to e-commerce payment services and
links to State child support agencies, contact information for the SDU Customer Service staff,
downloadable remittance forms and EFT information for employers, and downloadable Direct Deposit
forms for custodial parents, The Child Support Website shall also provide responses to FAQs (Frequently
Asked Questions) pertaining to ACH debit and an emall address for submitting questions to the SDU
Customer Service staff. The Child Support Website shall provide online demonstrations for non-custodial
parents to assist them with their setup and processing of electronic'payments.

Comply with the Rhode Island ARRA provisions. -contained in the Addendum attached hereto and
incorporated herawith.
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3.

Deposits fo State Accounts

The Contractor shall deposit checks, money orders, cash, ACH, and other payment types into designated state SDU
account at Citizens Bank within one business day of receipt pursuant to RIGL 35-4-et. seq.§. The Contractor shall
perform these services in accordance with the approved processes and procedures set forth in the SDU Procedures

guide.

The Contractor shall:

a.

4.

Comply with all new and existing relevant Federal and State banking laws, rules, and guidelines during the
contract period.

Endorse each check/money order and create each business day an Image Cash Letter (ICL) for Check 21
deposit.

Reconcile the total deposit to the SDU on a daily basis to ensure that all items processed are accounted for.

Recongile deposits and accounts in accordance with GAAP (Generally Accepted Accounting Principles) and
federal guidelines, as well as In compliance with the State of Rhode Island General Laws §35-6 et. seq. The
Contractor shall modify procedures in the event of new laws, rules, or guidelines, or changes to existing ones.

Deposit daily receipts to the state SDU collection account. Prior to the occurrence of any deposit, payments
shall be reconciled at multiple levels.

Conduct a pre-release reconciliation of all deposits and the receipts file, On_cei-;alr deposits have been made
and the receipts file has been released to the Rl INRRHODES system, the Contractor shall conduct an audit
and reconciliation of deposits; the SDU automated system, and OCSS to ensure that the file was successfully

received.

Deposit funds in the designated account at Citizens Bank In order for OCSS to properly fransfer funds to the
State of Rhode Island Master Operating Account at Citizens Bank where funds for clearing disbursements are

drawn,

Implement its SMART®Deposit technology application to deposit funds to State accounts. The
SMART®Deposit application shall convert paper checks to electronic images in an effort to speed the
processing of financial instruments. The SMART®Deposit application shall comply with Check 21
requirements of processing checks through the banking system. The Contractor's SMART®Deposit

technology application shall:

Increase check security

Reduce check clearing time '

Provide faster notification of returned unpaid items; and
Reduce future bank cost

ESISP

Source Document Retention and Retfrieval

The Contractor shall store all paper and electronic source documents associated with the payment-processing
operation including, but not limited to, incoming payments remittances, correspondence, envelopes, payment coupons,
in accordance with the State of Rhode Island State Agencies' Retention / Disposition Schedule for fiscal recards. The
Contractor shall store all information in Connecticut and in accordance with the approved processes and procedures

as set forth in the SDU Procedures guide:

a. Document and Data Storage. The Contractor shall:

1. Retain all physical remittance documents, envelopes, and returned voided checks for a period of
seven (7) days from the date of imaging.
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2. Image and maintain all electronic source documents associated with payment-processing including,
but not limited to, incoming payments, returned disbursed checks, remittances, correspondence,
envelopes, payment coupons, and direct deposit applications until audited, or for a period of three (3)

years from the date of the transaction, whichever comes first. .
3. Provide dedicated servers with enough space to accommodate current and future storage needs of

electronic documentation including, but nat limited to, all imaged documents and ACH/EFT payment

records.
b. Digital Media Storage. The Contractor shall implement and/or maintain general maintenance and

preservation procedures for storage of digital media In accordance with the approved processes and
procedures set forth in the SDU Procedures guide.

Care and Handling of Digital Media. The Contractor shall purchase and use high quality storage media
and batch test new media to validate manufacturing quality. The Contractor shall read a statistical sample
(3% minimum) of recorded media annually to identify and correct any loss of data.

d. Document retrieval. The Contractor shall:

1. Recover and mall to the Department and /or its cooperative agencies any physicéi source documents

requested within forty-eight hours of the request.
2. Provide online access to-electronically imaged source documents and all associated data by entering

searchable criteria to view specific images and data in a real-time online basis.

e. Data Security and Confidentiality. The Contractor shall:

1. Comply with RIGL Title 16 Chapter 22 regarding confidentizlity and all applicable sections of Internal
.Revenue Code regarding the safeguarding and disclosure of Federal Tax information (FTI);

2. Comply with all applicable Federal arid State of Rhode Island laws and regulations regarding
confidentiality and OCSS General Policy regarding Safeguarding of Information, including but not
limited to, 45 CFR 303.21 and RIGL Title 15 Chapter 22;

3. Take commercially reasonable sleps'to ensure the physical safety of data under its control by using
devices and methods including, but not limited to, alarm systems, locked files, guards, cameras, or
other.devices reasanably expected to prevent loss or unauthorized remaval of manually held data (FTI

must be stored in a double Jocked environment);

4. Take commercially reasonable steps to prevent unauthorized use of passwords, access logs, badges,
or other methods designed to prevent loss of or unauthorized access to electronically or mechanically
held data (methods used shall include, but not be limited o, restricted terminal access, restricted
access to input and output documents, and other such restrictions- designed fo protect Connecticut

child support data.

5. Ensure that no Rhode Island child support data shall reside independently on any mobile Devices
(e.g., laptops, Blackberries, flash drives, or any other electronic storage devices);

6. Inform each of its employees having any involvement with personal data, child support information, or
other confidential information of the laws and regulatioris governing confidentiality.

7. Provide mandatory annual training for 2ll staff regarding safeguarding of FTI.

8. Cooperate with the Department In taking all steps deemed advisable by the Department to enjoin
misuse, regain possession, and/or otherwise protect the Stale's rights-and the data subject's privacy.

9. Allow access to any personal data held in its possession, solely to those employees of the Department
who require such information in the performance of their occupational responsibilities.

10. Agree to implement any improvements or modifications resulting from periodic SDU physical security

reviews.
5
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5.

11. Require each of its employees to sign a Department provided statement that he or she is aware of and
will abide by said laws and regulations.

12. Notify the Department the same day and in writing by the next business day of the following:

i Any misuse or unauthorized use of operator passward which has resulted in unauthorized

access of INRhodes;

ii. Any suspected or actual theft or damage of SDU receipts; and/or

iii. ~Any subpoena, improper use, copy or removal of personal data in the Contractor's possession
except as obtained by an authorized representative of the Department (such notification shall

be immediate orally and during the same day in writing)

Document Imaging

The Contractor shall ensure that child support document information is accessible via a secure electronic connection for
viewing by all state child support staff in accordance with the approved processes and procedures set forth in the SDU

Procedures Guide,

The Contractor shall:

Image all documents into the SMART® system to enable convenient viewing of electronic coples of

a.
documents received at the SDU.

b. Provide the Department and /or its cooperative agencies secure real-time: online access to source
documents and other SDU maintained documents including checks, money orders, payment histories and
associated source documents.through its imaged based system.

¢. Provide the Department with all imaged information and equipment necessary to view images at the end
of the contract period. In the event that Rhode Island must terminate the. contract with Connecticut for
budgetary issues, or any other reason, OCSS will provide written notification to Connecticut within 60 days
prior thereto and Connecticut shall provide OCSS with the ability to view, transfer and otherwise retain
images if necessary. ' ‘

6 Customer Service -
a. Customer Service Unit: The Contractor shall operate the SDU customer service unit with multilingual

capabillity, which is nationally accessible via by the state of Rhode Island, Monday through Friday 8:00 am to
5:00 pm per week. The approved processes and procedures shall be set forth in the SDU Procedures Guide.

The Contractor shall:

1.

Operate a child support customer service unit, that includes but is not limited to, customer service staff
training, customer -service representative requirements, multiingual capabllity, and provisions for
customer call transfer capability utilizing call center technology. :

Provide a seamless transition from the Rhode Island IVR to a SMI Customer Service Representative
(CSR)

Provide direct customer service representatives via telephone between the hours of 8:00 am - 5:00
pm, Monday through Friday. Calls shall be referred from the Rhode Island Voice Response System to

provide information and resolve payment and income withholding issues.

Provide support by:

a. assisting employers to remit payments including the ACH debit program,

6
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b. assisting non-custodial payers in establishing an ACH debit account, and

¢. processing incoming carrespondence and returned mail.

5. Subcontract with Fluent Language Solutions to provide inte}breters in 180 languages via three-way
call access between the Customer Service Representative, the child support customer and the
subgontractor, .

b. Call Genter Reporting: The IVR shall provide real time reports of statistical data including, but not limited to:

1. Answer, hold, and abandon time

2 Call counts

3. Talk times

4, Agent performance

Rhade Island Website: The Contractor shall develop and maintain a Child Support Website dedicated to child
support payment-processing information and child support resources for custodial parties, noncustodial
parents, employers, and out-of-state child support agencies. The Child Support Web Site shall provide access
to required payment-processing forms for electronic payment disbursement, ACH/debit application capability
for child support payers and employers, and employer-related informiation including contact information and
frequently asked questions. The approved processes and procedures shall be set forth in the SDU Procedures

Guide.

The contractor shall:
1. Develop and maintain a Rhode Island Child Support payment-processing Web site

2. Provide information and services to custodial parties, noncustodial parents, employers, and out-of-
state child support agencies

3, Develop and maintain an ACH/debit protocol that offers noncustodial parents and employers the
option of debiting their bank account for child support

d. Disaster Recovery Plan (DRP): The Contractor shall develop and/or maintain a comprehensive DRP that
complies with all existing State disaster recovery protocols. The DRP shall be incorporated into the SDU
Business Continuity Plan and provide instructions for continued operation of core business functions during
any disruption of service. The approved processes and procedures shall be set forth in the SDU Procedures

guide,
e Staff Training: The Contractor shall utilize SDU supervisors and child support professionals to provide day-to-

day training to new and existing staff and refresher tralning as needed. The Contractor's SDU Quality
Assurance Supervisor shall monitor and provide feedback to the supervisors in regard to training needs of

individual staff members as well as overall training needs.

The Contractor's SDU Customer Service Supervisor shall provide training to SDU Application Problem
Resolution staff as well as CSRs and QA Auditors on aspects of INRHODES that are related to their job

functions.

The Contractor's SDU Data Entry Supervisor shall pravide INRHODES training for those operators who handle
unidentified payments.

The Contractar shall:

1. Develop and implement a comprehensive INRHODES training program to be provided to SDU
employees regularly throughout the contract period.

2. The training program shall include, but not be limited to:
7
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® o s ow

Custorner service skills
Security and confidentiality
Caller identification
INRHODES functionality
DSS palicies

Pooop

Provide a training database that enables hands on payment processing training
Provide mandatery annual training for all staff regarding safeguarding of FTI
Maintain all materials for all contractor-based training

Provide copies of all training materials to the Department for review and approval

Update training materials as business processes are developed ar refined.

f Regular Méetings: The Contractor shall hold regular meetings with-the Child Support staff to discuss SDU
issues and procedures.

g. Rhode Island Responsibilities. The Department shall;

1, Provide:input to- Connecticut on the Contractor’s performance.
2 Respond:te written request for policy interpretations
3 Provide technical assistance to the Contractor as necessary to accomplish the requirements of this
cahtract
4, Allow access to automated databases as available and permitted
5. Allow access to management and system-generated reports and case files as appropriate
8, Provide a project leader to actas the liaison to Connecticut
7. Provid'e a process and facilitate open discussion with Connecticut and SDU staff for profect
improvement
8. Allow Contractor to send electronic payments to INRHODES on a separaté file from paper checks
9, Manage misapplied funds recovery after a period of 30 days from the date reported to the Contractor
for reimbursement to the Department:
. 10 Provide access fo the maintenance of INRHODES
11, Review all notices, designed by the Contractor and approve as-appropriate
B. Payment Prg‘céééirig:"' ,:‘ _ )
1. Incoming Paper Payments

The Contractor shall provide fully automated payment processing including verification that each payment includes the
noncustodial parent's name, Social Security Number, case id number or InRhodes Internal key number, amount, and
the date of withholding for employer payments which shall be the date of receipt by the Contractor at the SDU. The
Contractor shall perform this service in accordance with the approved processes and procedures 2s set forth in the

8
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SDU Pracedures Guide.

The Contractor shall:

a. Process incoming paper payments based on two categories that include Immediately Processible
Payments and Special handling Payments. '

1. Immediately processible payments include, but are not limited to:

i
ii.
il
iv.
"

vi.
vii,

Payments from noncustodial parents with a case id or docket number

Payments with court transmittal

Income withholding transmittal and payment totaling amount due

Payments from employer for single payer with Social Security Number or docket number
Payments from employer for multiple payers with Social Security Number, case id or docket
number

Electronic payments from employer with social security number, or docket number

Electronic Payments from out-of-state agency, paper or electronic, with case id or docket

number, and payment type.

2. Special handiing payments include, but are not limited to:

Vil
vii.
viii.

%,
Xi.
Xii.
Xiil.
Xiv.

XV,
Xvi.

Payments from noncustodial parent or out-of-state agency without case-Id or dacket number,

" but with any of the following identifiers; custodial parent name, noncustodial parent name,

noncustodial parent Social Security Number, CSE ID internal key number, or custodial
parent’s Social Security Number.

Payments from employers without Social Security Nimber, case-id or docket number, but with
any of the following Identifiers: custodial party name, noncustodial parent name, CSE ID
internal key number, or custodial party’s Sacial Security Number,

Payments from out-of-state agency without payment tyoe.

Foreign currency.

- Payments that are not legible or-contain - no identifying information.

Special court payments received at OCSS.
Payments received from OCSS identified as special handling.

Cash.
Checks received from employers as income withholding where the amount of the. check is not

equal to the amount of the transmittal, the check is recelved without a transmittal, or a
transmittal is received without a chieck.

" Payment from employer or court without identifying information,

Payments received where the written and numeric amounts do not agree.

Post-dated payments,
Checks that do not meet the minimum Department requirements of a valid payment

instrument, e.g., legal line missing or no name and address on check.
Payments written to the incorrect payee..

Stale-dated checks.

Payments indentified as fees.

b. Comply with 42 U.S. Code 657 which requires prompt payment processing. This includes the prompt
collection and processing of payments by the Contractor in order to allow the Department the ability to
comply with 42 U.8. Code 657 which requires the Department to disburse all child support payments
within two business days after receipt of the payment (Immediately Processible Payments).

C. Research and resolve payment problems (Special Handling Payments) prior to entry into INRHODES.
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2 Incoming Electronic Payments

The Contractor shall pracess all incoming ACH/EFT payments based on Rhode Island ACH/EFT protocols and in
acccrdance with the processes and procedures developed and approved by the Department during the development

phase.
The Contractor shall:
a. Process ACH/EFT colledtions within the framework of the SDU,

b. -Maintain state ACH/EFT coliection and recsipt file process protoccls to supporf all functions necessary to
" process ACH debit payments; and ACH cred:t payments.

«c. Promote and Implement. ACH/EFT protdcals with employers, out-of-state child support agencies, and
individual child. support payers to. prozctively impiement means of paying child support via secure

electronic:and Internet media.
3.  Online Scheduled Bank-Account Payments

The Contractor-shall. implement andfor maintain and activély promote an Onlme ‘Sehedule Bank Account, ACH Debit
for Direct Payers and employers, to enhance, expedite and: smphfy the collection of child support for direct-payers and
empioyers in the State. The Gontractorshall- perforin this sérvice in- accordance with the approved processes and

procedures setforth.in the SDU procediires guide.
The Contractor shall:
a. . Protect the Department's interests agaiﬂstfrau‘d andlor-any kind of bad debt,

b. Provide: non-custadial parents: and employers Child Support Website support and instruction on how to
registerfor-an account and éstablish a payment schedule

c. Provide information and. Child Support Website tutorials to non-custodial parents and emp!oyers to
famiiliarize them with the registration and:scheduling process prior to, registering online.

d. Prévide: employers with giccess to relevantincome withholding information. via the Child Support Website.
_The website:also provides the employer with access to Employer Remittance Form, Employer Handbook,

‘and. EFT/ EDI Information.

e. Provide the employer the option to speak with the SDU staff member. The Contractor's staff rembers
shall work with employers {o ensure that questions regarding withholding- procedures and Submiissien of

child suppart payments are theroughly addressed.

4, Foreign Cutrency Processing

The Contractor shall process aIF foreign currency payments using appropriate currency exchange rates and
procedures as established by the depository bank to pretect: the ‘State’s interest. The approved processes and

procedures shall be set forth in the SDU Procedures Guide.

10
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C ) Paymeht_'PrOCessing Problem Resolution:

1. Misapplied Payments | |
For purposes of this section, a misapplied payment is a payment that is applied to an incorrect child support account.

“The Contractor shall resolve misapplied payments in accordance with the approved processes -and procedures set
forth in. the SDU Procadures Guids.

The Contractor shall:

a. Ensurethata mi,SappJ_ied;shild:subpﬁrtpaymem;i_s issued to the correct custodial party by initiating
referrals:to the Department when a payment has been misapplied foa nonpublic assistance actount.

b. Initiate referrals o the Deparinientwhen a payment has been. misapplied to a foster care (IV-E/hon-1V-E)
account, ‘

c. Perform the appropriate vold and reissue functions on InRhodes when a payment has been misapplied to
a public assistance account.
d. .Accept respoiisibility for all résearch and recovery of misapplied payments In the casg of miisapplied

payments resulting from the Contractor’s error.

. Reimburse the.Department for any erroneous disbursement resulting-from the Gontractor’s error o later
than one-manth from the date that the erroneous disbursement is.identified.

2. Insufficient Funds .
For purpeses of this section an “insufficient funds payment” Is a payment instrument issued from the payei's bank. account
where the furids equal fo:that payment are not available: due to lack of funds or placement of a stop payment without prior
nofification. The Contractor: shall recover and ensure the restitution of insufficient funds from noncustodial parents,
employers, and. out-of-state: agencies  in accordance with the approved processes ‘and procedures set forth in the SDU
Procedures Guide.

The Centractor shall:
a. Provide written ndtification to payers immediately following verification of insufficient funds.
b. Track all information related to insufficient funds payments.

