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IV. REFUND AWARD	
  
	
  
The Manufacturer has conceded liability and has agreed to repurchase the vehicle from the Consumer.  Thus, in this case, 
the arbitrators are only addressing whether and to what extent the repurchase price should include a reasonable allowance 
for use as explained below. 	
  
	
  
Allowance for use:  	
  
 	
  
�  The contract price shall not be reduced by taking into account the mileage on the vehicle.	
  
	
  
☑   The contract price shall be reduced by an allowance for the Consumer’s use of the vehicle. It shall be calculated using 
the total mileage driven at the June 23, 2016 repair attempt (at 14,992 miles), minus the mileage at the time of delivery 
(105 miles), yielding a mileage credit as follows:	
  
  	
  
   Contract Price  $39,849.00     X    14,887 miles (14,992 miles - 105 miles)  	
  
                   120,000 miles	
  
	
  

The allowance (reduction from the contract price) for the Consumer’s use of the vehicle shall be: $4943.60.	
  
	
  
Finance Charges to be Reimbursed by Manufacturer:	
  
	
  
�   The Consumer shall be reimbursed for finance charges incurred on the following dates:	
  
 __________________________________________________________________________________________.	
  
�  The Consumer shall be reimbursed for finance charges incurred from:	
  
       _   to     _        .	
  
�  The Consumer shall be reimbursed for all finance charges incurred.	
  
☑  The Consumer shall not be reimbursed for finance charges.	
  
	
  
Expenses to be Reimbursed by Manufacturer:	
  
	
  
Down Payment: $2,000 on 7/24/15 (including the July 2015 monthly payment) 	
  
 	
  
Monthly Payments: $8,360.64 (16 monthly payments at $522.54 each from August 2015-November 2016). At the 
arbitration, consumer stated that he had paid $9626.64 in monthly payments for the car. However, given that Consumer 
paid his first monthly payment on 7/24/15 as part of his $2,000.00 down payment, and has made 16 monthly payments 
since that time, we are unable to identify how or why Consumer paid more than $8360.64 in monthly payments..	
  
 	
  
Repairs: $58.44 for tire rotation/balancing service on 6/9/16	
  
	
  
Total = $10,419.08	
  
	
  
Total Refund Award and Conditions:	
  
	
  
The total refund amount is $10,419.08 (total expenses) - $4943.60 (reasonable use allowance) = $5475.48 (five thousand 
four hundred seventy five dollars and forty eight cents).  
	
  
If Manufacturer has not already done so, Manufacturer shall waive the $350 fee for not purchasing the vehicle at the end 
of the lease. 	
  