. Require payers to submit guaranteed payment instruments such as a money order, cashier’s check, or
certified chieck for all -subsequent payments until -such time as the Department authorizes refurn to
standard payment method. '

d. Require employers afid out-of-state agencies to provide payers the opportunity to make standard
payments befare the guaranteed instrument provision s instituted if the placement of the stop payment
order that resulted in the insufficient funds condition was unintentionally or erroneously placed.

e. Prior to posting, ensure with the Issuing bank that there are funds available to support large payments
which exceed a thireshold determined by the Department
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D, Account Reconciliation and Audit:

1. Account Recc_nciiiaﬁb‘n

" The Contractor shall perform the following account reconciliation and Audit procedures consistent with the Generally
Accépted Accounting Principles (GAAP) Federal Guidelines and in compliance with the State of Rhede Island General
Laws accounting requirements and OCSS accounting protocols- '

The Contractor shall:

a. Balance all receipts and deposlts to InRhodes daily (the plan should include the development of validation
logic to serveras an audit frail for payments).

b. Maintain onthly full account reconciliation services for depository accounts including, but.not limited to,
accouriting for each day's wark, system fransactions and totals, deposits, and adjustments.

c. Pérform quality checks on all output as- work' is performed and :as items -are delivered and necessary
backerid controls, such as. monthly account reconciliation and separate sampling perfarmed by the
Contractor's Quality Control Analyst. . ,

2. Management Reports:

The Contractor s_haij supply daily reports to the Department including, but'not limited to, the following:
a. The.dollar amourt deposited;
b. ‘The numberof items deposited;
¢. The bank account number to-which credit was applied; and

d. All additional management information, as defined by the Department and the Contractor and contained in
a Performance Tracking Report.

3. Audits and Inspections

The Department of Human Services-Office of Child Support Services may periodically and unantiounced, audit the
SDU, These unannounced audits will be in addition to any-audit conducted by the State Auditors of. Public Accounts
and audits from the Federal Office of Child Support Enforcement. The Department reserves the right to determine the
auditing periods for which the data will be made available, the timing of the requests for the data, and if the data

presented is-sufficient to meet the intent of the auditing provisions of this:section.
The Contractor shall:

a, Expand the scope: of the annual SDU. audit required through its. contract with the State of Connecticut
to include the systems and contrals relative to the Gontracter's processing of all of the OCSS child
support billings, receipts, and its service billing system to the Departrment in accordance with the terms
‘and conditions of this contract. "

b Maintain and store all SDU payment records until audited or for-a period of seven years from the date
of transaction, whichever. comes first.

c. Provide document shredding to be conducted onsite (destruction of records shall not commence until
the Department has received the Contractor's written request and has responded favorably to such
request) '

12
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‘The State of Connecticut shall provide the State of Rhode Island with a written copy of the audits.
4, Contractar Internal Cofitrols -

The Centractor shall maintain methods of administralion designed to ensure that staff responsible for handling cash
receipts of support payments do not participate in accounting or operating functions that would permit them to conceal

in the accounting recerds the niisuse of support receipts.

Thé Contractor shall:

a.. Integrate -corporate fiscal procedures and accounting controls that adhere to Generally Accepted
Actounting Principles (GAAP).
b. Implemeént internal controls. to ensure separation of duties
c. Provide a complete audit trail for all receipts and documents received at the SDU:
E._ Ee;fagr_h_anc'q Sanctions:
s The Departrent of Social Services ‘shall, at the direction of OGSS, impose. sanctions on the Contractor if,

throughout.the-term of this. Goniract, the OCSS determines that the Contractor has-falled to. perform or provide
the service which it has agreed to, perform and provide in accordance with the contract, as amended. The
Contractor shall hay it to-oppose any sanction. seeking specific performance andfor injunctive. relief on
the basis that the failiire to;perform-arises out of causes beyond.the control of the Contractor and for éauses
whichi the: Coritragtar Is hot at fault for producing either intentionally or unintentionally.

a. Failure to comply with the requirement that at least 95% of payments received each morith with sufficient
information for the Contragtor to process immediately are. promptly collected and: processed so that the
Department may disburse-all child support. payments within two. business. days after receipt of payments
shall result In the imposition of & performance sanction of $50,000 for the first month and $10,000 for any
stbsequent manth, o

i The OCSS shail monitor the Coniractors performance monthly.
ii. In the ‘event that the OCSS determines ‘that the Contractor has failed to meet with the

performance: standard. stated in 5a above for a given month, the OCSS shall notify the
Department of Social Services and the Department of Social Services shall formally riotify the
Contractor within hirty (30) days of the close of that morith that:

(1) OCSS has determined that the Contractor failed to meet the performance standard for the
month in question,

(2) Failure to meet the performance standard in-any month following the notice shall result in a
performance sanction of $50,000.for the first:month and $10,000 for any additional month that
the standard is not met; '

(3) The Depariment. of Social Services shall notify the Contractor of any additional month
where OCSS has notified the Department of Social Services that OCSS has determined that

the Confractor has not met the 95% performance standard, and

13
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{4) Notwithstanding anything to the contrary in the preceding, the Contractor shall have thirty
(30) days from the receipt of any notice of performance sanction to refute the determination of
non-compliance with the 85% performance sanction. In the event the OCSS and the
Department of Social Services is satisfied with the Contractor's refutation, the notice of
performance sanction shall be nullified.

b. The Depar_t__ment- of Social Services shall recover any performance sanction monetary amount by
withholding the amount of the performance sanction from the Contractor's next month's invoice.

¢. The performance sanctions provided for above shall not in any way be construed as an adequate remedy
for the Contractor's failure to perform and the implementation of this performance sanction provision or the
failure to implement it, shall not be construed as anything other-than as a means of further encouraging
the Contractor to perform. 1t is not to be construed as the Department of Social Service’s sole ramedy nor
as an alternative remedy to the specific performance and Injunctive relief provisions set forth above.

F.

Charges and Billing:.

Implementation, Implementation of the project shall begin upon the. Department's issuance of a Purchase
Order to the State of Connecticut on or about April 1, 2010 and shall be completed on or about August 1,
2010. The State of Rhode Island shall pay to Connecticut, on or about August 25, 2010, the sum of
$665,715.00 In full satisfaction of the implementation costs. Implementation costs include, but are not limited
to, the costs to develop, implement, and maintain the Rhode Island ‘SMART" solution for payment processing
and customer service including alf personnel, software, and equipment costs. This payment also includes any
cost associated with the notification of redirection of payments to the PO Box in Connecticut. It is anticipated
that Implementation shall be complete on or about August 1, 2010. Said payment for implementation shall be
made to Connecticut, upon presentation by Connecticut to RI, of an invoice for actual implementation costs
which shall not.exceed $655,715.00. Connecticut is responsible for payments to SMI. SMI will be responsible
to pay any other-vendor it has contracted with to perform the SDU responsibilities outlined herein.

Monthly Payments for Operations. The parties further agree that monthly payments for the Contractor's
performance of the tasks herein shall, for the first year of operation, total $580,473.67 and shall be -paid by the
Depariment. to the State of Connecticut in twelve {12) equal installments of $48,372.81 per menth. Monthly
payments shall be due and payable to the State of Connecticut on the 25th of each month. The first. payment for
operations shall be due to'the State of Connecticut on August 25™ 2010 and the last payment for operations shall be
due to the State of Connecticut on July 25" .2011.. In the event, the state chooses to exercise the option‘to renew for
the second and/or third year of operations, and nofifles the State of Connecticut thirty (30) days prior thereto, Rhade
Island shall continue to pay to the State of Connecticut the annual sum of $580,473:67 in twelve equal installments of
$48,372.81 by the 25" day of each month . The parties agree that if the annual amount is reduced, in accordance
with the provisions of the Agreement, monthly- instellment payments shall be mutually determined. and adjusted

accerdingly. The State of Connecticut shall submit to the Department a monthly invoice for each month's installment

payment prior to the month that the payment is due. This-sum represents Rhode Island’s prorata share, along with

Connecticut, for Connecticut's Child Support Processing Center, for such expenses as office rent, management staff,

equipment, maintenance and other expenses that will be shared, between the two states. Connecticut shall remain
responsible for the maintenance and provision of such resources, ’

A. In the event that during the time of this contract Connecticut contracts with any other jurisdiction for similar
type purposes associated with the operations of its SDU, Rhode Island’s prorata cost for the items
referenced in Paragraph 2 of this Section shall be accordingly and equally adjusted so as to reflect the
savings from any-such economy of scales. Connecticut shall refund, or otherwise credit any such savings

within thirty-days of payment from any new jurisdiction.

14




March 15, 2010 - FINAL

G. Length of Agreement

Thas Agreement is. between the Staie of Rhode lsland OCSS and the State of Connectlcut BCSE for semces relatmg
to Rhode Island’s SDU child support responsibilities for three (3) years, five months, beginning the 1st day of April,
2010, through the 31 day of August 2013 with two one-year options to renew. The period form April through August
2010 is the period anticipated for implementation per the above “Charges and Billing” section. The length of the
agreement Is conditioned upon the exercise of the option in years two (2) and three (3) upon mutual agreement of the

parties.

H. Termination:

“If for any reason either party to this Agreement intends to terminate this Agreement, it shall first provide

advance written notice by certified mail, return receipt requested to the other party ninety- (90) days prior
to the actual termination of the: Agreement Rhode Island shall receive any such notice directed to the
Associate Director, at 77 Dorrance St., Providence, R.1. 02903. Connecticut shall recelve any such notice
directed. fo State of Connecticut, Department of Social Services, 25 Sigourney Street, Hartford, CT
06106 Attentlon Manager, Bureau of Child Support Enforcement.

Rhode Island may terminate the contract in whole or in part if it determines that the termination is in the
best interest of its child support program, or otherwise, in the best interest of the State of Rhode Island.

Any Termination Notice shall specify the nature of the termination and the date upon which such
termination shall become effective. The responsibilities provided herein shall cegse on the specified date,
provided It is in accord with the ninety-day notice provided in subsection 1. To the extent that any
responsibility of the parties is not terminated, the parties will be expected to continue the performance of
such partof the-work-as shall not have been terminated by the Notice of Termination.

The State of Connecticut shall be entitled to be paid, in aceordance with this Agreement, for services
rendered until the date of termination. .

If for any reason this Agreement is terminated by the State of Connecticut, it shall be responsible to
assist Rhode Island’ in the orderly transfer of its SDU responsibilities as described herein. If for any
reason the State of Connecticut is to negotiate an agreement with its private vendor(s) in order for the
latter to assist in the costs necessary for a transition of services after termination, It shall also be
responsible to seek the same assistance on behalf of the State of Rhode Island.

The cancellation or termination of any individual facet or responsibility under this contract will not, in and
of itself, automatically affect the status of any other program, service, or responsibility as provided under

this Agreement.

This Agreement shall not be transferable or assignable in whole or in part, without the written Agresment.
of the other party.

1. Miscellaneous:

1.

If at any time any provision of this Agreement is deemed to be in violation of State or Federal law, the provision
may be deemed stricken from the agreement without it necessarily affecting or negating the validity of the
remaining. provisions of this Agreement.

This Agreement may be amended or otherwise modified during its existence bjr mutual written assent of
the parties.
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3. Rhode Island shall have the right to publish, duplicate, use and disclose all -data pertaining to the
Contractor's performance of services for the OCSS in any manner, and may authorize others to do so.
Connectictit does not assume any responsibility for the use, publication or disclosure solely by Rhode

Island of any such data.
4.  Confidentiality: .

a. Both parties agree that they shall comply with all laws relating to confidentiality, including, but not limited to,
R.l. Gen. Laws §§ 15-22-4; 15-22-5, 42 U.B.C. § 651; 42 U.S.C. § 653 et. seq; and 42 U.8.C. 654 el. seq.;
and 26 U.S.C. § 6103 and any and all provisions of the Health Insurance Portabllnty and Accountability Act of

1996 (as amended).

b. All provisions relating to confidentiality and safe keeping of data and information as outlined in Section
A (4)-(&) of the Agreement between Connecticut and SMI is mcluded in th}s Agreement by reference

'-lhereto -

c. “Any ilablhty arlslng from the State of Connecizcut or Contractor's unauthonzed release of data or
information related to the OCSS or'the Contractor's performarice of servicés described herein that is in
violation of any state or federal law shall bé the sole responsibility- of the Contractor and/or State of

Gcnnecticut_(

Execution of Agreement B

The pames by signing this. Agreement below, hereby declare that they- fully understand and accept the
responsibilities, conditions, and benefits provided herein, -and by affixing their respective- signatures hereby certify
that they are authorized ‘o -enter into’ and bind- their : respective party to the terms of this Agreement.

FOR: State of Rhode Island
Department of Human Services-Office of Child Support Services
77 Dorrane€’street

fc€, Rhode Island 02906

™ Ndme Title Date

%

FOR: State of Rhode Island
Department of Adminisiration
1 Capitol Hill * - '
Providenté, Rhode Island 02904

By: i : Title Date
Lorraine ¥A. Hynes Asst.Director 3/26/10

FOR: State of Connecticut

_Department of Somal Bervices

By: &~ Mighael P.Starkowski, Commissioner
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AMENDMENT NUMBER ONE
To
Partnership Agreement
Between

The State of Rhode Island
(Acting By and Through the Executive Office of Health and Human Services —
Office of Child Support Services)
And:

The State of Connecticut (Acting By and Through the Department of Social Services —
Bureau of Child Support Enforcement)

Originally executed by hoth parties on 3/26/2010

WHEREAS, Section G of the ariginal Partnership Agreement between the State of Rhode Island and the State of
Connecticut, dated March 26, 2010 (the “Agreement”) contains the option for the parties to renew the
Agreement for two, one-year periods; and

WHEREAS, the parties to the Agreement wish to exercise the first of the two above-described options to renew
the Agreement;

NOW, THEREFORE, the parties agree to amend the Agreement as follows:

1. The Agreement shall be extended for one year, amending the end date of the Agreement from August 31,
2013 to August 31, 2014,

2. All other provisions of the Agreement, except for the end date, shall remain in full force and effect.

The parties, by signing below, hereby declare that they fully understand and accept the responsibilities,
conditions, and benéfits provided in the Agreement, as amended herein, and by affixing their respective
signatures hereby certify that they are authorized to enter into and bind their respective state agencies to the
terms of this amendment to the Agreement,

Sandra M.\'Powel!, DHS Director Réderick L. Bremb%)mmissioner
For: State of Rhode Island For: State of Connecticut
Department of Human Services Department of Social Services
Office of Child Support Services 25 Sigourney Street

77 Dorrance Strect Hartford, CT 06106

Providence, RI 02906
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Systems & Methods, Inc. 08DSS1701ZA Amendment 1

Part One: Overview, Scope of Services, Payment Provisions on pages 4 through 43 of the
original contract is amended as follows:

1 Section II, subsection E. 6. Payment and Performance Bond is deleted in its entirety and
replaced with the following:

Letter of Credit / Payment and Performance Bond
Letter of Credit

The Contractor shall, bearing all costs and expenses, obtain and maintain in full force and
effect through October 31, 2009, an irrevocable stand-by letter of credit with a sound,
reputable and FDIC-insured financial institution to ensure the Contractor’s full and
faithful performance of the contract.

The letter of credit shall be in an amount of 10% of the total contract value; it shall name
as beneficiary the State of Connecticut Department of Social Services, to be invoked for
the benefit of the State of Connecticut Department of Social Services, upon delivery of a
sworn statement by the Department of Social Services to the issuing financial institution
that the Contractor has failed to satisfactorily perform in accordance with the terms and
conditions of this contract with the State of Connecticut Department of Social Services;

and, -

The letter of credit shall state that in the event the Department of Social Services issues a
notice of the Contractor’s failure to perform under the terms of this contract for the
performance of services, the Contractor shall forfeit 3% of the total amount of the letter
of credit for each day it fails to perform until 15 working days have lapsed, at which time
the total amount of the letter of credit shall be forfeited.

Payment and Performance Bond

The Contractor shall, by November 1, 2009, submit to the Department a Payment and
Performance Bond. The Bond shall be in the amount of $1,000,000. and be provided by
an insurer, which has been previously approved by the Department. The Bond shall
include a “Dual Obligee Rider” approved by the Department as to form and substance
naming the State of Connecticut as Dual Obligee along with the Contractor. The bond
shall remain in effect for one year through October 31, 2010. Renewal of the
performance bond during the remaining term of the Contract may be required by the
Department at the Contractor’s expense.

If, throughout the term of this contract, the Contractor fails to complete all of the SDU
requirements as set forth in Part 1 of this Contract, then the Department may invoke
sanctions on the Contractor which may result in the Department’s calling for the
execution of the Payment and Performance Bond.



ATLANTIC CAPITA_

| S o s v s ek S| B A N K R T e TS

Date: August 31, 2009
BENEFICIARY:

State of Connecticut

Department of Social Services

25 Sigourney Street

Hartford, Connecticut 06106-5033

APPLICANT:

Systems & Methods, Inc.
106 Wedgewood Drive
Carrollton, Georgia 30117

- RE: Irrevocable Standby Letter of Credit Number 011-08-2009

We hereby establish this Irrevocable Standby Letter of Credit in favor of the aforesaid addressee (“Beneficiary”) for
drawings up to United States $1,779,701.00 effective immediately and explrmg at our office at 3280 Peachtree Road NE
16" Floor, Ste. 1600 Atlanta, GA 30305 with our close of business on 31° "of August, 2010,

The term “Beneficiary” shall include any successor by operation of law of the name Beneficiary, including, without
limitation, any receiver, rehabilitator, conservator or liquidator of such Beneficiary.

We hereby undertake to promptly honor your sight draft(s) drawn on us indicating our Credit Number 011-08-2009, for all
or any part of this Credit if presented at our office at 3280 Peachtree Road NE 16" Floor, Ste. 1600 Atlanta, GA 30305 on
or before the expiry date or any automatically extended expiry date.

Except as expressly stated herein, this undertaking is not subject to any condition or qualification. The obligation of
Atlantic Capital Bank under this Letter of Credit shall be the individual obligation of the Atlantic Capital Bank in no way

contingent upon reimbursement with respect thereto.

It is a condition of this Letter of Credit that it shall be deemed automatically extended without amendment for periods of
one year from the expiry date hereof, or any future expiry date, unless 60 days prior to expiration we shall notify you by
registered mail that we elect not to consider this Letter of Credit renewed for any such additional period.

Should you have occasion to communicate with us regarding this Credit, kindly direct your communication to the attention
of our Letter of Credit Department, making specific reference to our Letter of Credit No. 011-08-2009,

In the event that the Department of Social Services issues a notice that Systems & Methods, Inc. has failed to perform
under the terms of the contract for the performance of services, Systems & Methods, Inc. shall forfeit 3% of the total
amount of the letter of credit for each day it fails to perform until 15 working days have lapsed, at which time the total
amount of the letter of credit shall be forfeited.

This Letter of Credit is subject to the Uniform Customs and Practice for Documentary Credits, International Chamber of
Commerce Publication No. 600, and any subsequent revisions thereof approved by congress of the International Chamber
of Commerce and adhered to by us. If this Credit expires during an interruption of business as described in Article 36 of
said Publication 600, the Bank hereby specifically agrees to effect payment if this credit is drawn against within thirty (30)
days after resumption of our business.

W2/~

AUTHORIZED BANIK/SIGNATURE
Robert Bugbee,/SVP

3280 Peachtree Road NE v Suite 1600 + Atlanta, GA 30305
T 404.995.6050 = F 404.995.6020+ www.atlanticcapitalbank.com



RESOLUTION

l, Lititia Stone of Systems and Methods, Inc., a Connecticut corporation (the
“Contractor”), do hereby certify that the following is a true and correct copy of a
resolution duly adopted at a meeting of the SMI Board of Directors of the
Contractor duly held and convened on October 20, 2003, at which meeting a
duly constituted quorum of the Board of Directors was present and acting
throughout and that such resolUtion has not been modified, rescinded, or revoked,

and is at present in full force and effect:

RESOLVED that the CEO, Joe Stone, is empowered to enter into and amend
contractual instruments in the name and on behalf of this Contractor with the
Department of Social Services of the State of Connecticut for a Child Support

Services program, and to affix the corporate seal.

RESOLVED that Systems and Methods, Inc. hereby adopts as its policy to
support the nondiscrimination agreements and warranties required under
Connecticut General Statutes § 4a-60(a)(1) and § 4a-60a(a)(1), as amended in
State of Connecticut Public Act 07-245 and sections 9(a)(1) and 10(a)(1) of Public
Act 07-142.

IN WITNESS WHEREOF, the undersigned has affixed his/her signature and the
corporate seal of the Contractor this 4th day of May, 2009.

07:(%43/7,3( ) ?/wé : Jﬂw

Lititia Stone |
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Systems & Iv, 1s Contract #08DSS 1701ZA

Acronyms, Abbreviations, and Definitions

The following definitions apply to this Contract:

1. Acceptable payees - Appropriate and most commonly used payees
received on incoming payments

2. Automated Clearing House (ACH) - An electronic network for financial
transactions in the U.S. that processes large volumes of both credit and
debit transactions that are originated in batches

3. Bureau of Child Support Enforcement (BCSE) - The bureau established
within the State of Connecticut Department of Social Services by General
Statutes of Connecticut (C.G.S.) §17b-179(j) as the Title IV-D agency for
the State of Connecticut

4. Check Clearing for the 21 Century Act (Check 21 Act) - A U.S. Federal
law (Public Law 108-100) enacted into law October 28, 2003 by the 108™
Congress that allows the recipient of a paper check to create a digital
version, thereby eliminating the need for further handling of the physical
document

5. Child support - The ongoing obligation for a periodic payment made
directly or indirectly by a noncustodial parent to a custodial party,
caregiver or guardian, or the government, for the care and support of a
child of a relationship or marriage that has been terminated (in family law,
child support is often arranged as part of a divorce, marital separation,
dissolution, annulment, determination of parentage, or dissolution of a civil
union and may supplement alimony [spousal support] arrangements)

6. Child Support Enforcement (CSE) Program - A Federal/state/local
partnership to help families by promoting family self-sufficiency and child
well-being

7. Connecticut Child Support Enforcement System (CCSES) - The
automated system used by the Bureau of Child Support Enforcement
(BCSE) and its cooperating agencies to collect and distribute child support
and maintain related records (the CCSES User and Operational Manuals
are available in the Procurement Reference Library)

8. Custodial party - The recipient of the child support payments

9. Depository bank - A bank or company that holds funds or securities
deposited by others and where exchanges of those securities take place
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Systems & iods Conlract #08DSS 1701ZA

Electronic Funds Transfer (EFT) - Computer-based systems used to
perform financial transactions electronically

Federal Tax information (FTI) - Any taxpayer information received from the
Internal Revenue Service that is maintained in the child support record

Interactive Voice Response (IVR) Technology - Telephone technology in
which someone uses a touch-tone telephone to interact with a database to
acquire information from or enter data into the database (information on
VR technology is available in the Procurement Reference Library)

Noncustodial parent - The parent who makes the child support payment

Obligor - Person who is obligated to pay child support (also referred to as
the noncustodial parent)

Office of Child Support Enforcement (OCSE) - The Federal office that
collaborates with State Child Support Enforcement offices

Optical Character Recognition (OCR) - The mechanical or electronic
translation of images of handwritten, typewritten, or printed text (usually
captured by a scanner) into machine-editable text

State Disbursement Unit - The resultant contractor responsible for
comprehensive collection, payment processing, and disbursement of child
support payments including depository-banking services under C.G.S.
§17b-179(j)

Temporary Family Assistance (TFA) Program - The temporary family
assistance program established under C.G.S. §17b-112

Title IV-D - Title IV Part D of the Social Security Act, the Federal
authorizing statute for the child support program

Title IV-D agency - The state agency designated to be responsible for the
administration of the Title IV-D Child Support Enforcement (CSE) Program

Title IV-E - A subpart of Title IV of the Federal Social Security Act that
provides Federal reimbursement to states for the costs of children placed
in foster homes or other types of out-of-home care under a court order or
voluntary placement agreement (Title IV-E benefits are an individual
entitlement for qualified children who have been removed from their
homes)

U.S. Code - A compilation and codification of the general and permanent
Federal law of the U.S.



Systems & Meth ontract # 08DSS 1701ZA

Part One: Overview, Scope of Services, Payment Provisions

SECTION 1. OVERVIEW

A. Contract Objectives

The United State Code 42 USC 654 requires the State IV-D agency to establish and
operate a State Disbursement Unit for the collection and disbursement of payments
under support orders in all IV-D cases and in all non-IV-D cases in which the support
order was initially issued in the State on or after January 1, 1994, and in which the
income of the non-custodial parent is subject to withholding under Section 466 (a) (8)
(B). The Department of Social Services is designated as the State IV-D agency.

Pursuant to the terms of this contract Systems & Methods, Inc. (hereinafter the
Contractor) shall establish and operate a State Disbursement Unit (SDU) within a fifteen
mile radius of the City of Hartford, and shall be responsible for providing the Department
of Social Services (hereinafter the Department) with collection, payment processing,
and disbursement of child support payment services including depository-banking
services.

B. TERM

The term of this contract shall be from November 1, 2008 through October 31, 2013.

C. Legal Requirement

A federal mandate requires that all states have a centralized collection site to receive,
process, and distribute court-ordered child support payments from child support obligors
and employers and out-of-state child support agencies acting on behalf of obligors.

1. State Disbursement Unit Authority -
a) General Statutes of Connecticut (C.G.S.) - C.G.S. §17b-179(j) authorizes the

distribution of collected child support and the operation of an automated
centralized collection and disbursement unit.

b) United States Code (U.S. Code) - The U.S. Code (42 U.S. Code 654) further
requires the State IV-D agency to establish and operate a State Disbursement
Unit for the collection and disbursement of payments under support orders in all
IV-D cases and in all non-IV-D cases in which the support order was initially
issued in the State on or after January 1, 1994 and in which the income of the
noncustodial parent is subject to withholding under §466(a)(8)(B).




Systems & Met Contract # 08DSS 1701ZA

D. CONTRACT LIAISON:

Both parties agree to have specifically named liaisons at all times. These
representatives of the parties will be the first contacts regarding any questions and
problems that arise during implementation and operation of this contract.

E. NOTICES

Wherever under this contract one party is required to give notice to the other, such
notice shall be deemed given upon delivery, if delivered by hand (in which case
assigned receipt will be obtained), or 3 days after posting if sent by registered or
certified mail, return receipt requested. Notices shall be addressed as follows:

In case of notice(s) to the Contractor:

Joe Stone

Chief Executive Officer
Systems & Methods, Inc.
106 Wedgewood Drive
Carrollton, Georgia 30117
(770) 834-0831

In case of notice(s) to the Department regarding this contract:

Dorothy DiLernia

Contract Administration Unit

Department of Social Services

25 Sigourney Street

Hartford, CT 06106 '
(860) 424-5056

In case of notice(s) to the Department regarding the scope of services:

John Dillon

Bureau of Child Support Enforcement
Department of Social Services

25 Sigourney Street

Hartford, CT 06106

(860) 424-5271

Said notices shall become effective on the date of receipt as specified above or the date
specified in the notice, whichever comes later. Either party may change its address for
notification purposes by mailing a notice stating the change and setting forth the new
address, which shall be effective on the tenth day following receipt.
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F. SDU Procedures Guide

The SDU Procedures Guide was initially developed and maintained during the Contract
previous to this successor contract with the Department.

The Contractor shall maintain the SDU Procedures Guide, approved by the Department,
that outlines each of the individual processes and procedures that the Department and
the Contractor shall implement and or maintain to operate the SDU. The SDU
Procedures Guide shall be maintained throughout the term of this contract and may be
revised from time-to-time by the Contractor and / or the Department, however such
revisions shall not become effective until approved by the Department.

The Department and the Contractor acknowledge that they must jointly discuss and
agree, in writing, upon the specific means by which the Contractor shall satisfy the
requirements of Part One of this contract. At a minimum, the written means to
accomplish these tasks shall be included in the SDU Procedures Guide. The
Contractor shall be permitted to begin work it deems necessary to satisfy the
requirements of Part One of this contract prior to reaching final agreement with the
Department as to the precise manner in which each requirement of Part One of this
contract shall be satisfied; provided, however, the Contractor acknowledges and agrees
that the final means by which each requirement shall be satisfied must be approved by
the Department.

G. SDU Required Functions

Throughout the term of this contract the Contractor shall operate a SDU for the purpose
of performing various child support payment processing and related activities in
accordance with approved processes and procedures set forth in the SDU Procedures

Guide, including:

1. Collection of child support payments

2. Payment processing

3 Disbursement

4. Disbursement problem resolution

5. Account reconciliation and audit

6. System requirements, data protection, and security

7. Record retention
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Security and confidentiality
Notice production
Address change functions
Marketing and public relations
Customer service
Disaster recovery plan (DRP)
Training
Office Space
Regular meetings

Research, analysis, and adjustment of income withholding payments
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SECTION Il. DESCRIPTION OF SERVICES

A. Collection of Child Support Payments:

The Contractor shall receive, sort, image and retain all child support payments received
from sources including but not limited to, noncustodial parents, employers, State and
Federal agencies, the Department's Bureau of Child Support Enforcement (BCSE) and
its cooperative agencies, other states, attorneys, financial institutions, custodial parents,
and returned dishbursed checks. The Contractor shall perform these services in
accordance with the approved processes and procedures set forth in the SDU
Procedures guide.

1.

Mail Receipt

Perform child support mail receipt activities. The Contractor shall:

Establish and/or maintain post office boxes with the U.S. Postal Service
within a fifteen mile radius of Hartford, CT.

Implement and/or maintain processes to routinely pick up and process
mail from the post office boxes.

Collect all mail beginning no later than 5:30 a.m. Monday through

Friday, and Saturday when applicable and mutually agreed to by the
Contractor and the Department, and deliver to the SDU no later than 6:00
a.m.

Provide an additional mail pick-up at 8:30 a.m. Monday through
Friday, and Saturday when applicable and mutually agreed to by the
Contractor and the Department.

Retrieve Special delivery mail, e.g., certified and registered, from the post
office during both mail collections.

Conduct mail opening, documenting and scanning procedures to verify the
inclusion of a child support payment instrument in the mail received at the post
office boxes. The Contractor shall:

Process all mail the day it is collected.

Capture on a daily basis the item count of all mail received by the
Contractor on behalf of the Department.

Scan and sort all payments, documents and envelopes received.
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V. Date and Time Stamp all incoming envelopes immediately upon receipt
prior to opening

V. Date Stamp envelope contents upon opening

Verify the negotiability of each child support payment instrument in accordance
with established procedures. A negotiable child support payment instrument is a
payment instrument that is made payable to an acceptable payee, and signed.
The Contractor shall return all non-negotiable child support payment instruments
to the sender with a letter of explanation for the return.

Automated Clearing House (ACH) / Electronic Funds Transfer (EFT)

The Contractor shall receive electronic child support payments from sources including,
but not limited to, noncustodial parents, employers, State and Federal agencies, BCSE
and its cooperating agencies, other states, attorneys, and financial institutions. The
Contractor shall perform these services in accordance with the approved processes and
procedures set forth in the SDU Procedures guide.

The Contractor shall:

a.

Ensure that the SDU can support all functions necessary to process ACH debit
payments and ACH credit payments.

Implement and/or maintain ACH / EFT collection and distribution processes and
protocols that support all functions necessary to process ACH debit payments,
and ACH credit payments.

Work with employers, out-of-state child support agencies, and individual child
support payers to proactively implement means of paying child support via
secure electronic and Internet media.

Implement and/or maintain ACH/EFT collection and distribution processes and
protocols for employers, out-of-state child support agencies, and individual child
support payers that will protect the Department against fraud and / or any kind of
bad debt associated with the collection of child support payments.

Market the benefits of using electronic payment services to employers and other
states and provide a process to begin remitting payments to the SDU using
electronic payment methods. The Contractor's outreach coordinator shall be
responsible for actively promoting ACH credit and ACH debit to employers.

Provide employers with a start-up packet to provide the initial information needed
by the employer to establish EFT payments. The Contractor shall work directly
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with the employer to further clarify the setup and initial testing requirements. The
Contractor, through its SDU customer service staff, shall provide additional area
of assistance as needed.

Operate a Child Support Payment Resource Center Website (Child Support
Website) to support individuals who choose to remit recurring and non-recurring
child support payments via ACH debit. The Child Support Website must include
specific information pertaining to e-commerce payment services and links to
State child support agencies, contact information for the SDU Customer Service
staff, downloadable remittance forms and EFT information for employers, and
downloadable Direct Deposit forms for custodial parents. The Child Support
Website shall also provide responses to FAQs (Frequently Asked Questions)
pertaining to ACH debit and an email address for submitting questions to the
SDU Customer Service staff. The Child Support Website shall provide online
demonstrations for non-custodial parents to assist them with their setup and
processing of electronic payments.

Deposits to State Accounts

The Contractor shall subcontract with a fiduciary agent Wachovia Bank to provide cash
management, depository, disbursement and account reconciliation services. The
Contractor shall deposit checks, money orders, cash, ACH, and other payment types
into designated state SDU account(s) within twenty-four (24) hours of receipt pursuant
to C.G.S.8§4-32. The Contractor shall perform these services in accordance with the
approved processes and procedures set forth in the SDU Procedures guide.

The Contractor shall:

a.

Comply with all new and existing relevant Federal and State banking laws, rules,
and guidelines during the contract period.

Endorse each check/money order and create each business day an Image Cash
Letter (IDL) for Check 21 deposit.

Reconcile the total deposit to the SDU on a daily basis to ensure that all items
processed are accounted for.

Manage funds, reconcile deposits and accounts in accordance with GAAP
(Generally Accepted Accounting Principles) and federal guidelines, as well as in
compliance with the State of Connecticut General Statutes §4-32. The
Contractor shall modify procedures in the event of new laws, rules, or guidelines,
or changes to existing ones.

Identify and clarify all adjustments made to the account each day including at a
minimum: Debits to the account, Credits to the account, and Discrepancies in
deposits vs. processing.

10
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Use the Contractor’'s bonded courier to transport deposits to state SDU accounts

Deposit daily receipts to the state SDU collection account. Prior to the occurrence of
any deposit, payments shall be reconciled at multiple levels.

Conduct a pre-release reconciliation of all deposits and the receipts file. Once all
deposits have been made and the receipts file has been released to the
Connecticut Child Support Enforcement System (CCSES), the Contractor shall
conduct an audit and reconciliation of deposits, the SDU automated system, and
CCSES to ensure that the file was successfully received.

Manage six State bank accounts utilized by the SDU including:

I Depository Accounts

Depository accounts shall be established and / or maintained to receive all of the
paper and electronic payments made on behalf of a non-custodial parent. The
funds shall then be moved to the State Master Operating Account. Depository
Accounts include:

= Employer EFT Deposit Account. This account shall receive electronic
payments referred to as EFT transactions or ACH credit transactions
transmitted from an employer’s bank.

»  Judicial Branch Support Enforcement Services (SES) Deposit (Cash)
Account. This account shall receive cash deposits from the SES offices.

=  ACHD Deposit Account. This account shall receive the electronic payments,
referred to as ACH debit transactions, generated by the SDU based on
accounts set up by the direct child support payer through the Child Support
Website.

=  SDU Deposits. This account shall receive the paper payments processed
through the SDU. Money from the employer EFT, and ACHD accounts are
transferred to the SDU Deposit account. Once all transfers are complete, the
final SDU Deposit account balance is transferred to the State Master
Operating Account.

il. Disbursement Accounts
Al child support payments (paper and electronic) are issued from the

Disbursement accounts to child support recipients, which shall include but is not
limited to, the custodial party, non-custodial parent, and out-of-state agencies.

11
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Disbursement Accounts include:

» Check Disbursements. Recipients shall receive checks from funds
accumulated in the State Master Operating Account.

» Direct Deposit and Debit Card Disbursements (ACH). Custodial parties shall
receive electronic funds disbursed from the State Master Operating Account.

J- Ensure that all depository funds are properly transferred to the State Master
Operating Account where funds for clearing disbursements are drawn.

K. Implement its SMART®Deposit technology application to deposit funds to State
accounts. The SMART®Deposit application shall convert paper checks to
electronic images in an effort to speed the processing of financial instruments.
The SMART®Deposit application shall comply with Check 21 requirements of
processing checks through the banking system. The Contractor's
SMART®Deposit technology application shall:

I Increase check security

. Reduce check clearing time

iii. Provide faster notification of returned unpaid items
iv. Reduce future bank cost

4. Source Document Retention and Retrieval

The Contractor shall store all paper and electronic source documents associated with
the payment-processing operation including, but not limited to, incoming payments,
returned disbursed checks, remittances, correspondence, envelopes, payment
coupons, and direct deposit applications in accordance with the State of Connecticut's
State Agencies’ Retention / Disposition Schedule for fiscal records. The Contractor shall
store all information in Connecticut and in accordance with the approved processes and
procedures as set forth in the SDU Procedures guide.

a. Document and Data Storage
The Contractor shall:

Retain all physical remittance documents, envelopes, and returned voided
checks for a period of 90 days.

. Image and maintain all electronic source documents associated with
payment-processing including, but not limited to, incoming payments,
returned disbursed checks, remittances, correspondence, envelopes,
payment coupons, and direct deposit applications until audited, or for a

12
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period of three (3) years from the date of the transaction, whichever
comes first.

iii. Provide dedicated servers with enough space to accommodate current
and future storage needs of electronic documentation including, but not
limited to, all imaged documents and ACH/EFT payment records.

b. Digital Media Storage

The Contractor shall implement and/or maintain general maintenance and preservation
procedures for storage of digital media in accordance with the approved processes and
procedures set forth in the SDU Procedures guide.

G- Care and Handling of Digital Media

The Contractor shall purchase and use high quality storage media and batch test new
media to validate manufacturing quality. The Contractor shall read a statistical sample
(3% minimum) of recorded media annually to identify and correct any loss of data.

d. Document refrieval
The Contractor shall:

Recover and deliver to the Department and /or its cooperative agencies
any physical source documents requested within forty-eight hours of the
request.

. Provide online access to electronically imaged source documents and all
: associated data by entering searchable criteria to view specific images
and data in a real-time online basis.

e. Data Security and Confidentiality
The Contractor shall:

I Comply with C.G.S. §53a-250 through 53a-261 regarding computer-
related offenses and all applicable sections of Internal Revenue Code
regarding the safeguarding and disclosure of Federal Tax information
(FTI)

. Comply with all applicable Federal and State of Connecticut laws and
regulations regarding confidentiality and BCSE General Policy regarding
Safeguarding of Information (no disclosure of any information about an
applicant or recipient of IV-D services or a noncustodial parent which is
obtained from any source or in any manner in the course of a child support

13
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investigation will be made, except in connection with the administration of
the IV-D program - reference 45 CFR 303.21 and C.G.S. §17-589)

Take commercially reasonable steps to ensure the physical safety of data
under its control by using devices and methods including, but not limited
to, alarm systems, locked files, guards, cameras, or other devices
reasonably expected to prevent loss or unauthorized removal of manually
held data (FTI must be stored in a double locked environment)

Take reasonable steps to prevent unauthorized use of passwords, access
logs, badges, or other methods designed to prevent loss of or
unauthorized access to electronically or mechanically held data (methods
used shall include, but not be limited to, restricted terminal access,
restricted access to input and output documents, and other such
restrictions designed to protect Connecticut child support data.

Ensure that no Connecticut child support data shall reside independently
on any mobile devices (e.g., laptops, Blackberries, flash drives, or any
other electronic storage devices)

Inform each of its employees having any involvement with personal data,
child support information, or other confidential information of the laws and
regulations governing confidentiality.

Provide mandatory annual training for all staff regarding safeguarding of
FTI.

Cooperate with the Department in taking all steps deemed advisable by
the Department to enjoin misuse, regain possession, and/or otherwise
protect the State's rights and the data subject's privacy.

Allow access to any personal data held in its possession, solely to those
employees of the Department who require such information in the
performance of their occupational responsibilities.

Agree to implement any improvements or modifications resulting from
periodic SDU physical security reviews.

Require each of its employees to sign a Department provided statement
that he or she is aware of and will abide by said laws and regulations.

Notify the Department the same day and in writing by the next business
day of the following:

e Any misuse or unauthorized use of operator password which has
resulted in unauthorized access of CCSES
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e Any suspected or actual theft of SDU receipts
e Any damage or actual theft of SDU receipts
e Any failure to mail checks which are ready for distribution that day

e Any subpoena, improper use, copy or removal of personal data in
the Contractor's possession except as obtained by an authorized
representative of the Department (such notification shall be
immediate orally and during the same day in writing)

5. Document Imaging

The Contractor shall ensure that child support document information is accessible via a
secure electronic connection for viewing by all state child support staff in accordance with
the approved processes and procedures set forth in the SDU Procedures Guide.

The Contractor shall:

a. Image all documents into the SMART® system to enable convenient viewing of
electronic copies of documents received at the SDU.

b. Provide the Department and /or its cooperative agencies secure
real-time online access to source documents and other SDU maintained
documents including checks, money orders, payment histories and associated
source documents through its imaged based system.

G Provide the Department with all imaged information and equipment necessary to
view images at the end of the contract period.

B. Payment Processing:

1. Incoming Paper Payments

The Contractor shall provide fully automated payment processing including verification
that each payment includes the noncustodial parent’s name, Social Security Number,
file number or CCSES internal key number, amount, and the date of withholding for
employer payments. The Contractor shall perform this service in accordance with the
approved processes and procedures as set forth in the SDU Procedures Guide.

The Contractor shall:

a. Process incoming paper payments based on two categories that include
Immediately Processible Payments and Special handling Payments.
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I Immediately processible payments include, but are not limited to:

Payments from noncustodial parents with payment coupon
Payments with court transmittal

Income withholding transmittal and payment totaling amount due
Payments from employer for single payer with Social Security
Number or file number

Payments from employer for multiple payers with Social Security
Number or file number

Electronic payments with Social Security Number or file number
Payments from out-of-state court with Social Security Number, file
number, and payment type

. Special handling payments include, but are not limited to:

Payments without Social Security Number, file number, or payment
stub/coupon, but with any of the following identifiers: custodial party
name, noncustodial parent name, CCSES internal key number, or
public assistance number

e Foreign currency

o Payments that are not legible or contain no identifying information

o Special court payments received at SES

o Payments received from the Department and SES offices identified
as special handling

e Cash

e Checks received from employers as income withholding where the
amount of the check is not equal to the amount of the transmittal,
the check is received without a transmittal, or a transmittal is
received without a check

o Payment from employer or court without identifying information

o Payments received where the written and numeric amounts do not
agree

o Post-dated payments

o Checks that do not meet the minimum Department requirements of
a valid payment instrument, e.g., legal line missing or no name and
address on check

e Payments written to the incorrect payee

o Stale-dated checks

b Maintain a list of acceptable payees which includes appropriate and most

commonly used payees received on incoming payments (items on the list shall
not be added, modified or deleted without the consent of the Department).
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o Comply with 42 U.S. Code 657 which requires prompt payment processing
including the collection, payment processing, and disbursement of all child
support payments within two business days after receipt of the payment
(Immediately Processible Payments).

d. Research and resolve application problems before processing those items.

e. Research and resolve payment problems (Special Handling Payments) prior to
entry into CCSES.

f. Manually apply a payment in limited circumstances. The Department will provide
the Contractor with specific instruction prior to manual application.

2 Incoming Electronic Payments

The Contractor shall process all incoming ACH/EFT payments based on Connecticut
ACH/EFT protocols and in accordance with the approved processes and procedures set
forth in the SDU Procedures Guide. ,

The Contractor shall:
a. Process ACH/EFT collections within the framework of the SDU.

b.  Maintain state ACH/EFT collection and distribution process protocols to support all
functions necessary to process ACH debit payments, and ACH credit payments.

¢ Promote and implement ACH/EFT protocols with employers, out-of-state child
support agencies, and individual child support payers to proactively implement
means of paying child support via secure electronic and Internet media.

3. Online Scheduled Bank Account Payments

The Contractor shall implement and/or maintain and actively promote an Online
Schedule Bank Account, ACH Debit for Direct Payers and employers, to enhance,
expedite and simplify the collection of child support for direct payers and employers in
the State. The Contractor shall perform this service in accordance with the approved
processes and procedures set forth in the SDU procedures guide.

The Contractor shall:

a. Protect the Department's interests against fraud and/or any kind of bad debt.

b. Distribute mailers with child support obligor bills and coupons to non-custodial
parents to inform them of e-commerce benefits and provide them the ability to
remit payments to the SDU using electronic payment methods.

17
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&, Provide non-custodial parents and employers Child Support Website support and
instruction on how to register for an account and establish a payment schedule

d. Provide information and Child Support Website tutorials to non-custodial parents and
employers to familiarize them with the registration and scheduling process prior to
registering online.

4. Telephony Payments for Direct Payers and Employers

The Contractor shall provide customer service to direct payers and employers for ACH
debit payments made via telephone in accordance with the approved processes and
procedures set forth in the SDU procedures guide. '

5. Application Problem Resolution

The Contractor shall research and resolve application problems utilizing daily
application reports generated by the Department. An application problem occurs when
a payment can not apply to an account in CCSES. The Contractor shall work from
these reports, independently and with the Department and its cooperative agencies to
identify and resolve application problems within forty-eight hours from the date of the
receipt posted to CCSES. The approved processes and procedures shall be set forth in
the SDU Procedures Guide.

The Contractor shall:

a. Resolve not less than 99% of all application problems within forty-eight hours
from the date the receipt posted to CCSES. Application problems include, but are
not limited to:

° Invalid payment type

o First three characters of payer's last name do not match last name
in CCSES noncustodial record

o Pay order does not exist

° File number entered with detail receipt not found in cross-reference

o Payment type not identified

o Future payment date identified

b. Pay the Department a fee of $1000.00 per instance of non compliance with the
99% resolution threshold noted above.

18
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; Establish a specialized APR application with staff dedicated to working these items.
The Contractor shall provide staff with in-debt training in the resolution of payment
application problems as well as in the use of CCSES. The APR staff shall work
independently, as well as with the Department and their associated agencies, to
identify and resolve payment application problems.

The Contractor's staff shall:

Resolve out of balance issues the same day the file is received
Reduce the number of unidentified transactions entered into CCSES
Perform employer compliance monitoring on ACH Credit employers.
Reduce paper check receipts and associated processing costs.
Reduce check fraud and insufficient funds checks

z Employer Compliance

The Contractor shall ensure employers subject to wage withholding are in compliance
with wage withholding provisions of C.G.S. §52-362, wage withholding guidelines set
forth by the Department and its cooperative agencies, and provisions of the Beasley v.
Ginsberg Federal court consent decree regarding wage withholding employer
compliance. The approved processes and procedures shall be set forth in the SDU
Procedures guide.

The Contractor shall:

a. Monitor employers for compliance, working with noncompliant employers to
promote future compliance, and referring cases of habitually noncompliant
employers to the Office of the Connecticut Attorney General requires a strict
program of data monitoring, data capture, and reporting. Employers subject to
wage withholding for child support must:

° Pay withheld child support to the SDU within seven business days
of the date of withholding

° Specify the dates on which each withholding occurred and the
amount for each obligor on each such date
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B Obtain the appropriate case payment documentation, capture and appropriately
document all necessary employer data, and any other information available to
the SDU deemed necessary by the Department to review, promote or enforce
compliance by employers subject to income withholding for child support

G Allocate staff to perform processes required to comply with State statute and
provisions of the Beasley v. Ginsberg federal consent decree. Staff shall monitor
and promote employer compliance and adjust income-withholding payments on
TFA cases as appropriate utilizing approved processes and procedures set forth
in the SDU procedures Guide.

d. Refer employers that fail to correct an out of compliance condition within sixty
days from the date of the non-compliant transaction to the Office of the Attorney
General. Referrals of such employers shall be made monthly.

e. Provide employers with access to relevant income withholding information via the
Child Support Website or the IVR system. The website also provides the employer
with access to Employer Remittance Form, Employer Handbook, and EFT/ EDI
information.

f. Provide the employer the option to speak with the SDU and/ or an Employer
Compliance staff member. The Contractor's staff members shall work with employers
to assure that questions regarding withholding procedures and submission of child
support payments are thoroughly addressed.

7. Foreign Currency Processing

The Contractor shall process all foreign currency payments using appropriate currency
exchange rates and procedures as established by the depository bank to protect the
State's interest. The approved processes and procedures shall be set forth in the SDU
Procedures Guide.

8. Forged/Fraudulent Checks

The Contractor shall assist the Department in identifying and recovering forged and
other fraudulently negotiated child support checks. The approved processes and
procedures shall be set forth in the SDU Procedures Guide

The Contractor shall:

a. Train staff to assist in verifying the validity of the payment instrument, including
altered checks utilizing the Smart® system MICR parsing feature to ensure the
routing number extracted meets the acceptable standard format. Routing numbers
identified as invalid must be corrected before they can pass through applications. If
the pay instrument fails to meet the acceptable standard the Contractor shall return
the pay instrument to the sender.
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b. Place an individual child support payer on hold by using the social security number or
file number of the payer. From the time the account is placed on hold, any
transaction attempted to be applied to that payer account will receive special
handling prior to being accepted.

C. Disbursement:

1. Checks:

The Contractor shall provide a secure method of producing high quality checks in a
timely manner and in accordance with the approved processes and procedures set forth
in the SDU Procedures Guide. The Contractor shall:

2.

Print and mail approximately five hundred seventy five checks daily
(approximately one hundred eighty thousand checks annually).

Meet existing CCSES check file requirements.

Design and produce checks with a detachable stub that meet all Department
requirements.

Print checks on generic check stock with state-defined information added during
the printing process.

Duplicate an electronically generated signature of the Department's Commissioner
on each check.

Supply postage that will be reimbursed by the Department on a pass-through
basis.

Cancel and reissue Check Disbursements through CESES on return of the
original check including, but not limited to, checks returned by the payee because
of stale date, incorrect amount, or wrong payee.

Resolve 95% of all returned disbursement checks within 24 hours of receipt at the
SDU.

Direct Deposit:

The Contractor shall:

a.

Implement and/or maintain processes and procedures to manage a direct deposit

program including application processing, research, problem solving, and
maintenance
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b. Implement and /or maintain marketing strategies to inform payees of direct
deposit services.

3. Debit Card Payment:

The Contractor shall maintain a debit card program that provides the custodial party
with access to child support payments via a VISA debit card at numerous locations
throughout Connecticut and the U.S. The Contractor shall perform this service in
accordance with the approved processes and procedures set forth in the SDU
procedures Guide. The Contractor shall:

a. Subcontract with JPMorgan Chase as the SDU fiduciary partner to:

i. customize a debit card account enroliment packet and other informational
notices for the child support community.

ii. implement procedures to handle account initiation, authorization form
verification and debit card disbursement process.

D. Disbursement Problem Resolution:

1. Misapplied Payments

For purposes of this section, a misapplied payment is a payment that is applied to an
incorrect child support account. The Contractor shall resolve misapplied payments in
accordance with the approved processes and procedures set forth in the SDuU
Procedures Guide.

The Contractor shall:
a. Ensure that a misapplied child support payment is issued to the correct custodial
party by initiating referrals to the Department when a payment has been

misapplied to a nonpublic assistance account.

b. Initiate referrals to the Department when a payment has been misapplied to a
foster care (IV-E/non-IV-E) account.

o Perform the appropriate void and reissue functions on CCSES when a payment
has been misapplied to a public assistance account.

d. Accept responsibility for all research and recovery of misapplied payments in the
case of misapplied payments resulting from the Contractor’s error.
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e. Reimburse the Department for any erroneous disbursement resulting from the
Contractor’s error.

f. Ensure that reimbursement shall occur no later than one month from the date
that the erroneous disbursement is identified.

2. Insufficient Funds

For purposes of this section: An insufficient funds payment is a payment instrument issued
from the payer’s bank account where the funds equal to that payment are not available due
to lack of funds or placement of a stop payment without prior notification. The Contractor
shall recover and ensure restitution of insufficient funds from noncustodial parents,
employers, and out-of-state agencies in accordance with the approved processes and
procedures set forth in the SDU Procedures Guide.

The Contractor shall:

a. Provide written notification to payers immediately following verification of
insufficient funds.

b. Track all information related to insufficient funds payments.

G Require payers to submit guaranteed payment instruments such as a money
order, cashier’s check, or certified check for all subsequent payments until such
time as the Department authorizes return to standard payment method.

d. Require employers and out-of-state agencies to provide an additional opportunity
to make standard payments before the guaranteed instrument provision is
instituted if the unintentional placement of a stop payment resulted in the
insufficient funds condition (any subsequent insufficient funds payment will
require the immediate implementation of the guaranteed instrument provision)

e. Ensure that large payments which exceed a threshold determined by the
Department are verified with the issuing bank prior to processing
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3. Rejected Electronically Disbursed Payments

The Contractor shall research, resolve, and provide customer service for all rejected
electronically disbursed payments in accordance with the approved processes and
procedures set forth in the SDU Procedures Guide.

a. Upon Notification of incorrect payee account and routing information, the
Contractor's customer service staff shall:

I Update CCSES end dates on direct deposit record to generate a notice of
Child Support Direct Deposit (Cancellation)

ii. Add the new direct deposit information to CCSES to generate a notice of
Child Support Direct Deposit (Initiation)

b. Upon notification of a Closed Payee account and payment rejected, The Contractor's
customer service staff shall:

i. Update CCSES end dates on the direct deposit record, to generate the
direct deposit cancellation notice.

ii. Void the disbursement.

i. lssue a check or arrange with the payee to sign up for a debit card.

4. Returned Paper Disbursement Checks

The Contractor's Customer Service staff shall research and resolve a minimum of 95% of all
returned disbursement checks within 24 hours of receipt at the SDU. All returned
disbursement checks (100%) containing a forwarding address shall be remailed within 24
hours. The approved processes and procedures shall be set forth in the SDU Procedures
Guide.

5. Lost and Stolen Disbursement Checks
The Contractor shall investigate all reports of lost, stolen and forged disbursement

checks and implement procedures to obtain possible reimbursement in accordance with
the approved processes and procedures set for in the SDU procedures Guide.

6. Un-Cashed Checks

The Contractor shall research and resolve issues associated with un-cashed disbursed
checks in accordance with the approved processes and procedures set forth in the SDU
Procedures Guide.
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E. Account Reconciliation and Audit:

1. Account Reconciliation

The Contractor shall perform the following account reconciliation and Audit procedures
consistent with the generally Accepted Accounting Principles (GAAP) Federal
Guidelines and in compliance with the State of Connecticut General Statutes § 4-32
DSS accounting requirements and CCSES accounting protocols.

The Contractor shall:
a. Maintain separate and distinct depository and disbursement accounts.

b. Balance all receipts and deposits to CCSES daily (the plan should include the
development of validation logic to serve as an audit trail for payments).

C. Maintain monthly full account reconciliation services for depository accounts
including, but not limited to, accounting for each day’s work, system transactions
and totals, deposits, and adjustments.

d. Maintain statements of depository accounts that shall contain the number of
payments deposited for the statement period.

e. Perform quality checks on all output as work is performed and as items are
delivered and necessary backend controls, such as monthly account
reconciliation and separate sampling performed by the Contractor's Quality
Control Analyst.

L Provide monthly full account reconciliation services for the disbursement account
including, but not limited to:

i Listing sequentially paid checks by serial number including amount paid

ii. Providing the Department of Social Services all paid check information for
each month in an electronic file format designated by the Department
iii. Listing outstanding checks

iv. Listing voided and cancelled checks
V. Listing miscellaneous credits and debits
vi. Comparing checks presented for payment with issue records and

reviewing exception items prior to payment

2. Management Reports
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The Contractor shall supply daily reports to the Department of Social Services
including, but not limited to, the following:

i The dollar amount deposited
. The number of items deposited
iil. The bank account number to which credit was applied

V. All additional management information, as defined by the
Department and the Contractor and contained in a Performance
Tracking Report

3. Audits and Inspections

The Department of Social Services may periodically audit the depository system
unannounced. These unannounced audits will be in addition to any audit conducted by
the State Auditors of Public Accounts and audits from the Federal Office of Child
Support Enforcement. The Department reserves the right to determine the auditing
periods for which the data will be made available, the timing of the requests for the data,
and if the data presented is sufficient to meet the intent of the auditing provisions of this
section. ¢

The Contractor shall:

a. Conduct annual SDU audits at its own expense, an independent audit of its
system of internal accounting control relative to its processing of all child support
billings, receipts, and disbursements and its service billing system to the
Department in accordance with the terms and conditions of this contract.

b. lssue an initial report within one hundred fifty days from the contract start date
and issue annually subsequent audit reports from the date of the original report.

C. Maintain and store all SDU payment records until audited or for a period of seven
years from the date of transaction, whichever comes first.

& Provide document shredding to be conducted onsite (destruction of records shall

not commence until the Department has received the Contractor’s written request
and has responded favorably to such request)

4. Contractor Internal Controls

The Contractor shall maintain methods of administration designed to assure that staff
responsible for handling cash receipts of support do not participate in accounting or
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operating functions that would permit them to conceal in the accounting records the
misuse of support receipts.

The Contractor shall:

a. Integrate corporate fiscal procedures and accounting controls that adhere to
Generally Accepted Accounting Principles (GAAP).

b. Implement internal controls to ensure separation of duties

(o Provide a complete audit trail for all receipts and documents received at the
SDU.

5. Performance Sanctions

The Department may impose sanctions on the Contractor if, throughout the term of this
Contract, the Contractor fails to perform or provide the service which it has agreed to
perform and provide in accordance with the contract. The Contractor shall have the
right to oppose any sanction seeking specific performance and/or injunctive relief on the
basis that the failure to perform arises out of clauses beyond the control of the
Contractor and for causes which the Contractor is not at fault for producing either
intentionally or unintentionally.

a. Failure by the Contractor to resolve at least 99% of the daily application problems
within forty eight (48) hours from the date the receipt posted to CCSES shall result in a
performance sanction of $1,000 for each nonperformance finding that exceeds the
maximum cap. Application problems shall be listed and agreed to by the Department
and the Contractor in the SDU Procedures Guide

b. Failure to comply with the requirement of at least 95% of prompt collection,
payment processing and disbursement of all child support payments within two
business days after receipt of payments that have sufficient information to process
immediately shall result in a performance sanction of $50,000 for the first month and
$10,000 for any additional month.

I The Department shall monitor the Contractor's performance monthly.

il. In the event that the Department determines that the Contractor failed to
comply with standard stated in 5b. above for a given month, the
Department shall formally notify the Contractor within thirty (30) days of
the close of that month that:

(1) The Department determined that the Contractor failed to meet the
performance standard for the month in question,
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(2) Failure to meet the performance standard in any month following the
notice shall result in a performance sanction of $50,000 for the first month
and $10,000 for any additional month,

(3) The Department shall notify the Contractor of any additional month
where the Department determines the Contractor has not met the 95%
performance standard, and

(4) Notwithstanding anything to the contrary in the preceding, the
Contractor shall have thirty (30) days from the receipt of any notice of
performance sanction to refute the Department’s determination on non-
compliance with the 95% performance sanction. In the event the
Department is satisfied with the Contractor’s refutation, the Department’s
notice of performance sanction shall be nullified.

& The Department shall recover any performance sanction monetary amount by
withholding the amount of the performance sanction from the Contractor's next
month’s invoice.

d. The performance sanctions provided for above shall not in any way be construed
as an adequate remedy for the failure to perform and implementation of this
performance sanction provision or the failure to implement it, shall not be
construed as anything other than as a means of further encouraging the
Contractor to perform. It is not to be construed as the Department’s sole remedy
nor as an alternative remedy to the specific performance and injunctive relief
provisions set forth above.

6. Payment and Performance Bond

The Contractor shall, within thirty (30) days following the execution of the Contract
provide the Department with a Payment and Performance Bond. The Bond shall be in
the amount of $2,000,000. and be provided by an insurer, which has been previously
approved by the Department. The Bond shall include a “Dual Obligee Rider” approved
by the Department as to form and substance naming the State of Connecticut as Dual
Obligee along with the Contractor. The bond shall remain in effect for the first two years
of the contract. Renewal of the performance bond during the remaining term of the
Contract may be required by the Department at the Contractor's expense.

If, throughout the term of this contract, the Contractor fails to complete all of the SDU
requirements as set forth in Part 1 of this Contract, then the Department may invoke
sanctions on the Contractor which may result in the Department's calling for the
execution of the Payment and Performance Bond.
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F.

System Requirements, Data Protection, and Security:

1.

System Specifications

The Contractor shall perform file and system maintenance functions in CCSES
including maintenance of the employer table and data entries such as address changes.
The approved processes and procedures shall be set forth in the SDU Procedures

Guide.

2.

Equipment and Technical Support

The Contractor shall provide and maintain all data processing equipment and support
including hardware, software, security and staff expertise.

The Contractor shall:

a.

Supply all computer hardware (and software, as appropriate) necessary to
provide CCSES access to Contractor staff such that all payment-processing
functions outlined above are satisfied (Contractor-supplied computer hardware
and software shall meet Department approval)

Modify its operations to adapt to any new programmatic changes in CCSES

Maintain acceptable levels of data processing expertise, data processing
equipment, programmers, and operators

Work with the Department and its software enhancement and maintenance
contractor to develop and test all software necessary in this process

Create a back-up file for all electronic transmissions and in the event of an
electronic transmission failure deliver the back-up file to the Department to
ensure nightly processing completion. (the method/media of back-up file shall be
mutually agreed upon between the Department and the Contractor)

Ensure quality control of electronic transmissions and back-up file

Pilot, test, and monitor all SDU functions and requirements to ensure quality and
support system improvement initiatives. The Contractor shall implement industry
standard testing processes to ensure the following objectives:

I System functionality satisfies federal and State specific requirements

. System meets the specified performance requirements under peak
transaction volumes

iii. System errors are identified and resolved.

iv. System interfaces work as intended
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H. Security and Confidentiality

The Contractor shall comply with C.G.S. §53a-250 through 53a-261 regarding
computer-related offenses and all applicable sections of Internal Revenue Code
regarding the safeguarding and disclosure of Federal Tax Information (FTI). The
approved processes and procedures shall be set forth in the SDU Procedures Guide.

The Contactor shall:

a. Comply with all applicable Federal and State of Connecticut laws and regulations
regarding confidentiality and BCSE General Policy regarding Safeguarding of
Information (no disclosure of any information about an applicant or recipient of
I\V-D services or a noncustodial parent which is obtained from any source or in
any manner in the course of a child support investigation will be made, except in
connection with the administration of the IV-D program - reference 45 CFR
303.21 and C.G.S. §17-589)

b. Take reasonable steps to ensure the physical safety of data under its control by
using devices and methods including, but not limited to, alarm systems, locked
files, guards, cameras, or other devices reasonably expected to prevent loss or
unauthorized removal of manually held data (FTI must be stored in a double
locked environment)

C. Take reasonable steps to prevent unauthorized use of passwords, access logs,
badges, or other methods designed to prevent loss of or unauthorized access to
electronically or mechanically held data (methods used shall include, but not be
limited to, restricted terminal access, restricted access to input and output
documents, and other such restrictions designed to protect CCSES data)

d. Ensure that no Connecticut child support data shall reside independently on any
mobile devices (e.g., laptops, Blackberries, flash drives, or any other electronic
storage devices)

e Inform each of its employees having any involvement with personal data, child
support information, or other confidential information of the laws and regulations
governing confidentiality

f. Provide mandatory annual training for all staff regarding safeguarding of FT!
g. Cooperate with the Department in taking all steps deemed advisable by the

Department to enjoin misuse, regain possession, and/or otherwise protect the
State's rights and the data subject's privacy
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h. Allow access to any personal data held in its possession, solely to those
employees of the Department who require such information in the performance of
their occupational responsibilities

I Agree to implement any improvements or modifications resulting from periodic
SDU physical security reviews

J. Require each employee to sign a Department-provided statement that he or she
is aware of and will abide by said laws and regulations

K. Notify the Department the same day and in writing by the next business day of
the following:

e Any misuse or unauthorized use of operator password which has resulted
in unauthorized access of CCSES

e Any suspected or actual theft of SDU receipts

e Any damage or actual theft of SDU receipts

e Any failure to mail checks which are ready for distribution that day

e Any subpoena, improper use, copy or removal of personal data in the
Contractor's possession except as obtained by an authorized
representative of the Department (such notification shall be immediate
orally and during the same day in writing

I Notice Production:

1. Notice Production Requirements

The Contractor shall produce and disseminate notices in both English and Spanish to
obligors and payees. The approved processes and procedures shall be set forth in the
SDU Procedures Guide.

The Contractor shall:

a.

Read, edit, and reproduce ZIP+6 (eleven digits) code as included on electronic
data transfer

Prepare mail according to USPS specifications for ZIP+6 presort
Correct ZIP codes on the file before printing

Use optical character recognition (OCR) national presort capabilities
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e. Use automatic sorting equipment capable of reading and applying five- and
eleven-digit postnet bar codes

E Print output files on electronic data transfer in ZIP+6 order
g. Produce notices in English and Spanish
h. Process and mail multi-page notices

I. Supply postage and any required shipping charges including any special mailings
required and authorized by the Department (postage and any required shipping
charges shall be paid by the Department on a pass-through basis)

2, Billing Notice with Coupons

The Contractor shall provide approximately forty-eight thousand multi-page billing
notices to child support obligors per month using coupons that include bar coding
for optical scanning. The Contractor shall provide such notices in accordance
with the approved processes and procedures set forth in the SDU Procedures

Guide.
a. The Contractor shall produce, fold, insert, and mail paper notices.
b. The Contractor shall develop and maintain a web based version of billing notices a

with coupons. The child support obligor shall have the option to apply for and
receive electronic billing notices online via the Child Support Website.

3. Additional Notices
The Contractor shall maintain the capability to produce, fold, insert, and mail
additional notices including, but not limited to:

° Informational inserts to be included with the Contractor-generated
notices as required by the Department

° Any additional notices deemed necessary to the project and in
accordance with specifications provided by the Department

J. Address Change Functions

The Contractor shall update address changes in CCSES as appropriate to ensure all
child support information is correct. The Contractor shall perform such updates in
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accordance with the approved processes and procedures set forth in the SDU
Procedures Guide. The Contractor shall:

a.

Supply change of address coupons to child support payers with their monthly
billing statements

Update CCSES with new child support noncustodial parent address information
obtained via change of address coupons, postal address verification inquiries, or
any other mail items returned from the Post Office

Update CCSES with new custodial party address information based on postal
address verification inquiries, change of address requests from custodial parties
when such requests are received in writing and signed by the custodial party, or
any other mail items returned from the Post Office

Access CCSES and complete data entry necessary to suppress future mailings

when mail items returned from the Post Office denote an invalid address for a
custodial party or a noncustodial parent

K.

Marketing and Public Relations:

1.

Customer/Employer Education and Outreach

The Contractor shall conduct a Child Support SDU marketing and public relations
campaign to reach a diverse population of individuals, businesses, and organizations
state-wide and nationally. The Contractor shall conduct marketing and public relations
activities in accordance with the approved processes and procedures set forth in the
SDU Procedures Guide.

The Contractor shall:

a.

Develop and implement a public relations campaign to notify child support
customers and the general public of SDU functions

Develop and implement marketing tools to promote and implement ACH/EFT
protocols with employers, out-of-state child support agencies, and individual child
support payers

Advertise the Child Support Website as the mechanism to access general
information regarding child support payments as well as specific information
pertaining to e-commerce payment services for direct payers and employers.

Require the SDU Outreach Coordinator administer employer outreach activities.
The Outreach coordinator shall:
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i Assist employers who continually submit incomplete, incorrect, or difficult to
process remittances; or inaccurate ACH credit files.

il. Contact employers who have a check returned for insufficient funds,
account closure, or other reasons; for the purpose of collecting on
negative remittances.

iii. Work closely with the appropriate SDU staff to ensure issues are resolved
quickly and efficiently.

Customer Service

1

Customer Service Unit

The Contractor shall operate a SDU customer service unit with multilingual capability,
which is nationally accessible via a toll-free number twenty-four hours per day, seven
days per week. The approved processes and procedures shall be set forth in the SDU
Procedures Guide.

The Contractor shall:

a.

Operate a child support customer service unit, that includes but is not limited to,
customer service staff training, customer service representative requirements,
multilingual capability, and provisions for customer call transfer capability utilizing
Interactive Voice Response (IVR) technology.

Provide and maintain a nationally accessible toll-free telephone number for
customer service and information to custodial parties, child support payers, and
employers twenty-four hours per day, seven days per week

Provide a seamless transition from the IVR to a Customer Service Representative
(CSR)

Provide direct customer service representatives via telephone between the hours
of 8:00 am — 5:00 pm, Monday through Friday.

Provide callers with payment and income withholding information and resolve
problems

Provide support by:
I. assisting clients in signing up for direct deposit or a debit card,
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ii. assisting employers to remit payments including the ACH debit program,
iii. assisting non-custodial payers in esfablishing an ACH debit account, and
Iv. processing incoming correspondence and returned mail.

g.  Subcontract with Fluent Language Solutions to provide interpreters in 180 languages
via three-way call access between the Customer Service Representative, the child
support customer and the subcontractor.

2. Interactive Voice Respoiise Technology (IVR)

The Contractor shall operate an IVR software and hardware solution based on a Cisco
platform using IP Contact Center Express (IPCC) for the IVR functionality. Calls shall be
received, routed to the IVR, and transferred to CSRs through Cisco’s Call Manager system.
The IVR solution shall interface with the Department's telecommunications system. The
approved processes and procedures shall be set forth in the SDU Procedures Guide.

The Contractor shall:

a. Provide the ability for the relay service operator to transfer directly to a CSR early in
the IVR menu structure.

b. Provide information to callers in both English and Spanish.
C. Provide a voice mail box where messages can be left for CSRs.
d; Provide the caller with access to pre-recorded information via their telephone key

pad and the ability to opt out of the IVR to speak with a CSR.

e. Provide a selection of menu options through use of the telephone key pad,
including but not limited to: specific payment information and general information
about enforcement of child support orders.

° Ability to communicate with CCSES and any other
application/database specified by the Department using technologies
specified by the Department such as, but not limited to, SOAP/Web
Services, Open Database Connectivity (ODBC), Object Linking and
Embedding Database (OLE DB), and Java Database Connectivity
(JDBC)

o Email\Web Server

° Text to speech and speech to text

o Conferencing
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o Internet telephony
o TDD line for the hearing-impaired

o Ability to leave a message in a voice box, access prerecorded
information, or opt out to a customer service representative

o Permit access to specific payment information using a unique
identifier such as a Social Security Number or Federal Employer
l[dentification Number

° Overflow capability
o Call-back capability

° Data playback capability

3. IVR Reporting
The IVR shall provide real time reports of statistical data including, but not limited to:

i. Answer, hold, and abandon time
ii. Call counts

iii. Talk times

iv. Agent performance

4. Connecticut Child Support Website

The Contractor shall develop and maintain a Child Support Website dedicated to child
support payment-processing information and child support resources for custodial
parties, noncustodial parents, employers, and out-of-state child support agencies. The
Child Support Web Site shall provide access to required payment-processing forms for
electronic payment disbursement, ACH/debit application capability for child support
payers and employers, and employer-related information including contact information
and frequently asked questions. The approved processes and procedures shall be set
forth in the SDU Procedures Guide,

The contractor shall:
a. Develop and maintain a Connecticut Child Support payment-processing Web site

b. Provide information and services to custodial parties, noncustodial parents,
employers, and out-of-state child support agencies
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G Develop and maintain an ACH/debit protocol that offers noncustodial parents and
employers the option of debiting their bank account for child support

M. Disaster Recovery Plan (DRP)

The Contractor shall develop and/or maintain a comprehensive DRP that complies with
all existing State disaster recovery protocols. The DRP shall be incorporated into the
SDU Business Continuity Plan and provide instructions for continued operation of core
business functions during any disruption of service. The approved processes and
procedures shall be set forth in the SDU Procedures guide.

0. Staff Training

The Contractor shall utilize SDU supervisors and child support professionals to provide day-
to-day training to new and existing staff and refresher training as needed. The Contractor's
SDU Quality Assurance Supervisor shall monitor and provide feedback to the supervisors in
regard to training needs of individual staff members as well as overall training needs.

The Contractor's SDU Customer Service Supervisor shall provide training to SDU
Application Problem Resolution staff as well as CSRs and QA Auditors on aspects of
CCSES that are related to their job functions.

The Contractor's SDU Data Entry Supervisor shall provide CCSES training for those
operators who handle unidentified payments.

The Contractor shall:

a. Develop and implement a comprehensive CCSES training program to be
provided to SDU employees regularly throughout the contract period.

b. The training program shall include, but not be limited to:
i. Customer service skills
. Security and confidentiality
il Caller identification
V. CCSES functionality
V. DSS policies
(% Provide a training database that enables hands on payment processing training

d. Provide mandatory annual training for all staff regarding safeguarding of FTI

e. Maintain all materials for all contractor-based training
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i Provide copies of all training materials to the Department for review and approval

g. Update training materials as business processes are developed or refined.

P, Office Space

The Contractor shall make office space available for Department use at the Contractor's
processing site located at 80 Lamberton Road, Windsor, CT. The office shall be used
by the individual designated by the Department.

Q. Regular Meetings

The Contractor shall hold regular meetings with the Department Child Support staff to
discuss SDU issues and procedures.

R. Research, Analysis, and Adjustment of Income Withholding Payments

The Contractor shall monitor and promote employer compliance as well as adjust income
withholding payments on Temporary Family Assistance (TFA) cases when appropriate in
accordance with the approved processes and procedures set forth in the SDU Procedures
Guide.

The Contractor shall:

a. Obtain and review out-of-compliance income withholding payments associated
with TFA cases to determine the extent of the compliance problem for payments
where new or contradictory information has been received

b. Determine if an adjustment to the child support account is required and refer the
request for adjustment to the Department on the appropriate Department -
approved form

C. Contact employers to resolve any outstanding compliance problems and to
promote compliance

d. Comply with the provisions of the Beasley v. Ginsberg federal consent decree.
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SDU PROJECT TEAM

1. Key Personnel

The following list includes key positions and the percentage of time the Key positions
will be assigned to the contract to perform development processes, implementation and

on going service provisions.

SDU PROJECT TEAM

Description

Time Allocation

Role

Alicia Rodriquez

Direct all SDU operations, administration, systems

Project Manager 100% and administrative staff. Direct liaison with the
Department’s Project Director
Grant Cordeiro Oversee SD‘U pf'oduction accordance with the .
Operations Manager 100% confract t?bllgathI]S. Managfa and ensure opejrational
job functions are performed in accordance with the
SDU Operating Procedures.
Oversee network systems and equipment. Coordinate
John Chalifoux activities with Project Manager, Director of IT and
IT / Network Administrator 100% IS, Network Administrator(s). Monitor day-to-day
operations, including computer hardware, software
and operating systems.
Maintain and implement software enhancements and
Briice Detirits {nodiﬁcations to support SPU. Research production
IS/Programmer 50% issues, recommend solutmn‘s tl'elated to software
enhancements and new applications, refine system
requirements for SDU projects, and provide database
reports.
Manage accounting principles and procedures in
Tracey Liu compliance contractual requirements, GAAS and
Financial Supervisor 100% GAAP. Manage the reconciliation of child support
payments to SDU system, bank and State child
support system.
Carol Campbell
Support Service 100% Supervise and frain customer service personnel.
Customer Service Evaluate and monitor personnel performance.
Coordinate marketing and outreach. Assist
employers with issues related to electronic payment
Valerie Coulom alternatives. Conduct promotional and educational
Outreach Coordinator 100% sessions for stakeholders on electronic payment

alternatives, as needed. Maintain effective
relationships with local child support staff, clerk of
court staff, state office staff and employers.

The Contractor shall receive written approval from the Department when any changes
are made to Key Personnel, key positions or the percentage of time each position is

assigned.
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The Contractor shall submit to the Department for its approval, the name and
credentials of any person who is proposed to replace existing or previously proposed
SDU management staff, or other key personnel identified above. Changes to key
personnel shall not negatively impact the Department or adversely affect the ability of
the Contractor to meet any requirements of the requirements set forth is this contract.

3. Department Responsibilities

The Department shall:

a. Monitor the Contractor's Performance and request updates as appropriate
b. Respond to written request for policy interpretations
C. Provide technical assistance to the Contractor as necessary to accomplish the

requirements of this contract

d. Allow access to automated databases as available and permitted

e. Allow access to management and system-generated reports and case files as
appropriate

f. Provide a project leader responsible for overall management of the SDU Program

g. Schedule and hold regular SDU project meetings

h. Provide a process and facilitate open discussion with Department and SDU staff
for project improvement

I Reimburse the Contractor (on a pass through basis) for all printing and mailing
costs related to the SDU project

J. Allow Contractor to send electronic payments to CCSES on a separate file from
paper checks

K. Manage misapplied funds recovery after a period of 30 days from the date
reported to the Contractor for reimbursement to the Department

l. Provide access to the maintenance of CCSES
m. Periodically and unannounced, audit the depository system. Unannounced
audits will be in addition to any audit conducted by the State Auditors of Public

Accounts and auditors form the Federal Office of Child Support Enforcement.

n. Review all notices designed by the Contractor and approve as appropriate
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SECTION IV. PAYMENT AND COST PROVISIONS

1. Budget and Payment Provisions

a. Forthe performance of the services and tasks described herein, based upon
review and approval by the Department, the Contractor shall receive a maximum
dollar amount not to exceed $17,797,005.00 over the five year contract period
and in accordance to the rate schedule below.

b. All payments to the Contractor will be contingent upon the Department’s receipt
and approval of an itemized invoice with a detailed description of the work
completed.

c. The Contractor shall submit invoices to the Director of the BCSE (or designee)
for service on a monthly basis. The Contractor shall include documentation to
support such services. The Department shall pay the Contractor upon an
approved invoice submitted monthly to the Department.

d. The Department shall remit all payments within thirty (30) days after receipt and
approval of the Contractor’s invoice.
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Postage Rate
Includes pricing for all forms of basic postage including 3-digit zip, 5-digit zip code, and foreign postage
rate information.

POSTAGE RATE
Basic Postage $0.420
3-Digit Postage $0.346
5-Digit Postage $0.324
Foreign Postage $0.610
AADC $0.351
Mixed AADC $0.369
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Revdved 09/07

PART TWO: MANDATORY TERMS AND CONDITIONS

The Contractor agrees to comply with the following mandatory terms and conditions.

A. CLIENT-RELATED SAFEGUARDS

1. Inspection of Work Performed. The Department or its authorized representative shall
at all times have the right to enter into the Contractor's premises, or such other places
where duties under the contract are being performed, to inspect, to monitor or to evaluate
the work being performed. The Contractor and all subcontractors must provide all
reasonable facilities and assistance for Department representatives. All inspections and
evaluations shall be performed in such a manner as will not unduly delay work. The
Contractor shall disclose information on clients, applicants and their families as requested
unless otherwise prohibited by federal or state law. Written evaluations pursuant to this
section shall be made available to the Contractor.

2. Safeguarding Client Information. The Department and the Contractor agree to
safeguard the use, publication and disclosure of information on all applicants for and all
clients who receive service under this contract with all applicable federal and state law
concerning confidentiality.

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting
requirements relative to client abuse and neglect, including but not limited to
requirements as specified in Conn. Gen. Stat. §§ 17a-101 through 103, 19a-216, 46b-
120 (related to children); Conn. Gen. Stat. § 46a-11b (relative to persons with mental
retardation); and Conn. Gen. Stat. § 17b-407 (relative to elderly persons).

B. CONTRACTOR OBLIGATIONS
1. Credits and Rights in Data.

(a) Unless expressly waived in writing by the Department, all documents, reports, and
other publications for public distribution during or resulting from the performances
of this Contract shall include a statement acknowledging the financial support of
the state and the Department and, where applicable, the federal government. All
such publications shall be released in conformance with applicable federal and
state law and all regulations regarding confidentiality. Any liability arising from such
a release by the Contractor shall be the sole responsibility of the Contractor and
the Contractor shall indemnify the Department, unless the Department or its
agents co-authored said publication and said release is done with the prior written
approval of the Commissioner of the Department. Any publication shall contain the
following statement: “This publication does not express the views of the
Department or the State of Connecticut. The views and opinions expressed are
those of the authors.” The Contractor or any of its agents shall not copyright data
and information obtained under the terms and conditions of this contract, unless
expressly authorized in writing by the Department. The Department shall have the
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right to publish, duplicate, use and disclose all such data in any manner, and may
authorize others to do so. The Department may copyright any data without prior
notice to the Contractor. The Contractor does not assume any responsibility for the
use, publication or disclosure solely by the Department of such data.

(b)  "Data” shall mean all results, technical information and materials developed and/or
obtained in the performance of the services hereunder, including but not limited to
all reports, surveys, plans, charts, recordings (video and/or sound), pictures,
curricula, public awareness or prevention campaign materials, drawings, analyses,
graphic representations, computer programs and printouts, notes and memoranda,
and documents, whether finished or unfinished, which result from or are prepared
in connection with the services performed hereunder.

Organizational Information, Conflict of Interest, IRS Form 990. Annually during the
term of the contract, the Contractor shall submit to the Department the following:

(a) a copy of its most recent IRS Form 990 submitted to the federal Internal Revenue
Service, and

(b) its most recent Annual Report as filed with the Office of the Secretary of the State
or such other information that the Department deems appropriate with respect to
the organization and affiliation of the Contractor and related entities.

Federal Funds. The Contractor shall comply with requirements relating to the receipt
or use of federal funds. The Department shall specify all such requirements in Part | of
this contract.

Audit Requirements. The Contractor shall provide for an annual financial audit
acceptable to the Department for any expenditure of state-awarded funds made by the
Contractor. Such audit shall include management letters and audit recommendations.
The State Auditors of Public Accounts shall have access to all records and accounts for
the fiscal year(s) in which the award was made. The Contractor will comply with federal
and state single audit standards as applicable.

Prohibited Interest. The Contractor warrants that no state appropriated funds have
been paid or will be paid by or on behalf of the Contractor to contract with or retain any
company or person, other than bona fide employees working solely for the Contractor, to
influence or attempt to influence an officer or employee of any state agency in connection
with the awarding, extension, continuation, renewal, amendment, or modification of this
agreement, or to pay or agree to pay any company or person, other than bona fide
employees working solely for the Contractor, any fee, commission, percentage,
brokerage fee, gift or any other consideration contingent upon or resulting from the award
or making of this Agreement.

Offer of Gratuities. By its agreement to the terms of this contract, the Contractor
certifies that no elected or appointed official or employee of the State of Connecticut has
or will benefit financially or materially from this contract. The Department may terminate
this contract if it is determined that gratuities of any kind were either offered or received by
any of the aforementioned officials or employees from the Contractor or its agents or
employees.
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7. Related Party Transactions. The Contractor shall report all related party transactions,
as defined in this clause, to the Department on an annual basis in the appropriate fiscal
report as specified in Part | of this contract. “Related party” means a person or
organization related through marriage, ability to control, ownership, family or business
association. Past exercise of influence or control need not be shown, only the potential
or ability to directly or indirectly exercise influence or control. “Related party
transactions” between a Contractor, its employees, Board members or members of the
Contractor’s governing body, and a related party include, but are not limited to:

(a) real estate sales or leases;
(b) leases for equipment, vehicles or household furnishings;
(c) mortgages, loans and working capital loans: and

(d) contracts for management, consultant and professional services as well as for
materials, supplies and other services purchased by the Contractor.

8. Lobbying. The Contractor agrees to abide by state and federal lobbying laws, and further
specifically agrees not to include in any claim for reimbursement any expenditures
associated with activities to influence, directly or indirectly, legislation pending before
Congress, or the Connecticut General Assembly or any administrative or regulatory body
unless otherwise required by this contract.

9. Suspension or Debarment.

(a) Signature on Contract certifies the Contractor or any person (including
subcontractors) involved in the administration of Federal or State funds:

(1) are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded by any governmental department or agency
(Federal, State or local);

(2) within a three year period preceding this Contract, has not been convicted
or had a civil judgment rendered against him/her for commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain or performing a
public (Federal, State or local) transaction or Contract under a public transaction;
violation of Federal or State antitrust statutes or commission of embezzlement,
theft, forgery, bribery, falsification or destruction of records, making false
statements or receiving stolen property;

(3) is not presently indicted for or otherwise criminally or civilly charged by a
governmental entity (Federal, State or local) with commission of any of the above
offenses:

(4) has not within a three year period preceding this agreement had one or
more public transactions terminated for cause or fault.

(b)  Any change in the above status shall be immediately reported to the Department.
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Liaison. Each party shall designate a liaison to facilitate a cooperative working
relationship between the Contractor and the Department in the performance and
administration of this contract.

Subcontracts. For purposes of this clause subcontractors shall be defined as
providers of direct human services. Vendors of support services, not otherwise known as
human service providers or educators, shall not be considered subcontractors, e.g. lawn
care, unless such activity is considered part of a training, vocational or educational
program. The subcontractor’s identity, services to be rendered and costs shall be
detailed in Part | of this contract. Notwithstanding the execution of this contract prior to a
specific subcontractor being identified or specific costs being set, no subcontractor may
be used or expense under this contract incurred prior to identification of the
subcontractor or inclusion of a detailed budget statement as to subcontractor expense,
unless expressly provided in Part | of this contract. No subcontractor shall acquire any
direct right of payment from the Department by virtue of the provisions of this clause or
any other clause of this contract. The use of subcontractors, as defined in this clause,
shall not relieve the Contractor of any responsibility or liability under this contract. The
Contractor shall make available copies of all subcontracts to the Department upon
request.

Independent Capacity of Contractor. The Contractor, its officers, employees,
subcontractors, or any other agent of the Contractor in the performance of this contract
will act in an independent capacity and not as officers or employees of the State of
Connecticut or of the Department.

Indemnification.

(a) The Contractor shall indemnify, defend and hold harmless the State of
Connecticut and its officers, representatives, agents, servants, employees,
successors and assigns from and against any and all:

(1) claims arising directly or indirectly, in connection with the contract,
including the acts of commission or omission (collectively the “Acts”) of the
Contractor or Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited
to attorneys’ and other professionals’ fees, arising, directly or indirectly, in
connection with Claims, Acts or the contract. The Contractor shall use counsel
reasonably acceptable to the State in carrying out its obligations under this
contract. The contractor’s obligations under this section to indemnify, defend and
hold harmless against claims includes claims concerning confidentiality of any
part of or all of the bid or any records, and intellectual property rights, other
propriety rights of any person or entity, copyrighted or uncopyrighted
compositions, secret processes, patented or unpatented inventions, articles or
appliances furnished or used in the performance of the contract.

(b)  The Contractor shall reimburse the State for any and all damages to the real or
personal property of the State caused by the Acts of the Contractor or any
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Contractor Parties. The State shall give the Contractor reasonable notice of any
such claims.

(©) The Contractor’s duties under this section shall remain fully in effect and binding
in accordance with the terms and conditions of the contract, without being
lessened or compromised in any way, even where the Contractor is alleged or is
found to have merely contributed in part to the Acts giving rise to the Claims
and/or where the State is alleged or is found to have contributed to the Acts
giving rise to the Claims.

(d)  The Contractor shall carry and maintain at all times during the term of the
contract, and during the time that any provisions survive the term of the contract,
sufficient general liability insurance to satisfy its obligations under this contract.
The Contractor shall name the State as an additional insured on the policy and
shall provide a copy of the policy to the Agency prior to the effective date of the
contract. The Contractor shall not begin performance until the delivery of the
policy to the Agency.

(e)  The rights provided in this section for the benefit of the State shall encompass
the recovery of attorneys’ and other professionals’ fees expended in pursuing a
Claim against a third party.

() This section shall survive the termination, cancellation or expiration of the
Contract, and shall not be limited by reason of any insurance coverage.

14. Choice of Law and Choice of Forum, Settlement of Disputes, Office of the Claims
Commission.

(a) The Contractor agrees to be bound by the laws of the State of Connecticut and the
federal government where applicable, and agrees that this contract shall be
construed and interpreted in accordance with Connecticut law and Federal law
where applicable.

(b)  Any dispute concerning the interpretation or application of this contract shall be
decided by the Commissioner of the Department or his/her designee whose
decision shall be final subject to any rights the Contractor may have pursuant to
state law. In appealing a dispute to the commissioner pursuant to this provision,
the Contractor shall be afforded an opportunity to be heard and to offer evidence
in support of its appeal. Pending final resolution of a dispute, the Contractor and
the Department shall proceed diligently with the performance of the contract.

(c) The Contractor agrees that the sole and exclusive means for the presentation of
any claim against the State arising from this Contract shall be in accordance with
Chapter 53 of the Connecticut General Statutes (Claims Against the State) and
the Contractor further agrees not to initiate legal proceedings except as
authorized by that Chapter in any State or Federal Court in addition to or in lieu
of said Chapter 53 proceedings. :

156. Compliance with Law and Policy. Contractor shall comply with all pertinent
provisions of local, state and federal laws and regulations as well as Departmental
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policies and procedures applicable to Contractor's programs as specified in this
contract. The Department shall notify the Contractor of any applicable new or revised
laws, regulations, policies or procedures which the Department has responsibility to
promulgate or enforce.

Facility Standards and Licensing Compliance. The Contractor will comply with all
applicable local, state and federal licensing, zoning, building, health, fire and safety
regulations or ordinances, as well as standards and criteria of pertinent state and federal
authorities. Unless otherwise provided by law, the Contractor is not relieved of
compliance while formally contesting the authority to require such standards,
regulations, statutes, ordinance or criteria.

Reports. The Contractor shall provide the Department with such statistical, financial
and programmatic information necessary to monitor and evaluate compliance with the
contract. All requests for such information shall comply with all applicable state and
federal confidentiality laws. The Contractor agrees to provide the Department with
such reports as the Department requests.

Delinquent Reports. The Contractor will submit required reports by the designated due
dates as identified in this agreement. After notice to the Contractor and an opportunity
for a meeting with a Department representative, the Department reserves the right to
withhold payments for services performed under this Contract if the Department has not
received acceptable progress reports, expenditure reports, refunds, and/or audits as
required by this agreement or previous agreements for similar or equivalent services the
Contractor has entered into with the Department.

Record Keeping and Access. The Contractor shall maintain books, records,
documents, program and individual service records and other evidence of its accounting
and billing procedures and practices which sufficiently and properly reflect all direct and
indirect costs of any nature incurred in the performance of this contract. These records
shall be subject at all reasonable times to monitoring, inspection, review or audit by
authorized employees or agents of the state or, where applicable, federal agencies. The
Contractor shall retain all such records concerning this contract for a period of three (3)
years after the completion and  submission to the state of the Contractor's annual
financial audit.

Workforce Analysis. The Contractor shall provide a workforce analysis affirmative
action report related to employment practices and procedures.

Litigation.

(a) The Contractor shall provide written notice to the Department of any litigation that
relates to the services directly or indirectly financed under this contract or that has
the potential to impair the ability of the Contractor to fulfill the terms and conditions
of this contract, including but not limited to financial, legal or any other situation
which may prevent the Contractor from meeting its obligations under the contract.

(b)  The Contractor shall provide written notice to the Department of any final decision
by any tribunal or state or federal agency or court which is adverse to the
Contractor or which results in a settlement, compromise or claim or agreement of
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any kind for any action or proceeding brought against the Contractor or its
employee or agent under the Americans with Disabilities Act of 1990, Executive
Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any other provisions of
federal or state law concerning equal employment opportunities or
nondiscriminatory practices.

C. ALTERATIONS, CANCELLATION AND TERMINATION
1. Contract Revisions and Amendments.

(@)  The Contractor shall submit to the Department in writing any proposed revision to
the contract and the Department shall notify the Contractor of receipt of the
proposed revision.

(b) Contract amendments must be in writing and shall not be effective until executed
by both parties to the contract, and, where applicable, approved by the Attorney
General.

(c) No amendments may be made to a lapsed contract.
2. Contract Reduction.

(a) The Department reserves the right to reduce the Contracted amount of
compensation at any time in the event that:

(1) the Governor or the Connecticut General Assembly rescinds, reallocates, or in any
way reduces the total amount budgeted for the operation of the Department during
the fiscal year for which such funds are withheld:; or

(2) federal funding reductions result in reallocation of funds within the Department.

(b) The Contractor and the Department agree to negotiate on the implementation of
the reduction within thirty (30) days of receipt of formal notification of intent to
reduce the contracted amount of compensation from the Department. If agreement
on the implementation of the reduction is not reached within 30 calendar days of
such formal notification and a contract amendment has not been executed, the
Department may terminate the contract sixty (60) days from receipt of such formal
notification. The Department will formally notify the Contractor of the termination
date.

3. Default by the Contractor.

(a) If the Contractor defaults as to, or otherwise fails to comply with, any of the
conditions of this contract the Department may:

(1) withhold payments until the default is resolved to the satisfaction of the
Department;

(2) temporarily or permanently discontinue services under the contract;
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(3) require that unexpended funds be returned to the Department;

(4) assign appropriate state personnel to execute the contract until such time as the
contractual defaults have been corrected to the satisfaction of the Department;

(5) require that contract funding be used to enter into a subcontract arrangement with
a person or persons designated by the Department in order to bring the program
into contractual compliance;

(6) terminate this contract;

(7) take such other actions of any nature whatsoever as may be deemed appropriate
for the best interests of the state or the program(s) provided under this contract or
both;

(8) any combination of the above actions.

(b) In addition to the rights and remedies granted to the Department by this contract,
the Department shall have all other rights and remedies granted to it by law in the
event of breach of or default by the Contractor under the terms of this contract.

(c) Prior to invoking any of the remedies for default specified in this paragraph except
when the Department deems the health or welfare of service recipients is
endangered as specified in of this contract or has not met requirements as
specified in this contract, the Department shall notify the Contractor in writing of
the specific facts and circumstances constituting default or failure to comply with
the conditions of this contract and proposed remedies. Within five (5) business
days of receipt of this notice, the Contractor shall correct any contractual defaults
specified in the notice and submit written documentation of correction to the
satisfaction of the Department or request in writing a meeting with the
commissioner of the Department or his/her designee. Any such meeting shall be
held within five (5) business days of the written request. At the meeting, the
Contractor shall be given an opportunity to respond to the Department’s notice of
default and to present a plan of correction with applicable time frames. Within five
(5) business days of such meeting, the commissioner of the Department shall
notify the Contractor in writing of his/her response to the information provided
including acceptance of the plan of correction and, if the commissioner finds
continued contractual default for which a satisfactory plan of corrective action has
not been presented, the specific remedy for default the Department intends to
invoke. This action of the Commissioner shall be considered final.

(d) If at any step in this process the Contractor fails to comply with the procedure and,
as applicable, the agreed upon plan of correction, the Department may proceed
with default remedies.

4. Non-enforcement Not to Constitute Waiver. The failure of either party to insist upon
strict performance of any terms or conditions of this agreement shall not be deemed a
waiver of the term or condition or any remedy that each party has with respect to that
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term or condition nor shall it preclude a subsequent default by reason of the failure to
perform.

. Cancellation and Recoupment.

(a)

(b)

()

(d)

This agreement shall remain in full force and effect for the entire term of the
contract period, above, unless either party provides written notice thirty (30) days
or more from the date of termination, except that no cancellation by the Contractor
may be effective for failure to provide services for the agreed price or rate and
cancellation by the Department shall not be effective against services already
rendered, so long as the services were rendered in compliance with the contract
during the term of the contract.

In the event the health or welfare of the service recipients is endangered, the
Department may cancel the contract and take any immediate action without notice
it deems appropriate to protect the health and welfare of service recipients. The
Department shall notify the Contractor of the specific reasons for taking such
action in writing within five (5) business days of cancellation. Within five (5)
business days of receipt of this notice, the Contractor may request in writing a
meeting with the commissioner of the Department or his/her designee. Any such
meeting shall be held within five (5) business days of the written request. At the
meeting, the Contractor shall be given an opportunity to present information on
why the Department's actions should be reversed or modified. Within five (5)
business days of such meeting, the Commissioner of the Department shall notify
the Contractor in writing of his/her decision upholding, reversing or modifying the
action of the Department. This action of the Commissioner shall be considered
final.

The Department reserves the right to cancel the contract without prior notice when
the funding for the contract is no longer available.

The Department reserves the right to recoup any deposits, prior payment, advance
payment or down payment made if the contract is terminated by either party.
Allowable costs incurred to date of termination for operation or transition of
program(s) under this contract shall not be subject to recoupment. The Contractor
agrees to return to the Department any funds not expended in accordance with the
terms and conditions of the contract and, if the Contractor fails to do so upon
demand, the Department may recoup said funds from any future payments owing
under this contract or any other contract between the State and the Contractor.

. Equipment. In the event this Contract is terminated or not renewed, the Department
reserves the right to recoup any equipment, deposits or down payments made or
purchased with start-up funds or other funds specifically designated for such purpose
under this Contract. For purposes of this provision, equipment means tangible personal
property with a normal useful life of at least one year and a value of at least $5,000.
Equipment shall be considered purchased from Contractor funds and not from
Department funds if the equipment is purchased for a program that has other sources of
income equal to or greater than the equipment purchase price.
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7. Termination. All notices of termination as defined in the subsections below shall be
signed by the Contract Administrator and/or designee, shall specify a date of
termination and shall be delivered to the Contractor no less than 90 days prior to the
specified date of termination.

a. Termination for Convenience:

A The Department may terminate performance of work under the Contract in
whole or in part whenever for any reason the Department shall determine that
such termination is in the best interest of the Department and/or the State of
Connecticut.

i, In the event that the Department elects to terminate the Contract pursuant to
this provision, the Contract Administrator and/or designee shall notify the
Contractor by certified mail, return receipt requested. Termination shall be
effective as of the close of business on the date specified in the notice.

b. Termination for Financial Instability:

I. In the event that the Contractor becomes financially unstable to the point of
threatening the ability of the Department to obtain the services provided for
under this contract, ceases to conduct business in the normal course,
makes a general assignment for the benefit of creditors, suffers or permits
the appointment of a receiver for its business or its assets, the Department
may, at its option, immediately terminate this contract.

. In the event the Department elects to terminate this contract under this
provision, it shall do so by the Contract Administrator and/or designee
sending notice of termination to the Contractor by certified mail, return
receipt requested, specifying the date of termination.

ili. In the event of the filing of a petition in bankruptey by or against a principal
subcontractor, the Contractor shall immediately so advise the Department.
The Contractor shall ensure that all tasks related to the subcontract are
performed in accordance with the terms of the contract and agrees that the
filing of a petition in bankruptcy by or against a subcontractor shall, in no
way, relieve Contractor of its duties under this contract.

¢. Procedure for Termination:

In addition to the requirements set forth above, upon delivery by certified mail to
the Contractor of a Notice of Termination specifying the nature of the termination
and the date upon which such termination becomes effective, the Contractor shall:

i. Stop work under the contract on the date and to the extent specified in the
Notice of Termination.
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. If the Department so directs in writing, terminate all subcontracts to the
extent that they relate to the performance of work terminated by the Notice of
Termination or assign to the Department in the manner and to the extent
directed by the Contract Administrator all of the right, title, and interest of the
Contractor under the subcontracts not so terminated, in which case the
Department shall have the right, in its discretion, to settle or pay any and all
claims arising out of the termination of such subcontracts.

il. Complete the performance of such part of the work as shall not have been
terminated by the Notice of Termination.

iv. Be entitled to payment for services rendered through the effective date of
termination.

Transition after Termination or Expiration of Contract. In the event that this contract
is terminated for any reason except where the health and welfare of service recipients is
endangered or if the Department does not offer the Contractor a new contract for the
same or similar service at the contract's expiration, the Contractor will assist in the orderly
transfer of clients served under this contract as required by the Department and will assist
in the orderly cessation of operations under this contract. Prior to incurring expenses
related to the orderly transfer or continuation of services to service recipients beyond the
terms of the contract, the Department and the Contractor agree to negotiate a termination
amendment to the existing agreement to address current program components and
expenses, anticipated expenses necessary for the orderly transfer of service recipients
and changes to the current program to address service recipient needs. The Contractual
agreement may be amended as necessary to assure transition requirements are met
during the term of this contract. If the transition cannot be concluded during this term, the
Department and the Contractor may negotiate an amendment to extend the term of the
current contract until the transition may be concluded.

Program Cancellation. Where applicable, the cancellation or termination of any
individual program or services under this Contract will not, in and of itself, in any way
affect the status of any other program or service in effect under this Contract.

Mergers and Acquisitions.

(a) Contracts in whole or in part are not transferable or assignable without the prior
written agreement of the Department.

(b) At least ninety (90) days prior to the effective date of any fundamental changes in
corporate status, including merger, acquisition, transfer of assets, and any change
in fiduciary responsibility, the Contractor shall provide the Department with written
notice of such changes.

(c) The Contractor shall comply with requests for documentation deemed necessary
by the Department to determine whether the Department will provide prior written -
agreement. The Department shall notify the Contractor of such determination not
later than forty-five (45) business days from the date the Department receives such
requested documentation.
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STATUTORY AND REGULATORY COMPLIANCE

. Health Insurance Portability Act of 1996 (“HIPAA”).

(a)

(b)

(d)

(e)

()

(9)

If the Contactor is a Business Associate under the requirements of the Health
Insurance Portability and Accountability Act of 1996 (“HIPAA"), the Contractor
must comply with all terms and conditions of this Section of the Contract. If the
Contractor is not a Business Associate under HIPAA, this Section of the Contract
does not apply to the Contractor for this Contract.

The Contractor is required to safeguard the use, publication and disclosure of
information on all applicants for, and all clients who receive, services under the
Contract in accordance “with all applicable federal and state law regarding
confidentiality, which includes but is not limited to (“HIPAA”), more specifically
with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts
A, C, and E; and

The State of Connecticut Department named on page 1 of this Contract
(hereinafter “Department”) is a “covered entity” as that term is defined in 45
C.F.R. § 160.103; and

The Contractor, on behalf of the Department, performs functions that involve the
use or disclosure of “individually identifiable health information,” as that term is
defined in 45 C.F.R. § 160.103; and

The Contractor is a “business associate” of the Department, as that term is
defined in 45 C.F.R. § 160.103; and

The Contractor and the Department agree to the following in order to secure
compliance with the HIPAA, more specifically with the Privacy and Security Rules
at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E.

Definitions

(1) “Business Associate” shall mean the Contractor.

(2) “Covered Entity” shall mean the Department of the State of Connecticut named

on page 1 of this Contract.

(3) “Designated Record Set” shall have the same meaning as the term “designated

record set” in 45 C.F.R. § 164.501.

(4) “Individual” shall have the same meaning as the term “individual” in 45 C.F.R. §

160.103 and shall include a person who qualifies as a personal representative as
defined in 45 C.F.R. § 164.502(g).
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(5) “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable
Health Information at 45 C.F.R. part 160 and parts 164, subparts A and E.

(6) “Protected Health Information” or “PHI” shall have the same meaning as the term
‘protected health information” in 45 C.F.R. § 160.103, limited to information
created or received by the Business Associate from or on behalf of the Covered
Entity.

(7) “Required by Law™ shall have the same meaning as the term “required by law” in
45 C.F.R. § 164.103.

(8) “Secretary” shall mean the Secretary of the Department of Health and Human
Services or his designee.

(9) “More stringent” shall have the same meaning as the term “more stringent” in 45
C.F.R. § 160.202.

(10)“This Section of the Contract” refers to the HIPAA Provisions stated herein, in
their entirety.

(11)"“Security Incident” shall have the same meaning as the term “security incident”
in 45 C.F.R.§ 164.304.

(12)"Security Rule” shall mean the Security Standards for the Protection of
Electronic Protected Health Information at 45 C.F.R. part 160 and parts 164,
subpart A and C.

(h) Obligations and Activities of Business Associates.

(1) Business Associate agrees not to use or disclose PHI other than as permitted or
required by this Section of the Contract or as Required by Law.

(2) Business Associate agrees to use appropriate safeguards to prevent use or
disclosure of PHI other than as provided for in this Section of the Contract.

(3) Business Associate agrees to use administrative, physical and technical
safeguards that reasonably and appropriately protect the confidentiality, integrity,
and availability of electronic protected health information that it creates, receives,
maintains, or transmits on behalf of the Covered Entity.

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful
effect that is known to the Business Associate of a use or disclosure of PHI by
Business Associate in violation of this Section of the Contract.

(5) Business Associate agrees to report to Covered Entity any use or disclosure of

PHI not provided for by this Section of the Contract or any security incident of
which it becomes aware.
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(6) Business Associate agrees to insure that any agent, including a subcontractor, to
whom it provides PHI received from, or created or received by Business
Associate, on behalf of the Covered Entity, agrees to the same restrictions and
conditions that apply through this Section of the Contract to Business Associate
with respect to such information.

(7) Business Associate agrees to provide access, at the request of the Covered
Entity, and in the time and manner agreed to by the parties, to PHI in a
Designated Record Set, to Covered Entity or, as directed by Covered Entity, to
an Individual in order to meet the requirements under 45 C.F.R. § 164.524.

(8) Business Associate agrees to make any amendments to PHI in a Designated
Record Set that the Covered Entity directs or agrees to pursuant to 45 C.F.R. §
164.526 at the request of the Covered Entity, and in the time and manner agreed
to by the parties.

(9) Business Associate agrees to make internal practices, books, and records,
including policies and procedures and PHI, relating to the use and disclosure of
PHI received from, or created or received by, Business Associate on behalf of
Covered Entity, available to Covered Entity or to the Secretary in a time and
manner agreed to by the parties or designated by the Secretary, for purposes of
the Secretary determining Covered Entity's compliance with the Privacy Rule.

(10)Business Associate agrees to document such disclosures of PHI and information
related to such disclosures as would be required for Covered Entity to respond to
a request by an Individual for an accounting of disclosures of PHI in accordance
with 45 C.F.R. § 164.528.

(11)Business Associate agrees to provide to Covered Entity, in a time and manner
agreed to by the parties, information collected in accordance with paragraph | of
this Section of the Contract, to permit Covered Entity to respond to a request by
an Individual for an accounting of disclosures of PHI in accordance with 45
C.F.R. § 164.528.

(12)Business Associate agrees to comply with any state law that is more stringent
than the Privacy Rule.

Permitted Uses and Disclosure by Business Associate.

(1) General Use and Disclosure Provisions Except as otherwise limited in this
Section of the Contract, Business Associate may use or disclose PHI to perform
functions, activities, or services for, or on behalf of, Covered Entity as specified in
this Contract, provided that such use or disclosure would not violate the Privacy
Rule if done by Covered Entity or the minimum necessary policies and
procedures of the Covered Entity.

(2) Specific Use and Disclosure Provisions
(A) Except as otherwise limited in this Section of the Contract, Business

Associate may use PHI for the proper management and administration of
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Business Associate or to carry out the legal responsibilities of Business
Associate.

(B) Except as otherwise limited in this Section of the Contract, Business
Associate may disclose PHI for the proper management and administration of
Business Associate, provided that disclosures are Required by Law, or
Business Associate obtains reasonable assurances from the person to whom
the information is disclosed that it will remain confidential and used or further
disclosed only as Required by Law or for the purpose for which it was
disclosed to the person, and the person notifies Business Associate of any
instances of which it is aware in which the confidentiality of the information
has been breached.

(C)Except as otherwise limited in this Section of the Contract, Business
Associate may use PHI to provide Data Aggregation services to Covered
Entity as permitted by 45 C.F.R. § 164.504(e)(2)(i)(B).

() Obligations of Covered Entity.

(1) Covered Entity shall notify Business Associate of any limitations in its notice of
privacy practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or
to the extent that such limitation may affect Business Associate’s use or
disclosure of PHI.

(2) Covered Entity shall notify Business Associate of any changes in, or revocation
of, permission by Individual to use or disclose PHI, to the extent that such
changes may affect Business Associate’s use or disclosure of PHI.

(3) Covered Entity shall notify Business Associate of any restriction to the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 C.F.R.
§ 164.522, to the extent that such restriction may affect Business Associate’s use
or disclosure of PHI.

(k) Permissible Requests by Covered Entity. Covered Entity shall not request
Business Associate to use or disclose PHI in any manner that would not be
permissible under the Privacy Rule if done by the Covered Entity, except that
Business Associate may use and disclose PHI for data aggregation, and
management and administrative activities of Business Associate, as permitted
under this Section of the Contract.

{)] Term and Termination.

(1) Term. The Term of this Section of the Contract shall be effective as of the date
the Contract is effective and shall terminate when all of the PHI provided by
Covered Entity to Business Associate, or created or received by Business
Associate on behalf of Covered Entity, is destroyed or returned to Covered
Entity, or, if it is infeasible to return or destroy PHI, protections are extended to
such information, in accordance with the termination provisions in this Section.

(2) Termination for Cause Upon Covered Entity’s knowledge of a material breach by
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Business Associate, Covered Entity shall either:

(A) Provide an opportunity for Business Associate to cure the breach or end the
violation and terminate the Contract if Business Associate does not cure the
breach or end the violation within the time specified by the Covered Entity; or

(B) Immediately terminate the Contract if Business Associate has breached a
material term of this Section of the Contract and cure is not possible; or

(C)If neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(3) Effect of Termination

(A) Except as provided in (I)(2) above, upon termination of this Contract, for any
reason, Business Associate shall return or destroy all PHI received from
Covered Entity, or created or received by Business Associate on behalf of
Covered Entity. This provision shall apply to PHI that is in the possession of
subcontractors or agents of Business Associate. Business Associate shall
retain no copies of the PHI.

(B) In the event that Business Associate determines that returning or destroying
the PHI is infeasible, Business Associate shall provide to Covered Entity
notification of the conditions that make return or destruction infeasible. Upon
documentation by Business Associate that return of destruction of PHI is
infeasible, Business Associate shall extend the protections of this Section of
the Contract to such PHI and limit further uses and disclosures of PHI to
those purposes that make return or destruction infeasible, for as long as
Business Associate maintains such PHI. Infeasibility of the return or
destruction of PHI includes, but is not limited to, requirements under state or
federal law that the Business Associate maintains or preserves the PHI or
copies thereof.

(m) Miscellaneous Provisions.

(1) Regulatory References. A reference in this Section of the Contract to a section in
the Privacy Rule means the section as in effect or as amended.

(2) Amendment. The Parties agree to take such action as in necessary to amend
this Section of the Contract from time to time as is necessary for Covered Entity
to comply with requirements of the Privacy Rule and the Health Insurance
Portability and Accountability Act of 1996, Pub. L. No. 104-191.

(3) Survival. The respective rights and obligations of Business Associate shall
survive the termination of this Contract.

(4) Effect on Contract. Except as specifically required to implement the purposes of
this Section of the Contract, all other terms of the Contract shall remain in force
and effect.

59



Systems & Methods Cor’ ~t# 08DSS 1701ZA

(5) Construction. This Section of the Contract shall be construed as broadly as
necessary to implement and comply with the Privacy Standard. Any ambiguity in
this Section of the Contract shall be resolved in favor of a meaning that complies,
and is consistent with, the Privacy Standard.

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance
with this Section of the Contract will be adequate or satisfactory for Business
Associate's own purposes. Covered Entity shall not be liable to Business
Associate for any claim, loss or damage related to or arising from the
unauthorized use or disclosure of PHI by Business Associate or any of its
officers, directors, employees, Contractors or agents, or any third party to whom
Business Associate has disclosed PHI pursuant to this Contract. Business
Associate is solely responsible for all decisions made, and actions taken, by
Business Associate regarding the safeguarding, use and disclosure of PHI within
its possession, custody or control.

(7) Indemnification. The Business Associate shall indemnify and hold the Covered
Entity harmless from and against all claims, liabilities, judgments, fines,
assessments, penalties, awards, or other expenses, of any kind or nature
whatsoever, including, without limitation, attorney’s fees, expert witness fees, and
costs of investigation, litigation or dispute resolution, relating to or arising out

of any violation by the Business Associate and its agents, including
subcontractors, of any obligation of Business Associate and its agents, including
subcontractors, under this Section of the Contract.

2. Americans with Disabilities Act of 1990. This clause applies to those Contractors
which are or will come to be responsible for compliance with the terms of the Americans
with Disabilities Act of 1990 (42 U.S.C. §§ 12101-12189 and §§ 12201-12213) (Supp.
1993); 47 USCS §§ 225, 611 (Supp. 1993). During the term of the Contract, the
Contractor represents that it is familiar with the terms of this Act and that it is in
compliance with the law. The Contractor warrants that it will hold the state harmless from
any liability which may be imposed upon the state as a result of any failure of the
Contractor to be in compliance with this Act. As applicable, the Contractor agrees to
abide by provisions of § 504 of the Federal Rehabilitation Act of 1973, as amended, 29
U.S.C. § 794 (Supp. 1993), regarding access to programs and facilities by people with
disabilities.

3. Utilization of Minority Business Enterprises. It is the policy of the state that minority
business enterprises should have the maximum opportunity to participate in the
performance of government Contracts. The Contractor agrees to use best efforts
consistent with 45 C.F.R. §§ 74.160 et seq. (1992) and paragraph 9 of Appendix G
thereto for the administration of programs or activities using HHS funds; and §§ 13a-95a,
4a-60 to 4a-62, 4b-95(b), and 4a-60q of the Connecticut General Statutes to carry out
this policy in the award of any subcontracts.

4. Priority Hiring. Subject to the Contractor’s exclusive right to determine the qualifications
for all employment positions, the Contractor shall use its best efforts to ensure that it
gives priority to hiring welfare recipients who are subject to time limited welfare and must
find employment. The Contractor and the Department will work cooperatively to
determine the number and types of positions to which this paragraph shall apply. The
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Department of Social Services regional office staff or staff of Department of Social
Service Contractors will undertake to counsel and screen an adequate number of
appropriate candidates for positions targeted by the Contractor as suitable for individuals
in the time limited welfare program. The success of the Contractor's efforts will be
considered when awarding and evaluating Contracts.

. Non-discrimination Regarding Sexual Orientation. Unless otherwise provided by
Conn. Gen. Stat. § 46a-81p, the Contractor agrees to the following provisions required
pursuant to § 4a-60a of the Connecticut General Statutes:

(a) (1) The
Contractor agrees and warrants that in the performance of the Contract such
Contractor will not discriminate or permit discrimination against any person or
group of persons on the grounds of sexual orientation, in any manner prohibited
by the laws of the United States or of the State of Connecticut, and that
employees are treated when employed without regard to their sexual orientation:

(2) the
Contractor agrees to provide each labor union or representatives of workers with
which such Contractor has a collective bargaining agreement or other Contract or
understanding and each vendor with which such Contractor has a Contract or
understanding a notice to be provided by the commission on human rights and
opportunities advising the labor union or workers’ representative of the
Contractor's commitments under this section, and to post copies of the notice in
conspicuous places available to employees and applicants for employment:

(3) the Contractor agrees to comply with each provision of this section and with each
regulation or relevant order issued by said commission pursuant to § 46a-56 of
the Connecticut General Statutes;

(4) the Contractor agrees to provide the commission on human rights and
opportunities with such information requested by the commission, and permit
access to pertinent books, records and accounts concerning the employment
practices and procedures of the Contractor which relate to provisions of this
section and § 46a-56 of the Connecticut General Statutes.

(b) The Contractor shall include the provisions of subsection (a) of this section in every
subcontract or purchase order entered into in order to fulfill any obligation of a
Contract with the state and such provisions shall be binding on a subcontractor,
vendor or manufacturer unless exempted by regulations or orders of the
commission. The Contractor shall take such action with respect to any such
subcontract or purchase order as the commission may direct as a means of
enforcing such provisions including sanctions for noncompliance in accordance with
§ 46a-56 of the Connecticut General Statutes provided, if such Contractor becomes
involved in, or is threatened with, litigation with a subcontractor or vendor as a result
of such direction by the commission, the Contractor may request the State of
Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the state and the state may so enter.
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6. Nondiscrimination and Affirmative Action Provisions in Contracts of the State and
Political Subdivisions Other Than Municipalities. The Contractor agrees to comply
with provisions of § 4a-60 of the Connecticut General Statutes:

(a) Every Contract to which the state or any political subdivision of the state other that a
municipality is a party shall contain the following provisions:

(1) The Contractor agrees and warrants that in the performance of the Contract such
Contractor will not discriminate or permit discrimination against any person or
group of persons on the grounds of race, color, religious creed, age, marital
status, national origin, ancestry, sex, mental retardation or physical disability,
including, but not limited to, blindness, unless it is shown by such Contractor that
such disability prevents performance of the work involved, in any manner
prohibited by the laws of the United States or of the state of Connecticut. The
Contractor further agrees to take affirmative action to insure that applicants with
job-related qualifications are employed and that employees are treated when
employed without regard to their race, color, religious creed, age, marital status,
national origin, ancestry, sex, mental retardation, or physical disability, including,
but not limited to, blindness, unless it is shown by such Contractor that such
disability prevents performance of the work involved:

(2) the Contractor agrees, in all solicitations or advertisements for employees placed
by or on behalf of the Contractor, to state that is an “affirmative action-equal
opportunity employer” in accordance with regulations adopted by the
commission;

(3) the Contractor agrees to provide each labor union or representative of workers
with which such Contractor has a collective bargaining agreement or other
Contract or understanding and each vendor with which such Contractor has a
Contract or understanding, a notice to be provided by the commission advising
the labor union or workers’ representative of the Contractor’'s commitments under
this section, and to post copies of the notice in conspicuous places available to
employees and applicants for employment;

(4) the Contractor agrees to comply with each provision of this section and Conn.
Gen. Stat. §§ 46a-68e and 46a-68f and with each regulation or relevant order
issued by said commission pursuant to Conn. Gen. Stat. §§ 46a-56, 46a-68e and
46a-68f;

(5) the Contractor agrees to provide the commission of human rights and
opportunities with such information requested by the commission, and permit
access to pertinent books, records and accounts, concerning the employment
practices and procedures of the Contractor as relate to the provisions of this
section and Conn. Gen. Stat. § 46a-56. If the Contract is a public works Contract,
the Contractor agrees and warrants that he will make good faith efforts to employ
minority business enterprises as subcontractors and suppliers of materials on
such public works project.
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(b) For the purposes of this section, “minority business enterprise” means any small
Contractor or supplier of materials fifty-one per cent or more of capital stock, if any,
or assets of which is owned by a person or persons:

(1) who are active in the daily affairs of the enterprise;
(2) who have the power to direct the management and policies of the enterprise; and

(3) who are members of a minority, as such term is defined in subsection (a) of
Conn. Gen. Stat. § 49-60g.

(c) Forthe purposes of this section, “good faith” means that degree of diligence which a
reasonable person would exercise in the performance of legal duties and
obligations. “Good faith efforts” shall include, but not be limited to, those reasonable
initial efforts necessary to comply with statutory or regulatory requirements and
additional or substituted efforts when it is determined that such initial efforts will not
be sufficient to comply with such requirements. Determinations of the Contractor's
good faith efforts shall include but shall not be limited to the following factors: The
Contractor's employment and subcontracting policies, patterns and practices;
affirmative action advertising; recruitment and training; technical assistance activities
and such other reasonable activities or efforts as the commission may prescribe that
are designed to ensure the participation of minority business enterprises in public
works projects.

(d) The Contractor shall develop and maintain adequate documentation, in a manner
prescribed by the commission, of its good faith efforts.

(e) Contractor shall include the provisions of subsection (a) of this section in every
subcontract or purchase order entered into in order to fulfill any obligation of a
Contract with the state and such provision shall be binding on a subcontractor,
vendor or manufacturer unless exempted by regulations or orders of the
commission. The Contractor shall take such action with respect to any such
subcontract or purchase order as the commission may direct as a means of
enforcing such provisions including sanctions for noncompliance in accordance with
Conn. Gen. Stat. § 46a-56; provided, if such Contractor becomes involved in, or is
threatened with, litigation with a subcontractor or vendor as a result of such direction
by the commission, the Contractor may request the state of Connecticut to enter into
such litigation or negotiation prior thereto to protect the interests of the state and the
state may so enter.

7. Government Function; Freedom of Information. If the amount of this Contract
exceeds two million five hundred thousand dollars ($2,500,000), and the Contract is for
the performance of a governmental function, as that term is defined in Conn. Gen. Stat.
§ 1-200(11), the Department is entitled to receive a copy of the records and files related
to the Contractor’s performance of the governmental function, and may be disclosed by
the Department pursuant to the Freedom of  Information Act.

8. Whistleblowing. This Agreement is subject to the provisions of § 4-61dd of the
Connecticut General Statutes. In accordance with this statute, if an officer, employee or
appointing authority of the Contractor takes or threatens to take any personnel action
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against any employee of the Contractor in retaliation for such employee’s disclosure of
information to any employee of the Contracting state or quasi-public agency or the
Auditors of Public Accounts or the Attorney General under the provisions of subsection
(a) of such statute, the Contractor shall be liable for a civil penalty of not more than five
thousand dollars for each offense, up to a maximum of twenty per cent of the value of
this Agreement. Each violation shall be a separate and distinct offense and in the case
of a continuing violation, each calendar day’s continuance of the violation shall be
deemed to be a separate and distinct offense. The State may request that the Attorney
General bring a civil action in the Superior Court for the Judicial District of Hartford to
seek imposition and recovery of such civil penalty. In accordance with subsection (f) of
such statute, each large state Contractor, as defined in the statute, shall post a notice of
the provisions of the statute relating to large state Contractors in a conspicuous place
which is readily available for viewing by the employees of the Contractor.

Campaign Contribution Restrictions. On February 8, 2007, Governor Rell signed
into law Public Act 07-1, An Act Concerning the State Contractor Contribution Ban and
Gifts to State and Quasi-Public Agencies.

For all State contracts as defined in P.A. 07-1 having a value in a calendar year of
$50,000 or more or a combination or series of such agreements or contracts having a
value of $100,000 or more, the authorized signatory to this Agreement expressly
acknowledges receipt of the State Elections Enforcement Commission's notice advising
state contractors of state campaign contribution and solicitation prohibitions, and will
inform its principals of the contents of the notice. See SEEC Form 11.

Non-smoking. If the Contractor is an employer subject to the provisions of § 31-40q of
the Connecticut General Statutes, the Contractor agrees to provide upon request the
Department with a copy of its written rules concerning smoking. Evidence of compliance
with the provisions of § 31-40q of the Connecticut General Statutes must be received
prior to Contract approval by the Department.

Executive Orders.

(a) Executive Order No. 3: Nondiscrimination. This Contract is subject to the
provisions of Executive Order No. Three of Governor Thomas J. Meskill promulgated
June 16, 1971, and, as such, this Contract may be canceled, terminated or
suspended by the State Labor Commissioner for violation of or honcompliance with
said Executive Order No. 3 or any state or federal law concerning nondiscrimination,
notwithstanding that the Labor Commissioner is not a party to this Contract. The
parties to this Contract, as part of the consideration hereof, agree that said
Executive Order No. 3 is incorporated herein by reference and made a part hereof.
The parties agree to abide by said Executive Order and agree that the State Labor
Commissioner shall have continuing jurisdiction in respect to Contract performance
in regard to nondiscrimination, until the Contract is completed or terminated prior to
completion. The Contractor agrees, as part consideration hereof, that this Contract
is subject to the Guidelines and Rules issued by the State Labor Commissioner to
implement Executive Order No. 3 and that the Contractor will not discriminate in
employment practices or policies, will file all reports as required, and will fully
cooperate with the State of Connecticut and the State Labor Commissioner.
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(b) Executive Order No. 16: Violence in the Workplace Prevention Policy. This Contract
is subject to provisions of Executive Order No. 16 of Governor John J. Rowland
promulgated August 4, 1999, and, as such, this Contract may be cancelled,
terminated or suspended by the Contracting agency or the State for violation of or
noncompliance with said Executive Order No. 16. The parties to this Contract, as
part of the consideration hereof, agree that:

(1) Contractor shall prohibit employees from bringing into the state work site, except
as may be required as a condition of employment, any weapon/dangerous
instrument defined in Section 2 to follow:

(2) weapon means any firearm, including a BB gun, whether loaded or unloaded,
any knife (excluding a small pen or pocket knife), including a switchblade or other
knife having an automatic spring release device, a stiletto, any police baton or
nightstick or any martial arts weapon or electronic defense weapon. Dangerous
instrument means any instrument, article or substance that, under the
circumstances, is capable of causing death or serious physical injury;

(3) Contractor shall prohibit employees from attempting to use, or threaten to use,
any such weapon or dangerous instrument in the state work site and employees
shall be prohibited from causing, or threatening to cause, physical injury or death
to any individual in the state work site;

(4) Contractor shall adopt the above prohibitions as work rules, violation of which
shall subject the employee to disciplinary action up to and including discharge.
The Contractor shall require that all employees are aware of such work rules;

(5) Contractor agrees that any subcontract it enters into in the furtherance of the
work to be performed hereunder shall contain the provisions 1 through 4, above.

(c) Executive Order No. 17: Connecticut State Employment Service Listings. This
Contract is subject to provisions of Executive Order No. 17 of Governor Thomas J.
Meskill promulgated February 15, 1973, and, as such, this Contract may be canceled,
terminated or suspended by the Contracting agency or the State Labor Commissioner
for violation of or noncompliance with said Executive Order Number 17,
notwithstanding that the Labor Commissioner may not be a party to this Contract. The
parties to this Contract, as part of the consideration hereof, agree that Executive
Order No. 17 is incorporated herein by reference and made a part hereof. The parties
agree to abide by said Executive Order and agree that the Contracting agency and the
State Labor Commissioner shall have joint and several continuing jurisdiction in
respect to Contract performance in regard to listing all employment openings with the
Connecticut State Employment Service.

(d) Executive Order No. 7C: Contracting Standards Board. This Contract is subject to
provisions of Executive Order No. 7C of Governor M. Jodi Rell, promulgated on July
13, 2006. The Parties to this Contract, as part of the consideration hereof, agree
that:

(1) The State Contracting Standards Board (“Board”) may review this Contract and
recommend to the state Contracting agency termination of this Contract for
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cause. The State Contracting agency shall consider the recommendations and
act as required or permitted in accordance with the Contract and applicable law.
The Board shall provide the results of its review, together with its
recommendations, to the state Contracting agency and any other affected party
in accordance with the notice provisions in the Contract not later than fifteen (15)
days after the Board finalizes its recommendation. For the purposes of this
Section, “for cause” means: (A) a violation of the State Ethics Code (Chap. 10 of
the general statutes) or section 4a-100 of the general statutes or (B) wanton or
reckless disregard of any state Contracting and procurement process by any
person substantially involved in such Contract or state Contracting agency.

(2) For purposes of this Section, “Contract” shall not include real property
transactions involving less than a fee simple interest or financial assistance
comprised of state or federal funds, the form of which may include but is not
limited to grants, loans, loan guarantees, and participation interests in loans,
equity investments and tax credit programs. Notwithstanding the foregoing, the
Board shall not have any authority to recommend the termination of a Contract
for the sale or purchase of a fee simple interest in real property following transfer
of title.

(3) Notwithstanding the Contract value listed in sections 4-250 and 4-252 of the
Conn. Gen. Stat. and section 8 of Executive Order Number 1, all State Contracts
between state agencies and private entities with a value of $50,000 (fifty
thousand dollars) or more in a calendar or fiscal year shall comply with the gift
and campaign contribution certification requirements of section 4-252 of the
Conn. Gen. Stat. and section 8 of Executive Order Number 1. For purposes of
this section, the term “certification” shall include the campaign contribution and
annual gift affidavits required by section 8 of Executive Order Number 1.

(e) Executive Order No. 14: Procurement of cleaning products and services. This
Agreement is subject to the provisions of Executive Order No. 14 of Governor M.
Jodi Rell promulgated April 17, 2006. Pursuant to this Executive Order, the
contractor shall use cleaning and/or sanitizing products having properties that
minimize potential impacts on human health and the environment, consistent with
maintaining clean and sanitary facilities.
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SEEC FORM 11

~———"NOTICE TO EXECUTIVE BRANCH STATE CONTRACTORS AND
PROSPECTIVE STATE CONTRACTORS OF CAMPAIGN CONTRIBUTION AND
SOLICITATION BAN

This notice is provided under the authority of Connecticut General Statutes 9-612(g)(2), as amended by
P.A. 07-1, and is for the purpose of informing state contractors and prospective state contractors of the
following law (italicized words are defined below):

Campaign Contribution and Solicitation Ban

No state contractor, prospective state contractor, principal of a state contractor or principal of a
prospective state contractor, with regard to a state contract or state contract solicitation with or
from a state agency in the executive branch or a quasi-public agency or a holder, or principal of a
holder of a valid prequalification certificate, shall make a contribution to, or solicit contributions on
behalf of (i) an exploratory committee or candidate committee established by a candidate for
nomination or election to the office of Governor, Lieutenant Governor, Attorney General, State
Comptroller, Secretary of the State or State Treasurer, (ii) a political committee authorized to make
contributions or expenditures to or for the benefit of such candidates, or (iii) a party committee;

In addition, no holder or principal of a holder of a valid prequalification certificate, shall make a
contribution to, or solicit contributions on behalf of (i) an exploratory committee or candidate
committee established by a candidate for nomination or election to the office of State senator or
State representative, (ii) a political committee authorized to make contributions or expenditures to
or for the benefit of such candidates, or (iii) a party committee.

Duty to Inform
State contractors and prospective state contractors are required to inform their principals of the
above prohibitions, as applicable, and the possible penalties and other consequences of any

violation thereof.

Penalties for Violations
Contributions or solicitations of contributions made in violation of the above prohibitions may result

in the following civil and criminal penalties:

Civil penalties—$2000 or twice the amount of the prohibited contribution, whichever is greater,
against a principal or a contractor. Any state contractor or prospective state contractor which fails
to make reasonable efforts to comply with the provisions requiring notice to its principals of these
prohibitions and the possible consequences of their violations may also be subject to civil penalties
of $2000 or twice the amount of the prohibited contributions made by their principals.

Criminal penalties—Any knowing and willful violation of the prohibition is a Class D felony, which
may subject the violator to imprisonment of not more than 5 years, or $5000 in fines, or both.

Contract Consequences
Contributions made or solicited in violation of the above prohibitions may result, in the case of a

state contractor, in the contract being voided.

Contributions made or solicited in violation of the above prohibitions, in the case of a prospective
state contractor, shall result in the contract described in the state contract solicitation not being
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awarded to the prospective state contractor, unless the State Elections Enforcement Commission

determines that mitigating circumstances exist concerning such violation.

The State will not award any other state contract to anyone found in violation of the above
prohibitions for a period of one year after the election for which such contribution is made or
solicited, unless the State Elections Enforcement Commission determines that mitigating
circumstances exist concerning such violation.

Additional information and the entire text of P.A. 07-1 may be found on the website of the State
Elections

Enforcement Commission, www.ct.gov/seec. Click on the link to “State Contractor Contribution
Ban.”
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RESOLUTION

I, Lititia Stone, of Systems and Methods, Inc., a Connecticut corporation (the
“Contractor”), do hereby certify that the following is a true and correct copy of a
resolution duly adopted at a meeting of the SMI Board of Directors of the
Contractor duly held and convened on October 20, 2003, at which meeting a
duly constituted quorum of the Board of Directors was present and acting
throughout and that such resolution has not been modified, rescinded, or revoked,

and is at present in full force and effect:

RESOLVED that the CEO, Joe Stone, is empowered to enter into and amend
contractual instruments in the name and on behalf of this Contractor with the
Department of Social Services of the State of Connecticut for a Child Support

Services program, and to affix the corporate seal.

RESOLVED that Systems and Methods, Inc. hereby adopts as its policy to
support the nondiscrimination agreements and warranties required under
Connecticut General Statutes § 4a-60(a)(1) and § 4a-60a(a)(1), as amended in
State of Connecticut Public Act 07-245 and sections 9(a)(1) and 10(a)(1) of Public
Act 07-142.

IN WITNESS WHEREOF, the undersigned has affixed his/her signature and the
corporate  seal of the Contractor  this Cjﬁﬂ\ day  of

Qatolser. 1 2008.
to';‘Z&'&/ %;/, >éﬁz€r?’uz/

Secretary






